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ПРЕДГОВОР 

 

Факултетот за туризам и бизнис логистика при Универзитетот „Гоце Делчев“ во 

Штип, беше организатор на Третата меѓународна научна конференција „Предизвици на 

туризмот и бизнис логистика во 21 век“. Конференцијата се одржа на 13 ноември 2020 

година на платформата Microsoft Teams, со повеќе од 90 учесници од матичната земја и 

странство. Оваа година Меѓународниот научен комитет брои еминентни професори од 

нашата земја и над 15 странски земји како Израел, Шпанија, Франција, Молдавија, 

Италија, Грција, Египет, Полска, Турција, Романија, Бугарија, Србија, Хрватска, Босна и 

Херцеговина и Словенија. 

Целта на оваа конференција е да промовира поголемо разбирање на бизнис 

администрација, логистиката, туризмот и угостителство во однос на управувањето, 

економијата, образованието и претприемништвото. Ова подразбира дека фокусот на 

учесниците го насочивме кон најновите трендови и предизвици во врска со развојот на 

туризмот, менаџирањето со компаниите, пазарот на труд, можностите за придобивки и 

профит, изгледите за подобра конкурентност на меѓународниот пазар, што пак е 

императив за финансиската стабилност на нашата земја во целина. 

Имено, со пристигнатите трудови и авторските истражувања се оствари целта на 

конференцијата - а тоа е оценувањето на тековната состојба и идните изгледи за развој 

на микро план што се однесува на домашниот пазар, како и движењата на глобалната 

економија, подготвувајќи ја бизнис заедницата за предизвиците со кои ќе се соочуваат 

при остварувањето на нивните цели, што де факто влијае врз одржувањето на 

финансиите особено во времето кое го живееме под притисокот на пандемијата.  

Препораките кои се пренесоа се однесуваат како да се зајакнува капацитетот на 

компаниите како и промените во регулативите кои го диктираат нашиот пат кон ЕУ. 

Дискусиите во текот на конференцијата беа одговор на тоа како реагираа и се 

позиционираа менаџерите на финансиски средства во услови на голем пазарен ризик, 

пазарни шокови и турбуленции и како треба да се подготвуваат инвеститорите во 

поедини сектори. Трудовите прикажаа изгледи и кон идната интеграција на земјите од 

Западен Балкан, со осврт на досегашните постигнувања и идните предизвици пред овие 

економии како и размена на искуства на сите учесници кои сме денес присутни од повеќе 

земји.  

Токму овие препораки треба да бидат двигател на процесите на реформата во 

насока на подигање на квалитетот на образованието заради поголема продуктивност на 

трудот, конкурентност на економијата и намалување на неусогласеноста на понудата на 

вештини и компетенции како и побарувачката на пазарот на труд. 

Постигнувањето на овие цели е заедничка задача на сите оние што се во позиција 

да го дадат својот придонес за имплементација на реформите во општеството. Токму тие 

реформи, тие промени во начинот на пристап, методологија на работа и организација, не 

треба да ги правиме само за да станеме дел од економскиот блок, туку да бидат во насока 

да постигнеме нешто друго, многу позначајно, односно сите напори што ги правиме да 

бидат за остварување на повисок степен на благосостојбата на нашите граѓани, за 

создавање на достоинствени услови за живот и работа. 

Во регионот, меѓутоа и пошироко, во Европа, искуствата се најразлични. 

Наидуваме на успешни, и на не толку успешни модели. Токму ваквите научните 

конференции, дебатите што се развиваат тука, се најдобриот начин за размена на 

искуства, за идентификација на предизвиците и перспективите, за споредување на 

моделите и третирањето на нивните недостатоци или предности, меѓутоа и презентирање 
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на можните нови комбинирани модели. Едукацијата на новите генерации кои ќе бидат 

подготвени да се соочат со предизвиците што ги носи глобализацијата, е заеднички 

предизвик на Универзитетите, на бизнис заедницата, но и на централната и локалната 

власт.   
 

 

 

 

 

 

 

 

 

 

          Штип,                                                                              Главен уредник 

13 Ноември 2020                                                        Проф. д-р Татјана Бошков, Декан 
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 PREFACE 

 

The Faculty of Tourism and Business Logistics in Gevgelia, part of the University Goce 

Delchev from Shtip, hosted the Third International Scientific Conference, "Challenges of 

Tourism and Business Logistics in the 21st Century". The conference was held on 13th of 

November 2020 on the platform Microsoft Teams, with more than 90 participants from the 

country and abroad. This year the International scientific committee included eminent 

professors from our country and more than 15 from foreign countries, such as Israel, Spain, 

France, Moldova, Italy, Greece, Egypt, Poland, Turkey, Romania, Bulgaria, Serbia, Croatia, 

Bosnia and Herzegovina and Slovenia. 

The aim of this conference is promoting a greater understanding of the business 

administration, logistics, tourism and hospitality in terms of management, economics, 

education and entrepreneurship. In that context, the focus of our participants was on the latest 

trends and challenges related to tourism development, company management, labour market, 

opportunities for gain and profit, opportunities for better competitiveness in the international 

market, which is imperative for the financial stability of our country entirely. 

Furthermore, the conference papers and authors’ researches fulfilled the aim of the 

conference, the assessment of the current situation and future prospects for the development of 

the micro plan in terms of the domestic market, as well as the global economy changes, prepared 

the business community for the challenges that will they face during their goal achievement, 

which de facto affects the maintenance of finances especially in the time we live under the 

pandemic pressure. 

The detection of the conditions that have been presented is a real mirror of where we 

are, where we have been, and what is even more difficult, to answer the question what next? 

Achieving these goals is a common task of all those who are in a position to contribute to the 

implementation of reforms in society. Exactly those reforms, those changes in the way of 

approach, methodology of work and organization, we should not make only to become part of 

the economic block, but to be in the direction of achieving something else, something much 

more significant - efforts for achieving a higher degree of well-being of our citizens, for creating 

dignified living and working conditions.  

In the region, but also beyond, in Europe, the experiences are diverse. We come across 

successful and not so successful models. Exactly such scientific conferences, debates that 

develop here, are the best way to exchange experiences, to identify challenges and perspectives, 

to compare models and how to treat their disadvantages or advantages, but also to present 

possible new combined models. The education of the new generations that will be ready to face 

the challenges posed by globalization is a common challenge of the Universities, the business 

community, but also of the central and local government. 

 

 

 

 
 

 

           Shtip,                                                                                                        Editor 

November, 13th, 2020                                                                    Tatjana Boshkov, Ph.D. Dean 
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УДК    338.485.2(497.7:23) 

PREVALLA-BALKAN’S PEARL 
  

Naser Bresa[1], Cane Kotecki[2], Zlatko Jakovlev[3] 
                                                       

Abstract 

 The national park “Sharri” mountains in Kosovo is expanded in five different municipalities: 

Prizren, Suhareka, Dragas, Shterpce and Kacanik, the essential part of which is Prevalla. This 

village does not take more than 1% of the entire surface of the national park. The purpose of 

this research is to identify the current conditions in Prevalla, touristic offers, the fulfilment of 

touristic needs, daily visitors or the visitor that accept these offers more than one night. The 

activities and the methodology of this research in the field is based on the qualitative and 

quantitative methods, by identifying the capacities of the Balkan’s Pearl as part of the touristic 

village-Prevalle, the service and the quality of life on 1500-1550 m above the sea level. The 

data of this research is gathered from a specific and selected sample of owners of cafes and 

restaurants, owners or managers of hotels and hostels; and random sample like common 

visitors. The results of the study are encouraging, based on statistics, comparisons and the 

future plan. It is important to mention that Prevalla is still on the building phase, with strategic 

and infrastructural plans in order to create better conditions for increasing the number of 

tourists, eco-tourism or sports tourism. 

  

Keywords: Prevalla, Pearl, eco-tourism, medical tourism, sportive. 

JEL Classification: L83 

  

Introduction 

 The purpose of this paper is identifying the turistic reseources in Prevalla and its area, moreover 

this is recognised as Balkan’s pearl. It is known as the Pearl because of the eco-diverse 

resources it posseses, climatic conditions and wind currents from the following seas: Adriatic, 

Aegean and the Black sea. These currents create a climate that has a healign effects. According 

to many researches, it is proven that Prevalla heals more than 61 types of deseases, part of 

which are chronic and acute deseases. 

In this research are also included new information related to the existing conditions in Prevalla 

area, more specifically in the tourist village Prevalla that has about 350 houses, some are villas, 

some are comaping houses and some are hotels. 

 The statistics show that in Prevalla, there is an increase in providing qualitative services but 

also the number of quantitative services is growing. Based on the the research data from the 

field there is also a gradual improvement in Prevalla and hotels in Prizren, that is a crucial  

element for the developemtn of mountain, rural and cultural toruism (Bresa et al., 2017b).  

https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Fstudentugdedu-my.sharepoint.com%2Fpersonal%2Fnatasa_kolevska_ugd_edu_mk%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F940ca2b2463c4fc58a751de9e11b23da&wdenableroaming=1&mscc=1&wdodb=1&hid=788F969F-10C9-B000-99F3-2E59A255276D&wdorigin=AuthPrompt&jsapi=1&jsapiver=v1&newsession=1&corrid=c8eb8f5d-1d53-4507-a27d-572c799d50f3&usid=c8eb8f5d-1d53-4507-a27d-572c799d50f3&sftc=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn1
https://euc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Fstudentugdedu-my.sharepoint.com%2Fpersonal%2Fnatasa_kolevska_ugd_edu_mk%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F940ca2b2463c4fc58a751de9e11b23da&wdenableroaming=1&mscc=1&wdodb=1&hid=788F969F-10C9-B000-99F3-2E59A255276D&wdorigin=AuthPrompt&jsapi=1&jsapiver=v1&newsession=1&corrid=c8eb8f5d-1d53-4507-a27d-572c799d50f3&usid=c8eb8f5d-1d53-4507-a27d-572c799d50f3&sftc=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Medium&ctp=LeastProtected#_ftn2
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The outcomes that derive from the research expertise show immediate development of hotels 

in Prevalla, especially in the area relating to it, but also an increase of the number of guesthouses 

in the tourist village, year by year. This led to the growth of the number of tourists (including 

those that stay one day only).  

  

There is a need to specify some elements that do not fulfill the needs of tourists, but have a 

negative effect in developing a stable tourism. The problem is inherited in time, the bad 

management of waste is a phenomenon that is condemned by every visitor but not every visitor  

refelcts upon it (the irresponsible ones). Another problem is the lack of electrification during 

nightime (strolling to enjoy the fresh air is not possible), lack of goog environmental 

management, the cooperative network does not exist in Prevalla (only a cooperation between 

some hotels in out of this area) (Bresa et al., 2017a).  

The life is not arranged as according to the cultural aspect, nor any other object where certain 

organisations can be done. Moreover, the lack of wastewater treatments is a problem that 

challenges Prevalla and the institutions operating in this area. 

 Prevalla and its characteristics 

 In the map of National Park Sharr Pravalla-area covers 1% of the total surface of the mountains, 

but  as regarding the eco-diversity values, Prevalla is a Pearl in Kosovo and furthermore in 

Balkan (Prinzen Municipality, n.d.). This area is covered in snow for 5 months, then other 

climatic changes that are seen here made it possible for this place to be called Prevalla-

(Deception), during the day, different weather conditions happen because of air currents from 

Balkan).   

 Prevalla is a model of Balkan Peninsula, a place of rehabilitiation, but as a tourist area does 

not posses ski trails, regardless the relief and the conditions that has to offer. In Prevalla, there 

is a growth in number of tourists during weekends in winter, usually amateur improvisations 

for sliding made by the tourists themfelves, whereas in summer strolling and enjoying the view. 

 Except for its beauty, this place has other healing qualtities as it was mentioned above under 

the influence of air currents. Air currents from the Black sea through Iber river, then the Aegean 

sea through Lepenc river, as well as the air currents from Adriatic sea through Lumbardh river, 

create a specific climate in Prevalla, by making conditions for healing different diseases, 

chronical and acute ones.  

 Figure 1. Wind flow in Prevalla 

 In this picture, one is able to see the movements of air currents in the strategic point of the 

National park Sharr-Prevalle. In the near future, Prevalla will include in its tourist agenda the 

medical tourism, together with the winter and summer tourism.  The reasons to include this type 

of tourism are related to the thousands of cases (local and international citizens) whose illnesses 

have been treated-usually those related to chronic ones. Diseases that find treatment are usually 

Bronchial Asthma (Millaku, 1997), metabolism problems, homeostasis, immunity 

development, fertility, anemia (healed for 21 days), and more importantly healing poeple that 

are dealing with non healing diseases like cancer. 
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Prevalla, considered the place of miracles, it was expected to accept the numerous requests for 

having an all inclusive touristic complex (Ukaj, 2010). Prevalla as an specific area from the 

entire National Park Sharr surface, aims that the near future  will bring to life plans and experts’ 

proposals for building at least 2 big hotels with more than 400 beds. One hotel will be used for 

rehabilitation purposes, healing  and curing  people with chronic and acute diseases, whereas 

the other hotel should be used for creative – sportive purposes, usually winter sports, but other 

relevant sports that are related to climatic and energetic effects. (Bresa & Jakovlev, 2017; 

Dimitrov et al., 2016a; Dimitrov et al., 2016b). 

Prevalla, mountain tourism/values and statistics 

 According to the map of National park Sharr, includes only 1% (as mentioned above) of the 

total amount of the area, this division is made according to the eco-diversity values. Prevalla is 

known as the Balkan’s pearl.    

Figure 2. Turist village Prevalla 

 The tourist village Prevalla is part of the tourist composition since 2006 as it is shown in the 

agreement of the Municipality of Prizren that coordinated with the Ministry of Economy and 

Environment. 

 The institution of spatial planning as part of the Ministry of Economy and Environemnt 

created the area division in three categories (Prizren Municipality n.d.): 

A. Strict zone (no intervention is allowed without the expert aprovement, even for 

maintainance purposes), it covers the area of the woods of Heldreich’s pine type (Pinus 

Heldreachi), and endemic type. 

B. Buffer zone (no construction is allowed, but it can nly be explored, and it is accessable 

compared ti the strict zone). This zone covers the part under the strict zone. 

Unfortunately, this zone is coverd by buildings, that put in risk fragile seedlings, 

including that of different pines like Heldreich’s pine. 

C. Economic zone. According to experts, there is a zone designed for use, that allows 

construction for building the tourist village in coordination with the head of urbanization 

of Prizren. This authorization does not include any construction criteria, moreover 

conditions like underground infrastructre, roads, water system, canalization, road 

electrification and other factors that do not contribute to the good image of the tourist 

village. 

                

Figure 3. Orphange tower - Prevala 

 „Orphange tower“ is a hotel that is known for the hospitality and the qualitative food.This 

Object is build with humanitary intentions,supposing that it also works like that, the respondents 

agreed that the place treats orphanage  cases, that are under complete care. The children are 

given oppotunities to, until they grow to adulthood then they chose their own paths. The 

professionally well trained staff, be it for  hospitality or food-gastronomy, that work on  an 

altidue of 1.550m, during the whole year.The Food is mainly organic with locals serving it from 

their farms, socialising in the inn, the hygiene the rooms and the beds are comfortable so are 
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the restaurant with the special services for the muslim belivers and the religious rituals.Kulla e 

Jetimave, has a well trained staff that can take care of all the visitiors, firstly we have the nature 

strolls and are accompanied from the staff for evey visitior that seek the services of the Tower. 

In order for the research to be reliable and valid, we have researched thoroughly on hotel 

services, inns and restaurans in the turistic Prevalla village. Here we also have them 

professionally aligned on the table. 

Results from the field work 

 The combination of qualitative and quantitative methods created an opportunity for empirical 

research in the field. Therefore the services these hotels have to offer are identified, as well as 

its capacities and other important details. Moreover, the character of service has been closely 

viewed, either traditional or combined one, following the references from the visitors (by 

fulfilling the conditions this places offers above 1500 m altitude).  

 Table 1. Hotels in the tourist village Prevalla and the valley of rever Lumbardh-Prizren 

       No Name 

of the 

hotel 

Time of 

operati

on 

Rooms 

  

beds /Emplo

yee 
/ Table  Chairs Service

s 
City 

  

1 KOHA 

Hotel 
2001 5 13 10 30 120 Restaur

ant 

Tavern

a 

Prizren

-

Prevall

e 

2 SHAR

R 

Mounta

ins 

Hotel 

2005 36 76 15 90 350 Restaur

ant -

Tavern

a-BAR 

Prizren

-

Prevall

e 

  

3 l-Kulla 

Jetimit 

Hotel 

2005 7 24 9 60 140 Restaur

ant –

Tavern

a 

Prizren

-

Prevall

e 

4 SYLA 

hostel 
2011 4 10 4 20 80 Restaur

ant -

Tavern

a 

Prevall

e-

Prizren 

5 Star-

SHAR

R Hotel 

2011 30 90 6 20 80 Restaur

ant -

Tavern

a 

Prizren

-

Prevall

e 

6 ELITA 

Hotel 
2013 15 40 5 15 60 Restaur

ant -

Tavern

a 

Prizren 

Prevall

e 
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7 NATY

RA 

Hotel 

2013 20 30 8 150 600 Restaur

ant- 

Tavern

a 

Prizren

-

Prevall

e 

8 PPREV

ALLA 

Hotel 

2014 7 20 9 20 80 Restaur

ant -

Tavern

a 

Prizren

-

Prevall

e 

9 MORE

A Hotel 
2017 14 38 12 18 70 Restaur

ant -

Tavern

a 

Prizren

-

Prevall

e 

10 HOLLI

VOOD 

Hotel 

2017 20 50 7 55 220 Restaur

ant -

Tavern

a 

Prizren

-

Prevall

e 

11  KROI 

Hotel 
2018 15 45 8 22 84 Restaur

ant-

Tavern

a 

Prizren

-

Prevall

e 

12 In total   173 436 93 500 1884     

Soure: Author’s research.  

             

In Table 1 above, there are presented the currently active hotels in the touristic zone of Prizren, 

more specifically in Prevalla. The total capacity of these hotels is 173 rooms with 436 beds, 

whereas the number of guesthouses is 40, with 350 beds. 

 Today, Prevalla offers 786 beds in total and qualitative tourist service for this capacity. Tourists 

are both local and international that generally visit this place for medical tourism, relax during 

summer, and sports tourism in winter (sliding). The most frequented hotels are Hotel Sharr in 

21st km of the Prizren-Brezovice road, right in the entreance of Prevalla. Currently this hotel 

has the biggest accepting capacities, but also arranging different conferences and other activities 

either those for all-day visitors and those that stay more than one day.   

Conclusion 

Prevalla, Balkan’s pearl, a concept that refers to the place completely both as what the 

environment represents and the climatic conditions this area offers. There is a need to 

emphasize that the climate changes many times during the day, the mornings bring sunshine, 

afternoons with rain and the evenings with clear sky (that is not similar to the other parts of the 

city). 

 Based on the field results, Prevalla possesses extraordinary environmental conditions, eco-

diversity, aromatic and pharmaceutic plants, different types of woods, and also beautiful paths. 

Prevalla, Balkan’s pearl, is changing constantly in the field of tourism development inside the 
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tourist village with the construction of hotels and guesthouses that relatively is a decent number, 

however below the number of requests. 

 A characteristic of this tourist village is the construction of camping houses or houses build 

out of wood that are attractive to the eye especially for tourists or visitors. Prevalla, a national 

asset with about 200.000 tourists per year, and as such deserves to be treated. The eco-diversity 

values need to be preserved, other benefitions for businesses need to be taken into consideration, 

as well as qualitative services. Prevalla is a very powerful resource for rural area tourism 

developement.    
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