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IIPEAT'OBOP

®DakynTETOT 3a TypHU3aM U OM3HHUC JIOTUCTHKA MTPU Y HUBEP3UTETOT ,,I'o11e JlemueB* Bo
HTun, 6eme opranu3aTop Ha Tperara meryHapogHa HayuyHa KoH(pepenuuja ,, I Ipean3sunm Ha
Typu3MOT U O6u3Huc Joructrka Bo 21 Bek™. Kondepennujara ce oapxa Ha 13 HoemBpu 2020
roauHa Ha matdgopmara Microsoft Teams, co moBeke o 90 ydecHUIM O MaTHYHATA 3eMja U
cTpancTBo. OBaa roanHa MeryHapoJIHUOT HayuyeH KOMHUTET Opou eMUHEHTHH Ipodecopu of
Hamiara 3emja u Haja 15 crpancku 3emju kako M3paen, lllmanuja, @pannuja, Mongasuja,
Wranmja, I'puuja, Eruner, [loncka, Typuuja, Pomanuja, byrapuja, Cpouja, XpBarcka, bocHa u
XepuerosuHa u CioBeHuja.

Ilenta Ha oBaa KOH(QEpeHlHja € Ja MPOMOBHUpa IOrojeMo pa3Oupame Ha OU3HHC
aJIMUHUCTpAIMja, JIOTUCTUKATA, TYPU3MOT M YTrOCTUTEICTBO BO OJHOC Ha YIPaBYBamETO,
eKoOHOMHM]jaTa, 00pa30BaHUETO W MpeTnpueMHUINTBOTO. OBa moapazOupa neka (GoKycoT Ha
YUECHUIIUTE TO HACOUMBME KOH HajHOBHUTE TPEHAOBU M MPEIU3BUIIA BO BPCKa CO Pa3BOjOT Ha
TYpU3MOT, MEHAIUPAKHETO CO KOMITAHUHTE, Ma3apoT Ha TPy, MOKHOCTHUTE 3a MPUIOOUBKU U
npodut, U3rIeaAuTe 3a MoAoO0pa KOHKYPEHTHOCT Ha MeIYHapOAHHOT Maszap, IITO MaK €
UMIIepaThB 3a (PMHAHCHUCKATa CTAOMITHOCT Ha HaIlaTa 3eMja BO IeJTMHA.

HiMeHo, cO MPUCTUTHATUTE TPYIOBU U aBTOPCKUTE UCTPAXKyBamba C€ OCTBApH LieTa Ha
KOH(epeHIMjaTa - a Toa € OI[CHYBambEeTO Ha TEKOBHATA COCTOj0a M MAHUTE U3TIICAH 32 Pa3BO)j
Ha MHKpO IUIaH IITO C€ OJHECYBa Ha JIOMAIIHUOT Ia3ap, Kako U JIBH)KeWara Ha riodajiHara
€KOHOMHja, TIOATOTBYBAjKU ja OM3HMC 3aeTHUIIATA 33 MPEAU3BUIIMTE CO KOM K€ CE COOUyBaaT
IpU OCTBAPYBAHETO HA HHUBHHUTE MMM, WTO J¢ (aKTo BIMjae BP3 OJPKYBAKETO Ha
¢uHAHCHUTE 0COOEHO BO BPEMETO KOE TO JKMBEEME IO IPUTHCOKOT Ha MaHAeMHUjaTa.

[IpenopakuTe KOU ce MpeHecoa ce OJIHeCyBaaT KakKo Jia ce 3ajaKHyBa KalaluTeTOT Ha
KOMITAHUUTE KaKO M MPOMEHHUTE BO PETyJaTHBHTE KOM T'O AMKTHpAaT HAIIMOT mar KoH EVY.
Juckycunte BO TEKOT Ha KoH]epeHIMjaTa Oea ONrOoBOp Ha Toa Kako pearupaa u ce
MO3UIIMOHNPaa MEHalepuTe Ha (PMHAHCHUCKU CPEICTBA BO YCJIOBU Ha TOJIEM Ia3apeH PU3MK,
na3apHu LIOKOBU M TypOyJeHIMHM M Kako Tpeba Ja ce MOArOTBYBAaaT MHBECTUTOPUTE BO
MOCJIMHA CEKTOpU. TpyHoBUTE NpUKa)xkaa M3TJIeAN U KOH UIHATA MHTETpaIfja Ha 3eMjUTe OJl
3anazneH bankan, co OCBPT Ha Jl0CeralllHUTE MMOCTUTHYBamba U WIHUTE NPEAU3BUILIM IIpe]l OBHE
€KOHOMHH KaKO ¥ pa3MeHa Ha MICKYCTBa Ha CHTE YYECHHUIIM KO CMe JICHEC MTPUCYTHU OJ1 IIOBEKE
3eMjH.

Tokmy oBme mpenopaku Tpeba qa Ougat ABHTAaTe] Ha MpoIecuTe Ha pedopmara BO
HAacoOKa Ha MOJMramke Ha KBAINTETOT Ha 00pa30BaHMETO 3apajy MorojieMa MpoIyKTUBHOCT Ha
TPYAOT, KOHKYPEHTHOCT HAa €EKOHOMHjaTa U HaMallyBame Ha HEYCOTIaceHOCTa Ha MOHy/1aTa Ha
BEIITUHU U KOMIIETEHIIMY KaKo M modapyBaykaTa Ha a3apoT Ha TPpY/.

[TocTurHYBamETO HA OBHE IEJIM € 3aeJHMYKA 3a/1a4a Ha CUTE OHME IITO CE BO IMO3UIH]a
Jla TO J1a1aT CBOjOT MPHUA0HEC 32 UMIUIEMEHTalK]ja Ha pehOpMUTE BO OMIITECTBOTO. TOKMY THE
pedopmu, THEe TPOMEHN BO HAUYMHOT Ha MPUCTAI, METOI0JI0TH]a Ha padoTa U OpraHu3aIlyja, He
Tpeba Ja T'v mpaBUMe caMo 3a J1a CTaHeMe JIeN 01 EKOHOMCKHOT OJIOK, TYKy Ja Oujat BO HacoKa
Jla TIOCTUTHEME HEUITO APYro, MHOTY IMO3HAYajHO, OJHOCHO CHTE HAITOPH IIITO TH MPaBHME Ja
OujaT 3a ocTBapyBame Ha IMOBHCOK CTeNeH Ha OmarococrojOaTa Ha HAIIWTE rpafaHu, 3a
CO3/IaBamk-e Ha JIOCTOMHCTBEHH YCIIOBH 32 KUBOT M paboTa.

Bo peruonor, meryroa u mnomupoko, Bo EBpoma, ucKycTBaTa ce Hajpa3jIdyHH.
HannyBame Ha yclemHW, W Ha HE TOJKY YCHEIIHH Mojeld. TOKMYy BakBUTE HaydHHTE
KOH(epeHIMH, aedaTuTe ITO Ce pa3BUBAaT TyKa, c€ HajA0OpPHOT HAauMH 3a pa3MeHa Ha
HCKYCTBa, 32 WICHTH(HKANMja HA TMPEIU3BHIUTE W TEPCIEKTHBUTE, 3a CIIOPEoyBamke Ha
MOJIENIUTE ¥ TPETHUPAKHETO HA HUBHUTE HEOCTATOLM MIIM IIPETHOCTH, MEF'yTOA U MPE3EHTUPAE
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Ha MOYKHUTE HOBUM KOMOMHMpaHH Mojenu. Enxykanujara Ha HOBUTE TeHEpalluu KOU Ke Oujar
HNOATOTBEHH Ja CE€ COOYaT CO NMPEIU3BUIMTE LITO T'M HOCH Tio0aiu3anyjaTta, € 3aeIHUYKU
NpeIU3BUK Ha YHUBEP3UTETHTE, HA OM3HMC 3aeAHUIATA, HO U Ha IICHTpaJHaTa U JIOKaJIHaTa
BJIACT.

I Tym, ['maBen ypeaHuk
13 Hoemspu 2020 IIpo¢. a-p Tartjana bomkos, /exan
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PREFACE

The Faculty of Tourism and Business Logistics in Gevgelia, part of the University Goce
Delchev from Shtip, hosted the Third International Scientific Conference, "Challenges of
Tourism and Business Logistics in the 21st Century". The conference was held on 13" of
November 2020 on the platform Microsoft Teams, with more than 90 participants from the
country and abroad. This year the International scientific committee included eminent
professors from our country and more than 15 from foreign countries, such as Israel, Spain,
France, Moldova, Italy, Greece, Egypt, Poland, Turkey, Romania, Bulgaria, Serbia, Croatia,
Bosnia and Herzegovina and Slovenia.

The aim of this conference is promoting a greater understanding of the business
administration, logistics, tourism and hospitality in terms of management, economics,
education and entrepreneurship. In that context, the focus of our participants was on the latest
trends and challenges related to tourism development, company management, labour market,
opportunities for gain and profit, opportunities for better competitiveness in the international
market, which is imperative for the financial stability of our country entirely.

Furthermore, the conference papers and authors’ researches fulfilled the aim of the
conference, the assessment of the current situation and future prospects for the development of
the micro plan in terms of the domestic market, as well as the global economy changes, prepared
the business community for the challenges that will they face during their goal achievement,
which de facto affects the maintenance of finances especially in the time we live under the
pandemic pressure.

The detection of the conditions that have been presented is a real mirror of where we
are, where we have been, and what is even more difficult, to answer the question what next?
Achieving these goals is a common task of all those who are in a position to contribute to the
implementation of reforms in society. Exactly those reforms, those changes in the way of
approach, methodology of work and organization, we should not make only to become part of
the economic block, but to be in the direction of achieving something else, something much
more significant - efforts for achieving a higher degree of well-being of our citizens, for creating
dignified living and working conditions.

In the region, but also beyond, in Europe, the experiences are diverse. We come across
successful and not so successful models. Exactly such scientific conferences, debates that
develop here, are the best way to exchange experiences, to identify challenges and perspectives,
to compare models and how to treat their disadvantages or advantages, but also to present
possible new combined models. The education of the new generations that will be ready to face
the challenges posed by globalization is a common challenge of the Universities, the business
community, but also of the central and local government.

Shtip, Editor
November, 13", 2020 Tatjana Boshkov, Ph.D. Dean
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STATISTICAL ANALYSIS OF TOURIST ARRIVALS AND NIGHTS IN CROATIA
DURING THE SARS-CoV-2 PANDEMIC

Cvetan Kovac; Ana Sijakovié?

Abstract

The aim of this paper is to present a statistical analysis of tourist arrivals and overnight stays
in the Republic of Croatia in 2020 during the SARS-CoV-2 pandemic in relation to 2019. The
introductory part of the paper presents a unique online information system eVisitor that
connects all tourist boards in the Republic of Croatia and provides a daily insight into the state
of tourist traffic. Based on data from the eVisitor information system, the paper presents a
statistical analysis of tourist arrivals and overnight stays in the Republic of Croatia during the
SARS-CoV-2 pandemic in 2020 compared to the same period in 2019.

Key Words: tourist arrivals and overnight stays, eVisitor, SARS-CoV-2, statistical analysis
JEL Classification: Z32

Introduction

At the beginning of the year, it seemed that the Croatian economy would continue to grow
steadily and achieve record tourism results, but in just a few months the coronavirus pandemic
(SARS-CoV-2) shook the world economy. When the first news of a coronavirus outbreak in
the Chinese city of Wuhan in mid-January, no one could have imagined that three billion people
would soon be quarantined (Kovac et al., 2020). No one could have imagined that many parts
of the economy would be paralyzed, state borders closed, hundreds of thousands of flights and
public events cancelled. The EU tourism sector is under unprecedented pressure due to the
pandemic. Due to travel restrictions and other activities, tourism in the EU and around the world
was gradually phased out in the first half of 2020. According to OECD estimates, this decline
will range from 45% to 70% depending on the duration of the health crisis and the speed of
recovery. According to estimates by the tourism sector, the loss of revenue at European level
has reached 85% for hotels and restaurants, 85% for tour operators and travel agencies.

Incidence of coronavirus-related diseases

The incidence of coronavirus-related diseases in Croatia is part of the worldwide CV-19
outbreak causing severe acute respiratory syndrome (SARS—CoV-2). The first case in Croatia
was reported on 25 February, while the first recovery was reported on 12 March and the first
death from the coronavirus on 18 March, 2020 (Kovac et. al., 2020). According to the updated
data of the Croatian Institute of Public Health (CIPH), on September 1, 2020, there were 10,414
registered cases in the Republic, of which 7,735 infected persons recovered and 187 died. The
highest number of registered cases of infection was recorded in the Split-Dalmatia County

ICvetan Kovag, BSc., The European Society of Safety Engineers, Zagreb, Croatia, cvetan.kovac@gmail.com
2Ana Sijakovi¢, ESc., The European Society of Safety Engineers, Zagreb, Croatia, ana.sijakovic@gmail.com
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(2505), the City of Zagreb (2403), the Osijek-Baranja County (795) and the Vukovar County
(630), Figure 1.

Figure 1.: Infected with the COVID-19 in Croatia by the beginning of September 2020

Source: CNIPH, 2020

Furthermore, it is interesting to note the number of 362 infected foreign nationals according to
the place of source of infection, especially in the height of the tourist season, in the period from
7.7. to 28.8. 2020. According to the data available in the system EWRS - European Early
Warning and Response System (Early Warning and Response System), the Figure 2 shows the
number of infected foreign nationals by place of source of infection for the period from 7.7. to
28.8.2020. In addition to the data shown in Figure 2, it should be noted that 11 cases with an
unknown place of infection were reported, while 122 infected foreign nationals resided in
several places.

Figure 2.: Number and structure of foreign tourists infected with the COVID-19 in Croatia
(717120 — 28/8/20)
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Tourism as a strategic sector of the Croatian economy
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Tourism is one of the strategic sectors of the Croatian economy, on which depends a significant
percentage of GDP and millions of jobs that are directly or indirectly related to it. It is also a
dynamic and creative activity that has evolved over the decades to adapt to the new demands
of guests. The Tourism and Catering Sector in the Republic of Croatia is one of the strategic
sectors that not only strongly supports the economy but also stimulates the development and
growth of other economic sectors such as agriculture and food production, the personal services
sector, and sports and health. Rarely, in which state of the world, tourism is the fifth of GDP,
as is the case in Croatia, which makes it a strategic economic branch which, despite low
profitability, enables the country's international competitiveness. (Stojéevski et al., 2019). For
Croatian tourism, 2019 was the best year so far, with almost 21 million arrivals and 108.6
million overnight stays, which is 2.4 percent more than in 2018, and in 2020 according to the
projections of the Ministry of Tourism from January 2020. year, positive trends were expected
to continue with 3 to 5 percent higher tourist traffic. But at that time no one could have guessed
what kind of crisis would affect us in just a few months. According to Eurostat estimates, there
are 2.3 million tourism companies in the European Union, employing 11.7 million people. This
is nine percent of employees in the business sector, and 22 percent in the services sector. In
terms of the share of employees in tourism in relation to total employment, Greece leads, where
more than a quarter of employees work in activities closely related to tourism. It is followed by
Cyprus with 20 percent of employees in tourism, Ireland (14%), Croatia and Austria (13%) and
Italy (11%). On the opposite side is Poland with only four percent of employees actively
working in the tourism industry. When it comes to Croatia, the percentage of employees in
tourism is not so high compared to some other European countries. However, in Croatia, the
number of employees in tourism does not reflect the huge share of tourism in the total economy,
given that a significant number of people who earn income from tourism are not formally
employed. This is a consequence of the structure of accommodation capacities dominated by
private accommodation (apartments and other forms of short-term tourist rent), which makes
up almost 60 percent of the tourist offer. On the other hand, hotels, which make up the largest
employment generator, make up only 16 percent of the total accommodation offer. Among the
most important indicators of tourism development we can include several factors (economic
indicators, social indicators, environmental indicators, spatial indicators) and for the purposes
of this paper, data on tourist arrivals and overnight stays are presented as a tourism indicators
(data downloaded from the website of the Central Bureau of Statistics and the eVisitor
information system.

Information system- eVisitor

eVisitor (https://wwwe.evisitor.hr/Info/hr-HR/) is a unique online information system that
connects all tourist boards in the Republic of Croatia and provides daily insight into the state of
tourist traffic, an up-to-date database of accommodation facilities and service providers
accommodation, real-time reporting for statistical and marketing purposes, and better control
of the collection of the sojourn tax with the aim of generating higher revenues in the tourism
sector. For this reason, the information system for registration and deregistration of tourists can
be used as a unigque and easily searchable database of all accommodation providers or a single
database of all accommodation facilities operating in the territory of the Republic of Croatia.
In that sense, eVisitor has replaced the previous individual registers, which are kept separately
for individual counties, ie by the Ministry of Tourism. Data processing and analysis and
reporting for statistical purposes allows monitoring of tourist movements almost in real time,
with an interval of up to 24 hours, according to one or more criteria such as length of visit,
location, gender, age, country of residence and others. This enables the implementation of an
active marketing policy and provides the public with up-to-date data on tourist movements.
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Since part of this data is available free of charge via the website, it can also be used by all
economic entities that provide tourist services to adjust their offer, thus achieving a synergistic
effect of all tourist stakeholders on promoting Croatian tourism and achieving competitiveness.
In addition, access to the database enabled the Central Bureau of Statistics and scientific
research institutions to conduct further and more complex statistical and other analyses related
to the tourism sector.

Tourist arrivals and nights as a physical indicator of tourism

Unlike the number of realized arrivals, the number of realized overnight stays of tourists is a
more reliable indicator of tourism development and a firmer basis for a more complex economic
analysis. The reason for this is the lack of multiple registration, as is the case with the arrival of
tourists who change the place or object of their stay and the fact that based on the realized
overnight stays generate significant income based on tourist spending, but also other related
economic effects. A limiting factor in accurately keeping statistics on the number of overnight
stays is the impossibility of registering all realized overnight stays in the Republic of Croatia
(due to the existence of the gray economy), which is why the statistics show only a formally
registered (reported) indicator of tourist overnight stays. It follows that the actual number of
overnight stays is higher than that registered in the statistical reports (Cavlek et al., 2011).
Tourist overnight stay is a statistical unit that records tourist traffic. By recording overnight
stays, the total size of tourist traffic can be determined, but not the number of tourists,
individuals or tourist visitors, because the same visitor can and as a rule realizes more overnight
stays during a stay in one tourist destination or country. This term can serve well to determine
various derived indicators of tourism development. As a "realized (tourist) overnight stay" it
serves the needs of planning and analysis of catering companies that provide accommodation
services. With the help of this unit, all accommodation facilities can calculate the degree of
their utilization, the average length of stay of guests of a nationality and perform other necessary
indicators of business success (Vukoni¢ & Cavlek, 2001).

Total indicators of tourist traffic January-august 2020/2019 years

According to the eVisitor system, in the period January-August 2020 the number of foreign
tourist arrivals was 5.548,011 (index 37.66), and at the same time 1.295,308 domestic tourist
arrivals were recorded (index 72.75). In the same period, 38.334,109 overnight stays of foreign
tourists were realized (index 48.44) as well as 9.201,523 overnight stays of domestic tourists
(index 83.61). The total (foreign and domestic) number of arrivals in the period January-August
was 6.843,319 (index 41.44), while 47. 535,632 overnight stays were recorded (index 52.73).

Table 1. Arrivals and overnight stays of domestic and foreign tourists for the period January -
August 2020/2019 (all capacities)

I-VIII 2020. I-VIIl 20109. indeks 2020./20109.

Arrivals Nights Arrivals Nights % Nights | Arrivals | Nights
Foreign tourists 5.548.011 | 38.334.109 | 10.142.830 | 50.130.367 | 87,87% 37,66 48,44
Domestic tourists | 1.295.308 | 9.201.523 | 1.394.285 | 6.920.801 | 12,13% 72,75 83,61
Total 6.843.319 | 47.535.632 | 11.537.115 | 57.051.168 | 100,00% | 41,44 52,73

Source: CNTB (eVisitor data + integrated eCrew)
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Indicators of tourist traffic by months January-August 2020/2019 years

According to the eVisitor system, during the first eight months of 2020, the following indicators
of tourist traffic in the Republic of Croatia were achieved: In January 2020, 126. 619 arrivals
of foreign tourists were recorded (growth of 2.2%) and 100. 330 arrivals of domestic guests
(growth of 10.1%). The number of overnight stays of foreign tourists in January amounted to
389.194 (growth of 8.6%), while domestic tourists realized 248.554 overnight stays (growth of
5.4%). Total tourist traffic (foreign and domestic tourists) in January amounted to 226. 949
arrivals (growth of 5.5%) and 637.748 overnight stays (growth of 7.3%). In February 2020,
176,664 arrivals of foreign tourists were recorded (growth of 0.2%) and 110,662 arrivals of
domestic guests (growth of 12.4%). The number of overnight stays of foreign tourists in
February amounted to 478,899 (growth of 9.3%), while domestic tourists realized 248,299
overnight stays (growth of 7.4%). Total tourist traffic (foreign and domestic tourists) in
February amounted to 287,326 arrivals (growth of 4.6%) and 727,198 overnight stays (growth
of 8.6%). In March 2020, 64,861 arrivals of foreign tourists were recorded (a decrease of
80.3%) and 53.375 arrivals of domestic guests (a decrease of 60.7%). The number of overnight
stays by foreign tourists in March was 279.733 (down 64.5%), while domestic tourists made
238.797 overnight stays (down 24.2%). Total tourist traffic (foreign and domestic tourists) in
March amounted to 118.236 arrivals (down 74.6%) and 518.530 overnight stays (down 53.0%).
In April 2020, 2.349 arrivals of foreign tourists were recorded (a decrease of 99.8%) and 7.104
arrivals of domestic guests (a decrease of 96.1%). The number of foreign tourist nights in April
was 110.602 (down 96.1%), while domestic tourists made 281.026 overnight stays (down
37.9%). Total tourist traffic (foreign and domestic tourists) in April amounted to 9.453 arrivals
(down 99.2%) and 391.628 overnight stays (down 88.2%). In May 2020, 44.984 arrivals of
foreign tourists were recorded (a decrease of 96.8%) and 41.429 arrivals of domestic guests (a
decrease of 81.7%). The number of overnight stays by foreign tourists in May was 230.665
(down 95.4%), while domestic tourists made 293.520 overnight stays (down 62.1%). Total
tourist traffic (foreign and domestic tourists) in May amounted to 86.413 arrivals (down 94.8%)
and 524.185 overnight stays (down 90.7%). In June 2020, 722.565 arrivals of foreign tourists
were recorded (decrease of 74.7%) and 193.031 arrivals of domestic guests (decrease of
36.6%). The number of overnight stays of foreign tourists in June amounted to 3.892,768 (a
decrease of 71.4%), while domestic tourists realized 970.918 overnight stays (a decrease of
35.5%). Total tourist turnover (foreign and domestic tourists) in June amounted to 915,596
arrivals (a decrease of 71.0%) and 4.863,686 overnight stays (a decrease of 67.8%).

In July 2020, 2.125,026 arrivals of foreign tourists were recorded (index 49.9) and 324.927
arrivals of domestic guests (index 90.8). The number of overnight stays of foreign tourists in
July was 15.694,850 (index 57.9), while domestic tourists realized 2.901,969 overnight stays
(index 81.31). Total tourist turnover (foreign and domestic tourists) in July amounted to
2.449,953 arrivals (index 53.1) and 18.596,819 overnight stays (index 60.7). In August 2020,
2.227,561 arrivals of foreign tourists were recorded (index 48.55) and 450,408 arrivals of
domestic guests (index 116.62). The number of overnight stays of foreign tourists in August
was 17. 089,947 (index 58.93), while domestic tourists realized 3.962,138 overnight stays
(index 97.00). Total tourist turnover (foreign and domestic tourists) in August amounted to
2.667,969 arrivals (index 53.84) and 21.052,085 overnight stays (index 63.63).
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Figure 3: Tourist arrivals 2020/2019
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Figure 4: Tourist nights, 2020/2019
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Average number of days of tourist stay in Croatia

The trend of reducing the average stay of tourists in Croatia from 5.3 days (2010) to 4.9 days
(2019) during the season so far (January-August 2020) is completely disturbed, which means
that the average tourist in 2020 stays in Croatia for 6.9 days. This can be explained by the
limited movement due to the closure of international borders and the higher incidence of the
disease in neighbouring tourist countries.

Figure 5: Tourist arrivals, nights and duration of stay in Croatia (2010- 2020)
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In addition, in April, the CNTB recorded 9,453 tourist arrivals and 391,628 overnight stays. In
other words, the average tourist spent as much as 41.4 days in Croatia that month. This
illogicality was clarified in the way that it was about tourists who arrived in the chosen
destination in March, however, due to the closure of borders, both state and restrictions within
the country, they could not leave the place of arrival.

Market outcomes

Due to the consequences of the still current global corona virus pandemic (COVID-19) and the
implementation of various protectionist measures at the level of most countries in Europe and
the world, Croatia recorded a decline in tourist traffic from almost all relevant markets during
January-August, as shown in Table 2.

Table 2: Arrivals and overnight stays of foreign tourists by countries of affiliation for the period
January - August 2020/2019 (all capacities)

-Vl 2020. -Vl 2019. index 2020./2019.
Country Arrivals Nights % Nights Arrivals Nights % Nights Arrivals | Nights
Germany 1.420.708 11.165.356 23,49% 2.377.08 16.991.14 18,85% 59,77 65,71
4 1
Slovenia 942.814 7.641.865 16,08% 1.327.44 9.526.386 10,57% 71,02 80,22
Poland 592.680 4.026.933 8,47% 245.801 5.411.842 6,00% 70,07 74,41
Czech Republic 466.153 3.124.376 6,57% 701.138 4.688.563 5,20% 66,49 66,64
Austria 371.525 2.324.374 4,89% 1.179.28 6.313.083 7,00% 31,50 36,82
Italy 227.364 1.359.340 2,86% ‘1‘.048.31 4.936.670 5,48% 21,69 27,54
Hungary 221.745 1.279.291 2,69% 268.733 2.951.837 3,27% 38,99 43,34
Slovakia 155.213 1.071.339 2,25% 431.677 2.807.140 3,11% 35,96 38,16
Bosnia and Herzegovina 128.323 911.791 1,92% 426.502 2.392.792 2,65% 30,09 38,11
United Kingdom 114.085 606.026 1,27% 681.014 3.492.087 3,87% 16,75 17,35
Netherlands 86.109 595.574 1,25% 421.659 2.662.374 2,95% 20,42 22,37
Switzerland 92.598 547.088 1,15% 213.487 989.317 1,10% 43,37 55,30
Serbia 67.385 505.153 1,06% 142.832 981.274 1,09% 47,18 51,48
France 119.208 500.772 1,05% 525.101 1.980.875 2,20% 22,70 25,28
Switzerland 62.606 400.527 0,84% 118.078 710.251 0,79% 53,02 56,39
Belgium 59.882 334.093 0,70% 188.657 871.990 0,97% 31,74 38,31
Romania 51.651 250.475 0,53% 107.385 425.486 0,47% 48,10 58,87
Denmark 34.116 216.003 0,45% 122.525 757.988 0,84% 27,84 28,50
Sweden 33.891 183.286 0,39% 247.191 1.289.475 1,43% 13,71 14,21
SAD 34.399 165.073 0,35% 468.243 1.329.298 1,47% 7,35 12,42
Russian Federation 19.731 125.164 0,26% 123.765 815.504 0,90% 15,94 15,35
North Macedonia 11.713 103.702 0,22% 31.008 215.422 0,24% 37,77 48,14

Source: CNTB (eVisitor data + integrated eCrew)

Figure 6: Comparison of foreign tourist arrivals for the period January-August 2020/2019
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The total turnover in the period January-August (overnight stays) is dominated by the German
market, followed by the domestic market and Slovenia, Poland, the Czech Republic and
Austria.

Figure 7: Comparison of realized overnight stays of foreign tourists in the period January-
August 2020/2019
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Results by accommodation facilities
During the period January-August, the most of tourist traffic was registered in commercial
accommodation facilities (79%), while non-commercial accommodation facilities participated

in the total traffic with a share of 18%.

Table 3: Arrivals and overnight stays by types of facilities in which tourists stay - period
January-August 2020/2019

1-VIII 2020. 1-VIIIl 2019. index
2020./2019.
Arrivals | Nights % Arrivals Nights % Arrival | Night
Nights Nights S S
Hotels 1.557.79 | 5.886.348 | 12,38% | 5.616.783 | 19.327.02 | 21,44% | 27,73 30,46
7 3
Campings 1.138.84 | 7.927.153 | 16,68% 2.469.719 | 16.261.31 | 18,04% 46,11 48,75
8 7
OPG-u (private family farms) 15.624 66.330 0,14% 23.137 85.004 0,09% 67,53 78,03
Households 2.928.25 | 20.295.06 | 42,69% | 5.946.069 | 34.499.90 | 38,27% | 49,25 58,83
2 1 9

Other  catering facilities ~ for | 581.451 | 2.945.002 | 6,20% 1.547.001 | 6.481.762 | 7,19% 37,59 45,44
accommodation

Restaurant 969 2.061 0,00% 3.859 7.237 0,01% 25,11 28,48
Total commercial accommodation 6.224.05 | 37.128.70 | 78,11% | 15.619.26 | 76.734.59 | 85,13% | 39,85 48,39
Non-commercial accommodation 231.667 ;.123.613 19,19% 183.028 i0.769.24 11,95% 89,37 84,72
Nautical 187.597 | 1.283.312 | 2,70% 410.215 3.638.700 2,93% 45,73 48,63

Total commercial accommodation 6.843.31 | 47.535.63 | 100,00 16.512.50 | 90.142.53 | 100,00 41,44 52,73
9 2 % 4 9 %

Source: CNTB (eVisitor data + integrated eCrew)

Most of the tourist traffic during the pandemic was realized in facilities on family farms
(peasant households), which can be seen from table no. 3. (index 2020/2019 arrivals 67.53 and
overnight stays 78.03) and household facilities (index 2020/2019 arrivals 49.25 and overnight
stays 58.83) while the weakest results were achieved in the category of restaurants (index
2020/2019 arrivals 25.11 and overnight stays 28.48) and hotels (index 2020/2019 arrivals 27.73
and overnight stays 30.46).
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Figure 8: Comparative indices of tourist arrivals and overnight stays by types of facilities for
the period January-August 2020/2019
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Organized and individual traffic

In total, 17% of tourist overnight stays in the period January - August were realized based on
traffic in the organized segment, while 83% refers to individual traffic. In hotel accommodation
facilities, the individual segment comprises 52%, organized 48%. For family accommodation,
the share of organized overnight stays was 13%, while the share of individuals was 87%.

Methodological note: Indicators of the eVisitor system of the Croatian National Tourist Board
were used as a source of data, which monitors tourist traffic in the Republic of Croatia, in
accordance with applicable legislation, through registration and deregistration of tourists in
commercial and non-commercial accommodation facilities. The eVisitor system indicators also
include data from the eCrew system under the jurisdiction of the Ministry of the Sea, Transport
and Infrastructure of the Republic of Croatia, related to tourist traffic in the nautical charter
segment.
Conclusion

We are witnessing radical changes in social and economic relations due to the outbreak of a
coronavirus pandemic. The crisis happened abruptly and very quickly led to global
consequences whose final scale we still cannot estimate. The economies of the EU (as well as
many other countries around the world) are currently in a state of shock, marked by a sharp
decline in demand for goods and services and rising unemployment. Croatia is one of the seven
members of the European Union with the highest risk of losing jobs in tourism, and this fate
can be attributed primarily to the fact that we have remained a "summer destination" instead of
being transformed towards year-round tourism. Such is at least the conclusion of a large study
by the European Commission's Joint Research Center, conducted between April and June this
year, whose task was to uncover all the crucial changes that have taken place in this sector due
to the pandemic. To mitigate the effects that job losses in tourism could have on individual
economies, the Commission's research offered several recommendations based on three
potential scenarios which, given that the pandemic is not waning, could be likely to continue
soon in tourism industry. The first one is optimistic - national and local measures introduced in
destinations have not "finished" tourist traffic, once crowded beaches by reducing the number
of tourists are even more acceptable to many than they were, and the season has been slightly
extended because a good part of passengers delayed booking this year. Under this scenario,
tourism turnover will decrease by an average of 38 percent, resulting in a loss of 6.6 million
jobs in tourism at Union level. The figure sounds scary - but it is much more "optimistic" than
the second scenario in which, thanks to increased fear of travel, tourism turnover at the EU level
would be reduced by 52 percent, and as many as 9 million jobs would be lost in tourism.
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The worst-case scenario - which, according to the description in the analysis, corresponds
exactly to what is currently happening at Union level - envisages "the outbreak of smaller
hotspots that initially seem to be under control to eventually expand into European territory and
lead to new restrictive measures, such as and closing certain borders ™. According to this
scenario, year-on-year tourism turnover will fall by 68 percent globally at the Union level, and
11.7 million jobs will be lost in the tourism sector, representing as much as 5.6 percent of the
total active population.

In addition, given that a total of 19 million workers are employed in tourism in the EU, the third
scenario would mean a loss of 61.5 percent of the total share of jobs in tourism, and if we map
those numbers to the domestic tourism sector, the statistics would be relentless. Domestic
tourism, depending on the scenario, could lose 52-67 thousand jobs soon out of an estimated
110 thousand.

Bearing in mind that the mobility of the population, in which tourist movements play a special
role, is the main cause of the rapid spread of coronavirus in the world and especially in Europe,
the question arises as to what will happen to Croatian tourism in the near future. Although more
accurate forecasts are very ungrateful given the many unknowns related to the spread of
coronavirus, it is certain that even under the condition that the infection will decrease in the
coming months, the number of tourists in Croatia will be drastically lower than in 2019 and
many years before. Until an effective vaccine is found, which according to current estimates
will take at least half a year, or the virus will disappear completely, which is not likely according
to current knowledge, significant growth in tourism cannot be expected.

Even if there is a long-term absence of the number of newly infected with coronavirus, further
preventive application of many restrictive epidemiological measures in Europe and the world
is to be expected, especially those related to free movement between individual countries. It
should also be borne in mind that the coronavirus pandemic has caused major shocks, a crisis
in health systems and a halt in economic activity due to the high number of deaths in many
countries. This means that even if the movement resumes soon, many people will not be able
to take tourist trips, and those who are afraid of the possible re-spread of the virus and the
deterioration of their property will be primarily oriented to travel in their own country or
possibly the nearest neighborhood. (Klari¢, 2020)

In this context, Croatia is on the one hand at a disadvantage due to low domestic demand, but
on the other hand it has an advantage due to its location close to the main European markets
easily accessible by car. Namely, it is to be expected that air transport will be exposed to
numerous restrictions, given the risks of the spread of the virus in airports and within aircraft,
as well as restrictions on movement between individual countries. (Klari¢, 2020). In this sense,
domestic tourism experts note that due to the extremely weak tourist product before and after
the season, Croatia has insufficient traffic in the period of eight months a year and above-
average intensive tourist traffic in the four summer months. So we are actually talking about
hypertourism in the season and insufficient tourism in the pre- and post-season, which leads us
to the conclusion that Croatia needs a strong turn, through a completely new philosophy of
tourism, or a new value system that would focus primarily on quality and strong development
of new product.

That hypertourism in three summer months really exists is proved by the statistical data
presented in this paper; 86 percent of overnight stays are concentrated in three months, almost
exclusively in coastal destinations, and indicators of the density and intensity of tourism
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development indicate excessive saturation. Since saturation and volume growth are not
accompanied by price and revenue growth, the question of the relationship between the benefits
and costs of tourism for the future arises. Overnight stays in Croatia, namely, have a low level
of added value, we generate too little income per night and for years we have recorded a
declining trend in the wave of free swimming in the sea and cheap private accommodation.
That is why it is dangerous to blindly count tourist volumes, given that we could replace the
lost nights of mass tourism of low added value with nights of high added value and thus
significantly improve all key indicators of tourism success.

Among other things, the road lies in the already mentioned hundreds of times abolishing the
seasonality of tourism through the creation of new facilities, reducing the share of private
accommodation and its transformation into small family hotels, development of continental
tourism, transformation of tourist systems, all with minimal risks to tourists population and
especially employees in the tourism sector (Kovac et al., 2017).
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