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AncTpakTt

MapkeTHHIOT BO PYpPajJHHOT Typu3aM IPEeTCTaByBa CTPATETHCKH IIPOLEC Ha IJIAHUPAE,
MPOMOIIMja U MpoAax0a Ha TYPUCTHUYKH YCIYTH BO PypallHU CPEIMHH, CO Le] Pa3Boj Ha JIOKATHUTE
3a¢AHULM W NOTTUKHYBAalkE OAPXKIMB EKOHOMCKH pacT. PypamHumor Typuszam ce 3acHoBa Ha
HUCKOPUCTYBamkb€ Ha IPUPOSHHUTE, KYJITYPHHUTE M TPalULMOHAIHUTE PECYpPCH, KOU IIPETCTaByBaaT
KIIy4YHa KOHKYPEHTCKa MPEAHOCT BO OJHOC Ha ypOaHWUTE TYpUCTHUKH HecTuHaiuu. Co MpuUMeHa Ha
COBPEMEHHU MapKETUHT-HHCTPYMEHTH U jaCHO JAc(UHUPAHH CTPATETHH, PypaTHUTE CPEAUHU MOXKaT Ja
co3Jaar Mperno3HaTIuB UMHUL], A3 MPHUBJIEYaT Pa3IniHU CETMEHTH TYPUCTH H J1a TO 3rojieMar 00eMoT
Ha TypHCTHYKara MOHYAA.

Bo pamkuTe Ha cTparermuTe Ha pypaJeH MapKeTHHT ce ONQareHu eJIeMEHTUTEe Ha
TYPUCTHUKATa OHYZA, IPOMOTHBHUTE aKTUBHOCTH, HCTPAXKYBAKHETO HA Ia3apoT U BOCIIOCTABYBAHETO
KOMYHHUKaIlMja CO MOTCHUNjaIHU TOCETUTENH. [IONOIHUTENHO, Pa3BOjOT Ha TUTUTATHUOT MapKEeTHHI,
COLIMjaTHUTE MPEXKH U CIIEIHjaTu3upaHITe TUIaTGOPMHU 38 CMECTYBambEe U pe3epBallija OBO3MOXKYBaaT
[orojieMa JOCTallHOCT M KOHKYPEHTHOCT Ha pypaiHuTe LeHTpd. Co MpaBUIIHO YNpaByBame,
MapKETHHIOT BO PYPaJIHUOT TypH3aM CO37aBa AOJITOPOYHA BPEAHOCT, T'M TOTTUKHYBA HMHBECTHLIUUTE U
MpUIOHECYBA 33 32)KMBYBam€ Ha JIOKAJIHATa EKOHOMH]ja, 3a4yByBambe Ha MPUPOTHHUTE pecypcu H
MIPOMOBHpA-E€ Ha TPATUIIMOHAIHUOT HAYUH Ha )KUBOT.

Kiayunn 30opoBu: Mapxkemune 60 pypaiHuom mypu3am, HpoMOYuja, CmMpameucku paseoyj,
MYPUCMUYKA Npo0adtcOa, eKOHOMCKU pacm, NOKAIHA eKOHOMUJA.

BOBE]

PypanHnor Typu3am mpercTaByBa elHa OJf HajAMHAMUYHUTE (QOPMH Ha COBPEMEHHOT
TYPUCTHYKH CEKTOP, KOja Ce pa3BHUBa KaKO OJIrOBOP Ha 3rOJIEMEHHOT HHTEPEC Ha JIyleTo 3a Mpupojara,
TpaauijaTa U aBTCHTUYHUTE MCKYCTBA HAJBOP OJ] ypOaHUTe cpeauHu. Bo coBpeMeHHTE YCIOBH Ha
robanu3anyja u ypoaHu3saiija, TYpUCTUTE CE TIOBeke OapaaTr MCKYCTBa KOM HYJIAaT CIIOKOjCTBO, KOHTAKT
CO TPHUpOJIaTa, JIOKAJHA KYJATypa M racTpOHOMH]ja, INTO CO3/1aBa 3HAUYMTEIHA MOXKHOCT 32 Pa3Boj Ha
pypanaute perionu. Cenak, MOTEHIMjaJoT Ha OBUE CPEINHU HE MOXKE J]a ce peanu3upa 0e3 npruMeHara
Ha COOJIBETHU MapPKETHHT CTPATETHU KO OBO3MOXKYBAAT MPOMOIIN]a, TO3UITHOHUPAE U MPEMO3HABALE
Ha YHUKATHOCTA Ha pypajiHaTa JeCTHHAIIN]ja.

MapKeTHHTOT BO pypaTHHOT TypH3aM He Ce OrpaHr4YyBa CaMO Ha PEKIIAMUPALE HITH MPoaaxoa,
TYKy TPETCTaByBa WHTErPaJieH MpoIlec KO BKIyYyBa HCTPa)XKyBarkbe Ha MMa3apoT, JcQUHUPAbE Ha
TYPUCTHYKHOT MPOU3BOJ, KPEHUparme Ha OpEHAMpaH HMHUIL, BOCIOCTaByBamb¢ KOMYHHKAIMja CO
MOTEHIIMjATHUTE TYPUCTH W OJpXKYyBamke Ha HUBHAra JojaidHoCT. [Ipeky mpumeHa Ha COBpeMEHHU
MapKETHHI aJaTKH, KAaKO JUTHTAJHU IJIaTGOPMHU, COLHUjAIHA METUYMH W BU3YEIHH IMPOMOIIWH,
PypaJHUTE CPEAVHU MOXKAT Ja CTaHaT NPCIO3HAaTIMBHU, Ja MIPUBJICYAT pa3JIMYHU CCTMCHTHU TYPHUCTU U
na 00e30e1aT eKOHOMCKHY NIPUI00MBKH 32 JIOKAJIHATA 3aeIHHUIIA.

I'maBHara 1€ Ha OBOj TPY/ € Jia ja MPUKaXKe yaorarta Ha MapKeTHHTOT BO PYPATTHUOT TypHU3aMm,
JIa TY HaIrvIack HETOBUTE KITyYHH €JIEMEHTH, CTPATErnUTe 3a MPOMOILIMja 1 MPOak0a, KaKo ¥ 3HAYCHETO
Ha KCTPaXyBameTO HA Ma3apoT 3a YCICIIHO MO3WIMOHUpAke HAa PypalHUTE JCCTHHAIUU Ha
HAI[MOHATHUOT U MEI'YHAPOJIHUOT TYPUCTHYKH Ma3ap.

PypanHuoT Typu3am mpeTcraByBa aNTepHaTHBHA (JOpMa Ha TypH3aM Koja BO ToleMa Mepa MOe
J1a OITOBOPH Ha MOTPEOUTE HA COBPEMEHHOT YOBEK, 0COOCHO Ha OHUE KoM ypOaHaTa cpeiuHa He ycIieBa
LEJIOCHO JIa TH 3aJ]0BOJIH. 3a MojoOpo pa3dupame Ha 3roJIEeMEHHOT WHTEpEC 3a OBOj BHJ TypH3aM,
HEOIIXO/HO € JIa Ce pasIiie/ja HeroBaTa CyIITHHA U COAP)KUHA.
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Bo cBeTcku paMKu, IPOILIECUTE HA MHAYCTPHjaN3allija i EKOHOMCKH pa3B0oj HAj9eCTO CE HACOUCHHU KOH
ypbanuTe ueHTpu. MeryToa, AMHAMHYHHOT M YECTO CTPECEH HauMH HA JKUBOT BO TPaJOBUTE
MpUIOHECYBA 3a [10jaBa Ha TEHEHIIM]a JIyfeTo 1a Oapaar oAMOp U pesiakcaluja BO pypajHU MoApayja.
Kako pesynrar Ha Toa, HHTEPECOT 3a MPECTOj BO MPHUPOJAA H BO TOMAIIH, IOMAIIKy HACEICHH CPEIUHH
MOCTOjaHO Ce 3royieMyBa. Bo TOj KOHTEKCT, MIOOATHHOT pPacT Ha TYypU3MOT C€ TIOBpP3yBa M CO
MOTEHITUjaJIOT 32 Pa3B0oj Ha pypaTHUOT TypHU3aM.
PypanHuor Typu3aM MoOXke Ja MMa 3HauajHa yliora BO HaJMHHYBAamE€ HA OJPENCHH COIUjalTHH M
€KOHOMCKH TPOOIeMH BO PypasTHUTE CPEANHN, 0COOCHO BO HAMAITyBambeTo Ha HeBpaboTeHocTa. [1okpaj
TOa, 3TOJIEMEHATa 3aUHTEPECUPAHOCT 32 KyJITYPHOTO HACJIEACTBO, TPAJULIMjaTa U IPUPOAHATA CpEIHA,
Kako M pacTedkara eKOJIOIIKa CBECT Kaj TypHCTUTE, JOMOIHUTETHO MPUAOHECYBAAT 3a pa3Boj Ha OBOj
BUJI TYPH3aM.
[lopann BakBHTE TEHACHLMH, BO Pa3BHEHUTE 3€MjU C€ MOjaByBa HOB TYPUCTUYKH KOHLENT KOj Ce
¢dokycupa Ha oceTara Ha pypajHuTe noapadja. Bo oBue ycinoBu ce jaByBa morpeba on mpoMolyja Ha
PYPAITHHUOT TypH3aM KaKko BaXKCH TYPHUCTUYKH MIPOU3BOJ, KOj MOXKE JIa 'O TIPOITUPH TYPUCTHUKUOT Ha3ap
W HCTOBPEMEHO JIa JIOHECE COIIMO-EKOHOMCKH MPUIOOMBKH 32 JIOKAITHOTO HaceneHrne. OTTyka, BXKHO €
Ja ce WACHTHU(UKYBaaT reorpa)CKUTEe PErHOHH KOM MMaaT HajrojieM MOTEHIHjajl 32 HEeTOB Pas3Boj M
MIPOMOIIH]a.
OBOj BUJ TypH3aM OBO3MOXKYBa JUPEKTECH KOHTAKT M MHTEPAKIMja MOMElYy TypUCTUTE U JIOKAJTHOTO
HaceJIeHHe, IITO MPHIOHECYBa 3a Mo0OraTto W MOABTEHTUYHO TYPUCTHYKO JOKUBYBame. PypamHUOT
TypU3aM HajyecToO CE OIBWBA HAABOp O YpOaHWTE CPEJWHH M CE KapaKTepH3Hpa CO MPecToj BO
MPUPOJIHA CPEIMHA, TOMaJIa T'YCTHHA Ha HACEIeHHUE, TOBP3aHOCT CO JIOKATTHH M CE30HCKH HACTAHHU, KaKO
M CO 3a4yBYBarh¢ U MPOMOIIMja HA TPATUIIMjaTa, KYITypaTa U JIOKAITHOTO HACIIECTRO.

PA3BOJ 1 3BHAYEILE HA MAPKETUHI'OT BO PYPAJIHUOT TYPU3AM

MapKkeTHHTOT BO PYPaHHOT TypU3aM C€ pa3BUBA KaKo pe3yliTar Ha moTpedara pyparHuTe
CPeIVHU J]a CTaHAaT KOHKYPCHTHH Ha ypOaHHTE TYPHCTHYKH ICHTPU M TO3HATHTE TYPUCTUYKU
necruraimu. Co MopacToT Ha MHTEPECOT KOH MPUPOJHUOT HAYMH Ha JKUBOT, KOH TPaJAUI[HOHATHUTE
BPETHOCTH M KOH 3/[paBara XpaHa, pypajHUTE PETHOHHM CTaHyBaaT MPEeIMET Ha TYPUCTUYKH HHTEPEC,
HO UCTOBPEMEHO M CETMEHT KOj Mopa Jia Oujie aJickBaTHO MPOMOBHpPAH M MPHKAXKAH Ha Ma3apotr. Bo
noveTHuTe (Pasu pypasHHOT TypHu3aM (DYHKIIMOHHpAJI HEIUIAHCKH — TPEKy WHIMBUIAYaJTHH MOHYIIH,
HETIPOBEPEHU YCIYI'M W OrpaHWYeHa BWAIMBOCT. OBOj HauMH Ha (DYHKIMOHUpAme HE CO3lall
JIOJITOPOYHA KOHKYPEHTHOCT, Ma TOKMY MapKETHHIOT CTaHal allaTKa Koja OBO3MOXKYBa CTPYKTYDa,
yCIyra W Mperno3HaTInBOCT.

MapKeTHHIOT MMa CYIITHHCKO 3HA4ehe¢ BO MPOMOBHPAETO HA JIOKAIHHTE pecypcu. Bo
PYpaTHUTE CPEIUHM MOCTOjaT OpOjHH MOTEHIMjall — 3eMjOJICIICTBO, SKOJIOIIKA YHCTOTA, JIOKATHU
MPOU3BOAN, TPATUIIMOHATHH jajiekha, KyJITypHH 00MYan, paKoTBOPOH, MPUPOIHH T€j3aKHU, ITYMCKH H
ruiaHuHCKH Tatekd. Ho 06e3 jacHa mpoMolifja, THE pecypcH OCTaHyBaaT HEBHIUIMBH 3a TYPUCTHTE.
MapKkeTHHTOT C03/1aBa KOMYHHKAIIMCKa BpCKa MOMery TOHYy/laTa U TOTCHIUjaTHUTE MoceTuTeNd. Taa
BpCKa Ce pa3BHMBa NMpEKy OpeHIuparme, 00jaByBambe Ha WHQOpMAIMH, U3paboTka HAa MPOMOTHUBHHU
MarepHjaji, y4eCTBO Ha TYPHCTHYKH CAaeMH, pa3B0j Ha OHJIAjH MPE3CHTAIMU U CO3/IaBabe BU3YCITHU
MPUKA3H.

MapKeTHHTOT, HCTO TaKa, UMa 3HAYCHhE BO EKOHOMCKHOT pa3Boj Ha pypaiHuTe 3acaHuny. Kora
e/lHa 3ae/IHUIIA CTaHyBa TYPUCTHYKA IeCTUHAIIM]a, CE OTBOPaaT HOBH MOJKHOCTH 32 JIOKAJTHO HaceJIeHue
— TPOM3BOJCTBO HAa OpPraHCKa XpaHa, MpoJax0a Ha CyBEHUpPH, OTBapame Malll CMECTYBauKd
KarauTeTd, (POpMUpame TYPUCTUYKH BOIMYH, OPraHH3HPAKE aKTUBHOCTH M CO3J1aBambEe CE30HCKU U
LEJIOTOJMIIHU PaboTHU MecTa. Ha Toj HauMH MapKeTHHIOT HE € caMO KOMYHHKAIICKHU IPOLEC, TYKY
(dhakTop Koj ja 3rojeMyBa 100MBKaTa, ja HAMaJlyBa MUTpalfjaTa U ja CTUMYJIUpA JIOKaJHaTa €eKOHOMHU]a.

Jlonr BpEeMEHCKH IepUo PypajHUTE Tojpadja He OHiie MPEro3HaeHN Kako 3HayaeH HOCUTEIN
Ha TypUCTHYKH NOTeHnujai. [lopaau HEZOCTUTOT 0f morojieM Opoj TYpHCTH KOM OH MpecTojyBalie BO
TaKBa CpelliHa, CEJICKUTE MPOCTOPH HajueCcTo Ouiie TPETHPAHH UCKITYYHBO KaKO 3eMjOJIeIICKH 00JIacTH,
HAJIBOP Ol TYPUCTUYKUTE aKTUBHOCTH.
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MeryToa, COBpEMECHHOT HAYMH Ha KUBOT, OOCJIeaH CO CTPEeC M MPEHATPYIAHOCT BO ypOaHUTE
CpeAMHH, CO3[jaBa MOXKHOCT JIyf'eTo Ja HalpaBaT cropeada momery MOHOTOHHjaTa Ha TPaicKOTO
CEKOjIHEBHUE W MPECTOjOT BO aBTEHTUYHA pypaiHa cpeauHa. [lorpebara of 31paBa U €KOJIOIIKY YHCTa
XpaHa, HeTIOCPEHNOT KOHTAKT CO JIOKAJTHOTO HACEeJICHNE, MPUOIIKYBAmHETO 10 TPHPOIHUTE YOaBHHH,
KaKo U JIOKUBYBAIHETO HA CEJICKaTa arMoc(epa — TpaiuHy, TBOPOBH U TyPH B YIECTBO BO 3€MjOIEIICKH
aKTHBHOCTH — ja 3roJIeMyBaaT MPUBJIEYHOCTA Ha PypaltHUOT Typu3am. OBOj BUI Typu3aM, KOj Ce cMeTa
3a ajTepHATHBEH CIOpEN CBOjaTa IOHYAa, MoOapyBauka M JOKalHWja, c€ pa3BHBa Kako pe3yirar Ha
HEKOJIKY (hakTopu:

e 3aCHTEHOCTA O KJIJaCHYHATa TypPUCTHUYKA MTOHYAA KaKo IITO ce MOPETO, e3epara, IIIaHWHUTE U
ypOaHuTe AEeCTUHALMHK, KOM YEeCTO HE HyAaT NOBOJHA Pa3HOBHIHOCT BO TYPHUCTUYKOTO
HCKYCTBO;

e Jlerpajanujarta u mpeKyMepHaTa eKCIUIoaTannja Ha OApeIcHH TYPUCTHYKU PECYPCH;

e MHAMAYHUOT M TEXHOJOIIKH JOMUHUPAH HAYMH Ha KUBOT BO IPaJOBUTE.

PypanmHuoT Typu3aMm ce OIBHBa BO CPEIMHHM KOM HAjYeCTO C€ MHUPHH, PENaTHBHO HE3arajeHu u
HACEeJIEeHH CO TPaIWIMOHAIHM 3aeTHUIMM. TakBaTa CpelMHa OBO3MOXKYBA 3a/I0BOJyBamb€¢ Ha ITOBEKE
YOBEYKH MOTPEOU, Mel'y KOH ce:

e rmorpebara O oija’edyBambe O CEKOjAHEBHHUOT CTPEC W HAMHATOCT, MPEKYy aKTHBHO MU
MIACHBHO YYECTBO BO PA3JIMYHU aKTHBHOCTH;

e motpebara 3a 0IMOp, 31paBje u NCHXOPHU3NIKa OOHOBA;

e morpedata 3a colljajiHa MOBP3aHOCT, JbyOOB M MPUITATHOCT;

e moTpedara 3a CTEKHYBamhe HOBH 3HACHa U HCKYCTBA;

e [I0ceTaTa Ha POTHHHH U IpHjaTelly;

e kenbara 3a HOBH U yOaBH JI0)KHBYBaba.

PypamanoT TypuzaM 0coOEHO € MmomylapeH Kaj )KUTEeINTe Ha BUCOKO YpOaHU3UPaHUTE 3eMjH, Kaje
IITO Ce jaByBa CHIJIHA jkeiba 3a MOBTOPHO HpUONIKyBame KOH mpupomara. OBOj BUA TypH3aM HM
OBO3MOXKYyBa Ha TYpPHCTUTE, 0€3 TrojeMd (UHAHCHUCKH TPOUIOIM, Ja Y)KHBaaT BO NPHPOIAHOTO
OKpYyXyBame, HO M Ja c€ 3alo3HaaT CcO TPaJUIMOHAIHHU 3aHaeTH, JIOKAJIHA TacTPOHOMHja H
cnenu(pUIHU KYJITypHH 00WYan.

UctpaxyBame crpoBeneno Bo [lopTyramuja mokakyBa jaeka TYpPHCTUTE KOM H30upaar pypalieH
TypHU3aM HajMHOTY T'Yl [IEHaT MUPOT M TUIIMHATA, IPUPOIHUOT TIej3aK, 3[paBara KHUBOTHA CPEIUHA U
YHUCTHOT BO3AYX. /IOMONHHUTENHO, THE ja MCTaKHyBaaT Ba)KHOCTAa Ha M30JallfjaTa, aBTCHTHYHOCTA,
TpaJMIMjaTa U TOCTONPUMCTBOTO Ha JIOKAJHOTO HacejeHue. Kako HajuecTto crioMeHyBaHa aKTHBHOCT
ce HaBellyBaaT MpOILIETKUTE BO mpuponara. Cemnak, HCIUTAHUIIMTE [TOCOYMIIC W OfIpE/ICHH HETaTUBHU
acIieKTH, Kako INTO ce cooOpakajHara OydvaBa, Jjomiara cocrojda Ha IAaTUINTaTa, HECOOIBETHATa
CHT'HAJIM3alMja, HEJOBOJHATa WH(pACTPyKTypa, ciadara MPHCTAITHOCT, MPUCYCTBOTO Ha WHCEKTH,
HEIOCTUTOT Ha 3a0aBHM aKTHMBHOCTH W I0jaBaTa Ha MeTex. M mokpaj Toa, MO3UTHBHUTE OIEHKH
3HAUUTETHO T'M HaJMUHYBaaT HETaTUBHUTE.

Pa3BojoT Ha TYpHU3MOT BO pypajHUTE CPEIMHU OBO3MOXKYBA MO00pPO 3aII03HABAE CO PACTHTEITHUOT U
KHUBOTHHCKHOT CBET, IITO NPUIOHECYBA 32 3aIITUTA 1 3a4yBYBah¢ Ha MPUPOIHATA cpeiuHa. TypucTute
KO TO M30Mpaar OBOj BUJ TypU3aM MMaaT MOXHOCT Jla OUJIaT BO HEMOCPEJCH KOHTAKT CO PUPOJATa,
J1a T TOKMBEaT MPUPOJHNTE YOABUHHM U Ja Y)KUBAaT BO HUB.

3ronemeHara modapyBadka 3a IpecToj BO MPUPOIHA CPEIHHA I'M MOTHBUPA JIOKATHATE JOMAKWHHM J1a ja
ypeayBaaT W MojoOpyBaaT OKOJHMHATA, KaKO M Ja BJIOXYBAaaT IOBEKE CPEJCTBAa BO 3a4yByBame Ha
MPUPOIHUTE PECYPCH U TPAIUIMOHATHHUTE 00jekTH. Ha TOj HauWH, pa3BojoT HAa PypaHUOT TypH3aMm
NPUIOHECYBA 3a MOAWTHYBamhE Ha CBECTA Kaj MOIIMPOKATa jaBHOCT 32 3HAYCH-ETO Ha 3alITHTAara Ha
KUBOTHATA CPEIMHA.

On enHa cTpaHa, TYPHCTUTE KOU €IHAI Ke ja MOKHBear yOaBuHATa Ha MPHpOjaTa CTaHyBaar HEj3uHH
aKTUBHHM 3alITUTHUIIY, & O APYTa CTpaHa, IPETIPUEMaYuTe KOM CE 3aHMMaBaaT Co TyPHCTHYKA JISJHOCT
MMaaT MHTEepeC Ja ja 3auyBaaT U yHaIpeaar MpupoIHaTa CpeinHa.

KoHeuHO, MoCcTOCHETO Ha MOBOJHU OMOKIMMATCKU YCIIOBU, OAHCKU U TIPUPOTHH PECYPCH, 3aE]THO CO
eTHOrpa)CKu, HCTOPUCKU U TPaIWLMOHATHN BPEJHOCTH, MIPETCTaByBa 3Ha4ajHa OCHOBA 3a Pa3BOj Ha
TYpU3MOT BO PYPaJIHUTE PETHOHHU.
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EJJEMEHTHU HA MAPKETHHI'OT BO PYPAJIHUOT TYPU3AM

Pypanuuot Typu3aM npeTcTaByBa YHUKATECH BUJ TOHYAA, 1A 3aT0A EIEMEHTUTE HA MApPKETHHTOT BO
0BOj CEKTOp MMaaT CeUU(pUIHHN KapaKTepUCTUKH. [IpBO, TypUCTHUYIKHOT MPOU3BOJ HE € CaMo yCIIyra,
TyKy KOMOHMHAIIMja O UCKYCTBa, MPUPOJIAa U eMOLINHU. TYPHUCTOT KOj /Toara BO pypaliHa CpeArHa He Oapa
caMO CMECTyBame, TYKy aBTEHTHYHOCT — TpaJUIMOHAJICH aMOHEHT, CBeXa XpaHa, NPHPOIHO
ONIKPY)KyBame, THIIMHA M JOMamiHa arMocdepa. 3aroa NPOU3BOAOT CE€ Ipaad Bp3 OCHOBA Ha
JIOKAJHOCTA, KYJITypaTa U HAYWHOT Ha )KHUBOT.

Lenara Ha 0BOj BUJ yCIyrH Mopa Ja Ouze popMupaHa BO COMIACHOCT CO BPEAHOCTA HITO C€ HYH.
Kaj pypananot Typusam 1ieHara He ce ofpeyBa caMo CIOpe]] MaTepyjaTHUTe TPOLIOLH, TYKY U CIIOpE]
YHHKAaTHOCTa Ha HUCKYCTBOTO. YecTo, MOBHCOKaTa LIEHAa € OIpaBlJaHa NPEeKy IMOHyAa Ha AOMAIIHU
MPOM3BOAN, OPTAHCKO MEHHU, MOKHOCT 33 YYECTBO BO 3€MjOJIENICKM aKTUBHOCTH, €KCKITy3MBEH IPUCTAI
10 TPHUPOAHW JIOKAJIMTETH WM HWHAUBHIAyaidu3upana ycinyra. Opn Japyra crpaHa, pypajHHUTeE
JOMAaKMHCTBA ITIOHEKOTrall IPUMEHYBaaT 1 NPU(ATINBY LIEHH 32 Aa IIPUBJIeYaT HOBU MOCETUTEIH U Ja
co3Ja/1aT NPerno3HATINBOCT.

[IpomomnmjaTa BO pypaHHOT TypU3aM JeHEC HajMHOTY Ce peau3upa MpeKy COBPEMEHH AUTHTATHN
cpencrea. ColMjaTHUTE MpPEXKHU, BeO MOpTAIWTe 3a pe3epBaluu, OoQUIMjaTHUTE BeO CTPaHUIM U
BU3YEJIHUTE MEIUYMH C€ HajroJIeMHUOT U3BOp Ha nHopmanuu 3a Typuctute. [lopaau Toa Busyennara
Mpe3eHTallHja € UCKIYYUTENHO BaxkHa — ororpaduu o nmpupoa, Buaea ol akTHBHOCTH, 00jaByBambe
Ha KOMEHTapH OJ] TOCTH, IPETCTaByBa€ JIOKAIHI HACTAHHU M TAaCTPOHOMCKA ITOHY/Ia CO37aBaar 1osepba
U MHTEpec.

Huctpubynujara Ha TYPUCTHIKHOT MIPOU3BOA BO PYPaTHUOT TypH3aM HajueCcTO CE€ OABHMBA MPEKY
JTUPEKTHA KaHaM — KOHTakKT CO JIOMaKWHHTE, Tele(hOHCKU Pe3epBallMH, COLMUjaIHU MEAUYMU WU
npenopakd of mnpujarend. Cemak, BO IOCIEAHATa ACLEHHja MHTEH3UBHO C€ IPUMEHYBaaT H
nmpoecHoOHATHN KaHAJCKM MeXaHW3MH Kako Booking.com, Airbnb, odunujadam TypHCTHYIKU
OpraHu3aluy U TYpUCTHUYKH areHiu. Co Toa MOHyAaTa CTaHyBa MOOpPTaHWU3UpaHa W JOCTalHa Ha
Mel'yHapOIHUOT Ta3ap.

3a ma ce cTUMYNHpa pa3BOjOT Ha PYPAIHHUOT TypH3aM, HEOIIXOJAHO € J1a ce pa3depar u mpuMeHar
OCHOBHHTE €JIEMEHTH Ha MapKeTUHTOT. OBHE €IEMEHTH MPETCTaByBaaT TeMell 3a Kpeupame yCIelrHa
MapKETHHI CTPaTeryja BO pPypalHUOT Typru3aM. AHaIM3ara Ha KOMIOHEHTHUTE KaKo IITO c€ IPOU3BOJIOT,
[leHaTa, TPOMOIMjara, AWCTPHOyIMjaTa W JOTOJHHUTEITHHTE CTPAaTeTHH OBO3MOXYBa MOHOOPO
pa3Ouparme Ha yiorara Ha MapKETHHIOT BO Pa3BOjOT HA PypaJHUTE TYPUCTUYKH JECTUHALINH.

Bo anmmmckara nurteparypa 4ecto ce KOpHCTH TepMHUHOT ,,4P marketing®, ounejku cute kiydHn
€JIEMEHTH Ha MapKeTHHI MHKCOT 3all04HyBaat co Oyksara ,,P* — product, price, promotion u place. Co
TEKOT Ha BPEMETO OBOj KOHILIENIT OMJI KPUTUKYBAH KaKO HEJOBOJIHO ceondareH, 1na 3artoa 011 MpoInupeH
co HOBU eyieMeHTH. Ha moyetokoT OMiIo A0maeHo neTToTo ,,P“ — people (J1yre), co mTo BO aHamu3ara
OuJsie BKIIY4YEeHHU U KOPUCHUIMTE Ha yciryrute. [1oo1iHa MoIenoT Oril IOTIOJIHET CO YIITE JBa eIEMEHTH
— process (mpouecu) u physical evidence (¢puzndku qoxaszu). Taka TpaIUITMOHATHHOT MOJIEI CO YETHPHU
€JIEMEHTH OWJI IPOIIMPEH Ha KOHIENTOT 7P, K0j mogo0po ru ondaka cnenu@uIHOCTUTE Ha YCITYKHUTE
JICJHOCTH, BKJIIYYHUTEITHO ¥ TYPU3MOT.

IIpoussoxa

Kora ce anamm3mpa TypHCTHYKaTa IIOHyJa, MOXe Ja ce 3a0enexu JeKka Haj3HadajHUTe
KapaKTepUCTHKU IITO TO W3/BOjyBaaT PypaJHHOT Typu3aM oj Apyrute (opMum Ha Typu3am ce
ABTEHTHYHOCTA U YHUKAaTHOTO MCKYCTBO IITO TYPUCTUTE TO JOXKUBYBaaT. [loHynara Tpeba na Ouze
OCMHCJIEHa Taka INTO K€ T'M 3aJ0BOJM HE cCaMO MOTpeOWTe 3a OAMop, TyKy W Jkembara 3a HOBHU
NOXKMBYBama 1 yuewe. Pa3OupameTo Ha TYpUCTUYIKHOT IIPOU3BOA U HETOBOTO COOABETHO OOJINKYBAHE
MpUIOHECYBA 32 TOA0OPO MO3ULIMOHUPALE Ha Ta3apoT U 3a AOJITOPOYEH Pa3BOj HA PyPATHUTE CPEIUHH.

TypHCTHUYKHOT MPOM3BOA HE CE CBEQyBa CaMO Ha CMECTYBame WM YCIyra 3a HCXpaHa, TYKy
MpeTcTaByBa KOMOHMHAIMja O MaTepHjajHM W HEMaTepHjalHh EJIEeMEHTH KOM 3aeJHO COo3JaBaaT
TYPUCTUYKO MCKYCTBO. BO pypamHHOT TypH3aM TOj € KOMILIEKCEH, aBTEHTUYEH M YECTO 3aBUCEH O]l
ce30HaTa, a NICTOBPEMEHO CO3/1aBa M eMOLIMOHAIHA MTOBP3aHOCT €O JecTuHanujara. Hajuecto omndaka
MPECTOj BO TPAJUIIMOHATIHN CEJICKU KYKH, JIOMAIIHA TACTPOHOMH]ja, aKTHBHOCTH BO MPHPOJA, YIECTBO
BO CEKOjJHEBHUTE CEJICKU paboTH, KaKO U KyJITYPHHU U (OJIKIOPHU HACTAHU.
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HcrpaxyBamara OKaKyBaaT eKa CMECTYBAambETO, aKTUBHOCTUTE U IPHPOIHHUTE aTPaKIMU MMaaT
HAjTOJIEMO 3HA4YCHE BO BKYITHOTO TYPHUCTHUYKO HCKYCTBO. PypaaHHOT TypHCTHYKU MPOU3BOA Tpeba na
Ouge KOMIUIEKCEH W MHTETpUpaH 3a Ja OBO3MOXKH LIEIOCHO JOKMBYBame Ha JeCTHHaIMjaTa. BakHa
KapaKTepHUCTHKA HA OBOj IMPOW3BOJ € HEroBara aBTCHTUYHOCT W CHIJIHATa ITOBP3AaHOCT CO JIOKAJTHHOT
WICHTUTET, OWfejKu TIpeKy Hero ce IMpeHecyBaar JOoKajHaTa KyATypa, TpagullijaTa W HAadYMHOT Ha
KHUBOT. MHOIy aKkTUBHOCTU C€ MOBP3aHH CO CE30HCKUTE HACTaHU, KAaKO LITO Ce€ rpo3aodep, eTHo-
(decTuBaIM WM 3UMCKH aKTUBHOCTH, IITO Oapa BHUMATEIHO IUIAHUpAamE HAa TYpPUCTHYKATa MOHYZA.
JIOTIOTHHUTETHO, TIEPCOHATN3UPAHNOT IIPHUCTAI KOH TOCTHTE MPUIOHECYBA 3a TIOTOJIEMO 33JJ0BOJICTBO U
JIOjalTHOCT Ha TypPHCTHUTE.

Ilena

llenata BO COBpPEMEHHOT TYpPHCTHYKM MapKETHHI HMMa BaKHA yJaora BO (OPMHUDPAmETO Ha
HepIenyjara 3a BpeJHOCTAa Ha TYPUCTHUKHOT IIPOM3BOJ, BIMjae BP3 OUTyKaTa Ha TYPUCTUTE M BP3
KOHKYPEHTHOCTa Ha JecTHHaIujara. Bo pypamHHOT Typusam, Koj ce 0a3upa Ha JIOKAJIHU PECypcH,
AaBTEHTHYHOCT M HEMOCpEeJHa KOMYHHUKAIMja CO TOCTHTE, IIeHaTa MPETCTaByBa HE CaMoO CPEACTBO 3a
MOKpHUBamke Ha TPOLIOIHTE, TYKY M HAUMH Ha KOMYHHKall{ja co Ma3apoT. Taa 4yecTo ce J0KUBYBa KaKo
MOKa3arell 3a KBAINTETOT U YHUKaTHOCTA Ha MOHYy/aTa.

[NoHuckuTe IEeHW OOMYHO YKaKyBaaT Ha OCHOBHHU YCJIYT'H, JOJCKa IOBHCOKHTE MOXarT Ja
CUTHAJIM3UPAAT JIOMOIHUTENHA BPEIHOCT, Kako IITO C€ TPaIWIMOHATHH TaCTPOHOMCKH HCKYCTBa,
PaOOTHIIHUIM WM MHTEpaKIIMja CO JIOKAJTHOTO HaceneHue. Llenara Moxe 1a ce cMeTa 3a ,,THBOK IJIac
Ha TIPOM3BOJOT, OMIEjKH HE ja MOKaKyBa caMO HETroBaTa BPEIHOCT, TYKy W HETOBHOT HJCHTHUTET.

dopMupameTo Ha LEHUTE BO PYypPATHHUOT TypH3aM 3aBUCH Ofl MOBEKe (AaKTOPH, KAKO IITO Ce
TPOIIOINTE 32 CMECTYBahE M XpaHa, JIOKAJTHUTE PECYPCH, KOHKYPEHIIHjaTa BO PETHOHOT, MPO(QHIOT HA
TYPUCTHUTE, CE30HATHOCTA U JIONIOJIHUTEITHUTE aKTUBHOCTH IITO ¢ HyAar. YecTo ce cirydyBa JIOKaJTHUTE
KHUTEIH KOU C€ BKIIYYEHH BO TYPUCTHUKWTE aKTUBHOCTH Jla HEMaar JAOBOJHO 3HAaeH-E 3a IICHOBHATa
MOJIMTHKA, IITO MOXE J]a TOBEAE A0 HEMPAaBIIIHO OflpeAyBame Ha neHuTe. [lopaan Toa € BaXkKHO THE Ja
ce eIylupaar 1 J1a TH aHaJIM3Upaar Ma3apHUTe YCIOBU U KOHKYPEHIIH]jaTa.

IMpomounuja

Pypanuute necTMHanmmu OOWYHO pacrojaraar co NPHPOAHH YOaBUHM, OOraTto KyJATypHO
HACIIEICTBO U TPAJAMIMOHAJICH HAYMH Ha XUBOT. Cenak, camara aTpakTUBHOCT Ha JICCTUHAIIN]jaTa He €
JIOBOJIHA 32 TIPUBJICKYBAamE€ TYPHCTH JIOKOJIKY HE MOCTOM COO/BETHA mpomornwmja. [Ipomonujara nma
3aj1a4a J1a T¥ “HPOPMUpa MMOTSHIN]aTHUTE OCETUTENH, 1a TH YOe/Iu BO BPeIHOCTA HA TIOHy/AaTa U Jia
'Yl MOTUBHpA JIa ja IOCeTar JIeCTUHALIMjara.

Bo pypanHHOT Typm3am mpomolpjata UMa HEKoNKy (YHKIWH: TH UHpOpMHUpa TypHCTUTE 3a
MOHyJaTa | JOKalujara, co3[aBa eMOLMOHAIHa Bpcka co OpeHIOT Ha JeCTHHAlHWjara, ja 3rojJeMyBa
MPENO3HATINBOCTA Ha IOMAJIKY ITO3HATUTE PYPAJIHU CPEMHY U BIIHMjae BP3 MEPLENIHjaTa 3a BpeIHOCTA
Ha TypUCTUYKOTO UCKYCTBO. Bo coBpeMeHM ycloBH, 3Ha4ajHa yjaora umaar JUTHUTATHUTE KaHajld Ha
NPOMOIMja, KaKo IITO CE€ WHTEPHET CTPAHMIUTE, COLMUjaTHUTE MPEXH W OHJIAJH TYypUCTHUKUTE
marhopMu.

Juctpudyuuja

Huctpubynujara ce onHecyBa Ha KaHAJHWTE MPEKy KOM TYPUCTHUYKUTE YCIyTH CTUTHYBAaaT 0
Typuctute. Mako mpercTaByBa Ba)ke€H €JI€MEHT Ha MapKeTHHIOT, BO PypPaTHHOT TypH3aM 4YECTO He
no0uBa JOBOJIHO BHUMaHHMe. Taa omdaka aupekTHa mpopaxOa Ha yCIyrHTe O CTpaHa Ha CEJICKHUTE
JIOMaKHHCTBA, KaKo M COPadOTKa CO TYPUCTHUKU areHIUH U OHJIAjH pe3epBallliCKU IaT(opmHu.

[Ipexy nucTpubyTHBHHTE KaHAJIM C€ OBO3MOXYBa MMOJ00Pa JOCTAITHOCT HA TYpPHCTUYKATa OHY/A,
moroJieMa BUAJUBOCT Ha IECTHHALMjaTa U IOJIECEH MIPOoIiec Ha pe3epBallyja 3a MOTECHIINjaTHUTE TOCTH.
OcBeH (pU3NUKOTO MPUCTUTHYBAKE HA TyPUCTUTE, TMCTpUOyIMjaTa ondaka U MpeHoc Ha HHPOPMAaLIUH
3a JieCTUHAIIMjaTa, KOHTAKTHUTE M MOXXHOCTHTE 32 pe3epBaluja.
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Jlyre

Bo npommpeHnoT Mozen Ha MapKeTHHI, JTyI'eTo ce €eH O]l HAjBaKHUTE €JIEMEHTH BO PYPATHUOT
TypusaMm. Tre ce HOCHTENH Ha JIOKaJHAaTa KyJITypa, TPAIHULIja U BPeAHOCTH U JUPEKTHO YIEeCTBYyBaaT
BO CO3/IaBabETO HAa TYPUCTHYKOTO MCKYcTBO. OMHOCOT MOMEry JOMAakWHHUTE U TYPUCTHTE 4ECTO MMa
KIYYHO BIIMjaHHE BpP3 3aJI0BOJICTBOTO Ha MOCETHTENNWTE M HUBHATa MOATOTBEHOCT MOBTOPHO Ja ja
MOCETar JeCTHHAII]jaTa.

JlokamHOTO HAceNleHHe MOXKE Ja MMa IOBEKe YJIOTH — Kako JOMaKWHHM, IaBaTelid Ha yCIyTH U
MPOMOTEPH Ha JieCTHHAaNWjaTa. HUBHOTO TOCTONPUMCTBO, TIO3HABAKE HA TPAAUIIUjaTa ¥ IIOArOTBEHOCTA
Jla TO CHOZIENAT CBOjOT HAaYMH Ha JKUBOT CO TYPHCTHTE CO3/aBaaT YHUKATHO U He3a00paBHO HCKYCTBO.
Bo pypamHHOT TypH3aM TypUCTHTE YECTO CTaHyBaaT AeJ Of JIOKAJHATa 3aeIHUIIA TPEKY y4ECTBO BO
AaKTHMBHOCTHU M HACTaHH, IITO MPUIOHECYBA 33 CO3aBab-e¢ CHIIHA €MOIIMOHATHH BPCKH.

IIpouecu u pu3MUKU T0KAZU

Bo nmpommpeHnoT MapKeTHHT MOJIeNl, poliecuTe W PU3NYKUTE JO0Ka3d MMaaT 3HadajHa yiora BO
CO3[IaBa-ETO TO3UTHBHO TYPUCTHYKO HMCKYCTBO. [IpolecoT ce omHecyBa Ha HAYMHOT Ha KOj ce
OpraHu3upa M HCIOpadyBa TypHUCTHYKara ycIyra — OJ MOMEHTOT Ha pe3epBandja, ma c¢ [0
3aMUHYBambETO Ha rocTuTe. Toj BKITydyBa HAYMHU Ha pe3epBallyja, IPUCTUTHYBALE H OPUEHTAIM]a BO
JeCTUHAIIM]jaTa, MPeYeK OJ] CTpaHa Ha JOMaKHHUTE, OpraHu3alija Ha aKTHBHOCTH, HAYMHH Ha TUIaKabe
¥ MOXKHOCT 3a J[aBarbe MOBPaTHH MH(OPMAIHH.

®usnuknTe N0Ka3M ce MaTepHjaTHUTE eIEMEHTH KOM MM IIOMaraar Ha TYPHCTHTE Jla TO IPOLCHAT
KBJIUTETOT Ha ycayrara. Tyka crafaar aMOMEHTOT M YPEIeHOCTa Ha JIOMAKHMHCTBOTO, OPOIIYpUTE U
nH(GOPMATUBHUATE MaTepyjaiy, JWTHUTAHATA TIpe3eHTaldja Ha JeCTHHAIldjara, CYBEHUPHTE U
JIOKaJTHUTE MTPOM3BO/IH, KAKO M TPAAUIMOHAIHATA 00JIeKa Ha IEPCOHAIIOT.

Bo pypanHuot Typusam, Kaje mITo IepcoHaln3aIijaTa i eMOIIMOHATHATa MTOBP3aHOCT ce 0COOEHO
Ba)XHU, HpOLECUTe M (PU3NUKHUTE [OKA3M 3HAYUTEIHO NPUAOHECYBaaT 3a CO3[aBame JA0Bepoa,
ogo0pyBamke Ha TYPUCTUYIKOTO UCKYCTBO U OTTUKHYBaHk€ MO3UTHBHHU MPEMOPAKU O] TIOCETUTETHUTE.

HNCTPA/KYBAIBE HA ITASAPOT U IIPOMOBHUPAILE HA PYPAJTHUOT TYPU3AM

HcrpaxyBameTo Ha Ma3apoT BO PYPaTHHOT Typu3aM IIPeTCTaByBa OCHOBAa 3a pPa3BOj Ha
KOHKypeHTCcKa crparervja. Ce aHaqu3upaar HaBUKHUTE, OYEKyBamara, IOTpeOUTe 1 MOTHUBALMjaTa Ha
TYPUCTUTE KOU NPETIOYHTaar pypajeH Bua oxmop. Hajuecto, HajroneM HHTEpec MOKaKyBaaT
CeMejcTBa CO Jielia, KOPIOPaTUBHY I'PYIH KOU Oapaar peiakcalyja, MIaju MapoBU, CTPAHCKH TYPUCTU
3aMHTEPECUPAHU 3a TpaJuIMja U IPUPOA, KAKO U JIUIA CO IIOBUCOK CTENEH Ha eKoJoIIKa cBecT. OBue
aHaJM3U Ce KOPUCTAaT 3a Je(QUHUpamke Ha MOHYyJara, NPUIaroAyBambe Ha yCIYTHTe U Pa3BHBakEC Ha
MapKEeTHHT KaMIIambH.

[IpomornmjaTa ce HacodyBa KOH HPETCTABYBakhEe Ha PypaHUTE CPEJIMHHM Kako MecTa IITO HyJar
31paB, IPUPOJIEH U CIIOKOEH NpecToj. KomyHuKauckuTe mopakyu 00MYHO ce 0a3upaar Ha yHUKAaTHOCTA,
TUILIMHATA, IPUpOIHaTa yOaBHHA, TPaJuLKjaTa U MOXKHOCTA 3a OIMOp JayieKy of ypOanuzanuja. Bo
MHOTY 3€MjH, MapKeTHHTOT Ha PYPaJIHUOT Typu3aM ce MOAJPXKYBa O AP>KaBHU MPOTpaMH KOW ja
MIPOMOBHpAAT JIOKaJIHaTa CKOHOMH]a MPEeKy OpEeHIUpaHN UMHUbA, 3aIITUTEHN PETHOHATHI TIPOU3BOIU
U jaBHU IPOMOTUBHH AKTUBHOCTH.

IMPOJAYKBA BO PYPAJIHUOT TYPU3AM

[Iponaxxbara BO pypajiHHOT TypH3aM C€ pas3jIiiKyBa Of INpojaxOara Ha KOHBEHLMOHAIHU
TYPUCTUYKH TPOM3BOAU. [IpOCEYHHOT TypHCT KOj Tro H30Mpa pPYpalHHOT TypuU3aM O4YeKyBa
WHAWBUAYaJICH TPHUCTaIll, HeToCpeiHa KOMYHHUKAlKja U MEPCOHAIM3UPAHO MCKYCTBO. 3aToa BO OBOj
CEerMEHT YeCTO c€ NMpHMEHyBa AMPEKTHA Ipofaxba, 0e3 mocpenHunu. PezepBamuure HajuecTto ce
W3BPIIYBAaaT MpeKy TeIeQOHCKH KOHTAKT, TIOPAKH, TUPEKTHA UHTEPHET (GOPMH, a JTOMAaKUHHUTE YECTO
O/IrOBapaar JIMYHO Ha TIOBUIIUTE WM MOPAKUTE HA TIOTCHIUjaIHUTE TYPUCTH.
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CwiiHO BiMjaHKWE MMa eJIEMEHTOT Ha JIoBepOa — JIOKOJIKY TYPUCTOT CIYIIHE TIO3UTHBHO UCKYCTBO
OJI TIPETXOJHHU TIOCETUTEINIH, TOJEMH CE IAaHCUTE Ja ja u3bepe ucrara necTuHanuja. [lopaau Toa,
peLieH3HH, PENOPaKy U OLICHYBamba Ha IIaT(GOpPMHUTE 32 Pe3epBallii CO3/aBaaT peaiHa KOHKYPEHTCKa
pasiuka.

Iponaxxbara BO pypallHMOT Typu3aM He 3aBpIlyBa CO CMECTyBame. HampoTus, MpomaXHHUOT
NpoLEeC TMPONODKYBA MPEKy IOHyIa Ha OpraHW3UpaHd AaKTUBHOCTH, JETYCTAalldH, CKCKYp3UH,
TPaAHCIIOPTHU YCIIYTH, JOMOTHUTEITHN apaHXKMaHH U TeMarcku nporpamu. Konky moBeke ce pa3BuBaar
JOTIOJTHUTEITHUTE YCIYTH, TOJKY MOBEKE ce 3rojieMyBa eKOHOMCKara BpeTHOCT Ha aectuHanujara. Co
Toa mpoAaxbara He ce IIefa caMo Kako TpaHCaKIIKja, TYKy Kako OfHOC KOj Tpeba Jia co3/1a/1e IOBpaToK
Ha TOCTH U JIOJTOPOYHA JIOjaIHOCT.

[Mponaxxbara Ha TYpPUCTHYKHOT MPOM3BOJ TMPETCTaByBa €ICH Of HAjCIOKEHHUTE MPOIECH BO
Typu3MoT. OBaa CJIOKEHOCT MPOM3JIEryBa O (paKTOT IITO TYPHUCTHYKHOT MPOU3BOI € COCTABSH OJf
MOBEKE €JIEMEHTH, KaKo IITO CE Pa3IMYHU yCIyTH, aKTUBHOCTH, IPOM3BOJM M A00pa, KOU 3a€IHO TH
3aJJ0BOJTyBaar MOTpeOUTE U OUeKyBamara Ha TypucTuTe. Bo Taa Hacoka, pypalHUOT MapKETHHT UMa ce
MOTOJIEMO 3HAYEHe 32 Pa3BOjOT HA PYPAIHUTE CPEAWHH, OWACJKM TpeKy HEero ce MMpOMOBHUpaaT
ABTCHTUYHHTE TYPUCTUYKH I0KHBYBambha, JJOKAJIHATA KYJITypa U IPUPOTHUTE PECYPCH.

Bo pamkuTe Ha MapKETHHI MPOLECOT, MpojakOara MPeTCTaByBa 3aBpiiHa ¢aza BO Koja ce
OCTBapyBa KOHTAKTOT TMOMery TYpHCTHUYKaTa TMOHyla W mobOapyBavkata. MeryToa, BO pPypalHHOT
TypH3aM TMpojaxdaTa He ce CBeIyBa CaMO Ha CKOHOMCKA TpaHCaKIUja, TyKy omndaka W rpajcme
J0BepOa, BOCIIOCTaBYBaWkE JIOJITOPOYHM OIHOCH CO TYPUCTUTE M CO3/1aBalbe JIOjAJIHOCT Kaj
nocerutenure. CoBpeMeHara mpoaakda uMma 3a Iej Jia CO3Aaje BPEIHOCT 3a MOTPOINYBAaYUTE, & HE
camo Jia ro Tiacupa Mpou3BOI0T Ha Ma3apor.

buzejku pypannute moapadja 4ecTo ce COOIyBaaT Co OrPaHHUYCHU PECYpPCH M CO MPEIM3BUIMTE HA
COBPEMEHHUOT TyPUCTHUYKH Ta3ap, HEOMXOMHO € Jia Ce pa3BUBAaT CHEIU(PHYHHA MPOJAKHU CTPATCTHH
KOU ke OWJaT MpUiiaroicH Ha HUBHUTE MOTEHIIMjaly ¥ JIOKAHU BPEAHOCTH. Bo mommipoka cMuca,
mponaxxoara BO pypaTHAOT TypH3aM UMa HEKOJIKY criequpuyHn QyHKIMN: HHOOPMHpakEe U elyKaluja
Ha TYPUCTUTC, NPOMOBHUPAILE HA JIOKATHHUOT UACHTHUTCT U JUPCKTHA ,I[I/ICTpI/I6y]_[I/Ija Ha JIOKaJIHUTEC
MIPOM3BOMIY U YCIIyTH. 3a na Ouje ycIelnHa U JOIropovHa, mponaxobara Tpeda a Ouae ycoriacena co
NPUHIUITATE Ha OAPKIMBOCT U MHTEPECUTE Ha JIOKAJHATA 3aCAHUIIA.

EdexruBHara nmponaxk6a BO pypalHHOT TypH3aM HajuecTo ce 0a3upa Ha MHTErpUpaH MpHUCTal KOj
BKITy4yBa MOBEKE MApKETHHT CTPATCTHH.

JururaneH MapKeTHHI M JMPEKTHA Npoaaxoa

Pa3BojoT Ha WHTEPHETOT M COIMjaJHUTE MPEKH OBO3MOXKYBa JIHPEKTHAa KOMYHHKAllHja CO
MOTEHIIMjATHUTE TYPUCTH M CO PAa3UYHU LIEJHU Ipynu. Ha oBOj HaYMH ce HaMmallyBa 3aBUCHOCTA O
MOCPEIHUIIN U CE 3roJleMyBa €eKOHOMCKATa KOPHCT 3a JIOKAJTHUTE JJaBaTeNu Ha yeiuyru. BeO-crpanunuTe
Y OHJIAjH IUTaTPOPMHUTE UM TIOMAaraar Ha TypUCTUTE MOJIECHO J1a M30epaT AecTHHaIIM]ja, 1a pe3epBrpaar
YCIYTH U J1a KOMYHHIIMPAaT JUPEKTHO CO JIOMaKHHHUTE MPEKY eJNEKTPOHCKA IMOINTA, TIaTQOPMHU HITH
¢dopymu. JlupexrHara mpomaxba ce cMmera 3a eIHa OJ HajaBTEHTHYHUTE (pOpMH Ha IIacupame Ha
pypajnHara TypHCTHYKa MOHYna. Taa OBO3MOXYBa HEIOCPEICH KOHTAKT Mey HPOU3BOAUTEIHNTE W
MOCETUTENINTE, ja MOTTUKHYBA JIOKAJHATa €KOHOMHja U MPUAOHECYBA 3a 3adyByBambe Ha JIOKATHHOT
HAeHTUTET. Bo MHOTY cilyuyan, Taa € moBp3aHa cO HCKyCTBEHHOT MapKETHHT, Kajie TYPUCTUTE aKTHBHO
YUYEeCTBYBaaT BO OJPE/ICHH aKTHBHOCTH, KaKO MOATOTOBKA Ha TPaJUIMOHAIHH ITPOU3BO/M, HA TIPHMED
ajBap Wiy pakuja. Ha Toj HaunH ce co3iaBa CHIIHA €MOIOHAIHA BPCKa CO MPOU3BOAOT U CE 3roJIeMyBa
HeroBaTra BPEIHOCT.

IlapTHepcTBa M KI1acTepn

lonem Opoj pypanHu TYpUCTHYKH CYOjeKTH HEMaaT JOBOJHO (PMHAHCHUCKU CPEJICTBA, 3HACHEC WIIH
MpHCTaIl J0 Ma3apoT 3a CaMOCTOJHO Jia ja MpojaBaar cBojaTa moHynaa. llopamu Toa, The 4ecTo ce
3Ipy’KyBaar co JApyrH JokaiHu akrepu. Co BakBara copaboTKa ce cOo3JaBa 3aeAHUYKH TYPHCTHUKH
MIPOM3BOIl U CE€ 3rojieMyBa KOHKYPEHTHOCTA Ha IMa3apoT. 3aeTHUYKUTE MPOMOTHBHH AKTHBHOCTH H
OpeHAnpameTO Ha PErHOHOT MOXKAT 3HAYUTEITHO Ja MpHIoHecaT 3a moxodpa npoxaxbda. Kinacrepure
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MpeTCTaByBaaT reorpad)CKi KOHIIGHTPUPAHU TPYIH Ha KOMIIAHHH, OPTaHU3AIMKA W WHCTUTYIHH KOW
JICjCTByBaaT BO CPOIHU CEKTOpU M MeryceOHO copaboryBaaT. Bo HMB OOMYHO c€ BKIIyYCHH
COTICTBEHHUIIM Ha CMECTYBaYKH KalalUTeTH, JJOKAJIH! POU3BOJUTEIH HA XPaHa U NHjajialy, 3aHaeTYHH,
KyJATYpHH WHCTUTYIIMH, OPTaHH3aTOPH HA HACTAHW, KAKO W JIOKAJHATa CaMOylpaBa M pPa3BOjJHHTE
areHIMU. TWe MOXar Jia KOPUCTAT 3ae¢HUYKH CHCTEMH 32 pe3epBalldja WM COICTBCHH MPOAAXKHH
mWIaTGopMu, MITO UM OBO3MOXYBa Ha TYpHUCTUTE Ha €IHO MECTO Ja No0HjaT MOBeKe YCIYTH.
[TapTHEpCTBOTO, MaK, MPETCTaByBa MOMIUPOK OOIHMK Ha copaboTKa Mery paziIHdHU CYOjeKTH CO e
3a¢JHAYKO TMPOMOBUpAamke W Tpofakda Ha TypHCTHYKara moHyna. Ha oBoj HaumH ce co3naBa
WHTETpUpaH TYPUCTHYKH TPOU3BOI KOj KOMOMHHpa MOBEKE €JIeMEHTH, Kako IITO CE CMECTYBambe,
racTpOHOMH]ja, TYPUCTHYKH TYPH M Pa3IW4HU paOOTWIIHWIM, INTO ja 3rojeMyBa HeroBara Ia3apHa
arpakTUBHOCT. [lapTHepcTBara U cCOpabOTKUTE Ce Off CYLITHHCKO 3HAYCHE 3a Pa3BOjOT HA PYPATHHOT
TypHu3aM. PypanmHuTe qecTHHAIIMK YECTO CE COOUyBaaT CO OTpaHHYEHU peCypcu H HHpacTpyKTypa, na
copaboTka CO JIOKajlHaTa 3aefHUId, TYPUCTHYKW arcHIWH, YTOCTUTEICKH O0jeKTH, 3aHACTUYUU H
KyJATYpHH HHCTUTYITUH € KJTyYHA 33 CO3/]aBah-¢ KOHKYPEHTHA TYPUCTHYKA MTOHY/IA.

TakBuTe COpabOTKH OBO3MOXKYBaaT MHTETPHPAEC HA PA3IMYHU YCIYTH U aKTHBHOCTH BO €ITHO
KOMILIEKCHO TYPHCTHYKO HCKYCTBO. Ha mpuMep, TyprCTUTE MOXKaT J1a yuecTByBaaT BO paOOTIIHUIM 32
JIOKaJIHU 3aHAeTH, J]a Mpo0aar TpaJuIMOHATHA XPaHa BO JIOKAJIHH PECTOPaHH U MCTOBPEMEHO Jia ce
BKITy4ar BO €KO-TYPUCTHYKH aKTUBHOCTH KAKO IEIIAYCHhE WM BEIOCHIICACKH Typu. OBa HE caMo IITO
ro 30oraryBa TypUCTHYKOTO HMCKYCTBO, TYKy MCTO TaKa ja 3ajaKHyBa CKOHOMCKAaTa BPEIAHOCT Ha
JIOKaJIHATa 3aeAHHUIIA.

[MapTHepcTBaTa MCTO Taka ja MOAAPXKYBAaT MOJIrOpPOYHATA OPMKIUBOCT HA PYPATHHOT TypH3aM,
Ommejkn OBO3MOXKYBAaaT 3aeAHUYKO WHBECTHpPAmkE BO WHOPACTPYKTypa, MapKeTHHT W OOyKa Ha
nepcoHanot. [Ipeky copaboTka cO perMOHAIHU W HAIIMOHAIHU TYPHCTHUYKU OPTaHU3alMH, PYPATHUTE
JICCTUHAIIMM MOXKAT JIa ja 3rojieMar cBojara BHUIMBOCT Ha IOTOJIEM T1a3ap U Jia IPUBJICYAT TYPUCTH KOU
ja IleHaT aBTEHTHYHOCTA U JIOKAITHATa KYITypa.

Bo nenuna, mapTHepcTBara M COpPaOOTKUTE ja 3ajakHyBaaT KOHKYPEHTHOCTa Ha pypaiHHTE
JECTUHAIINHN, CO37aBaaT HOBH MOXKHOCTH 32 Pa3Boj M 00e30emyBaaT OIpKIMB pacT Ha TYpU3MOT Ha
JIOKAJTHO HHBO.

Onp:xnuBa NpoAakKHA MOHYIA

[MpekymMepHaTa KOMepIHjaau3aliija Ha TYPU3MOT MOXeE Ja JOBEJIE 10 HEraTHBHU MMOCICIHIN 3a
JIOKJTHUTE PECYPCH, KYJITYPHHOT UAESHTUTET M MIPUPOIHATA CPEANHA. 3aT0a Ce pa3BHBa KOHIIEITOT Ha
OJIpJKJIMBA MPOJAXKHA TOHYyAa, KOj ce 0a3upa Ha OajaHCHpame MOMely €KOHOMCKHUTE HHTEPECH,
3alITUTaTa Ha JKHUBOTHATA CPEIUHA M OJarococrojoara Ha JIOKATHOTO HaceneHue. ONpiKIUBUTE
NPOJXHU CTPATeTMH MMaar 3a e Jla CO3/aJar TYpUCTHYKAa TOHyAa Koja TeHepupa J0JropodYHa
CKOHOMCKa BPEIHOCT, 2 HCTOBPEMEHO T'0 3auyByBa JIOKAJHOTO HACIEJCTBO U MPUPOIHUTE PECYPCH.
BakBute MOHymd OOMYHO CE CKOJOIIKHA MPU(ATIMBA W KYITYPHO aBTCHTHYHHM, IITO T'H TPaBU
NPUBIICYHN 32 COBPEMEHUTE TYPUCTH KOM C€ C¢ MOBEKe 3aMHTEPECHpAHU 3a OATOBOPEH M OJP)KIIHB
TypuszaM. WM 1okpaj MoTEHIMjaiuTe, Mpojaaxdara BO PypPalHUOT TypH3aM C€ COOuyBa CO OpOjHU
MPEIU3BHIIN, KAKO IITO CE€ OTPAaHUYEHUTE PECYPCH, HEOBOIHOTO MMO3HABAE HA MAPKETHUHT aJlaTKUTE
u crnabara masapHa BUIMBOCT. ITopaam Toa e mOTpeOHO Ja ce opraHu3upaar OOyKH 3a JIOKaJTHUTE
aKTepH BO 00JIACTHTE Ha AWTHTATHHOT MAapKETHHT, YIIPAByBamHETO CO MpoAakdaTa U MmoA00pyBameTo
Ha KOPHCHHYKOTO HCKYCTBO. BIIOXKYyBameTO BO 3HACHkEe M Pa3BUBAKETO MpPEXH Ha COpaboTKa
NpeTcTaByBaaT BakHA OCHOBA 3a MMOHATAMOIIEH Pa3BOj HA PYPATHHUOT TypH3aM KakO OAPKIMBA W
C€KOHOMCKH HCIUIATIINBA TYPUCTUYKA JICJHOCT.

JAUT'UTAJIEH MAPKETUHI" U COIMJAJIHU MEIUYMU BO PYPAJIHUOT TYPU3AM

Bo coBpeMeHHOT mepuol, AUTHTATHUOT MapKeTHHI CTaHyBa KJIy4eH €JIEMEHT 3a MPOMOLHja Ha
pypanHuoT Typu3am. Co Op3uOT pa3Boj Ha HHPOPMAMCKUTE TEXHOJIOTUHU U IIUPEHETO Ha HHTEPHETOT,
TYpUCTUTE C€ MOBEKe ce MHPOPMHpPAAT NPEKY TUTUTAITHH IaT(GOpPMH Tpe]] Ja u3depar JecTHHAIH]A.
Conyjanaute Meamymu, kako mto ce Facebook, Instagram, TikTok m YouTube, oBo3moxxyBaar
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BU3YEIHO TPUKAKYBAlkE HA NPUPONHHUTE YOABHHM, JIOKAIHATA KYITypa W TPaJUIMOHATHUTE
AKTUBHOCTHU KOU PYPAITHUTE JCCTHHALIMU TY HYyJIaT.

JMruTarHUOT MapKeTHHI OBO3MOXKYBa IIeJIHA M TEPCOHAIM3MpaHa KOMYHHKaIHMja Co
MOTEHIIMjATHUTE TypUCcTH. Ha mpuMep, mpeky pekiiaMu HaCOYCeHH 0 HHTEepeCH H reorpadceka okarmja,
PYpaITHUTE JECTHHAIIMH MOXKAT Jia IO 3rojeMar CBOjOT JOCTPEN U Jia MPHUBJICYAT MMOCETUTENIN KO Ce
3aWHTEPECHpPaHN 3a aBaHTypa, CKO-TypH3aM WM KYATYpHH HCKycCTBa. JlOTMONHHUTENHO, OHNAjH
miatopMuTe 3a pe3epBalyy U pereH3nu, kako Booking.com u TripAdvisor, oBo3MOXXyBaar jieceH
MIPUCTAI IO HHPOPMAIIUH 32 CMECTYBaHhE¢, AKTHBHOCTH W OIICHKH O] IPYTH TYPHUCTH, IIITO ja 3roJieMyBa
noBepOara ¥ MOTUBHPAETO 32 MOCeTa.

EduxacHoTo KopucTee Ha TUTHTATHHOT MapKEeTHHT HE CaMo MITO ja 3roJieMyBa BHJIMBOCTA HA
PYpaTHUTE NECTHHAIMH, TYKY UCTO Taka IoMara BO CO3JlaBame Ha JIOITOPOYHA BPCKa CO TYPUCTHTE
MPEKy WHTCPAKTUBHY COJPXKWUHH, OHJIAjH MPOMOIMM M aKTUBHA KOMYyHUKalja. Bo coBpeMeHHOT
PYPaTHHUOT TypH3aM, TUTUTATHHOT MaPKETHUHT CTaHyBa HE3aMEHIIMB aJ1aT 3 yCIIEIHO MO3UINOHNPAHE
Ha JIeCTUHAIMjaTa Ha 1Ma3apor.

3AKJIYYOK

MapKkeTHHTOT BO pypalTHHOT TypU3aM MPETCTaByBa KIy4eH (akTop 3a pa3Boj U OIPKIUBOCT
Ha oBue jaecTuHanuu. Herosara yrnora ce maHudecTHpa He caMO BO IPOMOIMjaTa Ha MPUPOIHUTE
yOaBHHU ¥ KyATypHHTE PECYpCH, TYKy H BO KPEHPambeTO Ha KOHKYPEHTHA TYPHUCTHYKA MOHY/a Koja €
CIIoCOOHa J1a T TIPHUBJICYE U 33APKU TypHCTHTE. Pa3BojoT HA MapKETHHIOT BO PyPaTHHOT TypU3aM Io
cllei DI00aTHUOT TPEHJ Ha JUTHTalU3alMja U MPOMEHHUTE BO TYPUCTUYKUTE HABHKH, IIPH ILITO CE
HaracyBa 3Ha4€HETO Ha TUTUTATHUOT MApKETHHT, COMjaTHUTE MEAUYMH M OHJIAjH Tu1aTropMuTe 3a
pesepBanun. Co HUBHA OMOII, PYyPAaTHATE JECTHHAIIMM MOXKaT Ja ce MO3UIMOHNPAaT Ha Ma3aport, 1a
ja 3royemMar BUAJIMBOCTA, JIa BOCIIOCTABaT JUPEKTHA KOMYHHUKAIIHja CO MOTEHIMjaTHUTE TYPUCTU U Ja
Kpeupaar MmepcoHaI3upaHy OHY/IU IITO TH 33J0BOJTyBaaT HUBHUTE MMOTPEOH U OUCKYBaba.

[lokpaj auruTamHara MpoMOIIHMja, yiiorata Ha TapTHEPCTBara M COpabOTKUTE € Off OTPOMHO
3HauCH-C 32 OJIPIKIIMB Pa3B0j HA PYPATHUOT Typu3aM. JIOKamHWTE 3aeTHUNN, TYPUCTUUKUTE arcHIIHH,
YIOCTUTEJICKUTE O0jeKTH, 3aHACTYMHTE M KYITypHHTE HMHCTHTYLMH CO3/aBaaT CHUHEprHja Koja
OBO3MOXYBa WHTEIPHPAIE HA PA3IMYHU YCIYT'M M aKTHBHOCTH, 300TaTyBajKl TO TYPHUCTHYKOTO
HCKYCTBO.

JIONOTHUTETHO, COBPEMEHHOT PYPATHHOT MAPKETHHT ja UCTAKHYBa BayKHOCTA HA MHOBAIMHTE,
KpPEaTHMBHOCTa M KOHTHHYHPAHOTO MCTpaKyBame Ha ma3apoT. [Ipeky aHamm3a Ha TYpUCTUYKUTE
TPEHJIOBU, TOTPEOMTE Ha IOCETUTENNUTE M €(PEeKTOT Ha MPOMOTHBHUTE AaKTHBHOCTH, PYpPaJHUTE
JIeCTHHAIIMY MOXAT Ja TH ycoracaT CBOMTE CTPATeTuy 3a pa3Boj U Ja 00e30e1ar MO3UTHBHO HCKYCTBO
3a TypHCTHTE.

Bo menmmHa, MapKeTHHIOT BO PYpPAJHHOT Typu3aM MNpPETCTaByBa KOMIUIEKCEH MPOLEC KOj
KOMOHMHHUpa MPOMOIHja, Mpoaax0a, AUTHTAIHA CTPATeTMH W JIOKadHM mapTHepcTBa. Camo Ipeky
WHTETPUPAH U CTPATETHCKU MIPHUCTAIl, PYPaTHUTE JCCTHHAIMM MOXKAT J1a TO MaKCUMAallU3Upaar CBOjOT
NOTEHIHMjal, J1a TO IOTTHKHAT EKOHOMCKHOT pa3BOj Ha JIOKAJHWTE 3acJHHIM M Ja obe3denar
JOJITOPOYHO OJIPIKITMB TypHU3aM, KOj K€ TY 3a0BOJIM ITOTPEOUTE HA COBPEMEHUOT TYPHCT.
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