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COBPEMEHU ®OPMHU HA MEI'YHAPOJEH TYPU3AM CO
IHHOCEBEH OCBPT HA I'PAJICKHOT U EBEHT TYPU3MOT
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AncTpakT

Pa3BojoT Ha TYypuU3MOT BO TpaJOBUTE € BAXKHO HCTPAXyBayKO Mpallame BO IOCIECTHUTE HEKOJIKY
Jexanu. IHTepecoT Ha HCTpakyBauyuTe BO 00JIaCTa HAa TYPU3MOT ITPOU3JNIEryBa OJ] HAITOPHUTE Ja CE yKaKe
Ha Ba)XKHOCTAa Ha IPaJOBUTE KaKO TyPUCTUYKH AECTHHALMU CO M3pa3eHa MyNTH(GYHKLIHOHAIHOCT Ha
MPOCTOPOT U pecypcure.l’ paickuoT Typu3aMm € €IeH OJf HMHOBATHBHUTE HAYMHHU 32 KOPUCTECHE Ha
NOCTOjHATa CTPYKTypa Ha PECYpCcH 3a AW3ajHUpA¢ HA HOB TYPUCTHYKH TMPOW3BOJ, IITO K& MM
OBO3MOXHM Ha TpafoBUTE Ja OWIAaT MOKOHKYPEeHTHH Ha MEI'YHapOJHHOT TYPUCTHYKHOT Ia3ap.
KomnapatuBHUTE NpeAHOCTH HA TPAACKUOT TypHu3aM ce pedIeKTHpaaT BO MOKHOCTA 33 IPaoBUTE Ja
00e30e1at cooIBETHO UCKYCTBO 3a PA3INYHH TYPUCTHYKH JleMorpadcku mpoduiiy 1 TOBEKe MOTHBH 32
naryBame. [lokpaj Toa, Bo crmopeaba co IpyruTe BUIOBH TYPUCTHYKH NECTUHALIMH, BO TPalOBHUTE
BJIMjaHHETO HA CE30HaTa € MHOI'Y IOMAJIKy M3pa3eHa, IITO HU yKa)KyBa BO TEKOT HA IeJlaTa TOJUHA U
yHHpOpMeH mpminB Ha TypucTH. COBpeMEHHTE TYPHCTHYKH TPEHJOBM YKa)KyBaaT Ha pPacTEUKH
MHTEpeC Ha TYPUCTUTE 32 IIOKPATKU U TOYECTH OJMOPHU BO TEKOT Ha TOJIMHATA, IIITO Ce pealu3rupaar BO
rpagoBute Ha noBuaok T.H. City break maryBame. TakBaTa TeHAEHIMja NMPHIOHECYBA 3a pacT Ha
IIPUBJICYHOCTA HA I'PaJJOBUTE KAKO TYPUCTUYKH ACCTUHAILIMHU, IOTO MOIIOJHUTECIIHO CE ped)neKTHpa BO
peaiM3anyja Ha IEIWTE HA TOoJeM Opoj MPEBO3HHMIIM Ha TypucTHukara mnoHyna.llpeameror Ha
UCTPa)KyBame, CO KO€ C€ 3aHUMaBa OBOj TPY[, € Pa3BOj HA IPaJACKUOT TypU3aM U €BEHT TYPHU3MOT BO
Peny6niuka Cesepna Makenonuja.Co 11ei 1a ce ©Ma 00jeKTHUBEH U aHAJIUTUYKH IPUCTAIl KOH IPEAMETOT
Ha MCTpaKyBame, M3BpIICHA € JeTajHa aHajiu3a Ha MOCTOjHaTa TYPHUCTHYKA MOHyJa Ha KIydHUTE
UTpayyl BO pa3BojoT Ha rPaJiCKH TypH3aM M Ha €BEHT TypH3MOT Bo PemyOnuka CeBepHa Makemonuja.

Kayunu 300poBu: 2paocku mypusam,esenm mypusam, City break, Penybauxa Maxedonuja,
YAPagyearbe, mypucmuuka 0eCmunayuja.

BosBen

Bo coBpemeHu J1e710BHU YCIIOBH, KOU C€ KapaKTePU3UPaaT CO 3HAYUTEITHU TPOMEHH Ha MEI'YHAPOAHUOT
TYpPUCTHYKH T1a3ap ¥ MHTEH3WBHA KOHKYPEHIIHja MOMeTy TeCTHHAIUUTE, TYPU3MOT € MHOTY JTUHAMUYEH
U XeTepOoreHa ycIly)KHa akTHBHOCT. [IpoMeHHTe ce 3a0elexyBaaT o]l CTpaHaTa Ha HOCUTEJINTE Ha Pa3Boj
Ha TYPU3MOT BO JISCTHHAI[UUTE, HO U BO OJTHECYBAHETO U MOTpeduTe Ha TypucTuTe.CO NPOIIUPYBAHETO
Ha TYpUCTHYKHTE MaTyBamka, J0jAe 10 MPOMEeHa Ha HAYMHOT Ha (DyHKIIMOHUPAHkE Ha HOCUTEINTE Ha
Pa3BOjOT Ha TypUCTHYKaTa aKTHBHOCT.OJ JEIeHHja BO JCIICHHja, THE €BOJyHpallc BO WHOBAITMH Ha
TYPUCTHUYKHOT CEKTOP (HUCKOOYIICTH aBUOKOMIIAHHH, TTAKET 3/CJIKH, (PPAHIIM3UHT U APYTH GopMu Ha
JIOTOBOPHH apaH)XMaHH, JCJIIOBHA aKTUBHOCT HAa TYyp-ONEpPaTopy, KOMIjyTEPU3UPAaHU CUCTEMH 3a
pe3epBanuy, 3eJeH TypH3aM, COLMjaHH MPEKH KaKO CPEICTBO 3a MPOMOIHja U KOMYHHKAIlHja CO
TypucTH UTH.). Ol acIeKT Ha TYPUCTHYKATa o0apyBaydka, IOCTOM TEHICHITH]ja Ha YeCTH MMPOMEHH BO
OJIHECYBaWkETO, MOTUBUTE, MOTPeOUTE U Oapamara Ha TypucTute. TypUCTUTE ce emylMpaHd, MHOTY
nHGOPMUpPAHU 3a TIOHY/IaTa Ha JIECTHHAIMjaTa U OYeKyBaaaT OJpe/ieHa BpeaHoCT 3a mapure. OTTyKa,
YIpaByBamkEeTO CO JECTHHAIMjaTa W yYECHHUIINTE BO CHHUUPOT HAa BPEIHOCTH BO TYPH3MOT, CE Jla Ce
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HAjIaT HAYMHU 33 [MOCTOjaHO MOJ00PYyBamke Ha KBAJMTETOT HA TYPUCTHYKUTE MPOM3BOIM U HUBHATA
WHOBaIlMja, IITO CO3JaBa OCHOBA 3a TOCTUTHYBAamhC U 3al[pKyBambhe Ha KOHKYPEHTHH TO3HMIIMK Ha
TYPUCTHYKHOT Ia3ap.

IIpeameT Ha UCTpPa)KyBame

[Ipenmer Ha ucTpaKyBame BO OBOj TPYZ € TPaJCKUOT TypH3aM,yJiorara Ha TpaloBUTE BO pa3BOjOT Ha
TypUCTHUYKaTa MHAYCTpHja. IIpeaMeToT Ha UCTpaKyBame € TECHO MOBP3aH CO HAyYHHUTE OONAacTH Ha
€KOHOMHja ¥ MEHAIMEHTOT (IIOTOYHO Ne(UHUPAHU BO YIIPABYBAKETO CO TYPUCTUUKUTE JIECTHHALINH).
Ha pasrnenyBameTo Ha IpeIMETOT Ha UCTPaXKyBambe Ce MPHUCTAIH CO IPUMEHA Ha TeOpeTCKaTa aHaJIN3a,
KOja ce 3aCHOBA Ha CUCTEMATCKO NPETCTaByBamkE HA 3HACHETO O AOCTAIlHATa JOMAIIHA M CTPAaHCKa
CTpydYHa JHUTEpaTypa, KHUTH, IPUPAYHUIM, 300pHULIN U IPYTH H3BOPH, OJHOCHO 3a ymorpeba Ha
CEKyHJIapHH U3BOPH MOAATOIM CO OTJIE]] Ha TOa JIeKa OBa € TeMa IIITO Ce YIITE HE € JJOBOJIHO UCTpaKeHa
BO HayKaTa Ha HAIlMOHAJIHO HHMBO, HAjTOJIEM JIeJI O]l JIMTeparypaTa, IITO Oelle HCKOPUCTEHa 3a
neduHUpame Ha TEOpeTCKaTa pamKa, joafa o1 MeryHapOJHO NPU3HATH CIHCaHWja of oliacta Ha
TYpU3MOT M yIpaByBameTo.TeopeTcKHoT mpucTanm KOH MPEeIMETOT Ha HCTPaXyBame JaBa CUTYypHa
OCHOBa 3a JNe(UHHMpame HAa AHKETHU MpaIlajJHALOU U CIPOBEAYBame EMIUPUCKO HCTPAXKYBamE 3a
TECTUPAE HA XUIIOTETUUKHY Mpalllakba.

Lesn Ha MCTpPasKyBamkE€TO

TpynoT mocraByBa ILIeJIM BO COTJIACHOCT CO CTENEHOT HA HHWBHATA BAKHOCT 32 MOCTUTHYBamke Ha
OJIpeIICH HayueH U coLlujalieH npuaoHec. [ TaBHATa Lesl Ha HCTPaXKyBambEeTo € Ja Ce YKaXke Ha BaXKHOCTa
U MYITHQYHKIHOHATHOCT HA TPAJOBUTE KAaKO TYPUCTUYKH ACCTUHAIMH CO IIeNI MPOIIMPYBame Ha
MIOCTOJHUTE TEOPETCKU W EMITMPHCKO 3HACHE 3a IPAJCKUOT TypPH3aM CO MOCeOEH aKIeHT Ha HETOBOTO
3Ha4YeHE 332 TYpHU3MOT U E€KOHOMHja Ha Makenonuja. TpymoT MMma 3a el CHUCTEMATHU3UPalkEe U
MOBP3YyBamke IMPETXOJHU HUCTPaXKyBamka M 3HAcHa 3a TYpU3MOT BO TIpPajOBUTE, HArjlacyBajKu
MYJITHAACITUTUINHAPHOCT.

MeTomoJioruja Ha HCTPAKYBaHb€

KomriekcHOCTa Ha IPEIMETOT Ha UCTPaKyBambe Oapa MPUMEHa Ha COOJIBETHO UCTPAKYBAhE OJHOCHO
MHCTPYMEHTapuyM, KOj CE€ COCTOM OJA COOJBETHH W CHUTYPHH METOJM W TEXHUKHA Ha
uctpaxysamwe.MIMajkn ro BO NpeABWA TOJIEMHOT OpOj Ha €IEMEHTH M BPCKH IITO IIOCTOjaT BO
Je(GUHUPAHOTO MOJIE HA UCTPAXKYBAKETO, KAKO U MOPaIU MPUCYCTBOTO HA BIUjAHUETO HA PA3IMYHHUTE
(baxTopu Bp3 pa3BojoT Ha TPAACKUOT TypU3aM U Oaparmara Ha TypUCTHYKaTa Mo0apyBadKa, MOCTOCHETO
U pabOTEHETO Ha TOJIeM OpOj YUECHHUIM BO Pa3BOjOT Ha IPaJICKUOT TypU3aM U CJI, YTBPJACHO € JieKa
cTaHyBa 300p 3a CI0XeHa, TUHAMUYHA U MTOBEKECII0jHa 00IaCT Ha HCTPAXKyBamke.3apaau coOupame Ha
W3jaBu, MCKyCTBAa M CTaBOBH, METOJOT HAa HMCIHMTYBame Oellie KOPUCTEH BO TPYIOT, OJAHOCHO Oea
CTIpOBEJICHN aHKeTH. 3a Taa 1el, Oea (opMupaHu aBa aHKeTHH npamaiauiy. Co men aa ce codepar
HO/IaTOIM 33 CTENICHOT Ha 33J0BOJICTBO O] KBAIMTETOT Ha MOHYIaTa Ha rpajcku Typusam. Mcro Taka
yrnoTpeOeH ¢ U ey METOAOT KOj € CIPOBE/CH MOMEly KIyYHUTE YUYSCHUIM MPU KOHCTPYUPAhE Ha
JIOMaIIHaTa CTpaTeryja 3a Typu3aM M OpraHu3Mpamke Ha TypUCTHYKATa MTOHY/1a Bo rpafgoBute Ha PCM.
KOj MMaart IOTEHIIMjall 1a CTaHaT 11o100pa TypUCTHYKA AecTuHALM]a. [IpBHOT NpamaiHuK € HAMeHeT 3a
oJlpe/icH Opoj Ha TypUCTH KOHM MPETCTOjyBalic HA HEKOj €BEHTH M MaHU(ECTAI[MH BO TYPUCTHUKUTE
necruHamu 8o PCM.

Bropuor [IpamanaukoT 6enie aucTpubyunpan A0 BpaOOTEHUTE BO TYPHUCTUUKHUTE KOMIIAHUH (XOTEJH,
TYPUCTUYKH are¢HIMHU,TPAHCIOPTHU KOMIIAHUHU U CJI.), KOMIIAHUU 34 KOMIIJIEMEHTApHHU aKTHBHOCTH,
jaBeH CeKTop ( TYpPUCTHYKH OpTaHU3aIMK HA HA HAIIMOHAJHO W JIOKAJHO HUBO M CII.)APKAaBEH CEKTOP

KakKo 1 ACJIOBHHUTEC 3;:[py>1<eHI/1ja (0218 obOacTa Ha TYPU3MOT.

OuekyBaH Hay4eH NPUIOHEC

345



Yerpra Merynaponna Hayuna Kondepenmuja

MNPEJAM3BUILINTE BO TYPU3MOT U BU3HUC JIOTUCTHUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

Tpynor ke OBO3MOXH J1a ce pa3zdepar IMOCTOJHUTE TEOPETCKH 3HAacHa 3a ylorara W BaKHOCTa Ha
(hopmuTe Ha MefyHapoIHUOT Typusam. OJ Apyra CTpaHa, JOCTAITHOCTA Ha OoraTa U pa3HOBHIHA HAYYHA
U CTpy4YHA JIUTepaTypa BO OBaa 00JIaCT MPETCTaByBa BaXKCH MPEAYCIOB 32 KBATUTETHA U ceomdarHa
Teopercka aHanu3a. OYeKyBaHUTE Pe3yNTaTH O UCTPAKYBAKETO Ce BKIYUyBaar MpH MOTBPAYBabe Ha
TBPJCHETO 32 BAXKHOCTA Ha IPAJIOBUTE 32 IeJIaTa TYPUCTUYKA UHAYCTPUja U CUCTEMAaTCKa U KOHIIM3HA
aHalln3a Ha CTABOBUTE Ha MCIUTAHUIIUTE 3a TYPUCTHYKATA MOHY/Aa Ha rpagoBute og PCM mTo mMoxe
Jla ce MCKOPHCTH 3a NeHHHpame Ha YIaTcTBa 3a HIACH pa3Boj. HaydyHwoT mpumonec Tpeba ma ce
peduiekTrpa BO MOBP3aHOCTAa HA TEOPETCKOTO 3HACHE U PE3YIATATUTE OJ EMITMPHCKOTO MCTPAKYBAHHE
Kako ¥ CTaBOBM HAa pa3HU HMHTEPECHU TPYIHU, KOUW C€ BKIYYCHH BO Pa3BOjOT, IUIACHPAETO H
NPOMOBHUPAHETO HAa MOHYJATa Ha TPAJCKH TYpH3aM, W TYPUCTH, KOU ja KOHCYMHpaar TMOHyJara 3a
IPaJCKU TypHU3aM 3a BpeMe Ha HUBHUOT IIPECTO] BO IPaa0T. 3aKIyUYOLUTE O HCTPAXKyBabETO ke OuaaT
Je(UHUPAHU BO COMIACHOCT CO YTBPACHUOT MPEAMET Ha UCTPAXKYBambeTo. MeToI0JIoNIKaTa paMKa Ha
UCTpaXXyBamke€ BO OBOj TPYyXl € TOCTaBeHa BpP3 OCHOBAa HAa INMUPOKO JOCTAIleH HAy4YeH W CTPYYCH
Matepujai, KOj € KCTO Taka € OCHOBa 3a IOCTaByBambe HA KOHICNITOT HA EMIIUPUCKO
ucTpaxKyBame./Jo0reHuTe pe3ynTaTd ol EMIMPUCKOTO HCTPAXKyBame Ke OuaaT OCHOBA 32 Je(UHUPAbE
Ha yIaTcTBaTa, KOM MOXKAT Jia UM IIOMOTHAT Ha MMaTelUTe Ha TYpPUCTUYKAaTa MOHyJa Ha TPaJOBUTE.
AKTyelHOCTa Ha TeMaTa, IITO € MPEIMET Ha UCTPAXKYBAE BO TPYIOT, € O/ TOJieMa Ba)KHOCT 32 MPUMEHA
BO UJHUTEC UCTPAXKYyBamka.

I'pancku Typusam

I'pagckuoT TypHu3aM € 3Ha4ajHO W KapaKTEPUCTHYHO T0JIe Ha UCTPaXyBambe, 0cOOEHO BO TeKOT Ha 90-
TUTE TOIMHYM HAa MUHATHOT BeK.? [IOMHTEH3MBHOTO HCTPAKyBambe HAa KOHLENTOT U KapaKTePUCTUKUTE
VKaKyBa 3a IIOCTOCHETO Ha TIOrojieM Opoj IehUHUIMH 3a TPajACKUOT TypH3aM, Kako H
HCKOH3UCTCHTHOCT Ha CTAaBOBUTC Ha HCTPAXKYBA4YUUTE 3a OIIITO HpI/Iq)aTeHI/ITe He(i)I/IHI/IHI/II/I.
KommnekcHocTa Ha HCTpaKyBameTo U Ne(HUHAPABETO Ha KOHIIENITOT Ha TPAJICKU TYpU3aM € yCIOBEHa
o]l moroyieM 06poj (hakTopH, MOYHYBAjKH O] FTOJIEMUHATA Ha TPaJoT, HErOBaTa UCTOpHja HACJIEICTBO,
Mop(hoJIOTHja, KMBOTHA CpeluHa, Nokanujata u ciamkata.’ TTokpaj KapaKTEpHUCTHKHTE HA TPAJIoT,
HEONXOJHO € MCTPaKyBambeTo 3a TPAJCKUOT TypH3aM O acleKT Ha HHU3a HayYHU AMCUUILINHA U €
ycinoBeH oX (akToT 1neka TpajJCKUOT Typu3aM € Hepas[elieH JAeN Of COLHjalHOTO, MPOCTOPHO,
EKOHOMCKO M TEXHOJIOIIKO OTKPYKyBakhe, KaKo N ypOaHH3aInjaTa U JeyBamkeTo Ha Tiodam3anuja.
Pa3BojoT Ha TypH3MOT BO TpaJOBUTE BIMjae Ha CUTE CETMEHTH Ha QYHKIIMOHUPAKE HA TPAlOT IOPAIH
IITO pe3yATHPa BO KOMIUIEKCHU BPCKH ITOMElY TYPH3MOT U JpyruTe GOpMHU Ha JEOBHO paboTemne BO
rpanoT. OKolly T0a,TYpU3MOT BIMjae HE CaMO HAa EKOHOMCKHOT Pa3BOj Ha rPpajioT, TyKY U Ha HETOBHOT
KyJATypeH M commjanen paspoj. Cropen ITepomr'!, rpajackioT Typu3aM IHOCTaByBa JBE PEIAaTHBHO
CIpOTUBHH Oapama 3a Typu3aMm JecTUHanuu. O eIHa CTpaHa,yHWBEP3aJHOCT Ha TYPUCTUYKHOT
NPOM3BOJ] BO OJIHOC Ha HEroBarO mpuakame Ha MI00ATHO HUBO, Of Jpyra CTpaHa,0pUTHHAIHOCT, U
aBTEHTHYHOCT. EBporickaTa KoMrcHja TO TOJIKYBa FPaJCKUOT TypH3aM Kako 301Mp Ha HU3a aKTUBHOCTH,
BKJIIYUYUTCIIHO U:

e (CrnobojaeH Typu3aM, KOj € IOBP3aH CO OJIPS/ICHU CETMEHTH Ha ypOaHUTE 001acTH;

e JlenmoBeH Typu3aM, KOj € TECHO MOBpP3aH CO €KOHOMCKAaTa, COLMjalHaTa M KyJITypHaTa MOK

rpajioBH, U
o KoHrpeceH TypusaM, KOj € TIOBpP3aH CO OOjEKTH IITO CE JOCTAITHU W BIMjaaT Ha UMHUIIOT Ha
rpajioBUTE.

8 Pearce, D. (2001). An Integrative Framework for Urban Tourism Research. Annals of Tourism Research, 28 (4),
p. 926.58

° Cosma, S. A. (2012). Measurement Tourism Performance of Urban Destinations. Journal of Travel and Tourism
Research (Online), 12 (1), p. 51

10 Cave, J. & Jolliffe, L. (2012).Urban Tourism: The Key Concepts. Robinson, P. (Ed.) London: Routledge, p. 268
11 Peros, L. (2013). Affirmation of cultural identity tourism destination through city break travelling-Zadar city
example. The Third International Scientific Congress-Biennale: Icon Best 2013, Skopje, Makedonija, 5-7 August
2013, p. 226.
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I'pagoBuTE KaKO TYPUCTHYKHU AeCTHHALIMHU

TepMUHOT JeCTHHAIMja IOTEKHYBA O] JJATUHCKUOT 300p destinatio, IITO 3HAYM IECTHHAIIW]A WM LIEJ.
TepMHHOT OAMOpANHINTE YECTO CE€ CIOMEHyBa BO JIMTEparypaTa, IITO C€ TOJIKYBa Ha WCT HAYWH,
KOHTEKCT, KaKO M TYpUCTHYKaTa AecTuHanuja. Cemaxk, Prideaux? HCTaKHyBa JIeKa WIACHTH(UKAII]aTa
¢ BooOMYacHa a MOMMOT JSCTUHAIMja U OJMOPAJIMIITE € Pe3yiTaT Ha ymorpedara Ha CIIOMECHATHUTE
TEPMUHH BO TYpHUCTHYKATa WHAYCTPHja O KpEaTOpPHTE Ha TYPHCTHYKATa IOJMTHKA. BO €BpOICKH
KOHTEKCT, OJIMOPAJIMILITE 3HaYM IPOCTOPHA IIEIMHA, BO KOM TYPH3MOT € I1aBHa JejHocT. OcHOBaTa 3a
1o y1aboKa aHaJIM3a Ha KOHIICTITOT Ha JASCTUHAIIM]a € TYPUCTHYKO MECTO, OJHOCHO MECTO 3a OJIMOP, KOS
MIPHUBIIEKYBA TOJIEM OpOj TYPUCTH M Ha KO€ UM 00e30eyBa Typru3aM CO MOCEOHN KapaKTEPUCTHKH TaKa
IITO TIPUXOAOT OCTBApEH BP3 OCHOBA HA TypH3aM HI'pa BaXkHa yJIora BO HETOBOTO (yHKIIHOHUPAHE.

TypucTHUYKa MOHYIA HA IPAIOBH

Co e 00jeKTUBHO /1a Ce aHATU3MpPa TPAJCKHOT TypH3aM, NOTpeOHO € Ja ce MpOIIUpaT UCTpakKyBamaTa
CO TOa Ja ce pasriiefaar KIyYHH KapaKTePUCTUKM Ha TYPUCTUYKATa TOHyJAa W TypHCTHYKATa
nobapyBayka. TypucTuukaTa moHy/a 3a rpaJcKu Typru3aM COCTaBeHa € O IPUBJICYHU, KOMYHHKATHBHU
u petentiBHU pakTopu. Ox Apyra cTpaHa, IpU CO3IaBaKETO, MPOMOIIMjATa M INIACMAHOT Ha TIOHYy1aTa
3a TPaJCKH TypH3aM BKIydyBa PaziIMYHH CyOjeKTH OJ TYpPHUCTHUYKaTa €KOHOMHja,Kou 00e30emyBaaT
WHTETPUpPAH TYPUCTHYKH IPOM3BOJA 3a 33J0BOJIyBalbe HA NOTpeOMTE Ha TypuUCTHTE. Bucokara
KOHIICHTpalyjaTa Ha TYPUCTH BO T'PAJIOBHTE yKaKyBa Ha IoTpedara J1a ce MCIUTa MOTHBaldjaTta Ha
TYPUCTHTE 3a MOCETa Ha IPaJOBH KAaKO M HAYMHHU Ja IO IIOMHHYBaTe CIO0OJHOTO BpeMe J0JeKa
naryBaTe. TypucTHUKaTa MOHya Ha IPAJICKH TypH3aM € COCTaBEHa O]l ToJieM Opoj eIeMEHTH, O KOU
OCHOBHaTa € (yHKIHjaTa mMTO 00e30eayBa LEJIOCHO 33J0BOJICTBO HAa TYPHUCTHUTE BO I'PajaoT. JaHCEH-
Bepbexke™ ce cMeTa 3a efieH o/ IPBUTE TEOPETHYAPH, KOH ce 061/10a 1a TH KIacH(HUIIPaaT eleMeHTHTE
Ha TypHCTHYKaTa MOHYy/Ia Ha TPaJOBHUTE U JIa ja HICHTH()UKYBA BHATPEIIHOCTA HA TPAJ0T KAKO MECTO
Ha aKTUBHOCT IITO I'M MMa MOTPEOHHUTE EIEMEHTH 3a TPOLICHE Ha CI000JHOTO BpeMe Ha TYPUCTHUTE.
Knacudukanmja, nepunupana ox JanceH-BepOeke monpa3Oupa mnpuUMapHH, CEKyHAApHH H
JIOTIOJTHUTEITHU €JIEMEHTH Ha TPpaJicKUOT TypuzaM.O0uayBajku ce 1a GopMmyimupaar Kiacupukamnmja Ha
TyPMCTHUKHTE aTPaKIMK BO TPAJIOT, ucTakHaa Illosan u PaBen™ neka ncTopuckoTo jaapo Ha rpajgoT u
TJIABHUTE KYJITYPHU MHCTHTYIHH (My3€H, TeaTpu, KOHIEPTHH Cald, WTH.),[IaBHH JICJIOBHU IICHTPH,
YITHIIF CO TIPOJIaBHHIIN, TPAJICKH ITAPKOBH CE TJIABHUTE aTPAKIIUK HA TPAJICKUOT TYPU3aM, TaKa IITO OBHE
00jeKTH HajYeCTO Ce KOHIICHTPHPAHHU BO LIEHTAPOT HA IPAJOT 3aCJHO CO CMECTYBAUKUTE KaMalUTETH,
KOM NPBUYHO OWie HaMEHeTH 3a TypucTH. HUBHHOT cTaB ce 3acHOBa Ha (haKTOT JeKa KIy4HHTE
aTpakIMy ce HAoraaT BO CaMMOT LIEHTap Ha IPaJOT M JeKa TOA Ce €JIEMEHTUTE IITO 0 COYMHYBAatr
HajToJIeM JIeJ O/l TYPUCTHYKATA IIOHY/A.

Ta6ena 1. KoMnoHeHTH Ha MPOM3BOIM 32 TPAJACKH TypU3aM

Eaemenru Ycayru /Hactanu Nmunu
HHTepecHa apXUTEKTypa decTuBaIM, TAPATU Bo30ynnmns
HcTopucku rpandu Kynrypau mManudecraimu Hcropucku
Kyntypuu o6jextn [Ipercrasu 3auyryBauku
[IpkBU,XpamMOBH,JTaAMUHT CnoproBu [IpujaTencku
ExuHCcTBEH ynmueH aMOueHT Typu HU3 rpaioT Yo6as

12 Prideaux. B. (2009). Resort Destinations — Evolution, Management and Development. Elsevier Ltd, p. 10.

13 Jansen-Verbeke, M. (1986). Inner-City Tourism: Resources, Tourists and Promoters. Annals of Tourism
Research, 13 (1), p. 85.

14 Shoval, N. & Raveh, A. (2004). Categorization of tourist attractions and the modeling of tourist cities: based on
the co-plot method of multivariate analysis. Tourism Management, 25 (6), p. 741
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JaBHM MapKOBY WJIM IUIOLITAIH buockon YMeTHUYKU

ITaTeku 3a nemayemne, KaHaIU Kanamurern 3a cMeCTyBambe ETHUUKH

[InaHuHU U pekn Hcxpana JyxoBeH
Crnomenunnu 3abaBa PamMunujapHa 3a0aBa

[loarajku ox ¢akToOT AeKa €IEMEHTUTE Ha TYPUCTUIKHOT IMTPOM3BO/ Ha IPAIOT BIIMjaaT BP3 CO3/AaBAMHETO
Ha UMHUIOT HA I'PaJoT KaKO TYPUCTUYKHU JECTUHALUH, Kon6™ HaBeyBa IIMpPOKa Kiacupukaiuja Ha
OBHE €JIEMEHTH

®opmu HA TPAJCKU TypHU3amM

Bo 0BOj ien o1 TpyOT ce neuHUpaHu [Ba TEMATCKHU MO/I-M0/1e)I0N, BO PAMKHUTE HAa KOU Ce aHAIU3HPa
City break maryBamata u ocHOBHUTE ()OPMHU Ha TypH3aM IITO C€ Pa3BHUBAaT BO rpajoBure. Kparkure
naryBama 110 rpajgosute, (City break marysama), Bo cnopenba co apyrute gopmu Ha Typusam, ce
crennGUYHE 1O JO/DKMHA Ha 3aJp)KyBame Ha TYpPHCTUTE BO JECTHHALMjaTa M HAYMHOT Ha
OpraHu3upame Ha caMoTO naryBame. MMajku npensun neka motusute 3a City break matyBamara ce
MOBEKEKPATHH | JIeKa MOHY1aTa Ha 0Baa popMa Ha TypH3aM T' BKITydyBa rojieM Opoj Ha TYpPUCTHUKHTE
PECYpCH U COAPKUHHU, KOU TTOCTOjaT BO IPAJIOBUTE, U3ABOCHH CE M aHAIM3UPAHU OCHOBHUTE (OpMHU Ha
TypH3aM BO IPAJOBHUTE, HUMEHO: KYJITYPEH, JIETOBEH TYPH3aM U €BCHT-TYPH3aM.

Kparku natyBama Bo rpagosute - [IaTyBama HHU3 rpagoT

City break maryBamara ce creruduueH BUI MOKPATKA TYPHCTHYKH TaTyBamba KOW MPEOBIaIyBaaT
¢dokycupanu Ha pasrienyBame. Kiyunurte kapaktepuctuku Ha City break maryBamara ce: crmopen
KapakTepoT Ha MPa3HUKOT W KPATKHOT MEPUO]] Ha MPECToj Bo rpamotr. Bo rpamor ce cayuysaat City
break matyBama Kou mpeMHHYBaaT BO €IHA O] HajBaXKHUTE (DOPMH HA TypU3aM BO CBETOT, KOja HeMa
ce30HCKH KapakTep.OBa (opma Ha maTyBame ce MPOIIUPU MHOTY Op30, Taka IITO JICHeC rojieM Opoj
ayfe ol LEIHOT CBET OAaT Ha BUKEHJ NaTyBamba BO €BPOICKUTE I'PaJOBU M MOMIMPOKO. TpeHaoT e
MOKPAaTOK, HO IOYECTUTE MaTyBamka PETCTABEHU IIPU N1OCETAa HA TPAJCKUTE JECTUHALIMY, YU aTPAKIIII
ce MHTepecHU 3a TypucTuTe.DakToT Aeka MoXKaT Ja maTyBaaT JypH M KOTa UMaaT MallKy CIO0O0IHO
BpeMe, Kako M (aKTOT JeKa MMaaT TakBH apaHXMaHU M npudaTivBa LEeHa yKaKyBa Ha Toa JeKa
TYPUCTUTE MHOTY YECTO CE OUIy4yBaaT 3a BAKOB BUJ NaTyBambAa.

KoHuenToT U KapakTepucTHKHTE Ha City break matyBameTto

City break maryBamara ce mpemo3HacHH Kako (popma Ha TypHCTHYKO MaTyBame BO MOCIICIHHTE
JEIeHNH BO eKcmaH3uja. Tue mpercraByBaaT BETYBaukKd TYPHCTHUYKH MPOU3BOA 3a TPAJOBHUTE, UH]
HOTEHIMjall ce peIeKTUpa BO IIEIOTOIUIICH MPUINB HA TYPUCTH U MOXKHOCTH 32 KOMOWHUpame Ha
pa3INYHK TYPUCTHYKH IPOU3BOIM BO €IMHCTBEHA [IEIMHA M KAKO TaKBa UM ce Hy I Ha Typuctute. OBOj
BU/JI MIATyBame HAJYECTO Ce HapeKyBa KpaTko rpaacku oiamop. City break maryBamero 3Haum KpaTKo
HaTyBamke Ha OJMOp JI0 €/ICH Ipaj IITO HE BKIyYyBa HOKEBama HA JApyra JCCTHHAIMja 3a BpEeME Ha
natyBameTo.Ciiuno Ha oBa, Jlan, ®nanaran n Baxmm'® cyrepupaar meka, cropen ropeHaBesieHaTa
neduHAINja, Toa € MOYKHO JIOKOJIKY TH TIOJIETUTE TYPUCTHTE HAa OHWE KOU MaTyBaaT caMo BO €IICH Tpaj
¥ OHME TYPUCTH KOH TO IIOCETYBaaT IpaJoT BO paMKHUTE Ha MOAOJTH NartyBama. Cropen Yaprepuna u
Amnapucuy’, City break maryBamata ce KpaTKu aTyBamba, KOU HajuecTo Ce PEeaTn3hpaar co KOPUCTEHE
Ha BO3JYIIEH TPAHCIIOPT HA OKPATKU PYTH OJ COCETHUTE 3eMjH WK Onrcku obnactu. 3a oBaa popma
Ha MaTyBambe, TYPUCTHTEe OOMYHO ja 010MBaaT IJIaBHATAa TYPUCTHYKA CE30HA, OJHOCHO HAjYecTo 3a

16 Dunne, G., Flanagan, S. & Buckley, J. (2011). Towards a decision making model for city break
travel. International Journal of Culture, Tourism and Hospitality Research, 5 (2), p. 159.

17 Charterina, J. & Aparicio, G. (2015). A comparison of antecedents of satisfaction in city break traveling. Revista
Espaiiola de Investigacion En Marketing ESIC, 19 (2), p. 73.
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BpeMe Ha BaKHU HACTaHHW WM MPOCITABU MPa3HUIHU ce (OKYCHpPAHH Ha 3all03HABAIE CO KYITYPHHUTE
HacJIeJICTBa 3a¢THO CO HUB COOIBETHATA 3a0aBHA COIp>KUHA. BakeH MmpeayclioB 3a peann3alyja Ha OBUE
NaTyBama ¢ MOCTOCHETO aCPOAPOMH U TOOPH BPCKH CO JIETOBH JIO TPAJIOBUTE, 10 KO OJaT TYPUCTHUTE.
I'maBHMTE KapaKTEpHCTUKH Ha City break mectmmammute ce pedekTHpaar Bo:

e [lokpaTko maTyBame, OOMYHO Tpae Mer'y eHa M TPH HOKH.

e JlecTmHammjaTa ce Haora Bo OJIMCKa, MHOT'Y YECTO COCE/IHA 3eMja.

o Toae J0JIaTOK Ha I'NTaBHUOT IMPAa3HUK BO TCKOT HAa roiuHara.* diexcuOnIIHOCT IIpu OApEaYyBaKE

Ha BpEeMETO Ha MaTyBambe.
e TypuctuTe natyBaat BO HapOBU MM KaKO JEN O] IpyIa MpHjaTeiH.

®axropu Ha City break maryBamara

City break maryBamara ce 0COOCHO KapaKTEpUCTHYHH 3a CBPOINCKUTE AeCTHHAIMH.PacTor Ha
UHTEPECOT Ha TypUCTHTe BO EBpora 3a 0Boj BU 0MOp NIpOH3IIeryBa o] moBeke npuuuHu. [IpBo, pacte
JOCTAITHOCT Ha HI/ICKO6y1,IeTHI/I ABUOKOMIIAaHMWH U JICTOBU CO HHMCKA IC€HA 3a ITIOKPATKU IaTyBamkba O/ €AHA
JI0 Ipyra TO4Ka KOM MHOTY BJIMjaaT Ha TYpPUCTHUTE Ja Ce OJUTydaT 3a ToAuIIeH oaMop. Taka, ronem 0poj
rpaJICKUTe ASCTHHAIIMY CTAaHyBaaT JOCTAMHK 3a TypuctuTe. O Apyra cTpaHa, u3paseHa € TeHACHIMjaTa
Ha EBpomejiuTe ga ce oaydar 3a Io4ecTH, HO MMOKpaTKHU MaTyBama. TeHAeHIIjaTa Ha pacT Ha OpojoT
Ha TIOKPaTKH TaTyBama € YCIOBEHa oJ moroyieM (oH[ Ha ciIo00JHO BpeMe U (PaKTOT Jeka JyreTo ce
0cIo00JIEHU O] AETOBHO paboTeHme 00BpPCKA 3a BpeMe Ha TOJIEMH MPA3HUIM BO TEKOT Ha TOAMHATA.
PenaTiBHO HHCKUTE IMATHH TPOIIOIH CE MOCIeauIa GakToT Jeka TYPUCTHIKHOT COO0paKaj € MpeTekHO
HHTpPapEeruoHaJICH 110 Mpupoaa, OJHOCHO A€Ka THUE CEMHUTyBaaT U PEUCIITUBHU obiacTu PEIAaTUBHO
Omucky emHa 1o apyra. Bo Bpeme Ha Kpu3a, JyreTo ce IMOA MOBHCOKH MPUTHCOK M cakaaT Ja ro
0CII000aT CTPECOT TPOIIEjKH KBAIUTETHO ciio00oaHO Bpeme.OpHeHTannjaTa KOH TPaJOBHTE ClIeIeIIe
Topajy sxerdaTa Ha JTyf'eTo 1a TH 3aJ0BOJIaT CBOUTE IMOTPeOH 3a KyIyBame,3ab6aBa u ogMop BO ypOaHa
cpeauHa. 3aToa, JIyreTo TO I0KUBYBaaT rpaJioT KaKko JASCTHHAIMja caMo 110 ce0e, a He Kako TPaH3UTHA
TOYKA 32 BPEMe Ha MaTyBame J0 Jpyra AecTHHaIHja.

Kapakrepuctuku Ha na3zapot 3a City break natyBamara

['paioBUTE Ce BOYKHU LICHTPH HA MOJIUTUYKH, EKOHOMCKH, KyITYpPHH U JIPYTU HacTaHH. [[MHaMHUKaTa Ha
JKUBOTOT BO TPaZioT W HETOBHOT IOCTOjaH (hOKyc Ha monoOpyBame Ha KBAJIMTETOT, COAPXKMHATA 32
TYPUCTUTE T'O YCIOBYBa pacToT Ha OpOjoT Ha TypHCTH BO rpajgoBure. CrenuuyHocTa Ha ma3apor 3a
City break matyBamaTta € 0xpaOpeHO O] rojemMara KOHIEHTpaIija Ha TYPUCTH OJ Pa3IM4HU MATHU
HoTpeOM ¥ MOTHBH, a OBa T'O YCIOBYBa IOCTOjaHHOT (POKYC Ha yIpaByBame CO JCCTUHANHU]jaTa KOH
HIOCTOjaHO TOI00PYBamke HA TYPUCTUYKUTE IOHY/IU CO SN [Ia T 33/I0BOJIaT Oapamara Ha TYPUCTHUTE U
Jla TIOCTUTHAT KOHKYPEHTHAa IO3MIMja Ha TYypHUCTHYKMOT na3ap. HesaBucHara opraHu3anuja Ha
HaTyBama € MOCNeqla Ha MojaBaTa Ha HUCKOOYIIETHH BO3IYIIHM KOMIIAHWH, IITO OBO3MOXHja
MOHKCKH [[CHW HA YCIIyTHTE 3a MPEBO3 W 3HAYUTEIHO MOOP30 MAaTyBame JO KPajHHUTE JCCTUHAIIUH.
ITokpaj TOa, MOKHOCTa 3a pe3epBaldja Npeky MHTepHeT I'M HaNpaBU MOCIHOCTABHU U MOCBTHHH
HabaBKaTta Ha TYPUCTHYKH YCIyrd. bapamero na ce pa3BHe MOJACIOT Ha JOHECYBambe OUIYKH 3a
npeszemame Ha City break narysamara , Jlan, ®nanaran n bakm®® ru nepunnpaa paxropure Ha push
and pull, kou BiMjaar 3a JoHeCyBame TypucTuuky omtyku 3a City break narysamara. Push ¢akropure
ce OJlHeCyBaaT Ha jkendaTa Ha JyfeTo Jia jJa u30eraar oJ CeKOjIHEBHUTE OOBPCKH U Jia Ce 3aHMMaBaaT
CO HEKOM JPYr'W aKTHBHOCTH, KaKO M jkenbara 3a OCTBapyBame COLMjalHH KOHTAaKTH. Bo 0BOj
ClTy4aj,aKTHBHOCTHTE CO KOW Ce BKJIyuyBaaT TypucTure 3a Bpeme Ha City break martysamara ce
pasriieiyBame Ha IpajioT, TI0CeTa Ha YTOCTUTENICKU 00jeKTH, moceTa Ha Hactanu uTH. Pull MoTuBHTE Ce
OJIHECYBaaT Ha aTpUOYTHTE Ha TPaJOBUTE, KOM MPHBJIEKYBAaT TYpHCTH CO HHMBHATA HPHBJICYHOCT,
YHUKATHOCT U KBAJIUTET.

18 Raboti¢, B., (2013). City break putovanja — selektivni oblik turizma. Casopis Hotel Link, 21-22, str. 584.
% Dunne, G., Flanagan, S. & Buckley, J. (2011). Towards a decision making model for city break
travel. International Journal of Culture, Tourism and Hospitality Research, 5 (2), 158-172.
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OcHoBHM ()OpMH HA TYPpH3aM BO IPalOBUTE

Bo 0Boj men o TpynoT ce aHanuzupaaT KiIydHuTe GOpMH Ha TypHU3aM, KO Ce Pa3BHBaaT BO IPaJlOBHTE:
KYJITYPOJIOILIKU TypU3aM, JeJIOBEH TypU3aM U €BEHT TypU3aM.

KyaTtypen Typuzam

MHory d4ecTo ce HpeTCTaBeHH IaTyBama MOTHUBHPAHM OX >kenba Ja ce 3alo3HaaT KyJITYPHOTO
HACJIEZICTBO Ha TYPUCTHUKHOT ma3ap. [IpeaMer Ha nHTEpeC Ha TYPUCTHTE € KYyATYPHOTO HACIEICTBO, H
MaTepHjaHO U O]l HeMaTepujaiHa npupoaa. Kynrypara kako npuuuHa 3a naTyBame NPHIOHECYBa 3a
pacT Ha ma3apHUOT YN Ha TypUCTH BO BKYIIHUOT TYPUCTHUKH cOO0paKaj, a co Toa U MOIyJIapu3aluja
Ha oBaa opma Ha TypusaMm. PacTeme Ha Ba)KHOCTa Ha KyJATYPHHOT TypH3aM MOXeE /a c€ TOJKyBa Ha
nBa HauuHa. [IpBo, 1yfe, BO MOCTOjaHH YCIIOBH IPOMEHA, THE ce 00MIyBaar J1a ce MoBp3aT CO MUHATOTO
BpeMe CO IIeJ /1a CTEeKHAT YyBCTBO Ha MPHIIAAHOCT U cTaOMWiIHOCT. BTOpO, 04eKyBaHOTO Tpaewme Ha
KUBOTOT € MHOTY ITOJIOJITO U JIy'€TO MHOTY 4eCTO MaTyBaaT Ha fanednu Mecta.lloctapara nomymnanuja
CTaHa 3HA4YaeH N O]l TYPHUCTUYKOTO MOoOapyBame, IITO IJIeja MOXHOCT Jla Ce€ ITOCETaT OJpeeHH
KyJITypHHU HacTaHH, TOTCETyBa Ha MHHATOTO.

JeJjioBeH Typuzam

Kako enna o Hajctapure popMu Ha MaTyBambe, IETOBHUOT TYPH3aM CTaHyBa Ba)KeH 3a [M0100PYBambETO
Ha EKOHOMHHTE Ha JIOKAJTHO W PETHOHANHO HHUBO, KaKO W JEN Of TypPUCTHYKHOT CEKTOp CO TOJeM
TIOTEHIMjall 32 UJIeH pa3Boj. Cropen CBETCKUOT coBeT 3a Typu3aM u naryBame (WTTC)?, yuectBOTO
Ha JIeIOBHUTE MaTyBama Bo cBeTckuoT b/II1 Bo maTyBamara u Typusmot Oeme 21,5% Bo 2018 roauna.
BxynHaTta cyMa Ha mapu MOTPOIIEHH Ha CIY)KOCHU NaTyBama BO BO Taa rojauHa u3Hecysamie 1,228
Murjapan poiapu. Criopen npoeknunte 3a 2019 roamHa, cTamkara Ha pacT TPOIICHETO 32 JICJIOBHH
natyBama ¢ 3%, 0JIHOCHO MMOTPOIIyBauKara ce ouekyBa jna ouzae 1.265,4 munujapau nonapu. Cropen
JIOJITOpOYHATA TPOEKIMja, CE OYEKyBa CTAllKa HAa PacT Ha TPOIICHETO 3a JICJIOBHU AKTHBHOCTH
natyBameTo ke omme 3,2% Bo 2029 rommna, omHocHO 1,735,1 ke OMIAT MOTPOIICHU 3a CIIYKOCHH
naTyBama MuiHjapau nojapu. [lomaTonure ro noipxyBaaT GakToT JIeKa OBa € BETYBAUKU TYPUCTHUKH
MPOU3BOJI IITO Tpeba Jla TO pa3BUBaaT JACCTUHAIIMHMTE 3a JIa CE MOCTUTHE JIOJITOPOYHA KOHKYPEHTHA
MO3MIIHja HA TYPUCTUYKHOT Ta3ap.

TypucTHYKH €eBeHTH

EBeHT Typu3MOT € MHOTY TOITyJIapeH BHI Ha TypH3aM 3a OHHE TYPHCTH KOW CE 32 OCTaHyBarmbe BO
TypHCTHYKATa JECTUHAIIM]a CO TOKPATKO TPAaeHkE U YMj MOTHB 32 MATYBAETO € TOKMY IMPHCYCTBOTO HA
OJZlpe/ieH €BEHT. TypUCTUUKNUTE €BEHTH MPETCTaByBaaT 3HAUYUTENIEH CErMEHT OJ1 TypUCTHUYKAaTa IOHy1a
BO CBETOT. EBEHTOT miu HacTaHOT ce nedUHUpa KaKO HACTaH IITO CE CIydyyBa Ha OAPEAEHO MECTO U
10J1 oce6eH TMakeT Ha OKOJNHOCTH IITO MPEeTCTaByBa 3HauacH (eHomen.”! IIpumapHara (yHKIM]a Ha
HAacTaHWTE €, MHOTY YeCTO, KOHIICHTpUpaHa Ha NPOMOILMja Ha KyJlTypaTa, TpaaulujaTa, OIIHKUTE U
ABTCHTHUYHHUTE BPEAHOCTH HA TYPUCTHUYKATA AECTHHALM]A.

Konuent 3a Smart typuzam

2WTTC. (2019). Travel & tourism economic impact 2019 world. Dostupno na: https://www.wttc.org/-
/media/files/reports/economic-impact-research/regions-2019/world2019.pdf, (datum pristupa 20.04.2019.), p. 6.
21 Getz, D. (2007). Event studies: theory, research and policy for planned events. Butterworth Heinemann, Oxford
, p. 18.
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Pa3BojoT Ha WHPOPMATHYKUTE TEXHOJOTUH U MHTEPHETOT € 3HAYMTEIIHO NMPOMEHET U MOox00peH BO
(YHKIHOHUPAKETO Ha COBPEMEHOTO OMITECTBO. CEeKOjIHEBHHUOT KUBOT Ha YOBEIITBOTO € HE3aMHCIIHB
0e3 mpuMeHa Ha uHTepHET.bpojoT Ha kKopucHuUIM Ha UHTepHET BO 2018 roauna Gemre 3,9 munmujapau
nyfe umu 51,2% cBercka nomynanuja.?? TIokpaj Toa, IPOIIMPYBAKETO HA TAMETHATE TeIe)OHH MM
OBO3MOJKYBa Ha JIyfeTo J1a Te4at 1a OujaT MpUCYTHU LeN AeH Ha IHTEepHET U pa3HU COLUjaTHU MPEXH
Ha KOM CIOJeNyBaaT COAPKIUHA M KOMYHHUIIMpaaT co Apyru ayre. Ha rmo6anHo HUBO, HAjrOIEMHOT AeT
0]l CBETCKaTa Iolyjanyja kKopuctu HTEepHET ceKoj JeH KaKko CPEeACTBO 3a KyIyBame, KOMyHHKaLuja,
CIIOJIENTyBamh-€ Ha Pa3HU COPKUHH,COOMpame HHPOPMALIMK U CO TOAa 3aIlTeAa Ha BPEMe U IMapH, HO H
3a0aBa co ynotpeba Ha pa3HU CTPaHUIM, AIUTMKAIMA U COLMjaJHU Mpexu. Tue ce HEen30exKHO
TEXHOJIOIIKH JAOCTUTHYBamkaTa 'O CMEHHUja ACHEIIHNOT HA4WH Ha )XKMBOT, HO UCTO Taka U HAYMHOT Ha
paboTa Ha TOJIEMHUTE CHCTEMH.

IMamernu rpagoBu (Smart cities)

Hayunara 3aegnniia, MHIycTpUjaTa ¥ BIaguTe Ha ToyieM Opoj 3eMju MOKakaa 3aeJHUYKH WHTEpeC 3a
TpanchopMalija Ha TIpaoOBUTE BO OAPAIMBU MPOCTOPH 3aCHOBAaHM Bp3 HMHOBaruu.’*TepMuHOT
naMmeTHuTe rpagoBu(smart cities) ce kopucrar, coO TEKOT Ha BPEMETO, BO Pa3IMYHU KOHTEKCTH.
[IpBuyHO Oelle HABMKHATO HA OMUINYBaWke KAKO TUTHUTAJICH TPaji, TOJOIHA Pa3BUEH BO COIMjalIHO
MHKITY3UBEH Ipaj, KOj HyJu Mogo0ap KBAIMUTET Ha KMBOT 3aCHOBAHO HA YNOTpeda Ha TEXHOJOIIKH
uHoBaruu. bepu u I'nacep? ja ncTakHyBaar BakHOCTA HAa YOBEUKHMOT KAMUTAN M 0OPa30BaHUE 32 Pa3Boj
Ha ITaMETHH T'PaJIoBH cO 00jacHyBame Jleka HajOp3noT ypOaH pa3BojoT TO MOCTHTHYBAaaT TPaJOBH BO
KOH y4ecTBOTO Ha 06pa3oBaHa paboTHa cuma e romemo.Cemak, Mejep u Bommupap® ykaxyBaar Ha
HIOCTOCH-¢ Ha TPU KOHIIENITH 32 TOJKyBame Ha neduHuIMjaTa 3a Smart City: mameTHu rpagoBu Kako
IpaZioBU KOM KOPHCTAT IAMETHU TEXHOJIOTHH (TEXHOJIOMKHU (POKYC), TAMETHHU I'PaJOBU KAaKO rPagoBU
CO maMeTHHU Jyre ((poKyc HA HYOBEYKHM pecypcH) ¥ MaMETHH TPaJOBH KaKO TPaJloBH UHj Pa3BOj ce
3aCHOBa Ha COpadOTKa Ha pa3IM4YHM akTepH ((poKyc Ha ynmpaByBame). BaxkeH acniexT neuHupame Ha
KOHIIENITOT Ha TIAMETHH TPpajioBu ¢ exonomku.?’ Criopen Kaparmmo, den bo n Hukam, 3aeHUYKHTE
KapaKTEepPUCTHKU HAa MTAMETHHUTE TPAJIOBH Ce PedIeKTHpPAaT BO CIETHOBO: >
e Kopucreme Ha MpexkHa HHOPACTPYKTYpa 3a MOJ00pyBamke HA €KOHOMCKATa M IOJIMTHYKATa
e(hMKacHOCT.
e AKIIGHTOT € CTaBeH Ha MOJICJIOT Ha JICJIOBEH ypOaH pa3Boj.
e OpueHTanMja KOH NMOCTUTHYBAmkE COLMjaTHA MHKITY3HMja Ha JKUTEIHUTE Ha rPajoT BO jaBHHUOT
CHCTEM.
e Kiyynara ynora Ha BUCOKaTa TEXHOJIOTHja M KPEaTUBHUTE UHIyCTPUH BO IOJITOPOYHHOT ypOaH
pacr.

Opn npyra cTpaHa, IPUCYCTBOTO HA KPeaTUBHA U KBaTU(pUKyBaHa pabOTHA CHJIAa HE TapaHTHUPa ITOBOJIHU
nepdopmaHcH Ha:
e Jlyfero BO maMeTHHUTE IpajioBU Tpeda Ja ja KOPUCTAT TEXHOJOTHjaTa 3a JIa UMaaT KOPHUCT OJ1
Hea.

22 International Communication Union, https://wwuw.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx, (datum
pristupa 28.01.2019.)

23 Anthopoulos, L. (2015). Defining smart city architecture for sustainability. U: Tampouris, E. Et al. (Eds).
Proceedings of the 14th IFIP Electronic Government (EGOV) and 7th Electronic Participation (ePart) Conference
2015, 30 August — 2 September, 2015, Thessaloniki, Greece,lOS Press, Amsterdam, p. 140

2 Berry, C. R. & Glaeser, E.L. (2005). The divergence of human capital levels across cities. Papers in
Regional Science, 84 (3), p. 438.

% Meijer, A. & Bolivar, R. P.M. (2016). Governing the smart city: a reviewof the literature on smart
urbangovernance. International Review of Administrative Sciences, 82 (2), p. 396.

% |_azaroiu, G. C. & Roscia, M. (2012). Definition methodology for the smart cities model. Energy, 47 (1), 326-
332.

27 Caragliu, A., Del Bo, C. & Nijkamp, P. (2011). Smart cities in Europe. Journal of urban technology, 18 (2), p.
47-48
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° CounjanHaTa M €KOJIOIIKaTa OAPXKIMBOCT € OCHOBHA KOMIIOHCHTA HAa ITAMCTHUTE I'palOBU

KomnonenTu u qumMeHn3uu Ha Smart city

Smart citis ondakaar oapeneHH KOMIOHEHTH M JMMEH3HMH, KOH T'O OBO3MOXKYyBaaT HOPMAIHOTO
(YHKIMOHUpAake HA TPaJOT M HETOBHOT pa3BOj 3aCHOBAH HAa WH(GOPMAIMOHH CUCTEMH W APYTH
TEXHOJIONIKH JOCTUTHYBama. KOMIOHEHTUTe W JUMEH3WUTE Ha MAMETHHOT Tpaj Cce Pa3lHKyBaaT
MOWHAKY BO JIUTEpaTypaTa BO 3aBHCHOCT O]l aroJioT Ha HaOyayBame Ha UCTpaKyBadoT. EnHa on
OTE)KHYBAUKUTE OKOJIIHOCTHU NPH Ie(UHUPame Ha KIYYHUTE KOMIOHSHTH U IUMEH3UH € KOMIUIEKCHOCTa
Ha yOpaByBameTo co Smart city m HeroBmor pas3Boj. McmnuTyBame Ha MOKHOCTHTE 3a Pa3BOj Ha
Cunrarmyp, Kako MHTSJIIUTEHTEH OCTPOB, M IPUMEHA Ha MH(POPMAIIUK TEXHOJIOTH]ja BO CBOjOT pas3Boj,
Maxus3HaH e KiydHa AMMEH3Hja Ha TaMeTHHOT rpai maeHTuduxysanm:?® UT oGpaszopanme, UT
uHdpactpykrypa, UT ekoHOMHja ¥ KBAJIUTET Ha KUBOT. Mako oBaa kiacubuKalujaTa ja HarjacyBa
Ba)KHOCTA Ha MPUMEHATa Ha HHOOPMATHIKHTE TEXHOJIOTHH BO BYKHU CETMEHTH BO ()YHKIIMOHUPAHETO
Ha TPaJoT, Kako IITO € ciy4aj co 00pa3oBaHMETO, AUMEH3UjaTa Ha TAaMETHUTE IPaJoBH € OTPeOHO €
Jla ce pasriieia oJ acleKT Ha KIYYHUTE MPoOJIeMH IITO ce jaByBaaT BO HUBHMOT pa3Boj.lloarajku on
(hakTOT AeKa € MOTPeOHO Ja ce MCKOPHUCTH IIejlaTa PacIloioKHUBa TEXHOJIOTHja 3a Pa3Boj Ha MaMETCH
Ipaj ¥ pecypcuTe Ha WHTEIUIEeHTEH W KOOpAWHUpaH HauuH, bapuonyeso, bepone u Pukaprt cmeraar
JeKa KIy4YHUTE IMMCH3MUTE HAa [aMETHHOT rpaja JAeuHHpaaT MeT THNA Ha KamuTall, KOU
TIPHIOHECYBAAT 32 MHTEIUT€HIIHjaTa Ha TpajoT:>’ ekoHomcku (BJII, jaurHa Ha CEKTOPOT, MefyHapOIHN
TPaHCAKIMK, CTPAHCKU HHBECTUIUH),90BCUKHU(TANICHT, MHOBAI[UHA, KPEATUBHOCT, 00Opa3oBaHUe),
colyjanHu (Tpaulinja, HABUKU, PEIIUIHH, CEME]CTBO), €KOJIOMKH(EHEPTeTCKa MOIUTHKA, YIIPaByBahe
CO OTMaj M BOJA, Mej3aK) U MHCTUTYIIMOHATICH KamuTal (BKIy4YyBare)HACEICHUE, PAKOBOJIHU Tela,
n30opu).EfeH HauuH 32 eMITUPUCKO HICHTU(PUKYBambe Ha JIUMCH3UHTE HAa MaMETEeH Tpaja € TpeKy
npoekT HapedeH [lameTHU rpajoBu-PanTHpame Ha €BPOIICKH CPETHU TPaoBU

Tabena 2

ITameTHA eKOHOMMja(KOHKYPEHTHOCT)

IamMeTHH JIyre(IpYIITBEH M YOBEUKH KauTAJ)

WNHoBaTuBHU IyX

[IpernpruemMHUIITBO

ExoHOMCKH MMUII M 3aLITUTHU 3HALH
IIponyktuBHOCT

drekcnOMITHOCT Ha 1Ma3apoT Ha TPYAOT
WHTepHanoHanHO MO3ULNOHNPAhE
Crocob6HOCT TpaHnchopmarmja

HuBo na xBanmudukarmja

CKJIOHOCT KOH J1I0’KMBOTHO yU€HE
JpylITBEHO ¥ €THHYKO 3a€THUIITBO
OrekcnOmITHOCT

Kpeatusnoct

KocMmononurannsam / 0OTBOpeH yM
Y4ecTBO BO jJaBHHOT KMBOT

IlameTHO ynpaByBame(copadoTKa)

IHameTHa MmoOwiIHOCT(TpaHCHOPT M UKT)

VY4ecTBO BO IOHECYBAbE HA OJUIyKH
JaBHU M ApYIITBEHU YyCIyTH
TpancnapeTHOCT TIpH pabOTEHETO HA
BIajara

[TonUTHYKK CTpaTEeruy M MPECIEKTHBU

Jlokanen npucran

WuTepHalmoHaieH mpucTart

HocranmHocT KT HH(ppacTyKkTypa
OnpIIMB,MHOBATUBEH U 0e30e/IeH CUCTEeM 3a
TPaHCIIOPT

ITaMeTHA OKOJIMHA(NIPUPOIHU PECYPCH)

ITaMeTeH HAYUH HA KUBOT(KBAJHUTET HA JKUBOT)

ATpakTHBHOCT Ha IIPUPOIHU PECYPCH
3aramyBame

3amTuTa Ha )KUBOTHA CpelIMHA
OJIP>KIIMBO YTIPaBYBambE CO PECYPCUTE

31paBu yCIIOBH 32 KUBOT
Kyntypau o6jextn
WnnuBunyanna 6e30eaHocT
KBanureT Ha ToMyBambe
YcaoBu 3a o6pa3zoBaHue
TypucTuukyu aTpakimu

28 Mahizhnan, A. (1999). Smart cities: the Singapore case. Cities, 16 (1), p. 14-17.
29 Barrionuevo, J. M., Berrone, P. & Ricart, J. E. (2012). Smart cities, sustainable progress. IESE Insight, 14 (14),

p. 51.
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CorujanmHa Koxe3uja

TaGenara 2 nokaxyBa HIECT KapaKTEPUCTUKU HAa TAMETHHUTE TPAZOBH, KAKO U (PaKTOPUTE LITO TH
COYMHYBaaT THe KapakTepucTHkh. Co [l 1a ce paHrupaaT rpajoBUTE, CEKOj O (haKTOPHTE € TIOICIICH
Ha rojieM Opoj HHIUKATOPH.

KoHuenToTr Ha naMeTHH TYPUCTHYKH AeCTHHAIIMHA

KOHIIENTOT Ha MAMETHH TyPUCTUYKH JIeCTHHAIIMH IPOH3Ie3€e 0 KOHIIENTOT Ha maMeTHH rpanoBu.>’ Co
pacTteukaTa KOHKYPEHIIHja W TI0jaBaTa Ha HOBU MPHBIEYHH JECTHHAIUH, TYPUCTHYKHUTE AECTHHAIIH
3armovyHaa Jia T¥ MPHUJIaroyBaaT MOJICJIUTE Ha YIIPaByBamkbe U KpEeUpambe TyPUCTUUKH MTOHY U 32 Pa3Boj
Ha COBpeMEeHH HH()OPMATHYKH TEXHOJIOTHH.3a 1a CTaHAT NaMETHH, TyPUCTUYKHUTE AECTHHALIMH MOpPa I
CO3/1aJaT CpeiMHa, IITO € BMPeXaHa U MOpKaHa O/ MAMETHH alUTHKAaIud. BTOpHOT 4eKop BKIy4yBa
00e30emyBame KapakTepUCTHYHU TYPUCTHUKK MPOW3BOAM H YCIYTH €O el Ja ce mogo0pu
KOHKYPEHTHOCTa W OAPXKIMBOCTa HAa TYPUCTUYKHTE JECTHHAIMUA.BoBenyBame Ha COBpeMEHH
WHGOPMATHYKH TEXHOJOTHH BO KOHIIENITOT HA MMaMETHH JECTUHAIIMjaTa UMa JBOjHa yiora. [IpBo, Toa
OBO3MOXXYBa CO3/IaBam€ Ha IEJIOKYITHO TYPUCTHUYKO UCKYCTBO U CHTE MOTPEOHU yCIYTH 32 TYPUCTHTE,
JoJleka Off Ipyra cTpaHa ce o0e30eqyBaaT pa3HH TYPHCTHYKH KOMIIAHMHM Ja copaboTyBaaT W Ja
KOMYHHLIUpaaT eaHu co Apyru.TypucTuukata JecTHHalWja MOKe Ja Ouje nmameTHa ACCTHHAIUja
JIOKOJIKY KOPUCTH TEXHOIIOIIKAa MH(pacTpykTypa 3a:1) mogo0pyBame Ha TypPUCTHYKOTO HCKYCTBO U
00e30emn epcoHANM3UPAHA yCIIyTa 3a TYPUCTHTE, KOW ja MOCETyBaaT ASCTHHAIM]aTa U 2) TO 3ajaKHHU
NPOIIECOT Ha yIpaByBame CO JIECTUHAIM]jaTa, KAaKO | Jia MOTTUKHHU copaboTKa CO JPyrd HHCTHTYLIUHU H
TYPUCTHYKH KOMIIAaHWHU CO IIeJl Jla ce JOHecyBaaT OMJIYKH M Ja ce Ipe3eMaT aKTHUBHOCTH BO BPCKa CO
pa3BojoT Ha Typu3MOT.Pa3nmn4yHHTEe 3aCeTHATH CTPaHU MOXKAT MHOTY €(DHKACHO Jla KOMYyHHIIPAaaT CO
CBOUTE TIAPTHEPH, HO HMCTO TaKa MOXKAT JIa KOPUCTAT MaMETHH TEXHOJIOTMH 32 KOMYHHKaIHdja CO
NOTCHLIWjAIHUTE KIMEHTH J1a AaBaaT TYPUCTHUYKH YCIyTH 3aCHOBAaHM Ha WHTEPAKTHUBHU IIaT(opmuy,
CTpaHUIIM, COIHjaTHM MpPEXH WTH.BakHOCTa Ha MaMETHHOT Typu3aM BO TPaJlOBHUTE ja Ipero3HaBa
EBporicknot nmapiamMenT, Ha 4rja MHALIMjaTHBa, EBpoIickaTa KOMUCH]a ja T0/1eTyBa TUTYJIaTa eBpOTICKa
NPECTOJIHUHA Ha MTAaMETHHOT TypH3aM 3a HEKOJIKY €BPOIICKH IPafioBU, KOM C€ HajUHOBATHBHHU BO OJJHOC
Ha Pa3BOjOT Ha TYPU3MOT BP3 OCHOBA Ha MET KPUTEPHYMH:OJIP>KINBOCT, IPUCTAITHOCT, JUTHUTATH3AIH]a
,KYJITYpPHO HACJEJICTBO U KpeaTUBHOCT. | TaBHM KOHKYPEHTH 3a THTYyJata EBporickure meTporonu Ha
naMeTeH Typu3aM ce rpajoBu Ha 3emjute of EBporckara ynuja koum mmaar moseke on 100.000
xurenn.>t 3a oBaa TUTYJa, Koja Oerre monxenena Bo 2018 ronuHa 3a ciaenHaTa roauHa,Ammuiupaa 38
rpagoBu ox 19 3emju-unenku Ha EBpornickarta yHuja. Ha rpajoBuTe UM cynu rpyria He3aBUCHH JIUIA
eKCIIepTH, KOW TTOCEyBaaT 3HaeHE 01 001acTa Bp3 OCHOBA Ha KOW TPA/IOBH ce paHrupaHu. EBporickure
METPOTIOJIM Ha aMeTeH Typu3aM Bo 2019 roauna Oea mo/eneHu Ha rpajoBute Xencuuku u Jluon.Enen
O]l HajpeIpe3eHTaTUBHUTE MPUMEPH Ha JIECTUHAITUH, KOj TO BOBEIyBa KOHIIENTOT Ha MaMeTeH Pa3Boj U
Ce CTpeMH Jia CTaHe TaMeTHa JecTuHanyja e Lllmanuja, Bo 9ija MOJUTHKA pa3BojoT Ha TYPU3MOT € eeH
0]l CTpaTelKuTe nmpruopuTeTd. Kako eiHa oJ HajIoceTyBaHHUTE IECTUHAIMU BO cBeTOT, Lllnanuja BO
TexoT Ha 2017 roanHa ja moceTusie OKoMy 82 MHIMOHM TYPUCTH, CO mopacTt of 8,9% Bo cropenda co
nperxogHara roauHa. Cexoj TypuCT 3a Bpeme Ha mpectojor Bo lllmanuja mocTurHa mpocedHa
nmoTpornryBauka Ha 1.061 eBpa, co BKYITHO TPOIICHE TYPHUCTH BO U3HOC O] OKOJIY 87 MWIHjapIu €Bpa BO

%0 Del Chiappa, G. & Baggio, R. (2015). Knowledge transfer in smart tourism destinations: Analyzing the effects
of a network structure. Journal of Destination Marketing & Management, 4 (3), 145-150.

8L http://iwww.lamoncloa.gob.es/lang/en/gobierno/news/Paginas/2018/20180110_balancetourist17.aspx, (datum
pristupa 30.01.2019.)
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TexoT Ha 2017 roxmHa, co mopact ox 4,4% Bo cropenda co mperxoAHara roauna.*? TypHCTHUKH
JecTUHanuM Kako mro ce [Taama ne Majopka, Map6ena u Jla [Tanmac ne I'pan Kanapuja ce npumepu
Ha J0OpH MIPAaKTUKU BO IPUMEHATa Ha TEXHOJIOIIKUTE HHOBALIMK BO Pa3BOjoOT Ha Typu3MoT. JlokanHuTe
Bractd Ha [lamvMa ne Majopka HampaBHWja crenyjaidHa yciayra Smartofice, coctaBeHa om THM 3a
KOOpIWHALIMja, TPETCTABHULM Ha JIOKAIHOTO HaceleHHe,JJOKalHaTa CcaMoylpaBa U jaBHH
npernpujatyja.OBaa necTuHanyja ce (QOKycHpa Ha pa3BOj Ha HHOBalWMH, WHPOPMATHUKU H
KOMYHHMKALIUCKH TEXHOJOTMM M TIPOMOLMja Ha KpeaTWBHU WM INTO Ke OuaaT KOPHCHHU 3a
JIeCTUHAIIMjaTa BO copaboTKa CO MPHUBAaTHHOT CEKTOp. Hekow ojf MHHMIMjaTHBUTE CE€ OJHECYBaaT Ha
SmartWifi Ha mmaxkuTe, KOM Ce peajr3HpaH BO COpPabOTKa CO OMIITHHCKHOT coBeT Ha [lanmma nge
Majopka u Jlykmajop co 1en ma ce o0e30emm Oe3demHoCT OecrurareH mpuctan A0 VHTepHET 3a
TYPHUCTHUTE U JIOKATHOTO HACEJICHHE U CO3/[aBaihe TEIEKOMYHHUKAIINY IU(PpUpaHa Mpexka 3a MOJJaTolIH,
TO K€ UM 00e30enu Ha KopucHuiuTe 0e30eqHocT u MoounHocT. CMX (MckycTBo 3a cliefieme Ha
KJIMEHTH) TaTdopMaTa KOpUCTH MOOMIIHHM aIlyIMKalKy 3a CTYJHUH OJHECYBamkbe Ha TYPUCTHUTE 32 BpEMe
Ha HUBHUOT IIPECTOj BO TPAJOT BO peastHo BpeMe, moaeka Business Intelligence Paltform e mmatdopma
IITO TH TpaBH WHPOPMALMHUTE JOCTAlTHH 3a MPHUBATHHOT cekTop.llpuMep 3a noOpa mpakTHKa €
Mapb6ena, 4nu JTOKaJHM BIACTH ja MPETo3Haa Hej3HHATa BaKHOCT.

OCHOBHM KapaKTEePUCTHKH HA TYPUCTHYKATA NMOHY/1Aa HA rpajoBuTe Ha Penyoinka Makenonuja
Onumr npucran

Bo 0B0j e o TpyAOT € HampaBeHa aHaIKM3a Ha TYPUCTHYKATa IOHY/1a Ha IPaJOBUTE KO CE HOCUTEIH
Ha pa3BOjoOT Ha TpaiacKHOT Typusam Ha PCM. Kako mectuHanum, co 4vja TYpUCTHYKA MOHYAA Ke ce
aHaJM3Mpa acleKTH Ha pa3BOjOT Ha TPaACKHOT Typu3am Bo PCM Oea n30OpaHu ClieIHUBE I'PaJOBH:
Ckomje, Oxpun, u [lpunen.I maBHATE KpUTEpHyMHU 32 H300p HAa OBHE TPaoBH Oea:

1. CrpykrypaTta Ha TypuUCTHYKaTa MOHYyZa, IITO OArOBapa Ha €JIEeMEHTUTE HITO ja COYMHYBaaT
NOHyJaTa Ha TPajACKUOT Typu3aMm. lIpenmer Ha aHanu3a ce 3HAYajHM CJIEMEHTH Ha
TypUCTHYKAaTa TOHYyJa KakKo MITO C€ MPHPOJHU M AaHTPOINOTeHH PEeCypCH, IOHyAa 3a
CMECTyBame, TYPUCTHYKH aTpaKInu, cooOpakajHa HHGPaCTPYKTypa, UTH.

2. Hacenenue Bo PCM. 3acraneHocT Ha rpanoBu oj cute peruonn Ha PCM. ['panosu, xou ce
npeAMeT Ha aHaJIM3WTe NpumaraaT Ha pasauyHu permoHn Ha PCM: Ckomje (Ckomcku
peruoH),Oxpun (jyrozananeH peruoH), u [Ipwremn (IlemaroHucKy peruoH).

3. Adupmanmja Ha TpajgoBUTEC KaKO TYPUCTUYKH JIECTUHAIWW. AHAJIM3HpPaHUTE TPajOBU ce
NPUBJIEYHN TYpUCTHUKH AectrHanmu. Ckorje, u Oxpug ce Mel'y TYpUCTHUKUTE MecTa Of MpBa
kareropuja,gojexa [Ipunen e knacudunupan Ha BTOPO TypUCTHYKO MecTo. KBaHTUTAaTHBHH
WHAWKATOpH 32 pa3BOj Ha TYpU3MOT. [pajoBW aHanIM3UpaHH OJ TOAWHA BO TOJUHA
MOCTUTHYBAaT 3HAYajHU PE3yJITaTh BO OJHOC Ha OpOjoT Ha TypucTu. [IpOLEHTOT € UCTO Taka
3HaYaeH WHANKATOP 32 YY€CTBO HA CTPAHCKU TYPHUCTH BO BKYITHHOT TYPHCTHYKH COOOPAKa;].

4. Tlokpaj Toa, aHATU3UPAHUTE TPATOBHU Oca Kiacu(UIIMpaHu KaKo JCCTHHAIINN 32 TPAICHE CITUKH
IPaJCKA TYPUCTHYKH JNECTUHALIMU, KOM CE TJIaBHH aJMWUHHUCTPAaTHUBHH IeHTpU Ha Ckomje u
Oxpun , noaexa Ipuien ce uaeHTH(UKYBa KaKo Ipajl coO TYPUCTHYKA [TOHY1A IITO € COO/IBETEH
BO COTJIACHOCT CO TMOTpPEeOHUTE MpPEIyCJIOBH 3a pa3BoOj HA TPAJACKHOT Typu3aM H KOj HMa
MOTEHIMjaJI Ja CTaHW KOHKYpPEHTHa JeCTHHanWja 3a rpaackd Typm3am.llpwren wu
NEeJIATOHUCKUOT PETMOH C€ HJIeaTHO MECTO 3a MpOCIepuTeT Ha Bepckuor Typusam Koj
MIpecTaByBa e/IHa O] HajcTapuTe (OpPMHU Ha IATYBaKk-€ HU3 UCTOPHjaTa BO PETUOHAIHH H CBETCKH
pamKu.

33K.Ily"l0].[l/l 3aCHOBAHM Ha aHAJIM3a HA TEOPETCKOTO 3HACH€

[Ipenmer Ha UCTpaKyBame Ha OBOj TPYA € TPaICKHOT TypH3aM, yJorata Ha rpaJOBUTE BO pa3BOj Ha
TypHUCTHYKATA U LEJIOKyTHaTa ekoHoMHja Ha PCM, 1 Bp3 0cHOBa Ha Toa, [eUHUpPamke Ha CTPATEIIKUTE

2 http://lwww.lamoncloa.gob.es/lang/en/gobierno/news/Paginas/2018/20180110_balancetourist17.aspx, (datum
pristupa 30.01.2019.)
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OCHOBH 32 pa3Boj Ha Typu3MoOT Bo rpagosute Ha PCM. Co nern a ce aHannu3upa nocTaBeHHOT 00jeKT 3a
UCTpPaKyBame, TPYAOT NPUMEHYyBa TEOPETCKM M EMIMPHCKH NpUCTan.Bo TEOpeTCKHOT mpucTam
ondareHa ¢ aHanM3a Ha JOCTAIlHATa JOMAIlHA ¥ MeryHapoJHa CTpy4YHa JIMTEpaTrypa 3a TPajCKUOT
TypH3aM, KaKo M HErOBHTE OCHOBHH KapaKTEPUCTUKH U eIeMEeHTH. BocriocTaBeHa e TeopeTcka aHaImu3a
Ha IpaJICKHOT TypH3aM 3a Ja Ouje KOMIUIEKCEH MpeaMeT Ha UCTPaXyBame IITO € COCTaBEH JeN Of
pa3BojoT Ha TypHu3MOT.CI0KEHHOT KapakTep Ha Cy0jeKTOT Ha HCTPaKyBambeTO € yCIOBEH 01 (aKToT
JieKa TPaJICKHOT TypH3aM € 00eAnHyBad Ha pa3nindHy (opMH Ha TypH3aM 3a KOM IpajoT € IIPOCTOpPHA
pamKa 3a HUBHHOT pa3Boj U Jieka oBaa (popMa Ha Typu3aM e TIOBp3aHa co IpyTrd GOpMHU HA TYPUCTHUKA
aKTUBHOCTU BO rpagoBute. [lokpaj Toa, aHanmu3aTra Ha JOCTAalHATa JIUTEpaTypa OTKpHIIA JeKa BO
rpaoBUTE, BO OJHOC HA IPYTH BUAOBH AECTHHALNH, BINjaHUETO HAa CE30HATA HE € U3Pa3eHO, OJHOCHO
TYpPUCTUTE BO TEKOT Ha IleJlaTa rOJMHA TU TOCETyBaaT rpaJOBUTE 3a JIa TH 3aJI0BOJIAT TYPUCTUYKHTE
notpedu. KomnapaTtueHa npeaHOCT Ha IPaJICKAOT Typu3aM ce pedieKTupa U Bo (akToT aeKa Hej3nHaTa
NOHYyJla MO’KE J1a 33/I0BOJIM MOBEKEe MOTHBH 3a MaTyBame Ha TypPUCTUTE U AEKa JIy[e€TO CO Pa3IHMyHH
coruo-aeMorpadcku KapaKTepUCTUKH MTOKaXyBaaT MHTEPEC 3a MoceTa Ha rpajgoBuTe.Bp3 ocHoBa Ha
aHanM3aTa Ha CTpyYHaTa JUTEpaTypa MOXKE Ja ce 3aKIydd JeKa Mopaad CIeHU(HKHTE Ha HEropara
pa3Boj, TPaACKUOT TypHU3aM CO3/4aBa 3HAYUTENHH, NPBEHCTBEHO EKOHOMCKU MPHIOOMBKH 3a eIHa
rpagcka gectuHanyja.CrpoBeseHaTa TEOpeTCKa aHajdM3a ja IIOCTUTHA OCHOBHATa Il Ha
UCTPaXKYBaKETO, IITO CE OCBPHA Ha TOCOYYBamhEe HA BAXKHOCTA M MYJITHQYHKIMOHAITHOCTa Ha
IPaIoBUTE KAaKO TYPUCTHUYKU JACCTHHALMH.

le/IZIOHeC O IIPAKTUYIHOTO UCTPAKYBaAIbLE

[IpakTHYHUOT TpPHIOHEC HA HCTPAXKYBaKETO ce pediekTHpa BO (aKTOT AeKa PE3YNTATHUTE O]
UCTPAKYBAaKkHETO MOKAT J]a T KOPUCTAT IPEBO3HUIM HA TYPUCTUYKA [TOHYa BP3 OCHOBA Ha MPOLEHKA
Ha CTETNEHOT Ha 3a/I0BOJICTBO HAa TYPUCTUTE CO OJPEICHH eIEMEHTHTE Ha IIOHY/1aTa 3a TPACKU TypHU3aM
Ja ro moaoOpaT HHMBHUOT KBAIMTET, a cO Toa M HUBHHOT OusHuc.Ilokpaj Toa, pesymrature of
UCTPaXXKyBamkETO UM OBO3MOXKYBa Ja CTEKHAT YBHJ BO MPOQWIOT HA TYPUCTUTE KO IPECTOjyBaaT BO
rpagoute Ha PCM, Kako W 3a HUBHHTE MOTHBH 3a THaryBame W npedepenunu. On apyra cTpaHa,
JpKaBHUTE WHCTUTYIIUH, KAKO U JICIIOBHHUTE 3/IpYKEeHHUja 0J1 00JIacTa Ha TYPU3MOT, MOXar Jia TH BUIAT
pe3yATaTUTE HAa UCTPAaXKyBamkETO 3a Ae(hUHUpahE Ha CTPATEIIKH IIJIaHOBH 3a M0100pyBambe Ha MOHY 1aTa
U 32 IPaJCKHOT TYpU3aM.

Tabena 3. (Jeadu meton)

I1PB KPYI' HA
NHTEPBJY/IEBATA

YUYECHULIU

BTOP KPYI' HA
NHTEPBJY/IEBATA

1.IlocTaByBame Ha OCHOBHH
mpaiiama BO BPCKa CO JIOMAITHUOT
TypHU3am

1.IIpercTaBHUBY Of
JIOKaJIHUTE CaMOYIIPaBU
Ha TYPUCTUYKHUTE
JIECTHHAITUI

1.Cymupame Ha JoOueHHUTE
MOJIATOIN OJ] IIPBUOT KPYT

2.Ilpamame BO BpCcKa co
OpraHu3upame Ha cuTe GOpMH Ha
TypHU3aM BO IPajoT.

2.IlpercraBHuIM O
TYPUCTUYKHUTE arcHIIUU
og PCM

2.JlebaTupame BO BPCKa CO
CYMHPaHHTE TIOJIATOIN O]
TPBHOT KPYT

3.IIpamama moBp3aHu co
XWTHeHaTa U TUCUUIUINHATA Ha
CEKOj OpraHU3MpPaH €BEHT BO
rpajiorT.

3.AreH1ija 3a MOAPIIKa
U IPOMOLIMja Ha
TYpPHU3MOT

3./laBame Ha TIpenyIo3u 3a
mo100pyBame Ha CUTE CETMEHTH
Ha €JIHa TYPUCTHYKA ICCTUHAIIM]a

4.1lpamama MoBp3aHU cO
YyIPOCTYBamke Ha MOCTAIIKUTE 3a
OpraHu3Mpame Ha pa3iudHu GpopMu
Ha TypHu3aMm

4.IlpercTaBHHAILH O
JIp>KaBHUTE UHCTUTYITUH

4 Ilpenio3u BO BpcKa co
YIPOCTYBAaIE HAa MPOIIECUTE

5.IIpammame BO BpcKa co IOTpeOuTe
Ha CEeKOja JIOKaJTHa caMOoyIpaBa 3a

S.IIpeTcTaBHMIM O
(hakyJITETOT 32 TypH3aM

5/loHecyBame Ha 3aKIy4OLH
JOOHMEHH O Mpalliamara.
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yHanpeayBame Ha TypUCTHYKATa U YTOCTUTENICTBO BO

CIIMKa PCM

6.IIpamama Bo Bpcka co 6.IIpeTcTaBHUIM 011 6.JloHecyBame Ha 3aKIy4Old

KOHTpOJIaTa Ha KBAJIUTET MUHHUCTEPCTBATA 32 JIoOMeHH 01 U3BpIIIeHaTa nedara
eKOHOMHja U (PUHAHCHH

7.Ilpamama Bo Bpcka co 7.Yupasa 3a jaBHU 7.Ilpe3zenTanuja Ha TOOUEHUTE

6e30eqHOCTa HA TYPUCTHUKUTE MIPUXOTU 3aKITy4OIH

JIeCTHHAIIUI

[IpakTHYHUOT TPHUIOHEC HA HCTPaXKyBameTO Oelle MOCTHTHAT CO BOCIOCTABYBambE KOHTAKT CO
UCITUTAHUITUTE, YU MUCJICHA CE PEIIEBAHTHU BO COOMpPAmETO, 00paboTKaTa U aHAIM3aTa Ha CTAaBOBUTE
3a pa3BOjOT Ha TPAJCKUOT Typu3aM BO 3eMjaTa.Pesynrtatute oa MCTpakyBameTO MoXar Ja Oupat
KOPHCHH H 32 TYPUCTHTE KOU MMaaT HaMepa Jla TH oceTat rpajgosute Bo PCM, 3a 1a Moxar Bp3 OCHOBa
Ha CTENEHOT Ha 3aJOBOJICTBO HAa TYPHCTHTE KOH BEKe IMpecTojyBajie aa (opmupaar oapeiacHu
OUeKyBama O] TYPUCTHYKATA TIOHY 14 Ha IPAJIOT BO KOj IUIAHUPAAT J1a OCTaHaT.

IONPAIIAJHMHKOGp.1
[IpamanHUKOT € HaMeHeT 3a oxpeneH Opoj Ha Typucty (30) Kou MPEeTCTojyBaie Ha HEKOj €BEHTH U
MaHH(eCTalul BO TypUCTHUKHTE IeCTUHAINN Ha PM.

1.la;u cTe 3a10BOJIHU O] YCJIYTUTe 32 BpeMe Ha BalllaTa N0CeTa HA TYPUCTUYKATA IeCTUHALIAja
B0 PCM? a)na 0)1eJIyMHO m)He

M a3 N genymHo He

13%

I'paghux op. 1

KomenTap:MHo3uHCTBO off ncniuTanunuTe(57%) ce 3a10BOITHU O YCIIYTUTE HO IMaMe U TOJIEM JIe]
011 43% Kou ce IeyMHO M HE 33JI0BOJIHH IIITO HU yKaXKyBa Jieka Tpeda Jia ce paboTH Ha MOI00pyBame
Ha YCIYTHTE CO LIEN Ja C€ 3r0JIeMHU TPOLIEHTOT Ha 3aJI0BOJIHU TypPUCTH.

2. Kou HOBM ycJiyru 1 nH(popManuu 01 cakaJjie 1a r'u 10o0ueTe 01 CTPAHA HA OPraHU3aTOPHUTE HA
€BEHTOT BO I'PAJCKHOT Typu3aM? a)0ecIuiaTeH MPeBO3 10 eBEHTOT 0)0ecmIaTeH NAPKUHT 1I)
Kpeupame n kopucTeme Ha rojeM 0poj Ha rpadMYKH NPONATaHIHH CpPeAcTBa T)0ecIIaTeH
TYPUCTHYKH BOIHY
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%% ‘13 |"’§
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OecruraTed
OecruiaTeH
IpeBo3 10 unr  Kpewpame u
€BEHTOT p OecraTeH
KOPHUCTEH:E Ha
ronem Gpoj ma ' YPHCTHYIKA
rpaduuku BOAMY
MpOTaranaHu
cpezncTBa

Ipagux op. 2
KomenTap:Criopes pe3ynraTUTe JOKaaHaTa caMoylpaBa Tpeda Ja MOCBETH MOrojieMO BHUMaHHUE Ha

OBO3MOKYBAC HA MAPKUHT IPOCTOP 34 CUTE 'OCTHU BO TyYpHUCTHYIKATA ,Z[CCTI/IHaLII/Ija.

3. I[a.]'[l/l CT€ 3aI0BOJIHMA O/1 KATAIUTETUTE 3a CMECTYBalh€ BO TYPUCTUYKUTE 1€CTUHALIUU HA

PCM
a)JIA 6)HE w)IEJTYMHO

JEJTYMH
0 23%

HE 10%

Tpaghux 6p.3

Komenrap:Hajromem aemn(67%) ce 3a10BOTHA 0JT CMECTYBAYKHTE KamanuTeTu Ho nMame 33% kow ce
JIeTlyMHO U HE ce 33JI0BOJIHM IITO HU YKaXKyBa Ha TOa JeKa BO WIHWHA Tpeda Ja ce 3rojiemMar

CMCCTYBAYKUTC KalallUTECTU CC CO LCJI Aa CC CMCECTAT LITO MOBEKE T'OCTH.
4. KakBo e Balero aoceralurHo MCKyCcTBo o KOMyHI/lKaHﬂjaTa (V1) }IOMa]’CI/IHHTe Ha TYpUCTHYKAaTa

JecTuHanuja koja ja moceruBTe B0 PCM ?a)Cexorain ycay:kiuBu u goctanuu  0)Hegocrannu

W HeYCJIY/KJIMBH 11)32/10BOJIMTEHO

B CeKkoraw YCNYXUBU U gocTanHu W HepoctanHu n HEeYCNyXXnnsu 3a40BONUTEHO

43%

4

7%

Ipaghux 6p.4

KomenTtap:IIpukaxkanute pe3ynTaTu HU yKa)KyBaat JeKa UMame caMmo 7% KO cMeTaaT JeKa
KOMYHHUKaIIMjaTa € Ha HUCKO HUBO IIITO € 3HAK JIcKa KOMyHHUKaIMjaTa € Ha BUCOKO U 33JI0BOJIUTEITHO

HHUBO.
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5.Kako Ke ro oneHuTe HCKYCTBOTO O/ I0CEralllHUTE MOCETeHH TYPUCTUYKM JeCTUHAIUM ?
L)IO3UTUBHO 0)HEraTUBHO

HETaTUBHO
13%

TTO3UTHBHO
87%

I'paghux 6p.5

KOMCHTap:I/IMaMe OIrpOMCH ITPOLCHT Ha IMMO3UTUBHU UCKYCTBA IITO HMU YKa)KyBaaT 3a yCIICUIHA
peanuzanuja.

6.Jlanu cTe 3aJJ0BOJIHU O] TYPUCTUUKUTE JECTUHAIIMU U €BEHTH KOU TH MoceTuBTe BO PM
?0aroBOpUTE CE M3PA3EHU BO IIPOLIEHTU Y

a)3a70BOJICH 90%
0)1eTyMHO 33JT0BOJICH 7%
11)HE3a10BOJICH 3%

7.HauuH Ha noarame
A)ABTomo6ua 60% B)Bo3 10% B)ABTooyc 10% I')Takcu 20%

8.CMecTyBaYKH KananuTeTH
A)Xotea 40% 6)Xocrea 20% B)npuBaten cmemraj 20% r)matop 10%

9.KBajuTET HA CMECTYBAYKH KANAIUTETH
A)Onauuen 60% 6)3anoBoantesien 20% B)xodap 15% r)mom 5%

NPAIIAJHHKGp.2

[IpamanHUKOT € HaMEHEeT 3a cUTe BPaOOTEHW BO TYPUCTHYKM KOMIIAaHUH, jaBEH CEKTOp, ApPKaHU
MHCTUTYLIMM U JEJIOBHHM 3[pY>KEHHja 01 00JIacTa Ha TypU3MOT. [IpamasHuKoT € aHOHUMEH U U3TOTBEH
MpeKy aHkeTa n3BpiieHa Ha (40) BpaboTeHH Of TOpeHaBEeIEHUTE WHCTHTYIIHH.

1. Jlanum cTe 3a10BOJIHH 0] YCJIOBHTeE 3a padora? a)ma 70% 0) ne 30%

2. KakoB e 0qHOCOT HA HEMOCPETHOTO OJITOBOPHO JHIIE CO AHTAKUPAHUTE BO 0BOj TYPHCTHYKH

eBeHT? a) Ilo3uTHBEH 0) HeratuBen B) Kopekren
50
0 _ — 10
Ilo3utuBen Heratusen Kopekren
I'paghux 6p.6

KOMGHTap:Cl'IOpG}_I OATOBOPUTE OAHOCOT HAa OATOBOPHOTO JIUIIC € TO3SUTHUBCH U KOPEKTCH HO UMaM€ U
HETaTUBHU OATOBOPHU LITO HU YKaKyBa JICKA CEKOC OATOBOPHO JIUIIC Tpe6a Ja pa60TI/I Ha OAHOCOT CO
CUTC aHT'a)XUPaHU BO TYPUCTHUYKTATa I[eCTI/IHaHI/Ija HJIN BO OAPCACHUOT €BCHT.

3. Jaam cTe 3a10BOJTHH 01 (PIeKCHOMIHOCTA, HHTEPAKIHjaTa CO HEMOCPETHOTO OJTOBOPHO
aunue?
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a) 1a 0) neJyMHO B) He

Hga ®pgenymMHO M HE

25% ‘
Qv

30%

Tpaghux 6p.7

Komenmap:Osue pezyaimamu nu yxasxicysaam Ha NOOeIeHU MUCTEFd WMO 3HAUU 0eKd CeKoe 002080PHO
Juye mpedba 0a nocgemu No2oaeMo GHUMAKUE CO C8OUmMe NPemnoCmaseHu u 0a pabomu noGreKcUdUIHO
U N0 MPAHCNAPEMHO.

4. [laam cTe 3aJ0BOJIHM O/ padoTaTa HA AHTA;KMPAHU WK BpadoTeHu Bo Bammuot cexkrop?
(I0KOJIKY CcTe 0ATOBOPEH BO OJIpPe/ieH CEKTOP OAroBapaTe HA NPalIakeTo) a) Aa 0) AeJJyMHO
B)HE

50
0 ‘ Ay g
113? 3 JACITYMHO HC

I'paghux 6p.8

6.Kako 0m ro oneHujie pa3BHBambETO HA 0Bep0a U COPadOTKA Mel'y CUTE COPA0OTHUIIN BO
TYPHM3MOT BO BAIlIaTa TYPUCTHYKA leCTHHALMja?
a) 32J0BOJINTETHO  0)OIJIHIHO B)HE32/10BOJIUTETHO

s D -

3aI0BOJIMTCIIHO HE3a10BOJUTCIIHO

Ipagux 6p.9

7.Janu cTe 3a1103HaeHU €O cuTe HH(OpMaNKMu 32 OPraHu3Hpamke Ha cUTe (POPMHU HA TYpHU3aM BO
BalllaTa TYPUCTHYKA JeCTHHAIMja? a) 1a  0) AeJYMHO B) He

50
OW Cepl 4

=T T T T

Ja JACTTYMHO HC

Ipaghux 6p.10

8. Jlanu mocTramyBaTe COTJIACHO HACOKHTE JaJeHH O/l CTPAHA HA OATOBOPHOTO JIMIlE BO BAIIMOT
cektop? a) na 90% 0) nexymuo 10% B) He 0%

9.1au cTe 3210BOJIHH O]1 OPraHU3Mpa-€ Ha 00YKH 32 MOJ00pyBam-€¢ Ha ePUKACHOCTA BO
padoremeTo? a)aa 60% o)ne 40%
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10./la;in 1aBaTe HHUOMjaTHBH 32 IOA00pPyBame Ha Pa00oTHATA e(pUKACHOCT W YCNEeNIHOCTa HA
0Baa OpraHm3anmja Bo HejauHa? a) na 70% 0) e 30%

11./laqim MHUIMjaTHBUTE ce pasrjeaAyBaaT u npudakaaT o CTPaHa HA OATOBOPHMTe Juna?
(10KO0JIKY Ha MPETX0HOTO NMpaliame e oAroBopeno co /[a) a) na 0) nessymHo B) He

M e o

na JISITyMHO HE

I'paghux 6p.11

12. Koj ox oBue npensio3u e Hajaodap 3a moaodpyBame Ha padoTHATA KIMMA U Mely4OBeUKHTe
oanocu:a)Opranusupame Ha TYPUCTHYKH ceMHHapu O0)Bpuieme meryceOHa JeceMHHAIHja HA
CTEKHATOTO 3Haewe L)Padora Bo TuMOBH 1)Bpuieme Ha KOHTHHYHpaHa 00yKa BO TYPU3MOT U
YrOoCTHTEJCTBOTO.

Komenrap:BpiiemeTo Ha KOHTHHYHpaHa 00yka € Hajaobap mpeior co Koj ou ce moadpuia paboTHaTa
KJInMa BO €1Ha opraH3aqua criope€a UCIUTAHUIIUTE.

Bpluerbe Ha KOHTUHYMPaHa 06yKa BO TYPU3MOT M YrOCTUTENCTBOTO

PaboTa Bo TUMOBMU

Bpuwetbe mefycebHa AeceMnHaLMja Ha CTEKHATOTO 3Haeke

OpraHn3nparbe Ha TYPUCTUYKM CeMUHapKH

I'pagux 6p.12
3akay4ok

Co men ma ce TecTHpaaT XWIOTe3uTe, Oea CIpOBENEHH [BE HCTpakyBama.llpenmer Ha mpBOTO
UCTPaXYBahe CE TYPUCTU KOU MPECTOjyBaJIe BO TPajoBUTE HA MaKeI0HH]ja 1 OJIrOBapalie Ha Tpallamba
3a: HAUMHOT Ha OpraHM3alija 3a HUBHOTO MAaTyBakkhe, CTENICHOT Ha 3aJI0BOJICTBO OJ] TIOCTOjHATA MOHY 1A
Ha rpagoButre B0 PCM 1 HMBHUTE WIHM HaMepu KOra CTaHyBa 300p 3a NPECTOj BO IpagoBUTE Ha
TEPUTOPHjaTa HA HAIllaTa 3eMja HO M BO JPYTH BHUJOBU TYPHUCTHYKH JecTUHANWU.Bo apyra crynuja,
(hoxycoT Oerie HaCOYEeH KOH HCIUTYBamE HAa CTABOBUTE HAa BPAOOTEHHUTE BO TyPUCTHYKUTE KOMIAHUH
€KOHOMH]a, IPETIIPHjaTHja 33 KOMILUIEMEHTapHH aKTUBHOCTH, jaBE€H CEKTOP U JICIOBHH 3IIpYKEHHja 01
obmactu Ha Typu3am. llenta Ha oBa ucTpaxKyBame Oelie Jga ce no0OWe YBHJI BO CTaBOBHTE Ha
BpaOOTEHNUTE 3a MOMEHTAJHATa COCTOj0a CTEMEeHOT Ha pa3BOj Ha TPAICKHOT TypH3aM, Ba)KHOCTA HA
OJIPEZICHN €JIEMEHTH Ha TYPHUCTHYKaTa MOHYJa, KaKO U OKOJY MOTEHIHMjajJHH MPOOJIIEMH CO KOU Cce
COOUYyBaaT HOCHUTEIUTE Ha TYpPHUCTHYKaTa MOHYJa BO Pa3BOjOT, MPOMOLMjaTa M IUIACMAHOT Ha OBOj
TypUCTHYKH Tipor3Bo.[Ipeky oBUe MpaliajHUIK ce YTBPAYBaaT U ce M0J00pyBaaT yCIyruTe OJHOCHO
ce TpHUAOHECYyBa BO TPOLECOT Ha MOAOOpyBame Ha TypUCTHYKara ciuka.lcro Taka moxe ma ce
HaTllOMeHe JieKa COBpEeMEHUTE (OpPMHU Ha TypH3aM ro HCTAKHYyBaaT 3HAYEHETO Ha 33JOBOJICTBOTO Ha
cuTe (PU3UYKH JTUIIA U TPABHU CYOjeKTH KOH CE BKIIyUCHH BO OpraHU3allMjaTa Ha €BEHTOT BO OJIpe/IcHATA
TypucTHuka naectuHanuja.Ce moKaka Jeka OBHE C€ HajeUKacCHUTE HAYMHU 3a Kpeupame u
NOTTHKHYBamkhe KBAJIMTETHA M MPOAYKTHBHA OpraHU3alHja Koja ke padoTH YCIIeNIHO BO MPUMEHATa Ha
CHUTE aJlaTKH 3a NOZ0OpyBame Ha TypucTHYKaTa ciuka 3a PCM Bo MeryHapOIHH PaMKH.
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