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LADIES AND GENTLEMEN, DEAR GUESTS!  

 

With great honor and pleasure I welcome You on behalf of all 
teachers, associates, employees and students of the Faculty of 
Educational Sciences at the University “Gotse Delchev” in Shtip and I 
wish You pleasant moments during this solemn event organized to mark 
20 years of university education of teachers. 

But in fact, the Faculty of Educational Sciences basis its twenty 
years of existence on 146 year continuous development of formal 
education of teachers and preschool teachers in the region. The 
achievements of the Pedagogical-Seminary school founded in 1869, the 
existence of which is linked to the name of the creator of the first primer 
and the first textbook for teachers - School Pedagogy - Josif Kovachev, 
and to the name of the great teacher Gotse Delchev, followed by the School for Teachers 
established in 1946, Higher Pedagogical School founded in 1959, and the Pedagogical Academy 
(1961) are woven into the tradition and development of our Faculty. 

In 1995 the two-year formal education of teachers and preschool teachers developed into 
four-year university studies.  

In 2007 the Pedagogical Faculty became part of the State University "Goce Delchev" in 
Shtip, said to be the fastest growing university in Macedonia. 

Following the global trends in teacher education, modern trends in education policymaking 
in Europe and in the world, respecting the knowledge of the history of civilizations as an important 
intellectual resource for social development, as well as scientifically and experientially diagnosed 
educational challenges that have emerged as a result of deep changes of values in our society and 
globalization trends (scientific, educational, technological, and economic) the Faculty of Educational 
Sciences has designed study programs for I, II and III cycle of studies in accordance with the 
organizational - pedagogical quality standards in compliance with the principles of the Bologna 
Declaration and European credit-transfer system with a high level of recognition in the area of 
European Higher Education. 

If 20 years ago our Faculty started to implement teaching with 5 PhDs and 3 masters as 
regular employees, today we can proudly say that our academic community is comprised of 20 PhDs 
and one master. 

Today our students have the opportunity to educate themselves at the faculty which sees 
its future as a continuous development aimed at: 

 Strengthening and expanding international partnerships 
 Popularization of mobility of students and staff, 
 Internationalization and improvement of scientific research work, 
 Improvement of pedagogical approaches to teaching and links with practice, putting 

students at the center of the educational process. 
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Ladies and Gentlemen, 

I take this opportunity to thank you for coming today to celebrate with us the teaching 
profession and our contribution to it. 

We are quite aware that the road to success is long and winding and it is easier to travel 
with joint forces. That is why we wanted to mark this celebration by organizing a scientific conference 
dedicated to education in the 21st century. Let us share our knowledge, understanding and 
experiences regarding the situation and perspectives and suggest possible ways of modernization. 
89 papers have been submitted and there are authors from 8 countries. This is really promising! 
 
Once again, I wish you all a warm welcome and successful work. 
 
Dean, 
Prof. d-r Sonja Petrovska 
24. 09. 2015., Stip 

 
 
ПОЧИТУВАНИ ... 
 

Со голема чест и задоволство, Ве поздравам во името на сите наставници, 
соработници, вработени и студенти на Факултетот за образовни науки при Универзитетот 
Гоце Делчев во Штип и Ви посакувам пријатни моменти во текот на оваа свечена 
манифестација организирана по повод 20 годишно факултетско образование на наставници и 
воспитувачи. 

Факултетот за образовни науки своето постоење го темели на 146 годишниот 
континуиран развој на формалното образование на наставници и воспитувачи на овие 
простори. Во традицијата и развојот на нашиот факултет се вткаени достигнувањата на 
Педагошко-богословското училиште основано во 1869 год. Со чие постоење се врзува името 
на творецот на првиот буквар и првиот учебник за наставници – Школска педагогија – Јосиф 
Ковачев, и името на големиот учител Гоце Делчев, па Учителската школа основана во 1946 
год, Вишата педагошка школа формирана во 1959 год, Педагошката академија (1961 год.).  

Во 1995 година формалното двегодишно образование на наставници и воспитувачи 
прераснува во четиригодишно факултетско образование.  

Во 2007 година Педагошкиот факултет стана дел на државниот Универзитет „Гоце 
Делчев“ во Штип, кој го носи епитетот најбрзорастечки Универзитет во Р Македонија. 

Следејќи ги глобалните тенденции во образованието на наставници, современите 
тенденции во креирањето на образовните политики во Европа и во Светот,  респектирајќи ги 
знаењата за историјата на цивилизациите како значаен интелектуален ресурс за 
општествениот развој, како и научно и искуствено дијагностицираните воспитни предизвици 
кои се појавија како резултат на длабоките вредносни промени во нашето општество и 
глобализациските тенденции (научни, образовни, техничко-технолошки, економски) ФОН 
дизајнираше студиски програми за I, II и III циклус на студии согласно организациско – 
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педагошки стандарди за квалитет, согласно принципите на Болоњската декларација и 
Европскиот кредит-трансфер систем,  со високо ниво на препознатливост во Европскиот 
високообразовен простор. 

Ако пред 20 години нашиот факултет започна да ја реализира наставата и вежбите со 
5 доктори на науки и 3 магистри, како редовно вработени, денес  со гордост можеме да 
кажеме дека оваа академска заедница ја сочинуваат 20 доктори на науки и 1 магистер. 

Денес нашите студенти имаат можност да се образуваат на факултет кој својата 
иднина ја гледа како континуиран развој во насока на:  

 зајакнување и проширување на меѓународните партнерства,  
 омасовување на мобилноста на студентите и на вработените, 
 интернационализација и подобрување на научно-истражувачката работа, 
 унапредување на педагошките пристапи во наставата и врските со практиката, 

поставувајќи ги студентите во центарот на образовниот процес. 
 
Почитувани присутни, 
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Ladies and Gentlemen, 
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FORMATION OF TOLERANCE IN ADOLESCENTS 
 

Valentina VASILEVA1 
 
Abstract 
Tolerance is defined as one of the most important social competencies - willingness and ability of 

people to live and act constructively in the diverse world. It has become a significant strategic objective and the 
problem has become extremely popular in psychology and pedagogy. Tolerance is not a goal but a means; 
this is the minimum essential and necessary quality of social relationships, which removes violence and 
coercion. Tolerance educates and targets education as socialization of young people and is the most direct 
way of forming and strengthening social values. Education for tolerance is the formation of values. The school 
should be a center of education for tolerance, a place where tolerance is practiced and taught. Adolescents 
adopt different social relationships and roles in the world; growing up, they are increasingly geared to their 
peers, friends, they create an external and valuable to them social circle. Parents giving them some freedom 
are bound to be a reliable support to give them a sense of confidence in difficult situations. Upbringing of 
tolerance in the family means a manifestation of respect, acceptance and appreciation of the rich diversity of 
cultures in our world as forms of self-expression and ways of manifestation of human individuality. 

Key words: tolerance, social relationships, pedagogy, children. 
 
 

Introduction 
Protection from discrimination is a fundamental human right, which is expressed in the equal 

treatment of individuals in dignity, regardless of their age, nationality, ethnicity, race, religion, language, 
gender, sexual orientation, disability and others. Many of these children in Bulgaria grew up in families where 
they are not treated as equal in dignity with their parents. Adults tend to see children with more potential than 
as actual personalities. The child is treated as a dependent and immature being and not a small person with 
the right to own the world and privacy. The result of this is the massive influence and manipulation by adults on 
children through adolescence, when young people in particular can be put on a par with adults and perceived 
as individuals. 

According to M. Andreev, "the child is born into a family with a certain educational level, belonging to 
social classes and groups with ethnic characteristics, professional training, interests, social units and others. 
All this has a huge impact on the early formation of the individual, because it creates a rich subtle features of 
family culture. The family is not only a passive sub-carrier of a particular culture  but also actively inculcate in 
the child's mind the peculiarities of its culture.  School is the second most important social environment of the 
child after the family. There it creates relationships with peers, develop their social skills, develop new values 
and attitudes. Learning environment in which children fall can be their "second chance" to develop as 
confident, dignified and happy people. Development of tolerance and non-discriminatory attitudes in children 
can occur only in an educational environment where no divisions between students depending on the origin, 
socioeconomic status, ethnicity, religion, etc. In this environment, different children are welcome and benefit 
from it, rather than ignore and isolate. 

The school often support negative stereotypes and prejudices about different children. Teachers do 
not always do well in situations of separation between children and isolation and marginalization of some 
students. Pattern of conduct which they practice, is that lesson without words that children perceive as easily 
and permanently. Active conduct of protection against discrimination needs a holistic approach that includes 

                                                           
1 University of Ruse, Bulgaria, vvasileva@uni-ruse.bg 
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this is the minimum essential and necessary quality of social relationships, which removes violence and 
coercion. Tolerance educates and targets education as socialization of young people and is the most direct 
way of forming and strengthening social values. Education for tolerance is the formation of values. The school 
should be a center of education for tolerance, a place where tolerance is practiced and taught. Adolescents 
adopt different social relationships and roles in the world; growing up, they are increasingly geared to their 
peers, friends, they create an external and valuable to them social circle. Parents giving them some freedom 
are bound to be a reliable support to give them a sense of confidence in difficult situations. Upbringing of 
tolerance in the family means a manifestation of respect, acceptance and appreciation of the rich diversity of 
cultures in our world as forms of self-expression and ways of manifestation of human individuality. 

Key words: tolerance, social relationships, pedagogy, children. 
 
 

Introduction 
Protection from discrimination is a fundamental human right, which is expressed in the equal 

treatment of individuals in dignity, regardless of their age, nationality, ethnicity, race, religion, language, 
gender, sexual orientation, disability and others. Many of these children in Bulgaria grew up in families where 
they are not treated as equal in dignity with their parents. Adults tend to see children with more potential than 
as actual personalities. The child is treated as a dependent and immature being and not a small person with 
the right to own the world and privacy. The result of this is the massive influence and manipulation by adults on 
children through adolescence, when young people in particular can be put on a par with adults and perceived 
as individuals. 

According to M. Andreev, "the child is born into a family with a certain educational level, belonging to 
social classes and groups with ethnic characteristics, professional training, interests, social units and others. 
All this has a huge impact on the early formation of the individual, because it creates a rich subtle features of 
family culture. The family is not only a passive sub-carrier of a particular culture  but also actively inculcate in 
the child's mind the peculiarities of its culture.  School is the second most important social environment of the 
child after the family. There it creates relationships with peers, develop their social skills, develop new values 
and attitudes. Learning environment in which children fall can be their "second chance" to develop as 
confident, dignified and happy people. Development of tolerance and non-discriminatory attitudes in children 
can occur only in an educational environment where no divisions between students depending on the origin, 
socioeconomic status, ethnicity, religion, etc. In this environment, different children are welcome and benefit 
from it, rather than ignore and isolate. 

The school often support negative stereotypes and prejudices about different children. Teachers do 
not always do well in situations of separation between children and isolation and marginalization of some 
students. Pattern of conduct which they practice, is that lesson without words that children perceive as easily 
and permanently. Active conduct of protection against discrimination needs a holistic approach that includes 
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policies and training of the entire pedagogical staff. The training package we offer is focused on the following 
key objectives: 
1. Recognition of the fact that we all have prejudices and their individual awareness 
2. To help the children develop skills to detect unequal treatment, injustice, racism, stereotypes and prejudices 
in many real-life situations 
3. To nurture feelings of self-esteem, social tolerance and empathy, which are a fundamental basis for the 
whole culture of human rights 

Training methodology seeks not only to learning but also to develop skills and change attitudes. 
Knowledge, which is based tolerant attitude and behavior towards others, are in several areas: 
• Understand the universal human rights of the child as guaranteed personal freedoms (the Catalogue of 
Human Rights) 
• Understand the responsibility to respect the rights of others 
• Learning the basic concepts such as different forms of discrimination skills necessary for children to 
participate in democratic processes and contribute to building a culture of tolerance and mutual respect are: 
Skills for hearing different points of view and expressing their own opinion 
• critical thinking skills: distinguishing between fact and opinion, awareness of prejudice and stereotypes, 
recognizing forms of manipulation 
• Ability to group work, cooperation, decision-making by consensus, peaceful resolution of conflicts 
• Ability to solve problems 
• Ability to confidently self-expression 
Attitudes are those principles of life with others that motivate the actions of children. They utilize them 
examples of relationships that occur in the family, in class, in school, in the community. Affected are the most 
difficult and require a longer course of study. Attitudes important for the prevention of discrimination are: 
• Respect for human dignity, regardless of the differences between people 
• A sense of responsibility for one's actions 
• Curiosity, an open mind and high valuation differences 
• Empathy and solidarity with others, and protection of those who are discriminated against 
 

Attitudes and values that lead to behaviors of tolerance, respect for dignity and responsibility for their 
actions can not be taught as a theoretical knowledge. They can be perceived through reflection on their own 
experiences and experiences in different situations. Most suitable for this purpose methods are interactive, 
which are also called methods of active learning and participation of students. These methods are highly 
effective, especially when the goal is personal and social change for children. In the process of learning each 
child comes in contact with your own feelings can explore their experiences, to make their own interpretations 
of what is happening and to exchange with other children thoughts, opinions and ideas. Interactive methods is 
better to apply in a logical sequence, known as the training cycle D.Kolb. [6] 
This theory is based on the following key assumptions: 
 1.Sashtestvuvat different styles of thinking and learning. 
 • Visual - learning through images, ideas, metaphors 
 • Hearing - learning through words, concepts, schemes 
• Drive - learning through the motions, doing, emotions 
 2. Sustained remember is related to the inclusion of the overall personality of the child (hearing, vision, 
emotions, actions, etc.) 
3. Training should be applicable to most people, and not primarily to academic auditory type. 
 "I hear and I forget. I see and I remember. I do and I understand. "(Confucius) 
In the learning cycle of Kolb include more learning styles and activates the whole person. Experiential learning 
and experience can lead to a change in attitudes and to have a lasting effect on the students. 
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Figure 1. Model of the learning cycle (Kolb, Fry) Cycle of D. Kolb 

Phase №1. Specific experience - provoking immediate ("here and now") existential experience or 
update specific experience of children associated with the topic. This is done through various interactive 
methods - watching movies or videos, discussing the press material, brainstorming, role play and storytelling, 
drawing pictures, small group work, case studies, group exercises and games. 

Phase №2. Observation and reflection - discussion in the group of what happened in the previous 
phase. Students look back at their actions and realize their fundamental aspects to create alternative methods 
of action. This process is called reflection (when one reflects his experience trying to restructure). The teacher 
leads a discussion focused around key issues: 
• What happened? How I felt? 
• What was I thinking? 
• What was important to me? 

Phase №3. Summary - comparing similar and different opinions in the group and extract summaries 
and conclusions. The teacher introduces the theoretical knowledge related to the issues discussed, to support 
new alternative courses of action in similar situations in the future. Learning is highly individualized process, 
not every child will draw the same conclusions from their participation in a common game and diskusiya.Tezi 
different answers must be respected. 

 Phase №4. Testing new situations - active check in real life of the new, alternative courses of action. 
In this phase, the children discuss what learned in hours may apply to their actual social environment. They 
can offer different ideas for action in practice (private or social life). It is very important ideas to be their choice, 
not under the influence of authority of the teacher to stimulate active citizenship. Even in a small group 7 may 
be large differences in the willingness and desire of children to act. Not everyone who wants to do something, 
you will want to take action. The teacher should help children find a range of options to meet the diverse 
interests and abilities of the group. 

Experiential learning and experience puts children at the center, not the teacher or knowledge. 
Children are the main actors, and the teacher is the one who puts somewhat directed scene. Assuming the 
function of a facilitator, the teacher moves away from its traditional role as a leader and expert. It facilitates and 
supports the activities and discussions of children creates an environment where there is mutual respect, 
provoke and stimulate students to mutual learning. Many primary teachers are facilitated for challenging and 
uncomfortable. It is not hard and learn mostly by doing. The art of facilitation requires not only a shift in focus, 
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but also a high degree of awareness of one's own behavior. Due to the fact that children are strongly 
influenced by the behavior of adults in their lives, the facilitator should strive to model the values that are the 
foundation of human rights. So he must constantly reassessed their own behavior and attitude towards certain 
students, especially when they cause it to realize its stereotypes and prejudices. 

Protection from discrimination is a fundamental human right, which is expressed in the equal 
treatment of individuals in dignity, regardless of their age, nationality, ethnicity, race, religion, language, 
gender, sexual orientation, disability and others. Teachers very much, though good professionals, they do not 
pay enough attention to sensitize the students to otherness. Immersed in the daily life of the learning process, 
teachers do not realize that often carry their stereotypes and prejudices on unencumbered consciousness of 
students. They do unconsciously and without malice, because no one has taught them how to deal with this 
problem, they often do not even know that it exists. Actually, the development of tolerance and non-
discriminatory attitudes in children most naturally can happen at school, where there is generally no divisions 
between students depending on the origin, socio-economic and health status, ethnicity, religion. It is therefore 
necessary in the basic training of future teachers to be addressed key elements of protection from 
discrimination - legal basis, Bulgarian and international, sensitivity to different groups of people subject to 
discrimination, attitudes and skills for dealing with the existence of discriminatory practices. 
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