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IIPEAT'OBOP

®DakynTETOT 3a TypHU3aM U OM3HHUC JIOTUCTHKA MTPU Y HUBEP3UTETOT ,,I'o11e JlemueB* Bo
HTun, 6eme opranu3aTop Ha Tperara meryHapogHa HayuyHa KoH(pepenuuja ,, I Ipean3sunm Ha
Typu3MOT U O6u3Huc Joructrka Bo 21 Bek™. Kondepennujara ce oapxa Ha 13 HoemBpu 2020
roauHa Ha matdgopmara Microsoft Teams, co moBeke o 90 ydecHUIM O MaTHYHATA 3eMja U
cTpancTBo. OBaa roanHa MeryHapoJIHUOT HayuyeH KOMHUTET Opou eMUHEHTHH Ipodecopu of
Hamiara 3emja u Haja 15 crpancku 3emju kako M3paen, lllmanuja, @pannuja, Mongasuja,
Wranmja, I'puuja, Eruner, [loncka, Typuuja, Pomanuja, byrapuja, Cpouja, XpBarcka, bocHa u
XepuerosuHa u CioBeHuja.

Ilenta Ha oBaa KOH(QEpeHlHja € Ja MPOMOBHUpa IOrojeMo pa3Oupame Ha OU3HHC
aJIMUHUCTpAIMja, JIOTUCTUKATA, TYPU3MOT M YTrOCTUTEICTBO BO OJHOC Ha YIPaBYBamETO,
eKoOHOMHM]jaTa, 00pa30BaHUETO W MpeTnpueMHUINTBOTO. OBa moapazOupa neka (GoKycoT Ha
YUECHUIIUTE TO HACOUMBME KOH HajHOBHUTE TPEHAOBU M MPEIU3BUIIA BO BPCKa CO Pa3BOjOT Ha
TYpU3MOT, MEHAIUPAKHETO CO KOMITAHUHTE, Ma3apoT Ha TPy, MOKHOCTHUTE 3a MPUIOOUBKU U
npodut, U3rIeaAuTe 3a MoAoO0pa KOHKYPEHTHOCT Ha MeIYHapOAHHOT Maszap, IITO MaK €
UMIIepaThB 3a (PMHAHCHUCKATa CTAOMITHOCT Ha HaIlaTa 3eMja BO IeJTMHA.

HiMeHo, cO MPUCTUTHATUTE TPYIOBU U aBTOPCKUTE UCTPAXKyBamba C€ OCTBApH LieTa Ha
KOH(epeHIMjaTa - a Toa € OI[CHYBambEeTO Ha TEKOBHATA COCTOj0a M MAHUTE U3TIICAH 32 Pa3BO)j
Ha MHKpO IUIaH IITO C€ OJHECYBa Ha JIOMAIIHUOT Ia3ap, Kako U JIBH)KeWara Ha riodajiHara
€KOHOMHja, TIOATOTBYBAjKU ja OM3HMC 3aeTHUIIATA 33 MPEAU3BUIIMTE CO KOM K€ CE COOUyBaaT
IpU OCTBAPYBAHETO HA HHUBHHUTE MMM, WTO J¢ (aKTo BIMjae BP3 OJPKYBAKETO Ha
¢uHAHCHUTE 0COOEHO BO BPEMETO KOE TO JKMBEEME IO IPUTHCOKOT Ha MaHAeMHUjaTa.

[IpenopakuTe KOU ce MpeHecoa ce OJIHeCyBaaT KakKo Jia ce 3ajaKHyBa KalaluTeTOT Ha
KOMITAHUUTE KaKO M MPOMEHHUTE BO PETyJaTHBHTE KOM T'O AMKTHpAaT HAIIMOT mar KoH EVY.
Juckycunte BO TEKOT Ha KoH]epeHIMjaTa Oea ONrOoBOp Ha Toa Kako pearupaa u ce
MO3UIIMOHNPaa MEHalepuTe Ha (PMHAHCHUCKU CPEICTBA BO YCJIOBU Ha TOJIEM Ia3apeH PU3MK,
na3apHu LIOKOBU M TypOyJeHIMHM M Kako Tpeba Ja ce MOArOTBYBAaaT MHBECTUTOPUTE BO
MOCJIMHA CEKTOpU. TpyHoBUTE NpUKa)xkaa M3TJIeAN U KOH UIHATA MHTETpaIfja Ha 3eMjUTe OJl
3anazneH bankan, co OCBPT Ha Jl0CeralllHUTE MMOCTUTHYBamba U WIHUTE NPEAU3BUILIM IIpe]l OBHE
€KOHOMHH KaKO ¥ pa3MeHa Ha MICKYCTBa Ha CHTE YYECHHUIIM KO CMe JICHEC MTPUCYTHU OJ1 IIOBEKE
3eMjH.

Tokmy oBme mpenopaku Tpeba qa Ougat ABHTAaTe] Ha MpoIecuTe Ha pedopmara BO
HAacoOKa Ha MOJMramke Ha KBAINTETOT Ha 00pa30BaHMETO 3apajy MorojieMa MpoIyKTUBHOCT Ha
TPYAOT, KOHKYPEHTHOCT HAa €EKOHOMHjaTa U HaMallyBame Ha HEYCOTIaceHOCTa Ha MOHy/1aTa Ha
BEIITUHU U KOMIIETEHIIMY KaKo M modapyBaykaTa Ha a3apoT Ha TPpY/.

[TocTurHYBamETO HA OBHE IEJIM € 3aeJHMYKA 3a/1a4a Ha CUTE OHME IITO CE BO IMO3UIH]a
Jla TO J1a1aT CBOjOT MPHUA0HEC 32 UMIUIEMEHTalK]ja Ha pehOpMUTE BO OMIITECTBOTO. TOKMY THE
pedopmu, THEe TPOMEHN BO HAUYMHOT Ha MPUCTAI, METOI0JI0TH]a Ha padoTa U OpraHu3aIlyja, He
Tpeba Ja T'v mpaBUMe caMo 3a J1a CTaHeMe JIeN 01 EKOHOMCKHOT OJIOK, TYKy Ja Oujat BO HacoKa
Jla TIOCTUTHEME HEUITO APYro, MHOTY IMO3HAYajHO, OJHOCHO CHTE HAITOPH IIITO TH MPaBHME Ja
OujaT 3a ocTBapyBame Ha IMOBHCOK CTeNeH Ha OmarococrojOaTa Ha HAIIWTE rpafaHu, 3a
CO3/IaBamk-e Ha JIOCTOMHCTBEHH YCIIOBH 32 KUBOT M paboTa.

Bo peruonor, meryroa u mnomupoko, Bo EBpoma, ucKycTBaTa ce Hajpa3jIdyHH.
HannyBame Ha yclemHW, W Ha HE TOJKY YCHEIIHH Mojeld. TOKMYy BakBUTE HaydHHTE
KOH(epeHIMH, aedaTuTe ITO Ce pa3BUBAaT TyKa, c€ HajA0OpPHOT HAauMH 3a pa3MeHa Ha
HCKYCTBa, 32 WICHTH(HKANMja HA TMPEIU3BHIUTE W TEPCIEKTHBUTE, 3a CIIOPEoyBamke Ha
MOJIENIUTE ¥ TPETHUPAKHETO HA HUBHUTE HEOCTATOLM MIIM IIPETHOCTH, MEF'yTOA U MPE3EHTUPAE
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Ha MOYKHUTE HOBUM KOMOMHMpaHH Mojenu. Enxykanujara Ha HOBUTE TeHEpalluu KOU Ke Oujar
HNOATOTBEHH Ja CE€ COOYaT CO NMPEIU3BUIMTE LITO T'M HOCH Tio0aiu3anyjaTta, € 3aeIHUYKU
NpeIU3BUK Ha YHUBEP3UTETHTE, HA OM3HMC 3aeAHUIATA, HO U Ha IICHTpaJHaTa U JIOKaJIHaTa
BJIACT.

I Tym, ['maBen ypeaHuk
13 Hoemspu 2020 IIpo¢. a-p Tartjana bomkos, /exan
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PREFACE

The Faculty of Tourism and Business Logistics in Gevgelia, part of the University Goce
Delchev from Shtip, hosted the Third International Scientific Conference, "Challenges of
Tourism and Business Logistics in the 21st Century". The conference was held on 13" of
November 2020 on the platform Microsoft Teams, with more than 90 participants from the
country and abroad. This year the International scientific committee included eminent
professors from our country and more than 15 from foreign countries, such as Israel, Spain,
France, Moldova, Italy, Greece, Egypt, Poland, Turkey, Romania, Bulgaria, Serbia, Croatia,
Bosnia and Herzegovina and Slovenia.

The aim of this conference is promoting a greater understanding of the business
administration, logistics, tourism and hospitality in terms of management, economics,
education and entrepreneurship. In that context, the focus of our participants was on the latest
trends and challenges related to tourism development, company management, labour market,
opportunities for gain and profit, opportunities for better competitiveness in the international
market, which is imperative for the financial stability of our country entirely.

Furthermore, the conference papers and authors’ researches fulfilled the aim of the
conference, the assessment of the current situation and future prospects for the development of
the micro plan in terms of the domestic market, as well as the global economy changes, prepared
the business community for the challenges that will they face during their goal achievement,
which de facto affects the maintenance of finances especially in the time we live under the
pandemic pressure.

The detection of the conditions that have been presented is a real mirror of where we
are, where we have been, and what is even more difficult, to answer the question what next?
Achieving these goals is a common task of all those who are in a position to contribute to the
implementation of reforms in society. Exactly those reforms, those changes in the way of
approach, methodology of work and organization, we should not make only to become part of
the economic block, but to be in the direction of achieving something else, something much
more significant - efforts for achieving a higher degree of well-being of our citizens, for creating
dignified living and working conditions.

In the region, but also beyond, in Europe, the experiences are diverse. We come across
successful and not so successful models. Exactly such scientific conferences, debates that
develop here, are the best way to exchange experiences, to identify challenges and perspectives,
to compare models and how to treat their disadvantages or advantages, but also to present
possible new combined models. The education of the new generations that will be ready to face
the challenges posed by globalization is a common challenge of the Universities, the business
community, but also of the central and local government.

Shtip, Editor
November, 13", 2020 Tatjana Boshkov, Ph.D. Dean
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SUSTAINABLE TOURISM AND UNESCO STATUS BENEFITS: PERCEPTIONS OF
RESIDENTS OF OHRID

Biljana Petrevska!; Cvetko Andreeski?; Tanja Mihalic®

Abstract

The study analyses and discusses differences of residents’ perceptions of Ohrid (North
Macedonia) when investigating personal attributes like age, category of employment and
tourism dependence, in two directions: (1) Socio-cultural, natural and economic sustainability
dimensions of tourism; and (2) Benefits that world heritage status brings, as prestige,
environmental protection, and economic benefits. The research is based on face-to-face surveys
conducted among 630 locals during January 2020. Cross tabulations were calculated at a level
0.1%. It was found a very slight difference in age and category concerning the socio-cultural
aspect of sustainability. Age strongly matters when creating residents’ perception on the
natural aspect of sustainability, while tourism dependence matters when perceiving economic
aspect of tourism sustainability. Along, the study found no difference in residents’ perception
on the positive effects of UNESCO designation. The findings have practical significance
indicating many suggestions valuable when creating new strategic approaches for boosting
local tourism development.

Key Words: Sustainable tourism, perception, UNESCO, Ohrid.
JEL classification: L83, Z32, Z38

Introduction

World heritage (WH) sites are famous tourist attractions provoking ever-growing interest
among tourists. Such destinations are vastly visited on a daily basis, thus risking to put in danger
the socio-cultural and natural resources, including the protected cultural or natural heritage.

Many studies elaborate the residents’ perception on tourism impacts (KuS¢er & Mihalic, 2019;
Nunkoo et al., 2013; Seraphin et al., 2018). This paper adds to the literature by exploring
differences in residents’ perception when investigating selected personal attributes, but from a
two-sided manner: the mainstream tourism sustainability pillars, and the WH status benefits.
Specifically, the case of Ohrid (North Macedonia) is elaborated for three reasons, because: it is
a WH site for forty years (UNESCO, 1979 and 1980) that faces a profound urban transformation
due to tourism development (Petrevska & Collins-Kreiner, 2019), upon which serious concerns
are raised to be put on the List of WH in danger (UNESCO, 2019).

1Bjljana Petrevska, PhD, Full Professor, Goce Deléev University — Stip, Faculty of Tourism and Business
Logistics, P.O. Box 201, 2000 gtip, North Macedonia. Tel: +389-32-550-351, biljana.petrevska@ugd.edu.mk
(corresponding author)

2Cvetko Andreeski, PhD, Full Professor, St. Kliment Ohridski University — Bitola, Faculty of Tourism and
Hospitality - Ohrid, Kej Makedonija 95, 6000 Ohrid, North Macedonia. Tel: +389-46-611-518,
cvetko.andreeski@uklo.edu.mk

3Tanja Mihali¢, PhD, Full Professor, University of Ljubljana, Faculty of Economics and Business, Kardeljeva
Plos¢ad 17, 1000 Ljubljana, Slovenia. Tel: +386-31-384-845, tanja.mihalic@ef.uni-lj.si
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The paper is structured as follows. After the introduction, a snapshot on the literature review
on sustainable tourism in WH destinatins and WH benefits, is provided as a background
material. The next section describes the methodology and data. The paper concludes with the
main findings, research limitations and future work to be addressed.

Background Material

Tourism sustainability has been long debated and vastly explored opening discussion from
various aspects and elaborating a variety of interpretations. In this line, sustainability
measurement and indicators have been debated (Cernat & Gourdon, 2012; Huang, 2011,
Mahdav et al., 2013), understanding the principles of sustainability (Harrill, 2004; Popescu et
al., 2017; Sharpley, 2014), controlling sustainability (Butler, 1999; Middleton & Hawkins,
1998), inter- and intra-generational equity as an essential prerequisite of sustainable tourism
(Bramwell, 1998; Wahab & Pigram, 1998), etc.

Furthermore, many arguments are raised about understanding of different residents’ attitudes
to tourism from the aspect of various theories, like: Social exchange theory (Ap, 1992), Tourist
area life cycle (Butler, 1980), and Irridex model (Doxey, 1975) Stakeholders theory (Dwyer et
al., 2016; Marinoski et al., 2019; Petrevska et al., 2020; Segota et al., 2017) etc. Soon, it was
realized the need for adding tourism responsibility as complement to the sustainability
(Goodwin, 2011; Mihali¢, 2016).

Furthermore, many other studies explore resident’s attitudes on tourism impacts when living in
a WH tourism destination (Nunkoo & Ramkissoon, 2010; Rasoolimanesh & Jaafar, 2017;
Rasoolimanesh et al., 2017a, 2017b; Su & Wall, 2015).

There is also a large body of literature that argues different empirical evidence on whether WH
status provides an additional dimension to a tourism destination. While many scholars elaborate
that if natural and cultural attractions are officially authenticated and inscribed in the
UNESCO’s WH list tourism demand increases (Alzua et al. 1998; Carr 1994), others argue that
it is not possible to find a clear positive relationship (Cuccia & Cellini, 2007; Cellini & Cuccia,
2009; Cellini, 2011).

Among the most referenced benefits that WH inscription brings to tourism destination are
increased honor and prestige allowing added-value promotion of the destination, environmental
protection, and economic benefits (Galland, et al., 2016). So, gaining a symbolic value
(Kowalski, 2011; Regnault, 2011), increased promotion and tourism expansion (Poria et al.,
2011; Ryan & Gu, 2009), protecting the environment (Hall, 2006; Kim et al., 2007), and the
increased financial influx (Hall, 2006; Kim et al., 2018), are the top benefits that UNESCO
name and logo bring to a WH destination.

Methodology and Data

The research took qualitative and quantitative methods. The qualitative approach included
review of literature. The quantitative approach covered data obtained from a face-to-face survey
conducted in January 2020 among 630 residents of Ohrid living in various locations. They were
previously well informed about the survey’s aims in order to avoid any attempt to manipulate
the survey process and possibly bias the results. A schedule was established whereby data were
collected during different days of the week and at different times of the day to maximize the
chances of obtaining a representative sample. Thus, a non-forced approach was applied (Ap &
Crompton, 1998; Martin Martin et al., 2018).
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Table 1: Sample and representativeness tests of selected demographic characteristics

Demographic Population
charac?erigtics Sample (%) IO(%) Tests
Gender
Male 55.2 48.36 ¥? =1.87344,df =1,
Female 44.8 51.64 p-value = 0.17109
Age
15-24 20.6 13.22
233 pe | o
45-54 175 15.86 p-value = 0.06464
55-64 11.4 16.74
65+ 7.8 19.30

Note: Significant at p > 0.01, Source: Authors.

Table 1 presents full representativeness of the sample with Ohrid’s population by gender and
age (x° = 10.40174, df =5, p > 0.01). Only 7.3% of the respondents have finished elementary
school, 44.1% have secondary education, and 48.6% have higher level of education. Slightly
more than half (55.4%) are full-time employed, 8.9% are part-time employed, 10.3% are
students, 13.8% are unemployed, and 11.6% are retired. The vast majority (83.3%) has monthly
personal income of up to 500 euros. With regards to the place of living, 6.7% live in the old
city, 20.8% up to 1km from the center, 41.7% more than 1 km from the center, and 30.8% in
the suburb or a nearby village. More than half of the respondents (56.2%) are not dependent on
tourism, 32.2% of them, either personally or some family members, receive direct tourism
benefit, while 11.6% receive indirect/induced effects.

The survey instrument was a self-administered fixed-choice questionnaire and the respondents
used a five point Likert scale (1=strongly disagree to 5=strongly agree) to assess the items. The
main three sustainability pillar impacts are addressed (Kuscer & Mihali¢, 2019) along with the
main benefits that WH status brings to a tourism destination (Galland, et al., 2016). As such,
the questionnaire was structured in five sections, covering socio-cultural tourism impacts (six
items), natural tourism impacts (four items), economic tourism impacts (nine items), WH status
benefits (three items), and general data of respondents.

The collected data were transferred to a common scorecard database in SPSS 24.0 in order to
perform statistical evaluation. Cross tabulations were performed, and the Pearson chi-square
test was calculated in order to identify differences among locals when perceiving tourism
development from sustainability perspective, and WH status of the destination. For identifying
possible relationship between the variables, cross tabulations were calculated. Although already
results were obtained at 0.1%, 5% and 10% level of significance on three personal attributes:
age, category and tourism dependence, herein only for the level of 0.1% are presented.

Findings and Discussion

The study analyzed and discussed differences of residents’ perceptions of Ohrid when
investigating the following personal attributes of respondents:

- Age, in terms of belonging to the following age sub-groups: between 15-24 years (young),

25-34 years (young-adults), 35-54 years (middle-aged), 55-64 years (elderly), and over 65 years
(aged-adults);
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- Category, in terms of employment of the respondents belonging to the following sub-groups:
full-time employment, part-time employment, student, unemployed, and retired; and

- Tourism dependence of the respondents, in terms of belonging to the following sub-groups:
correspondent of the family members receive direct financial (or other) benefits because of
tourism (job, private accommodation rental, other), correspondent of the family members
receive indirect financial (or other) benefits because of tourism (farmer, supplier, local food
producer, construction builder, taxi driver, shop salesmen, other), and not related to tourism.

The discussion of the findings is in two directions:

(1) Sustainability dimension of tourism (referring to socio-cultural, natural and economic
sustainability tourism impacts), and

(2) WH status benefits.

Table 2 presents a summary of identified differences per sustainability dimension and per
personal attributes of the respondents.

Table 2: Summarized results on differences in sustainability dimension

Sus_talnat_)lllty Attribute Question
dimension

- Due to tourism, locals have changed their way of
living.

Category - Due to tourism, crime is on the rise.

- Tourism increases air pollution in Ohrid.

- I am annoyed by the night noise caused by tourism
Age in Ohrid.

- Tourism endangers the endemic flora and fauna in
the Lake Ohrid.

Category - Tourists pollute Ohrid with their solid waste.

- Tourism in Ohrid only benefits for those employed
in tourism.

- Due to tourism, prices in bars and restaurants in the
Age city center are high.

- Due to tourism, real estate prices are high.

- Tourism brings economic benefits only during the
tourist season.

- Because of tourism, life in Ohrid is more
expensive.

- Myself, or member from my family directly
benefits from tourism or tourists who visit us.

- Tourism brings economic benefits only during the
tourist season.

- Tourism in Ohrid only benefits for those employed
in tourism.

- Because of tourism, life in Ohrid is more
expensive.

- Tourism brings benefits to other economic sectors.
- Myself, or member from my family directly
benefits from tourism or tourists who visit us.

- Tourism brings economic benefits only during the
tourist season.

Socio-cultural Age

Natural

Category
Economic

Tourism
dependence
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Note: Significantat p > 0.01
Source: Authors.

Based on Table 2, it is noticeable that age of the respondents is the attribute that performs the
most differences towards tourism sustainability dimensions. With regard to the socio-cultural
sustainable dimension of tourism, the age makes a difference to only one item. Namely, young
and young-adults as well as aged-adults, are neutral that due to tourism, they have changed their
way of living. Opposite to them, middle-aged and elderly, agree. It means that over the years,
as residents mature and get older, they get affected by tourism impacts and change the everyday
living.

Furthering, the age was found that strongly matters when it comes to the natural aspects of
tourism sustainability. Namely, age matters in three, out of four investigated environmental
items. It was found that young, young-adults and middle-aged disagree, while elderly and aged-
adults strongly disagree that tourism increases air pollution in Ohrid. It seems that as local
residents grow old, they oppose that air pollution in the city is provoked by tourism, but most
probably they are aware that additional factors contribute to air-pollution of the destination
(like, Ohrid is not having a city gas hitting system). When investigating the local perception on
the item “Tourism endangers the endemic flora and fauna in the Lake Ohrid”, the aged-adults
were the only one that strongly agreed with that statement. It clearly means that as locals’ age
they become more aware and start to truly care about the negative environmental impacts that
tourism provokes with its rapid development in Ohrid. Similarly, is the case when investigating
the irritation form the night noise caused by tourism. The older the residents are, the more they
are affected with natural degradation that tourism provokes.

As for the economic tourism sustainable dimension, the age matters strongly. Namely, all
respondents regardless the age-category:
- Disagree that “Tourism in Ohrid only benefits for those employed in tourism”
- Strongly-disagree that “Due to tourism, prices in bars and restaurants in the city center
are high” and
- Strongly agree that “Due to tourism, real estate prices are high”, and that “Tourism
brings economic benefits only during the tourist season”.

What is interesting and important to note, is the different intensity in the perception of locals
towards this set of statements. It was found that the older the resident, the stronger is the attitude
to detect and standby the perception.

Furthermore, based on Table 2, one may identify differences in perception among locals when
investigating the category of respondents in terms of type of employment. For the socio-cultural
sustainable dimension, the category notes difference to only one item. It is interesting the
variety of perception on the item “Due to tourism, crime is on the rise”, where the full-time
employed respondents disagree, the part-time employed and students are neutral, while the
unemployed and retired strongly agree with such statement. It turns out that when locals are not
working, they feel vulnerable and evaluate Ohrid as not safe, perceiving that tourism brings
crime and the socio-cultural negative impacts rise.

Concerning the natural tourism impacts on sustainable development of Ohrid, only one
difference is noted among various category-group respondents. Namely, students are the only
who disagree with the statement that “Tourists pollute Ohrid with their solid waste”. All other
category-groups disagree perceiving that tourism provokes negative natural impacts. It looks
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like the young respondents (presuming that students are those between 15-24 years) have low
environmental awareness, which matures over the year.

Additionally, this attribute shows the most differences on the economic sustainability
dimension of tourism, identifying three (out of nine) items. All category-groups strongly agree
that “Because of tourism, life in Ohrid is more expensive”, but the unemployed and the retired
are much more convinced and the most perceive it among all. Part-time employed are the only
ones who strongly agree that “Myself, or member from my family directly benefits from
tourism or tourists who visit us”. This confirms the strong and robust seasonality of tourism in
Ohrid (Petrevska, 2015). Although overall all residents agree that tourism brings economic
benefits only during the tourist season, it is interesting to note a moderate percentage (18%) of
full-time employed locals who disagree with that statement. Most probably this stands for those
who are permanently employed in tourism industry in Ohrid and have constant economic
support.

The third, and last, personal attribute is tourism dependence of the respondents in terms of
receiving direct or indirect financial (or other) benefits because of tourism, or being not related
to tourism at all. All differences are related only to the economic impacts of tourism, which is
to be expected due to the nature of the issue. It is logically that locals who directly benefit from
tourism disagree (53%) with the statement that “Tourism in Ohrid only benefits for those
employed in tourism”, as it is logically that locals who are not related to tourism agreed with
such statement (54%). Furthermore, all residents unconditionally agree that “Because of
tourism, life in Ohrid is more expensive”. However, those benefiting directly or indirectly from
tourism are more reserved in such perception, while almost all respondents (93%) who are not
related to tourism, perceived this statement unconditionally true.

The category-group which the most supports the statement “Tourism brings benefits to other
economic sectors” is the one that receives indirect tourism economic benefits, as farmers,
suppliers, construction builders, taxi drivers, etc. As well, logical result is the perception of
locals who are not related to tourism to disagree (79%) that have benefits from tourism or
tourists who visit Ohrid, unlike vast majority of direct local beneficiaries (91%) who agree.
Finally, all categories of tourism dependence overall disagree that “Tourism brings economic
benefits only during the tourist season”. Yet, the most convinced in such statement are those
who are not related to tourism.

With regards to the perception of locals on positive effects of Ohrid’s UNESCO designation,
the study found no difference when investigating age, category and tourism dependency as
personal attributes. It is completely irrelevant whether locals are young, middle-aged or aged-
adults, whether they are full-time or part-time employed or unemployed, and whether they gain
direct/indirect benefits or are not related to tourism. They all (by age, category of employment
and tourism dependence) are proud to live in WH destination, believe that Ohrid needs to
strengthen environmental protection and strongly perceive that due to UNESCQO’s status, Ohrid
benefits economically.

Conclusion
The research highlights the differences among perception of locals when matching selected

personal attributes (age, category of employment and tourism dependence), to the three-pillars
of tourism sustainability, and the main positive impacts of WH designation.
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Regarding the age, differences were found within the age-categories. Namely, the older the
locals are, the more they perceive positive or negative tourism impacts on sustainable
development of Ohrid. Age strongly matters when creating residents’ perception on the natural
aspect of sustainability, as well. Only elderly (55-64 years) and aged-adults (65+ years) are
strongly motivated to honestly perceive and punctually assess the environmental reality, unlike
young and young-adults. As per the employment category, only the unemployed feel unsafe
and perceive a rise in the crime as a negative socio-cultural impact. They are also the most
convinced category that life in Ohrid is more expensive due to tourism. The seasonality as a
negative tourism consequence is the most perceived by the part-time employed. About tourism
dependence, it was found that it matters only upon the economic tourism aspects.

Finally, the results showed only similarities and no differences among local perception when
matching the personal attributes to the WH benefits. All residents identically perceive the
positive impacts that UNESCO logo brings to Ohrid.

The research was limited with several factors which may be addressed in some future work.
The research was conducted before the main tourist season, so it may be repeated during the
season as well. Then, it identified differences only on three personal attributes, which may be
extended to others, like: education, monthly income, place of living, etc. Finally, it assesses
only the perception of locals, so other stakeholders’ attitudes may be included. Yet, these
limitations do not diminish the contribution of the research, since it poses many valuable
suggestions of practical significance for tourism stakeholders.
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