YHUBEP3UTET ,,’OLLE AEJIYEB * — IHTUII
OAKVIITET 3A ObPASOBHU HAYKU
UNIVERSITY “GOCE DELCEV ” SHTIP
FACULTY OF EDUCATIONAL SCIENCES

OBPA3SOBAHHUETO BO XXI BEK
— COCTOJBU U ITIEPCIIEKTHUBMU -

METI'YHAPOJTHA
HAYYHA KOH®EPEHIINJA
—3BbOPHUK HA TPYAOBUA —

EDUCATION IN XXI CENTURY
— CONDITIONS AND PERSPECTIVES —

INTERNATIONAL SCIENTIFIC
CONFERENCE

> 4 i—fROCEEDING‘ BOOK —_

I Tun, 24 — 25 Cenremspu, 2015
Shtip, September, 24-25, 2015



YHUBEP3UTET ,,’OLE AEJTYEB “ — IOTUII
OAKVIITET 3A ObPA3OBHU HAYKU
UNIVERSITY “GOCE DELCEV ” SHTIP
FACULTY OF EDUCATIONAL SCIENCES

OBPA3OBAHHUETO BO XXI BEK
— COCTOJBU U IIEPCIIEKTHUBH —

MEI'YHAPOJHA
HAYYHA KOH®EPEHIINJA
Iltun, 24 — 25 CentemBpu, 2015

—3bOPHUK HA TPYJIOBH —

EDUCATION IN XXI CENTURY
— CONDITIONS AND PERSPECTIVES —

INTERNATIONAL SCIENTIFIC
CONFERENCE
Shtip, September, 24-25, 2015

— PROCEEDING BOOK —

IITym, 2016



International scientific conference of the | September, 24-25, 2015

Faculty of educational sciences | Stip, R. Macedonia

W3paBau / Publisher
Yuuepauter loue Jenyes” Ltun University "Goce Delcev” - Stip
dakynTeT 3a 06pa3oBHM Hayky Faculty of Educational Science

3a uzpasayort / For publisher
Mpodh.a-p Corsa MNeTpoBeka, aekaH / PhD Sonja Petrovska, Dean

W3pasauku coseTt / Publishing council
npod. a-p bnaxo boes Prof. Blazo Boev, PhD
npod. a-p Junjana Konesa lNygesa Prof. Liljana Koleva Gudeva, PhD
npod. a-p Kupun bapbapees Prof. Kiril Barbareev, PhD
npod. A-p Jejan Mupakoscku Prof. Dejan Mirakovski, PhD

naeeH n ogrosopeH ypeaHuk / Editor in chief
Mpodh.a-p Corsa MNeTpoBcka PhD Sonja Petrovska

TexHuukm ypepnuk | Technical Editing:

[ou. a-p Bepuua Jocumoscka Ass. Prof. Verica Josimovska, PhD
[Jou. o-p bunjana Monecka Ass. Prof. Biljana Popeska, PhD
[Jou. o-p fecnuna CueeBcka Ass.Prof. Despina Sivevska, PhD

Cnase [umntpos Slave Dimitrov

JasnuHo ypeayBame / Language Editor:
Buonerta KaparyHosa / Violeta Karagunova (Macedonian language)
CHexaHa Kuposa / Snezana Kirova (English language)

[Du3ajH / Design:
Cnase [umntpos

CIP - Katanorusauuja Bo nybnukaumja
HauwoHanHa n yHneepautetcka 6ubnuoteka "Cs. KnumeHt Oxpugckn”, Ckonje

37"20"(082)(048.3)
MEIYHAPO[HA HayuHa koHdepeHumja (2015 ; LLitun)

O6pa3zosaHueTo Bo XXI| Bek [EnekTpoHCKM M3BOp] : cOCTOjoM 1
NepernekTMBY : KHUra Ha ancTpakTi / MerfyHapoaHa HayyHa koHdbepeHLyja,
LUtumn, 24-25 centemspy, 2015 = Education in XXI century : conditions
and perspectives : book of abstracts / International scientific
conference, Shtip, September, 24-25, 2015. - Tekct Bo PDF ¢opmar,
cogpxu 100 cTp.. - Wmn : YHusepauter "Toue [enyes", ®akynteT 3a
06pa3oBHu Hayku = Shtip = University "Goce Delcev" Shtip, Faculty of
educational sciences, 2015

Haumx Ha npuctan (URL): https://e-lib.ugd.edu.mk/naslovna.php. -
Hacnos npesemeH og ekpaHoT. - Onnc Ha 13BopoT Ha aeH 29.12.2015. -
®YCHOTM KOH TEKCTOT

ISBN 978-608-244-275-4

1. Hacn. ctB. Hacn.. - |. International scientific conference

(2015 ; Shtip) Buan MeryHapoaHa HayyHa koHdepeHumja (2015 ; Lun)
a) ObpasoBaHue - 21 B. - 360pHULYM - ANCTPaKTL

COBISS.MK-ID 100254474




FES Conference 2015 | m

Organizers:

University "Goce Delcev” - Stip
Faculty of Educational Sciences
Republic of Macedonia

Organizing Committee:

Sonja Petrovska, Faculty of Educational Sciences, University “Goce Delcev® in Stip, Republic of
Macedonia

Todor Cepreganov, Faculty of Educational Sciences, University “Goce Delcev® in Stip, Republic of
Macedonia

Nikola Smilkov, Art Academy, University Goce Delcev Stip, Republic of Macedonia

Kiril Barbareev, Faculty of Educational Sciences, University “Goce Delcev” in Stip, Republic of
Macedonia

Despina Siveska, Faculty of Educational Sciences, University “Goce Delcev* in Stip, Republic of
Macedonia

Biljana Popeska, Faculty of Educational Sciences, University “Goce Delcev* in Stip, Republic of
Macedonia

Traj;e Stojanov, Faculty of Educational Sciences, University “Goce Delcev* in Stip, Republic of
Macedonia

Irena Kitanova, Faculty of Educational Sciences, University “Goce Delcev* in Stip, Republic of
Macedonia

Oliver Cackov, Faculty of Educational Sciences, University “Goce Delcev® in Stip, Republic of
Macedonia

Jadranka Runceva, Faculty of Educational Sciences, University “Goce Delcev* in Stip, Republic of
Macedonia

Verica Josimovska, Faculty of Educational Sciences, University “Goce Delcev* in Stip, Republic of
Macedonia

Editorial board:

Ph.D Leonid F. Chuprov, Russian Academy of Natural History (RANH, Moscow), Chernogorsk, Russia
PhD Mark R. Ginsberg, College of Education and Human Development at George Mason University,
Fairfax, Virginia, USA

Ph.D Ivan Prskalo, Faculty of Teacher Education, University of Zagreb, Croatia

PhD Milan Matijevi¢, Faculty of Teacher Education, University of Zagreb, Croatia

Ph.D Sinisa Opic, University of Zagreb, Croatia

Ph.D Tamara Gazdic-Aleric, Faculty of Teacher Education, University of Zagreb, Croatia

PhD Zaharnytska Iryna Ivanivna, Institute of the Child Development, National Pedagogical Dragomanov
University, Kiev, Ukraine

PhD, Lutsenko Iryna Oleksiivna, Department of Children’s Creativity, Institute of the Child
Development, National Pedagogical Dragomanov University, Kiev, Ukraine

PhD Sukhorukova Halyna Viktorivna, Department of Children’s Creativity, Institute of the Child
Development, National Pedagogical Dragomanov University, Kiev, Ukraine



International scientific conference of the | September, 24-25, 2015
Faculty of educational sciences | Stip, R. Macedonia

PhD Kot Nataliia Mykhailivna, Department of Theory and History of Preschool Pedagogy, Institute of
the Child Development, National Pedagogical Dragomanov University, Kiev, Ukraine

PhD Anna Studenska, Faculty of Ethnology and Educational Science, University of Silesia, Poland
Phd Alina Szczurek-Boruta, Faculty of Ethnology and Educational Science, University of Silesia, Poland
PhD Stojan Bogdanovic, University of Nis, Serbia

PhD Stojan Cenikj, Teaching Faculty, Vranje, University of Nis, Serbia

PhD Stana Smiljkovikj, Teaching Faculty, Vranje, University of Nis, Serbia

PhD Emina Hebib, Faculty of philosophy, Belgrade, Serbia

PhD Zivorad Milenovic, Teaching Faculty, leposavic, University of Kosovska Mitrovica, Serbia

PhD Prof.lliana Petkova, Faculty of Education, Sofia University "St. Kliment Ohridski", Sofia, Bulgaria
PhD Trayan Popkochev, Sout-West University "Neofit Rilski" Blagoevgrad, Bulgaria

PhD Krasimira Mutavchieva, Trakiski Univerzitet, Faculty of Pedagogy, Stara Zagora, Bulgaria

PhD Eleonora Mileva, Teaching Faculty, National Sports Academy "Vasil Levski", Sofia. Bulgaria

PhD Anzhelina Yaneva, Sports Department, Sofia University "St. Kliment Ohridski", Sofia, Bulgaria

PhD Veselina Ivanova, Faculty of Education, Trakia University, Stara Zagora, Bulgaria

PhD Elka Kirilova Yanakieva, Faculty of pedagogy, Southwest University of Neophyte Rilski,
Blagoevgrad, Bulgaria

PhD Margarita Koleva, Faculty of pedagogy, Southwest University of Neophyte Rilski, Blagoevgrad,
Bulgaria

Phg Nino Mihajlov, Faculty of pedagogy, Southwest University of Neophyte Rilski, Blagoevgrad,
Bulgaria

Phg Tatjana Novovic, Faculty of Philosophy, University of Niksic, Montenegro.

PhD Sonja Petrovska, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Emilija Petrova Gorgeva, Faculty of Educational Sciences, University Goce Delcev Stip,
Macedonia

PhD Snezana Mirascieva, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia
PhD Snezana Stavreva Veselinovska, Faculty of Educational Sciences, University Goce Delcev Stip,
Macedonia

PhD Stevan Aleksoski, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Blaze Kitanov, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Nikola Smilkov, Art Academy, University Goce Delcev Stip, Macedonia

PhD Todor Cepreganov, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Snezana Jovanova Mitkovska, Faculty of Educational Sciences, University Goce Delcev Stip,
Macedonia

PhD Kiril Barbareev, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Despina Sivevska Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Biljana Popeska, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Trajce Stojanov, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Trajce Nacev, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

PhD Stojko Stojkov, Faculty of Educational Sciences, University Goce Delcev Stip, Macedonia

MSc Snezana Kirova, Faculty of Philology, University Goce Delcev Stip, Macedonia

MSc Lence Nasev, Academy of Music, University Goce Delcev Stip, Macedonia



FES Conference 2015 | v

LADIES AND GENTLEMEN, DEAR GUESTS!

With great honor and pleasure | welcome You on behalf of all
teachers, associates, employees and students of the Faculty of
Educational Sciences at the University “Gotse Delchev” in Shtip and |
wish You pleasant moments during this solemn event organized to mark
20 years of university education of teachers.

But in fact, the Faculty of Educational Sciences basis its twenty
years of existence on 146 year continuous development of formal
education of teachers and preschool teachers in the region. The
achievements of the Pedagogical-Seminary school founded in 1869, the
existence of which is linked to the name of the creator of the first primer
and the first textbook for teachers - School Pedagogy - Josif Kovachev,
and to the name of the great teacher Gotse Delchev, followed by the School for Teachers
established in 1946, Higher Pedagogical School founded in 1959, and the Pedagogical Academy
(1961) are woven into the tradition and development of our Faculty.

In 1995 the two-year formal education of teachers and preschool teachers developed into
four-year university studies.

In 2007 the Pedagogical Faculty became part of the State University "Goce Delchev" in
Shtip, said to be the fastest growing university in Macedonia.

Following the global trends in teacher education, modern trends in education policymaking
in Europe and in the world, respecting the knowledge of the history of civilizations as an important
intellectual resource for social development, as well as scientifically and experientially diagnosed
educational challenges that have emerged as a result of deep changes of values in our society and
globalization trends (scientific, educational, technological, and economic) the Faculty of Educational
Sciences has designed study programs for I, Il and Ill cycle of studies in accordance with the
organizational - pedagogical quality standards in compliance with the principles of the Bologna
Declaration and European credit-transfer system with a high level of recognition in the area of
European Higher Education.

If 20 years ago our Faculty started to implement teaching with 5 PhDs and 3 masters as
regular employees, today we can proudly say that our academic community is comprised of 20 PhDs
and one master.

Today our students have the opportunity to educate themselves at the faculty which sees
its future as a continuous development aimed at:

= Strengthening and expanding international partnerships

= Popularization of mobility of students and staff,

= Internationalization and improvement of scientific research work,

= Improvement of pedagogical approaches to teaching and links with practice, putting
students at the center of the educational process.
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Ladies and Gentlemen,

| take this opportunity to thank you for coming today to celebrate with us the teaching
profession and our contribution to it.

We are quite aware that the road to success is long and winding and it is easier to travel
with joint forces. That is why we wanted to mark this celebration by organizing a scientific conference
dedicated to education in the 21st century. Let us share our knowledge, understanding and
experiences regarding the situation and perspectives and suggest possible ways of modernization.
89 papers have been submitted and there are authors from 8 countries. This is really promising!

Once again, | wish you all a warm welcome and successful work.

Dean,
Prof. d-r Sonja Petrovska
24.09. 2015., Stip

MOYUTYBAHMU ...

Co ronema u4eCT n 3apoBoNnCcTBO, Be nosgpasam BO MMETO Ha CUTE HACTaBHWLM,
copaboTtHuUK, BpaboTeHN U CTygeHTM Ha DakynTeToT 3a 06pPa30BHW Hayku Mpu YHUBEP3UTETOT
loue [Henyes Bo Ltun » Bu nocakysam npwjaTHXW MOMEHTM BO TEKOT Ha OBaa CBEYeHa
MaHuecTaumja opraHuaupana no nosog 20 rognwHo gakynTeTcko obpasoBaHMe Ha HaCTaBHULM U
BOCMMTYBAYM.

dakynTeToT 3a 00pa3oBHW Hayku CBOETO MOCTOEHEe 0 Temenu Ha 146 roguwwHuoT
KOHTWHYMpPaH pa3BOj Ha (hopManHOTO 0OpasoBaHWEe Ha HaCTaBHMUM M BOCMWTYBAYM Ha OBUE
npoctopu. Bo Tpaguuujata 1 pa3BojoT Ha HAWWOT (hakynTeT ce BTKAaeHW [OCTUrHyBawaTa Ha
[NenaroLuko-60rocnoBCkoTo yunnuwTe ocHoeaHo Bo 1869 rog. Co une nocToewe ce Bp3yBa MMETO
Ha TBOPeLOT Ha npauoT BykBap M NPBMOT y4ebHWK 3a HacTaBHMUM — Lkoncka negarorvja — Jocud
KoBaueB, 1 umeTo Ha ronemuot yuuten loue [lendyes, na Yuntenckata LUKona ocHoBaHa BO 1946
rog, Buwara negarotuka wkona dopmupaHa Bo 1959 roa, Meparowkara akagemuja (1961 rog,.).

Bo 1995 roguHa chopmarnHoTo ABEroguHo obpasoBaHue Ha HacTaBHWLM M BOCTIMTYBaYM
npepacHyBa BO YETUPUTOANLIHO (hakynTeTcko obpasoBaHue.

Bo 2007 roguHa lMegarowkuoT hakynteT CTaHa gen Ha OPXaBHUOT YHuBep3uTeT ,loue
[enues* Bo LTun, Koj ro HOCK enuTETOT HajbpaopacTeykn YHuBep3auTeT Bo P MakegoHuja.

Cnegejkm v rnobanHuTe TeHAeHUMM BO 0Bpa3sOBaHMETO HA HACTaBHWLM, COBPEMEHMTE
TEHAEHLMM BO KpenpakeTo Ha 06pa3oBHIUTE NONMUTUKM BO EBpona u Bo CBETOT, pecnekTupajku ryv
3HaetbaTa 3a uWCTOpMjaTa Ha UMBMIM3AUMWTE KaKO 3HAYaeH WHTENeKTyaneH pecypc 3a
OMNLUTECTBEHNOT Pa3Boj, Kako 1 Hay4HO W UCKYCTBEHO AMjarHOCTULMPAHWUTE BOCTMTHU Npeayu3BuLm
KoM Ce nojaBuja Kako pe3yntaT Ha AnabokuTe BPEAHOCHM MPOMEHM BO HALIETO OMWTECTBO U
rnobanusaumckute TeHOEHUMW (HayyHM, 0OpPa30BHM, TEXHWYKO-TEXHOMOLLKM, ekoHomckn) POH
OnsajHupalte ctyaucku nporpamu 3a |, I v Ill uuknyc Ha cTyauwM COrnacHO OpraHu3auucko —
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negarowwk/ CTaHAapay 3a KBanuTeT, COrMacHO npuHuunuTe Ha bonokckata geknapauuja w
EBponckMoT KpeauT-TpaHcdep CUCTEM, CO BMCOKO HMBO Ha MPEeno3HaTnMBOCT BO EBponckuot
BMCOKOOBPa3oBEH NPOCTOp.
Axo npeg 20 roguHu HaWWOT hakynTeT 3anoyHa Aa ja peanusupa HacTaBata v Bexbute co
5 [OKTOpW Ha Hayku 1 3 MarucTpu, kako pefoBHO BPpabOTEHW, JEHeC CO rophocT Moxeme Aa
KaxeMe [eka OBaa akafemcka 3aefiHuua ja coumHysaar 20 OKTOpW Ha Hayku 1 1 marucTep.
[leHec HawwTe CTYAEeHTW UMaaT MOXHOCT ga ce obpasyBaar Ha (pakynTeT koj csojaTa
MOHMHA ja rneja Kako KOHTUHYWpaH pasBoj BO HacoKa Ha:
= 3ajakHyBaHe W NPOLLMPYBak-e Ha MefyHapoaHWUTe NapTHepCTBa,
= OMacoByBakE€ Ha MOBUIHOCTA Ha CTYAEeHTUTE W Ha BpaboTeHuTe,
" WHTepHauuoHanusaumja n nopobpyBare Ha Hay4HO-UCTpaxyBaykaTa pabora,
" yHanpeayBake Ha NefaroLlkuTe NpucTany BO HacTaBaTa U BPCKUTE CO NpaKTukata,
nocTaByBajkn rM CTYAEHTUTE BO LEEHTApOT Ha 06Pa30BHUOT NpoLiec.

MounTyBaHM NpUCYTHM,

Ja kopucrtam oBaa npunuka, fa By ce 3abnarogapam LUTO 40jA0BTe AEHEC 3aeHNYKM Aa ro
4ecTBYyBaMe YUYMTENCKOTO AENO U HALIMOT NPUAOHEC BO HETO.
Hwve cme cocema CBECHW Aeka NaToT A0 YCNEXOT € AOMT U KPUBYMECT HO M [eka NOMIecHo ce naTtysa
CO 3aedHuuYKM cunu. 3atoa OBa Halle MpasHyBake CakaBve Aa ro opbenexume co HaydHa
KOH(bepeHUMja nocBeTeHa Ha 0bOpasoBaHMeTo BO 21 Bek, Aa MM CMOAenMMe HalWuTe 3Haewa,
pasbupatba M UCKYCTBA BO BPCKA CO COCTOjOMTE UM MEPCNEKTUBUTE Kako M 4a Npeanoxume MOXHM
HaYMHN 3@ HErOBO OCOBPEMEHYBAHSE.

Ywre egHalw, Ha cute Bu nocakysam Tonno gobpegojae v ycnewxa paboral
[ekaH,

Mpodh. a-p Comva MeTpoBcka
24.09. 2015. roguHa Wrtun
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INTERCULTURAL COMUNICATION COMPETETENT TEACHER

Dragana KUZMANOVSKA'
Vesna NICEVA?
Biljana PETKOVSKA?

Abstract

The intercultural communication lies In the essence of the today’s global world. What does
intercultural communication competent teacher mean? Whether the prejudices or stereotypes are those that
make difference between teachers and people in general? We took an insight into all the positive and negative
characteristics that the teacher should possess in order to be interculturally competent.

Key words: inteculturality, verbal and non-verbal communication, competence

WHTEPKYNTYPAITHO KOMYHUKALUUCKA KOMNETEHTEH HACTABHUK

AncTtpakTt

Bo ocHogama Ha deHewHuoe enobanieH ceem fexu UHMePKynmypanHama KomyHukayuja. Limo
3Ha4yu  UHMEPKYIMypanHO KOMyHUKaUUCKU —KoMnemeHmeH HacmagHuk? [anu npedpacydume u
cmepeomunume ce Mue Kou npasam pasfnuka Mery HacmaeHuuyume u fyfemo eoonwmo? Komky
gepbanHama u HesepbanHama KomyHukayuja dosedysa 00 uUHmMepkynmypanHocm? Bo oeoj mpyd ce
onghameHu cume OHUe NO3UMUBHU U He2amueHU 0COBUHU Kou HacmasHukom mpeba da au nocedysa 3a Oa
6ude UHMepPKyIMypanHo KOMNemeHMeH.

KnyyHu 360opoBu: uHmepkynmypanHocm, sepbasnHa u HegepbanHa KOMyHUKayuja,komnemeHuyuja.

BoBep

lmobanu3ayujata € MOAEPEH NpoLec Koj ro 3achaka CeKoj CEerMEeHT Of YOBEKOBOTO KUBEEHE U
nogpasbupa pasBoj Ha HOBM 3Haeta, CTABOBW, BELITMHW W pa3MUCIyBaa, OFHOCHO Pa3BOj HAa HOBM
komneTeHyun. Kora 36opyBame 3a HaCTaBHMOT Npouec, Toraw Tpeba Aa ja noTeHUuMpame MHTEPKyNTypanHaTa
KomneTeHuuja, 3aToa WTO Taa WMa ronemo BfWjaHWe W Ha pasBojoT M Ha yrorata Ha YYMIMLITETO Kako
BOCMUTHO-0Bpa3oBHa yCTaHOBA M Koja pesynTipa CO CO3faBakbe Ha HOBM 3Haeta M CrnocobHOCTY.
HacTaBHMLMTE Ce OHME KOW MpeTCTaByBaaT MOLEST HAa OQHECYBak€ Ha YYEHULWUTE M TOKMY THe Ce
MPEHOCUTENUTE Ha WHTEPKYNTYPHWTE 3HAEHa, BELUTUHW M CMOCOOHOCTM KOWM OMITECTBOTO MM [OHECYBa,
yunnmwTeTo 1 obrvkyBa, @ yyeHuUMTe M YCBOjyBaaT W kopucTaT. Pa3BuBajkn ja WHTEpKynTypanHaTta
KOMYHUKaLmja Y4EHUKOT € BeKke MOATOTBEH 3@ COOMYBaE CO BUCTMHCKMOT COBPEMEH CBET. TAKBMOT Y4eHUK
ycnean Aia ja pa3sue W KynTypHaTa MHTeNUreHumja, koja My OBO3MOXYBA Kako KBANMTETEH COBPEMEH rparaHuH
Ja 3eMe QaKTMBHO Y4eCTBO BO OMLUTECTBOTO. WHTEPKYNTypHaTa KOMyHWKauMja ce OfHecyBa Ha
BOCMOCTaBYBa-e MHTEPaKLMja U KOMyHWUKaLMja CO MIMYHOCTUTE Of ApYrvTe KynTypu. JTNYHOCTUTE Of pasinyHu
kynTypu Tpeba merycebHo Ja ce pa3bupaat nako He Aenat UCTO KynTypanHO UCKyCTBO. VIHTepkynTypanHaTa
KOMYHWKaLmja e 0coBeHO 3HauvajHa BO [EHELLHO BpeMe Kora ke ce 3emMe BO NpefBua MyNTUKYNTYpanHOTO
OMLITECTBO BO Kkoe xuBeeme. Kora roBopume 3a MHTEPKyNTypanHa KOMyHWKauuja He MUCIMME CaMoO Ha
BepbanHara, Tyky u Ha HeepbanHaTta komyHukauwja. LUTo ce ogHecyBa ao BepbanHaTa KOMyHUKaLuja, Taa
Ce OfHeCyBa Ha ja3uKkoT KOj ro rOBOPUME, 3aTOa e 3HayajHoO NO3HaBakbeTO Ha Dapem edeH CBETCKM jasuk. Ha

1 [lokTop Mo dpurionoLuky Hayky, YHuBepauTeT ,loue [enyes” — LWtun, e-mail: dragana.kuzmanovska@ugd.edu.mk.
2 Maructep no obpasosatue, OY ,Ban4o Mpke” - LLitun e-mail: vnicheva@yahoo.com.
3 Maructep no cournonoLuki Hayku, YHusepautet ,loue Jenyes*- LWtun, e-mail: biljana.petkovska@ugd.edu.mk.
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TOj HAYMH Ce OBO3MOXYBa KOMYHMKaLWja noMery nua og pa3nuyHu jasnuHn obnactu. HacnpoTu BepbanHara
KOMyHUKaumja cTon HeBepOanHaTa. Kora roBopuMe 3a HeBepbanHaTa KOMyHuUKaLmja MUCTIUME Ha recToBuTe,
MUMUKITE, OPXKEHETO Ha TENOTO M HETOBUTE ABVXKEHA, HAABOPELLHMOT 13rnes 1 cn. MoHekoraly, Tokmy oBaa,
HeBepbanHa KOMyHkaLuja e KiyyHa 3aToa LUTO MHOTY YECTO M COOPXKW CKPUEHWTE NOpakv KoM MoXar Aa
fupaT norpeLLHo NpoTOMKyBaH!.

JasukoT e yHMBep3arHa nojaBa M MeAQMyM 3a YOBEYKaTa KOMyHukauuja u kyntypa. BepbanHaTta
KOMyHKaLuMja € BOEOHO HajsHa4ajHMoT OBNMK Ha YoBekoBaTa KOMyHUKaumja. JasukoT, Kako CUMBOMMYKM
COCTaB, 0BO3MOXYBa WCKaXyBabe Ha OAPEAEHN BPEAHOCTH, MOIMeA Ha CBETOT, OKONMHATA U Mery4oBeYKNTe
opHocn. Moxeme cnobofHo fa kaxeme Aeka HajouTHUTE O3HaKM Ha OfAENHW KYNTypu Ce WCKaxyBaaT Cco
OBWKEHE Ha TENoTo, reCTOBM M MUMWKM, OBHOCHO Mpeky HeeepbanHaTa KoMyHukauwja. Ako rv nosHaBame
cumbornuTe W 3HaKOBWTE BO APYrUTe KynTypu, MHOTY OW HW MOMOrHano BO KOMyHWKaLuMjaTa co ApyruTe.
BepbanHaTa 1 HeBepGanHaTa MHTEPKYNTYpHa KOMYHMKaLMja ce NOAELHAKBO BUTHM 3aToa LWITO camo Mpeky
HWB BO LIENIOCT MOXE Aa CE U3BPLUM BUCTUHCKW NMPEHOC Ha MHopMaumjaTa, CTaBoT UM, nak, emoumjata. Bo
3aBUCHOCT Off KyNTYPHOTO HACNeACTBO, MOCTojaT pasnuku BO MHTepnpeTaupjaTa Ha Hekon BepbanHu u
HeBepbanHu 3HakoBu. Bo TakBuTe cryyau Tpeba fa ce nocseT NocebHO BHMMaHWe 3a Aa ce MUHUManuavpa
MOXHOTO HecornacyBame BO KOMyHuKauujata. MerycebHaTa noBp3aHOCT MOMEry KynTypuTe € MHOry BuTHa 3a
pasbupatbe Ha MHTEPKYNTypanHaTa KoMyHukaumja. MIMeHo, efHa Of NpecynHWUTe YNoru BO U3y4yBakeTo Ha
KOMYHWKaLMCKUTE BELUTWHM e, BCYLHOCT, KynTypata. JlyfeTo ro rnegfaar CBOjOT CBET Mpeky KaTeropuu,
KOHLENTM U O3HaKM KOW Ce MPOWM3BOA HAa HWBHWTE KYNMTypu. HaumHuTe Ha KOWM KOMyHULMpame,
KOMYHUKaLMCKATE CUTyaLuW, ja3nKOT W jasnyHUTe CTWUMOBK KoM MM ynoTpebyBame ce Mpon3Bog Ha Hawata
kynTypa. [okonky kynTypute merycebHo ce pasnukyBaaT, JOTOMKY KOMYHMKaLmjaTa U OBHECYBAHETO Ha CEKOj
noeamHeL BO KOMyHUKaLmjaTa ke ce pasnukysa. IHTepKynTypanHata koMyHuKkaLmja Moxeme Hajaobpo fa ja
cthaTume Kako KynTypHa pa3nnyHOCT BO NepLenLmjaTa Ha ONLITECTBEHUTE CIydyBakba LUTO HE OMKPYKyBaaar.

3a pa ro pasbepeme CBETOT Ha ApYIMTE Kako M HUBHOTO OfHecyBatbe, Tpeba fa ce obugeme fa
caTMe HUBHWTE NEPLENLMCKIA paMKM 1 HACOKM, OJHOCHO HWUBHMOT NOrNed KOH CBETOT. Bo MHTepkynTypHaTa
KOMHWKaLMja aKLEHTOT He e CTaBEH Ha KyNTYpHUTE KapaKTepPUCTUKN Ha MOEAUHLMTE, TYKy Ha KOMYHWKALICKUOT
npoLec Koj Ce 0fBMBa MOMery COrOBOPHULMTE Of PasnuuHM KyNTYpHW nogpayja ko ce BO MOCPELeH Unu
HenocpeaeH KOHTakT. [la 6uaewl MHTEPKYNTypanHo KOMYHUKaLMCKN KOMNETEHTEH 3Hauu Aa bugel cnocobeH
npubnMXHO fa v cchaTuw MucnuTe Ha apyrute 6e3 pasnuka ganu ce cornacysaat wim He. (PirSl, 2007)
3emajku v Bo NpeABNa PasnuUIHOCTMTE Of KyNTypa BO KynTypa, MHOTY € BaXHO fa Cce 3Hae Aeka BepbanHata
WnW, nak, HeeepbarHaTa KOMyHWKauMja MoxaT Aa OupaT MpWAMYHO HeycmewHu nopagu pasnnyHata
nepLenuuja Ha oHa LTO ro rnegame unu criywame. OHa LITO BO efHa KynTypa € NpudaTeHo Kako No3uTUBHO
Wnn NpruchaTnnBo, BO pyra KynTypa Moxe a Ouae NpuinyHo HeraTMBHO UMM HaBpeanmMBo. Taka, Ha npuMep,
HOCeEeTO Ha LpHa Goja Ha WcTokoT 03HauyBa xanewe, gogeka nak, Ha 3anagot Toa e benata 6oja. Ha
WHTEPKYNTypanHaTa KOMyHMKaLmja MoXaT [a BnujaaT HiU3a hakTopu Kou MoxaT Aa bugat MHory noronemu
Kora € BO npaLuarbe Heuuja KynTypa. Kako HajuecTu npeykn npu ycneluHaTa MHTEPKYNTypHa KOMyHWKaLuja ce
3abenexaHn npegpacyauTe u ctepeotunuTe. MNpeapacyauTe M CTepeoTunuTe co3gasaat BpojHN KOHMKTY
BO KOMyHWKaumjaTa. CTepeoTunuTe ce OLHECYBaAaT Ha HAYMHWUTE Ha PasMUCTyBa-€ 3a OPELEHM NojaBn Uni
nyre. CTepeoTun e MO3WUTMBHA WNW HEraTMBHA MPOLEHKA Ha UNEHOBUTE Ha €4Ha rpyna UMW Ha HUBHUTE
BoouYeHn obernexja. Twe ce 4ecTo HeraTvBHM BepyBarba KOW MOXAaT M MOpaaT Aa Ce NpoMeHaT npeky
00pa30BHMOT npoLiec. KynTypHUTe CTepeoTunu ce CTaHAapaMavpaHa crivka Koja € of 0CoBeHO 3Hauyete 3a
UnNeHOBUTE Ha HeKoja ofpefeHa rpyna Ha nyre. Tue HajuyecTo He ce BO COrMacHoCT co objekTuBHaTa coctojba
Ha HelTaTa LITO JoBeayBa 40 Hefopasdupare UK egHOCTaBHO [0 npobrnemm BO KOMyHuKaumjaTa. LLTo ce
OfHecCyBa [0 npegpacyauTe, cuTyaumjata e Ckopo uaeHTuyHa. [pedpacyaunte ce TemMenar Bp3 OMWTECTBEHO
npucateHnTe CTEPEOTUMN KOW, Kako LUTO HaBedOBME MPETXOQHO, YeCTo Ce HeraTusHu. [loctojaT 6pojHu
obnuuy Ha npegpacyau Kako LUTO Ce: pacu3aM, aHTUCEMWUTM3aM, PEnuUrucka HeTonepaHuuja, NOMUTUYKK U
HaLMoHanHU npeapacyau, Npedpacyan NoBp3aHW 3a CekcyanHata opueHTauwja u cn. Mpeppacyaute w
CTEPEeOTUNMTE, KaKo OTEXHYBAYKM OKONHOCTY Kaj MHTEepKyNTypanHaTta KOMyHuKaLuja, Ce jaByBaat kaj nyre kou
Ce CKIOHW KOH reHepanuanpare. Yecto, HeraTuBHOTO MUCTIEHE 3a APYTUTE COAPXN NMO3NTUBHO MUCIEHE 3a
cebe. [nmaBHaTa LUEN Ha WHTEPKYNTypanHWOT Aujanor e u30erHyBake Ha HacuicTBOTO M 3aToa
WHTEPKYNTYPanHWOT aujanor ce caka kako Yekop KOH MUPOT 13bpaH Kako cpefHa BPeaHOCT 3a KONEKTUBHA
cTpaTervja Ha ONCTaHOK HaMecTo onuuja 3a HacuricTeo. BpeaHocTuTe 3a WHTEPKYNTYpanHUOT Awjanor ce
MOpanHu1, KOTHUTMBHU, MOMUTUYKM, EKOHOMCKA W KyNTypHU. VIMEHO, Kora KOMyHWLMpame MHTEPKYNTYpasHo,
Kora nocegyBame HEKOM UHTEPKYNTYpanHW KOMNETEHLMM, HUE, BCYLUHOCT, M TonepupaMe pasfinyHoCTUTE, 1
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noynTyBaMe pPasnnyHOCTUTE, KPUTUYKW pa3MUCIyBame W BrieryBame BO Awjanor co nouHakeute. Tpeba ga m
n3berHyBame CTepeoTunuTe, Aa ce ocnoboanme of npeapacyaunTe, Aa i MAHUManuapame pasnukuTe, aa ce
pakoBOAMME CMOPEA NOYNTYBaE Ha HOBEYKMTE NpaBa, HEHACUITHO Aa MM pPeLnMe CyampuTe, Aa WHuLmMpame
pamHonpaBeH aujarnor, Aa r1 nopapxuMe u noTTukHeme apyrute 6e3 pasnuka Ha CUTE HUBHU PasANYHOCTM.
HepeTko ce cnyyyBa fa He 3Haeme Kako Aa ce OfHecyBame BO KOMyHWKauujaTa co gpyrute. Toa e cocema
yecTa U CeKojaHeBHa cuTyauuja 0COOEHO BO MyNTUKYNTyparHuTe 3emji, a MOXe [a Ce Kaxe AeKka AeHeC
cekoja 3emja e MHTepkynTypanHa. Ce cnydyBa nopagum CTpaB M He3Haeke Aa NoYyBCTBYBaMe HEMPUjaTHOCTM
1 CTPEC Npu KOMyHuKaumjaTa. AKO Hekorall ce CpeTHeMe o nmua co nocebHu noTpebu, KynTypHO NOMHAKBY
NIMYHOCTW, MWL OA Apyra Bepa WNW HaLMOHANHOCT, Toralw MOXe Aa gojae Ao jasnyHa Bapuepa, rpeLku Bo
KOMyHUKaumjaTa nopagu Kou MOXe fa Aojae [LO KOH(IMKT unu HeHamepHa AuckpumuHaumja. OcseH
HeHaMepHWUTe TPeLUK BO KOMyHWKauujaTa MocTOM M HaMepHO OMCKpUMMHMpare, 6uno aa ce pabotn 3a
€THOLEHTPM3aM, KceHodobuja, LUOBMHWM3aM, pacu3aMm, aHTUCEMMTM3aM  WIM, MaK, PenurnosHa
AUCKPUMUMHALMja. 3a YCMEWHO WHTEPKYNTypanHo Aa KOMyHWLMpaMe Hajnpeo Mopame Aa 3Haeme CO Koro
komyHuUppame. Mopame ga ccaTume KakoB BUOWK MMa Taa [pyra NIMYHOCT Ha CBETOT, Kakea e HeroaTa
nepuenuuja Bo norrnep Ha Hawara. Bo uHTepkynTypanHaTa komyHukaumja GUTHO e fa ce 3Hae Aa ce cocrylla
COTOBOPHWKOT ©€3 pasnuka Ha pa3nuyHOCTUTE. 3a Hekoja JIMYHOCT YCMEWHO MHTEPKYATYpanHo [a
KOMyHULMPa, MOpa fha WMa BWUCOK CTEMEH HA WHTEPKyNTypanHa komneteHuuja. Op ronema BaXHOCT 3a
WHTEPKYNTypanHata KOMyHUKauuja Ce CnefHWBE HewTa: NpunarofyBarwe Ha CBOETO OAHECYBakbe BO
cuTyaumjaTa BO Koja ce Haorame, npuchakare Ha KynTYpHUTE pasinyHOCTU U COOYYBaHE CO COrOBOPHMKOT,
MOArOTBEHOCT 3a MOCTaByBakbe Mpallaka Kako 3a Aa He Jojde A0 Hepopasbupawe uTH. [MounTyBarbe Ha
COrOBOPHWKOT, MpurarofdyBake W MPOMEHa Ha CBOMTE CTABOBM M HaBWKM Ce OANMKM Ha YycreweH
WHTEPKYNTypaneH COroBOpHMK. 3a YCMEWHO Aa Ce KOMYHULMpa BO Hekoja MyMTUKYNTypanHa CcpeguHa,
notpebHo e Aa ce ocnoboaume of cuTe Npeapacyam 1 CTepeoTUnu, Aa M nouYuTyBame ApyruTte Kyntypu 1 aa
CTaHeMe WHTEPKYNTyparHo oceTniveu. HeomxogHo e ga ce cdataT nocneauunte Of AMCKpUMMHAaLMa Ha
KyNnTypHO NOWHaKBMTE W [a Ce YcBojaT CnoCoOHOCTWTE 3a pa3Boj Ha HECTEPEOTUMHO MUCTIEHE U
aHTMNpegpacygHuTe ctaBoBu. oTpebaTa 3a MHTEPKYNTYpPanH1 KOMYHUKALMCKI BELUTUHI BO AEHELLHO BpEMe
e of ocobeHa BaxHOCT. [M03HaBaKETO N NOYNTYBAHETO HA PA3NUYHOCTUTE NMOMENY KynTypuTe 4oBeayBa Ao
yCrewHa WHTEpPKynTypanHa KOMyHWKauwja BO MyRTUKyNTypanHuTe 3emju. McTo Taka, KOMyHWKauujata e
WHCTPYMEHT Ha COMMOApHOCT [AOKOMKY CTaHe [NaBHO CPEACTBO BO pellaBake Ha npobnemute Kaj
NOEOMHLMTE, HO M Kaj LENN Hapoau.

3akny4ok

MynTukynTypanHuTe OnWTECTBA MOXaT Aa Ce CPETHAT Of NOOAAMHA, HO BO [EHELHO BpeMe Tue
He ce MOBeKe WCKITy4oK, TyKy HampoTWB, NpaBuro. TakBaTa OMWTECTBEHA MYNTUKYNTypanHa cutyauumja rv
PN CUTE TpaHULM M UM TW OTBOpA BpaTuTe Ha Nyreto. [lo pyliere Ha TakBUTE TPaHWLM BO ronema mepa
npugoHena u rmobanuaavujata Koja ro crojysa CBETOT Ha MHOTY HEObMYeH HaunH. OCBEH BUANMBUTE PUNYKA
pasnuku, KyntypaTa e OHaa BaxHa HULLKa BO XWBOTOT Ha Cekoj noeamHel,. IMpeky Hea ce uaeHTU(KyBame co
OMLUTECTBOTO BO KOE XMBEEME U BO koe camuTe cebe ce npoHaorame. 3emajkv 1 BO Npegsug pasnuyHnTe
KynTypu KOM HE OMKPYXyBaaT, MHOTY € BaXHO Aa Ce BOCMOCTaBM YCMELeH Oujanor nomery pasniuyHuTe.
TaKBMOT Aujanor ce HapekyBa UHTEPKYNTypaneH aujanor.

OHoj koj He ja No3HaBa KpajHaTa Lien Ha MHTepKynTypanHaTa neaarorja He MoXe fja ce XpTByBa 3a
B00BpoTO Ha apyrvoT. Ho, WTO, BCYLLHOCT, 3HA4M Aa Ce XPTBYBa camunoT cebecu Bo Toj KOHTEKCT? Toa curypHo
He 3HauM fa ce MOTUCHE CBOETO, Aa Ce BO3AWMHe W MOYMTYBa APYIMOT 3a CMeTka Ha cebecn. TakBO HELITO
MOXE [la MOMWCIIN CaMO OHOj KOj HE MO3HABa HMLLTO NOPA3MMYHO OF OHa CBOETO, OHA CUTYPHOTO, OF OHOj KO
ce nnawm o TyroTo, NOMHAKBOTO, OHOj KOj MUCMIM Aeka JOBOMHO ce no3HaBa cebeck, a BCYLUHOCT TOj € OHOj
W7o € Bo 3abnyaa. Hekoj koj He ro no3HaBa WnW He caka Aa ro 3ano3Hae ApyruoT, He MOXe fa Ce 3ano3Hae Hu
camuot cebecu. 3a Ja MOxe BakBaTa CuTyauuja fa ce ucnpasu, noTpebHo e Aa ce BoBeaat pmno3odcku
COOPKWHM BO YYWNMLITATA, Kako W3yyyBae Ha Pas3nMuHM WAEONOmM W MOMMTUYKA  JOKTPUHM 3a
WHTEPKYNTYpanuamoT fa ce caT MHOTY MOCEPUO3HO.

3a ycnelwHa KOMyHWKauuja BO MyNTUKyNTyparnHo onwitectso notpebHo e aa ce otdpnar cute
cTepeoTunnu 1 npegpacyan, na ce novuTyeaat Apyrute Kyntypu U fa ce CTaHe WMHTEPKynTypanHO OCETIUB.
HeonxogHo e fa cdarat nocneguuute of AUCKPUMWHALMjA HA KYNTYpHO NOWHAKBWUTe, fa Ce passue
cnocobHOCTa 3a pasBoj Ha HECTEPEOTUNHO MUCTIEHE M aHTUNpeapacyaHu CcTaBoBu. Bo fgeHelwHo Bpeme
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noctou ronema notpeba 3a MHTEPKYNTypanHu KOMyHUKaLMCKN BELUTUHM. [103HaBaKETO M MOYMTYBaHETO Ha
pasnuyHOCTUTE MOMery KynTypuTe [OBedyBa [0 YCMelWHa WHTepKynTypanHa KOMyHWKauuja BO
MYNTUKyNTypanHuTe 3emju. Megarornjata e Taa koja oBAe Mopa Aa 3e3eme jaceH CTaB. HaweTo 3Haere W
HalMTe KOMMETEeHUMM MOXaT W MopaaT [a MM MOMOrHaT Ha NyreTo Aa Ce CHajaaT BO HOBOTO OMLUTECTBO
MOYHYBAjkW O HajpaHOTO AETCTBO.

CoBpemMeHaTa neparorvja CO CBOjOT MPWOOHEC BO OMWITECTBOTO MOXe fa Ouae 3agoBorHa
€[VMHCTBEHO aKO BO MYNTUKYNTYpamHOTO OMWTECTBO CE MPUMEHAT MO3UTUBHWTE MpuHUMNKM. Baksute
MO3UTWBHW MPUHLMNKM CE OAHECYBAAT Ha HAYMHUTE M MOAENNTE 3a NpKUcnocobyBarbe Ha MOEAUHELOT yLITe of
HajpaHa BO3pacT YCMELUHO MHTEPKYNTYpanHo Aa KOMYHULMPa, [a pa3BuBa MHTEPKYNTypanHa OCeTIMBOCT KOH
MOMHAKBUTE W [ja pa3BuBa 3aeOHUYKM MHTEPKYNTYpaneH uaeHTuTeT. naBHaTa Len € Taa ucta NMYHOCT Aa
CTaHe KyNTypHO MHTENUreHTHa, OBHOCHO [a MOCedyBa CreKTap Ha 3Haeka KoM Ce CTEeKHaTh BO TEKOT Ha
HeroBnoT 0DOpa3oBeH BeK BKIYy4yBajku ro OHa (hOpMamnHoTo, HeopManHOTO M MHGOopManHoTo. Taksata
nnyHocT Tpeba fa rv nocefyBa He caMo CMIOMEHATUTE 3Haeka, TyKy M 3Haewata of cekojaHeBueto. Camo
Takeata negarorvja Moxeme ga cMeTame Aeka v UCMonHUna CBOWTE LMK BO LIENOCT W CaMo Kako Takea
MOXe Aia ja 3TBOpU CBojaTa nocnegHa CTpaHuua.
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