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IIPEAT'OBOP

®DakynTETOT 3a TypHU3aM U OM3HHUC JIOTUCTHKA MTPU Y HUBEP3UTETOT ,,I'o11e JlemueB* Bo
HTun, 6eme opranu3aTop Ha Tperara meryHapogHa HayuyHa KoH(pepenuuja ,, I Ipean3sunm Ha
Typu3MOT U O6u3Huc Joructrka Bo 21 Bek™. Kondepennujara ce oapxa Ha 13 HoemBpu 2020
roauHa Ha matdgopmara Microsoft Teams, co moBeke o 90 ydecHUIM O MaTHYHATA 3eMja U
cTpancTBo. OBaa roanHa MeryHapoJIHUOT HayuyeH KOMHUTET Opou eMUHEHTHH Ipodecopu of
Hamiara 3emja u Haja 15 crpancku 3emju kako M3paen, lllmanuja, @pannuja, Mongasuja,
Wranmja, I'puuja, Eruner, [loncka, Typuuja, Pomanuja, byrapuja, Cpouja, XpBarcka, bocHa u
XepuerosuHa u CioBeHuja.

Ilenta Ha oBaa KOH(QEpeHlHja € Ja MPOMOBHUpa IOrojeMo pa3Oupame Ha OU3HHC
aJIMUHUCTpAIMja, JIOTUCTUKATA, TYPU3MOT M YTrOCTUTEICTBO BO OJHOC Ha YIPaBYBamETO,
eKoOHOMHM]jaTa, 00pa30BaHUETO W MpeTnpueMHUINTBOTO. OBa moapazOupa neka (GoKycoT Ha
YUECHUIIUTE TO HACOUMBME KOH HajHOBHUTE TPEHAOBU M MPEIU3BUIIA BO BPCKa CO Pa3BOjOT Ha
TYpU3MOT, MEHAIUPAKHETO CO KOMITAHUHTE, Ma3apoT Ha TPy, MOKHOCTHUTE 3a MPUIOOUBKU U
npodut, U3rIeaAuTe 3a MoAoO0pa KOHKYPEHTHOCT Ha MeIYHapOAHHOT Maszap, IITO MaK €
UMIIepaThB 3a (PMHAHCHUCKATa CTAOMITHOCT Ha HaIlaTa 3eMja BO IeJTMHA.

HiMeHo, cO MPUCTUTHATUTE TPYIOBU U aBTOPCKUTE UCTPAXKyBamba C€ OCTBApH LieTa Ha
KOH(epeHIMjaTa - a Toa € OI[CHYBambEeTO Ha TEKOBHATA COCTOj0a M MAHUTE U3TIICAH 32 Pa3BO)j
Ha MHKpO IUIaH IITO C€ OJHECYBa Ha JIOMAIIHUOT Ia3ap, Kako U JIBH)KeWara Ha riodajiHara
€KOHOMHja, TIOATOTBYBAjKU ja OM3HMC 3aeTHUIIATA 33 MPEAU3BUIIMTE CO KOM K€ CE COOUyBaaT
IpU OCTBAPYBAHETO HA HHUBHHUTE MMM, WTO J¢ (aKTo BIMjae BP3 OJPKYBAKETO Ha
¢uHAHCHUTE 0COOEHO BO BPEMETO KOE TO JKMBEEME IO IPUTHCOKOT Ha MaHAeMHUjaTa.

[IpenopakuTe KOU ce MpeHecoa ce OJIHeCyBaaT KakKo Jia ce 3ajaKHyBa KalaluTeTOT Ha
KOMITAHUUTE KaKO M MPOMEHHUTE BO PETyJaTHBHTE KOM T'O AMKTHpAaT HAIIMOT mar KoH EVY.
Juckycunte BO TEKOT Ha KoH]epeHIMjaTa Oea ONrOoBOp Ha Toa Kako pearupaa u ce
MO3UIIMOHNPaa MEHalepuTe Ha (PMHAHCHUCKU CPEICTBA BO YCJIOBU Ha TOJIEM Ia3apeH PU3MK,
na3apHu LIOKOBU M TypOyJeHIMHM M Kako Tpeba Ja ce MOArOTBYBAaaT MHBECTUTOPUTE BO
MOCJIMHA CEKTOpU. TpyHoBUTE NpUKa)xkaa M3TJIeAN U KOH UIHATA MHTETpaIfja Ha 3eMjUTe OJl
3anazneH bankan, co OCBPT Ha Jl0CeralllHUTE MMOCTUTHYBamba U WIHUTE NPEAU3BUILIM IIpe]l OBHE
€KOHOMHH KaKO ¥ pa3MeHa Ha MICKYCTBa Ha CHTE YYECHHUIIM KO CMe JICHEC MTPUCYTHU OJ1 IIOBEKE
3eMjH.

Tokmy oBme mpenopaku Tpeba qa Ougat ABHTAaTe] Ha MpoIecuTe Ha pedopmara BO
HAacoOKa Ha MOJMramke Ha KBAINTETOT Ha 00pa30BaHMETO 3apajy MorojieMa MpoIyKTUBHOCT Ha
TPYAOT, KOHKYPEHTHOCT HAa €EKOHOMHjaTa U HaMallyBame Ha HEYCOTIaceHOCTa Ha MOHy/1aTa Ha
BEIITUHU U KOMIIETEHIIMY KaKo M modapyBaykaTa Ha a3apoT Ha TPpY/.

[TocTurHYBamETO HA OBHE IEJIM € 3aeJHMYKA 3a/1a4a Ha CUTE OHME IITO CE BO IMO3UIH]a
Jla TO J1a1aT CBOjOT MPHUA0HEC 32 UMIUIEMEHTalK]ja Ha pehOpMUTE BO OMIITECTBOTO. TOKMY THE
pedopmu, THEe TPOMEHN BO HAUYMHOT Ha MPUCTAI, METOI0JI0TH]a Ha padoTa U OpraHu3aIlyja, He
Tpeba Ja T'v mpaBUMe caMo 3a J1a CTaHeMe JIeN 01 EKOHOMCKHOT OJIOK, TYKy Ja Oujat BO HacoKa
Jla TIOCTUTHEME HEUITO APYro, MHOTY IMO3HAYajHO, OJHOCHO CHTE HAITOPH IIITO TH MPaBHME Ja
OujaT 3a ocTBapyBame Ha IMOBHCOK CTeNeH Ha OmarococrojOaTa Ha HAIIWTE rpafaHu, 3a
CO3/IaBamk-e Ha JIOCTOMHCTBEHH YCIIOBH 32 KUBOT M paboTa.

Bo peruonor, meryroa u mnomupoko, Bo EBpoma, ucKycTBaTa ce Hajpa3jIdyHH.
HannyBame Ha yclemHW, W Ha HE TOJKY YCHEIIHH Mojeld. TOKMYy BakBUTE HaydHHTE
KOH(epeHIMH, aedaTuTe ITO Ce pa3BUBAaT TyKa, c€ HajA0OpPHOT HAauMH 3a pa3MeHa Ha
HCKYCTBa, 32 WICHTH(HKANMja HA TMPEIU3BHIUTE W TEPCIEKTHBUTE, 3a CIIOPEoyBamke Ha
MOJIENIUTE ¥ TPETHUPAKHETO HA HUBHUTE HEOCTATOLM MIIM IIPETHOCTH, MEF'yTOA U MPE3EHTUPAE
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Ha MOYKHUTE HOBUM KOMOMHMpaHH Mojenu. Enxykanujara Ha HOBUTE TeHEpalluu KOU Ke Oujar
HNOATOTBEHH Ja CE€ COOYaT CO NMPEIU3BUIMTE LITO T'M HOCH Tio0aiu3anyjaTta, € 3aeIHUYKU
NpeIU3BUK Ha YHUBEP3UTETHTE, HA OM3HMC 3aeAHUIATA, HO U Ha IICHTpaJHaTa U JIOKaJIHaTa
BJIACT.

I Tym, ['maBen ypeaHuk
13 Hoemspu 2020 IIpo¢. a-p Tartjana bomkos, /exan
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PREFACE

The Faculty of Tourism and Business Logistics in Gevgelia, part of the University Goce
Delchev from Shtip, hosted the Third International Scientific Conference, "Challenges of
Tourism and Business Logistics in the 21st Century". The conference was held on 13" of
November 2020 on the platform Microsoft Teams, with more than 90 participants from the
country and abroad. This year the International scientific committee included eminent
professors from our country and more than 15 from foreign countries, such as Israel, Spain,
France, Moldova, Italy, Greece, Egypt, Poland, Turkey, Romania, Bulgaria, Serbia, Croatia,
Bosnia and Herzegovina and Slovenia.

The aim of this conference is promoting a greater understanding of the business
administration, logistics, tourism and hospitality in terms of management, economics,
education and entrepreneurship. In that context, the focus of our participants was on the latest
trends and challenges related to tourism development, company management, labour market,
opportunities for gain and profit, opportunities for better competitiveness in the international
market, which is imperative for the financial stability of our country entirely.

Furthermore, the conference papers and authors’ researches fulfilled the aim of the
conference, the assessment of the current situation and future prospects for the development of
the micro plan in terms of the domestic market, as well as the global economy changes, prepared
the business community for the challenges that will they face during their goal achievement,
which de facto affects the maintenance of finances especially in the time we live under the
pandemic pressure.

The detection of the conditions that have been presented is a real mirror of where we
are, where we have been, and what is even more difficult, to answer the question what next?
Achieving these goals is a common task of all those who are in a position to contribute to the
implementation of reforms in society. Exactly those reforms, those changes in the way of
approach, methodology of work and organization, we should not make only to become part of
the economic block, but to be in the direction of achieving something else, something much
more significant - efforts for achieving a higher degree of well-being of our citizens, for creating
dignified living and working conditions.

In the region, but also beyond, in Europe, the experiences are diverse. We come across
successful and not so successful models. Exactly such scientific conferences, debates that
develop here, are the best way to exchange experiences, to identify challenges and perspectives,
to compare models and how to treat their disadvantages or advantages, but also to present
possible new combined models. The education of the new generations that will be ready to face
the challenges posed by globalization is a common challenge of the Universities, the business
community, but also of the central and local government.

Shtip, Editor
November, 13", 2020 Tatjana Boshkov, Ph.D. Dean
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VIK 338.485.2(497.7:23)

PREVALLA-BALKAN’S PEARL

Naser Bresalll Cane Koteckild, Zlatko Jakovlev!

Abstract

The national park “Sharri” mountains in Kosovo is expanded in five different municipalities:

Prizren, Suhareka, Dragas, Shterpce and Kacanik, the essential part of which is Prevalla. This
village does not take more than 1% of the entire surface of the national park. The purpose of
this research is to identify the current conditions in Prevalla, touristic offers, the fulfilment of
touristic needs, daily visitors or the visitor that accept these offers more than one night. The
activities and the methodology of this research in the field is based on the qualitative and
quantitative methods, by identifying the capacities of the Balkan’s Pearl as part of the touristic
village-Prevalle, the service and the quality of life on 1500-1550 m above the sea level. The
data of this research is gathered from a specific and selected sample of owners of cafes and
restaurants, owners or managers of hotels and hostels; and random sample like common
visitors. The results of the study are encouraging, based on statistics, comparisons and the
future plan. It is important to mention that Prevalla is still on the building phase, with strategic
and infrastructural plans in order to create better conditions for increasing the number of
tourists, eco-tourism or sports tourism.

Keywords: Prevalla, Pearl, eco-tourism, medical tourism, sportive.

JEL Classification: L83

Introduction

The purpose of this paper is identifying the turistic reseources in Prevalla and its area, moreover

this is recognised as Balkan’s pearl. It is known as the Pearl because of the eco-diverse
resources it posseses, climatic conditions and wind currents from the following seas: Adriatic,
Aegean and the Black sea. These currents create a climate that has a healign effects. According
to many researches, it is proven that Prevalla heals more than 61 types of deseases, part of
which are chronic and acute deseases.

In this research are also included new information related to the existing conditions in Prevalla
area, more specifically in the tourist village Prevalla that has about 350 houses, some are villas,
some are comaping houses and some are hotels.

The statistics show that in Prevalla, there is an increase in providing qualitative services but
also the number of quantitative services is growing. Based on the the research data from the
field there is also a gradual improvement in Prevalla and hotels in Prizren, that is a crucial
element for the developemtn of mountain, rural and cultural toruism (Bresa et al., 2017b).
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The outcomes that derive from the research expertise show immediate development of hotels
in Prevalla, especially in the area relating to it, but also an increase of the number of guesthouses
in the tourist village, year by year. This led to the growth of the number of tourists (including
those that stay one day only).

There is a need to specify some elements that do not fulfill the needs of tourists, but have a
negative effect in developing a stable tourism. The problem is inherited in time, the bad
management of waste is a phenomenon that is condemned by every visitor but not every visitor
refelcts upon it (the irresponsible ones). Another problem is the lack of electrification during
nightime (strolling to enjoy the fresh air is not possible), lack of goog environmental
management, the cooperative network does not exist in Prevalla (only a cooperation between
some hotels in out of this area) (Bresa et al., 2017a).

The life is not arranged as according to the cultural aspect, nor any other object where certain
organisations can be done. Moreover, the lack of wastewater treatments is a problem that
challenges Prevalla and the institutions operating in this area.

Prevalla and its characteristics

In the map of National Park Sharr Pravalla-area covers 1% of the total surface of the mountains,

but as regarding the eco-diversity values, Prevalla is a Pearl in Kosovo and furthermore in
Balkan (Prinzen Municipality, n.d.). This area is covered in snow for 5 months, then other
climatic changes that are seen here made it possible for this place to be called Prevalla-
(Deception), during the day, different weather conditions happen because of air currents from
Balkan).

Prevalla is a model of Balkan Peninsula, a place of rehabilitiation, but as a tourist area does
not posses ski trails, regardless the relief and the conditions that has to offer. In Prevalla, there
IS a growth in number of tourists during weekends in winter, usually amateur improvisations
for sliding made by the tourists themfelves, whereas in summer strolling and enjoying the view.

Except for its beauty, this place has other healing qualtities as it was mentioned above under
the influence of air currents. Air currents from the Black sea through Iber river, then the Aegean
sea through Lepenc river, as well as the air currents from Adriatic sea through Lumbardh river,
create a specific climate in Prevalla, by making conditions for healing different diseases,
chronical and acute ones.

Figure 1. Wind flow in Prevalla

In this picture, one is able to see the movements of air currents in the strategic point of the
National park Sharr-Prevalle. In the near future, Prevalla will include in its tourist agenda the
medical tourism, together with the winter and summer tourism. The reasons to include this type
of tourism are related to the thousands of cases (local and international citizens) whose illnesses
have been treated-usually those related to chronic ones. Diseases that find treatment are usually
Bronchial Asthma (Millaku, 1997), metabolism problems, homeostasis, immunity
development, fertility, anemia (healed for 21 days), and more importantly healing poeple that
are dealing with non healing diseases like cancer.
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Prevalla, considered the place of miracles, it was expected to accept the numerous requests for
having an all inclusive touristic complex (Ukaj, 2010). Prevalla as an specific area from the
entire National Park Sharr surface, aims that the near future will bring to life plans and experts’
proposals for building at least 2 big hotels with more than 400 beds. One hotel will be used for
rehabilitation purposes, healing and curing people with chronic and acute diseases, whereas
the other hotel should be used for creative — sportive purposes, usually winter sports, but other
relevant sports that are related to climatic and energetic effects. (Bresa & Jakovlev, 2017;
Dimitrov et al., 2016a; Dimitrov et al., 2016b).

Prevalla, mountain tourism/values and statistics

According to the map of National park Sharr, includes only 1% (as mentioned above) of the
total amount of the area, this division is made according to the eco-diversity values. Prevalla is
known as the Balkan’s pearl.

Figure 2. Turist village Prevalla

The tourist village Prevalla is part of the tourist composition since 2006 as it is shown in the
agreement of the Municipality of Prizren that coordinated with the Ministry of Economy and
Environment.

The institution of spatial planning as part of the Ministry of Economy and Environemnt
created the area division in three categories (Prizren Municipality n.d.):

A. Strict zone (no intervention is allowed without the expert aprovement, even for
maintainance purposes), it covers the area of the woods of Heldreich’s pine type (Pinus
Heldreachi), and endemic type.

B. Buffer zone (no construction is allowed, but it can nly be explored, and it is accessable
compared ti the strict zone). This zone covers the part under the strict zone.
Unfortunately, this zone is coverd by buildings, that put in risk fragile seedlings,
including that of different pines like Heldreich’s pine.

C. Economic zone. According to experts, there is a zone designed for use, that allows
construction for building the tourist village in coordination with the head of urbanization
of Prizren. This authorization does not include any construction criteria, moreover
conditions like underground infrastructre, roads, water system, canalization, road
electrification and other factors that do not contribute to the good image of the tourist
village.

Figure 3. Orphange tower - Prevala

,,Orphange tower™ is a hotel that is known for the hospitality and the qualitative food.This
Object is build with humanitary intentions,supposing that it also works like that, the respondents
agreed that the place treats orphanage cases, that are under complete care. The children are
given oppotunities to, until they grow to adulthood then they chose their own paths. The
professionally well trained staff, be it for hospitality or food-gastronomy, that work on an
altidue of 1.550m, during the whole year.The Food is mainly organic with locals serving it from
their farms, socialising in the inn, the hygiene the rooms and the beds are comfortable so are
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the restaurant with the special services for the muslim belivers and the religious rituals.Kulla e
Jetimave, has a well trained staff that can take care of all the visitiors, firstly we have the nature
strolls and are accompanied from the staff for evey visitior that seek the services of the Tower.
In order for the research to be reliable and valid, we have researched thoroughly on hotel
services, inns and restaurans in the turistic Prevalla village. Here we also have them
professionally aligned on the table.

Results from the field work

The combination of qualitative and quantitative methods created an opportunity for empirical
research in the field. Therefore the services these hotels have to offer are identified, as well as
its capacities and other important details. Moreover, the character of service has been closely
viewed, either traditional or combined one, following the references from the visitors (by
fulfilling the conditions this places offers above 1500 m altitude).

Table 1. Hotels in the tourist village Prevalla and the valley of rever Lumbardh-Prizren

No Name  Timeof Rooms beds /[Emplo /Table Chairs Service City

of the operati yee S
hotel on
1 KOHA 2001 5 13 10 30 120 Restaur Prizren
Hotel ant -
Tavern  Prevall
a e
2 SHAR 2005 36 76 15 90 350 Restaur Prizren
R ant - -
Mounta Tavern  Prevall
ins a-BAR e
Hotel
3 I-Kulla 2005 7 24 9 60 140 Restaur Prizren
Jetimit ant — -
Hotel Tavern Prevall
a e
4 SYLA 2011 4 10 4 20 80 Restaur Prevall
hostel ant - e-
Tavern  Prizren
a
5 Star- 2011 30 90 6 20 80 Restaur Prizren
SHAR ant - -
R Hotel Tavern Prevall
a e
6 ELITA 2013 15 40 5 15 60 Restaur Prizren
Hotel ant - Prevall
Tavern e
a
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7 NATY 2013 20 30 8 150 600 Restaur Prizren
RA ant- -
Hotel Tavern Prevall
a e
8 PPREV 2014 7 20 9 20 80 Restaur Prizren
ALLA ant - -
Hotel Tavern Prevall
a e
9 MORE 2017 14 38 12 18 70 Restaur Prizren
A Hotel ant - -
Tavern Prevall
a e
10 HOLLI 2017 20 50 7 55 220 Restaur Prizren
VOOD ant - -
Hotel Tavern Prevall
a e
11 KROI 2018 15 45 8 22 84 Restaur Prizren
Hotel ant- -
Tavern Prevall
a e
12 In total 173 436 93 500 1884

Author’s research.

In Table 1 above, there are presented the currently active hotels in the touristic zone of Prizren,
more specifically in Prevalla. The total capacity of these hotels is 173 rooms with 436 beds,
whereas the number of guesthouses is 40, with 350 beds.

Today, Prevalla offers 786 beds in total and qualitative tourist service for this capacity. Tourists
are both local and international that generally visit this place for medical tourism, relax during
summer, and sports tourism in winter (sliding). The most frequented hotels are Hotel Sharr in
21st km of the Prizren-Brezovice road, right in the entreance of Prevalla. Currently this hotel
has the biggest accepting capacities, but also arranging different conferences and other activities
either those for all-day visitors and those that stay more than one day.

Conclusion

Prevalla, Balkan’s pearl, a concept that refers to the place completely both as what the
environment represents and the climatic conditions this area offers. There is a need to
emphasize that the climate changes many times during the day, the mornings bring sunshine,
afternoons with rain and the evenings with clear sky (that is not similar to the other parts of the

city).

Based on the field results, Prevalla possesses extraordinary environmental conditions, eco-
diversity, aromatic and pharmaceutic plants, different types of woods, and also beautiful paths.
Prevalla, Balkan’s pearl, is changing constantly in the field of tourism development inside the
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tourist village with the construction of hotels and guesthouses that relatively is a decent number,
however below the number of requests.

A characteristic of this tourist village is the construction of camping houses or houses build
out of wood that are attractive to the eye especially for tourists or visitors. Prevalla, a national
asset with about 200.000 tourists per year, and as such deserves to be treated. The eco-diversity
values need to be preserved, other benefitions for businesses need to be taken into consideration,
as well as qualitative services. Prevalla is a very powerful resource for rural area tourism
developement.
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