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ПРЕДГОВОР 

 

Факултетот за туризам и бизнис логистика при Универзитетот „Гоце Делчев“ во 

Штип, беше организатор на Третата меѓународна научна конференција „Предизвици на 

туризмот и бизнис логистика во 21 век“. Конференцијата се одржа на 13 ноември 2020 

година на платформата Microsoft Teams, со повеќе од 90 учесници од матичната земја и 

странство. Оваа година Меѓународниот научен комитет брои еминентни професори од 

нашата земја и над 15 странски земји како Израел, Шпанија, Франција, Молдавија, 

Италија, Грција, Египет, Полска, Турција, Романија, Бугарија, Србија, Хрватска, Босна и 

Херцеговина и Словенија. 

Целта на оваа конференција е да промовира поголемо разбирање на бизнис 

администрација, логистиката, туризмот и угостителство во однос на управувањето, 

економијата, образованието и претприемништвото. Ова подразбира дека фокусот на 

учесниците го насочивме кон најновите трендови и предизвици во врска со развојот на 

туризмот, менаџирањето со компаниите, пазарот на труд, можностите за придобивки и 

профит, изгледите за подобра конкурентност на меѓународниот пазар, што пак е 

императив за финансиската стабилност на нашата земја во целина. 

Имено, со пристигнатите трудови и авторските истражувања се оствари целта на 

конференцијата - а тоа е оценувањето на тековната состојба и идните изгледи за развој 

на микро план што се однесува на домашниот пазар, како и движењата на глобалната 

економија, подготвувајќи ја бизнис заедницата за предизвиците со кои ќе се соочуваат 

при остварувањето на нивните цели, што де факто влијае врз одржувањето на 

финансиите особено во времето кое го живееме под притисокот на пандемијата.  

Препораките кои се пренесоа се однесуваат како да се зајакнува капацитетот на 

компаниите како и промените во регулативите кои го диктираат нашиот пат кон ЕУ. 

Дискусиите во текот на конференцијата беа одговор на тоа како реагираа и се 

позиционираа менаџерите на финансиски средства во услови на голем пазарен ризик, 

пазарни шокови и турбуленции и како треба да се подготвуваат инвеститорите во 

поедини сектори. Трудовите прикажаа изгледи и кон идната интеграција на земјите од 

Западен Балкан, со осврт на досегашните постигнувања и идните предизвици пред овие 

економии како и размена на искуства на сите учесници кои сме денес присутни од повеќе 

земји.  

Токму овие препораки треба да бидат двигател на процесите на реформата во 

насока на подигање на квалитетот на образованието заради поголема продуктивност на 

трудот, конкурентност на економијата и намалување на неусогласеноста на понудата на 

вештини и компетенции како и побарувачката на пазарот на труд. 

Постигнувањето на овие цели е заедничка задача на сите оние што се во позиција 

да го дадат својот придонес за имплементација на реформите во општеството. Токму тие 

реформи, тие промени во начинот на пристап, методологија на работа и организација, не 

треба да ги правиме само за да станеме дел од економскиот блок, туку да бидат во насока 

да постигнеме нешто друго, многу позначајно, односно сите напори што ги правиме да 

бидат за остварување на повисок степен на благосостојбата на нашите граѓани, за 

создавање на достоинствени услови за живот и работа. 

Во регионот, меѓутоа и пошироко, во Европа, искуствата се најразлични. 

Наидуваме на успешни, и на не толку успешни модели. Токму ваквите научните 

конференции, дебатите што се развиваат тука, се најдобриот начин за размена на 

искуства, за идентификација на предизвиците и перспективите, за споредување на 

моделите и третирањето на нивните недостатоци или предности, меѓутоа и презентирање 
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на можните нови комбинирани модели. Едукацијата на новите генерации кои ќе бидат 

подготвени да се соочат со предизвиците што ги носи глобализацијата, е заеднички 

предизвик на Универзитетите, на бизнис заедницата, но и на централната и локалната 

власт.   
 

 

 

 

 

 

 

 

 

 

          Штип,                                                                              Главен уредник 

13 Ноември 2020                                                        Проф. д-р Татјана Бошков, Декан 
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 PREFACE 

 

The Faculty of Tourism and Business Logistics in Gevgelia, part of the University Goce 

Delchev from Shtip, hosted the Third International Scientific Conference, "Challenges of 

Tourism and Business Logistics in the 21st Century". The conference was held on 13th of 

November 2020 on the platform Microsoft Teams, with more than 90 participants from the 

country and abroad. This year the International scientific committee included eminent 

professors from our country and more than 15 from foreign countries, such as Israel, Spain, 

France, Moldova, Italy, Greece, Egypt, Poland, Turkey, Romania, Bulgaria, Serbia, Croatia, 

Bosnia and Herzegovina and Slovenia. 

The aim of this conference is promoting a greater understanding of the business 

administration, logistics, tourism and hospitality in terms of management, economics, 

education and entrepreneurship. In that context, the focus of our participants was on the latest 

trends and challenges related to tourism development, company management, labour market, 

opportunities for gain and profit, opportunities for better competitiveness in the international 

market, which is imperative for the financial stability of our country entirely. 

Furthermore, the conference papers and authors’ researches fulfilled the aim of the 

conference, the assessment of the current situation and future prospects for the development of 

the micro plan in terms of the domestic market, as well as the global economy changes, prepared 

the business community for the challenges that will they face during their goal achievement, 

which de facto affects the maintenance of finances especially in the time we live under the 

pandemic pressure. 

The detection of the conditions that have been presented is a real mirror of where we 

are, where we have been, and what is even more difficult, to answer the question what next? 

Achieving these goals is a common task of all those who are in a position to contribute to the 

implementation of reforms in society. Exactly those reforms, those changes in the way of 

approach, methodology of work and organization, we should not make only to become part of 

the economic block, but to be in the direction of achieving something else, something much 

more significant - efforts for achieving a higher degree of well-being of our citizens, for creating 

dignified living and working conditions.  

In the region, but also beyond, in Europe, the experiences are diverse. We come across 

successful and not so successful models. Exactly such scientific conferences, debates that 

develop here, are the best way to exchange experiences, to identify challenges and perspectives, 

to compare models and how to treat their disadvantages or advantages, but also to present 

possible new combined models. The education of the new generations that will be ready to face 

the challenges posed by globalization is a common challenge of the Universities, the business 

community, but also of the central and local government. 

 

 

 

 
 

 

           Shtip,                                                                                                        Editor 

November, 13th, 2020                                                                    Tatjana Boshkov, Ph.D. Dean 
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УДК    338.484:502.131.1]:061.1УНЕСКО}:338.48-054.4:303.62(497.771) 

SUSTAINABLE TOURISM AND UNESCO STATUS BENEFITS: PERCEPTIONS OF 

RESIDENTS OF OHRID 

 

Biljana Petrevska1; Cvetko Andreeski 2; Tanja Mihalič 3 

 

 

Abstract 

The study analyses and discusses differences of residents’ perceptions of Ohrid (North 

Macedonia) when investigating personal attributes like age, category of employment and 

tourism dependence, in two directions: (1) Socio-cultural, natural and economic sustainability 

dimensions of tourism; and (2) Benefits that world heritage status brings, as prestige, 

environmental protection, and economic benefits. The research is based on face-to-face surveys 

conducted among 630 locals during January 2020. Cross tabulations were calculated at a level 

0.1%. It was found a very slight difference in age and category concerning the socio-cultural 

aspect of sustainability. Age strongly matters when creating residents’ perception on the 

natural aspect of sustainability, while tourism dependence matters when perceiving economic 

aspect of tourism sustainability. Along, the study found no difference in residents’ perception 

on the positive effects of UNESCO designation. The findings have practical significance 

indicating many suggestions valuable when creating new strategic approaches for boosting 

local tourism development. 

  

Key Words: Sustainable tourism, perception, UNESCO, Ohrid. 

JEL classification: L83, Z32, Z38 

Introduction 

World heritage (WH) sites are famous tourist attractions provoking ever-growing interest 

among tourists. Such destinations are vastly visited on a daily basis, thus risking to put in danger 

the socio-cultural and natural resources, including the protected cultural or natural heritage.  

 

Many studies elaborate the residents’ perception on tourism impacts (Kuščer & Mihalič, 2019; 

Nunkoo et al., 2013; Seraphin et al., 2018). This paper adds to the literature by exploring 

differences in residents’ perception when investigating selected personal attributes, but from a 

two-sided manner: the mainstream tourism sustainability pillars, and the WH status benefits. 

Specifically, the case of Ohrid (North Macedonia) is elaborated for three reasons, because: it is 

a WH site for forty years (UNESCO, 1979 and 1980) that faces a profound urban transformation 

due to tourism development (Petrevska & Collins-Kreiner, 2019), upon which serious concerns 

are raised to be put on the List of WH in danger (UNESCO, 2019). 

                                                           
1Biljana Petrevska, PhD, Full Professor, Goce Delčev University – Štip, Faculty of Tourism and Business 

Logistics, P.O. Box 201, 2000 Štip, North Macedonia. Tel: +389-32-550-351, biljana.petrevska@ugd.edu.mk 

(corresponding author) 
2Cvetko Andreeski, PhD, Full Professor, St. Kliment Ohridski University – Bitola, Faculty of Tourism and 

Hospitality - Ohrid, Kej Makedonija 95, 6000 Ohrid, North Macedonia. Tel: +389-46-611-518, 

cvetko.andreeski@uklo.edu.mk 
3Tanja Mihalič, PhD, Full Professor, University of Ljubljana, Faculty of Economics and Business, Kardeljeva 

Ploščad 17, 1000 Ljubljana, Slovenia. Tel: +386-31-384-845, tanja.mihalic@ef.uni-lj.si 
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The paper is structured as follows. After the introduction, a snapshot on the literature review 

on sustainable tourism in WH destinatins and WH benefits, is provided as a background 

material. The next section describes the methodology and data. The paper concludes with the 

main findings, research limitations and future work to be addressed. 

 

Background Material 

Tourism sustainability has been long debated and vastly explored opening discussion from 

various aspects and elaborating a variety of interpretations. In this line, sustainability 

measurement and indicators have been debated (Cernat & Gourdon, 2012; Huang, 2011; 

Mahdav et al., 2013), understanding the principles of sustainability (Harrill, 2004; Popescu et 

al., 2017; Sharpley, 2014), controlling sustainability (Butler, 1999; Middleton & Hawkins, 

1998), inter- and intra-generational equity as an essential prerequisite of sustainable tourism 

(Bramwell, 1998; Wahab & Pigram, 1998), etc.  

Furthermore, many arguments are raised about understanding of different residents’ attitudes 

to tourism from the aspect of various theories, like: Social exchange theory (Ap, 1992), Tourist 

area life cycle (Butler, 1980), and Irridex model (Doxey, 1975) Stakeholders theory (Dwyer et 

al., 2016; Marinoski et al., 2019; Petrevska et al., 2020; Šegota et al., 2017) etc. Soon, it was 

realized the need for adding tourism responsibility as complement to the sustainability 

(Goodwin, 2011; Mihalič, 2016). 

 

Furthermore, many other studies explore resident’s attitudes on tourism impacts when living in 

a WH tourism destination (Nunkoo & Ramkissoon, 2010; Rasoolimanesh & Jaafar, 2017; 

Rasoolimanesh et al., 2017a, 2017b; Su & Wall, 2015). 

 

There is also a large body of literature that argues different empirical evidence on whether WH 

status provides an additional dimension to a tourism destination. While many scholars elaborate 

that if natural and cultural attractions are officially authenticated and inscribed in the 

UNESCO’s WH list tourism demand increases (Alzua et al. 1998; Carr 1994), others argue that 

it is not possible to find a clear positive relationship (Cuccia & Cellini, 2007; Cellini & Cuccia, 

2009; Cellini, 2011). 

 

Among the most referenced benefits that WH inscription brings to tourism destination are 

increased honor and prestige allowing added-value promotion of the destination, environmental 

protection, and economic benefits (Galland, et al., 2016). So, gaining a symbolic value 

(Kowalski, 2011; Regnault, 2011), increased promotion and tourism expansion (Poria et al., 

2011; Ryan & Gu, 2009), protecting the environment (Hall, 2006; Kim et al., 2007), and the 

increased financial influx (Hall, 2006; Kim et al., 2018), are the top benefits that UNESCO 

name and logo bring to a WH destination. 

 

Methodology and Data 

The research took qualitative and quantitative methods. The qualitative approach included 

review of literature. The quantitative approach covered data obtained from a face-to-face survey 

conducted in January 2020 among 630 residents of Ohrid living in various locations. They were 

previously well informed about the survey’s aims in order to avoid any attempt to manipulate 

the survey process and possibly bias the results. A schedule was established whereby data were 

collected during different days of the week and at different times of the day to maximize the 

chances of obtaining a representative sample. Thus, a non-forced approach was applied (Ap & 

Crompton, 1998; Martín Martín et al., 2018). 
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Table 1: Sample and representativeness tests of selected demographic characteristics 
Demographic 

characteristics 
Sample (%) 

Population 

(%) 
Tests 

Gender 

       Male 

       Female 

 

55.2 

44.8 

 

48.36 

51.64 

 

χ2 = 1.87344, df = 1,  

p-value = 0.17109 

Age 

       15-24 

       25-33 

       35-44 

       45-54 

       55-64 

       65+ 

 

20.6 

18.6 

24.1 

17.5 

11.4 

  7.8 

 

13.22 

16.84 

18.05 

15.86 

16.74 

19.30 

χ2 = 10.40174, df = 5,  

p-value = 0.06464 

Note: Significant at p > 0.01, Source: Authors. 

 

Table 1 presents full representativeness of the sample with Ohrid’s population by gender and 

age (χ2 = 10.40174, df = 5, p > 0.01). Only 7.3% of the respondents have finished elementary 

school, 44.1% have secondary education, and 48.6% have higher level of education. Slightly 

more than half (55.4%) are full-time employed, 8.9% are part-time employed, 10.3% are 

students, 13.8% are unemployed, and 11.6% are retired. The vast majority (83.3%) has monthly 

personal income of up to 500 euros. With regards to the place of living, 6.7% live in the old 

city, 20.8% up to 1km from the center, 41.7% more than 1 km from the center, and 30.8% in 

the suburb or a nearby village. More than half of the respondents (56.2%) are not dependent on 

tourism, 32.2% of them, either personally or some family members, receive direct tourism 

benefit, while 11.6% receive indirect/induced effects. 

 

The survey instrument was a self-administered fixed-choice questionnaire and the respondents 

used a five point Likert scale (1=strongly disagree to 5=strongly agree) to assess the items. The 

main three sustainability pillar impacts are addressed (Kuščer & Mihalič, 2019) along with the 

main benefits that WH status brings to a tourism destination (Galland, et al., 2016). As such, 

the questionnaire was structured in five sections, covering socio-cultural tourism impacts (six 

items), natural tourism impacts (four items), economic tourism impacts (nine items), WH status 

benefits (three items), and general data of respondents. 

 

The collected data were transferred to a common scorecard database in SPSS 24.0 in order to 

perform statistical evaluation. Cross tabulations were performed, and the Pearson chi-square 

test was calculated in order to identify differences among locals when perceiving tourism 

development from sustainability perspective, and WH status of the destination. For identifying 

possible relationship between the variables, cross tabulations were calculated. Although already 

results were obtained at 0.1%, 5% and 10% level of significance on three personal attributes: 

age, category and tourism dependence, herein only for the level of 0.1% are presented. 

 

Findings and Discussion 

The study analyzed and discussed differences of residents’ perceptions of Ohrid when 

investigating the following personal attributes of respondents: 

 

- Age, in terms of belonging to the following age sub-groups: between 15-24 years (young), 

25-34 years (young-adults), 35-54 years (middle-aged), 55-64 years (elderly), and over 65 years 

(aged-adults);   
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- Category, in terms of employment of the respondents belonging to the following sub-groups: 

full-time employment, part-time employment, student, unemployed, and retired; and 

 

- Tourism dependence of the respondents, in terms of belonging to the following sub-groups: 

correspondent of the family members receive direct financial (or other) benefits because of 

tourism (job, private accommodation rental, other), correspondent of the family members 

receive indirect financial (or other) benefits because of tourism (farmer, supplier, local food 

producer, construction builder, taxi driver, shop salesmen, other), and not related to tourism.  

 

The discussion of the findings is in two directions:  

(1) Sustainability dimension of tourism (referring to socio-cultural, natural and economic 

sustainability tourism impacts), and  

(2) WH status benefits. 

Table 2 presents a summary of identified differences per sustainability dimension and per 

personal attributes of the respondents.  

 

Table 2: Summarized results on differences in sustainability dimension 

Sustainability 

dimension 
Attribute Question 

Socio-cultural 
Age 

- Due to tourism, locals have changed their way of 

living. 

Category - Due to tourism, crime is on the rise. 

Natural 
Age 

- Tourism increases air pollution in Ohrid. 

- I am annoyed by the night noise caused by tourism 

in Ohrid. 

- Tourism endangers the endemic flora and fauna in 

the Lake Ohrid. 

Category - Tourists pollute Ohrid with their solid waste. 

Economic 

Age 

- Tourism in Ohrid only benefits for those employed 

in tourism. 

- Due to tourism, prices in bars and restaurants in the 

city center are high. 

- Due to tourism, real estate prices are high. 

- Tourism brings economic benefits only during the 

tourist season. 

Category 

- Because of tourism, life in Ohrid is more 

expensive. 

- Myself, or member from my family directly 

benefits from tourism or tourists who visit us. 

- Tourism brings economic benefits only during the 

tourist season. 

Tourism 

dependence 

- Tourism in Ohrid only benefits for those employed 

in tourism. 

- Because of tourism, life in Ohrid is more 

expensive. 

- Tourism brings benefits to other economic sectors. 

- Myself, or member from my family directly 

benefits from tourism or tourists who visit us. 

- Tourism brings economic benefits only during the 

tourist season. 
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Note: Significant at p > 0.01 

Source: Authors. 

 

Based on Table 2, it is noticeable that age of the respondents is the attribute that performs the 

most differences towards tourism sustainability dimensions. With regard to the socio-cultural 

sustainable dimension of tourism, the age makes a difference to only one item. Namely, young 

and young-adults as well as aged-adults, are neutral that due to tourism, they have changed their 

way of living. Opposite to them, middle-aged and elderly, agree. It means that over the years, 

as residents mature and get older, they get affected by tourism impacts and change the everyday 

living.  

 

Furthering, the age was found that strongly matters when it comes to the natural aspects of 

tourism sustainability. Namely, age matters in three, out of four investigated environmental 

items. It was found that young, young-adults and middle-aged disagree, while elderly and aged-

adults strongly disagree that tourism increases air pollution in Ohrid. It seems that as local 

residents grow old, they oppose that air pollution in the city is provoked by tourism, but most 

probably they are aware that additional factors contribute to air-pollution of the destination 

(like, Ohrid is not having a city gas hitting system). When investigating the local perception on 

the item “Tourism endangers the endemic flora and fauna in the Lake Ohrid”, the aged-adults 

were the only one that strongly agreed with that statement. It clearly means that as locals’ age 

they become more aware and start to truly care about the negative environmental impacts that 

tourism provokes with its rapid development in Ohrid. Similarly, is the case when investigating 

the irritation form the night noise caused by tourism. The older the residents are, the more they 

are affected with natural degradation that tourism provokes. 

 

As for the economic tourism sustainable dimension, the age matters strongly. Namely, all 

respondents regardless the age-category: 

- Disagree that “Tourism in Ohrid only benefits for those employed in tourism” 

- Strongly-disagree that “Due to tourism, prices in bars and restaurants in the city center 

are high” and  

- Strongly agree that “Due to tourism, real estate prices are high”, and that “Tourism 

brings economic benefits only during the tourist season”. 

 

What is interesting and important to note, is the different intensity in the perception of locals 

towards this set of statements. It was found that the older the resident, the stronger is the attitude 

to detect and standby the perception.  

 

Furthermore, based on Table 2, one may identify differences in perception among locals when 

investigating the category of respondents in terms of type of employment. For the socio-cultural 

sustainable dimension, the category notes difference to only one item. It is interesting the 

variety of perception on the item “Due to tourism, crime is on the rise”, where the full-time 

employed respondents disagree, the part-time employed and students are neutral, while the 

unemployed and retired strongly agree with such statement. It turns out that when locals are not 

working, they feel vulnerable and evaluate Ohrid as not safe, perceiving that tourism brings 

crime and the socio-cultural negative impacts rise.  

 

Concerning the natural tourism impacts on sustainable development of Ohrid, only one 

difference is noted among various category-group respondents. Namely, students are the only 

who disagree with the statement that “Tourists pollute Ohrid with their solid waste”. All other 

category-groups disagree perceiving that tourism provokes negative natural impacts. It looks 
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like the young respondents (presuming that students are those between 15-24 years) have low 

environmental awareness, which matures over the year.  

 

Additionally, this attribute shows the most differences on the economic sustainability 

dimension of tourism, identifying three (out of nine) items. All category-groups strongly agree 

that “Because of tourism, life in Ohrid is more expensive”, but the unemployed and the retired 

are much more convinced and the most perceive it among all. Part-time employed are the only 

ones who strongly agree that “Myself, or member from my family directly benefits from 

tourism or tourists who visit us”. This confirms the strong and robust seasonality of tourism in 

Ohrid (Petrevska, 2015). Although overall all residents agree that tourism brings economic 

benefits only during the tourist season, it is interesting to note a moderate percentage (18%) of 

full-time employed locals who disagree with that statement. Most probably this stands for those 

who are permanently employed in tourism industry in Ohrid and have constant economic 

support. 

 

The third, and last, personal attribute is tourism dependence of the respondents in terms of 

receiving direct or indirect financial (or other) benefits because of tourism, or being not related 

to tourism at all. All differences are related only to the economic impacts of tourism, which is 

to be expected due to the nature of the issue. It is logically that locals who directly benefit from 

tourism disagree (53%) with the statement that “Tourism in Ohrid only benefits for those 

employed in tourism”, as it is logically that locals who are not related to tourism agreed with 

such statement (54%). Furthermore, all residents unconditionally agree that “Because of 

tourism, life in Ohrid is more expensive”. However, those benefiting directly or indirectly from 

tourism are more reserved in such perception, while almost all respondents (93%) who are not 

related to tourism, perceived this statement unconditionally true.  

 

The category-group which the most supports the statement “Tourism brings benefits to other 

economic sectors” is the one that receives indirect tourism economic benefits, as farmers, 

suppliers, construction builders, taxi drivers, etc. As well, logical result is the perception of 

locals who are not related to tourism to disagree (79%) that have benefits from tourism or 

tourists who visit Ohrid, unlike vast majority of direct local beneficiaries (91%) who agree. 

Finally, all categories of tourism dependence overall disagree that “Tourism brings economic 

benefits only during the tourist season”. Yet, the most convinced in such statement are those 

who are not related to tourism. 

 

With regards to the perception of locals on positive effects of Ohrid’s UNESCO designation, 

the study found no difference when investigating age, category and tourism dependency as 

personal attributes. It is completely irrelevant whether locals are young, middle-aged or aged-

adults, whether they are full-time or part-time employed or unemployed, and whether they gain 

direct/indirect benefits or are not related to tourism. They all (by age, category of employment 

and tourism dependence) are proud to live in WH destination, believe that Ohrid needs to 

strengthen environmental protection and strongly perceive that due to UNESCO’s status, Ohrid 

benefits economically.  

 

Conclusion 

 

The research highlights the differences among perception of locals when matching selected 

personal attributes (age, category of employment and tourism dependence), to the three-pillars 

of tourism sustainability, and the main positive impacts of WH designation.  
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Regarding the age, differences were found within the age-categories. Namely, the older the 

locals are, the more they perceive positive or negative tourism impacts on sustainable 

development of Ohrid. Age strongly matters when creating residents’ perception on the natural 

aspect of sustainability, as well. Only elderly (55-64 years) and aged-adults (65+ years) are 

strongly motivated to honestly perceive and punctually assess the environmental reality, unlike 

young and young-adults. As per the employment category, only the unemployed feel unsafe 

and perceive a rise in the crime as a negative socio-cultural impact. They are also the most 

convinced category that life in Ohrid is more expensive due to tourism. The seasonality as a 

negative tourism consequence is the most perceived by the part-time employed. About tourism 

dependence, it was found that it matters only upon the economic tourism aspects. 

 

Finally, the results showed only similarities and no differences among local perception when 

matching the personal attributes to the WH benefits. All residents identically perceive the 

positive impacts that UNESCO logo brings to Ohrid.  

 

The research was limited with several factors which may be addressed in some future work. 

The research was conducted before the main tourist season, so it may be repeated during the 

season as well. Then, it identified differences only on three personal attributes, which may be 

extended to others, like: education, monthly income, place of living, etc. Finally, it assesses 

only the perception of locals, so other stakeholders’ attitudes may be included. Yet, these 

limitations do not diminish the contribution of the research, since it poses many valuable 

suggestions of practical significance for tourism stakeholders. 
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