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Abstract 

 

Vermica, an oasis in the region and more, is known for the very professional cultivation and serving of 

fish-salmo trutto. The purpose of the study is to research the service capacities of restaurants and the 

opportunities for visitors to stay in the area of the White Drin (Drini i Bardhë) valley in Prizren region. 

The methodology used in this research involves: interviewing, discussion, comparing and contrasting 

data of hotels and restaurants in the fish area-Vermica. The derived and analysed data provide 

information about an oasis of restaurants that serve fish grown in estauries - cultivation ponds (open or 

closed type) 

 

This isolated area from the mountain ranges of Koretnik in the South-West and Pashtrik in the North-

West together with the flow of the White Drini River builds a Mediterranean climate with numerous 

streams of trade winds from the Adriatic and Ionian Sea. 

 

The results obtained from this research are encouraging for the quality of fish farming, the way of 

cooking and serving in restaurants and hotels, although, a complementary element is the safety of each 

visitor, both in terms of sanitation and in civil security. 

 

Keywords: Vermica, fish, salmon, pond, white Drin.  

    

Introduction 

 

The Vermica village is known in the entire territory of Kosovo, then further in Albania and North 

Macedonia for fresh fish, its cooking and serving creating an authority towards many other regions. In 

this village, there are some restaurants and lately hotels, some of the 5-star category separated by the 

highway Prizren-Kukes. The restaurants of this valley posses several years of tradition, and eventually 

they increased the standard of services proportionally to the increasing competition as well as the local 

and regional visitors’ needs. It is important to point out that the owners and managers of these restaurants 

are part of an undeclared war, always improving the quality of the service, specialties as according to 

what the restaurant has to offer. This undeclared competition that serves to the qualitative side of 

gastronomy, the was service staff works, then the communication with the client are extraordinary 

resources to attract tourists. Vermica is the lowest trough of Kosovo with 275m over sea level, where 

the White Drin flows in the Albanian Territory, a gorge where the Adriatic Sea current creates a 

thumping Mediterranean climate with healing and rehabilitation properties. The quality of the water 

coming from Sharr mountains, creates a stream where the trout fish is cultivated. The fresh and cold 

water, full of oxygen but lacks the organic matter serves as a pre condition to the qualitative cultivation 

of trout fish. These restaurants are blessed with this natural resource that enables fish cultivation and 

breeding that leads to professional fish cookings and extraordinary benefits from this very impressive 

asset for local and international nutritionists. On the other side of the road, near the lake, it is possible 

to see many restaurants. Visitors that chose these places enjoy the fresh water and breeze from a 

landscape full of ecologic values. Despite what this valley or the Vermica village has to offer, as 

mentioned above was the trout fish cultivations and servings, there are many disadvantages that 

characterize this place. Amongst them is the lack of interconnection infrastructure for these existing 
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restaurants and hotels, there are no hiking trails inside this oasis called Vermica-fish, as well as there is 

a lack of wastewater treatment along with other issues like electrification a problem to be solved by the 

local government institution together with the businesses’ initiatives. The purpose of this research paper 

is showing the existing capacities in tourism development in the oasis called Vermica, then its eco-

diverse values including fish, almost autochthonous-Trout (the positive impact this food has in our 

bodies). This paper aims to offer options to the visitors and potentially stimulate them to visit these 

places. It is assumed that there is very less information given to potential visitors about the extra fish 

services, and the benefits the food will bring, if one comes once, there will be no doubts for a second 

visit. It is important to point out that the cooperation with the business owners and managers was the 

number one aid for the data of this research. The analysed data for this research is objective, accountable 

and is done in cooperation with the businesses’ owners, therefore can be used by the local institutions 

as reliable and valid data for improvement purposes.  

 

The exposition of one of the hotels in Vermica Valley 

 

Photo 1. “Univers” Hotel and Restaurant Vermica  

 
 

“Univers” Hotel is placed in an altitude of 169m above the sea level, with a very specific infrastructure, 

as part of which is the natural current basin, as well as two “Penthouses” with a spring in the middle. 

The upper part of the ceiling is made of glass that offers a full transparency from the inside to attract the 

eye with the special mountains’ biodiversity around. The hotel as part of the complex, has a convenient 

infrastructure with 20 rooms, 40 beds adjustable to the needs. As for annual use, the hotel has a symbolic 

number of beneficiaries, and not as much as it has to offer. One of the problems is the pandemics. 

 

Results and Analyses 

 

Table 1.The current number of the visitors (July 2020/August 2021), that used the resources of the 

“Univers”hotel  

Nr Days Weeks Months Year 

2020/2021 

In total 



Четврта Меѓународна Научна Конференција 

ПРЕДИЗВИЦИТЕ ВО ТУРИЗМОТ И БИЗНИС ЛОГИСТИКАТА ВО 21 ВЕК  »ISCTBL 2021« 

Fourth International Scientific Conference 

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021« 

 

287 

1 4 28 84 1008 1008 

 

Another characteristic of this hotel is room service, then safety in the outmost level including the space 

all around and finally place next to the promenade as part of the restaurant. The promade is placed near 

two parts of the road, more importantly the road does not separate the hotel and the restaurant, the road 

joins two parts like a bridge. It is important to point out that the visitors are usually daily ones usually 

local visitors, however, there are cases when international tourists come for a daily visit. For a number 

of visitors there are offered qualitative conditions in any time of the day. 

 

Photo 2.  Hotel- Restaurant Univers 

 
 

An impressive view of the Restarurant Univers in Vermica is available in the picture above. This 

restaurant together with this view offers very qualitative services inside the complex of Vermica valley, 

Prizren.The restaurant belongs to the open type, the fresh breeze comes from the waves and the 

continental climate adds oxygen to the healing air for chronic diseases. In other words, the union of two 

climates creates rehabilitation and energization to the human body. The “Univers” restaurant has several 

exits, has the playground for the kids, then the terrace system giving extraordinary landscape views with 

the colours of the artificial lake-Vermice. The lake creates bioenergetic and images towards positive 

thinking. The capacities of the restaurant are on the level of the visitors’ needs, exclusively at the 

weekends, the clients come from Kosovo about 80 %, but there are also visitors from Albania about 

20%. A characteristic that adds nutritive value, except the traditional fish- The Trout is that they also 

serve Mexican food (beef fajitas-chicken fajitas), Asian specialties (Tai beef-Tai Chicken) that 

distinguishes this cuisine from other cuisins of this valley, as well as professional services with a trained 

staff according to the standards of the hotel assigned from the tourism sector and gastronomy in Kosovo. 

 

Table 2. The capacities of the hotel/Vermice 2020/2021 

Nr Name of the hotel Rooms Beds Tables Chairs Employed Women 

/Men 

1 Univers 

Hotel and Restaurant 

20 40  120   480  30 M / 27 

W  /  3 

2 Like site 

Hotel and restaurant 

57 70  150   600   31 M  26 

W    5 

3 

 

Jeta Restaurant / /    40   160     5 M   5 



Четврта Меѓународна Научна Конференција 

ПРЕДИЗВИЦИТЕ ВО ТУРИЗМОТ И БИЗНИС ЛОГИСТИКАТА ВО 21 ВЕК  »ISCTBL 2021« 

Fourth International Scientific Conference 

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021« 

 

288 

 

4 

Liqeni Restaurant /  /  100   500   25 M / 20  

W  /   5 

5 Iliria Restaurant / /  250 1000   40 M    40 

 

6 

 Mifabeli Restaurant / /    80   320   20 20 / M 

7 In total 82 154   590 3600 120 M / 138 

F  /   13 

 

In this table above there are presented the statistical data organized on time: daily, weekly, monthly and 

annual aspect. It is aimed that through accurate data, the actual condition of the capacity of the hotels is 

presented. A special attention is lately given when more hotels are being built creating new standards 

every day. Earlier, there were only 20 rooms and the only hotel acceptable was the Univers Hotel, now 

there are 62 extra rooms in a hotel that is currently being bult. Another element that comes together with 

the incresment of the hotel’s capacities is increasing the number of the emplyees, specifically the 

employed women as kitchen staff and other services. As compared to last 2 years, over 70% of the total 

number of rooms and about 40% of beds and other elements is increased, simultaneously the income of 

the emplyees are increased too. Gradualy, the Vermica valley is taking its well-deserved place in 

economy development, without having any support from the local or central government. 

 

Table 3. The number of visitors per day, week, month and year 2020 / 2021 

Nr 

 

Hotel and restaurants Daily Weekly Monthly    In total 

 

1 

Univers 

Hotel and restaurant 

   300 2100   8400 100.800 

 

2 Likeside hotel    280   400   9600 115.200 

3 Jeta restaurant      40   280   1120   13.440 

4 Liqeni restaurant    270 1890   7560   90.720 

5  Iliria restaurant    335 2010   8040   96.480 

6 Mifabeli restaurant      85   510   2040   24.480 

 7 In Total 1.430 9680 36.760 441.120 

 

In this table, there have been shown reliable and valid data about the visitors of restauants of Vermica 

Valley, a number that changes every year, either that because of the increased quality of service or the 

total economic development. In certain restauants, fresh fish is served, mostly-Trout because the 

majority of the restaurants have cultivating basins for fresh fish. The stream is fresh, so there is water 

flowing from Vermica mountains, no waste, no pesticides, no organic waste, water that completes almost 

all the drink parameters. It is important that the number of visitors in Vermica Valley, more specifically 

in hotels and restaurants, compared to one another shows that is an open competition, generally in 

increasing the quality in many directions: infrastructure and a very qualitative service, staff practice and 

re-modeling starting from the basis like the kitchen till the waiters that create the first impression of 

every visitor. The investments show that there has been an awareness amongst the owners for a more 

qualitative service. Refered to authentic numbers, it can be concluded that the number of daily visitors 

in the restaurants of this valley is above 1500, weekly is over 9680 visitors, and monthly the numbers 

go up to 36.000 visitors. In a year, the number of visitors tend to be up to 441.000, if converted to 

monetary value, it is about 4 million euros. This leads to the assumption that there must be a better 

insfrastructure, since Vermica is not and easy weight in the economy development, therefore a network 

among the restaurants and hotels is needed and creating hiking trails in mountains too. Electrification, 

organic and inorganic waste management, as well as the safety element must be a top priority as pre-

conditions for tourism development of a place like Vermica whose main source is the fish-Trout. 

Vermica and the restaurants are not further than 1.2 km from the Albania-Kosovo border, therefore this 

place is closer to some villages of they neighbour country of Albania to visit an area with special 

services. 
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Rural tourism and economic development 

 

The results of this research are based on empicrical data from the number of visitors per day, week and 

month are directly related to the general costs in these hotels per day, week and month in the area of 

Vermica valley. As it was pointed out above, from all 6 active restaurants that offer their services in 

Vermica village, the daily turnover of tourists is about 1500 visitors. At the weekends, this number 

usually goes double that leads to some other calculations, in an average of 9680 visitors in this oasis, 

the daily turnover during the weekends (based on the capacity of the hotel) is about 85.000 euros. 

 

A relevant number of the visitors come for the food, and at least one drink. As a result, Vermica – the 

fish village, is very frequented and financial means are a a result of the work the owners of these 

businesses have done. This automatically leads to thinking about a financial stability for the workers 

and professionals of restaurants and hotels, their families and more. Based on the statistics, it is assumed 

that this village is an added value to our economy moreover their responsibilities to the country of 

Kosovo are fulfilled. This serves to the level of GDP as part of incomes when the consumer coupons 

are shared as accordingly. 

 

The blue revolution and tourism 

 

Generally, in the moments when there have been fewer nutritional reserves because of the 

overpopulation, climate change-drought or any other natural disaster like fires, there has been this 

natural compensation and cooperation in giving nutrition in waster, seas and oceans which makes the 

point of calling it as the Blue Revolution. In this context, Vermica valley is oriented on fish as an 

alternative food with nutritional values and easily digestive having curative effects for those people who 

lack the vitamin present in fish. The proteins and vitamins, two specific values of the fish, are caloric 

properties serving to all types of people. The mentioned places on this paper for having a qualitative fish 

cooking include only fish that is found in the complete natural stream- those that are self-feeding fish 

and then self-feeding fish in basins and not fish that is cultivated in basins frequented by birds and 

especially birds passing by in dilty basis. The risk is related specifically to birds since they are able to 

pollute the water of the basin through their faeces because it is rich in uric acid but also has these 

bacteria: Stafilococce, Streprococce, Salmonella and Shigella. These bacteria parasitize on the head of 

the fish, which can then cause food poisoning to the consumer. Another important fact is that the head 

of the fish serves as a bacteria collector creating the needed conditions to carry a vertical or horizontal 

line of infection. Today in the world, the gastronomy is devided in three sectors: a) Cuisine with all 

types of meat. b) vegetarian food and c) mediating cuisine between the first one and the second one, 

such as fish. Fish is a very suggested alternative that is not part of those two extremes. Vermica is a very 

good alternative to those who want to eat healthy.  

 

Reginal cooperation as a good opportunity in tourism development 

 

The border area Albania-Kosovo offers opportunities for tourism development in daily or weekly basis 

depending on the visitors’ intereses. Vermica is well known in Albania, moreover, it is said that during 

the weeked, many visitors from different places of Albania, generally families every weekend. Special 

food like cooking fish on amber, barbecued fish and other forms are glamorous and seductive to the 

visitors outside the country that have immediate impact in in regional tourism development, a 

phenomenon that is extraordinary important for economic development between two countries. It is 

important to point out that, while the majority of Kosovo citizens leave the country for Albania, many 

Albanian citizens do the opposite- visiting Kosovo more specifically the referred place – Vermica. This 

form of exchange comes as a result of qualitiative food this lace has to offer. Until now, this form of 

cooperation is only a matter of desire between the two contries, there are no initiatives of companies or 

government institutions either local or central that will lead to creating a platform with of mutual 
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collaboration. This is expected to have an important effect in inviting more visitors. Turizmi rajonal, si 

në rastin konkret në Vërmicë, do të rezultoi më zhvillim infrastrukutor, zhvillm logjistik-shërbimesh 

shtesë, si parqe me shetitore, elektrifikim, rrjetëzim nëmes të objketeve afariste,për të nxitur ecjenë 

bjeshk tëKoretnikut përmes shtigjeve lëvizëse. Projekte vizionare do të ndikonin që turisti ditor do 

prenotoi qëndrim dy-tre ditor qëndrim, për të shijuar pasurit eko-diversitare që ofron ky mjedis 

ndërkufitar.  

 

Reginal tourism, as in Vermica, will result in infrastructure improvement, service and logistics 

development, parks and trails, electrification and networking between business facilities to promote 

hiking in Koretniku’s mountains through trails. Visionary projects will have impact in pushing the 

visitor to stay more than one day to enjoy the eco-diverse resources this environment has to offer. This 

research paper has several aims: to show the actual situation, to create a collabrative environment 

between the current businesses and other reginal initiatives in the city of Kukes (Albania), as well as to 

increase the responsibility among local and centeral institutions for project development that would 

enable all-inclusive tourism development. 
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