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Abstract

The proclamation of the ,,COVID 19* pandemic by the World Health Organization changed the way
events were organized, created safety protocols that reduced the number of participants, reduced
physical participation, and thus reduced opportunities for development and increased visits and
accommodation of domestic and foreign tourists.

The purpose of the herein presented research is to analyze the number of tourists based on the realized
visits and accommaodation of domestic and foreign tourists in the Republic of North Macedonia before
and during the ,,COVID 19“ pandemic.

The number of tourists in the Republic of Northern Macedonia has decreased. The total number of
tourists has decreased by almost 61% compared to the total number of tourists before the ,,COVID 19
pandemic.

Keywords: Tourism, COVID 19, visits, nights spent, tourists.

Introduction

Tourism is one of the fastest growing sectors in the world economy. According to the United Nations
World Tourism Organization (UNWTO), the number of international tourist arrivals in 2019 reached
1,500 million. In 2018, tourism spending was 1.7 trillion American dollars, and the tourism industry
accounts for 10% of global gross domestic product (GDP). Every tenth employee in the world is
employed in this sector.  The characteristics of the tourist turnover are an important element for valuing
the tourist economy, more precisely they are the final result that shows whether, how, and how much an
area is attractive and visited by tourists and thus the attendance and occupancy of hospitality facilities.
By analysing the arrivals and nights spent of tourists we can see the situation in tourism, simply put
whether we are moving in the right direction or not, and if oscillations occur we need to find the reasons
and eliminate them. In the period from 2011 to 2020, the tourist turnover in N. Macedonia is growing.
The great growth of the tourist turnover is registered after the Project "Skopje 2014". In 2020, there is a
large decline in tourism compared to 2019 as a result of the COVOD 19 pandemic.

Methodology

! Kristijan Dzambazovski; Dejan Metodijeski, Study on the effects on the private sector - tourism and hodpitality
affected by the health-economic crisis caused by the COVID-19 pandemic, with recommendations for dealing
with the economic effects, Skopje, May, 2020
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Appropriate analysis of statistical reports related to hospitality and tourism, synthesis, comparative
method, and others was used as a methodology for research of the problem, its elaboration, and
evaluation.

For the needs of the research, information from relevant sources was used: data from the State Statistical
Office, government measures and announcements, scientific papers covering the issue of the "COVID
19" pandemic and its impact on tourism, i.e. the number of tourists in N. Macedonia.

In the herein presented research, tables and charts for the number of tourists are processed according to
the data from the State Statistical Office. The data on tourists and nights spent are obtained on the basis
of the regular monthly reports of the catering and other business entities that provide accommodation
services to tourists, ie mediate in the provision of those services. The source of the data is the guest
books which, according to the legal regulations, these business entities must take out.?

Case study development

Despite all the positive social, cultural, and economic impacts of tourism, it remains the most vulnerable
to impacts such as war, terrorism, natural disasters, and catastrophes, as well as the spread of various
diseases that limit or hinder tourist travel. The COVID-19 crisis that erupted in late 2019 led to the
World Health Organization (WHO) declaring a global pandemic, and with the spread of the virus,
destinations around the world have in various ways restricted the movement of people to stop the spread
of the disease. The pandemic (spreading the disease over large areas), in addition to changing the life
habits of people in the world, has led to the stagnation of economic activities in the entire economy.

Data from the United Nations World Health Organization (UNWTQO) show that by September 10, 2021,
was 223,022,538 cases of COVID-19 had been registered worldwide, including 4,602,424 deaths.® It is
until 10.09.2021 in our country was 180,369 cases of COVID-19 were registered during the year,
including 6,067 deaths.*

UNWTO is the most important international organization that deals globally with tourism and the
hospitality sector. It is directly linked to other organizations in the United Nations (UN). There is almost
no country in the world that is not a member of this organization. Its goal is to improve the status of
world tourism and its future development. This organization predicts a decline in tourism of 65-80% in
2020 compared to 2019, due to the crisis caused by the COVID-19 virus.®

By early April 2020 most countries had closed their international and, in some instances, internal
borders, halting international travel for an indeterminate time and transforming the tourism industry in
a manner never seen outside of wartime (Prideaux, Thompson, & Pabel, 2020). The Government of the
Republic of North Macedonia as of the first day paid serious attention to and monitors the condition
with the Coronavirus infections in pursuance with the recommendations issued by the WHO and issues
measures for protection of all citizens of the country (Government of the Republic of North Macedonia,
2020b). The state of emergency was accompanied by drastic measures in the fight against the pandemic:
closing borders and airports, free movement restriction (curfew) especially on weekends and religious
holidays, sanitary protocols (mandatory wearing of a protective mask) and others. North Macedonia

2 State Statistical Office of the Republic of North Macedonia

3 https://covid19.who.int/

4 https://koronavirus.gov.mk/stat

S Kristijan Dzambazovski; Dejan Metodijeski, Follow-up study on the effects on the tourism and hospitality sector
from the health and economic crisis caused by the pandemic covid-19, with recommendations for dealing with the
economic consequences, Skopje, November, 2020
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opened its borders to all countries on 26th June (Marija Mitevska, Radio Slobodna Evropa, 2020).° Since
the outbreak of the COVID-19 crisis, the number of tourists in North Macedonia has decreased by
60,56%.

Results and discussion

Statistics on tourism in North Macedonia show a steady increase in recent years. For better visibility of
statistical data, they are shown in tables and chart. Statistics related to the tourism and hospitality sector
refer to the number of tourists and spent nights.

Table 1: Number of tourists in Republic of North Macedonia, 2011-2020

Tourists

total domestic foreign
2011 647,568 320,097 327,471
2012 663,633 312,274 351,359
2013 701,794 302,114 399,680
2014 735,650 310,336 425,314
2015 816,067 330,537 485,530
2016 856,843 346,359 510,484
2017 998,841 368,247 630,594
2018 1,126,935 419,590 707,345
2019 1,184,963 427,370 757,593
2020 467,514 349,308 118,206
Total 8,199,808 3,486,232 4,713,576

Source: State Statistical Office of the Republic of North Macedonia (own calculations)

According to the data of the State Statistical Office, a ten-year analysis of the number of tourists in N.
Macedonia was made. In this period 2011-2020, the total number of tourists was 8,199,808 or an average
of 819,981.

From Table 1 and Chart 1, it can be stated that the number of tourists in 2011 was 647,568 in 2019 was
1,184,963, and from the impact of the COVOD 19 pandemic, the number of tourists in 2020 was
467,514. For the period from 2011 to 2020, the total number of tourists was 8,199,808, of which 43 %
were domestic tourists and 57% were foreign tourists.

The number of tourists in N. Macedonia in 2019, compared to 2011, increased by about 82,98%, and
due to the impact of the COVOD 19 pandemic, the number of tourists in 2020, compared to 2019
decreased by 60,56%.

Chart 1; Number of tourists in North Maedonia, 2011-2020

¢ Goran Kitevski; Dejan lliev- Tourism in covid-19 pandemic in North Macedonia: experiences and perspectives,
Third International Scientific Conference, Challenges of tourism and business logistics in the 21st century,
ISCTBL, Shtip 2020
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Number of tourists in N. Macedonia, 2011-2020
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Source: State Statistical Office of the Republic of North Macedonia (own calculations)

The number of tourists in 2019, compared to 2011, increased by about 82.98%, and due to the impact
of the COVID 19 pandemic, the number of tourists in 2020, compared to 2019, decreased by 60.56 %.

The number of domestic tourists in 2019 was 427,370 or has a share of 36%, and the number of foreign
tourists in the same year was 757,593 or a share of 64% in the total number of tourists.

Due to the impact of the COVID-19 pandemic, the number of foreign tourists in 2020 decreased by an
absolute number of 118,206 or by 25% of the total number of tourists. The number of domestic tourists
in 2020 was 349,308 or has a share of 75%.

The number of domestic tourists in 2019, compared to 2011, increased by 33.51%, and due to the impact
of the COVID 19 pandemic, the number of domestic tourists in 2020, compared to 2019, decreased by
18.27 %.

The number of foreign tourists in 2019 compared to 2011 increased by 131.35%, and due to the impact
of the COVID 19 pandemic, the number of foreign tourists in 2020 compared to 2019 decreased by
84.4%.

From Table 2 and Chart 2, it can be concluded that on average annually in the period 2011-2020,
2,444,504 spent nights were realized in Macedonia, of which 1,436,691 spent nights of domestic tourists
(58.77%) and 1,007,813 spent nights of foreign tourists (41.23%). During this period, tourists realized
an average of 3 nights, of which domestic tourists spent 4 nights, and foreign tourists spent 2 nights on
average.

The number of nights spent in 2011 was 2,173,034 in 2019 was 3,262,398, and from the impact of the
"COVID 19" pandemic, the number of nights spent in 2020 was 1,697,535.

Table 2: Number of nights spent in North Macedonia, 2011-2020
Number of nights spent

total domestic foreign
2011 2,173,034 1,417,868 755,166
2012 2,151,692 1,339,946 811,746
2013 2,157,175 1,275,800 881,375
2014 2,195,883 1,273,370 922,513
2015 2,394,205 1,357,822 1,036,383
2016 2,461,160 1,407,143 1,054,017
2017 2,775,152 1,480,460 1,294,692
2018 3,176,808 1,685,273 1,491,535
2019 3,262,398 1,684,627 1,577,771

340



UYerspra Merynapoana Hayuna Kondepenmuja

MMPEAVN3BULINTE BO TYPU3MOT 1 BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

2020 1,697,535 1,444,605 252,930

Total 24,445,042 14,366,914 10,078,128
Source: State Statistical Office of the Republic of North Macedonia (own calculations)

Number of nights in 2019, compared to 2011, increased by about 50.13%, and due to the impact of the
COVID 19 pandemic, the number of nights spent in 2020, compared to 2019, decreased by about 48%.

The number of nights spent of domestic tourists in 2019 amounted to 1,684,627 or has a share of 52%,
and the number of foreign nights spent in the same year amounted to 1,577,771 or a share of 48% of the
total number of nights spent.

Chart 2: Number of nights spent in N. Macedonia, 2011-2020

Number of nights spent in N..Macedonia, 2011-2020
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Source: State Statistical Office of the Republic of North Macedonia (own calculations)

Due to the impact of the COVID-19 pandemic, the number of foreign nights spent in 2020 decreased by
an absolute number of 252,930 or 15% of the total number of nights spent. The number of domestic
nights spent in 2020 was 1,444,605 or has a share of 85%.

The number of domestic nights spent in 2019, compared to 2011, increased by 18.8%, and due to the
impact of the COVID 19 pandemic, the number of nights spent at home in 2020, compared to 2019,
decreased by about 14.25%.

The number of foreign nights spent in 2019 compared to 2011 increased by 108.93%, and due to the
impact of the COVID 19 pandemic, the number of foreign nights spent in 2020 compared to 2019
decreased by about 84%. Table 3 and Table 4 show the comparative foreign exchange inflow based on
tourism for 2018-2019 and 2019-2020.

Table 3: Foreign exchange inflow based on tourism 2018 — 2019
Foreign

exchange inflow Q1
in USD
2018 64.71 87.15 147.14 82.62 381.55
2019 63.27 90.62 154.16 87.87 395.92
% -2.23% 3.98% 4.77% 6.35% 3.75%

Source: Agency for Promotion and Support of Tourism in the Republic of North Macedonia
http://tourismmacedonia.gov.mk/statistika
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In Table 3, it can be concluded that the inflow on the basis of tourism in the Republic of Northern
Macedonia in 2019, compared to 2018 has increased by 3.75%.

Due to the impact of the COVID 19 pandemic, the inflow on the basis of tourism in the Republic of
Northern Macedonia in 2020, compared to 2019, decreased by 36.34% (Table 4).

Table 4: Foreign exchange inflow based on tourism 2019 — 2020
Foreign

exchange inflow Q1
in USD
2019 63.24 90.62 154.16 87.87 395.92
2020 63.74 37.61 80.61 70.09 252.05
% 0.74% -58.50% -47.71% -20.23% -36.34%

Source: Agency for Promotion and Support of Tourism in the Republic of North Macedonia
http://tourismmacedonia.gov.mk/statistika

In the Republic of Northern Macedonia, a study was conducted on the effects caused by COVID 19 on
the tourism and hospitality sector with recommendations for dealing with economic effects. The
research was conducted by the Chamber of Commerce of Macedonia, the Chamber of Commerce of
Northwest Macedonia, the Chamber of Commerce of Information and Communication Technologies -
MASIT, and the Association of Chambers of Commerce of Macedonia. The study shows that by August-
September 2020, the cancellation of the arrangement is massive and that the number of tourists expected
from abroad is drastically reduced. Almost 100% of hotels booked cancellations for April, May, June,
for July 2020 there are cancellations of group bookings for 89% of hotels, for August 2020 for 69% of
hoteliers, for September there are cancellations for 50% of respondents. and there are updates for
December and January 2021. To improve the situation in the tourism sector, the study states that it is
necessary to stimulate domestic tourism by introducing special subsidized arrangements and conducting
a strong campaign to encourage domestic tourism.’

Conclusion

In the period from 2011 to 2020, the tourist turnover in N. Macedonia is growing. The great growth of
the tourist turnover is registered after the Project "Skopje 2014". In 2020, there is a large decline in
tourism compared to 2019 as a result of the COVOD 19 pandemic.

Since the outbreak of the COVID-19 crisis, the number of tourists in N. Macedonia is down 61%. In the
period from 2011 to 2020, the total number of tourists is 8,199,808. The total tourist turnover is higher
than 57% of foreign tourists and about 43% of domestic tourists.

In the period 2011-2020 in Macedonia, were 2,444,504 nights spent, of which 1,436,691 nights spent of
domestic tourists (58.77%) and 1,007,813 nights spent of foreign tourists (41.23%). Tourists realized on
average 3 nights, of which domestic tourists after 4 nights, and foreign tourists on average after 2 nights.

From the impact of the COVID 19 pandemic:

+ The number of tourists in 2020 compared to 2019 decreased by 60.56%.

+ The number of domestic tourists in 2020 compared to 2019 decreased by 18.27%.
* The number of foreign tourists in 2020 compared to 2019 decreased by 84.4%.

+ The number of nights spent in 2020 compared to 2019 decreased by about 48%.

7 Study on effects caused by COVID 19 on tourism and hospitality sector with recommendations for dealing with
the economic effects. The research was conducted by the Economic Chamber of Macedonia, the Economic
Chamber of Northwest Macedonia, the Economic Chamber of Information and Communication Technologies -
MASIT and the Association of Chambers of Commerce of Macedonia
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+
+
+

The number of domestic nights spent in 2020 compared to 2019 decreased by about 14.25%.
The number of foreign nights spent in 2020 compared to 2019 decreased by about 84%.
The inflow based on tourism in the Republic of Northern Macedonia in 2020, compared to 2019,

decreased by 36.34%.

+ There was a large decline in tourism in N. Macedonia, so the entire tourism and hospitality
sector was directly affected and fell into crisis.
References

1. Agency for Promotion and Support of Tourism in the Republic of North Macedonia

2.

http://tourismmacedonia.gov.mk/statistika

Bojana Mijovic Hristovska ... et al. - Analysis of the effect of covid-19 on workers who are part of
the informal economy and temporarily employed workers, through proposed measures for their
support / Skopje: Analytica, 2021. - 164 p. tables, graph. views; 30 cm

Goran Kitevski; Dejan Iliev- Tourism in covid-19 pandemic in North Macedonia: experiences and
perspectives, Third International Scientific Conference, Challenges of tourism and business logistics
in the 21st century, ISCTBL, Shtip 2020

Kristijan Dzambazovski; Dejan Metodijeski, Follow-up study on the effects on the tourism and
hospitality sector from the health and economic crisis caused by the pandemic covid-19, with
recommendations for dealing with the economic consequences, Skopje, November, 2020

Kristijan Dzambazovski; Dejan Metodijeski, Study on the effects on the private sector - tourism and
hodpitality affected by the health-economic crisis caused by the COVID-19 pandemic, with
recommendations for dealing with the economic effects, Skopje, May, 2020
http://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat _TirizamUgostitel _Ugostitelstvo
https://biznisregulativa.mk

https://covid19.who.int

https://koronavirus.gov.mk

https://macedonia-timeless.com/mac/aktivnosti/publikacii/vodic_regioni/

. https://www.bgs.org.uk/coronavirus-advice-to-older-people

https://www.hrw.org/news/2020/04/07/rights-risks-older-people-covid-19-response
https://www.weforum.org/agenda/2020/03/coronavirus-covid-19-elderly-older-people-health-risk/
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf
https://www.who.int/news-room/campaigns/connecting-the-world-to-combat-
coronavirus/healthyathome/healthyathome—healthy-diet

343


http://tourismmacedonia.gov.mk/statistika
http://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__TirizamUgostitel__Ugostitelstvo
https://biznisregulativa.mk/
https://covid19.who.int/
https://koronavirus.gov.mk/
https://macedonia-timeless.com/mac/aktivnosti/publikacii/vodic_regioni/
https://www.bgs.org.uk/coronavirus-advice-to-older-people
https://www.hrw.org/news/2020/04/07/rights-risks-older-people-covid-19-response
https://www.weforum.org/agenda/2020/03/coronavirus-covid-19-elderly-older-people-health-risk/
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf
https://www.who.int/news-room/campaigns/connecting-the-world-to-combat-coronavirus/healthyathome/healthyathome—healthy-diet
https://www.who.int/news-room/campaigns/connecting-the-world-to-combat-coronavirus/healthyathome/healthyathome—healthy-diet

