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IIPEAT'OBOP

®DakynTETOT 3a TypHU3aM U OM3HHUC JIOTUCTHKA MTPU Y HUBEP3UTETOT ,,I'o11e JlemueB* Bo
HTun, 6eme opranu3aTop Ha Tperara meryHapogHa HayuyHa KoH(pepenuuja ,, I Ipean3sunm Ha
Typu3MOT U O6u3Huc Joructrka Bo 21 Bek™. Kondepennujara ce oapxa Ha 13 HoemBpu 2020
roauHa Ha matdgopmara Microsoft Teams, co moBeke o 90 ydecHUIM O MaTHYHATA 3eMja U
cTpancTBo. OBaa roanHa MeryHapoJIHUOT HayuyeH KOMHUTET Opou eMUHEHTHH Ipodecopu of
Hamiara 3emja u Haja 15 crpancku 3emju kako M3paen, lllmanuja, @pannuja, Mongasuja,
Wranmja, I'puuja, Eruner, [loncka, Typuuja, Pomanuja, byrapuja, Cpouja, XpBarcka, bocHa u
XepuerosuHa u CioBeHuja.

Ilenta Ha oBaa KOH(QEpeHlHja € Ja MPOMOBHUpa IOrojeMo pa3Oupame Ha OU3HHC
aJIMUHUCTpAIMja, JIOTUCTUKATA, TYPU3MOT M YTrOCTUTEICTBO BO OJHOC Ha YIPaBYBamETO,
eKoOHOMHM]jaTa, 00pa30BaHUETO W MpeTnpueMHUINTBOTO. OBa moapazOupa neka (GoKycoT Ha
YUECHUIIUTE TO HACOUMBME KOH HajHOBHUTE TPEHAOBU M MPEIU3BUIIA BO BPCKa CO Pa3BOjOT Ha
TYpU3MOT, MEHAIUPAKHETO CO KOMITAHUHTE, Ma3apoT Ha TPy, MOKHOCTHUTE 3a MPUIOOUBKU U
npodut, U3rIeaAuTe 3a MoAoO0pa KOHKYPEHTHOCT Ha MeIYHapOAHHOT Maszap, IITO MaK €
UMIIepaThB 3a (PMHAHCHUCKATa CTAOMITHOCT Ha HaIlaTa 3eMja BO IeJTMHA.

HiMeHo, cO MPUCTUTHATUTE TPYIOBU U aBTOPCKUTE UCTPAXKyBamba C€ OCTBApH LieTa Ha
KOH(epeHIMjaTa - a Toa € OI[CHYBambEeTO Ha TEKOBHATA COCTOj0a M MAHUTE U3TIICAH 32 Pa3BO)j
Ha MHKpO IUIaH IITO C€ OJHECYBa Ha JIOMAIIHUOT Ia3ap, Kako U JIBH)KeWara Ha riodajiHara
€KOHOMHja, TIOATOTBYBAjKU ja OM3HMC 3aeTHUIIATA 33 MPEAU3BUIIMTE CO KOM K€ CE COOUyBaaT
IpU OCTBAPYBAHETO HA HHUBHHUTE MMM, WTO J¢ (aKTo BIMjae BP3 OJPKYBAKETO Ha
¢uHAHCHUTE 0COOEHO BO BPEMETO KOE TO JKMBEEME IO IPUTHCOKOT Ha MaHAeMHUjaTa.

[IpenopakuTe KOU ce MpeHecoa ce OJIHeCyBaaT KakKo Jia ce 3ajaKHyBa KalaluTeTOT Ha
KOMITAHUUTE KaKO M MPOMEHHUTE BO PETyJaTHBHTE KOM T'O AMKTHpAaT HAIIMOT mar KoH EVY.
Juckycunte BO TEKOT Ha KoH]epeHIMjaTa Oea ONrOoBOp Ha Toa Kako pearupaa u ce
MO3UIIMOHNPaa MEHalepuTe Ha (PMHAHCHUCKU CPEICTBA BO YCJIOBU Ha TOJIEM Ia3apeH PU3MK,
na3apHu LIOKOBU M TypOyJeHIMHM M Kako Tpeba Ja ce MOArOTBYBAaaT MHBECTUTOPUTE BO
MOCJIMHA CEKTOpU. TpyHoBUTE NpUKa)xkaa M3TJIeAN U KOH UIHATA MHTETpaIfja Ha 3eMjUTe OJl
3anazneH bankan, co OCBPT Ha Jl0CeralllHUTE MMOCTUTHYBamba U WIHUTE NPEAU3BUILIM IIpe]l OBHE
€KOHOMHH KaKO ¥ pa3MeHa Ha MICKYCTBa Ha CHTE YYECHHUIIM KO CMe JICHEC MTPUCYTHU OJ1 IIOBEKE
3eMjH.

Tokmy oBme mpenopaku Tpeba qa Ougat ABHTAaTe] Ha MpoIecuTe Ha pedopmara BO
HAacoOKa Ha MOJMramke Ha KBAINTETOT Ha 00pa30BaHMETO 3apajy MorojieMa MpoIyKTUBHOCT Ha
TPYAOT, KOHKYPEHTHOCT HAa €EKOHOMHjaTa U HaMallyBame Ha HEYCOTIaceHOCTa Ha MOHy/1aTa Ha
BEIITUHU U KOMIIETEHIIMY KaKo M modapyBaykaTa Ha a3apoT Ha TPpY/.

[TocTurHYBamETO HA OBHE IEJIM € 3aeJHMYKA 3a/1a4a Ha CUTE OHME IITO CE BO IMO3UIH]a
Jla TO J1a1aT CBOjOT MPHUA0HEC 32 UMIUIEMEHTalK]ja Ha pehOpMUTE BO OMIITECTBOTO. TOKMY THE
pedopmu, THEe TPOMEHN BO HAUYMHOT Ha MPUCTAI, METOI0JI0TH]a Ha padoTa U OpraHu3aIlyja, He
Tpeba Ja T'v mpaBUMe caMo 3a J1a CTaHeMe JIeN 01 EKOHOMCKHOT OJIOK, TYKy Ja Oujat BO HacoKa
Jla TIOCTUTHEME HEUITO APYro, MHOTY IMO3HAYajHO, OJHOCHO CHTE HAITOPH IIITO TH MPaBHME Ja
OujaT 3a ocTBapyBame Ha IMOBHCOK CTeNeH Ha OmarococrojOaTa Ha HAIIWTE rpafaHu, 3a
CO3/IaBamk-e Ha JIOCTOMHCTBEHH YCIIOBH 32 KUBOT M paboTa.

Bo peruonor, meryroa u mnomupoko, Bo EBpoma, ucKycTBaTa ce Hajpa3jIdyHH.
HannyBame Ha yclemHW, W Ha HE TOJKY YCHEIIHH Mojeld. TOKMYy BakBUTE HaydHHTE
KOH(epeHIMH, aedaTuTe ITO Ce pa3BUBAaT TyKa, c€ HajA0OpPHOT HAauMH 3a pa3MeHa Ha
HCKYCTBa, 32 WICHTH(HKANMja HA TMPEIU3BHIUTE W TEPCIEKTHBUTE, 3a CIIOPEoyBamke Ha
MOJIENIUTE ¥ TPETHUPAKHETO HA HUBHUTE HEOCTATOLM MIIM IIPETHOCTH, MEF'yTOA U MPE3EHTUPAE
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Ha MOYKHUTE HOBUM KOMOMHMpaHH Mojenu. Enxykanujara Ha HOBUTE TeHEpalluu KOU Ke Oujar
HNOATOTBEHH Ja CE€ COOYaT CO NMPEIU3BUIMTE LITO T'M HOCH Tio0aiu3anyjaTta, € 3aeIHUYKU
NpeIU3BUK Ha YHUBEP3UTETHTE, HA OM3HMC 3aeAHUIATA, HO U Ha IICHTpaJHaTa U JIOKaJIHaTa
BJIACT.

I Tym, ['maBen ypeaHuk
13 Hoemspu 2020 IIpo¢. a-p Tartjana bomkos, /exan
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PREFACE

The Faculty of Tourism and Business Logistics in Gevgelia, part of the University Goce
Delchev from Shtip, hosted the Third International Scientific Conference, "Challenges of
Tourism and Business Logistics in the 21st Century". The conference was held on 13" of
November 2020 on the platform Microsoft Teams, with more than 90 participants from the
country and abroad. This year the International scientific committee included eminent
professors from our country and more than 15 from foreign countries, such as Israel, Spain,
France, Moldova, Italy, Greece, Egypt, Poland, Turkey, Romania, Bulgaria, Serbia, Croatia,
Bosnia and Herzegovina and Slovenia.

The aim of this conference is promoting a greater understanding of the business
administration, logistics, tourism and hospitality in terms of management, economics,
education and entrepreneurship. In that context, the focus of our participants was on the latest
trends and challenges related to tourism development, company management, labour market,
opportunities for gain and profit, opportunities for better competitiveness in the international
market, which is imperative for the financial stability of our country entirely.

Furthermore, the conference papers and authors’ researches fulfilled the aim of the
conference, the assessment of the current situation and future prospects for the development of
the micro plan in terms of the domestic market, as well as the global economy changes, prepared
the business community for the challenges that will they face during their goal achievement,
which de facto affects the maintenance of finances especially in the time we live under the
pandemic pressure.

The detection of the conditions that have been presented is a real mirror of where we
are, where we have been, and what is even more difficult, to answer the question what next?
Achieving these goals is a common task of all those who are in a position to contribute to the
implementation of reforms in society. Exactly those reforms, those changes in the way of
approach, methodology of work and organization, we should not make only to become part of
the economic block, but to be in the direction of achieving something else, something much
more significant - efforts for achieving a higher degree of well-being of our citizens, for creating
dignified living and working conditions.

In the region, but also beyond, in Europe, the experiences are diverse. We come across
successful and not so successful models. Exactly such scientific conferences, debates that
develop here, are the best way to exchange experiences, to identify challenges and perspectives,
to compare models and how to treat their disadvantages or advantages, but also to present
possible new combined models. The education of the new generations that will be ready to face
the challenges posed by globalization is a common challenge of the Universities, the business
community, but also of the central and local government.

Shtip, Editor
November, 13", 2020 Tatjana Boshkov, Ph.D. Dean
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PERSPECTIVE AND PROBLEMS OF CYCLING TOURISM IN NORTH CROATIA

Nikola Medved®; Ana Maria Gavri¢?; Lea Vukojevié?

Abstract

Cycling tourism is world mega trend for the past 20 years and is estimated that It will be for
the next 10 years at least in one way or another. It is only second in total revenue behind
nautical tourism on European level. Countries and regions on the Balkans have recognized this
perspective. Northern Croatian area had developed an exemplary approach to the matter. The
paper summarizes the problems which arose in the process of development, problems the region
is still facing, and the possible future quality improvement based on the evolving European
standards. The methods used for the paper are mostly analytical quantitative and qualitative
data, as well as gathered experiences of people involved in development through interviews
and experiences of the author. The obtained and presented results prove the statement of
cycling tourism as a mega trend with, still a huge perspective for growth.

Key Words: Cycling tourism, North Croatian tourism, Exemplary approach, Growing trends
in tourism, Active tourism, Continental tourism.
Jel Classification: Z32

Introduction

Cycling tourism and other forms of using a bicycle in touristic purposes is a growing form of
tourism activities. Beautiful and varied natural environment and landscapes, rich cultural and
historical heritage, pleasant climate, general safety is some of the comparative benefits Croatia
and similar countries have when it comes to development of cycling tourism.

The general problem in this development is traffic infrastructure on the level of some western
countries as well as traffic legislation in the country.

The general aim of this paper is to point to those difficulties and challenges in development and
present the development phases of a particular part of Croatia. It will be focused on Northern
Croatia with the particular focus on the most northern county, Medimurje, which is so far the
best example of a region that has faced a difficult path in creating a varied tourist offer, an
example that have many followed since.

The goal of the paper is to present the current situation and point out some of the possible ways
the future of cycling tourism can be shaped, and how it can adapt to the very changing world

! Nikola Medved, Master of Science in Business Economy in Tourism, External Associate od Polytechnic of
Medimurje in Cakovec, Croatia, President of Tourist guide Association “Medimurski vodi&i”, +385 95 829 69 78,
nikola@mu-dra.hr

2 Ana Maria Gavri¢, MSc Specialization in Economy — Sport and tourism, Polytechnic of Medimurje in Cakovec,
+ 38599 750 3414, amgavric@gmail.com.

3 Lea Vukojevi¢ MSc Specialization in Economy — Sport and tourism, Polytechnic of Medimurje in Cakovec, +
385 99 400 4507, leavukojevic9@gmail.com.
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situation, the changing demands of tourists and/or cyclists, as well as predictions how the
cycling tourism market will react to the post COVID-19 world.

The paper is structured in three different parts. In the first part the importance of cycling tourism
all the related factors are shown in Europe and Croatia in the last ten years. The development
path of cycling tourism in Northern Croatia is shown in the second part, with the start, main
institutions in the development process, projects that have been developed and the effect all of
this has had on general development of the region. Lastly, the final part will emphasize the
possible future path, how to adapt to the digital era and the projects currently underway.

The first and the second part of the paper are factual information retrieved by the author from
various online sources while the third and final part is mostly written out of the experiences of
the author, who was and still is an active participant in the development phases of cycling
tourism of Medimurje and works in collaboration with the key institutions and companies which
have been involved in every development process since its beginnings.

Importance of cycling tourism

The most important information to start here is to explain what exactly is understood under the
term of cycling tourism. The term generally refers to a form of sustainable of tourism which
includes one or several daily or shorter excursions with a bicycle which is consumed by tourists,
visitors or locals of a certain area during their vacation, but it also refers to sport cycling or
cycling great distances in order to pass a given, pre-defined or self-defined cycling route that is
or isn’t marked with adequate signs. (Muniti¢, 2017.)

It is generally grouped in sport tourism or active tourism as a specific tourism form. In practice
that is mostly the case, but cycling excursions often benefit from developed area which has
other specific forms of tourism and offers, like wellness, rural or cultural tourism. It is more
than just riding a bicycle. According to Popovi¢ (2017.) “Within cycling tourism there are two
separate groups of tourists. First group are the tourists which use a bicycle as a main means of
transport and who have a bicycle as the main attraction on a given trip. Second group are tourists
who view riding a bicycle as especially important addition or an integral part and want to use
it and enjoy in riding it.” (p. 5) The latter are the ones that enjoy excursions with the bicycles
and the first ones are the ones that mostly visit cycling events in order to compete or organize
cycling trips or tours on their own.

Good cycling infrastructure is another main requirement of European cycling traveler. This
includes such things as:

e avariety of cycling routes and tracks

e good road surfaces

e clear and consistent route signage

e route maps

¢ information material regarding sightseeing

e cycling maintenance shops.

e cyclist friendly accommodation

The developing European countries have invested in those segments in order to place their
destination on every cyclist map.
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Historically, development of tours and trips where the bicycle is an important factor started at
the turn of the 20" century, while the term of cycling tourism developed in mid 70s of the same
centuries and it started to gain importance the form it has today.

In Croatia it became popular and started its development in the early 2000s with the region od
Istria being the pioneers and the ones that started to implement the good practices of more
developed western European countries. The European Cycling Federation (ECF) started
gathering and creating extensive statistics in 2013. In all European countries that have
developed or are developing some form of cycling tourism. The extensive databases which can
be accessed on their website. The statistics do not just focus on cycling tourism however, it
includes that about safety, popularity, usage, changing national policies and legislation as well
the most important factor the economic, environmental, health and general impact and benefit.

When we want to emphasize the importance of cycling tourism, the economic impact is of
course the most important one. According to the last published statistical data for 2019. There
are 340 million people in Europe who cycle, out of whom 65 million every day. Cycling is
today around 800.000 jobs, with the perspective to grow to over a million in the following years.
(ECF, 2020.) In total income it is estimated that the total economic welfare from cycling
tourism, according to Adventure Travel Trade Association (ATTA) was around 580 billion €
in 2017. in Europe with an average annual growth rate of 21 % since 2012. In the year 2017 a
research from Pinterest noted a 142 % increase in interest in bike tours. (ATTA, 2018.)

When it comes to bicycle usage Netherlands, Denmark and Hungary are the leading countries
in Europe, but when it comes to usage of bicycles for leisure, and travel the leading countries
are Germany, UK, France and lItaly, according to CBI (Centre for the Promotion of Imports
from developing countries.

ATTA estimates that an average cyclist spends around 650 € for a holiday. An average trip 1s 5
days, which means that the average expenditure of a cyclist is approximately 130 € per day. It
is estimated that daily cyclists (those which do not spend on accommodation and all three
meals) spend around 45 €. It has to be noted, however that these figures are averages for all
European countries, including the ones with the higher standards like the Scandinavian
countries and might not be true in absolute value for the countries like Croatia which will be
the focus for the rest of this paper.

The shown economic values put cycling tourism in second place behind nautical tourism in
Europe when it comes to revenues and total income. Since the cruising tourism is mostly
reserved for upper class and rarely for middle class European population that is not surprising.
However, CBI mentions that cruising tourism does not have the bright future, cycling tourism
has predicted, especially now in the COVID-19 affected world, but the main reason noted is,
its unsustainability and negative effects on the environment, while cycling tourism has not only
very good effects on the environment but on health and well-being of the tourist. (CBI, 2019.)

Road infrastructure was mentioned as one of key factors in developing a quality cycling tourism

destination. This is closely related to legislation of a given country, which means that the
countries like Netherlands who have a long history and tradition of bicycle usage have a very
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well developed infrastructure and a traffic legislation that goes along, while others, in this case
Croatia, where cycling as a tourism or cycling in general has become popular in the recent
years. The infrastructure rarely follows the existing legislation, while the legislations does not
adapt fast enough to European Standards and the needs of the European cycling market.

This was mostly the case for the past 10 years, but the facts and figures talk for themselves and
the current situation is noted as not satisfactory in this infrastructural and legislation regard and
Croatia, as well as some lesser developed European countries are adapting regularly with an
acceptable pace.

The digital era which is also here and the availability as well accessibility of information must
be taken into account when the future is talked about. It must be noted that new things and
trends will inevitably come and possibly change the way cycling tourism is presented,
promoted, and most importantly sold. Mobile apps have become the dominant medium for offer
placement and market access, surpassing web sites and it is believed a new medium might come
in the future so the policy makers, and offer providers should think about that and adapt
accordingly.

When we talk about connection and projects on European level, there are a lot good examples
to take notes from, but it is unnecessary to mention all of them in this paper, it is enough to
mention the biggest and the most important cycling network in Europe which sparks the interest
of every cyclist in Europe, be it an amateur or professional. Of course, we are talking about
EuroVelo network. It is a European network of cycling routes which started in 2012. And was
supposed to be finished in 2020., but the current situation prolonged the final formation of some
lesser and smaller routes within the network in some regions to 2021. Northern Croatian county
of Medimurje being one of those regions. (EuroVelo, 2020.)

Development process and challenges in North Croatia

When Northern Croatia is mentioned the geographical area understood under this term is the
four counties north of the capital city Zagreb, but most notably in cycling tourism development
the Varazdin county and the Medimurje county.

Both of those counties have with their local governing bodies developed an operational plan of
cycling tourism development in 2007. Regarding the period from 2007. — 2013., and then again
with another plan from the years 2013.-2020., which is a period that will end this year and a
new plan must be developed with all the experiences now available and all the changing factors
considered next year.

Both plans have been developed according to the broader European Action plan for cycling
tourism development with main goals as follows, (Croatian Ministry of Tourism, 2013):

e Economic growth and opening of new workplaces.
e Lowering the negative effects of traffic and tourism on the environment.
e Developing rural areas and other undeveloped areas.

e Connecting the European territory and raising the understanding between different
European regions.
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e Improving the general health of the population.
e Sharing the experiences in order to quality development process.

Medimurje county and Varazdin county are mentioned in this context together since many of
actual cycling projects, which have been, or are still in development are interconnected between
these two counties.

Medimurje county especially, is the smallest in Croatia, which was the very first challenge
faced in the development process, small regions are unable to create an all-around cycling
tourism offer that the bigger European market requires. This challenge was very cleverly
tackled with cooperation between different regions in order to create something that will benefit
everyone. Some of the projects were international by combining them with Slovenia and
Hungary.

Major and key players in Medimurje particularly were the regional Tourism board with Mr.
Rudi Grula at its directional post, and Life Class Thermal Spa Sveti Martin, a Spa resort, which
was at the time the biggest in North Croatia and still is the carrier of tourism in Medimurje in
general. The tourism board recognized the examples of Istria region as a very good way and
direction to go in tourism development, of course with all the aforementioned goals in mind,
while the Spa resort entered the process as the only enterprise with profit based interests and
the capacity, both physical and financial to carry the first developing projects with the Tourism
board as the main partner. Next challenge in the development phase was to persuade the local
governing bodies and show them the benefits of cycling tourism in Europe, as well as gather
more partners in development. Formation of a quality, understanding team of people who are
very aware of what they are trying to develop and are capable to do so was a crucial part in
those first years. Again, as Medimurje was not considered a tourism region at the start of 21%
century and as such hadn’t many different offers, aside from his Wine roads that could be a
well defined tourist offer, local government was more than understanding and welcome to
support the development phase with financial support.

Drava river cycling road was the first project which was developed with Medimurje, Varazdin
counties together with Slovenia and all the other regions where the river is flowing through.
This was the first to show the positive impact cycling tourism can have and the perspective it
has in connection the many smaller disconnected offers.

During the development period a total of 157 km of cycling routes were created in the county
of Medimurje alone until the year 2017. That was also the year when the Masterplan was
developed, and it was noted that there was insufficient improvement of the existing cycling
routes and walking routes. (Cikloturizam.hr, 2017.) With the help of financing from European
Cross-border programs like IPA and Interreg. A cycling network was created with a total of
854 km of routes that got its own signs (Many of the routes go along the same path but are in
whole different from one another.)

The incredibly positive thing here, which must be noted is the approach that was taken, and that

was the approach previously implemented by the region of Istria. Every route got its own theme
with focus on local diversities like, vineyards, the rivers Mura and Drava, etc.
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Most notable themed routes in Medimurje that were developed were:

e Wine route (The road of Pusipel) — which connected the local wineries and was formed
in the Upper part of Medimurje where the wine road already existed. It was named after
the local type of white wine.

e Eco Mura — off road route along the Mura river and through the area of the Regional
park Mura-Drava.

e Steiner route — a route through lower part of Medimurje, named after Dr. Rudolf Steiner,
an Austrian philosopher who was born in the area in 19" century.

Problems in development

Varazdin county followed a similar path with one crucial difference, the regional tourism board
and local government and development agencies had a privately-run company that was focused
solely on active tourism which was involved in every phase of development. Reason why this
is important is the profit orientation. Every regional institution does not have this profit
orientation, as they are mostly non-profit institutions and they have the focus to finance and
develop a project, plan it and once everything is done, nobody really cares if the project will
live on, and actually generate income. Private sector is therefore crucial, someone who will take
the responsibility to further lead and form a project in order to attract cycling tourists and place
it on the European market.

Mura- Drava bike was one project that was developed in the years from 2012-2015. Which was
the one that formed the mentioned cycling network but there was no one in Medimurje who
could take the torch (fig.) and lead the project further, maintain it and create an economic effect.
It is today not considered fully successful despite creating the base for all future projects. This
is one challenge and a problem that the Medimurje county and the project have still not managed
to overcome.

The Spa resort mentioned before, was a company that the Medimurje county had, but the
problem was, despite cycling tourism being one of their main direction, it was not their only
direction. They were mostly the logistics provider and support in every project.

This first problem leads to the second one and that is maintenance of the cycling routes, resting
and repair points. There was not an interested or capable individual company who would take
that responsibility, but this problem has since been solved with changing the approach and
actually building bigger more attractive resting points near constantly working visitor centers
rather than having several small ones. The visitor centers then have the obligation to take care
of those resting points.
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Cyclist-friendly standard

Medimurje county however was the first region in Croatia to develop its own cycling tourism
standardization for accommodation providers, restaurants and visitor centers. The
standardization was called “Cyclist Welcome” and it was a label given to service providers with
a star from one to five. One meaning that the offer was simply basic for a cyclist, while the five
stars meant the establishment offers everything a cyclist could need during its stay. It was
developed in 2015. And was since been implemented in several counties in Croatia, as well as
some in Hungary and Slovenia.

Figure 7. Cyclist welcome Label

The main goal in creating the standardization was to develop a cyclist friendly region and give
the service providers an obligation to keep their offer up to the standard they received, while
also being encouraged to improve it with the coming years. Secondary idea of the
standardization is connecting all the different service providers and connect health benefits and
wellbeing. Out of this a term was developed and Medimurje is often called a Healthness
destination.

The website of the tourism board Visitmedimurje has all the standardized establishments listed
and serves as the main promotional tool for cycling tourism of the region. (Visitmedimurje,
2019.)

The standardization process was made under the supervision of ADFC (Allgemeines Deutsches
Fahrrad Club) which created the cyclist standards on European level and is very strict in that
regard, which guarantees that the standard created in Medimurje was on the highest level, wp
there with the strict European standards.

Future of cycling tourism in North Croatia

From all the available sources on cycling tourism, the current situation we are writing about a
tourism form that will not stop growing despite the current general world situation. People are
buying bicycles more than ever before. It is even believed that riding a bicycle as a means of
transport will rise with the coming years in the areas where that was not the case before.

From the previous part of the paper one can see that Medimurje and Varazdin counties of North
Croatia are not regions which take cyclist tourists for granted. There is no “they will come”
approach. It is a well-established fact that something must be created an offer must be created
which in order to be focused on that niche in tourism.
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The first thing that needs to be done for future development is to spark the interest of companies
which will be willing to be involved in projects and have their own interests in it, in
continuously developing them. There is already an improvement in that field, as small cycling
agencies are being created and included in general planning.

Medimurje as a county has its own university which includes tourism management studies. So,
one particularly good step toward next level of improvement is to educate young potential
tourism workers to understand the importance by implementing the classes based on this
phenomenon.

And last, by far the most important thing that still has room for improvement is the actual offer
to the cycling tourists. The region of Medimurje is mostly being attractive to Austrian, German,
Hungarian and Slovenian cycling tourists, so the offer must be according to their needs and
demands.

An ECF study told us, that in 2018., 90 % of cycling tourists organized their trips on their own,
without the help of any travel agencies, only by searching for online available and interesting
offers. Only 10 % were group travels. Taking the current COVID-19 situation in consideration,
this could very well be even 95 % in the future, if not even more.

Also, digital era was mentioned in introduction, what can be done in that field. An exemplary
approach was made by several European cycling agencies and companies. In year 2015. A
digital video database of cycling routes is being created for France, Austria, Germany,
Switzerland and others.

It has been established by psychological experts in the past years that with the rise of digital
technology the average span of human attention decreases. Researches show us today that the
span is at 8 seconds. (digitalinformationword.com, 2020.) which means the visual offer needs
to be focused on one thing at a time for a maximum of 8 seconds, and the mind can process up
to 7 different short-term information in succession. Since people read less and watch more. To
creating short (up to 56 seconds long) but powerful videos of the available cycling routes with
all the additional offer that come along and forming a singular database for every region, is the
way to go forward and face the developing and growing digital era, as well as use its benefits
for a more creative way of promoting local cycling tourism.

Giving access to those databases, which need to be visually astounding to small companies who
will then take care of the marketing aspect and place it to European market.

Creating a cycling offer for every type of cyclist is though challenge for even the most famous
destinations. But a way to do that are cycling networks, not just becoming part of EuroVelo,
create your own small EuroVelo.

An example is again Istria and the mountain region of Croatia. They created their own regional
networks in 2013., a cycling route transversal which circles around the given region, something
that can be interesting for those seeking long-distance routes, with smaller circular routes
within. effectively creating a network of different themed routes, with different difficulties and
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different terrain types. Something everyone can enjoy. EuroVelo has a strong marketing and is
multinational. Being a part of it is great, but very often those that ride through it barely notice
the regional beauties of an area they ride through as their main goal is just to pass the route and
the diverse services one can try out. A smaller cycling network like that can have a its own
brand which makes the individual market placement easier through the today’s media.

Medimurje only has its themed route network, which is not connected with each other. On its
own it is too small for its own cycling transversal but combining the two counties together can
create a much bigger and of course more attractive cycling network that could benefit both
regions. Northern Croatian cycling transversal is already an idea in development, and with
enough dedication it will become reality in the near future.

Conclusion

We established during the paper that we are talking here about less developed regions of Croatia
when it comes to tourism. An area were the tourists are not taken for granted, an area where
new things need to come constantly, and the offer needs to improve with the growing demands.
Medimurje does not have the Adriatic Sea and one cannot say, the tourists will come. Cyclists
will not come if they have no reason to come.

This area learned from the different approaches and examples throughout Europe and luckily
enough, there were enough visionaries and enthusiasts who were willing to take it upon
themselves to create a destination which, despite its size can be interesting to all forms of
cycling enthusiasts throughout Europe.

The biggest challenge the region will face in the future is to maintain the very good practices
that were implemented so far and to eliminate to not so good ones, and adapt to new ways of
promotion, as well as new ways of travel.
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