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[IPEITOBOP

dakynTeToT 3a TypHU3aM M JEJIOBHA JIOTHCTUKA MPH Y HUBEP3UTETOT ,,l otie [lendyes Bo
[tun, 6eme opranuszarop Ha YerBpraTa MefyHapogHa HayuyHa KoH(pepeHuuja ,,[Ipeanssunu
Ha TypU3MOT U Ou3HUC Joructukata Bo 21 Bek“. KoHdepenuujara ce oapxa Ha 19 HoemBpu
2021 ropuna Ha miatdopmata Microsoft Teams, co moBeke ox 120 yuecHUIM of MaTUYHATA
3eMja U cTpaHcTBo. OBaa rogauHa MeryHapoJHMOT HaydeH KOMHUTET OpOM EeMHHEHTHH
npodecopu o Hamiata 3eMja u Hax 15 ctpancku 3emju kako M3paen, lInanuja, @panmnmja,
Monnasuja, Uranuja, ['pumja, Erumer, Iloncka, Typuuja, Pomanuja, byrapuja, CpOuja,
XpBatcka, bocna n Xepuerosuna u CnoeHuja.

Ilenra Ha oBaa KOH(QEpEHIHMja € Ja TPOMOBHpA IOTOJIEMO pa30upame Ha OU3HHC
aJIMUHHCTpAIlNja, JOTUCTUKATA, TYPU3MOT M YTOCTHUTEJICTBO BO OJHOC Ha YIMPaBYBAamETO,
€KOHOMHjaTa, 00pa30BaHHETO W TMpeThnpueMHUIITBOTO. OBa moxpazdoupa Jexa GoKycoT Ha
YUYECHHUIMTE TO HACOYMBME KOH HAjHOBUTE TPECHIOBHU M MPEIU3BHUIIM BO BPCKa CO Pa3BOjoT Ha
TYpU3MOT, MEHAIUPAKHETO CO KOMIIAHUHTE, 11a3apOoT Ha TPYJ, MOKHOCTUTE 32 MPUIOOUBKU H
npoduT, U3rIeaAuTe 3a M0A00pa KOHKYPEHCTHOCT Ha MEryHapOIHHOT Mas3ap, MITO IMaK €
UMIICPATHB 32 (PMHAHCHCKATa CTAOMIHOCT Ha HalllaTa 3eMja BO ICIIMHA.

HmeHo, co MpUCTUTHATUTE TPYJOBU M aBTOPCKUTE UCTPAXKyBama C€ OCTBApH LIEITa Ha
Kondepenumjara - a Toa € O1ieHyBamkETO HA TEKOBHATa COCTOj0a M MIHHUTE U3IJICAN 32 Pa3BOj
Ha MUKpO IUIaH ILITO C€ OJHECYBa Ha JIOMALIHMOT Ia3ap, Kako M JBMKEHkaTa Ha riobaiaHara
€KOHOMM]a, MOATOTBYBajKU ja OM3HUC 3aeJHULIATA 3a MIPEIU3BUIMTE CO KOU K€ C€ COOuyBaaT
OpU OCTBAPYBAETO HA HUBHUTE LEIHM, ITO Je (akTo BIHjae BpP3 OJPXKYBAHETO HA
¢uHAHCHUTE 0COOEHO BO BPEMETO KOE TO JKMBEEME IO IPUTHCOKOT Ha MaHAeMHUjaTa.

[IpenopakuTe KOM ce MpeHecoa ce OJHeCyBaaT KaKo Jia Ce 3ajaKHyBa KamaluTeTOT Ha
KOMITAaHUUTE KaKO W MPOMEHHWTE BO PETYJaTUBHTE KOM IO JUKTHPaaT HAIIMOT mat kKoH EY.
Huckycunte Bo Tekor Ha KoHdepeHiujata Oea OIroBOop Ha Toa KAaKO pearupaa W ce
MO3UIIMOHMPaa MEHallepUTe Ha (DUHAHCHUCKH CPEJCTBA BO YCJIOBH Ha TOJIEM IMa3apeH PHU3HK,
na3apHy IIOKOBU M TypOyJeHIMM M Kako Tpeba Ja ce MOATrOTBYBAaaT MHBECTUTOPHTE BO
HoeIMHN CeKTOpH. TpyAoBUTE NMpHUKaXKaa M3IJICAN M KOH WIHATA MHTETpalldja Ha 3€MjUTE O]
3ananeH bankaH, co OCBPT Ha JOCETAlIHUTE OCTUTHYBAaKkha U UIHUTE MPEIU3BULIN IIPEST OBUE
C€KOHOMHH KaKo M pa3MeHa Ha MCKYCTBa Ha CUTE YIECHHIIN KOM CMe JICHEC TIPUCYTHH O] TOBEKe
3eMjH.

Toxkmy oBue mpemopaku Tpeba na OuaarT ABUTATEN Ha MpOIlECHTe Ha pedopmaTta BO
HAcoKa Ha MOJUTame Ha KBAJIUTETOT Ha 00pa30BaHMETO 3apajy MorojiemMa NpoayKTUBHOCT Ha
TPYIOT, KOHKYPEHTHOCT Ha EKOHOMHU]jaTa U HaMallyBamke Ha HEYCOTJIACEHOCTa Ha MOHYy/aTa Ha
BEIIITHHU U KOMIIETCHIIMH KaKo ¥ TobapyBadyKaTa Ha 1a3apoT Ha TPYI.

[TocTurHyBameTO Ha OBUE IIENU € 3a¢IHUYKA 33j7]a4a Ha CUTE OHUE HITO CE BO MO3UIIH]ja
J1a TO AaJiaT CBOJOT MPHIOHEC 3a UMIUIEMEHTallM]ja Ha pe)OPMHUTE BO OMIITECTBOTO. TOKMY THe
pedopMu, THE IPOMEHHU BO HAUMHOT Ha MPUCTAI, METOI0JIOTH]a Ha paboTa U OpraHu3aiuja, He
Tpeba 1a T¥ MpaBUMeE camo 3a Jia CTaHeMe JIeJT 01 EKOHOMCKHOT OJIOK, TyKy Ja OuJIaT HaCOUYeH!U
KOH IOCTUTHYBAamkE HEMITO MHOTY TMO3HAYajHO, OJHOCHO CUTE HAIOPH INTO TH MpaBUME Ja
Ouzart 3a 0OCTBapyBamEe MOBUCOK CTEIEH Ha O1arococToj0aTa Ha HAIIMTE TparaHy, 3a CO3/1aBAbE
Ha TOCTOMHCTBEHH yCIIOBH 3a )KMBOT U padoTa.



Bo pernonor, mefyroa um mommupoko, Bo EBpoma, uCKycTBaTta ce Hajpa3IUyuHU.
HamnyBame Ha ycmemHw, U Ha HE TOJKY YCIHEIIHM MOJENU. TOKMY BakBUTE HAay4YHHUTE
KOH(epeHIny, 1edaTuTe IMTO Ce pa3BUBaaT TyKa, Cc€ HAjAOOpPHOT HA4YMH 3a pa3MeHa Ha
UCKYCTBa, 32 HACHTU(UKAlMja Ha MPEAU3BUIIMTE U TEPCICKTUBUTE, 3a CIOpPEAyBame Ha
MOJIEJIUTE U TPETUPAKHETO HA HUBHUTE HEAOCTATOLU WU IPETHOCTH, MEI'yTOa U IPE3EHTUPAHE
Ha MOKHUTE HOBU KOMOMHMpaHU Mozenu. Enykanujara Ha HOBUTE TeHepalul Kou ke ounar
MOJrOTBEHU Ja C€ cooYaT CO MPEAU3BULIUMTE IITO T'M HOCU IiioOanu3anujaTa, € 3aeIHUYKU
OpeU3BUK Ha YHUBEP3UTETHTE, HA OM3HMC 3aeJHUIATA, HO M Ha IIEHTpajHaTa U JIoOKaJlHaTa
BJIACT.

[Ty, I'maBeH ypeaHuk
19 Hoemspu 2021 [Ipod. n-p Tarjana bomkos, /Jexan
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Abstract

In the time of competitiveness, circular economy is a way to change economic growth pattern and
achieve the balance among economy, resources and environments. World trends show that circular
economy is an excellent way to create jobs and thus increase economic growth and use the low skills
especially in rural areas. This paper argues that employment in circular economic activities creates
opportunities for economic growth and a visible increase in the level of employment. Therefore,
growth in circular economy can potentially deliver economic benefits such as employment
creation and lower structural unemployment by offering a good geographical spread of job
opportunities. Through expanding circular economy activity there’s a reasonable potential to
reduce regional and occupational mismatch meaning development in rural sector in one hand,
and astrong chance that net jobs can be created with sustained reductions in unemployment, on
other hand.

Taking into account what economic activities encompass the circular economy, it simply represents
a necessity for every society and its well-being.

Key words: circular economy, employment, development, resource efficiency, Macedonia.
JEL Classification: O00, 010, J69, O44.

Introduction
The circular economy is a fundamental change in the traditional economic model, and an important way
to change economic growth pattern and achieve the balance among economy, resources and 467
environments. Circular economy through eco-design, waste prevention and increased reuse and
recycling of products, provides that value of products, materials and resources is maintained in the
economy for as long as possible.

The most used definition for circular economy is that “iz is an alternative to a traditional linear economy
(make, use, dispose) in which we keep resources in use for as long as possible, extracting the maximum
value from them whilst in use, then recovering and reusing products and materials. Examples of circular
business models include designing products to last longer, which can lead to greater reuse and greater
ability to repair/refurbish and re-sell products to support growth in the remanufacturing industry; and
allow for easy recovery of materials when a product is eventually recycled. Service models, which could
include product maintenance and take back schemes as well as rent/lease and peer-to-peer sharing
models, also hold much potential” (Beasley et al.,2014).

Having in mind this definition, here are the reasons why a circular economy is important. As well as

creating new opportunities for growth, a more circular economy will enhance to (DEFRA, 2011):
e reduce the waste
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e drive greater resource productivity
e deliver a more competitive national economy.

e position the host country to better address emerging resource security/scarcity issues in the
future.

¢ help to reduce the environmental impacts of host production and consumption (in both - the host
country and abroad).

So, circular economy and possible practical implementation, but to drive broader changes it is critical
to collect and share data, spread best practice, invest in innovation and encourage consumers with
adequate green product information. The purpose of each country is to investigate basic principles and
nature of circular economy, problems for the transition to a circular economy and to propose relevant
policies, possible solutions and constructive mechanism of promoting circular economy (EMF, 2015).
The results of the research show that circular economy implementation milestones are: legal framework,
administrative conditions, economic instruments and public education and awareness.

Perspectives for circular economy activities in Europe

In recent years, we are increasingly witnessing the meaning of the term circular economy. World
trends show that circular economy is an excellent way to create jobs and thus increase economic
growth. This implies employment in the retail of second hand goods sector,employmentin repair
activities by employment in the repair of machinery and equipment sectors and the repair of
electronic and household products sector, closed & open loop recycling activity is proxied by
employmentinthe wholesale of waste and scrap sectors and the waste and recycling sector, and for
circular economy activity relating to servitisation jobs are proxied by employmentin therental &
leasing sectors (EMF, 2015).

Analyzes show that employment in circular economic activities creates opportunities for economic
growth and a visible increase in the level of employment (DEFRA,2015). Of course, this also
depends on the policy and strategy of any government. Taking into account what economic

activities encompass the circular economy, it simply represents a necessity for every society and
its well-being (Figure 1).

Figure 1. Distribution of jobs in circular economy activities and total jobs by country
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Also, Eurostat made a calculation that for waste collection, treatment and disposal activities Bulgaria,
Croatia, Czech Republic, Italy & Romania have the highest proportions of employment. Austria,
Estonia, Finland, Slovakia, Sweden, Czech Republic, France, Hungary, Lithuaniaand Spain have the
highest proportions of employment in repair activities (repair of machinery & equipment and
repair of computers, personal and other household goods). In store retail of second hand goods is
proportionately the highest in Estonia, Hungary, Latvia, Lithuaniaand the United Kingdom. For
recovery of sorted materials France, Lithuania, Luxembourg, Romania & Slovenia have
comparatively higher proportions of their populations employed while for wholesale of waste and
scrap the top 5 countries are Bulgaria, Latvia, Lithuania, Poland and Spain.

Countries for which rental and leasing activities have the highest proportion per 10,000 population
are Ireland, Luxembourg, Malta, the Netherlands and the United Kingdom (Eurostat, 2018).

Prospects for benefits from circular economy in rural area

As circular economy activity expands its labour needs are likely to be recruited from the existing
stock of unemployed for occupations where unemploymentis higher. In other words, if you want
to hire a low skilled worker, there is a greater chance that you could find someonewho is currently
unemployed than would be the case for hiringanexperienced professional (Boshkov at al.,2016).

Facts for using the opportunity of the potential for an expansion in circular economy and rural
development are (Jackson, 2009):
e A growing circular economy can offer geographically dispersed employment a range of
occupations.
¢ Reuse and open loop recycling activities are likely to be the least
e Geographically concentrated, requiring activity at a local and regional level across
countries with remanufacturing activity likely to be relatively more concentrated and
located near existing OEM manufacturing facilities.
e Forbothopen/closed loop recycling and reuse activitiesthere’sa strong potential to offer
some lower skilled jobs with remanufacturing and recycling activities requiring agreater
proportion of mid-level skilled jobs.

Circular economy development in Macedonia

How should this circular economy develop to the stage where whatever is done works effectively and
well in case of the Republic of North Macedonia? This question requires further examination and
research of the issues related to sustainability of economy. Such an investigation has not taken place,
especially in our country. There is a need to explore this in aspect of the efficiency resource and waste
management (Drakulevski & Boshkov, 2019).

As a low-input, high-recycling, high-efficiency, high-technology and industrialized set of practices,
‘circular economy’ could create jobs, foster rural youth employment, mitigation and gender
mainstreaming. The public benefits that could accrue from the circular economy perspective have
become compelling. Nevertheless, the question arises: “At what level are we? Does the country go
toward the development of the circular economy or not?”

Regarding these questions and the importance of taking the benefits from circular economy, we made
an analysis that give the answers about the current status, the needs, the benefits, the effects and obstacles
of circular economy especially for rural regions in Macedonia. The results will help in creating goals,
strategy and measures for their implementation.
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Methodology

The study involved a field survey conducted in January-March 2018, by applying a self-administered
questionnaire which was distributed among the managers and employees in companies in Macedonia.
The survey contained questions on the level of existence of circular economy and waste market in each
country. The aim was to collect data and to examine the behavior of all entities and its opinion about
current situation of circular economy and waste market. Analysis of the data was conducted with a
focus on what business entities in Macedonia do about implementation of circular economy? In the basis
of these questions is to understand what are the needs, the effects, the obstacles and the benefits from
circular economy? We used the SPSS econometrics software to process the collected data.

Results of the survey
Table 1. Descriptive Statistics

Std.
Mean | Deviation N
Believes 1,53 ,644 135
Country 2,34 1,107 135
Industry 4,67 2,518 135
Mechanisms 1,89 ,835 135

Source: own estimation

Table 2. Correlations

Believes | Country | Industry | Mechanisms
Pearson Believes 1,000 -,598 ,106 179
Correlation  Country -,598 1,000 -,021 -,088
Industry ,106 -,021 1,000 ,235
Mechanisms ,179 -,088 ,235 1,000
Sig. (1- Believes . ,000 ,110 ,019
tailed) Country ,000 . ,403 ,155
Industry ,110 ,403 . ,003

Mechanisms ,019 ,155 ,003
N Believes 135 135 135 135
Country 135 135 135 135
Industry 135 135 135 135
Mechanisms 135 135 135 135

Table 3. Variables Entered/Removed

Variables
Model Entered
1 Mechanisms,
Country,
Industry?

a. All requested variables entered.
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Table.4 Model Summary®

Std. Change Statistics
Adjusted | Error of R
R R the Square F Sig. F | Durbin-
Model Square | Square | Estimate | Change | Change | dfl | df2 | Change | Watson
1 .615° ,378 ,364 ,514 378 | 26,540 | 3 | 131 | ,000 ,099
a. Predictors: (Constant), Mechanisms, Country, Industry
b. Dependent Variable: Believes
Table 5. ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regression | 21,041 3 7,014 | 26,540 .000?
Residual 34,619 131 ,264
Total 55,659 134
a. Predictors: (Constant), Mechanisms, Country, Industry
b. Dependent Variable: Believes
Table 6. Coefficients?
95.0%
Unstandardized | Standardized Confidence
Coefficients Coefficients Interval for B
Std. Lower | Upper
Model B Error Beta t Sig. | Bound | Bound
1 (Constant) 2,082 ,162 12,822 | ,000 | 1,761 | 2,403
Country -,342 ,040 -,587 | -8,483 | ,000 | -421| -,262
Industry ,017 ,018 ,068 955 | ,341| -,019 ,053
Mechanisms ,086 ,055 111 | 1,565 | ,120 | -,023 ,195
a. Dependent Variable: Believes
Table 7. Coefficient Correlations®
Model Mechanisms | Country | Industry
1 Correlations Mechanisms 1,000 ,085 -234
Country ,085 1,000 ,001
Industry -,234 ,001 1,000
Covariances Mechanisms ,003 ,000 ,000
Country ,000 ,002 ,000
Industry ,000 ,000 ,000
a. Dependent Variable: Believes
Table 8. Residuals Statistics?
Std.
Minimum | Maximum | Mean | Deviation N
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Predicted ,82 2,15 1,53 ,396 135
Value
Std. -1,784 1,586 ,000 1,000 135
Predicted
Value
Standard ,047 122 ,086 ,019 135
Error of
Predicted
Value
Adjusted 81 2,11 1,52 ,395 135
Predicted
Value
Residual -,795 1,156 ,000 ,508 135
Std. -1,547 2,249 ,000 ,989 135
Residual
Stud. -1,570 2,296 ,002 1,003 135
Residual
Deleted -,819 1,205 ,002 ,523 135
Residual
Stud. -1,579 2,335 ,003 1,008 135
Deleted
Residual
Mahal. 116 6,497 2,978 1,603 135
Distance
Cook's ,000 ,056 ,007 ,011 135
Distance
Centered ,001 ,048 ,022 ,012 135
Leverage
Value

a. Dependent Variable: Believes

Figure 1. Regresion analysis of the observed analysis
Discussion of the results

Using SPSS econometrics software to process the collected data, the tables above show the current
situation in conducting circular economy and developing waste market. This analysis takes the countries,
industries and mechanism as independed variables and believes as depended variables because the
survey explores the attitude, knowledge and situation in business entities given by managers. Table 4
which present model summary confirm that the model is well set as the variables due the values of R
and Adjusted R Square that are less than 1 (.615 and .364 respectively). Table 7 show that any change
in industries, regulative or mechanism will affect the believes. This evaluation show that Macedonia is
on low level in developing circular economy and waste market.

Correlation of the results show that major problems of circular economy and waste management and
constrains in the Republic of Macedonia are present in almost all areas and in all relations in the
society: policy and legislative framework; organisation of institutions and human resources, cost
recovery and financing of services and investments, stakeholder awareness and communications, all
phases of technical management from collection to final disposal of waste, existence/remediation
of environmental burdens, impact on public health and living/natural environment with the potential
impact on the Macedonian economy.
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So, the present waste management situation in Macedonia can be characterised as sub-standard
with regard to human and financial resources, as well as insufficient and ineffective with regard to
monitoring and enforcement, resulting in various dysfunctional systems in society and in many related
negative effects on the environment and public health.

Also, the results confirm theoretical answers that the recovery and recycling activities for municipal
waste are very limited and without any organised approach. Mostly the informal sector and private
companies deal with collection and recycling of potentially recyclable materials such as metals,
paper, plastics, car batteries and accumulators, waste oils etc. in scrap yards with potential impacts
on the environment and public health. The recycling market for plastic in Macedonia is
underdeveloped. However, there is a well-established network of collectors and/or brokers, as well as
a strong and stable market for recovered scrap metals.

Further, the correlation explains the economic issue in this research. Sources for the cost recovery and
financing of waste management operations are mainly direct charges for transport and disposal of waste.
Fees for municipal waste management services are invoiced and collected directly by the public
communal enterprises, they are based on flat rates that vary between municipalities, fee levels are low
and the proportion of non-payers is frequently high. Flat rate fees for collection and disposal of
commercial and industrial waste are charged by the public enterprises, mostly at higher tariffs than
for the municipal solid waste. Real costs of service delivery are not fully recovered and the regulation
of the system does not enable the “polluter pay” principle to be enforced. The financial situation of
public enterprises is getting worse, additionally due to the decline of the economic growth in Macedonia.
Environmental charges defined in the Law of Environment are not earmarked and thus become a part
of the integral State's budget.

Conclusion and Recommendations

According the results the development of circular economy, enhancing the efficiency of resources as
improvement of waste market in Macedonia will require further approximation of the national
legislation with the EU one, changes in institutional organisation and in general waste management
practice. Successful changes in waste management can be initiated by the Government by setting
strategic objectives and goals of the contemporary waste management practice taking into account
existing environmental damage and by using its legislative and regulatory power; but final success
in practice can only be reached if all members of society understand the relationship between non-
proper waste management and adverse effects on the environment and public health, if they become
aware of their responsibilities, obligations and tasks in waste management, and if they are
encouraged by organisational and in particular by economic measures.

Newly established infrastructure facilities shall represent the reliable technical basis for waste
management operation, enable additional technological and spatial expansions and, as far as possible,
retain a degree of operational flexibility. Financing of the set-up of the new waste management
system as well as of the remediation of environmental burdens shall be carefully considered.
Coverage of capital investment costs and operational costs is an important factor for a country with 2
million inhabitants and with small streams of waste where the effect of economy of scale is especially
exhibited regardless of the waste recovery, treatment or final disposal process.

Other specific issues of the waste management system are almost complete absence of the private
sector, limited local markets for materials and products recovered from waste, no economic
encouragement for investment in facilities for energy recovery of waste. The low living standard of the
average population and difficult financial situation of the production sector represent another
constraint to a faster approach of the full application of the “polluter pay” principle. Substantial costs
are needed for the necessary closure and/or reclamation activities of old or abandoned municipal
and industrial dumpsites, in particular “hot-spots”. However, the system funds necessary for (co-
)financing the remediation of some “hot-spots” in general is not available because of stopped
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production and unclear legal heritage.

Public perceptions of the waste management issues can be manifested as strong opposition to
necessary changes of behaviour because of genuine fears and concerns, because of a lack of
information and understanding or because of distrust of the new system solutions due to historical
reasons. Fundamental strategic achievement regarding public perceptions of waste management shall
be the qualitative shift in the understanding of the waste problem as a whole.
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Abstract

In this paper we are thinking like Keynesians. In the first part we are modeling economy by using Post-
Keynesian Stock-Flow consistent model (PK-SCF), later we employ New- Keynesian Dynamic
Stochastic General Equilibrium model (NK-DSGE). Keynesian SFC practitioners strongly believe that
their models are closer than others to the ideal of providing macroeconomists with logical equivalents
to ‘artificial economies’. DSGE practitioners on the other hand think that there is no credible alternative
in macroeconomic policy thinking to theirs. Authors personally think NK-DSGE model to be superior
since it is micro founded and it is improvable.

Keywords: PK-SCF, NK-DSGE, monetary economics
JEL: E12, E50

Introduction

In this paper we will review two views: Post-Keynesian and New-Keynesian through the lens of their
state-of-the-art models, Stock-Flow consistent model of macroeconomics modeling (SCF) and Dynamic
Stochastic General Equilibrium model (DSGE). Post-Keynesian economics is often associated with the
fundamentalist readings of the John Maynard Keynes’s The General Theory of Employment, Interest
and Money (1936), but also is associated with the Polish economist Mikhal Kalecki who is said to have
discovered Keynes principles of effective demand on his own. Kalecki formulation of the principles of
effective demands in a 1934 paper entitled Three systems did not specify the state of the competition
though it assumed increasing marginal costs and that price equals to marginal cost. Kalecki brought up
in the Marxian tradition attempted to provide theoretical explanation on why “growth under capitalism
is characterized by the recurrence of cycles”, see Lopez (2002).Kalecki dismissed explanation of Keynes
that the wage fall will bring full employment, in his alternative realization the wage fall will depress
demand. In Kalecki’s business cycle model, investment (with output and employment) does not
converge towards full level of employment but does fluctuates cyclically. Sawyer (2001), asserted that
Kalecki did not see imperfect competition as a cause of unemployment in the early period®. In the latter
period Kalecki analysis included the term “degree of monopoly power”. Though the first wave New-

1 As Sawyer (2001) point out Kalecki among other things did write about (in two Volumes VI and V11): in Volume VI themes
from applied economics, Cartels and trusts (cartels come from pursuit of power rather than efficiency reasons) , Nazi Germany
(interplay between economic force and political forces), indices of business fluctuations, national income accounts, prices costs
and a cycles. In the Vol. VII Kalecki writes about rationing (he prefers rationing over taxation), Inflation (“inflation is
sometimes defined as a state in which rising (effective) money demand for goods not met by similar increase in supply”),share
of wages and profit, but he ignored monetary factors unlike Keynes (though Kalecki saw that the expansion of economic
activity required creation of credit, and second the idea that the amount of money into existence depends on the demand for
money,any excess money are extinguished by the repayment of loans) , burden of national debt,the welfare state and
employment, and international arrangement, In conclusion Kalecki had been versatile economist.
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Keynesian economics did not included “imperfect competition” in the analysis with the papers mainly
concerned with sticky prices and staggered wage setting (see e.g. Fischer (1977); Taylor (1979;1980),
Akerlof ,Miyazaki (1980)).In 1980’s the concept of menu costs and monopolistic competition as a
concepts were used to explain price stickiness. The idea of nominal price rigidity (wage stickiness) was
put forward by the economists Akerlof, Yellen (1985, a,b),and later Blanchard, Kiyotaki (1987), their
rationale was that not adjusting prices for firms and unions was of second order loss but it’s a first-order
loss for the economy as a whole. Mankiw (1985) also considered the welfare effects of changes in output
as a result of sticky prices. Taylor (1979)-Calvo (1983) foundations, asserted that money growth
(change) has a maximum effect on activity after one year, and that effect is gone in 3 years. Taylor-
Calvo equations are capturing staggering and price decisions and are the basis modeling nominal rigidity
in New Keynesian DSGE models. So this paper has a task to provide review of the parameters and
solutions for the main arsenal of Post-Keynesian economics namely (SFC-stock flow consistent mode)
and New-Keynesian DSGE (Dynamic Stochastic General Equilibrium model) model that origins from
RBC model and one such model will be set up and we will continue with RBC with New-Keynesian
features basically NK-DSGE model with sluggish prices(forward) and Inflation smoothing
(backward).PK-SCF models will be presented with : Simple model with government money; Long term
bonds capital gains liquidity preferences ; and the model with inside and outside money.

Literature survey: Post-Keynesian SCF

Stock-flow consistent (SCF) approach was developed in the early and mid-2000’s by Godley and Lavoie
(2007a) and Godley and Lavoie (2007b). As Godley and Lavoie (2007a) point out that at the Levy
Economics Institute in the state of New York there was revival of interest in stock-flow consistent
approach to macroeconomic modelling, or as it is named sectoral money-stock consistent flow approach.
This revival of interest was exemplified and visible in the works of : Godley (1996, 1997, 1999a,b) and
Godley and Shaikh (2002), but also those of Dos Santos (2002a,b, 2005, 2006), lzurieta (2003), Lavoie
and Godley (2001-2), Lavoie (2003), Moudud (2007), Taylor (2004a,b), Foley and Taylor (2004), Zezza
; Dos Santos (2004), who all explicitly refer to a social accounting matrix (SAM)? approach or to stock-
flow consistency (SFC).As it is asserted in Godley ;Lavoie (2007a), part of this revival can be attributed
to: Flaschel, Franke ,Semmler (1997); Chiarella ,Flaschel (2000); Flaschel, Gong ;Semmler (2001) also.
This part of the review can be completed with these works: as Lequain (2003), Kim (2006a,b), Mouakil
(2005), Le Héron (2006), Tymoigne (2006), Clévenot and Mazier (2005), Firmin (2006), Zhao (2006)
;Charpe (2006).Two schools can be identified to have developed models based on stock-flow consistent
(SCF) approach to macroeconomic modeling. First school was located at Yale university and was led
by Nobel prize winning economist James Tobin® the other one was the department of Applied
economics at Cambridge university, and this school was led by Wynne Godley. Another post-keynesian
author that is concerned with the SCF approach in Eichner (1987), who presents the endogeneity of
money, the creation of loans, as well as CB operations through a balance-sheet approach, where
distinction has been made between the financial sector and two non-financial sectors. This approach is
explicitly tied by Eichner (1987) to the paper by Godley ;Cripps (1983).These two groups of economist
it is known to have work independently until conference in honor of Keynes in 1983 had taken place at
Cambridge university. The Yale group or so called “pitfalls approach” focused its attention to portfolio
and asset choice, its inspiration has been neo-classical general equilibrium theory. The Cambridge group
which is also known as Cambridge Economic Policy Group (CEPG), or the New Cambridge school,
used the SCF framework mainly for forecasting whether expansion was sustainable, and also to discuss

2 Social accounting matrix (SAM) represents flows of all economic transactions that take place within an economy (regional
or national).lt represents a matrix representation of national accounts (national accounting or social accounting),but it can be
extended to include non-national accounting flows. These Social accounting matrices (SAMSs) are providing a static picture of
the economy and are referring to one year only. This approach employs social accounting matrices to ensure that every flow of
payments comes from somewhere and goes somewhere and that every financial stocks is recorded as a liability for someone
and an asset for someone, so that there are no financial black holes in the model

3 See Brainard and Tobin (1968) on the portfolio approach ,Tohin,De Macedo (1980) “which presented the most explicit and
most empirically-oriented version of the research programme that was being pursued at Yale University on the stock-flow
consistent approach to macroeconomic modelling”..Godley;Lavie (2007a) ;Tobin(1982a;b)
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BP problems that were plaguing GB in 1980’s see Godley (1999¢).Godley, Lavoie (2007a) have cited
the work of Tobin especially Backus, Brainard, Smith and Tobin (1980) as an example of the most
empirically oriented approach in the stock-flow approach to macroeconomic modeling. In his Nobel
prize speech (1981) published in Tobin (1982a), he distinguished four main characteristics of his work
that do apply also to SCF approach, namely: precision regarding time and tracking of stocks*, several
assets and rates of return®, modeling financial and monetary operations, and on this topic about monetary
operations Tobin (1982 a) further explained:.." “money supplies are changed by government
transactions with the public in which goods or nonmonetary financial assets are exchanged for money,
or by similar transactions between banks and the nonbank public” and Walras's Law and adding-up
constraints®.In the stock-flow consistent approach (SCF), contrary to neo-classical economics, the
adjustment process towards the steady-state is based on the simple reaction functions to disequilibria.
Post-Keynesians are not assuming that firms maximize profits or that economics agents’ individuals are
maximizing utility, also the presumption of perfect information is irrelevant in the SCF model. During
1970’s and 1980’s see Godley, Cripps (1983) inspired by Minsky, Kalecki, Tobin developed their “flow
of funds” approach to macroeconomics that aimed at providing comprehensive integrated representation
of the economy, including all financial transactions and changes in money supply, see Caiani et
al.(2016). Using flow of funds accounts to analyze the US economy at the end of 20" century, Godley
and Wray (1999) and Godley and Zezza (2006) implied that growing households' indebtedness was
pushing assets' inflation and leavening systemic risk under the surface of the alleged stability of the early
'00s, thereby anticipating the crisis with significant precision regarding the timing and mechanics of the
collapse .In 2011 CB of England had used flow of funds approach to analyze the mechanics of financial
instability. In support of this Barwell and Burrows (2011) advocated the diffusion of macroeconomic
approaches that stress the importance of balance sheet linkages when spotting the points of buildup of
financial instability.The roots of PC-SCF (Post-Keynesian Stock-Flow consistent approach to macro
modeling) can be traced back Morris A. Copeland (1949), who, with his study on ‘money flows’, is the
father of the flow of funds (For FED Z.1 release), see Caverzasi, Godin (2014). Agents in the SCF
models are displaying according to Godley (2007a) procedural rationality, or bounded rationality, even
more so reasonable rationality. Psychologist have claimed that individuals are taking their decisions on
the basis of satisficing”. This concept was introduced by Simon (1956), though the term as such was
introduced much earlier in Simon (1946). Psychologist say that people make decisions based on frugal
heuristics, and that this decisions are better or same as the ones that would be based on compensatory
criteria or linear regressions, see Gigerenzer; Todd (1999).About the e empirics of these models only
two groups of authors have been working on fully empirical models: Godley, Zezza and other authors
related to the Levy Institute (see, e.g., Godley ;Zezza, 1989; Zezza, 2009, 2011; Papadimitriou et al.,
2011); and Kinsella and Tiou-Tagba Aliti, 2012. It is also worth mentioning the work of Clévenot et al.
(2009, 2010), who estimate the parameters basing their econometric analysis on their own model.
Dynamic SFC modeling has its limitations and critics see Caverzasi, Godin (2014). Keynesian critique

4 Tobin (1982a) here explained “A model of short-run determination of macroeconomic activity necessarily refers to a slice of
time. It is one step of a dynamic sequence, not a repetitive equilibrium into which the economy settles” ....” An essential part
of the process is the dynamics of flows and stocks, investment and capital, saving and wealth, specific forms of saving and
asset stocks. It is not generally defensible to ignore these relations on the excuse that the analysis refers to so short a time that
stocks cannot change significantly

5. “My alternative framework can in principle accommodate as many distinct asset categories as appropriate for the purpose at
hand, though the illustrative application set forth below distinguishes only four. Asset disaggregation is essential for analyzing,
among other phenomena, financing of capital accumulation and government deficits, details of monetary and debt management
policies, international capital movements and foreign exchange markets, and financial intermediation”..

6 . For the asset markets modeled below, for example, the implication is that household demands for end-of-period holdings
of the several assets sum to household demand for end-ofperiod wealth, for every set of values of the determinants of asset and
wealth demands.This implies that the partial derivatives of asset demands with respect to, say, any interest rate must add up to
the partial derivative of wealth demand with respect to the same variable”...” As my collaborator William Brainard and I
observed (Brainard, Tobin(1968) , this consistency requirement is not always explicitly observed in theoretical and statistical
models of financial markets

" According to Manktelow, (2000), satisficing is a decision-making strategy or cognitive heuristics, that involves
searching the alternatives until some threshold that is acceptable is met. The term satisficing is a portmanteau of
satisfy and suffice.
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to the early econometric models, see Keynes (1939) might apply also to SCF models. Since, there is no
guarantee that macroeconomic parameters such as for instance, coefficients describing the consumption
function, will remain constant during the simulation period. Lucas critique (see Lucas (1976)), because
these models lack micro foundations in neoclassical sense. Basic idea of Lucas critique is that estimated
parameter derived from econometric studies that are describing aggregate behavior of agents may
change if policy changes, if these parameters are not structural i.e. grounded in the rules governing the
behavior of individual agents. Next, due to presence of stochastic disturbances i.e. risk and uncertainty
the forecasting accuracy of these models diminishes across time. These models cannot stimulate shifts
in investor or consumer confidence and agents associated with speculative bubbles.

Literature survey: New-Keynesian DSGE

People often use term DSGE to refer to the quantitative models of growth or business cycle fluctuations.
A classic example of DSGE model is the Real Business Cycle (RBC) model associated with Kydland;
Prescott (1982) and Long and Plosser (1983). These early RBC models assumed economy populated by
households who participate in perfectly competitive, goods, factor and asset markets, see Christiano
et.al. (2018). These models took the notion that aggregate fluctuations in the economy are an efficient
response of the economy to the source of uncertainty, and the exogenous technological shocks®. New
Keynesian DSGE models have been built on the basis of these RBC models to allow nominal frictions,
in labor and goods markets. The DSGE model proposed by Christiano, Eichenbaum, and Evans (2005)
and later estimated by Smets and Wouters (2003) using Bayesian techniques, is currently considered to
be a benchmark richly specified DSGE model for a closed economy, see Kolasa et al. (2012).These
models may be called Friedmanite DSGE models, since they assume that monetary policy has no effect
on real variables such as: output and real interest rate in the long run. But due to sticky prices and wages,
monetary policy matters in the short run. Thus, these models do embody fundamental view of the
Friedman (1968), seminal Presidential Address to the American Economic Association. So, a transitory
fall in nominal interest rate (policy induced) is associated with a decline in real interest rate, an expansion
of economic activity and a small to moderate rise in inflation. New- Keynesian DSGE models such as
Yun (1996), Clarida, Gali, and Gertler (1999), and Woodford (2003), it is said to satisfy Fisherian and
anti-Fisherian property. Fisherian property satisfies that permanent changes in monetary policy induce
roughly on-to-one changes in inflation and nominal interest rate (neutrality of money); and anti-
fisherian property states that transitory changes in monetary policy induce movements in nominal
interest rates and inflation of the opposite sign. DSGE models have been subject to negative scrutiny
recently by New-Keynesian or Neo-Keynesian economists such as Blanchard (2018) and Stiglitz (2018).
For instance, Blanchard (2018) takes negative stance on the assumption on which these models are built.
Namely, aggregate demand is derived as consumption demand for infinitely long lived and foresighted
consumers. He continues to argue that its implications for the degree of foresight (through the value of
discount factor) and the role of interest rate. Price adjustment is characterized by a forward-looking
inflation, which does not capture the fundamental inertia if inflation. The equation characterizing the
behavior of consumers is known as the ‘Euler equation’. The equation characterizing the behavior of
prices is derived from a formalization offered by Guillermo Calvo and is thus known as “Calvo pricing”.
As per Blanchard (2018), the standard method of estimation of these models is a mix of calibration and
Bayesian estimation and is unconvincing. Since the three equations are estimated as a system, rather
than equation by equation and they come with many parameters to estimate, so that the estimation is

8 According to Christiano et al.(2018) RBC models crumbled because of the three assumptions: micro data that cast doubt on
the key assumptions of the mode such as: perfect credit and insurance market, frictionless labor market (“in which fluctuations
in hours worked reflect movements along a given labor supply curve or optimal movements of agents in and out of the labor
force”...);second these models did not take into account volatility in hours worked, the equity premium (the difference between
the return on a stock and the return on a bond); the low co-movement of real wages and hours worked see Christiano and
Eichenbaum (1992); King and Rebelo (1999).Third because these models did not take money into account those models seemed
to be inconsistent with the economists explanations of various historical episodes such as for instance US recession in 1980°s
which was predominately provoked by monetary factors.
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unfeasible®. Problems could arise from misspecification in one part of the model which will affect
estimation of the parameters in other part of the model. Next, normative implications on the micro
founded models are not convincing...” To take a concrete example, the adverse effects of inflation on
welfare in these models depend mostly on their effects on the distribution of relative prices, as not all
firms adjust nominal prices at the same time. Research on the benefits and costs of inflation suggests,
however, a much wider array of effects of inflation on activity and in turn on welfare”, Blanchard
(2018).Furthermore Blanchard criticizes the complexity of these models as he points out:” for the more
casual reader, it is often extremely hard to understand what a particular distortion does on its own and
then how it interacts with other distortions in the model”. Blanchard (2017) suggests: “The models
should capture what we believe are the macro-essential characteristics of the behavior of firms and
people, and not try to capture all relevant dynamics. Only then can they serve their purpose, remain
simple enough, and provide a platform for theoretical discussions”. Stiglitz (2018) cites Korinek (2017)
in what is referred to as “devastating critique”: Times series are HP filter detrended “to focus the analysis
on stationary fluctuations at business cycle frequencies”. Christiano et.al. (2018), elaborates that
previous is simply incorrect, and that DSGE literature adopts different strategies for dealing non-
stationarity data, see Comin and Gertler (2006). Stiglitz (2018) than continues “for given detrended time
series, the set of moments chosen to evaluate the model and compare it to the data is largely arbitrary—
there is no strong scientific basis for one particular set of moments over another ... For a given set of
moments, there is no well-defined statistic to measure the goodness of fit of a DSGE model or to
establish what constitutes an improvement in such a framework.”.Christiano et al.(2018) reply to this
critique:” this criticism might have been appropriate in the 1980s. But it simply does not apply to modern
analyses, which use full information maximum likelihood or generalized method of moments”. Next
Stiglitz (2017) critique is that pre-crisis DSGE models did not allow for financial frictions and liquidity
constrained consumers, though than existing literature denies this as Gali, Lopez-Salido, and Vallés
(2007) investigate the implications of the assumption that some consumers are liquidity constrained.
They find that liquidity constraints magnify the effects of government spending. Previously, Carlstrom
and Fuerst (1997) and Bernanke, Gertler, and Gilchrist (1999) develop DSGE models that incorporate
credit market frictions.

PK-SCF simple model with government money

Government money is usually called central bank money or high-powered money*!. The identity of high-
powered money is as.
equation 1

H=C+RR+ER
Where H-stands for high-powered money, C-is currency, RR —is equal to required reserves; and ER-
represents excess reserves. The money supplyM consists of deposits held by commercial banks D; and
currenct C held by public:M = D + C.From previous we know that H = C + RR + ER; so if we
divide previous two equations:
equation 2

M D+ C

H C+RR+ER
If we divide numerator and denominator in previous equation by D we get «

9« For example, in the face of substantial differences in the behaviour of inflation across countries, use of the same ‘standard

Calvo parameters’ (the parameters determining the effect of unemployment on inflation) in different countries is highly
suspicious. In many cases, the choice to rely on a ‘standard set of parameters’ is simply a way of shifting blame for the choice
of parameters to previous researchers”,Blanchard (2018)

10 HP filter will be optimal when: data exist in 1(2) trend, noise data are normally distributed (approx.); analysis
must be historical and static, since the filter causes misleading predictions when used dynamically, see French
(2001).

11 High-powered money is the sum of commercial bank reserves and currency (notes and coins) held by the Public. High-
powered money is the base for the expansion of Bank deposits and creation of money supply
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equation 3
1+&
M _ D _ 1+¢, Ly Gy tRRyFER,
H C_RR_ ER C,+RR, +ER, 1+¢,
D D D

. C . . RR . . ER .
In previous — = C, is the currency ratio; — = RR,, is the reserve ratio and — = ER,, is the excess
D D D

reserve ratio. And from previous equation we have that:
equation 4
1+,
~ C,+RR,+ER,
Where m is the money multiplier. This equation tells us how much money will be created by the banking
system for a given rise in the high-powered money. The equations in this model are:

XH=>M=mXH

Table 1 Equations for the simple model with government money

Equation Explanation

C,; C4 are the consumption goods supplied by
the firms and demanded by the household.T; T4
are the taxes supplied and demanded by the
government,Ng; N; are the supply and the
demand for labor.

B WODN PR
ZI00

TR
=300

QU

YD is the disposable income of households , its
equal to nominal wage rate W times labor

5. YD =W - Ns —Ts supplied minus taxes supplied, T are the taxes
demanded by the government and they are equal
6. Tq =6 W Ns; 0 <1 to @ personal income tax rate times nominal

wage rate times labor supply; personal tax rate is

lower than 1. C, is the consumption demand by

7. Cq=ay - YD+ ay - Hyy; the households and equals @, propensity to
0 <ap <a; <1 consume out of regular income times disposable

income plus a, propensity to consume out of

8. AHy = Hy — Hsy = Gq — past wealth times H,_, cash money held by

Tq (Financial assets — households in previous period. AH, is the
supply flow change in the high powered money and it is
equal to G, services supplied to and demanded

9. AHp = Hp — Hpqy =YD — by the government and taxes demanded by the
Cq (Financial assets — government; AH, is the change in money held
holding flow) by the households it is equal to disposable

income minus consumption demanded by the
households. Y is the national income and it
10.Y = C; + G equals to C,consumption goods supplied by the
11. N; = firms and Gg services supplied by the
government. N; demand for labor is equal to the
ratio between national income and nominal
wage rate.

S
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This is the redundant or hidden equation.

Change in the cash money held by the

AH, = AH, households equals to change in the cash money
supplied to households by the central

bank

Source: Godley and Lavoie (2007a)
Table 2 Parameters for the model with government money for T = 100 periods

Parameters Symbols Values to change
Tax rate 0 20%
Propensity to consume (income) o1 0.6
Propensity to consume (wealth) o 0.4
Public expenditures G 20
Table 3 Steady state solutions for G = 20
Steady-state solutions Symbols Values
Public expenditures G* 20
G*

National Income v'=— 100
Taxes T"=6xY" 20

. . G(1-0)
Disposable Income YD =("= 0 80
Consumption C'=a; XYD*"+a, XxH_; 80
Change in cash (Gov.) AHs* =G* —T* 0
Change in cash (hous.) AHh* =YD* - C* 0

1-6

Wealth H" =a3 x G x— 80

Source: Authors’ calculation

1- . . . . .
aal.BehaworaI transactions matrix for the simple model with government
2

In previous table a; =
money is given as:

Table 4 Transactions matrix for the model with government money

Household Production Government Y

Consumption —Cy +Cs 0
Government
expenditures +Gs —Ga 0
Output Y
Factor income +W X Ng —W X Ny 0
Taxes —Ts +Ty4 0
Changes in stock
of money —AH,, +AH, 0

y 0 0 0 0

Source: Godley and Lavoie (2007a)
Standard Keynesian multiplier is derived from the textbook consumption function which is given as:

Cig=a,-YDand Y =C+ G =a;-[Y-(1—0)]+ G, with a perfect foresight national income in the
consumption function must be identical to the national income as defined in production:
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equation 5
Y*= ¢
N 1 - al " (1 - 9)
For out values ———— = 1.92. Next are presented the results for the simple Post-keynesian stock

1—0(1-(1—9)
flow model with government money.

Figure 1 Simulation in Matlab for T = 100 simple model with government money
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Next it will be presented simple model with government money that is Post-Keynesian though it contains
expectations. Three distinctive equations to the previous model are as follows:

equation 6

Ci=0a;"YDé+a, -Hy_1;0<a, <a; <1 (the new consumption function)
equation 7
AH; = H; — Hy_; = YD® — C; (the demand for money)
equation 8
YD¢ = YD_, (expected disposable income)

Where Y D€ is the expected disposable income, H,; are the cash money held by the households. To the
extent that expectations about the disposable income are altered or misleading, The end period stock of
money must differ to an equal extent from what was initially demanded so subtracting AH; = H; —
Hh—l == YDe _Cd Wlth AHh - Hh - Hh—l =YD — Cd giVESZ
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equation 9
H, —H; =YD —YD¢®

The above equation shows that if realized income is above expected income, then the households will
hold the difference in the form of larger than expected cash money balances. The model is plotted below.

Figure 2 Simulation in Matlab for T=100 simple model with government money and expectations
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Next some fomalities abot the PK-SCF model with misleading expectations are presented.

Table 5 Transaction matrix for the model with government money with misleading expectations

Household Production Government Y

Consumption —Cy +C; 0
Government
expenditures +Gs ~Ga 0
Output Y
Factor income +W x N —W X Ny W XNE—W X Ny
Taxes —T¢ +Ty T, —T¢
Changes in
stock of money AHq +AHs AHs = AHq

Y 0 0 0 0

Source: Godley and Lavoie (2007a)
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The households are assumed to make mistakes only but their column at the end must be equal to zero,
if not the plans of the households would be incompatible with the budget constraint. Parameters for this
model are the same as in previous. The solution for the Y in all situations here can be obtained by putting
consumption function back into national income identity to obtain the difference equation:

equation 10
G + az * H—l

L e )

The analogue solution for the stock of money in every intermediate situation in this perfect fore sight
model is given as:

equation 11

Hy=(1-a) (1-60)Y+(1—ay) H_4
Simple difference equation for H and H_, is given as:
equation 12

l—a;-(1-6) 1—a,-(1-6)
_G'(l_a1)'(1_9) _(1—0{1-(612—0(1)-9))
T o1-a,-(1-0) -1 1—a, (1-6)
The time for the effects of the change in government expenditure to take place can be determined with
a theorem known as mean lag theorem:

_G-(1-a)-(1-6) <l—a1-(1—9)—a2-9>
= -

equation 13

On the next plot the area ABC, whatever the shape of the response of the tax flow, is equal to the addition
to government debt during the whole period between the two steady states (during each of which debt
is not changing and therefore G = T = 6 - Y).The change is 5 it starts with government expenditures
equal to 5.The change in debt between steady-states is given as:as - AYD = a5 - (1 — 6)AY. ButAYD =

%G so the area ABC = a3 - AG - (1 — 6)AY. The mean lag is the area ABC divided by the line AB.

2The mean lag theorem or that the mean lag of spending behind income equals the steady-state ratio of money stock to
income,see Godley and Cripps (1983).
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Figure 3 Mean lag theorem for the effects of the increase in government expenditures
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For example: a3 = 1,6 = 0.2,and (1 —6) = 0.8, so that the mean lag is equal to 1(0.8)/(0.2) =
4. With the tax rate at 40%, the mean lag would only be 1.5 periods. Before we proceed with the Long-
term bonds’ capital gains liquidity preferences model, we will explain in short, the mentioned perfect
foresight and Lucas critique.
3.1 Lucas critique
Lucas critique is due to Lucas (1976)*® .The essence of the Lucas critique is as follows:
equation 14

ADom+v=p+y
Where m-Money (the log of ) the money supply; v-velocity assumed to be constant ; p-price level; y-
output GDP and:
equation 15

p=p°+A(y—vy")
pe-expected price level; A-slope of the AS curve. If 4 is large, an increase in output above potential
output causes a steep rise in prices above what had been expected. If A is small, the short-run response
of prices to output is small.

equation 16
I S SPSRN
T L] PO+
equation 17
= L mtv—y)
TR A AT L )
AndMV=PY=>ln(PY)=>lnM+an—lnP+lnY=>m+v—p+y;/1=5.80that,
1
1 ~ , -t _t_z2  _ A _ 3 _1
Tm=1% Ty~1+l Tp~1+/1. Letssuppose/l—zy—lu—l%—g, p—1+l—1+%—3,
m=2;v=23;y" =4;p° =5. What would be the price level?
equation 18
1 +1( e)_l_)l . 22_|_2(3 5)+1444+44
= - —y* ==X -3 - —X4=-—=4-—==
YEreamt T 1+27 73 3 3 333 3

13 Lucas (1976) argued that the parameters of traditional macroeconometric models depended implicitly on agents’ expectations
of the policy process and were unlikely to remain stable as policymakers changed their behavior,see Rudebusch (2002).
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equation 19
SIS SRR PN VP S (S S
P=1 vyl T3 372737373773
This is the essence of the Lucas critique: The standard aggregate supply—aggregate demand

model assumes that economic agents make predictions for the economy that are inconsistent with the
predictions the model itself makes. Economic policy makers change price expectation to (they accept

2
our forecast) p® = 3 5 S0 now:

equation 20
: + ! ( °) + SN 2+2(3 32)+1 4 22
= — —yF ==X —(3=3=)+=%x4=2-
VeI A T T A TP T TY T3 3 3) "3 9
4+2<3 11>+4 8+2< 2) 8 4 24—-4 20 22
= — _ B —_—= - —_ - - === = —= _
3 3 3 3 3 3 3 3 9 9 9 9

equation 21

A
P = m (m +v— y ) +
3.3 Perfect foresight model
This model is represented as follows: p® = p expected price is equal to actual price

equation 22

e lorz_gyiixzil 22 1,2 o7
1+4P 73 37°37373%°37379 "9 " “9

1 A 1 A
e = =" _ * e - - _ *
p(l 1+A) 1+/1(m v+y)=>p (1 1+/1)X1+/1 1+/_L(m v+y)X1+24

>pf=m-v+y"

equation 23
A * 1 . * . *
pe=p=rm—-v+y)+—p°; pf=p=m-v+y y=y

Notation is same as previous. And if Tm=1% Ty = j Tp= 1% t under perfect foresight a 1

percent increase in the money supply leads to exactly a 1 percent increase in the price level. But under
perfect foresight a 1 percent increase in the money supply leads to no increase at all in output. Under
perfect foresight, monetary policy is neutral in the short run as well as in the long run.

4. Long term bonds capital gains liquidity preferences

Next, we will do simulation on the LP (liquidity preferences) model as per Godley, Lavoie(2007a). First
the equation matrix will be presented for this model.

Table 6 Equations for the LP model

Equation Explanation

First equation is the output equal to consumption supply by the

1. Y=C+aG firms and government consumption; second equation is about the
2. YD, =Y —-T + 1,4 - regular disposable income Yy, equal to labor taxes times output
By_4 + BLp_4 plus; r,_; + Bp_, interest payments on bills plus BL;_, long

3. T =0 - +1r_4 By + term bonds held by the households. And the fourth equation is
BL,_1); 6 <1 about the wealth of households in nominal terms it is equal to the

4. V=V_,+ D, —-C)+CG past wealth V_; the diff. between regular disposable income

minus consumption +CG capital gains.

Fifth equation is about the capital gains equal to change in price
of long-term bonds (perpetuities) times long term bonds held by
the households. Consumption supplied by the firms equals a;
propensity to consume out of regular income times expected
regular disposable income plus propensity to consume out of past

5. CG = Apr . BLh_1
V_l; 0 < 0!2 < 0(1 <1

e — e __
;‘ IV; — ‘Ii_l—+B (Yfr 633+ G wealth times past wealth. Expected wealth equals past wealth
Coor T S, Th PoL " Bin plus the diff. between expected regular disposable income minus
9. Hy =V® =By — pp. " Bua

consumption plus capital gains. H, cash money held by the
households equals wealth of the household minus bills held by
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Table 7 Equations for the LP model (cont

the household minus price of long-term bonds (perpetuities)
times long term bonds held by the households. Demand for cash
money held by households equals expected wealth minus Bills
demanded by households (ex ante) B; minus price of long-term
bonds (perpetuities) p,, times Long-term bonds demanded by
households B, 4

d. From Table 6)

Equation

Explanation

10.

11.

H

V_szl1o+/112'rb + i3
YDE

ERTbL + 114 - (V_:)

B

V_Z=/120 + A2z 1y + g3

ERTy, + Aaq - (L)

First equ. Is the demand for cash money held by households
divided by the expected wealth; lambdas are the reaction
parameters as per Tobin (1969) and will be presented later under
this table. ERry; is the expected return on the long term
YDE

bonds,
Ve

is the ration between expected disposable regular

- BL .
income and expected wealth; —4<PbL

12 BLd-be Y O T ~— represents the ratio b.etwe_en
4 YDE long term bonds demanded by the households times their price
ERTy + Azq (V—Z) price of long-term bonds (perpetuities) P,; .Equations 13 and14
13. B, = By represent the equilibrium between long term bonds demanded
14. BL, = BL, and held by the households.
Eq.15 here is about the change in Treasury bills supplied by
15. AB; =B; —Bs_; = (G +75-1° | government ; other symbols here G are Pure government
bs 1+ BLs 1) = (T + 71" expenditures in nominal terms; B, = BL,, says that long-term
Bey—1) —ABLg " py bonds held by the households should equal to Bills held by the
16. AH; = Hy — H;—y = AByy central bank. r,,, are the yield on long term bonds which are
17. By = BLy, inversely proportional to Price of long-term bonds
18. ERy,, = 1y, + y - PbL7P0L) (perpetuities); ER,, are the expected rate of return on long-term
L PbL bonds equal to yield on long-term bonds plus Weight of
19. mp, = oL conviction in expected bond prices (durability of bonds).Change
20. P&, = DL in high-powered money AH should equal to change in Bills held
by the central bank= AB_; (be equivalent)
Eq.21 is about expected capital gains in the current period
21. €G° =y (pp, — o) * By, equals to Weight of conviction in expected bond prices

22.

YDE =YD,_,

(durability of bonds) y weighted product of the expected change

23. 1, =T in bond prices

24. ppL = Py (relative to the bond price of the current period) times

25. H, = H), diff.between expected and the actual price of long -term bonds
times long-term bonds held by the households.
The price of bonds depends on whether a certain target
proportion, here called TP, is kept within its target range. The

. . proportion TP is the
26. Appy = —BPhr-1 —Ppr) + & ratio of the value of long-term bonds outstanding to the total
21. ppp =42, =2 B)- value of bonds and bills in the hands of households. When the
Ppr-1 targeted proportion exceeds the top of the range, called top, the

28. z; =1if TP > top Treasury

29. z, = 1if TP < bottom lets bond prices float upwards. When the targeted proportion

30. TP = —2kh=1Phi=1 falls below the bottom of the range, called bot, the Treasury lets

BLp—1PbL-1*tBh-1

bond prices float downwards.In the evolution of change in bond
prices equationApg, ; B represents Reaction parameter related to
expectations and ¢ is the random error term

Source: Godley and Lavoie (2007a)

Tobin (1969) underlined five conditions vertical conditions that must hold:
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equation 24

Ao+ 20 +A30=1
equation 25

A1+ 221 +23;,=0
equation 26

A+ A2, + 23, =0
equation 27

Az + A3+ 233 =0
equation 28

/114_ +).24 +A34 =0

Eq.25 means that the total of the shares of each asset must sum to unity, whatever the actual values taken
by the rates of return and disposable income. All these lambdas are reaction parameters in the portfolio
choice of households. Next, equations imply that the vertical sum of the coefficients in the matrix must
sum to zero. For instance, the last equation 29 implies that the response of assets in total to a change in

disposable income is zero®.

Table 8 Integration of household stock and flow accounts , within the model with liquidity preferences

(LP)
Money Bills
Initial assets (end of previous period) Hy_4 B(n-1)
Consumption —C
Income =GDP +Y

Interest payments on
pay +7,_1 " Bp_q

bills
Interest payments on
bonds +BLn-
Taxes =T
Change in money —AH, +AH,
Change in bills —ABy, +ABy,
Change in bonds —ABLy, * ppL
> 0 H, By
Capital gains
Final assets Hp By,

Source: Godley and Lavoie (2007a)

The model is plotted below.

Bonds Y assets
Ppr—1 " BLp_y V_4
0
0
0
0
0
0
0
+ABLh - pr 0
H, + B, + ABL
Py Blny 'Z;lbL + ZbL 1 "
+ ABLy, - -
h " PoL . BLh_1
+AppL - BLp_q +App, - BLp_q
PpL " BLy

14 Horizontal constraints are: A,y = —(A15 + A13) ; Axp = —(p1 + A23); A3z = —(A31 + A37)
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Figure 4 Long term bonds capital gains liquidity preferences

This is a complete model with inside and outside money. In monetary economics, inside money is money
issued by private intermediaries (i.e. commercial banks) in the form of debt (credit). Inside money is
liability in a form of negative asset to the issuer, and the net amount of assets associated with the inside
money in the economy is zero. Outside money are not liability to anyone in the economy. It is held in
net positive amounts. This model is more complex and now equations should describe four sections of
the economy, namely: firms, households, government (central bank); and commercial banks. In the
model superscript “t” means target, superscript “e” means expected, “d” subscript is demanded, “h”
subscript is realized. And all of the variables without subscript are realized values. In what follows
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equations of the model are presented:

Table 9 Firms equations

Equation

Explanation

og M w NE

y=5°4+(in®—in_,
y

=
WB=N-W

uc =2

y
s¢=B-s,+(1—-pB) s,

st =[s_;-(1+¢)]

y is output, s sales, in inventories (measured as
physical objects);

N is employment, pr productivity

WB is the wage bill, W the nominal wage rate;

UC is the unit cost of producing one object;

s¢are adaptative expectations on sales, € is random
variable £ ~ (0,02)
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7. int=gt-s° in® are long run targeted inventories
8. ol=o0gy+0,'ny ot are Target (current) inventories to sales ratio and
9. no=m are dependent on r; nominal rate of loans;
i e 7, is the Fischer discrete formula r is the inflation rate
10. in® = in_, +y- (in —in, nhuc are nonhistorical unit costs ;
L. p=Q1+0)- (1t +¢): nh}w EPe are the expected profits of the firms ;
12. nhuc = (1-0%-uc+o" - (1+m)- s are realized sales volume equal to consumption plus
Uty L government expenditures;
13. EP® = &'E'P 's¢ S are the realized sales in value in dollars $ ; in —
14. s=c+g in_, is the change in inventories; o, is the realized
15. S=s-p inventories to sales ratio, L, are the loans demanded
16. in—in_,=y—s by the firms, RP, are the realized entrepreneurial
17. o, = inq profits for the firms, r is the rate of price inflation.
S
18. in, = in-uc
19. Ly = iny,
20. RP,=S—t—WB+Ain—r;-in_,
21, w=2P1
D-1

Source: Godley and Lavoie (2007a)

Table 10 Households equations

Equation

Explanation

1.

© o Noghkwh

[N
o

YDr =RP+WB+ Ym-1" M2h_1 + Tp—1"

Bppoq + BLy_4

CG = Appy - BLp—4

YD, =YD, + CG

RP = RP; + RP,

AV =YDy, —C

Vncz‘C,D_Hhh v

yd, =—=—m-—=
ydps=c+Av=c+ v —-v_,)

YDy Voa BLp—q
Ydns = —F =1 =+ App,

14
.UV ==
p

11.
12.
13.
14.
15.
16.

c=ay+ a;-ydi + a,-v_,

ydi = e-yd,_1+ (1 — &yd? — 1
ydi = [yd,1(1+€)]

Ve = V_1 + (YDT? - C)

th = /‘{C ) C

Ve = V® — Hpg

YDr is the realized nominal regular income of
households — the sum of factor income plus interest
receipts. CG is the capital gain on long-term

bonds; Y D, is the Haig-Simmons nominal
disposable income, RP; + RP, are the realized
profits from banks and firms, AV is the change in
nominal wealth; V. is realized wealth, net of

cash; Hy,;, re the cash money held by

households. yd,. is realized regular disposable
income, yd; is realized real Haig—Simons
income; v is realized wealth,c is real consumption,
that

depends on expected real disposable regular income,
and past real wealth; yd¢ is expected disposable
regular income, yd¢ = [yd,_;(1 + €)] isan
alternative to previous with € random variation, V¢
is the expected nominal wealth, H, is the
household demand for cash, v, is the expected
nominal wealth net of cash

Source: Godley and Lavoie (2007a)

Table 11 Households’ portfolio equations, based on nominal rates

Equation

Explanation

M1
_Uﬁ:l =hot+ iz T+ A3 1+ A1y
yDf
ERDL + /’{15 : (‘U.ﬁ:)
M24 _

— = Ao+ A T+ A3 1y + Aoy

Unc .
yD.

ERy, + Ags - (v_er)
nc

M1, are the Checking account money deposits
demanded divided by the the expected nominal wealth
net of cash vg, ;n, is Rate of interest on deposits; ER,,;,
Expected rate of return on long-term bonds; r, is the
rate f interest on bills, (pp.—, - BL4) 1S the Price of
long-term bonds (perpetuities) in previous period,
times Long-term bonds demanded by households;
lambdas are the reaction parameters as per Tobin
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3. L= dyotAsy h F sy Ty +Asac | (1969). 254 are the bills demanded by the households
nc nc
ERyy + Ass - (yDr) div:]ded by the v, the expected nominal wealth net of
cash.

4. iﬂ 130 + 132 Tm + 133 T‘b + /‘134, )
nc
. (YDr
ERyy + A5+ (%25)

5. (PpL-1Bla) _

Ve

Aga " ERpp + Ags (yDZ)

Source: Godley and Lavoie (2007a)

Table 12 Households’ portfolio equations, based on real rates
Equation Explanation

1. Md_j 42, (_ ) + Ay, -1 + | M1g are the checking account money deposits held
1+m o by households 7.,,,Real rate of interest on term
Al3rrb + Ay 11y, + Ay (i?:) deposits; 11y, is the real interest rate on biIIs and
M2 77, is the real yield on long-term bonds. 222 is the
2. L= gt Moy (=) Az e+ | TP y 9
e yDE ratio between bills demanded by the households and
Aoz Ty + Ag 1Ty + Aps - (v_ﬁc) v, the expected nominal wealth net of cash.; rr; is
3. % Aso + Aag - (_ ﬁ) + day T + the real rate of interest on bills, 2222 js the price
¢ of bonds times Long-term bonds demanded by
Aag =TTy + Aay - 1Ty, + Ags - (22 . )
33 17b T34 TIbL T35 (vﬁc) households. — —— is the negative rate of return on

M1 deposits; 7., is the real rate on term
(p BL ) T y 'rm
4. FE—E = Qo+ Ay (— _) + Aaz deposits; rr;, is the rate on bills, rry,, is the real rate

Vne
yD on long-term bonds. 7y, is the rate on bills.
Tom + Agq 1T + Ays (v_n:) g b

T 1
5 _—_ =
1+m 1+m
1+7rp
6. 7
™ T q4m
1+rr, 1+rr
7. Ty =—""—-1; 1, =—2 -1
1+m 1+m

Source: Godley and Lavoie (2007a)

About the realized portfolio holdings following identities hold: H,, = Hj,4 where intentions regarding
cash are realized; By, = Bjq intentions regarding bills are fulfilled; B;;, = B4 intentions regarding
bonds are fulfilled; M1,y = V,. — M2; — Bpg — Pp1. - Brg iS the notional amount of bank checking
accounts people would find themselves holding; M1, = M1,y - z;;2z, = 1 if M1,y = 0; These
two equations say that the bank checking deposits held are zero if they would turn out to be negative
according to equation, M2, = M2; - z; + (Vue — Bpn — Do - BLg) - 25525 = 1 if M1,y <
0; if checking deposits were to be negative, households would adjust them back to zero by decreasing
time deposits, z is some numerical parameter.

15 Vertical constraints are : Adjg + Ayg + Agg + Ao = 1 A5 + Aps + Ags + Ags = 0 Aq + Ay + Az + Ay =
0; A + Ay + A3p + Ay = 0; A3 + Ay + 33 + 1,3 = 0; A4y + Ayy + A34 + A4y = 0.Horizontal constraints
are: Ay; = —(+Az + Az + Aa) i = —(HAar + Aoz + A2a) 1 A3z = —(FA31 + Az + Aza) i Auy = —(FA4g +
Aaz + A43).
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Table 13 The government sector equations

Equation

Explanation

1. TR=7- (S-T)=S-—

1+t
2. G=p-g
3. D =G+7’b_1'BS_1+BLS_1—(T+
Fcb)

4. Bg = Bs_1+ GBR — A(BLg) - pp
5. Bis= Big
6. ppL = —

' bL 1_”bL
1. T, = Tpy

TR are the realized tax revenues from sales tax
S are the sales in nominal terms; T are the
taxes, 7 is the sales tax rate. G are the pure
government expenditures in nominal terms g
are the pure government expenditures in real
terms, D are the public sector borrowing
requirements (deficit) F,, are the CB

profits; By = Bs_1 + GBR — A(BLg) - pp.iS
the new issue of bills, p,,; is the price of long-
term bonds is the inverse of their yield; r,;, =
TpL

Means that the yield on long-term bonds

IS set exogenously.

Source: Godley and Lavoie (2007a)

Table 14 CB equations

Explanation

Equation
1. HS = Bcb + AS
2. H, =H, - H,
3. By = Bs — Bup — Bipg
4, Ty = fb
5 As =4y
6. 1,=1,
7. RPep =1p_1 " Bep—1+7q-1"As1

H, are high-powered money, B, are the bills
held by CB, A, are CB advances to commercial
banks; H,, reserves supplied by CB to commercial
banks, has two components: the supply to banks
and the supply to households; B, are the bills
held by CB; A; = A, are the advances supplied
by the CB and demanded by private

banks, r, = 1}, rate of interest on advances
equals rate of interest on bills( For
simplification, the rate on advances is the same
as the rate on Treasury bills); , RP,, are the
profits by CB

Source: Godley and Lavoie (2007a)

Next the equations about the banking system will be presented.

Table 15 Commercial banks equations

Explanation

Equation
1. BbdN = Mls + MZS - LS - Hbd
_ __ Bbdn
2. BLRy = —(M15+M25)
3. Ad = [bot - (Mls + MZS) - BbdN] X
7474 = 1ifFBLRy <1

4. BbdzAd+M1$+M25_LS_HBd
5. BLRy = —224

M1g+M2g
6. Ty =Tpmo1 AL, + Ay
7. AT‘m = (m(Z4_ - Zs) ;Z4_ =1 if BLRN_]_ <

bottom ; zg = 1if if BLRy_; > top
8. RPb =T1-1 + AT'1 + AT‘b

B4y are the bills notionally demanded by the
banks, M1 is the checking account by the deposits
supplied, M2, is the time or term of the deposits
supplied, L, are the loans supplied by the firms, H,4
are the reserves demanded by the banks. A, are the
advances demanded by the private banks, BLR), is
the bank liquidity ratio, n,, is the real rate of
deposits, ¢ is reaction parameter related to changes
in interest rates ; By,4 i the actual balance sheet by
the banks,bot; top are the range of BLR,, or the
bottom and top of the liquidity range, RP, is the
realized profit by the banks, Hy, = Hp, is the cash
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10.

11.
12.
13.
14,
15.

Ary = {4 (26—27); 26 = 1 if BPM <
botpm ; z; =1 if BPM > toppm

BPM =

(RPp—RPp_q

(M1g_1+M1g_p+M2s_1+M2g_5)

Hps = Hpq
M1, = M1,
M2, = M2,
Ly =1Ly

Hpg = p1- M1+ py - M2

supplied or demanded, M1, = M1, are the checking
deposits supplied by demand, M2, = M2, are the
time deposits supplied on demand, Ly = L, are the
loans supplied on demand, Hy,4 are the reserve
requirements by the banks, p,; p, are the
compulsory reserve ratios on bank deposits

Source: Godley and Lavoie (2007a)

Table 16 Transaction matrix of the model with inside and outside money

Firms CB Banks
Households  current  capital Govt. current Capital  current  Capital
Consumption —C +C
Gov.expenditures +G -G
_A in the yalue of +Ain _in
inventories
Sales tax -T +T
Wages +WB
Entrepreneurial
profits +RPy, —RPy
Bank profits +RP, —RP,
CB profits +RPp —RP
Interest on Advances Haa “Ta-1
“A_, “A_
T tr1
Loans I, I,
Deposits Hm-1 “Tm-1
“M2_, “M2_,
. +13,_ +13,— +13,—
Bills b-1 +1,_1 " B_ b-1 b-1
"By b1 ! Bep-q By_4
bonds
Change in the
stocks of Advances —AA +AA
Loans +AL —AL
Cash —AH, —AH,
Checking
deposits M1, +AM1
Time
deposits M2y +AM2
Bills —AB, +AB —ABy, —AB,
Bonds —ABLj, +ABL
X PbL X PoL
> 0 0 0 0 0 0 0 0 0

Source: Godley and Lavoie (2007a)

Next inside-outside money model sim. will be plotted.
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Figure 5 Model with inside and outside money
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6.DSGE model (NK) -Basic RBC Model with New Keynesian Features + Sluggish prices (forward) +
Inflation smoothing (backward)

In these models we will see how productivity or other shock are affecting labor supply. Standard
business cycle model is very close to the canonical neo-classical growth model, this is extend the set-up
with several real rigidities taken from Christiano et al. (2005) and Smets and Wouters (2003, 2007)
which aim at enhancing the empirical relevance of macro-models.In this RBC model economy is
populated by a large humber of households j € [0,1],the utility function of a representative household
is given as:

Equation 29
1
oy ()T
’LL(C,_-(]), ht(])) = tl _ O'C ) : 1

Where o€ is the risk aversion, and o* is the Frisch elasticity of labor supply®. 1¢(.) represents the utility
increasing from consumption ¢, (j) ,and decreasing from hours worked h;(j) . Welfare is the sum fo
current and expected utilities:wr, (j) = 272 7 u(ces- (), heso(j)). Additionally, the production
function follows a Cobb-Douglas technology:

16 The Frisch elasticity measures the relative change of working hours to a one-percent increase in real wage, given the marginal

ili e A dh/h 1-h (1-7 -1
utility of wealth A .In the steady-state benchmark model is given as: T =T (TG -1 )
w
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Equation 30

spending to GDP ratio.

ye(j) = eg?ht(]')l_“

Where e ~ (0, ajrt)is an 1D exogenous disturbance associated with a productivity shock. The
resources constraint is given by the demand from households and authorities and it is equal to: y, =

¢ + gyyegta Where £ is a IDD normal shock,y is the steady-state level of GDP, and g is the

Table 17 Parameter of RBC model

parameters a B é Y z o p
Capital | Subjective Capital Marginal Mean of Sg}gﬁg Autocorrelation
Names Income | Discount | Depreciation | Disutility | Aggregate of of Technology
Share rate Rate of Labor | Technology T Shocks
echnology
Values 0.36 0.99 0.025 2.0 1.0 0.007 0.95

Figure 6 Impulse Response to a Unitary Technology Shock and Simulated times series data
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Typical RBC model was plotted on previous graphs. Matlab toolkit for this DSGE model was written
by Haruki Seitani (2013). New-Keynesian model assumes that monopolistic competitive firms are price
makers on the good market, but they cannot adjust prices as prices are sticky. For the price setting of
this firms, see Calvo (1983). There is a continuum of monopolistic firms i € [0,1] ,that are choosing
price Pp; (i). Among this firms a fraction 67 is not a price setter, then the price remains the same
pi (i) = pi_1(j) .For the share of the firms 1 — 67 allowed to reset their price, each firms maximizes
expected sum of profits:

equation 31

;%g;(ﬁaep)f(pm) = MCey(D)er ()
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The FOC from the previous problem, combined with the aggregate price equation and taken in logs
gives rise to the New Keynesian Phillips Curve :

Equation 32

(1-67)(1—B6P)
or

Ty = BEfleyq + (¢, — Pe)

Where mc, — p, are the marginal costs of the firms adjusted for inflation or additional real resources
firms must spend to produce extra unit of output. Also, monetary authority controls the nominal interest
rates and is concerned by both price and GDP growth. The monetary policy rule a la Taylor in logs it is:

Equation 33
7 = pR P+ (1 —pR)(Py 71, + &y P — V1)

Table 18 RBC parameters

g
parameters a I3 6 O¢ o, ;
share
OT discount  depreciation risk aversion labor PUbI.'C
Names capital factor of capital ~ consumption  disutilit spending
in P P Y toGDP
output
Values 0.36 0.99 0.025 1.0 2.0 0.2
Table 19 New Keynesian parameters
parameters O, €p Pr by o,
new Monetar
Keynesian Monetary Monetary Polic y
Philips  substitutability/mark- Policy Policy GDP Y
Names - . Inflation
Curve, up on prices Smoothing Growth
Growth
forward Parameter Target Taraet
term 9
Values 0.75 10 0.7 0.125 15

Next steady state equations for the NK model will be presented:

Table 20 steady-state equations NK DSGE

Equation Explanation
1 =1 Steady state interest rate equals 1 over discount
113 factor; variable z equals capital costs (or sensitivity
2. z= rin 1-9) of investment in relation to adjustment costs), h are
3 p=1 the labor hours,mc are the marginal costs of the
' 3 firms they equal /mark-up on prices form previous
4, mc = Z = period divided by current markup; capital input or k
P or engaged physical capital equal product of labor
5 k=h (%) hours times real capital costs and inversely related to
(axme)a=1 the product of share of capital in output and
6. y=k* ht® marginal costs on the degree of elasticity of
7. c= (1 - 2) y—8-k substitution of capital. y is the output and the
8 =6k Y production function is Cobb-Douglas,c consumption
' y equals 1 minus public spending to GDP times output
9. w=(0U-a)-me-7 -depreciation & times capital; I investment equal
10. Ac =c77%¢ depreciation times capital, wage w equals 1minus
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11. y = Ac- - share of capital in output «; times marginal costs,

ROL times productivity output divided by hours, increase
in consumption is equal to inversely proportional
consumption on degree of risk in consumption, y is
sensitivity of wages in relation to working hours and
consumption.

Next model is plotted.
Figure 7 VC(1,1) = 0.012; productivity shock
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Figure 8 VC(2,2) = 0.012; spending shock
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Figure 9 VC(3,3) = 0.012; rate shock
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Source: authors calculation
Derivation of the New -Keynesian model (due to Eyster, Madarsz, Michaillat,(2019))

First about the fairness concerns in pricing. Price rigidity is of first order importance since it determines
transmission shocks in the economy. Rotemberg (2005) developed the first theory of price rigidity based
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on fairness considerations, also see Rotemberg (2011). These models of fair pricing are explained in ,
Eyster, Madarsz, Michaillat,( 2019).In the monopoly case: the markup charged by the monopoly is lower

and is of size MP(p) = G%M,where CP(p) is a given by a belief function. The perceived markup

determines the fairness of the transaction through a fairness function F(MP) > 0. Both functions C? (P)
and F(MP) are assumed to be twice differentiable.Customer consumption is given as:Z =
F(Mp(P)) - Y, where a quantity Y of the good is purchased at price P. Customer faces budget
constraint: P - Y + B = W ; where W > 0 designates initial wealth, and B designates remaining
money balances. Fairness- adjusted consumption and money balances enter a quasilinear utility function
€-1
::El-zT + B. Where the parameter e > 1 governs the concavity of the utility function. Given
fairness factor F and price P, the customer chooses purchases Y and money balances B to maximize
utility subject to the budget constraint. The monopoly has constant marginal cost C > 0. It chooses price
P and output Y to maximize prots (P — C) - Y subject to customers’ demand for its good.The demand

curve is given as:Y4(P) = P~¢- F(MP(P))E_I. The price elasticity of demand, normalized to be

da da
din(v?) _ Ld -2 The first-order condition then yields the classical result that:P — —— -
din(P) -vd dp E-1

C .that is, the monopoly optimally sets its price at a markup M = % over marginal cost. To learn

positive:E =

more about the monopoly’s markup, we compute the elasticity E. Now, we findE = e+ (e —1) - ¢ -
din( cP)
-G

din(p)
Lemma 1 When customers care about fairness, the elasticity of the fairness function
Equation 34

dIn(F)
¢(Mp) = ~dIn(Mp)

is strictly positive and strictly increasing on (0, M")with 1\/}imo ¢(MP) =0 and lim $(M") =
p— Mp->M

+o00 , As an implication, the superelasticity of the fairness function:

Equation 35

_ din(@)

= dIn(Mp)
Proof .By definition,¢p (Mp) = —Mp - F'(MP)/F(Mp). Using the properties of the fairness function
listed in definition, F(MP) > 0 and F'(MP) < 0, so ¢(Mp) > 0. The properties also indicate that
F > 0 is decreasing in Mp, and that FO < 0 is decreasing in Mp (as F is concave in Mp). Thus, both
1/F > 0 and —F' > 0 are increasing in MP, which implies that ¢ is strictly increasing in MP. The
properties also indicate that F(0) > 0 and F'(0) is finite, so Mlim0¢(MP) = 0. Last, the properties

p—)

indicate that F(M™) = 0 while M* > 0 and F'(M") < 0, so that Mlirr;/ﬂd)(M”) = +oo . The final
p—)
result immediately follows, asa = MP - ¢'(MP)/p(MP), ' (MP) > 0,and p(MP) > Om.

Now we begin the derivation of the New-Keynesian model. The household k’s problem in order to
be solved, first we do set up a Lagrangian:

equation 36

Ly = Bo B2 6 1In(Z4(1) = 2=+ A (Wi OOV (6) + Byt = 1) + Vie(®) -

QOB (E) — [ B ©)Y ()] + B (D[N (£, Wie(6)) — Ni (8]

Ay (t) is the Lagrangian multiplier on the budget constraint, By, (t) is Lagrangian multiplier on labor
demand constraint, n > 0 is the inverse Frisch elasticity of labour supply, Z, (t) is the fairness
adjusted consumption index:
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equation 37
-1
€

1 e-1
zk(t)=[ fo 2, (O dj ]

The fairness adjusted consumption is given as: Zj; (t) = (Mp (P (t))) - Yy (¢ ); the mark-up
Pj(t)
SHON
household k purchases. FOC with respect to consumption gives:

charged by the firms is : Mjp (t) = ; F; is the fairness function; Yj, (t ) is the output of good each

equation 38
1
0Z(t 0Z,(t Zg(®)] €
KO _ g, k<):[,k()] d.
Y (¢) 0Zp(t) | Zi(2)
j € [0,1] is the continuum of firms, and the FOC for j € [0,1] implies:
equation 39
1
Zp (O] € F©)
jk J
: = A (t)P;(t)
[Zk(t) A0) KOF(
e—1
Taking previous expression to the power of 1 — € we get : L. 16_1 Zi(t) e =
Zp(t)1—€ Zr(t) € 1
A ()¢ [?Eg . The prices index now will be introduced:
equation 40

1

RO \TE
X“)=<fo o d’)

€e—1

1 Zk(t) € 1—€ 1—€ 1
Zk® 4 e = A7 XO7 > A0 = 5575 The

derivation for the output gives the following expression for all households Vk € {0,1} :

the following is obtained:

equation 41

Y;(t) = Z(t) [ j(t)f‘1

X(t)

F; fairness function is a function of a perceived mark-up, F;(t) = (C,’,((t))) ; and that the perceived

marginal cost C/ (¢) follow: ¢ (t) = [¢](t — 1)] [—P (t)] so that the demand function for the
good j is given as:

equation 42
e—-1

v [P (O]
Yd (t P;(t), Cp(t — 1)) Z(t) [X((:)) ((1 i e) ' [Ci’((?)] )
j

Elasticities from previous are :
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equation 43
- lez((z,)) = e+ (e = Vyg; (M) = B ©) ; Tl (e = Dyey (M)(©) =

" ain(p))
E;(M7(t)) — €

¢; = —din(F;)/dinM(¥) is the elasticity of the fairness function. Moreover:

1 1 p. 1-€
| Aedi=xez | —’) dj=X7
0 o \Fj

Households allocate consumption expenditures across goods, the price of one unit of fairness-adjusted
consumption index is X. In period t huseholds k hold B, (t) bonds, that purchased at period t have

prices Q(t), and they mature in period t + 1 . The FOC here is : aZﬁ{t) =0;50: Qp(t)AL(t) =

6]E(c/lk(t + 1)), 6 € [0,1] is its time discount factor. Household k’s Euler consumption function is
given as:

equation 44

equation 45

0, = OF ( X()Z(t) )

Xt+1)Z(t+1)
Firms problem is proposed by the following Lagrangian:

equation 46
£ = B SZo (O {BOG () = f; WM + 3,0 [ (.50, ¢ 6~ D) -

KO +3 4,080 -]+ 150 [ ¢ - 0[] T - o)}

€
€

_ 8'x(0)z(0)]
ro = [x©z(®)] o : -
Lagrange multiplier on the demand constraint in period ¢, J; is the Lagrange multiplier on the

production constraint in period t; X (t) is the Lagrange multiplier on the low of motion of marginal

costs, N;(t) is the employment index:

is the stochastic discount factor for period t- nominal payyofs, #;(t) is the

equation 47
v

1 v v—1
N,(©) = [ | Njk(t)mdk]

Here v > 1 is the elasticity of substitution between different labour services, Nj; (t) is the quantity of
labor services. FOC with respect to employment , N;,(t) for all labor services k € [0,1]: L;/
9, N (t) gives:

equation 48

dk

N [N,-k(ﬂ &
Ny (D) | N;(©)

All wage rates W, (t) are given as:
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equation 49

_1
Ny (O] v

Wi (t) = aZ;(DA;(ON; () - [ N,@©

a € [0,1] are the marginal returns to labor or diminishing returns to labor; A;(t)is the level of
technology, or form previous equation: W, (t) = aﬂ-(t)A-(t)N-(t)“‘l or that Nj (t) =

Wi (t) Wi (8)
N;(t) [W(t)] . The demand for labor services NZ(t, W, (t)) = N(t) [W(t)
N(t) = fo N;(t)dj . Moreover: fo Wy Njxdk = WPN; fo Wy ~Ydk = WN;. Firms optimally allocate
wage bill across labor services, the cost of one unit of labor index is W. FOC with respect to labor and
wage are :

-v
] , Where in previous

equation 50
2L = 0 N (8)7 = A(OW(t) = Bi(t) ; 5 = 0 = AR(ON,(£) = =B () T ‘“Vk
aNk(t) k k k k 1 aW (t) k k k
Or A, (D)W, (t) = By (¢)v form where By (¢) = N"(t) C W (t) = LI:Z‘(E)) : S0 now the wage rate
k
will be:
equation 51
Wi (t) v
=——N,(t)"Z,(t

FOC with respect to output gives:

equation 52
—L 0= P@) =H;1) + @) = H;@t) =Pi@) |1 - WO /ph®)
ay}(t) ] ] J J J (XAj(t)Nj(t)“_l
. . w(t) 0] VPR
Firms marginal costs C;(t) = —Aj(t)N Ok H;(t) = P;(t) [ P_(t)] ;s M;(t) =
price markup , so previous can be rewritten ’((tt)) M;, (t()t) L FOC with respect to price for firms gives:
J ]
equation 53
%L oay 3000 41— i ID 5 a0
9P;(0) AR RO YoM ©

3 M;(t) -1
- P@®

FOC with respect to perceived marginal costs

aL; r(t+1) oYy I'(t+1) cE+1)
aCj(t)—0=>E< O] 7‘[( +1)6Cp> yEt(Wﬂ‘j(t-l_l)W)

Equation that links markup to the perceived markup :

E; (M}’ (t)) ~1
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equation 54
M;(t)—1
=1
M+ 1Y E+DPE+1) (M) -1
t( NOIOLIO) ( %@)[@m¢@+1y{1—m4_f»

In the equilibrium nominal interest rate is i(t) = In (Q( )) is determined by the bond price, inflation is

m(t) =1n (PI(Jt( ) ) the price of bonds is Q(t) = SE; (%

)' real wage as a function of

( ) n+a . (t) 1+n —
employment is —= » D = A(t)N (® ; real marginal costs are —= PO~ -Da ——N(@®)', soN(t) =
(v-Da 1 1+n st (X02® -1
[— —M)t)] .in equilibrium stochastic discount factor is :I'(t) = (—X(O)Z(O)) . Or now to

simplify about the marginal costs :
equation 55

M;(t) -1 B M(t+ 1)

Where y is the inference parameter, since mP(t) = y[#(t) + mP(t — 1)] it’s the evolution of the
markup, y € [0,1] is the degree of underinference also for the consumption we have Cj”(t) =

——[EMP(t+1) - (1 - )/)E])

Y [e— 1-y
[ij (t— 1)] [%Pj(t)] . S now the perceived markup satisfies :

equation 56
e \Iv [ P@) |V
14 = - Pt — Y
M) = (=) L@—IJ[M(t D]
In steady-state equilibrium we have : Q = § - Pft(i)l) ;T=p+7; where p = —In(6) this is the

(P io)

discount rate. The steady-state inflation rate is ;7 = o1 4 > 1 governs the response to interest

=)
e-1 P(t-1)
is: (MP) = ( )exp( g ) Or the steady-state price markup is :

rates to inflation. So in steady-state (MP )1~V = ( ] . Steady-state perceived markup

equation 57
1 1

1 1 A0 g )

M=1+

Where ¢p(MP ) = —F'(MP) - MP /F(MP) is the elasticity of fairness function, F = F(MP) is the
steady-state fairness factor, F'(MP) = 0, @ is fairness concern. A higher & means that a consumer
grows more upset when consuming an overpriced item and more content when consuming an
underpriced item.

equation 58

Now y influences the Philips curve :
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equation 59
1—-6y

(1-96)6¢

][ 20D

a 5)

The slope of Philips curve is decreasing in y . In the New Keynesian model with fairness, the
perceived price markup evolves according to :mP(t) = y[#(t) + mP(t — 1). Accordingly, the
perceived price markup is a discounted sum of lagged inflation terms:mP (t) = Y32, y**! #(t —s) .
Because of its autoregressive structure, the perceived price markup is fully determined by past
inflation.As a result, the short-run Phillips curve involves not only forward-looking elements—
expected future inlation and employment—>but also backward-looking elements—past inflation.In the
New Keynesian model with fairness, the short-run Phillips curve is

equation 60
(1= 8y)mP(t) — L, 7(t) = SYE(R(t + 1)) — LE(A(t + 1))

Where

equation 61

=+ )6+(i—1)y¢[ (1—5)V¢]

A=0+n)d

+(-Dy¢ 1-6

€ (E__ )y ¢ 1+( )V¢
l7)

Hence short run equilibrium Philips curve is hybrid, including both past and future inflation

rates:(1 — 6Y) T2 ¥S*t (t — s) — 1,A(t) = SYE(R(t + 1)) — ,E.(A(t + 1)).In log-linear
equilibrium equations are :

Table 21 Log-linearized equilibrium variables

Equation Explanation
1. i) =i (t) +yYi(t) Log deviations from steady state of output,
2. y() =a(t) + ani(t) employment, price markup, and perceived price
3. m(t) =—-1+ni) markup. Fifth equation is the IS equation, and the
4. mP(t) =y[a(t) + mP(t — 1) sixth equation is the short-run Philips curve.
5 In(Y) = E,(In(Yyy,)) + E(n(t+ 1) +

p —i(t)) or afi(t) + Y&(t) = aE. (At +
D)+ E (Rt +1) —i,(®) —a@) +
E.(a(t + 1))

6. (1—8y)mP(t) — LA(t) = SyE.(/(t +
1) — LE (At + 1))

Source: Eyster, Madarsz, Michaillat,( 2019)
Conclusion

NK-DSGE models have come to be dominant force in macroeconomics research. Since they have micro
foundations some see them as a “sign that macroeconomics has become a mature science, organized
around a micro founded core ..” though “ Others see them as a dangerous dead end” see Blanchard
(2016). If we look up at the core of New-Keynesian DSGE models, there are three equations: an equation
describing aggregate demand; an equation describing price adjustment; and a equation describing the
monetary policy rule. Aggregate demand as consumption function is at odds with the empirical evidence
as related to the “both the degree of foresight and the role of interest rates in twisting the path of
consumption”. Though these models have evolved after the 2007-8 crisis; and substantial progress has
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been made since then. The advances include following: financial frictions, and heterogeneity into NK-
DSGE models, k-level thinking, social learning, adaptive learning, etc. Mainly critics on DSGE models
were due to not predicting the financial crisis 2007-8, but the cause for the financial crisis was failure
across, policymakers, regulators, financial market professionals to recognize and react to the growing
leverage of shadow-banking sector. While PK-SCF models where agents are identified with the main
institutional sectors of the capitalist economy, the short -period behavior of these agents is described by
the “period by period” balance sheet dynamics are: perfectly compatible with Keynes, they are the ideal
tool for rigorous Post-Keynesian analysis on medium run, they are a crucial to the consolidation of Post-
Keynesian research structure. Yet NK-DSGE models are on their way to remain central to the way
macroeconomics thinks about aggregate phenomena.
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IHPUMEHA HA METOJOJIOI'NJATA HA IUT'UTAJTHU JIOI'NYKHU
CUCTEMMH BO TPAHCITIOPTOT BO TUMOKOM JIOI'MYKHA
CUCTEM
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AncTpakT

Lenra Ha TPYAOT € J1a ce TOKaKe BAXXKHOCTA Ha AUTHTANM3AIM]aTa U IIHPEHETO Ha JIOTHUYKUTE CUCTEMHU
BO TPAHCIIOPTOT, HUBHOTO paboTeme KaKO U HUBHO YHANpeIyBamke U YCOBPILYBambE IPEKY MPUMEHa Ha
pasiMuHU HAy4YHO-METOAOJIOIIKM MeToau. Bo Tpynor ce mnpukaxkaHu Oa3WdyHHM MOJATOLM 3a
JIOTUCTUYKUTE CHCTEMH MIPEKY BOBE BO paboTaTa, HOBUTE TPEH/IOBH Ha JIOTUCTHKATA KOW T HAMETHYBA
JEHEIIHOTO BpeMe, HAUMHOT Ha ()YHKIIHOHUPAKHE U CTPEMEKOT BO HIHHHA. AHAIN3UPAHU Ce COPTBEPOT
3a OM3HHMC WHTENEreHlrja, CHCTEMOT 3a YIPaByBambe HAa BOSHHUOT MAPK, HHTEJIETEHTHUOT CUCTEM U
CHUCTEMOT 3a cjeleme Ha Bo3wia. VcTo Taka € aHauu3upaH W CHHTETH3UpPaH HAYMHOT Ha
(yHKIMOHUpAake HA TEPMAHCKHOT JIOTHYKH CUCTEM THMOKOM KOj € €lleH O/ BOJICUYKHTE CHCTEMH BO
EBpoma, anarkute, miaTgopMuTe KOM ' KOPUCTH, HOBUTETHTE HA JUTUTATU3alMjaTa KOM IO IpaBat
CHCTEMOT COBpIIIEH 3a (YHKLMOHUPAKE BO CUTE TPAHCIIOPTHU M AMCTpYyOyTuBHN Mpexu. Co camata
MPUMEHA Ha JIOTHYKUTE CHCTEMH BO TPAHCIIOPTOT, TPAHCIIOPTHUTE KOMITAHUH NMAAaT MOYKHOCT ITOJIECHO
Jla TH OTKpHjaT MoTpeOrTe U OUeKyBamaTa Ha KJIMEHTHTE, [1a TH OTKPUjaT CBOMTE HEJOCTATOLHM U J1a ja
nojo0pat cBojata NpOAyKTHBHOCT.

Knyunu 360posu: E-1[MP, POD ooxa3z 3a ucnopaxa, mpancnopmua naamepopma, I'lIC cucmem, TMC
— cucmem 3a ynpasyearbe Ha Mparcnopmon.

APPLICATION OF THE METHODOLOGY OF DIGITAL LOGIC
SYSTEMS IN TRANSPORT IN TIMOCOM LOGIC SYSTEM

Elizabeta Mitreva?, Trajanka Stojmenova?, Zlatko Trajkovski?

Faculty of Tourizam and Business Logistics, University ,, Goce Delcev*, Stip
elizabeta.mitreva@ugd.edu.mk
Faculty of Tourizam and Business Logistics, University ,, Goce Delcev*, Stip
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Abstract

The aim of the paper is to prove the importance of digitalization and spread of logical systems in
transport, their operation and their promotion and improvement through the application of different
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scientific - methodological methods. The basic data for the logic systems are presented through an
introduction to the work, the new logistics trends imposed by the present time, the way of functioning
and the aspiration in the future. Business intelligence software, fleet management system, intelligent
system and vehicle tracking system are analyzed. Also is analyzed and synthesized the way of
functioning of the German logic system Timocom which is one of the leading systems in Europe, the
tools, platforms which are use, the innovations of digitalization that make the system perfect for
functioning in all transport and distribution networks. With the application of logical systems in
transport, transport companies have the opportunity to more easily discover the needs and expectations
of customers, to discover their shortcomings and improve their productivity.

Key words: E-CMR, POD delivery proof, transport platform, GPS system, TMS - transport management
system.

Bosen

TpaHCIOPTHUOT CHUCTEM Ha €HA 3eMja T'M omdaka CHTE HEroBH OOJHMIM KOH CE TMOBP3aHU CO
E€KOHOMCKHTE, TEXHOJIOIIKUTE, TEXHHYKUTE ¥ HOpMAaTUBHHUTE BPpCKH. Cekoj 00K Ha TPAHCIIOPTOT UMa
cBoja 00yacT Ha e€pEeKTUBHO UCKOPUCTYBaWkE W parmoHanu3anuja. [lodeTHa Touka BO IUIaHHUpamEe Ha
TPaHCIIOPTHUTE CUCTEMH Mopa Aa OuaaT maszapHHUTE Oapama Off KOM MPOM3JIETyBa CTOKaTa 3a MpeBO3
[1]. Pa3bupamero Ha TpaHCIOPTHHUTE CHCTEMH BO OJHOC HA HHMBHATA TEXHOJIOIIKA M CKOHOMCKA
KOMITJICKCHOCT, KaKO M HHBHOTO Ba)XHO BIIMjaHWE Bp3 OIMIITECTBOTO, MPETCTaByBa TolieMa U
(hacriuHaHTHA 00JIACT Ha TPOYyYyBame. Jlururanuszanujara IeHEC BO ToJieMa Mepa 3a3eMa 3aMaB U TH
MEHYBa TPEHJIOBHUTE BO CEKOj CEKTOP M BO TPAHCIOPTOT KAKO CKara aKTHBHOCT, KAKO 32 KOPUCHUKOT
Taka W 3a JaBaTeloT Ha YCIyrd. 3aroa, JACHEITHUTE TPAHCIOPTHU KOMIIAHMH MOpAT Ja TH Tparar
MOACPHUTE TPCHAOBM KakKO MTO € JII/II‘I/ITaJ'II/I?:aI_[I/IjaTa Ha HOBUTC JIOTUYKH CHCTEMH, HO CO
ONITUMH3HPAE Ha TPOIIOIUTE U OJIECHYBamkhe Ha paboTara.

Bo 0BOj Tpya ce mpercTaBeHH METOIWTE W TEXHWKHTE Ha paboTa Ha HOBWUTE IWUTHTAIHHU JIOTHYKH
cucreMu Koum Tpeba Ja NPHUIOHECYBaaT 3a 3HAYMTEIHO IMOA0OpYyBame Ha meppopMaHCHTE Ha
TPaHCIOPTHUOT CUCTEM, OJOOPO MCKOPHUCTYBamkE Ha MMOCTOCUKaTa HHOPACTPYKTYpa, YHAIIpEeoyBambe
Ha Oe30emHocTa BO cOOOpakajoT, MOKBAJIMTEHA yCIyra BO jaBHHOT IPEBO3, IIOMajM TPOLIOLH BO
TPAHCIIOPTOT, CMallyBakb€ Ha HETaTHBHOTO BIHMjaHWE Bp3 JKUBOTHAaTa OKoJWHAa. HWBOTO Ha
MPOAYKTUBHOCT BO TPAHCIOPTOT JAEHEC HAIJIO CE 3rojJeMyBa CO IPUMEHa Ha CUCTEMOT 3a CIIE/ICHhE Ha
JIOKaI[fja Ha TOBap, CUCTEM 3a Pe3epBaliija Ha IPOCTOP 3a UCIIOPaKa, CUCTEM 3a CIIECHE Ha JIOKaljaTa
Ha TOBap, CHCTEM 3a IIaHUparke Ha MapIIyTH, CHCTEM 3a MEpEmhe Ha TeKHHA BO JIBIKEHHE, CHCTEM 32
NpEeBEHIINja Ha HE3TO M U cuyHO. OBUE JUTHTAIHU JIOTHYKHA CUCTEMH OBO3MOXKYBaaT BO TPAHCIIOPTOT
HaBpeMe Jla ce cIpeyaT MOXXKHHUTE MPOIYCTH, HaBpeMe Ja ce EIMMHUHHUpAaT NpoOJeMHTE MpPEKy
OTCTpaHyBambe Ha CBEHTYaJTHNUTE IIPHUYMHH 33 HACTaHyBame [2].

[IpunobuBkKTE O MpUMEHATa HA METOJOJIOTHjaTa Ha UCTPaKyBame, aHATM3UPahe, CHHTETU3UPAILE,
Teopujara Ha rpadoBH, KapTOrpad)CKH METOaH, reorpad)cko MHGOOPMAMOHUOT CHCTEM M METOIOT
eKCTparoJalyja Ha TPEHI0BH Ce MPETCTABEHU NPEKY paboTeHETO U QYHKIIMHOHUPAHETO Ha JJOTMIKHOT
cucreM Tumokom. OcHOBHATA 11€J1 Ha OBOj CUCTEM € J1a ce TIOCpeyBa IIpeKy MOoHyAaTa 1 modapyBadkaTa
Ha TPAHCHOPTHHUTE YCIyTH, NPEKy eNeKTpOHCKa mardopma. THMOKOM IpecTCTaByBa ceordareH
CHCTEM Ha HOBHTE TIAMETHH AIUTMKAIMH 32 JIOTHCTHKA BO TPAHCIIOPTOT CO KOj c€ HaMayBaaT CKaIuTe
Npa3HU peNalum, a c€ OBO3MOXYBa MakcHMaiHa 0e30eHocT co 6e30eHa Mpexa, Kako U OBO3MOXKCH
MOOMJICH npucTan Ouno kaae. THUMOKOM UM HyAM HA CBOUTE KJIIMEHTH MIPUCTAIL IO CUTE CBOM allJIMKaluu
U YCIYTH 3a AWTHTAIH3HPAKE U aBTOMATU3Uparkhe Ha HUBHHUTE JIOTUYKU TPOIECH MPEKy €IHOCTaBHO
KIMKHYBame Ha TIIyB4eT0. CHCTEMOT OBO3MOXKYBA JIECHO M CUTYPHO IOBp3yBame Ha moBeke ox 40.000
NPOBEPEHN KOMIIAaHUH Ol HHAYyCcTpHujaTta. Co BaKBO BMpEKyBame 0e3 MPEeKWH Ha MEIMYMHUTE U HU3a Ha
wHpOopMaIH BO OMIIO KOe BpeMe, IIMeIuTepuTe MOXKaT 06e3 mpobieM Ja ja KopucTar rardopmara.
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IIpersen na aureparypa

Hayunara paboTa Bo TpaHCIIOPTOT HpEeTCTaByBa CUCTEMATCKO M JIOTHYKO M3YydyBame Koe MOIJIeKH Ha
CIIOKEHAa METOJI0JIOTH]ja, COCTaBEeHa OJ] MHOIITBO MPUHIIUIHA U METO/IH, CO eI Oapame U OTKPHBabE Ha
(akTH W BHCTHHM 3a JaZieHd Ipaliama, mojaBu U mporecu [3][4]. Tlocrojar moBeke (akrTopu Kou
YCIIOBUJIE BUCTHHCKA PEBOJIyIMja BO cUcTeMoT Ha Jyioructukarta. Cropen Kotiep, ce medunupaar u
pasznukyBaat Tpu (asu: mpBara (asza ja kapakrepusupa Ie(UIUTaApHOCTA HA OAPEIACHU MPOHU3BOIIH,
BTOpaTa MMpeTCTaByBa MPEOAEH NEPHOJ BO KOj Ce BOCIIOCTaByBa OApECH OalaHc MmoMery MoHyaaTa u
MOTpOIIyBayKaTa, a TperaTa ¢aza € MepuoJ Ha MacOBHO NPOM3BOJACTBO HAa TOj MPOU3BOJ BO KOj
npojnaxodara € MmoBeke JUMUTHpaHa cO ModapyBadykaTa OTKOJIKY CO MPOW3BOIHHUTE MOXHOCTH. Kaj
npBUTE JBE (a3 IIIaBeH aKIEHT Ce 1aBa Ha pelllaBambe Ha MPOOIEMHTE Ha IPOM3BOICTBO, TIOIUTAbE Ha
HETOBOTO HHBO M 3TOJIEMyBame Ha MPOJYKTHBHOCTA M EKOHOMHYHOCTa BO 00aByBameTO Ha
NPOM3BOAHUOT mpoliec. TperaTa ¢a3za rJIaBeH akIEeHT MOCBETYBa Ha MAPKETHHTOT, OTHOCHO Ha Ma3apHO
3aCHOBaHa MOJMTHKA U (Hhrit030(Hja Koja nMa 3a LeJl TeHepUpamke Ha JOTOIHHUTENHA Tpoaaxoa [5].

Bo nmocnenHnTe 1BaeceT TOAMHN HANpPaBEeHHU Ce€ 3HAYAjHM HAYYHO — UCTPAKYBAUKH HAIIOPH BO 3€MjUTE
Ha EBponckara Yuuja, CA/l, JanoHuja u qpyrure pa3BueHH 3eMju, CO LIEN Jia CE COrielaaT HAaunHUTE
3a penlaBame Ha MPOOJEMUTE BO TPAHCIOPTOT CO KOPHUCTEHE Ha pecypcuTe Ha MH(POPMALUCKO —
KOMYHUKAIIUCKATE TEXHOJIOTHH. Toa HOBO mofpadje Ha Haarpaada Ha KIACHYHHOT TPAHCHOPT BO
HAYYHHOT M TEXHHYKH PEYHHK Ha cooOpakajHMTEe W TPAHCIOPTHUTE HHXHHEPU C€ HapeKyBa
unrtenerenTHH TpancnoptHu cuctemu (UTC). Ilocrojar noseke aedpunnumu 3a UTC xou reHepanHo
MOYKaT Jia ce MoJeaT Ha ase rpymnu [6]:

- Xapnsepcku opueHtupanu kage ,WATC mpercraByBa TmpuMeHa Ha KOMIIjYTEPCKH,
MHQOPMAIICKM M KOMYHHUKAICKH TEXHJIOTHM BO COOOpakajHUTE MpPEKH U TPaHCIOPTHU
€IMHHULY KOU BpILIAT IPEeBO3 HA MAaTHULU U poda.

- CodtBepckn opuentupanu kame ,ATC mpercraByBa mpHIIaroIjiNBa, WHTEICTCHTHA
MHTETpalyja Ha BO3WJA, BO3aYd M TPAHCIIOPTHU CHCTEMHU 3apaiu epuKacHo U 6e30emHO
OJIBUBambE Ha co0OpakajoT™.

WHute3n3uBHATa TpUMeEHa Ha paznuuan kommoHeHTH Ha MTC 3anmounyBa BO IeBeneceTUTE TOAUHA Ha
MHUHATHOT BEK KoOra U ce ojpsai npBuot cBetcku kourpec Ha UTC ( [lapus, 1994 roguna). [lepuogot
Ha pa3BojoT W wumIUeMmeHtanujata Ha WTC e mpomec koj To cienaT 3HA4YajHH NPOMEHH BO
OTIIIITECTBEHOTO, CTOMAHCKO W TEXHUYKO — TEXHOJIOIIKO OMKPY)KYBamke IITO BiIHMjac BP3 MpoMeHaTa Ha
KopucHUYKHUTE Oapama. miuiemenTanujara Ha UTC tpeda aa ce HabsbyyBa KakO IUHAMHUYKH MTPOIIEC
BO KOj pa3BUEHUTE 3eMjH BIIOKyBaaT rojemMu (PMHAHCHCKH CPEICTBA 3a UCTPaXKyBame U pa3Boj. Ha mp.
EBporckara yHuja 3amoyHa aMOWITHO3€H MPOEKT 3a pPa3Boj HA CHUCTEM TIIO0ATHO MO3UITUMOHUPAKHE U
napuranuja (I'anuseo), Bo koj Tpeda J1a ce BJI0XKAaT OKOJIY IIET MIJIUjap/Iy €Bpa U K& Ce KOPUCTH 3a Pa3Boj
Ha mpok crekrap Ha UTC amnukaiuu BO CUTE BUIOBH Ha TpaHCTopT [7]. Pa3BojoT Ha eeMeHTUTE Ha
NTC ce craBaaT BO paMKHUTE Ha 3aeHAYKATa TPAHCIOPTHA TOJIUTHKA KOJaIlITO BKIyYyBa U pa3Boj Ha
TeXHUYKAaTa CTaHAapAHW3aIja, co Iel Ja ce 00e30eau TEeXHHUYKO-TEXHOJIOIIKAa KOMITAKTHOCT Ha
eauncTBeHUOT nazap Ha UTC yenyru. On npyra cTpaHa, 3eMjUTe BO TPaH3UIMja UMAaT TEXHOJIOIIKH
3acTapeHd eJIeMEHTH Ha TPaHCIIOPTHUOT cucTeM. U mokpaj Toa, OBUE eeMEeHTH ce OCHOBA 3a Pa3Boj U
CO IMpaBUIIHO IUIAHUPAKLEC U YIIpaByBalkbe, MOXKAT Aa o JOCTUI'HAT HOTpe6HOTO TEXHOJOIIKO HUBO Ha
Pa3Boj U BKIy4yBame BO MPOIECOT Ha WHTETpalfja Ha TPaHCTIOpPTHUTE TporiecH. Cenak, eKOHOMCKHTE
U TEXHOJOUIKM MOXHOCTH IO JIMMUTHpPaaT TEMIIOTO Ha pa3Boj. Texnuukoro jaapo Ha UTC e
nH(popMaIcKaTa, KOMyHHKAIMCKaTa U yIIpaByBadKaTa TEXHOJIOTH]ja, M 3aT0a COOOpakajHUTE EKCIIEPTH
KOM YYECTBYBaar BO IUIaHUpameTo U pa3Bojot Ha UTC Mopa na Ounmar 3amo3HaeHu co MOKHOCTHTE Ha
HOBUTE TEXHOJIOTHH M HUBHOTO (pyHKIIMOHATHO HKBO [8]. 3a ycneniHo crpoBeayBame Ha QyHKIMjaTa
Ha UTC notpeOHO € MOoBp3yBamke CO PYTH YUYSCHHUIA BO HHPOPMATHUYKUOT CHHIIUP KOj TO MOBpP3yBa
CO000paKajHUOT TPAHCIIOPTEH CHUCTEM CO KOPHCHHIINTE Ha CHCTEMUTE 3a IMpuOHpame u 00paboTKa Ha
MOJIATOIM, KOMYHUKAIIMCKA CHUCTEM 3a MPEHOC Ha MOJATONHU, JUCTPUOyIHja Ha WH(POpPMAIMH H
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kopucterme Ha uHPopMmammu. UTC 00e30enyBa uHbopMaIKCKa TPAHCIAPSHTHOCT, YIIPaBYBambe U
nojo0ap oA3MB Ha TPAHCHOPTHUOT CHCTEM KOj NOOMBAa WHTEIMTeHTHH aTpuOyTH. WMHTenurenTeHn
aTpuOyT reHepaHo ce OJJHECYBa Ha CIIOCOOHOCTA 32 aJalTUBHO JIETyBakhe BO POMEHIIMBHUTE YCIOBU H
CUTYaIINH KaJie IITO € MOTPpeOHO Aa ce MpuOepaTt TOBOJIHO ITOIATOIH 1 1a TH 00paboTH BO pealTHO BpeMe.
Mako 4YOBEKOT € MHTENUIeHT Ha KIaCMYHM KOMIIOHEHTH Ha TPAHCIOPTHUOT CHUCTEM, IOpaau
HEMOXKHOCTa OJ BMpEXyBame U yrnorpeba 3a on-line undopmarnuu, noara 10 yekame, 0/I0KyBaba,
HeeHUKaceH TPAHCIIOPT W JPYTW WITETHHW BiHjaHWja. JleHec pa3NInYHM KOHIENTH W TEeXHUKH Ha
BEIITayKa MHTENNUTeHIIN]ja, C€ KOPUCTAT BO MPOEKTHPAKhe, pa3B0j M UMILIeMeHTanrja Ha paznuaau U TC
aTUTUKALIHH.

Jlenec HajmoO3HAT U HAQjKOPHUCTEH UHTEIET€HTEH TPAHCIIOPTEH CHCTEM (JIOTHYKH CHCTEM) KOj TH COIPKHI
CHUTE TIOTPEOHH allaTKH 32 U3BPIIYBAkE Ha eJIeH TPAHCTIOPTEH MPOLeC KOU U MPETEKHO TUTUTAITHO 63
¢u3nuku KoHTaKT € TumoxoM. OBOj cHCTEM CO camaTa T0jaBa Ha JUTHTAIN3alMjaTa u rodanu3amnnjata
€ BO II0CTOjaH TPEH]I Ha THOBUPAkE U JUTHTATIM3HPakhE KaKO U 33 HErOBO YCOBPIIYBambE I€HEC BOBEE
U 1ojaBara Ha nagaemujara Kosup 19 koja ro mpuHyau mTo nodp30 Aa ce TUruTanu3nupa. THMOKOM e
JIOTMYKH cucTeM Ha kKommanujata TumokoMm Codt u Xapasep I'mOX ume ceaumre € Bo Jduzennopd.
Ies1 Ha OBOj JIOTMYKH CHCTEM € Jja IOCPEAyBa IIpU MMOHyAaTa U nodapyBaykaTa Ha TPAaHCIIOPTHH YCIIyTH
CO IIOMOII Ha €JIEKTPOHCKa MiaTdopma.

Metononoruja Ha padoTa HA CHCTEMHTe U AUTHTAJIHA PellIeHHja BO TPAHCIIOPTOT

OCHOBHHTE AUTHTAIHY YCIYTHY 32 €HA NIMPOKa Maca KaKo U CTa0MIIHATA TEXHOJIOIIKA HHPPACTPYKTypa
co3/laBaaT MperyCciIoBH 3a YUECTBO BO AWUTHTAIHOTO YIpPaBYBame CO CHHUUPOT Ha CHaOayBame. 3a
YYECHHULIUTE BO TPAHCIIOPTHHOT JIAHELl € BaYKHO Jja CE MPOAOJIKH CO AUTUTANN3AIIjaTa Ha BHATPELLIHUTE
WHANBHTyaJTHN YE€KOpPH, CO IITO CE€ ONTHMHU3Mpa TPAHCIOPTHUOT Ipouec. Bo TpaHCOpTOT neHec ce
jaByBaar IoBeke BHJOBU METOJIU U CUCTEMH CO KOM MOXeE JIa C€ peraT HeKou nmpodiemu kako [9]:

e  bu3HHC HHTENUTEHIIN]a;
Cucremiu 3a ynpaByBame BO IaTHUOT TPAHCIIOPT;
CucreM 3a ynpaByBame Ha BO3HHOT NapK;
MHTeNnMrenTHN TPaHCIIOPTHU CUCTEMU;
Cucremi 3a cieiewe Ha BO3UIa.

busnuc — unmenueenyujama € copTBEpCcKa aruIMKaIyja W TEXHOJOTHja Ha COOMpame, CKIAANpame,
aHaJmM3upame M 00e30e/yBambe MOJaTOM CO IIeJl MOJ00OPYBamke M MPOIIUpPYBamke Ha OM3HHCOT.
CodrBepckara amukKalyja BKJIydyBa aKTMBHOCTH 3a NOAJpPIIKA Ha OJJyKara Ha CHCTEMOT,
MO/IHECYBabE U3BCIITaj, aHATUTHYIKA 00pabOTKa, CTATUCTUYKA aHaiu3a, npeaBuayBama u jap. [10].
BeymHocT OM3HUC MHTENETEHIMjaTa Co IOMOII Ha KOMIIjYTepCKU cOQTBEp AOHECYBa pellleHHEe IITO U
00e30eyBa Ha TpaHCIIOPTHATA KOMIIaHWja YBHUJ BO KpUTHUHUTE cuTyauun. COPTBEPCKHOT MaKeT Ha
OM3HHC MHTEJIETeHIMjaTa OBO3MOXKYBa HEPa3MEPHHOT IOAATOK Ja C€ HMHTErpHpa BO OCIECTHHOT
MOJIATOK BO peajlHO BpeMe M JeTalHa aHaJM3a 32 CUTE YYECHUIIM BO TPAHCIOPTHUOT OW3HUC
(mapTHepuTEe BO OM3HUCOT, BpaOOTEHNUTE, MEHAIEpUTE U U3BpLIHTENnTe). Mlako MeTomonorujara € ox
CYLITUHCKO 3Hauyelkhe 3a yclnex BO OW3HHUC — UHTEIMICHLHWjaTa, Mopa Ja ce KOMOHMHHpaaT
METOJIOJIOTHjaTa, COOJIBETHUTE TEXHOJIONIKHU PElICHUja U OPraHU3aIUCKUTE IIPOMEHH 3 JIa Ce TIOCTUTHE
OIIpeJIeNieH yCIieX BO TPAHCIIOPTHOTO paboreme [11].

Cucmemom 3a ynpasysarbe 60 NAMHUOM MPAHCROPN UM TIOMara Ha TPaHCIIOPTHUTE MPETIpUjaTHja 1a
yhpaByBaaT CO TPAHCIOPTHUTE CPEACTBAa W BO3a4MTE KaKO M co 0e30eqHoTO, eduKracHo, Op30 U
KBAIUTETHO TUCTPUOYHpamkE Ha CTOKA J0 MOTpoinyBaunTe. OBOj CHCTEM CO MOMOII HA aHATUTUYKUOT
¥ CHHTETHYKHOT METOJ MM OBO3MOXKYBa Ha TPAaHCIOPTHUTE MPETHpHjaTHja ¥ MEHALICPHUTE IITO IO
yIpaByBaaT BO3HHOT Mapk fa ce pokycupaar Ha [12]:

- llpuMeHa Ha TPaHCIOPTHHUTE TEXHOJIOTHH;
- YmpaByBame CO BHATPEUIHUOT U HAJBOPEIIHUOT TPAHCIIOPT;
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- CopaboTka co ApyTUuTe MPEeBO3HUIIY;

- HamanyBame Ha TpaHCIIOPTHUTE TPOILOLIH;

- YmpaByBame Ha MATHHOT COOOpaKaj U TPAHCIIOPTOT;

- OO0e3benyBame COOBETHA TOKyMEHTAITH]a;

- IlpumeHna Ha cucTeMuTe 3a yIpaByBame Ha TPaHCIIOPTOT;

- JlobuBame Ha nH(OpMAaIHja BO PealHO BpeMe U Hej3uHa 00paboTKa.

[Ipexy nmu3ajHupan coTBep, MEHAIMEHTOT Ha BO3HHOT HapK MM OBO3MOXYBa Ha KOMIAHHMHTE aa
no0ujaT crienuUYHY 33]]a9d TIPU yIIPaByBamkbe CO TPAHCIIOPTHUOT Tiporiec. OBue crenuduyHu 3a1a4u
rH orhakaat cuTe orepanny, MOYHyBajKH 01 HabaBKa Ha BO3MIIATa 0 HUBHO oTnuIryBame. CodTBepor,
BO 3aBHCHOCT OJf HETOBHTE MOXKHOCTH, 00e30enyBa edukacHO (pyHKIMOHHMpame Ha BO3WIATa M Ha
B03a40T, FreHepHpame HHPOPMaIIK 32 TEKOBHATa COCTOj0a Ha BO3MJIaTa, paclopelyBame Ha BO3UIaTa
u canyHo. [locTojaT HEKOJIKY CUCTEMH 3a yIpaByBame BO ATHUOT TpaHCHOPT. Kako mo3HaTH cucteMu
ce [13]:

- HHTenereHTHH TPAHCIIOPTHU CHCTEMH,

- Cucremor 3a cneneme Bo3uina co I'TIC;

- CucTeMOT 3a TaJIeYnHCKO OHECIIOCOOYBamke Ha BO3MIIATA;
- CHuCTeMOT 3a yIIpaByBakb€ Ha BO3HHOT IapK.

Cucmemom 3a ynpasysarbe na eosnuom napx (Fleet management) e cucteM Koj To yrpaByBa BOZHHOT
napK Ha €IHO MpEeTHpHjaThe, BKIY4YyBajKu TM aBTOMOOMINTE, KOMOMMBaTa 1 KamuoHute. Ha ci. 1 e
NpeTCTaBeH HAUMHOT Ha opranu3anyja Ha CHCTEMOT 3a ynpaByBamke HAa BOZHHUOT MapK.

CATEJIHT Fleet Mm.,::,:@
| =t
.- » ; . /,./v/
(¢ )) ((g) -
A \ \ / =
- pra——
v ///
s \:\
AHTEHA - ‘
YPEQ 3A HABHTAIIMJA [IOTPOIIVBAS

Cnuka 1. Opeanuzayuja na Fleet management cucmem

Merou Ha paboTta Ha 0BOj cucteMm ce [14]:

- OmpxyBame Ha BO3UJIATA;

- AMopTH3alivja 1 UHBECTHPAE BO BO3UIIATA,

- Creneme U THjarHOCTUIMPAGE HA BO3UJIIATA;

- YmpaByBame O BOZHHOT IEPCOHAN - BO3AYH;

- MeHaMeHT Ha TOPHBO, MacjiO U TyMH;

- YmpaByBame Ha 0e30eIHOCTA.
YmpaByBameTO Ha BO3HHOT MapK UM OBO3MOKyBa Ha MPETIIPHjaTHjaTa, Ha KOM yCIEeXOT Ha OM3HUCOT
UM 3aBHCH OJ] TPAHCIIOPTOT, JIa T OTCTPAHAT UM MUHUMH3UPAAT PU3UIUTE IIOBP3aHU CO UHBECTHPAEC
BO BO3WJIa, MOJOOpyBame Ha e(PHUKACHOCTA W HA MPOJAYKTHMBHOCTA W HAMATyBame HA BKYITHUTE
TpancnoptHu Tpomoid. OBoj cumcrem ce ¢Gokycupa Ha o0e3bemyBame uHGOpManmja 3a
(hyHKIMOHUpamke Ha IPOLEecoT Ha aucTpudynuja, Ci. 2. Toj UM momara Ha IPyTruTe KOMIIAHWH IITO Ce
YYECHUIM BO CHA0JyBAaYKHOT CHHUMUD Ja T HaMaJlaT TPOUIOLUTE 3a AUCTPUOYIHMja U Jla ja 3rojemar
catucdakmnujata Ha MoTporryBaduTe. CeTo Toa € OBO3MOXKECHO CO INPHMEHA Ha WHOBATHBHATA
texHoJoruja. [Ipeky oBoj cucreM Moxke Ja ce JoOHue Ha BpeMe, J1a ce KOHTPOJIMPa BO3HUOT IMapK, Ja ce
OJITOBOPHY Ha IpalliamaTa MOCTABEHHU O] CTpaHa Ha moTporryBauute [15].

63



Yerpra Merynaponna Hayuna Kondepenmuja

MPEJAM3BUIINTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

-y r:':/ @a‘

o l BOIE30

Fleet management system
11
’ o Torapese/pactossp

» Jloxameya xa 30330

|

Cnuka 2. Onepayuu na cucmemom 3a ynpagysarse Ha 603HUOM NAPK

3a Toa Kako GYHKIIMOHUPA U KOU METO/IU Ce TPUMEHYBAAT BO €JICH MPOolleC Ha JUCTPUOYIINja BO PEaTHO
BpeMe M KaKO TOj Ce KOHTPOJHpPa MOXKE Jla C€ YTBPIU CO MOMOII Ha WH(MOPMAIUH O] CUCTEMOT 3a
yhpaByBamke Ha BO3HHOT Mapk. Toj ja 3a3eMa KOHTpojara Bp3 OINEpalMUTe BO €lieH TPAHCIOPTEH
nporec, Ci. 3.

Fleet management CHECTEMOT I'N EM2 CIETHEDS W

OCTAHATH AKTHBHOCTH
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Cnuka 3. Akmusnocmu Kou ce npeszemaam 60 cucmemom Ha ynpaeyedarbe Ha 603HUOM napK

Humenucenmen mpaucnopmen cucmem uiu KOMAJYMEPCKU UHMeSPUpan mpaHcnopm € NpuMeHa Ha
HalpeIH! TEXHOJOTMH KaKO KOMIIjYTEPH, CEH30pH, KOMYHHKAIMCKHA M EJIEKTPOHCKHM HalpaBH BO
TPaHCIOPTOT, C€ CO el Ja T 3aIUTHTH KUBOTHTE Ha JIyeT0, BPEMETO, apUTe U CHEpPrujara, Kako 1 1a
ja 3auyBa oxonunata [16]. Toj ru mokprBa CUTE HAYMHH Ha TPAHCIIOPT, BKITy4YyBajKi I'M i IPHUBATHHUTE
aBTOMOOWIIN, KOMEPIIHjATHATE BO3WJIA, JABHUOT TPAHCIIOPT, JKEJIE3HNUIIATa, TOMOPCKHUOT U BO3AYIIHHOT
TpaHcopT. bujejku oBre cucTeMu ce JMHAMUYKH, MOXKE J1a ¢ KaXKe IeKa M0 TEPMUHOT UHTEJIeTeHTEH
TPaHCIIOPTEH CHCTEM ce MoApa3zdupa BKIydyBame U pasliieAyBambe Ha BO3WiaTa, HHPpacTpyKTypara,
BO3a4YO0T WM KOPHCHHUKOT, KOM 3a€MHO JIMHAMHUYKH JI¢jcTByBaaT. OBOj cucTeM 00e30eayBa perieHue 3a
NOCTUTHYBamkhe¢ Ha TPAHCIIOPTHUTE LEIH KaKo: MOOHMIHOCT, 6e30emHoCT, eukacHocT, 00e30enyBame
(hMHAHCUCKH CpelCTBa 3a U3rpanda Ha HHPPACTPYKTypa Ha aBTOMATHILTATA, COPAdOTKa Mery jaBHUTE
U TIPaBHHUTE CEKTOPH U Oaparba 3a yIpaByBambe Ha TPAHCIIOPTOT, KOj MOXKE Jla PE3YJITHpa CO KBAJTUTET
Ha BO3IYXOT M CO HamalyBame Ha 3araayBamero [17]. CBeTCKM BOJEYKM TEXHOJOTHH BeKe ce
NpUMEHyBaaT M pa3BUBaaT 3a MoJoOpyBame Ha TpaHcmopToT. KoMmjyrepuTe M KOMYHHKALUCKUTE
CHCTEMH C€ MHTEIPUPAHH CO 1ie] Ja 00e30e1aT eAHa MHTEITUIeHTHA BPCKa [TIOMel'y OHME ILTO I1aTyBaarT,
BO3MJIaTa U HHpACTpyKTypaTa. Tre ce mMpUMEHyBaar 3a Jia My ce€ CIIPOTUBCTABAT Ha MPEIU3BUKOT CO
KOj COOYyBaMe BO MOJIEPHOTO OIIITECTBO, KAKO HA MPUMEpP 3rojeMeHHOT Opoj BO3MWiIa Ha MaTHIITATA,
3rojieMyBambe Ha COOOpakajHUTE HE3rOM, 3araJyBameTo Ha BO3MYXOT U ciauyHo. CooOpakajHuTe
HE3TOAW M 3aCTOjOT BO COOOpakajoT To 3rojieMyBaaT OpOjoT Ha 3arWHATH M HACTpAJaHH JIMIA, ja
HaMaJyBaaT MPOyKTHBHOCTA U HEMOTPEOHO ja TPOILIAT SHEeprujaTa. 3al0BOIyBambETO Ha ITIOTPEOUTE Ha
TPaHCIOPTHUOT CHCTEM IITO CE€ EKOHOMCKH MPAKTUYHU U e(pUKACHU 3a OKOJIMHATA AOBEAYBa A0 HOBU
HAa4YMHU Ha COJYyIMja Ha TPAHCIIOPTHHUTE npeau3Buim [18].
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Cucmemume 3a crederve Ha 603UlAMA KOPUCTAT EIIEKTPOHCKA HAIIPABa IITO CE MHCTAJIMPa BO BO3HIIOTO
WM BO BO3HHUOT napk. Co MOMOIII Ha AM3ajHUPaH KOMIIjyTepCKH cCO(TBEp, Ha CONCTBEHUKOT Ha BOSHHOT
MapK WIK Ha JPYTH JIMI[a UM OBO3MOJXKYBaA JIa ja 3HAaT TOYHATa JIOKalja Ha Bo3minara. CoBpeMeHHUTe
crcTeMH 3a cienerhe Ha Bosmiara kopuctar I'TIC wim I'TTOHAC (GLONASS) uinu cuctem AJIB (ALV),
OJTHOCHO CHCTEM 3a aBTOMATCKa JIoKalnja Ha Bo3uiara. HdopmanmjaTa 3a BO3HIOTO MOXKE Ja ce CIIeqH
Ha eJIEKTPOHCKA Mara MpeKy KOMITjyTep uin Ha crerujaieH codreep [19]. CucteMor 3a ynpaByBame
Ha BO3HHOT TapK CO OBOj CHUCTEM, a BoeqHO M co momomt Ha ypenoT I'TIC u 3akoHCKHOT codTBEp 3a
nobuBame WHQPOpPMAIIHja, BPIIX CIENCHE HAa BO3WIIaTa, HO € U e(hUKACEH HaYWH 3a HaOJbyayBamke Ha
JIeIOTBOPHOTO U YCIIEHIHO paboTemhe Ha BO3a4OT, CII. 4.

— 2

GPS Care.nr
HIITCPIET
YCIYTA

LEXAHYIIA
MPEXA

Fleet Management

Cnuka 4. I'TIC cucmem

CucteMoT uM 00e30e/1yBa Ha MEHAICPUTE KITYYHHU MOJATOIM 32 BO3UIIOTO, KAKO IITO CE: BPEMETO Ha
TPrHyBame M 3acTaHyBame, OpOjOT Ha 3acTaHyBamba BO TEKOT HA JICHOT, TOMUHATUTE KHJIOMETPU U
cimyHo. OCHOBHATA 11€J1 Ha CUCTEMOT € JIa 3allTeId BpeMe U mapu U Jia 00e30e/1u anaTka co Koja Ke ja
MOTBP/IM OJITOBOPHOCTA HA BPaOOTCHUTE KOPUCTEjKU TM BO3WJIATa HAa KOMIIaHWjaTa. BakBuoT mpucran
Ha [T0JIaTOIH OBO3MOKyBa e(hMKaCHO M IPOAYKTHBHO yIIPaBYBamkbe CO BO3aYNTE U TOj T HIICHTH(PHUKYBa

[20]:

- 3ary0eHOTO BpeMe IpH MPOHAOramke Ha MapllyTaTa,
- Tpomonute 3a cepBUCHpak-E HA BO3UIOTO;

- Tpomonure 3a 0pKyBame Ha BO3HIIOTO;

- Tpouonu 3a ropuBo, Macio, TYMH;

- OcurypyBamero;

- Ycmyrute Ha KIMEHTUTE;

- Hcmnara Ha Bo3aunTe 3a MpeKyBpeMeHa padoTa.

ITocTojaT moBeke HAYMHU 32 OJIPETyBaE HA JOOMCHUTE MTOAATOIH IIITO OJIrOBapaar Ha CEK0ja YCITyKHA
orepariyja Ha Koj OuIo Bo3eH mapk. Tre MoxXe J1a ja MpoHajaaT OJpeIcHaTa aKTHBHOCT, KAKO Ha IIPUMEpP
KOra BpaTaTa Ha BO3HJIOTO C€ OTBOPWIJIA MJIM 3aTBOPUIIA, WM TAaK JAJIM U KOra CBETJIaTa Ce BKIyUMIIe
WK UCKIy4riie. YNTameTo Ha OBHE MOJATOIM € BO PEATHO BpeMe, OJHOCHO BO KOE OWJIO BpeMe O
JeHoT win HokTa. CO OBOj CHCTEM Ce OfIpe/yBa IITO UM CE CITydyBa Ha BO3WIIOTO M OlpeMara u Kora u
Kajie ce ciy4ymi HactaHoT. CHCTEMOT 3a ynpaByBambe Ha BO3HHOT Mapk mrto (yHkmuonupa co I'TIC
MOKe J1a OW/Ie aKTHBEH MK IacuBeH [21]. AKTHBHHMOT crcTeM ja 06e36e/1yBa BpCcKaTa BO PEaHO BpEME:
noMmery CTaHHWIlaTa 3a MOHHTOPHHT M ceKoe BO3miI0. Jlo/eka, Mmak, MaCHBHUOT CHCTEM Ce Haolra BO
rJIaBHATA CTaHMIIA, Oe3 Oriie Kajae ce Haora BO3WiIoTo. Pasmukara moMery nmpuMeHara Ha aKTHBHUOT M
MACUBHUOT CHCTEM € TPOILIOKOT. 3a Ja ce 00e30e1u NOAaTOK BO PeaiHO BpeMe, aKTHBHUOT CHCTEM ja
KOPUCTH MOOWMJIHATAa BPCKA O €AHO BO3WIO 10 craHumara. OBa BKJIydyBa MeCE€YHA Harara 3a
HaOJbylyBarbe MPEKY MOOMIIHATA KOMYHHKAIHja. BO TACHBHUOT CHCTEM HEMa 3a€MHO JICjCTBO MIOMEry
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JIMCTICIEpOT U Bo3a4oT. [Topaau Toa, Kora ce KOPUCTH OBOj CUCTEM HeMa rotpeba 01 MeceyHa HaruiaTa
3a nobuBame Ha MH(popManujaTa. CHCTEMHTE CO YMja MOMOII MOXKAT Ja c€ CJIeJaT BO3UIaTa BO PeaHo
BpeMe 0BO3MOXKYyBaar [22]:

- HamanyBame Ha Tpomionure 3a TpaHCHOPT, KAKO TOPUBO, Ma3UBO, T'YMH U CIMYHO;
- IlomoGpyBame n 00e30emyBame Ha O€30eIHOCTA;

- OnTuMu3Mpame Ha BOSHUOT MapK BO PEATHO BPEME;

- Ilo3HaBame Ha NOKanMjaTa HAa BO3UIOTO;

- JlujarHOCTHIMpame Ha BO3HIIOTO;

- HaGspynyBame Ha BO3WIOTO U Ha OIIpeMaTa;

- 3amTHTa Ha CTOKAaTa,

- HamanyBame Ha pu3MKOT 0 KpaxO0a;

- Hamanypame Ha OCUTYypUTEIHUTE IPEMUM;

- HamanyBame Ha emucunTe Ha U3AYBHH IacOBH;

- OOGe3benyBame Ha cooABETHA HH(OPMAaIHja 10 KIUEHTOT U IPYTO.

MeTto0/10THja 1 METOAM KOU ce IPMMEeHYBaaT BO THMOKOM JIOTMYKHOT CHCTEM

TuMOKOM € CMapT JIOTMYKM CHCTeM KOj 0OeJMHyBa alUIMKallMd M YCIYTH 3a 1mo0e30eneH, moop3 u
MOEIHOCTABEH TpaHcHopTeH nporec. Cropen NPUHIMIIOT U METOJIOT Ha paboTa Ha JTOTHYKHUOT CHCTEM
OM3HNC — MHTENETeHUIMja Ha caMaTa IuiaropMa Ha JIOTHYKMOT CHCTeM THMOKOM MMa HalpaBeHO
noBeke anatku [23]:
TC Transport Order, turutanHu 6apama 3a TPAHCIIOPT, CIIPOBEAYBAbE Ha HAIO3M;
TC Truck & Cargo®, Bogeuka eBpoIICKa TOBapHa Oep3a;
TC eBid®, on-naju nnatdopma 3a TEHAEPHU 32 TPAHCIIOPT;
TC eMap®,mMo/1y:1 32 IpEeCMETYBabE Ha PaCTOjaHUETO, 300raTeH co (GYHKIMjaTa 3a CIIeICHe Ha
BO3HIIOTO;

v' CxJIaiiIdIEeH IpocTop.
Bo npoomKeHue cliein aliIMKaTHBHOCTA Ha CEKoja ajlaTKa.

ANENENEN

1.1 TC Transport Order

JlornykwuoT cucreM TuMokoM mMa HampaBeHo amatka 1C Transport Order mro oBO3MOXyBa Jia ce
CIpoBeJaT TPAHCHOPTHUTE HANO3M LEHTPAJHO BO Iardopmara M cO AWTHTANHA NOCTANKa Ja ce
ONITHMU3HPAAT CUTE AeNOBHH Mporech. Co 0Ba, TPAHCIIOPTHUTE 3/IEKH TUPEKTHO Cce CKIydyBaaT Ha
€IHO LIEHTPAIHO MECTO, KaJe IITO BO HCTO BpEeME Ce HaoraaT TOBapHUOT HPOCTOP M TOBApOT.
ATuMkanujara ce COCTOM OJ YIpaByBame CO HAJIO3M M Oaparmsa 3a TPaHCHOPT cO IUTO 0OeAnHyBaaT
KOopucHH (YHKI[MHM 3a JBaTa JEIOBHM MapTHepH, Taka mto TC Transport Order ru wucnosiHyBa
crienmupUUHUTE TOTPeOW Ha HajIoro3eMaduTe W HajoromaBaunTe. HamoromaBaumre moxat Bo TC
Transport Order HCTOBpEMEHO Ha MOBEKE JICIIOBHY MAPTHEPH Ja Hcrparar Oapama 3a Tpancrnoptu. Co
TOa ce 100MBaar peaeBaHTHU HH(OPMALMK CO MOHYIU, KOM MOXarT Ja TH CIIOpe/aT U J1a OJuTydar, Koj
Ha KpajoT Ou T0 100Wi TpaHcopTHHOT Haytor. KopucHUmTe, KoM NMaaT Jia IIOHY/IaT COIICTBeHa poda,
MOXaT BO MPETXOAHO JAe(UHUPAHHU MAOIOHU CO TPAHCIIOPTHH HAIIO3M Jla TM MUCKOPHUCTAT U yroTpedar
HAjIIOBOJIHAOT HAaJOT 3a yToBap. l[loTeHIMjanHWTEe AaBaTeIM Ha Yyclyra TM IpeJaBaaT CBOMTE
TPAHCIIOPTHH HAJIO3HU U CO TOa CH 00e30e/1yBaaT MOXKHOCT 32 JAOTOITHUTEITHH 3/IeNIKH. Bo yripaByBameTo
CO HAJIO3UTE HAJIOTOJaBaYWTE HA CBOWTE JICIOBHU MApTHEPH UM TH JIOJIENyBaaT CBOUTE TPAHCIIOPTHH
HaJIO3H AUTHTAIHO. Hano3ute MoXxaT Ja TH epCoOHaNN3UpaaT Co COICTBEHO JIOro, PyCHOTA 1 IAOJIOHU
3a TPAHCIOPTHHTE HAJIO3W KOW Ce MOBTOpyBaaT. HamoromaBayor ja mMa MOXHOCTA, a To npudaTH
MPUCTUTHATHOT TPAHCIIOPTEH HAJIOT, AOMIOIHUTEIHO JIa TO CTOpHHUpa WiH na ro oxoue. [lo moduenara
COTJIACHOCT O]l HaJIOT03eMadoT KOH TPAHCIOPTHHOT HAJOT c€ MpUKadyBa OOBP3yBayKH TOTOBOPEH
JOKYMEHT, KaKO OCUTYpYyBambe 3a JABETe CTpaHH. J[Bajuara JeIOBHM MapTHEPH BO CEKOE BpeMe MMaaT
nperien MpeKy [EeHTPATHHOT mperies] Bp3 cute mporuecd [24]. TIpumoOHBKH Ha TPAaHCTIOPTHHUTE
KOMIIAaHMH IITO ja KOPHCTAT OBaa ajaTKa ce:
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- 3amTena Ha peanu3anja Ha TPOLECHTE M BpeMe MPEKy IUTUTATHO To0apyBambe Ha
Oapamata 3a TpaHCIIOPT;

- JloroBapame Ha HaJ03u 0€3 ZOTOIHUTEIHH KOMYHHKALUCKH CPEICTBA;

- Kopucreme Ha uHbOpManuy of mapTHEPUTE 3a IOJATOLMTE 3a AKTYESIHUTE JHEBHU LIEHU
BO pEaJIHO BpeMe.

1.2 TC Truck & Cargo®
Boneukara esponcka 6epsa TC Truck & Cargo® wunm ymTe ce HapeKyBa TpaHCIOPTEH G6apomeTrap e
CO3/1a/iecHa CO MOMOII Ha CHCTEMOT 3a YIIpaByBame Ha MATHUOT TPAHCHOPT KOj CO MOMOII MakK Ha
AHATNTHYKO — CHHTETHYKHOT METOJX KOj C€ KOPHCTH 3a IIEJIOCHO OCO3HaBame Ha COCTOjOHMTE 3a
TPaHCIIOPTHUTE EKOHOMCKH YCIIOBH, Treorpadckara wmecromonox0a, KOMyHHKaldjara Kako |
TPaHCIIOpTHATa MOJUTHUKA CHHTETU3UpPA CIIMKa BO KOja Ce WHTEIpUpPaaT CUTE OCHOBHHM IOKa3aTenu U
eJeMeHTH Kou Biujaar. [Ipexy oBaa ammukainuja ce qoOMBa MOOWIEH NPUCTAIl O CUTE aKTHBHH
TumokoM mpou3BoAu. TpaHCIOPTHHOT GapoMeTap ja MPETCTaByBa aKTyeJHATa MOHY/Aa HA TOBAPH U
KanamnuTeTd Ha TOBAPHUOT IPOCTOP Ha €BPOICKHOT TpaHcHopTeH naszap. [logaTtouuTe ce n3BieKyBaar
JUPEKTHO O] EBPOIICKHUOT JIWACP Ha Ma3apoT Ha Oep3u Ha ToBapH U ToBapeH npoctop [25]. CekojaneBHO
B0 TC Truck & Cargo® ce o6jaByBaat 450.000 moryam Ha TOBapH u ToBapeH mpoctop npeky 100.000
KOpUCHHIU. biarojapejku Ha pelieBaHTHOCTA, TPAHCIIOPTHHOT 0apoMeTap € CHJICH MHCTPYMEHT 3a
oIpenyBambe Ha masapHara meHa. Co KOpUCTEHE Ha TPAHCIOPTHHOT OapoMeTap TpPaHCIOPTHHUTE
KOMIIaHUU J00MBAAT:
- llpucran go 800.000 meryHapo HU TOHYIU HAa TOBAPH U TOBApPEH IMPOCTOP AHEBHO;
- M30ernyBame ckamu penanuu 06€3 TOBapH;
- OntuMusupame Ha KOPHCTEHETO Ha BO3HUOT IMapK CO BHECYBame Ha CIO00JIEH TOBapeH
MPOCTOP M UCTOBPEMEHO MpedapyBamke Ha TOCTAlleH TOBap;
- CexkojaHEBHO ce TOOMBAaT U3BECTyBama KOTa BO CHCTEMOT Ke OMIaT MOHYAEHU TOBapy KOU
LITO OJIrOBapaaT Ha IOCTAaBKUTE 3a IpedapyBambe MITO ce 3a/1a/IeHH;
- Ce HaMaiyBaar rpelikuTe BO MPEHOCOT CO KOPUCTEHE HAa MHTEP(EC]COT HA TPAHCIIOPTHATA
Oepia.

1.3 TC eBid®

Criope/1 HHTEJIEreHTHUOT TPAHCIIOPTEH CUCUTEM € HarpaBeHa rardopmara Ha menoepu TC eBid® koja
€ UJieajiHa OHJIajH ajlaTKa 3a MPOM3BOHH M TPrOBCKH (PMPMHU 32 JI0/ICITyBabE IOJITOPOYHH TPAHCTIOPTHU
Haso3u. Toa Moxe Ja OumaT GUpMH O CHTE MOXKHH OpaHIIM, OUICjKH ce IITO Ce MPOM3BEyBa, MOpa U
Jla ce TPAHCIOPTHpa CO HajcooABETHH TpaHcmoptepu. Ha miardopmara 3a tenaepu TC eBid® co
IIOMOLI Ha MAaTEMaTHYKO — CTATUCTHYKHOT METOJ] Ce CO3/1aBa 0a3a Ha MOJATOLM BO KOja HA TOYCH M
IPaBUJICH HAYMH MOJKE 14 C& OCO3HAE OINIITATa OAPEACHOCT, IPABUIIHOCT M 3aKOHUTOCT HAa MAaCOBHHTE
TI0jaBU KOM C€ CIydyBaaT BO TPaHCHOPTOT. [IpHI00MBKM KO MM I'i OBO3MOXYBa OBaa ruiarpopma Ha
TPaHCIIOPTHHUTE KOMMaHuu ce [26]:

- Kopucen nHCTpyMeHT Ha na3apor 3a KalKyJaluja Ha [ICHNTE;

- 33. 000 nerayHO MPOBEPEHM JaBaTEIN HAa TPAHCIIOPTHU YCIYTH;

- CurypHo mjiaHupame 3a JOJITOPOYHH TPAHCIOPTHH JIOTOBOPH;

- TloBekekpaTHa aHaIKM3a — MOKHOCTH Ha QUITpHUpamE 3a MOrojeMa TPaHCIAPEHTHOCT;
- HamamyBame Ha TPOIIOIUTE MPEKY EIEKTPOHCKOTO 00jaByBambe.

1.4 TC eMap®
Cogpmeepom TC eMap® wunu cucmem 3a ynpasysaree 80 NAMHUON MPAHCHOPM U YAPABYBAFE HA
603HUOM NApK UMa MHOTY aJIaTKH, a TOj HAjMHOTY C€ KOPHUCTH KaJle IPUMEHAaTa Ha METOI0T Ha IpadoBy,
KapTorpa)cKHOT MeTOA U reorpadcko NHGOPMAMOHUOT CUCTEM ITOCTOjaHo ce ycoBpInyBaaT. [IoceOHO
BAXHO 3a OBOj cO(TBEp € NpuMeHaTa Ha TpadoBU, OCOOEHO BO NPHUKAKYBAkE M aHaIH3a Ha
TPaHCIIOPTHUTE MpPEXH, NPOCTOpPHATA LUPKyNaldja W aHajiu3a Ha HOJAJIHUTE PETHOHH. 3a
MIPUKaXyBame M aHaJK3a Ha MaTHaTa Mpe)ka MOXKar Jia ce MPUMEHAT OpUEeHTHPAHU U HEOPHEHTHPaHH
rpadoBu. Co HeopueHTHpaHuTe rpad)OBH MOXKAT Ja C€ aHaJM3HpaaT TOMOJOIIKHTE OCOOMHU Ha
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Mmpexara. OpueHTHpaHuTe TIpadoBU TH TNPUKAKYBaaT HACOKUTE Ha LUPKYyJIalyjata W CO HUB ce
MPHUKaXyBaaT JIBOHACOYHHUTE JBIDKCHA (MATHINTAaTa CO JIBOHACOYCH COOOpakacH peXHM) H
€IHOHACOYHUTE JBIKCHA (AaBTOMATHINTATa WIH eJHOHacouHute ymuim) [27]. McTo Taka, 3a OBOj
codTBep KOMIIjyTepcKara kaprorpaduja u reorpadckute HHOOPMAIMOHN CUCTEMH I'eHepHrpaat OpojHU
NPEAHOCTH U PelIeHHja BO cepaTa Ha: MPOCTOpHATA aHAIN3a M CTATUCTHKA, IIPOCTOPHATA TOBP3aHOCT
U CTPYKTypara co 0a3WTe Ha IOJATOLHM, BEITadyKara WHTEIUTEHIMja W EKCIEPTHUTE CUCTEMH,
BHU3yeJI3allijaTa Kako M ONIITECTBEHUTE, EKOHOMCKH U COLMjaHu ciydyBama [28]. OBoj codptBep ru
COJIPXKHM CUTE Malld, NMa WHTErPHpPaHH MOJYJIH 3a MpPEecMeTKa O] eJHa JCeCTHHAIWja 10 JIpyra T.€
IpecMeTKa 3a KOJIKY KHJIOMETPH, KOy BpeMe Ke ce MaTyBa, a UCTO TaKa ro MPecMeTyBa U TPOILOKOT,
MPUKaXyBa KaJie uMa MaTepruHH, KOja TaTeprHa KOJKY Mmapu € u ciudHo. McTo Taka, oBoj coTBep ja
conpxu anatkara ['TIC 3a cnememe Ha Bo3miaTta Kou mpeHecyBaar poOa. Kapakrepuctukm Ha TC
eMap® ce:

Cneoerve:

- CexyHjia 110 CEKyH/Ia CIIE/ICHHE BO )KUBO Ha BO3WJIATA;

- IlpunarogyMeBy KapTH Ha LEIHOT CBET;

- Yerupu TunoBu Ha manu — OpensStrit, Google, Bing u Yahoo maps;

- bp3 npersen Ha nenara ¢iorta;

- Jletanu 3a BO3WJIaTa O IOJATOLM 3a CTATyCOT Ha BO3MIOTO, Op3MHATA HA BO3WIOTO U
MOMEHTAJIHA aJpeca.

jIemaJmu uzeewimau.:

W3BemTante ce MPUIArOUIMBH CHOPEA JaTyMCKH OIICET M CIOPEI BO3MJIO, a MOXE Ja ce
HpHKaXar npeky rpaduuky win tabenapeH npukas. V3Bemrante Moxe qa Ouaat CyMHpaHH, CIIOpe]
IIOMUHATO PAcTOjaHUe, CIOpe] aKTUBHOCT Ha BO3WiaTa (BO3eme, padOTeme BO MECTO, UCKIIYYeH
MOTOp), CIIOpe]l MakcMMaliHaTta Op3WHa, HAJMHHYBamhe¢ Ha JI03BOJICHHTE Op3WHH, CIOpPE] IOCETCHU
TOYKH OJ1 HHTEPEC, CIIOpE]] IOCETEHU 30HH O] HHTEPEC, PEKOHCTPYKIIMja Ha JIBHKEHETO | cil. McTute
OBHE M3BEIITan MOXKar J1a ce npezemar Bo Excel hpopmar, PDF dhopmat mimu nmpexy E — mail.

Ilpeoynpeoysama u uzeecmysarsa [29]:

- E — maun unmu CMC u3BecTyBama;

- H3BecryBame 3a HaaMuHaTa Op3MHA;

- Ilpenynpenysama 3a Bie3 Win u3Je3 oJ fepUHUpaHaTa reorpadcka 30Ha;
- llpenynpenyBama 3a mocera Ha TOUKH O]l UHTEPEC;

- IlpenynpenyBama 3a cTaTyc Ha MOTOD;

- brnoxkana Ha MOTOD;

- H3BecryBame 3a Opoj Ha ATHUIIN;

- OmnnuonanHo: KoMmyHukanuja nomery Bo3auu 1 LEHTpaa.

Jlucneuepcku yenmap:

WM 0BO3MOXKYBa Ha JHCIICUYEPUTE, BO CEKOE BpEMe, /1a ja 3HaaT TOYHATA JIOKAIKja Ha CEKOe BO3HIIO O
¢oTaTta M pauHO WJIM aTOMAaTCKH Ja O MPOHAajIaT HajOJUCKOTO BO3WIIO JI0 OApelicHa JecTHHALHja.
OBaa MOKHOCT Pe3yJITUpPa CO MOXKHOCTA 3a e(hHMKACHO PyTHpae Ha BO3WwiIaTa U 00e30e1yBa 3aTeaH.

1.5 Cxraouwen npocmop
Ogaa arunKaIyja 0Bo3MOXKyBa npedapyBame U HyJACHE Ha MPOCTOP 3a CKIaJUpame HU3 1iena EBporna.
Hej3unn kapakTepuCTHKH c€ TOa IMITO 0BO3MOKYBa (hICKCHOMITHO Ja Ce pearupa Ha TSCHH T'piia, 1a TH
penynupa npa3HuTe IPOCTOPH, a CO TOA ONITHMAJTHO /1a C€ HCKOPUCTAT KalalluTETUTE, HO BO HCTO BpeMe
0B0O3MOKyBa npuctan 10 7.000 cknaguiiay 1 JOTUCTHYKY MOBPUIMHU oA 46 3emju mmpyM EBpomna.
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3akay4ok

On 0BOj TPYZT MOXKeE JIa CE 3aKITy4H JIeKa CEKOjIHEBHUTE CIIyuyBamba KOH Ce CIydyBaaT BO H3MUHATHOT
MIEpPHOJT KaKo | T1ojaBaTa Ha camaTa nanaemuja Kosun 19 koja ru ondaT cute CEKTOPU U UM CO3aZe
JOTIOJTHUTEIIHU TPOOJIEMH, HO M TH NPUHYAU 3a0p3aHo Ja ce MPHUCIOoco0aT W Ja ce MPHUKIy4YaT KOH
TPEeHAOT Ha AuruTanuiandja. Co KOprcTemhe Ha KOMIIAPaTUBHUOT METOA KOj € IpuKakaH Bo Tabemna 1
VIITEe €JHAII Ce JOKaXyBa 3a YCIENIHOCTA M MPOMYKTHBHOCTA KOW MOXAT Jla Ce MOCTUTHAT CO
KOPUCTEHETO Ha CAMUOT JIOTHYKH CHCTEM THMOKOM BO TPaHCIIOPTOT.

Ta6emna.1- Cnopenba Ha Hajio3HATUTE JTIOTHYKH cucTeMu [30]
Table.1- Comparison of the most famous logic systems

Jlornuku cuctem TimoCom Tranc.eu Teleroute WTRANSNET
T'oauHa Ha co3aBame 1997 2004 1987 1996
Bpoj Ha KopuUCHHUITI 100 000 200 000 70000 10 000
JIHEeBHM IIOHY U 300 000 50 000 200 000 Hema nomaTtox
Tect nepuon 4 Henenn 4 "enenu 1 Hexena 48 gaca
Taxkca 3a perucrpanuja HEMa HeMa HEMA HeMa
MeceyHa npeTriaTa 139,90 eBpa | 239 eBpa 1.75 eBpa of 34-67 on nonyna
MOHY1a
Bpoj Ha 3emju K0j ja KOpUCTaT 44 10 40 23
KomyHnukaTtop Ia na Ia na
MoOuHa aruKaIyja na na Hewma nomatok ma
[Tnanupany penanyu U IpaBIu Ja HE Ja HE
[InateHo ocurypyBpame Ja Ja Hema nonarox He
Mo>XHOCT 3a TaBame Ha JeTaaHU na na Hema nmonmatox na
U3BCIITAN
3HaK 3a KBaJINTET na na Ia na
Creneme Ha BO3WjIa Ja na HE He
Bepsa Ja HE HE Ja
IMomnprka 3a HeMIATCHU na na na na
JIOJITOBH

Bo normuknor cucrem THMOKOM ce HampaBeHM alaTKUTE € — LIMp, MOJ JOKa3 3a HCIOpaka M
JUHAMHYKOTO YIPaByBamke CO paMIIMTe 3a TOBApH CO NMPHMEHa Ha METOJOT Ha EKCTpamojandja Ha
TPEHAOBH (CTATUCTHYKU METOJ OJ1 pas3riielyBame Ha TPEHI0BH) BP3 OCHOBA Ha IOAATOLN OJ1 IPETXOAHU
BPEMEHCKH cepru 3a uzeH nepuof [31].

E — CMR — [lomanxy aomunucmpayuja u nozorema Kowmpoid. HajBaXHUOT HOKYMEHT, TOKpPa]
TPAaHCHOPTHHOT HAJIOT € TOBApPHHOT JIUCT, no3HaT kako CMR, koj Hackopo ke Ouze mo3Hat kako E —
CMR, enekrporncku CMR. Tue aBTOMaTCKU ke ce KpeupaaTr U Ke ce NMpeHecyBaar eJIeKTPOHCKH BO
CKJIaJIOT — ¥ Ha TOj] HAYMH MOJKE JIa Ce MPEB3eMaT OJ1 MPEBO3HUKOT MIPEKy MameTeH TeaedoH uin Tabier.
Ha BakoB HaumH ke ce HaAMuUHE OMpPOKpaTHjaTa, HO M ce NOOHMBa YIITE €ICH MO3UTHBEH e(peKT Ha
cucTeMOT. buyiejku BO HapeAHUOT NEPHOJ U TIOKyMEHTHUTE 3a MCIIOpayaHaTa CTOKa Ke ce reHepHpaaT
€JICKTPOHCKH M CETO TOA ITOTOA K& MOYKE TUTHUTAITHO Jla ce 00paboTyBaaT. 3a BOBEIyBamb¢ Ha OBaa ajlaTka
3a reHepupame Ha eneTpoHckr E — CMR gonpuHece TpenaoT Ha riobanu3anyjaTa ¥ AMTHTANIN3AM]aTa
KaKko 1 camara nanjaemuja Ha Kosua 19, co xoja ce orpannyyn IBIKEHETO U ce BoBeze paboTa 0/1 JoMa.

POD ooxas 3a ucnopaxa (proof of delivery) - TlokpaTku pokoBH 3a Iulakarka M JHUTHTAIHA
JnokyMeHTanuja. [loTBpaaTa 3a mpuMoInpeaBame — JOKa3 3a HCIopaka — BO MJIHUHA K€ Ce peann3upa
Bo pamkure Ha E — CMR. Jlocera, cooaBeTHUTE JOKYMETH Tpadarie ga Oumat coOpaHu o1 CTpaHa Ha
MPEBO3HUKOT W JOCTaBEHM JO IIMEIUIMjaTa, a MOToa UCHPATSHH MPEKy MomiTa A0 KymyBauoT. OBa
3HAYU TPOIIOLH 32 MOIITAPHHA HA TPAHCIIOPTHUTE KOMIIAHUH U JIOTIOIHKUTENHA paboTa. [lokpaj Toa, Ha
OBOj HAYHMH HCTO Taka Ce MPOJOHTUPA M POKOT Ha IIakame. buaejku caMmo co mpueMoT Ha JOKYMEHTOT
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O]l CTpaHa Ha KIIMEHTOT, C€ U3BPIIYBa IUIAKakbETO 3a U3BPIIEHATA TPAHCIIOPTHA YCIIyra. 3Hauu, MOXKe
Jla ce CIy4Yd IIMEIUIMHUTE Ja Tpeda Jla YeKaaT Ha IUIAKameTO €JICH J0 TPH MECEIH 10 HU3BPIICHUOT
npeBo3. MeryTtoa, ako pabOTHUTE MOKYMEHTH C€ JUTHUTATHH W CO TOA MPUCTUTHYBAAT 3HAYMTEITHO
moOp30, COOIBETHO HA TOA M TUTAKamk-aTa Ke MOXKE J1a ce peanm3upaar modp3o. OBaa ro mpaBu MPUXOI0T
MOJISCHO MPEJIBU/UIMB U Ha TOj HAYMH 0CTaBa MoBeke puHaHCHCKa c1000/1a 3a komnaHuute. [Tokpaj Toa,
3a€THO CO € — IIMp, CE COOMpaar W MOJATOIH 32 JBIKEHETO, CO IITO MOXKE MOOJKMCKO Ja ce CIeAH
JIBIDKEEHETO U TIOJATOIUTE MOXKE Jla OMJAT UCTIPATEHH BO PEaliHO BpeMe JI0 HCTOBAPHOTO MECTO.

Hunamuuxo ynpagysarwe co pamnume 3a ymoeapu. Ilametnata ymorpeba Ha GPS mopmatomure
NPETCTABYBAaT YIITE €JICH roJIeM YeKOp Harpe] BO 0JJHOC Ha ipobiieMute co pammure 3a yroBapu. Co
KOMOMHHUPambe Ha TeJCHAaTCKUTE IMOAATOIH 1 YIIPaByBambe CO BPEMEHCKHUTE CIIOTOBH, Tpeba Ja ce pemar
MO3HATUTE MPOOJEMH CO 3aCTOjOT TPHU BJIC30T W M3JIE30T Ha ToBapuTe. Bo mpakca, naBaTenoT Ha
TPaHCIIOPTHUTE YCIYyTH TH AocTaByBa cBoute GPS momaromm. Mctute, peoBHO ce criopeayBaatr co
MOJIATOITUTE 3a ITOJIOkOAaTa Ha KaMHOHOT W J00HeHoTOo mpecMmeTraHo (aktuuko Bpeme (ETA) Ha
MPUCTUTHYBAkE UCIPATSHO JI0 OMPATOPOT Ha pammaTa 3a yToBap. Taka, TOj MOXKe CO MOAATOIM BO
peaHO BpeMe Ja NpecMeTyBa M pacrnopenyBa. TOYHOTO IMpeNBHIYBame IO CKpaTyBa BpPEMETO Ha
YeKame Ha BO3aYMTE Ha KAMHOHH, & BO WJCANCH CIIy4aj o eJeMUHHpa YeKameTo. [IpeTcTaBHUKOT Ha
BAMAP cMmerta nexa oBaa € oJUTMYHA WHOBAIIM]ja 3a HHAyCTpHjarta: ,,0akToT MoKa)xKyBa KOJIKY € BaXKHO
CEKOj YYECHUK BO CHHIIMPOT Ha CHaOIyBame Ja Ce CIpaBu CO MPOOJIEMOT CO paMIiaTa Ha TOBap®.

Cero oBa jacHO TOKaXyBa JeKa € TOoAoOpeHa e(pHKacHOCTa Ha TPAHCIOPTOT, OJHOCHO TPEKy
nojo0peHara KOMyHUKaIja MoMely CHUTe 3acerHaTH CTpaHH. 3a Ja ce MOCTUTHE Mak MOTpeOHO e
CaMHOT cucTeM THMOKOM Jia OATOBOPH Ha MOTpeOuTE HA CBOMTE KiMeHTH. Llenara mopa na O6uzne na ce
JUTUTAIM3UpaaT MajJuTe KOMIAHUHU, TypH TOTrall FOJIEMUTE MOKaT Ja NPOQUTHUPaAaT O TOA.

JleHec BO TPaHCIIOPTOT CEKOj CaKa Ja ' N30erHe NMpa3HuTe BO3EHha, Ja 3alITeIN Ha TPOLIOIHN U PECYPCH,
a3a J1a ce IIOCTUTHE CETO Toa € MOTPEeOHO J1a ce BOBEAE METOI0JI0THja BO paboTara U Jia ce IpUMEeHyBaaT
METO/IM 32 J1a Ce UCTPa)KyBa, aHAJIM3UPa U CUHTETHU3HPA 32 J1a MOXKeE J]a C€ COCTABH JIOTHUKU CHCTEM CO
K0j OM ce MUHIMH3HpAe TPOIIOIHTE, a OM c€ MaKCHMHU3HpaIa IPOAyKTUBHOCTA. 3aT0a, JTOTHCTUIKUTE
CHCTEMH BO TPAHCHOPTOT HyZAAT TPAHCIOPTHU Oep3H, 6e30eTHOCHU CHCTEMH, IIaThopMa 3a CIeCHe
Ha BO3WJIa, PO UM Ha GUPMHUTE, KOPUCHH JOAATOLH, TOJAPIIKA Ha MajuUH ja3uK.

Bo BojieukuTe 3¢Mju BO CBETOT MHTEICTCHTHUTE TPAHCIIOPTHU CUCTEMH MTPHUJIOHECYBAAT 3a 3HAUUTEITHO
nonoOpyBame Ha mepOpMaHCUTE HA TPAHCIOPTHHUOT CHUCTEM, II0JI00pO HCKOPHCTYBame Ha
NoCcTOeUKaTa HHPPACTPYKTYpa, yHANPEAyBambe Ha 0e30eIHOoCTa BO CO00pakajoT, MOKBAIUTETHA YCIIyra
BO JaBHUOT IPEBO3, MOMaJM TPOIIOIM BO TPAHCIIOPTOT, CMajlyBame Ha HEraTHBHOTO BIIMjaHUE BP3
JKUBOTHaTa OKOJiMHA. CO KOPUCTCHETO HA HOBUTE JUTMTAIHU JIOTUYKH TPAHCIIOPTHU CHCTEMH,
KOMITAaHHHTE Ke JOOMjaT He caMo Ha BpeMe, TYKY W Ha 3roJieMyBame Ha MPO(UTOT HA TPAHCIIOPTHATA
KOMITaHH]a.
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Ancrpakr

buteH e ucTo Taka M HaJBOPELIHUOT U BHATPEIIHUOT pacT Ha opraHuszauujara. HagsopemHuor pact
MPEeKy MOJENUTe Ha YOBEYKH pecypcd € (pokycwpaH TNpeKy XOpPH3OHTaJIHATa W BEPTHUKaIHATa
MHTErpalyja Kako M KOHLEHTPUYHA HWHTErpanyja, a HCTUBE Ce IMOCTUTHYBaaT CO: Mpe3eMambe
npeTnpujaTie BO UCTa ¢asa Ha MPOM3BOJAHO MA3aPHUOT CHHIMP (HOOMBame HOB Mas3ap), Kako H
pe3eMame IpeTIprjaTHja KOUIITO HeMaaT HUIITO 3a€THIYKO CO MTOCTOJHUTE PETIpHjaTHja.

Knyyan mnpoGnemu 3a mnpuMeHa Ha MoJenuTre ke ke Owugar: uHTerpauuja, pedyHnanmja,
pEeCTpYKTyHpame, a Kako HMMIDIAKAIHMja Ke ce jaBH IoTpeba ma ce oapedaTr CIIOCOOHOCTHTE Ha
BpaOOTEHNUTE ¥ TMPE3EMEHHUTE MPETIpHjaTHja, WHTETpaIyja Ha CHUCTEMOT 3a TPEHUHT, METOIUTE U
NpoLEeAypUTE Ha CIIOGHUTE NpeTnpHjaTdja M u3rpagdara Ha TUMOT M NPUMEHAa Ha KBAJUTETEH
BPEIHOCEH CUCTEM.

Crparerujara Ha BHATPELICH PacT Io cTaBa (OKyCOT IPEKy: pa3Boj Ha Ma3apoT U Pa3Boj Ha MPOU3BOIUTE
Y MHOBAIIMUTE, 2 HAYMHKUTE HA IIOCTUTHYBakE Ha BHATPEILICH PACT CE 3roJIeMyBambe Ha pojaxoara Ha
HIOCTOJHUTE TIPOM3BO/IH, KAKO M MPOIIHPYBabe Ha TUCTPHOYTUBHUTE KaHAIH.

Knyunu 360poeu: pacm, mooenu Ha paseoj, Mexanuuku Mooei, pecypcu u cmpamezu.
Bosen

Kora ce u3BpiryBaar paboTHHTE 3a/1a4M BO MPETIPHjaTHjaTa BpaOOTECHUTE CE CPekaBaaT coO TEIIKOTHH
1 IIpo0JIeMu, BOCTIOCTaByBaaT Mel'yCeOHUTE OJTHOCH, TH 3all03HABaaT MPOIecuTe Ha paboTa, CTeKHyBaat
MCKYCTBO ¥ 3HACHE KOUIITO T'H IIPEHECYBaaT HU3 YUCHETO U pa3BojoT. PabOTHOTO MCKYCTBO IIOMara Bo
Pa3BojoT Ha BpaOOTEHUTE KOTa UMa Pa3jiiKa BO CIOCOOHOCTUTE Ha MOCAMHELOT U HErOBOTO MPETXOJHO
HCKYCTBO, OJ1 €/{Ha CTpaHa M MOTPeOUTEe Ha HOBOTO Pa0OTHO MECTO OJ Apyra. 3a Jla TW UCIOJNHU Ha
3aJjauuTe Ha HOBOTO pabOTHO MECTO MOEIUHEIIOT MOpPa Jia CTEKHE HOBU 3HAaCHa U CIIOCOOHOCTH, Jla TH
NPUMEHH [TIOCTOJHUTE 3HaeH-a Ha a/lallTHpaH HOB HAYKH, IPUCIOCOOeHN Ha HOBUTE Oapama. On obiacta
HA MEHAIMEHTOT Ha YOBEYKH PECYypCH MHOTY MPOTPaMH, MPOCKTH U HUCTPAXKYBarba CC HANPABCHH Ha
MOJIETO Ha pabOTHOTO MCKYCTBO M pa3Boj Ha BpaboTeHUTE BO L[eHTapoT 3a KpeaTUBHO JUIAEPCTBO BO
CA/l. On uctpaxyBamara ce riieJaar OMTHUTE HaCTaHU BO paboTaTa, KOUIITO BIUjaclie Ha Pa3BOjoT U
Kapuepara.

Hacranu Ousie: kako aa ce momo0Opu paborata, Kako J1a ce 3a0p3a paboraTa, Kako 3a OKPaTKO BpeMe Jia
Ce U3BpIIIyBa MMOBEKe, Ja Ce HAalpaBu COpabOTKa CO PAKOBOAMTEIHNTE U JIp. AKO TIOSAMHIIUTE TJieaaar
NPEM3BHK U YCTIEX BO HOBUTE Pa0OTH, THE Ke MMAaaT MOBEKe MOTHB 3a Ha/Irpai0a v CTCKHYBahE 3HACHHC
W BEIITHHU. AKO C€ UyBCTBYBAa CTPaB U HEM3BECHOCT OJ] HOBUTE 0apama, ke ce jaBaT CTPEeCHH CUTyaluu
KOHUIITO T'0 6J'IOKI/IpaaT HUBHUOT KallaUTET 3a YUCHEC U CTCKHYBAak€ HOBU 3HACH:A
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Mogeaor Ha Panaya u Hlyaep

Bo TeoijaTa 1 HU3 IIpaKTHUKaTa C€ p€ajIn3upaH MHOTY MOACJIM Ha CTPATCIIKU MCHAIMCHT Ha YOBCUKHU
pecypcH, KOUIITO Ha €AHOCTABEH M YIIPOCTEH HAUMH ja 00jaCHyBaaT yJioraTa U 3Ha4eHhEeTO BO IPOIECOT
Ha CTPATETMCKUOT MEHAUMEHT BO IpeTIpHjaTujaTta. MoAenoT Ha MEHAIMEHT Ha YOBEYKUTE PECYPCH €
moxenoT Ha Parmyn u llynep, mo3nart kako mozen 5-11. Ce paboTu 3a ycremnieH IpuMep 3a CUCTEMCKO
MOBp3yBamke U (DOKycHpame Ha aKTUBHOCTUTE KOM CE€ CEKOjJHCBHH Ha MCHAIIMEHTOT Ha YOBEUKHU
PECYpCH CO CTpaTerHcKuTe GH3HIC TOTpeOH 1 remm.

KoHuenToT Ha MEHAaIMEHTOT Ha YOBEYKM pecypcd Wid mpBoTO II BO MOAENOT € 3aBHCHO Of
MOJIpe/ICHUTE 1Ie]TM Ha PeTIpHjaTHjaTa U CTpaTeruuTe 32 HUBHO U3BpIITyBamke. Hajuecto ce mpeHecysa
MIPEKy U3jaBUTE KOWIITO TH AeUHUPAaT OpTaHU3alUCKUTe BpEAHOCTH U KynTypu. Kynrypara omndaka:
MOTHUBHpame, 00yKa, OBIaCTyBambe, IPOMOBHPAE Pa3Boj U Kapuepa. Tue BiIMjaaT Ha OAHECYBAKETO Ha
BpaOOTEHNUTE U Ha HUBHUTE HANOpU 32 (OpMyNHpame U UMILIEMEHTHPAKhE Ha CTPATETHCKUTE LIETH
OWTHHM 32 yCIIEXOT Ha TpETHpHjaTueTo. [IpemMucaTa Ha MEHAIIMEHTOT Ha YOBEUKH PECYPCH UIH BTOPOTO
IT Bo MomenmoT ce moBp3aHu co (Qmrozodujara HAa MEHAUMEHTOT HA YOBEYKH pecypcu. Tue ce
3aeAHUYKUTE OPraHU3AIMCKA BPETHOCTH M MPOOJeMU MOBP3aHH CO JIyFeTO a 3HAuYajHH 3a YCIeX Ha
npernpujatyujata. [IporpamMure Ha MEHAMEHTOT Ha YOBEYKH pecypcu wim Tperoro I cimyxm 3a
WHHIUPAkEe Ha MOTPEOHUTE POMEHH Kaj YOBEUKHTE PECYPCH, @ CO 1]l IIOCTUTHYBAkhE HA pAMHOTEXKA
noMery YOBEUKHTE MMOTEHIHjalH (CIOCOOHOCTH, 3HaCH-E U BEIITHHN) U TIOTPEOHH 3a OpraHu3alucKaTa
cTpareruja. > OBHE MPOrpaMH WIM MEHAIMEHT CTpaTerny Tpeba Ja ro pemaTr HeJoCTaTOKOT Ha
BpaOOTCHH, HUBHUTE KOHKPETHH BEINTHHHU U 3HACHA, KAKO U MOTHBHUPAHOCTA W MHBOJIBUPAHOCTA BO
OCTBapyBame Ha IICIIHTE.

[IpakTrKUTE HA MEHAIMEHTOT HA YOBEYKH PecypcH Wi 4eTBpToTO Il ciyXu 3a MOTTHKHYyBame Ha
HAaYMHUTEC Ha OJHECYBarh¢ HAa MCHAIICPCKHUTE, JHACPCKUTE M OINCPATHBHUTE YJIOTH. JIMmepcTBOTO
MPETCTaByBa BOCIIOCTaBYBAkE HACOKA, MOTUBUPAKHE U WHCIUPHUPAKHE HA MOSAUHIINTE. MEHAIMEHTOT
ordaka: IIaHupame, OPraHu3upabe, OJUTyIyBakhe, KOOPIAMHUPAHE U KOHTponHpame. OnepaTUBHUTE
MPAaKTHKKM TIPETCTaByBaaT MPOM3BOJICTBO HA TPOM3BOAM M BpIieme Ha yciyrd. Ilpomecure Ha
MEHAIIMEHTOT Ha YOBEUKUTE PECypCH OJTHOCHO MeTTOTO 1 10 MOIenoT ynatyBa Ha HAUMHHUTE KaKO CUTE
OCTaHATH aKTMBHOCTH HA MEHAIIMEHTOT HAa YOBEUKHU PECYPCH Ce MMIUIEMEHTHPAAT BO NIpakTHKaTa.’ Tue
OBO3MOXYyBaaT MeryceOHa IOBP3aHOCT Ha CHTE MEHAIMEHTH Ha YOBEYKH PECypCH, CTpaTeTHH H
aKTHBHOCTH, (XOPU30HTAITHO TIOBP3YyBamkhE) KaKO U MOBP3YBALE CO CTpATETHjaTa Ha MPETIpHjaTHjaTa 1
ocTaHaTa BEpTHKAJIHA ITOBP3aHOCT.

! 1. Bojaumockw u Jb. EQrumos: Menaymenm na uoeeuxu pecypcu, Exonomcku pakynrer - Ckomje, Cromje, 2009,
cTp.48

2 I1. bojauuocku u Jb. Edrumos: Menaymenm na uoseuxu pecypcu, Exonomcku paxynrer - Ckonje, Ckomje, 2009,
cTp.48

% Burns u Stalker Bo N. M. Tichy: Ynpasysamwe co cmpamezuckume npomenu (Managing Strategic Change),
WuctutyT otBOopeno onmirtectBo Makenonuja, CKAJ Arenuuja, Crormje, 1994, crp.67
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Cauxa 1. Moaea na lyaep

DOUJIO30PUIA Ha MEHALIMEHTOT Ha YOBEYKMU pecypcu

o6jacHyBa kako Tpeba
Aa ce Tperupaar

n BpeaHyBaar
BpaboreHuTe

npeHeceHu Npeky msjaBurte
co Kou ce aedpuHUpaaT opraHU3aLUCKuUTe
BpPeaAHOCTU U KynTypa

NMOJINTUKA Ha MEeHaLMEHTOT Ha YOBEYKM pecypcu

npercrasysa Boagu4
3a akumja n ocHoBa
uspaseHu 3a nporpamMure 3a
KaKo 3aeAHNYKM BpeaAHOCTH MeHaLMeHT Ha
4YOBEYKU pecypcu

NMPOrPAMM Ha MEHaLMEHTOT Ha YOBEUYKMU pecypcm

' KoopamHupa
o6nunkyBame Ha aKTUBHOCTUTE 3a
cTpaTermm Ha MeHaLMeHTOoT MOTTUKHYBatbe NPoOMeHu

MoBp3aHu co
Ha YOBEYKM pecypcm uoBeuKMTE pecypcH

MPAKTUKWU Ha MeHaUMEeHTOT Ha YOBE4YKU pecypcu

' NOTTUKHyBa
M3Bpluiysarbe€ Ha nocakyBaHUTE HauYMHWN
NMaepcKn, onepaTuBHU U U3BPLUHU Ha ogHecyBarbe
AKTUBHOCTM

MPOLIECUA Ha MeHaLMeHTOT Ha YOBEeYKU pecypcum

rm yrepaysa
cdhopMmynuparmbe n usspLiyBarthe Ha Ha4YUHUTE 3a HUBHO
OCTaHATU aKTUBHOCTM unaspuwysare

H3Bop: IIpucmocobeno crmopen, R. S. Shuler: Strategic Human Resource Management - Linking the
People with the Strategic Needs of the Business, Wiley-Blackwell, New York, 1992, p.20, so .
Bojauunocku u Jb. Edrumos: Menaymenm na woseuxu pecypcu, Ekonomcku pakynret - Ckorje, Ckorje,
2009, crp.47

MexaHMYKH U OPraHCKU MOJEJI

OBaa rpyma Mozaenu ce 0Oasupa Ha HCTpaXyBamara Ha TeopHjaTa Ha OMXCBHOPHCTHYKATa M
MeHalepckara Hayka. [IpeTcraBeHHOT Mojien ¢ (YHKIIMja Ha paMKa BO KOjJalllTo € OJIECHETO IBUKEHETO
Ha OHUE IITO TO MPUMEHYBaaT MoieloT. Hamepara e jia ce nmpe3eHTUpa jacCHO M3pa3eHo BIIHjaHKEe IITO
HEKOj MoJies1 Ou TpedaJio ia ro MMa BP3 MEHAIEPCKOTO OJTHECYBAHE, 0COOCHO KOra TOa € IPEIM3BUKAHO
Oll cTparermjata Ha MeHyBame. Ha crmukara 3-7 TpeTcTaBeHO € TpaJAWIMOHAIHOTO cdakame Ha
opraHusaiyjara, Crope] KIaCHYHHUTE aclieKTH Ha CTPYKTypara, Kako IITO € PACTIOHOT Ha KOMaH/yBarhe
Y PacloOHOT Ha KOHTPOJIA, CIMKOBUTO MIYCTPHPAHHU U3TIICIH, KAKO IITO € MPHUKAXKAHO.

BaksuoT npucrtan ce TeMeIH Bp3 KOMIUIEKCHOCTA Ha TIpaBUJIaTa 3a CTPYKTypHparbe Ha OpraHd3anyjara,
KOJIITO T BTEMEIHN KIIaCHUIINTe Ha MeHariepckaTa teopuja Tejmop, Pajon u YpBUK.
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Ciauka 2. MexaHH4YKH MoeJl

KnacunueH mexaHmn4dkm moaen

3
LN l@/&l\ WAVAWINN

H3Bop: N. M. Tichy: Vmpasysawe co cmpameeuckume npomenu (Managing Strategic Change),
HuctutyT oTBOopeHo ommrectBo Makenonnja, CKAJ Arenruja, Crormje, 1994, ctp.69

OBue mpaBwiia ce IMOKakaa KaKo coceMa CIMYHU cO OWPOKPATCKH MPHHIHUIK INTO TH Pa3BUI
comuojioror Makc Bebep.

Bo 1961 roauna moxenor e nedpuHupan kako mexannuku Burns u Stalker, Mmonmen Ha opranuzaiujaTta
TIpeI Ce Criope ] MpaBMIaTa MTo MPOINHIITyBaaT KakBa 061 Tpebano aa 6ujae opraausanujaTa:’

1. AuBep3nudunmpana Bo crienyjan3upany QyHKIIMOHATHA BEIITHHU;

2. [Monpenenute Tpeba 1a ce rpuXkKaT yIITe 3a TOA KAaKO Taa CE€ BKJIOIYBa BO CJICIHUTE paOOTHH
AKTUBHOCTHU W HHIITO TIOBEKE;

3. PurnmnaTa Bepura Ha KOMaHAyBamke (€7CH YOBEK, €JCH MPETIOCTaBeH-TIed);

4. Jletanu3upad u ceondareH onuc Ha paboOTHOTO MECTO;

5. llenokyrmHaTa CITMKa ja cleiaT BEpTUKATHUTE JIMHUW Ha BEpUraTa Ha KOMaHlyBambce,

6. KomyHrKanuuTe U clieaT BepTUKATHUTE JIMHAN Ha BepUTaTa Ha KOMaH/IyBambe;

7. OmHeCcyBameTO TO PEryIHpaaT MPETIIOCTABEHUTE; U,

8. Harmacokot ¢ Ha (hparMeHTapHOTO U CIICIUjAIU3UPAHOTO, & HE OMIITOTO U KOMIUIEKCHOTO
3Haueme. Jlormkara 3a BKIy4yBamke Ha YOBEUKHMPE PECYpPCH BO CTPATEUKOTO IJIAaHHpame Ha
MEXaHUYKUTE MOJICTTH € JIOBOJHO jacHa WMITIEMEHTAIlMja, OUUTIICTHO HE € TOJKY pamdpeHa KOIKY
IITO C€ OYEKYyBa.

Cryaujara Ha bupoTo 3a HalMOHATHM IIpallamka TH CyMHUpa 3a0eNEIIKUTE 3a CTPATEIIKO U3BPIIYBabhE
Ha YOBEUYKHUTE PECYpPCH MPEKY MEXaHMYKHOT MOJET KOj JaBa MpUIO0HEC Ha pa3BOjOT Ha PECypCUTE BO
CIIe/THUTE YeKOpH °

1.BpBHHOT MEHAaIMEHT OOMYHO CE€ TPIH NMPOLEHKA Ha CTPATETUCKUOT IIPUOHEC Ha YOBEUKHUTE
pecypcH co MEXaHWIKH MOJIEIT;

2.YerBpTHHA ol npeTnpujarujaTa CTaTHCTUYKH ro cienat OJTHOCOT
e(pUKacCHOCT/IPOLyKPTUBHOCT- MEPKH TECHO MOBP3aHH CO CTPATELIKUTE Pe3yTaTy;

3. [lomoBuHA On MpeTIpHjaTHjaTa HEMaaT pa3BHUEHO CTpaTeTHja 3a pa3BOj Ha PECYPCUTE CO
MEXaHWYKH MOJIEN; U,

4. Okomy 40% on mpeTmpujaTHjaTa W3BECTyBaaT 3a CJIadM WIM HUKAKBH BPCKU IOMery
YOBEUKHTE PECYPCH M MEXaHMYKUTE MOJEIHN Ha pa3Boj.

4 “Strategic HR planning - Targeting the busines goals in the organizations”, Workforce Strategic, Juny, p.48
5 «Strategic HR planning - Targeting the busines goals in the organizations”, Workforce Strategic, Juny, p.48
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WmnnunurHata crpaTerdja 3a yHalpedyBambe CO IPOMEHaTa, NMPETCTaBeHAa OBJIE, € TEeXHHUYKA.
BceymHocT, 1ienra e 1a ce HampaBaT NPOMEHHTE INTO Ke MpeIU3BHKAaT IBIKCHEC Ha OpraHu3alujara
KOH HaBEICHWTE MEXaHMYKH NMpUHIMIH. KOHCEKBEHTHO ce OdYeKyBa JeKa opraHusanujara ke Omme
JOTOJIKY Moe(uKacHa JOKOJIKY € MOONHCKY 0 MACaTHHOT MoJes. ['ojeM Jen o TulaHUpaHHUTe
NPOMEHH, COIPOBEICHN BO MpETNpHjaTHjaTa BO OBOj BEK, Ia AypH U BO IEHELIEH AEH, cliafaaT BO OBaa
KaTeropuja. Mepkure mTo ce mpe3eMaar 3a Jia Ce OCHIypaaT TaKBUTE IIPOMEHH, BKITydyBaaT CTY U BO
BpPEMETO Ha JIBUKEHE MTPU paboTeke, HCTPaXKyBamka KOMIITO BKIyYyBaaT aHAIU3a U OMKC Ha paboTara,
Kako M OOJIMKYBame Ha MEXaHUYKH KOHTPOJICH CUCTEM U pPEeBUAMpame Ha GpopManHuTe nporpamu. Bo
HajroleM Opoj ciy4ad, TPOMEHHWTE TH pa3paboTyBaaT TEXHOKPATH, KOWINTO C€ MOBpP3aHH CO
XUEPApXUCKUOT BPB M KOWIITO M CAMUTE CE PACIOpE]ICHH Ha Xuepapxuckara ckayia. Bo ocHoBa Ha
npudakame Ha 0BOj KOHIICHT JICXKH BEPYBaETO JIeKa TEXHUUKUOT MpHCTan ke 00e30e1n 1 Ke BOIU KOH
norosnemMa e()UKacHOCT Ha IpeTHpujaTrjaTa.

BropuoT Moaen npukaxkaH Ha CIIMKaTa IOTEKHYBa O Beke mo3Harara cryadja Bo Hawthorne (XaBtopH)
cnposenena Bo 1920 roguna Bo koja Roethisberger u Dickson (Petuc6eprep n Aukcon) 1939 ronuna
ro OTKpWje 3HAYMTEIHOTO BIMjaHWE Ha CONMjamHUTEe (aKTopu W HePOpMAIHUTE TPYIH Bp3
3aJJ0BOJICTBOTO OJ] paboTaTa U BOOIIIITO ITPH aHTAXKUPAKHETO HA pAOOTHOTO MECTO.

OpraackuoT MOJEN NMPOU3e3e O XyMaHUCTUUKUTE ABM)KEHA U CIIPOTUBHO Ol MEXaHMYKHOT CUCTEM
moara of KyJnTypHUTe BepyBama. Teopujara Ha McGregor (MeklI peroposata), 1960 godina, X u VY
Oewie W3pa3 Ha JBETE IWjaMETPaHO CIPOTHUBHH cTojanumra. [IpernocraBkute Ha Teopujata X ro
NOJAPKyBaaT MeXaHUMIKHOT Mozen. Jonexa Teopujara ¥V ro moaapxyBa HEMEXaHUYKHOT MOJAENT U IO
0Jlpa3yBa IIPETIPUjaTHETO Ha OPTaHU3ALKUCKUOT Pa3B0j KOH MEHYBAae.

Cauxka 3. Opraincku MojieJ1 - Y0Be4KH pecypcH

AANBNN NN

H3Bop: N. M. Tichy: Vupasysawe co cmpameeuckume npomenu (Managing Strategic Change),
WNuctutyT otBopeHo ommrectBo Makenonunja, CKAJ Arennuja, Cronje, 1994, ctp. 69.

CTaBOBH Ha KOMIITO CE TEMEIH OPraHCKUOT MOJIEN ce:’
1. JleMOKpaTCKO BOACTBO U MOAAPKYBAUKHUTE JIUACPU Ce HajeUKacHH;
2. Bpabotennute ce HajIPOAYKTUBHU KOTa MOXAaT J1a MapTHUIMITHPAAT BO JOHECYBAmHETO Ha
OJLTYKUTE; U,
3. OTBOpeHOCTa, YECHOCTa U JJOBEpOaTa ro 0JIECHyBaaT NpeHEeCyBambeTO Ha MHPOPMAIIH.

Hekxon on HajaoOpuTe NpakTUKH Ha Pa3BOjOT Ha HYOBEUKUTE PECYPCH CO OPraHCKUTE MOJIEIN
BKJIy4yBaar:

® Rensis u Likert Bo N. M. Tichy: Vnpasysare co cmpamezuckume npomenu (Managing Strategic Change),
WucTHTyT 0TBOpeHO ommtecTBO Makenonuja, CKAJ Arennmja, Cromje, 1994, ctp.70
" Rensis u Likert Bo N. M. Tichy: Vnpaeysare co cmpamezuckume npomenu (Managing Strategic Change),
WuctutyT otBOpeno onmrectBo Makenonnja, CKAJ Arennuja, Cxormje, 1994, crp.70

76



Yerpra Merynaponna Hayuna Kondepenmuja

MPEJAM3BUIINTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

- CurypHoCT BO BpabOTyBameTo;

- CeNeKTUBHO PErpyTUPALE;

- Bucoku tutatu u GoHycH;

- O0OyKka, TpeHHHT Ha paOOTHOTO MECTO;

- [IpenHoCT Ha BHATPELIHM JIMIla HA HANpeayBambe;
- Mepeme; 1,

- Jeneme /yaecTBO BO HHOOPMHUPAKHETO.

I'meaumara 3a oBoj monen Ha Rensis Likert, Bo 1961 roguHa, Ouie cIeIHUTE TIICIUINTA!

1. UanuBuaynTe ce MOTHBHPAHH O MOBHCOK peI Ha IMOTPEOH, MCTH KAKO U €KOHOMCKHTE
notpeodu;

2. [IpumapHOTO 330BOJICTBO O paboTaTa ¥ MOTUBALIMjaTa, MHIAUBUIYHUTE ro 00e30e1yBaaT o1l
pabotHuTE TpynH (ITO UM 00€30e1yBa N3BOP HA HOPMH, BPETHOCTH U CUTYPHOCT);

3. 3aToa, paboTHHUTE TpynH Tpeda Ja ce pa3BUBaaT, a He Ja Ce MAHMITYJIMpaar; u,

4. YnoraTta Ha Ha30PHHULIUTE € Ja CE pa3BUBAaT KOXE3WBHU IPYIH U Aa T'M MOTUBUPAAT MPEKY
HHBHOTO BKJIY4yBame€ BO OJUTydyBameTo. Llenta Ou Tpebano na Ouge BUCOKO MOCTaBeHa, HO CEmak Jia
Onzie BICOKO OCTBApJIMBA U J1a T'M TOAAP)KyBa HHAWBUIYTHUTE U TPYITHU ITOTPEOH.

Mucnara Ha Rensis Likert e gexka BomCTBOTO Mopa ja Oujie TakBO Ja 00e30eIM MaKCHMAJTHO
BEPOJjaTHOCTH U JIeKa BO CHTE MHTEPAKIIMU U BO CUTE OJHOCH BO MPETIpPHjaTHjaTa CEKOj YICH CBOETO
HCKYCTBO ke TO chaka Kako OCHOBA Ha KOjalllTO Ke TO Ipajid M yHAIpeIyBa CBOETO TyBCTBO 3a JIMIHA
BPEIHOCT U BaXKHOCT.

Rensis Likert cyrepupan aeka mpeTnpHjaTHETO Koe ITO o HapekyBa CucteM 4 e mpeTipHjaTHe Koe
Ce OJIIMKYBa CO:

1. MpesxHa CTpyKTypa Ha KOHTPOJIa, aBTOPUTET U KOMYHHKALIUH;

2. KoHTHHYHpaHO KOpPHUTUPAHE, MPEKY WHTETPAIMA CO JPYTUTE;

3. IIpuBp3aHOCT KOH MPETIPHjaTHETO KaKo IEeTHHA;

4. NaTepaknyja BO CHTE MPaBLHX (XOPU30HTAIHA U BEPTUKAJIHA); U,

5. KomyHukanuure ce mogo0pu 1 ce 0JBUBaaT BO BUJ Ha COBETH, a HE BO BUJ Ha HapeaOu.
MeToJ0T Ha MEHAUMEHTOT IITO € U3BEEH O] 0BOj MOJIEN Ce TEMENH Ha CIIEIHHTE PA3MUCIH:’

1. IpernocraBkure 3a uHAMBUAYHTE. OBHE MPETHOCTaBKH BeNaT JeKa HHIUBUIYHTE THU
adupMHpaaT HUBHUATE NOTPeOW 3a JTMYEH pacT W pa3Boj. OBUEe MOTpPeOM MOXKaT Ja ce 3aJI0BOJAT BO
paMKHTE Ha TOJJIP)KYBaYKOTO W TIPEIU3BUKYBaukKO pabOTHO OKpyXyBame. Hajromem nenm of
paboTHUIIMTE ce HEJOBOJIHO UCKOPHCTEHU M C€ CIIOCOOHM 3a Mpe3eMame IOrojieMa OJrOBOPHOCT 32
COTICTBEHUTE aKTUBHOCTU. Baka Moxe Ja ce mpupoHece 3a OpraHW3allUCKUTE [EIH, KOJKY IITO €
MOXHO BO OpOj Ha OpraHU3aIHCKO OKPYXyBame. CTPYKTypHpameTo Ha pabdoTara, MEHAIICPCKHUTE
NPETHOCTaBKK u Jpyrure (akropu Ha (OPMAIHU OPraHM3alUUd 4YeCTO TU ,,JIeMOTHBHpaar”
VMHIUBUIYHTE.

2. IlpernocraBkuTe 3a Jyr'eTo BO rpynuTe. IHTepakTHBHHUTE TPYITH C€ MHOTY Ba)KHU 3a JIyT'€TO.
HajromeMuoT men T 3a10BOJIyBaaT CBOWTE MOTPEOW BO paMKHUTE HA TPYIHTE OCOOCHO BO paOOTHHUTE
rpynu. PaboTHute rpynu camu o cede BO cBojaTa CyITHHA C€ HEYTPAJIHU.

3. PaGoTHUTE rpymny MOXKAT /1a ja 3rojeMar cBojaTa e(pUKaCHOCT BO 33JJ0BOTYBAK-ETO KaKO Ha
noTpeOnTe Ha MOEANHIINTE, TaKa U BO OJHOC Ha 3a/I0BOJyBambaTa Ha Oapamara Ha IpeTnpujaTHjara, u
Taa copabOTKa IITO ce ocTBapyBa co HUB. Ce JIoJieKa MPEeTHPHjaTUeTo € CUCTEM, IPOMEHHE BO HETOB
CYIICHCTEM, KaKO IITO € Ha IIPUMEP COLMjaTHHOT, TEXHOJIOMKHOT WM MEHAIEPCKUOT Ke BIMjaaT Bp3

8 Pfeffer: “Producing sustainable competitive advantage through the effective management of people”, Academy
of Management Executive, November, pp.95-109
® Pfeffer: “Producing sustainable competitive advantage through the effective management of people”, Academy
of Management Executive, November, pp.95-109
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Ipyrure cuctemu. Hajronem e on iyfeTo MMaaT 4yBCTBA M CTAaBOBM KOWIITO BJIMjaaT BP3 HUBHOTO
OJTHECYBame, HO OpraHU3alKCcKaTa KyJITypa IMa TeHACHIM]ja Aa TO MOTUCHE HUBHOTO MaHHU(ECTHpambE.
4. Kora 4yBcTBaTa ce NIOTUCHATH, PEUIABAKHETO HA TTPOOIEMHUTE, 3a]J0BOJICTBOTO O]
paboTa v JIMYHUOT PACT CE 3arPO3CHU. Bo MHOTY NpeTnpHjaTHja, HUBOATa Ha Mel'yceOHO MOIIPKyBambe,
JnoBepOa ¥ copabOTKa, Ce MHOTY TIOHHCKH OJ1 CAKaHOTO M MOTPeOHO HUBO, MHOTY JINYHH HECOTJIACYBamba
Mel'y TIOGAMHIIUTE WM TPYIUTE Ce MHOTY MOBEKe MPEIU3BUKAHU O]l OPTaHM3alMCKaTa CTPYKTYpa,
OTKOJIKY OJT MTHANBHUIYHTE IITO Ce CyaupaaT. Kora KoH 4yBCcTBaTa ce oJJHecyBaaT CO IOYHT, C€ OTBOpaaT
HOBM MOXXHOCTH 3a YHaANnpeayBam<e Ha JIMACPCTBOTO, KOMYHUKAIIUMUTE, IMOCTABYBAKBECTO HAa LCIUTE,
MEHAUPAETO CO YOBEUKHUTE pecypcH, copaboTka BO TpyIaTa U 3aJJ0BOJICTBOTO oJ paboTaTa.
5. OpranuzanuckaTa CTpYKTypa 1 AeUHUPAKHETO Ha paboTaTa MOXe Jla ce MOIH(HUITIpaar 3a
Ja TH 3aJ0BOJIaT MOTpeOHWTE Ha TOENWHIIMTE, HA TIpyrnaTa W Ha TpeTIpHjaTtdjata u Ja W3rpagat
KBaJIUTCTHU BPEAHOCHU CUCTEMU.

CuTe OBUE MPETIIOCTABKU BOJAT KOH OPraHU3allMCKH Pa3Boj Ha HANIOPHUTE 3a MPOMEHA, YHjallTo 1el €
Jla C€ OCTBapW OpraHcka (pHpoJHA) KyJITypa BO NpeTHpujaThjata. BakBaTa mpomMeHa HaMeTHYBa
notrpeda ol KOPUTHpamke Ha BPEIHOCTH, BEpyBama W CTAaBOBH Ha YIIEHOBHTE HAa NpETHpHjaTHjaTa,
KOMINTO WHAKY CE MOBP3aHU CO MEXaHWYKHOT MOjel. 3aToa ICHTpaTHaTa MPEOKYIalhja ce OTHeCyBa
Ha pelaBame Ha BPEAHOCTHUTE, UICOJIOMKH U KyATYPHH ITPOOJIEMH Ha IpyTaTa U Hej3SHHUOT BOZAd.

3akiay4ok

KapakrepucTukite Ha MeHallepuTe BJIMjaaT U ce MO BIMjaHHe Ha HaJBOPEUIHUTE (HAaKTOPH KOWIITO
¢dopmupaar aen ol OpPraHU3aLUCKHUOT KOHTEKCT. OcoOeHO cMe 3aMHTEepEecHpaHH 3a OHOj JeNl Of
KOHTEKCTOT IITO K€ BiHjae Ha HAYMHOT Ha KOj MEHAIIepUTe ydaT, aTMoc(epara Ha y4eHe U CIMIHO.
ATMmocdepaTa Ha yueme IpeKy MOAETUTE Ha Pa3BOj € COCTaBeHa Of 3a0ele)kaHn BapHjabiu KOUIITO
BJIMjaaT HA MEHAIEPOT M APYTHTE Ha HAUYMH Ha KOj TO peainu3upaar HayueHHoT marepujan. LlTo ce
OJIHECYBa JI0 TPaHC(EPOT Ha 3HACHE, TOA € MOTCETYBabe JeKa Pa3BOjHHOT MEHAIMEHT HE 3all04HYBa
CO HACTAaHOT O] THUIOT Ha PECIOH3MBHUTE MOJIENIM M cUCTeMaTckute. MeHayepurte padotar, TH
NpOIIeHYBaaT MOTPEOUTE 3a Pa3BOJHUOT MEHAIMEHT TPEKS MOJICIUTE HA Pa3Boj M HIACHTU(PHKYBaaT
KaKo Ke ce 33/10B0JIaT IOTPeOUTE BO SANHCTBEH KOHTEKCT U CE BpaKaaT BO TOj KOHTEKCT I10 3aBPLIYBabE
Ha 00yKHUTe, KOMIITO OM Tpebaso J1a ce JU3ajHUPaHu Taka IITO J1a TH 330BOJIaT THE HOTPEOH.

[lo3utnBHaTa aTMoc(epa Ha yUeHe MPEeKy MOJCINTE Ha pa3Boj ' ondaka cIeTHUTE KapaKTePUCTUKU:

e CTpYKTypara Ha MeHayepckara padoTa Ha MPUJIaroJeH U ceorngaTeH HaYuH cO CIOCOOHOCTHTE;

e TEKOBHHUTE OUCKYCHHM 3a IOCTaBYBAamETO IIEJM M 3a MPEUCIHUTYBalke Ha NepPOpMaHCHTE,
0co0eHO OoKyCHpame Ha Pa3BojoT;

® HACTaHW OJ TUIOT HA PAa3BOJHHOT MEHALIMEHT M aKTUBHOCTH HACOYCHM KOH 33JJ0BOJTyBam-e Ha
nobapyBamara;

e MOXHOCTAa 3a NpPHMEHAa Ha HOBM BEIITHHU W 3HAcHa IO Bpakame 0] padoTa, 3aelHO CO
HOAJpIIKA OJf ONEpPAaTUBHUTE MEHAllepH, KOM HCTpakyBaaT Kako, paboTara MOXe na ce
NPOLIMPHU WM TPOATIa00YH 3a J1a Ce OBO3MOKH IIPUMEHA; U,

® TEKOBHM OOYKH M HeopMaiHa IO IPIIKA.

Enen on kny4ynute ¢axTopu HACHTU(PHKYBaHH BO HCTpaxKyBambero Ha Dopa e aeka IIaHCUTE 3a
CO3/IaBarkbe¢ MOKHOCTH 3a ITPUMEHa HAa HOBU BEIUTHHHU CE TIOBP3aHU CO CTENIEHOT Ha aBTOHOMHjaTa MpH
paboTemero.

Pedepennu
1. JI. bojaymocku u Jb. EptriMoB: Menaymenm na yoseuxu pecypcu, EKOHOMCKH (aKynTeT -
Ckomje, Cxomje, 2009, ctp.48
2. Burns u Stalker Bo N. M. Tichy: Vupasysarwe co cmpamezuckume npomenu (Managing
Strategic Change), Uuctutyt otBopeno ommrtectBo Makenonuja, CKAJ Arennuja,
Ckorje, 1994, ctp.67
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Ancrpakr

CoBpeMeHuTe TIpollecH Ha Tio0aaHa WHTETpalyja W W3pa3eHa 3/IpaBCTBEHA M €KOHOMCKa KpHh3a
NpeAU3BUKAHU O] BIMjaHHETO Ha BHUPYycoT KoBua-19 ro mMeHyBa MpeTHPUEMHHYKHOT KOHIENT Ha
pabora Ha mpermpujatrjaTta. CONMjaTHOTO TMPETIPHEMHHUINTBO IPETCTaByBa COoBpeMeHa ¢opMa Ha
NPETIPUEMHUINTBO TMPEKy Koja ce 3aMEeHyBa WJIM HAIOTpajyBa TPaJAUIUOHATHHOT MPUCTAN Ha
npeTnprueMHUINTBOTO. COLMjaTHOTO MPETHPUEMHHINTBO NPETCTaByBa NpOLEC Ha KOHTHHYHPAHO
CIpPOBENYBak¢ HEKOHOMCKH aKTUBHOCTH IO OJPECHU YCIOBH Ha PadOTEHE CO aKTUBHA BKIIyUYEHOCT
Ha MapraHau3upaHd TPYIH BO OmmTecTBOTO. [lopamy Toa on roleMa BaKHOCT 32 YHANpEAyBame H
Pa3Boj Ha 0BOj BUJI MPETIPUEMHHIITBO € IPUMEHATA HA COOJIBETHHU MOJUTUKU U IPAKTUKH. [TomuTHKHTE
NpeTCTaByBaaT CeT, 30Up OJ] MpaBUJia Ha OTHECYBAE BO PAMKH Ha MIPETIPUjaTHjaTa KO I'0 OJIECHYBaaT
MPOIIECOT Ha O/TyuyBame. [IpakTHKuTe MMaar 3a el MoA00pyBakh-e WM YCOBPIIYBAKkE Ha OTIpEAeTICHH
OpTraHM3alMCKH OJTHECYBaba M JejCTBYyBama. bu/ejkn coujarHoTo MPEeTIPUEMHHIITBO U COIIHjalTHUTE
npeTnpHjaThja ce KapaKTepu3upaar co CrelnpUIHN KapaKTEpPUCTUKH BO PAMKUTE Ha OBOj TPy ke Ouje
JaJleH TEOPEeTCKU MpHKa3 U AeuHUpame Ha TSPMUHHUTE COLMjATHO MPETHPUEMHHUIITBO U COLM]jaTHO
npeTnpHjaTue Kako 1 (hakTOPUTE KOU BIIMjaaT Ha KPEHPAmETO Ha aJICKBATHH MOJUTUKU U PAKTHKH.

Knyunu 360posu: coyujanio npemnpuemMHumuimeo, coyujalHo npemnpujamue, mMooeiu, ROIUmuKi,
npakmuku
JEL classification: K38; D63; F53; Z18;

Bosen

ConmjamHOTO TPETHPUEMHHUINTBO ce nerUHupa Kako KOHIENT MpeKy KOj ce BPIIN KOHTHHYHPAHO
CIpOBeyBamke HAa EKOHOMCKH aKTHBHOCTH OJ1 CTpaHa Ha COLMjATHUTE MPETIIPHEMadr KOU padoTar oA
OJIpE/ICHH YCJIOBH CO II€Jl aHTa)KHpame HA MapruHaJM3UpaHy IPYIH BO OMIITECTBOTO.

CouujanHo TPETIPUEMHUINTBO MO/Apa30upa MOCTOjaHO OTKPHBAaKE HA HOBH HWJEH O]l CTpaHa Ha
COLIMjaJTHUTE MPETIPUEMAayH 3a PelIaBamke Ha COLMjTHUTE IPOOJIEMH BO 3aMEHa Ha CTapuTe, T03HATH,
HENPaKTHYHKM Ha4MHU Ha pabota.’ ColMjaiHOTO MPETIPUEMHHUINTBO CE ONpeIeTyBa MPeKy CieHUTe
COCTaBHHU €JIEMEHTH : OCHOBHHOT (DOKYC Ha COIMjaTHOT BJIHMjaHUE W CAMHUOT WHOBAaTHEBH IPUCTAI 32
OCTBapyBame€ Ha MUCHjaTa Ha npernpujaTrueto. COnnjalHOTO MPETIPUEMHHUIITBO MPETCTaBYBa JAENT OJ1
IIMpOKaTa HJeja Ha collfjaiHaTa €KOHOMHja | € roceOHa ¢opMa Ha TMPETHPUEMHHUIITBO Koja ce

!Magdinceva Sopova, Marija and Stojanovska-Stefanova, Aneta (2017) Mooicnocmu u nepchexkmueu 3a pazeoj na
coyujannomo _npemnpuemnummeo-cavuaj na Penybauxa Maxedonuja. Knowledge - International Journal,
Scientific Papers. ISSN 2545-4439

80


https://eprints.ugd.edu.mk/18837/
https://eprints.ugd.edu.mk/18837/

Yerpra Merynaponna Hayuna Kondepenmuja

MPEJAM3BUIINTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

peanusupa npeky couujaaHuTe npernpueMadn. CouujamHUTe IPETIPUEMadH ETOCHO Ce OCBETYBaaT
HA CBOMTE MJIEM 32 PellaBarbe Ha COLMjaTHUTe Npobaemu.”

OcHOBHa Liel Ha COLMjaJHOTO HPETIPHEMHHUIITBO € 33jaKHYBAaHBETO Ha COLMjaHaTa Koxe3uja |
COJIMIAPHOCTa KaKO U 33jaKHYBamkEeTO Ha KalalUTeTOT 32 HHOBALMK BO Pa3IMYHU EKOHOMCKH CEKTOPH
U ONIITECTBEHO KOPUCHHM Mojapavja. Kako pe3yiraT Ha COLMjAIHOTO MPETHPUEMHHUIITBO CE CO3/1aBa
OIpelicHa OIIUTECTBEHA BPEIHOCT NPH IITO M OMIITECTBOTO HMa OIPEICHHW NPHUIOOMBKU Of
U3BPILIYBAKETO Ha MPETIPHUEMHHUYKU aKTHMBHOCTH. COLMjaTHOTO MPETHIPUEMHHUILNTBO C€ peaau3upa
MIPEKy COLIMjaTHUTE TpeTIpHjaTHja.

CornyjamHoTO MPETIPUEMHHINTBO ce MehHHUpa KaKo oJIpeacH OM3HUC-MOIET TIPEKy KOj ce OCTBapyBa

€KOHOMCKa aKTHBHOCT, IPH IITO OCTBapeHaTa JOOMBKa HE Ce KOPUCTH Kako MpPOo(HT o1 cTpaHa Ha

COLIMjaJTHUOT TMpeTIpHeMay, TYKy BO OCHOBa C€ Bpaka Ha3aJ BO COIHMjaJHOTO NpPETHpHUjaTHE.

ConujarHuTe MpeTnprueMayy MPeTCTaByBaT JIBUTATEIN HA IPOMEHHUTE BO COIMjaTHHUOT CEKTOP MPEKY:
v' TlpuMeHa Ha MHCHja 3a KpEeHpame M OJPXKYBarmbe Ha COIMjaJHATa BPEIHOCT a HE CaMo

WHAUBHUAYAJIHA, JIMYHA BPEIHOCT,

IToctojaHo creneme Ha HOBH MOKHOCTH BO (DYHKITHja HA Ompe/ieNieHaTa MIECH]a;

VYdecTBO BO Mpollec Ha KOHTHHYHUpaHa HHOBAIH]ja, aJjanTalyja i yIeHhe;

Xpabpo npe3emMame Ha pU3HK, HE OTPaHUIYBajKHA C€ CaMO Ha PECYPCHUTE IIITO MOCTOjaT |

[MocenyBame Ha 3rojeMeHO YyBCTBO Ha OATOBOPHOCT 32 OCTBapyBale Ha IMPEIBUACHUTE

pesynratn.®

ANANENEN

ITopanu Toa onx rojieMa BaXXKHOCT 3a YHAaNpeoyBame W pa3B0oj HA OBOj BUJ MPETIPUEMHUIITBO €
MPUMEHATa Ha COOJBETHH IOJIUTUKU U MPAKTUKH KOW Ke MMOMOTHAT Jia Ce CO3AaaT MPEeAyCIIOBH 3a
Pa3Boj Ha COIMjATHOTO MPETIPHEMHHUIITBO.

Couujaano (coBpeMeHO) NpeTHPUEMHHUIITBO

CoBpeMeHOTO MPETHPHUEMHHIITBO MIPETCTaByBa HOB, Pa3BOCH, MEPCIEKTUBEH KOHIIENT Ha paboTa Koj
nojpa3dupa KOHTUHyHWpaHa MPUMEHA Ha HOBM HAaYMHM Ha paboTa, HOBH MOXHOCTH 3a paboTa,
BOBE/IYBakbE¢ HMHOBAIlMM M MPUMEHA Ha COBPEMEH MEHAIIMEHT IIPUCTAall BO OJHECYBamETO CO
Bpaborenute. COBPEMEHOTO MPETIPUEMHHIITBO MPETCTaBYyBa MPOIEC MPEKY KOj MPETIPUEMAUYOT U
BpaOOTEHUTE BO MPETIIPHUJATUETO CE MOCBETYBAAT HA MOKHOCTHUTE 3a paboTa.

[IpernpuemMador TM MOBp3yBa HOBHUTE TEXHWYKM 3HACHa KOM MOXe Ja obe3demar penieHue 3a
npoOieMUuTe Ha TOTPOLIYBAYUTE M ja BIIOXKYBAaaT TEXHHYKATa CHOCOOHOCT W BEIITHHUTE 3a
3aJI0BOJIyBam€ Ha MOTpebute Ha mazapor. OBOj mpoliec BOAW KOH CO3[aBarkb¢ HA HOBH OW3HUCH H
TpaHcdopMaIija Ha NPETIpHjaTHjaTa NpeKy oOHOBYBame Ha OCHOBHMTE HMien." Bo cekojIHeBHOTO
paboTeme TMpeTHpHjaThjaTa Cc€ CcoodyBaaT coO TojeM Opoj mpemnm3Buitd. [Ipenm3BuiuTe KOW TH
HAMETHYBaaT HOBUTE YCJIOBM BO pPabOTCHETO ja HaMETHyBaaT mnorpebata oJf HpoMeHa Ha
TPaJULMOHAIHUOT HaYMH U (prito3zoduja Ha paboTa Kaj CHUTE BUJOBU MPETIpUjaTHja U OM3HHUCH.

I'mobaxanTE MPOMEHN BO OKPYKYBaeTO TH MPUHYIyBaaT NpeTHpujaTHjaTta aa Ounat QrekCuOmIHT 1
MOCTOjaHO Ja OapaaT HOBM KOHLENIMU Ha pabota. [mobanmzamujara ja 3rojeMyBa HEEAHAKBCTa BO
OJIHOCHUTE Mel'y 3eMjuTe a TOCeGHO eKOHOMCKATA M COIMjalHaTa HeeTHAKBOCT.> COBPEMEHHMOT KOHIIENT
Ha TPETIPUEMHHINTBO CE€ TOBp3yBa CO MpETIpHjaTHjaTa KOW IIOCTOjaHO C€ TMOATOTBEHH Ja TH

2 Bornstein D. How to Change the World : Social Entrepreneurship and the Power of New Ideas, New York,
Oxford University Press Inc., (2004),pp.78-82

3 Magdinceva Sopova, Marija and Postolov, Kiril (2016) Modern entrepreneurship. In: Modern entrepreneurship.
Lap Lambert Academic Publishing, pp. 1-53. ISBN 978-3-659-94758-2

4 Shane S. and Venkataraman S., (2000), The promise of entrepreneurship as a field of research, Academy of
Management Review No0.25, pp.217-226

5 Hurrell A.and Woods N. Inquality, Globalization and World Politics, Oxford, Oxford University Press, (1999)
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Mperno3HaaT MOXKHOCTHUTE W WMaaT IOTCHIMjaJl W CHOCOOHOCT Ja TH HCKOPUCTAT JOOMEHUTE
uHpopmaru. [IpuMeHara Ha 0OBOj KOHIIENT OBO3MOXKYBa HCKOPUCTYBame Ha MOXKHOCTHTE O] CTpaHa
Ha TPETIpHUEMaYnTe CO L] OCTBApyBamke Ha 100ap JeJIOBEH pe3yiTaT U OJpKyBamke KOHKYpPEHTCKaTa
MPETHOCT BO TPOMEHJIWBU TMa3apHH YCIOBH. KOHIIENITOT Ha COBPEMEHO NPETHPUEMHHINTBO Ce
KapaKTepu3upa co : MPETIPUEMHUYKO OJTHECYBAE O] CTPaHa Ha MEHA[IMEHTOT, TIOCTOjaHO Oapame Ha
HOBH HAaYHMHU 32 BOBEJyBame Ha IMPOMEHU H OJIPKyBamke HA KOHKYPEHTHOCTa BO KOHTHHYyHUTeT. OBOj
MpoIleC BOAM KOH CO3/[aBambe€ Ha HOBM OWM3HHCH W TpaHC(hopMaiyja Ha TpeTHpHjaTHjaTa MPeKy
0OHOBYBam-e Ha OCHOBHHTE Hjen.® COBPEMEHOTO MPETIPHEMHHUIITBO PETCTaByBa M3pa3 Ha HATIOPOT
Y YIIOPHOCTA HAa MEHAIMEHTOT U BPaOOTEHUTE BO MPETIPHJjaTHETO Ja OTKPHUjaT HO U Jia TH pealiu3upaar
WHOBATHBHUTE KOHIIENITH BO Pa0OTEHETO.

[IpakTHKyBameTO HAa UTHOBATHBHA OPraHU3aIMCKa KYJITypa BO pab0TEHETO IO NOTTHKHYBA IIPOLIECOT Ha
COBpPEMEHOIPeTIpUeMHUIITBO. OpraHu3anuckaTa KyJaTypa OBO3MOXKYBa 3a0p3yBame Ha MPOLECOT Ha
MHOBAlMY ¥ ahUPMUPAHkE Ha KOHIETITOT HaA COBPEMEHO NMPETIPUEMHUIITBO.

Kako coBpeMmeH BuA Ha MPETHPHEMHUIITBO, CONUjaTHOTO MPETHPUEMHHUINTBO C€ KapaKTepu3upa co
CIICJIHATE TPU KOMIIOHCHTH: WICHTH(UKAIMja HAa HEMpaBeJHATa paMHOTEka Koja MPEIU3BUKYBa
UCKIIyYyBamke U MapriHaIU3alnja Ha JIeN O] HACEJICHHETO Ha KOoe My HeJocTacyBaaT (MHAHCHUCKH
CPEICTBA WM MOJUTHYKA MOK Jla OCTBapaT OWJIO KaKBU KOPUCHU IPOMEHU 3a ce0e, MPeno3HaBame Ha
MOKHOCTUTE BO HENpaBeJHaTa pacrpenen0a, pa3BUBamke Ha KOPHCHU COILHjaHO MPETHPUEMHUYKH
AKTHBHOCTHU,KOPUCTEHE¢ Ha HHCIMPAI[UK, KPEaTHUBHOCT, MOATOTBEHOCT 3a Mpe3eMarhe Ha aKTUBHOCTH 32
CO3JlaBame Ha OMIITECTBEHO KOPUCHU paboTH, XpabpocT U eHepruja 3a co3[aBamke Ha PaMHOTEXa Ha
noMery TPYIUTE BO OMIITECTBOTO U CO3/IaBak-€ HAa HOBA, CTAOMIIHA PAMHOTEXKA MPEKY KOPHUCTEHE Ha
PacIoIOKIIMBUTE CPEICTBA M PECYPCH HA HAYMH KOj 00e30emyBa momodpa HIHIHA 32 OMIITECTBOTO.

ConujaHoTO MPETIPUEMHUIITBO COJPKU €IEMEHTH Ha TPATUIMOHAIHOTO MPETIPUSMHUINTBO O]
aCTeKT Ha TPUHITUIHTE 332 padoTa U MPETIPUEMHIYKHA aKTUBHOCTH CO IEJ PEIIaBal-e Ha COIMjaTHUTE
npoGieMu, a He co3aaBame Mpodut.® TpaMIMOHATHOTO IPETIPHEMHHIITBO € HACOYEHO KOH 11a3apoT
KaKO MECTO 3a peajlu3upame Ha MPO(UT MPEeKy NMPOJaBaEke HA MPOU3BOJIUTE U YCIYTUTE MPH IITO
OCTBAapEHHUOT MPO(MUT ce HAMEHYBA 3a MOTPEOUTE Ha CONICTBEHUKOT HA NIPETIPHUjaTHETO. BCyHOCT ox
Tamy MOTEKHYBaaT U PA3IMKUTE TIOMElY TPAAUIIHOHAIHOTO U COLMjaTHOTO MPETIPHEMHUIIITBO.

OcHOBHara pa3iiKka MoMery TpPaauIMOHAIHOTO W COILHjajHO MPETIPUEMHHIINTBO CE€ COCTOU BO
pacmpenenfbara Ha CO3MaJCHUTE BPEIHOCTH W BHAOT Ha JenoBHHOT mnordar. CommjamHOTO
MPETIPUEMHHUINTBO BKIIyIyBa aKTHBHOCTH KOM BO cebOe coapKaT HOBHHHU BO pabOTEHETO, HOBH
pecypcu, HOBHM IOTPOIIYBaud, HOBU Ta3apyd WIM Pa3JIMYHU, HOBHM KOMOWMHAIIMM HAa PECYPCHTE,
MOTPOILILYBaYUTE U Ma3apuTe.

CouyjanHoTO MPETHPUEMHUIITBO € HACOYEHO KOH BHCOKH BPEJIHOCTH Ha COLMjATHUTE MPOLECH H
OCTBapyBame Ha MPOQUT KOj ce TPOLIM 3a MOTpeOuTe, pa3Boj Ha OMIUTECTBOTO U pealu3vparme Ha

COIIMjaJTHaTa MUCH]a.

KoHuenT Ha conujaJaHOTO NMpeTNPHEeMHNIITBO

® Guth, W. D., and Ginsberg, A. (1990). Guest Editors’ Introduction: Corporate Entrepreneurship. Strategic
Management Journal, 11(5), 5-15

" Magdinceva Sopova, Marija (2012) Menaumenm na opeanusayucka Kynmypa. HauuoHansa u yHUBEp3HTETCKA
oubnuoreka ,,Cs. Kimmment Oxpuacku”, Cromje. ISBN 978-9989-736-87-2,c1p.5-45

8 Magdinceva Sopova, Marija and Postolov, Kiril (2016) Modern entrepreneurship. In: Modern entrepreneurship.
Lap Lambert Academic Publishing, pp. 1-53. ISBN 978-3-659-94758-2

® Ireland R.D., Covin J.G. and Kuratko D.F., (2009), Conceptualizing corporate entrepreneurship strategy,
Entrepreneurship Theory and Practice, N0.33, pp.19-46
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ComuyjarHOTO MPETIPUEMHHIITBO [TPETCTaByBa HOB HAYWMH Ha Pa3MHCIYBabE H IPOLIEC Ha BOBEAYBAHC
Ha MHOBALIMU BO KOj ce KOMOMHHMpaaT PU3HKOT, KPEaTHUBHOCTA MPEKY N0OPO OpraHU3UpaH MEHAIMEHT
YHja MpUMapHa el NPeTCTaByBa CO3JaBabeTO Ha HOBHU OIIITECTBEHW BperaHoctH. Ox camara
neUHAIIja 32 COLMjaTHO MPETIPHEMHHUIITBO CE COTJIeyBaaT KapaKTEPUCTHUKHUTE HA OBAa COBPEMEHA
(hopma Ha IPETIPUEMHHUIITBO.

KoHIenToT Ha conyjamHo MpeTpIUEeMHHUIITBO MOpa30dupa MOCTOjaHO OTKPUBAKE HA HOBH HJACH O]
CTpaHa Ha MpETIHpUEeMaylTe KOM C€ HOCHTEIM Ha JEJOBHATa aKTHBHOCT CO IEeNl pelllaBame Ha
COIIMjaHUTe TIPOGIEMH BO 3aMeHa HAa CTApUTe, MO3HATH, HENpPAKTHYHM HAUMHM Ha paborta. ° Opa
nedUHHINja 3a CONUjATHOTO MPETIPUEMHHINTBO ja COAPXKA U KOHIIENTyaTHaTa paMKa Ha OBOj TIOMM.
KOHHCHTOT Ha COHI/IjaJ'IHO MPETIIPUEMHHNIITBO CE€ 3aCHOBA BP3 CJICIHUTE IMMPUHIOUIIUTC HA HE3AaBUCHOCT,
JIEMOKpaTHja U OMIITECTBEHU BPETHOCTH.

KoHIenTor Ha CONMjaTHOTO MPETIPUEMHHUINTBO IIPETCTaByBa OCHOBA 3a CIPOBEAyBame Ha
OTIITECTBEHU MPOMEHH KOU ce OTPEOHH 3a ONMIITECTBEHATA 3a¢/IHUIIA, 32 KOM IIOTPEOH OMIITeCTBEHATA
3aeHMIA HEMa HAYMHH 1 MEXaHU3MH J1a TH IMIUIEMEeHTUpa. BpenHocTa 1 3HaYeHETO Ha OBOj KOHIIETIT
Ce COCTOM BO TOA LITO CaMHUTE JIMIa KOM MMaaT peajHa moTpeba ce aHraKHpaHHW Ha COO/BETEH HAYMH
U y4YeCcTBYBaaT BO pelllaBarme Ha KOHKPETHHOT MpobiieM i notpeba. Hocuren Ha oBa akTUBHOCT ce
cougjanaure mnpernpuemMayd. CoLuWjallHUTE MpeTIpHeMadd ce€ MHOTY CHAOUIMBH W HMHOBATUBHU
JMYHOCTH KOU HE CaMmo LITO ce OOMOyBaaT Aa M PelaT npoOjIeMuTe 3a KOU APKaBHUTE WHCTUTYLUH
HEe MOXar Jla HajuaT pelieHue, TyKy HyAaT MIPOU3BOIM U YCIYTH Ha Ma3apoT Ha KOj TPaJUIMOHAHUTE
npeTnprueMadr He cakaaT Aa paboTaT OMIejKH PH3HUKOT € MperoieM a (UHAHCHCKUTE Harpaad MHOTY
mamu. ' [lpuMeHaTa Ha KOHIENTOT HA COIMjalHO MPETIPUEMHUIITBO 0apa 3aI0BONYBam€ Ha

OJIpEIICHH MPEIYCIOBH.

KoHuenToT Ha couyjanHoTo NPETIIPUEMHHIITBO MOXKE J1a 3aKMBEE BO OJIpe/eHa 3aeAHULA TOKOJIKY ce
00e30e/1eHN CIIeIHUTE TPEyCIIOBH:

0O6e36eneH masap, MOTPOITyBaYH;

OApKIMBOCT Ha JICTIOBHUTE aKTHBHOCTH;

[TocenyBame Ha MOTPEOHOTO 3HACHE, BELITUHH U CIIOCOOHOCTH U

Binjanue Ha ommrecTBOTO.

ANANENEN

MoauTHKY M NPAKTHKHU 32 Pa3B0j HA COLMjAJTHOTO MPeTHPUEMHHUIITBO

[IpoMenuTe BO TI00aTHOTO OKPYKyBambe MPETCTaByBaaT MPEAU3BUK HO MCTOBPEMEHO ITPETCTaByBaat
¥ MOKHOCT 32 Pa3BOj Ha COLUjaTHOTO MPETIPUEMHHUIITBO. MOKHOCTUTE H TEPCIIEKTHBHUTE 33 pa3Boj
Ha COIMjATHOTO MPETIPHEHHIITBO CE€ jaByBa KaKO pE3yJNTaT Ha 3a0eJekIMBHTE HPOMEHH BO
OKpPY’KYyBameTO TOCEOHO Ha MPOMEHUTE Ha TII00ATHNOT ma3ap.

3npaBcTBeHaTa ryio0ayHa Kpu3a MpeIu3BUKaHa O] BiMjaHHeTo Ha BupycoT KoBun-19 mspazeno ru
NPOMEHH HaYMHUTE HA OpraHu3Mpame Ha paboTaTa HO HAMETHA W PEIIaBak€ Ha HOBU IPEAM3BHILIM.
KoBunp xprzara u manaeMujaTa Ha r100aTHO HUBO TIPUIOHECE 3a TPOMEHH BO MPHOPHUTETUTE Ha paboTa
¥ ja HaMeTHa MOTpedaT aoj pellaBamke Ha HOBH NPEAM3BHLM. YCIEHMIHOTO paboTeme MpPETCTaByBa
OPUOPUTETHA 1€ Ha MEHAMEHTOT Ha NpeTnpHjaTHjata a H3MEHETHTE YCIOBH 3a paloTeme

OMagdinceva Sopova, Marija and Stojanovska-Stefanova, Aneta (2017) Moowcnocmu u nepcnexkmusu 3a_paszeoj
HA_coyujannomo npemnpuemuummeo-cayiaj na Penyonuxa Maxedonuja. Knowledge - International Journal,
Scientific Papers. ISSN 2545-4439

11 Dess G.,The Meaning of Social Entrepreneurship, Graduate School of Business, Stanford, University
Stanford,pp.43-48, 1998
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NpeAU3BUKAHU O] BIIMjaHueTo Ha BUpycoT KoBun-19 npercraByBaaT Npeau3BUK 3a MEHAIIMEHTOT Ha
MaJluTe U CPeIHH MpeTIpHjaTyja.

Hogwute ycnoBu 3a paboTa ri MeHyBaar u IeuTe Ha paboTa Ha MpeTIpHjaTujara.

ITopano mnenute Ha npernpujatujaTa 0ea BO OCHOBa (DOKyCHpaHM KOH OCTaBpPyBame Ha MPOQUT.
MeHarepcKHOT pa3Boj BO Toa BpeMe ce (hOKyCHpaIlie HCKITYIHBO Ha MPaickhe Ha KOMIIETCHTHOCT, KOHTPOJIa
¥ COOJIBETEH GataHc Ha Mok. '

[lojaBaTa Ha HOBHUTE COLMjaTHU MPOOJIEMH KOU CE jaByBaaT Kako pe3yjTaT Ha MpeJ ce Ha riodanaHTa
3IpaBCTBEHA KpH3a, IPOMEHUTE BO CTapOCHATa CTPYKTypa, 3roJIeMyBame Ha OpojoT Ha OOJTHH JIHIA,
CTapeeme Ha HACEJICHWETO, MACOBHUTE MHUTPAIMK M CJI.IO MOTTHKHYBaaT PaBOjOT HA COILMjATHOTO
NpeTnpUeHnIITBO. [IpunaronyBameTo Ha HOBO HacTaHaTraTa COCTOj0a ce MOBp3yBa CO HANOPOT Ha
MEHAIIMEHTOT Ha MPEeTIIpHjaTHjaTa 1a CTaHAT MPETIPHUjaTHja KOU MMOCTOjaHO ydaT U MIPEHeCyBaaT HOBH
BEIITHHH, TEXHUKH.

3a ;ma MOXe J1a ce MOTTUKHE Pa3BOjoT Ha OBOj KOHIIENT MOTPEOHO € /1a C€ MMILIEMEHTHUPAAT COOABETHU
TIOJIMTUKY U TPOTPaMHU KOH Ke IMPETCTaByBaaT OCHOBA BO 0BOj Ipoiiec. [IoNMUTHKUTE MPETCTaByBaar cerT,
30Mp ONl MpaBWJIa Ha OJHECYBamk-€ BO paMKH Ha MpeTHpHjaTHjaTa KOW T'O OJECHYBaaT MPOIECOT Ha
onnydyBame. llpakTukure MMaaT 3a  1ed NoJ0OpyBame WIHM YCOBPIIYyBamkbe€ Ha OINpeAeiIeHH
OpTraHM3alMCKH OJTHECYBama U JICjCTBYBamkba. Y CBOjYBAmHETO Ha COOJABETHU MOJUTHKH U IMPAKTHKU KOH
Ke IpUJOHecaT 3a MOTHKHYBAkE Ha Pa3BOjoT Ha CONMjaTHOTO MPETIIPHEMHHUIITBO 3aBUCH O] OJITyKUTE
Ha CAMHUOT MPETIIPHUEMay KaKo U OJ1 PECypCUTE CO KOU pacrojiara mpeTinpHujaTUeTo.

[Ipuno6uBkuTE O MPAKTUKYBaHkE HA COOJBETHHU MOJUTHKU U IPOIPaMHU 32 yHAIIPEdyBambe Ha pa3B0jOT
Ha CONMjaTHOTO MPETHPUEMHHUINTBO c€ MHOTYyOpojHH. [loMMTHKMTE Kako ajaTKéd BO MPOIECOT Ha
MEHAIMEHT CO COLMjaJIHOTO MpEeTHpHjaThe TO OJIECHYBaaT IMPOLECOT Ha OpraHu3alucKa
TpaHcopMalja Ha NPETIPHjaTHETO M OBO3MOXKYyaBaaT IIOCAHOCTAaBHO IPWIATOAYBamE Ha
MPETIPHUjaTHeTO KOH HOBO HAacTaHAaTaTa cocToj0a M OCTBapyBamke Ha MOTpeOHTe Ha KOPHCHHUIIUTE HA
ycnyrure. [Ipexy MpakTHKUTE ce OBO3MOXKYBa KOHTHHYUTET BO PEIIaBambEeTO Ha OJIPEJCHU MpoOiIeMu
OJTHOCHO TIOCTaIlyBame Ha UCT HAYMH BO JaJeHa CUTyallja.

3akiay4ok

TexoBHHUTE cOCTOjOM BO TII00ATHOTO OKPY’KyBambe MPEIU3BUKAHU O BIMjaHHETO Ha BupycoT Kosua-
19 yxaxxyBaat Ha OpOjHU TPEAU3BUIN U TPOOIEMH CO KOM C€ COOUyBaaT MpeTIpHjaTHjaTa.

CouyjanHoTo NpeTIPUEMHHILITBO IPETCTaByBa HOB HAYMH HA Pa3MUCIYBabE U IIPOLIEC HA BOBEIYBAE
Ha WHOBAIIMU BO KOj c€ KOMOMHHpPAaT pU3NKOT, KPEaTUBHOCTA MPEKY T0OpO OpraHM3upaH MEHAIMEHT
YMja IpuMapHa [ell IPeTCTaByBa CO3/1aBAabETO HA HOBH OIIITECTBEHU BPEIHOCTH.

HpI/IMeHaTa Ha KOHICITOT Ha COI_II/IjaJ'IHO NPETIIPUCMHUIITBO CE€ CIPOBEAYBAa OJ CTpaHAa HAa OHHUC
mpeTrpueMady KO C€ IMOATOTBCHH a 61/IllaT HOCHUTCJIM HAa AKTHUBHOCTUTC IIPEKY KOH Ke ce peuiart
HpOGJ’ICMI/ITe Ha MapruHajlu3upaHuTC I'pylu BO KOHKPETHA chyaqua. COBpCMeHI/ITC n JUMHaMHUYHHU
yCJIOBH 3a pa60TeH>e MNpeTcTaByBaaT NpCAU3BUK 3a COI_[I/IjaJ'IHI/ITe NpETIPpUCMAYINUTE U UCTOBPEMCHO I'l

12 Magdinceva-Sopova, Marija and Stojanovska-Stefanova, Aneta and Postolov, Kiril (2020) Impact of Covid-19
on human resources in small and medium enterprises: the case of Macedonia. International Journal Knowledge.
ISSN 1857-923X, pp.1-17

13 Aleksoski, Ognen and Stojanovska-Stefanova, Aneta and Magdinceva Sopova, Marija (2020) Management
versus leadership in the modern world. SocioBrains, International scientific refereed online journal with impact
factor, 7 (74). pp. 53-71. ISSN 2367-5721

14 Magdinceva-Sopova, Marija and Stojanovska-Stefanova, Aneta and Postolov, Kiril (2020) Impact of Covid-19
on human resources in small and medium enterprises: the case of Macedonia. International Journal Knowledge.
ISSN 1857-923X, pp.1-17
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IOpUHYJyBaaT Ja BOBEAyBaaT U3pa3eHU NIPOMEHHU cO el Op30 Ja ce MpUiIaroAud Ha IIPOMEHUTE BO
OKpyKyBameTo. ColujalHUTE MpeTHpueMadyd ja pealu3upaaT CBojaTa MHCHja CO CO3AaBame Ha
COLMjalieH KamuTal, IITO MOTIIOMara 3a Ipafeie ONPKIMBOCT Ha HHMBHUTE HPOEKTH M HCTO TaK
acTaHyBa OMIUTECTBEHA BPEJHOCTIITO I'M HAJIMUHYBA 3allpTaHUTE e, ™

[IpunarogyBameTo Ha HOBO HACTaHaTaTa COCTOj0a Ce MOBP3yBa CO HAMOPOT HA MPETIPUEMAvYHTe Ha
MpeTrpHjaThjaTa a CTaHAT MPETIpHjaTHja KOW MOCTOjaHO ydaT W MPEHECYyBaaT HOBU BEIITHHH U
TEXHUKHU CO 1EJI U3BPUIYBAKLC HA JICJIOBHHM AKTHUBHOCTU KOHU Ke npuaoHecaT 3a YHalIpEeAyBamkbETO Ha
KBJIUTETOT HA )KMBOT M [TIOMAarame Ha JIMIlaTa KOU uMaat norpeda oJ; oMo .

[TonuTHKNTE M TPAKTUKATE NPETCTaBYBaaT MEXaHW3MH IPEKy KOW MEHAllepuTe Ha COIHMjaTHUTE
IpeTIpyujaThja MOeAHOCTABHO €€ MPUJIAroAyBaaT Ha HOBO HAcTaHaTaTa cocTOj0a U T'M OCTBapyBaaT
OIIpPE/IETICHNUTE 1IEIH.

[Ipexy monuTUKHTE W MPAKTHKUTE KaKO allaTKU 32 KOHTUHYMTET BO IOCTAIlyBameTO CE€ HacouyBa
npeTnprUeMHUYKaTa OpUEHTAIja Ha IpeTIpyujaTyjaTa.

[penycioB 3a ycHemHoO pellaBambe HAa TPEAU3ZBUIMTE CO KOUM C€ COOYyBa CEKOE COIHMjaHO
MpeTHpHjaTHe MPETCTaByBa MPETIPUESMHUUKOTO OJHECYBame. [IpEeTIPUEMHHYKOTO OJHECYBAakbE H
MOTTUKHYBAKHETO HA MPETIPHEMHUYKATa OpraHu3aliKa KyJATypa c€ OBO3MOXKYBA MPEKY IMOJIUTUKUTE U
MIPAKTHKKUTE KOW T'M UMIUIEMEHTHPA MpeTnpruemMador. [IpeKy MOIMTUKHUTE U MPAKTUKUTE CE OBO3MOXKYBa
TpaHcHOpMUpame HAa HEPEIUIMBUTE KOH(MIMKTHH TOjaBU W COLMjaTHH MPOOJIEMH BO COOJBETHH
pemenuja. TpanchopMmarjara Ha KOHQIUKTHUTE CUTYAIHH CE CIIPOBEyBa CO MPUMEHA Ha COOJIBETHH
TIOJIMTUKHU 3a MPOMEHU BO COLMjalTHATA CTPYKTYypa, HAUMHHUTE HA Pa3MHUCITyBame, 00e30enyBame Ha
MOJKHOCTH 32 Pa3BOj U I'pajich€¢ Ha HOBHU IOJMTHUKH KOW IPETCTaByBaaT OCHOBA 3a Pa3BOj Ha TpajHH
MPAKTHKK BO HAIMUHYBakE Ha MPOOJIEMHUTE.
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Ancrpakr

KopoHaBupycoT ro mpoMeHH JOCEralTtHIOT HaYMH Ha (DYHKIIMOHUPAkE Ha TIOSTUHIINTE, KOMIAHUHTE U
Ip>kaBuTe BoommTo. [[aHnemMujaTa ocTaBy MOCIETUIN BO PEYHCH CHTE CETMEHTH Ha OIMIITECTBEHOTO
JKUBECHE, a HAMAJICHHOT IMPOMET Kaj KOMIIAaHUUTE OEIlIe MOTHB 3a IUTHUTAIHN3aIM]ja Ha yCIIyruTe. MHOTY
KOMIIaHUU U MHCTUTYIIMHX KO BO MUHATOTO HE OBO3MOXKYBaa YCJIIYTU IO SJICKTPOHCKU AT MOYHAa Aa
KOpHCTaT aJTepHATUBHUTE HAYMHM 34 IUIACHpamkh-e Ha HUBHUTE MPOM3BOIY U YCIYTH Ha OHJIAJH HAYMH.
Tpymot ke To Mpe3eHTHpa HCTPAKYBAKHETO Ha aBTOPUTE 32 OHJIAjH KYITyBamkhEeTO HAIPABEHO 32 BpeMe Ha
nangeMujata Bo 2020ta roauHa, a ke 1ajiec ¥ OCBPT Ha MPEIU3BUIIMTE CO KOU CE COOUYBa pa3BojoT Ha e-
TProBUjaTa u Ke MOHYIM aJICKBaTHU 3aKIIy4OIld KOM OU MOXelle 1a OuIaT MPUMEHIUBY BO UIHHHA.

MakenoHIuTe, criopen oQHUITHjaTHATE MOAAaTOIM nocTanHu oA Hapomnara baHka, BO IpBHUTE MIECT
mecen o 2020 roauHa HampaBuiie MPOMET oA 4,3 MUIHjapAH JICHAPH CO IUIATEXHU KapTUUKH Kaj
JIOMAITHATE MHTEPHET MPOAaBHUITK mTO € pacT o1 113% cnopenbeHo co nmpBute 1mect Mecery o 2019
roguHa. Criopen odunujanante nogarory, Bo jyan 2020 roguaa nmano 1.223 BUpPTyeIHH MecTa Ha
pojaax0a, 0JIHOCHO e-TIPOJIaBHUIY, IITO npecTaByBa pact o1 20% Bo oaHoc Ha AekemBpu 2019 roguna.
OBue noAaToIy Kako U CO3HaHUjaTa JI0 KOM J10j/10a aBTOPUTE BO CBOETO UCTPAXKYBAKE ja MOTBPIyBaat
OCHOBHATa XMIIOTE3a JIeKa Kpru3aTa mpenn3Brukana o Kosua-19 mo3utuBHO BiMjaeiie Ha pa3BojoT Ha
e-TproBujaTa BO HallaTa JAp>KaBa.

Knyunu 360posu: kpusza, mpeosuja, OHAGjH Kynysare, OUSUMAlu3ayuja, UuHmepHem yciyeu
Bosen

Ha 11 mapt 2020 rommna, Cmerckara 3apaBcTBeHa opranmzanuja (C30) mporiacw maHaemuja Ha
6onecra Kopua-19 npeaussukana oy HOBHOT KopoHaBupyc SARS-CoV-2.

Biamata Ha Penmyonuka CeBepHa MakeoHH]ja, Ha CeAHUIATA, oapkana Ha 18 mapt 2020 roauna, Bp3
ocHoBa Ha wieH 125 cras 1 ox YcraBot Ha PenyOnuka CeBepra Makenonuja npeioxku 10 CoOpaHrero
Ha PenyOnuka CeBepHa MakenoHHja J1a yTBPIM IOCTOCHE Ha BOHPEIHA COCTOj0a HA TEPUTOPHjaTa HA

1 World Health Organization, WHO Director-General's opening remarks at the media briefing on COVID-19 - 11
March 2020, link: https://www.who.int/director-general/speeches/detail/who-director-general-s-opening-
remarks-at-the-media-briefing-on-covid-19---11-march-2020, last accessed August 5, 2021
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3eMjaTa 3apaaM CHpedyBame Ha BHECYBame, IIMpEme M CHpaByBame co BHpycoT Kosma-192
[Ipornacenara mannemuja ox CBeTckara 34paBCTBEHA OpraHU3alMja cO HOBHOT BUJ Ha BHPYC KOj €
MIPOIIMPEH Ha CUTEe KOHTUHEHTH, ja 3adatu u Teputopujara Ha Pemyonuka Cesepna Makenonuja u Oerre
HEOITXO/IHAa COOJIBETHA PEaKIIHja.

Opnykata Ha C30 u Bnagara na PCM, ynaTtuja cuiiHa M jacHa mopaka 10 CUTe JieKa cocTojbaTta co
KOPOHAaBUCPYCOT € KpajHO CEpHO3Ha U JeKa CeKoja OpXaBa, COIJACHO CBOjaTa IIOCTaBEHOCT M
3JIpaBCTBEH CUCTEM, MOpa Jja [IOYHE Ja Ce [OJr0TBYBA 3a CIPaBYBambE CO 0Baa KpHU3a.

Bp3 ocHOBa Ha HOBOHAcTaHaTaTa cocTojoa, Biramara Ha PCM goHece ceT Ha MepKH KoM Tpedarire 1a ja
MOATOTBAT 3€MjaTa W HACEICHHETO 3a “‘HoBara peanHocT . Ha 22 cemgmmma Ha Brnamara, momery
0CTaHaTOTO Oelle pa3rieiaHa v yCBOeHa HH(opMaljaTa 3a KOpUCTEeHE Ha cpeicTBa o] Pa3BojHa OaHka
Ha PenyOnmka CeBepHa MakenoHuja 3a HOAJpIIKA Ha MpeTIpUjaTHjaTa MOTOAEHH Of cocToj0aTa co
KOpOHaBUpYycoT. McTo Taka, Oerie HanokeHa MOTpeda ON Mpe3eMame Ha MEpKH 3a MOJIPINKA Ha
OM3HHCOT CO IeJl OJICCHYBame, OJHOCHO HaMmalyBamke Ha MOCIEJUIUTE INTO CTOMAHCTBOTO BO
Peny6nnka CeBepHa Make0oHH]ja TH TPITK KaKo MOCIeIUIa Ha KOpoHaBUpycoT. Exna ox MepkuTe Oerire
Y BOBE/IyBame Ha HOBA KPEJWTHA JIMHHU]a OJ1 5 MUITUOHH €Bpa, MPEKy K0ja AUPEKTHO Ke e KpeIUTHpaaT
KOMITaHHH 4YHMja INTO €KOHOMCKAa aKTHBHOCT € IOTO0JIeHa OJ KOpOHaBUpYycoT. Kpeautupamero Oerre
NpPEABHICHO 14 CE€ BPILUHU CO IMOTMOBOJHH YCJIOBU — MOJOJT Tpejc MEPUOIH, MOJOIT POK 3a OTIIaTa U
MOHUCKHM KaMaTHHU CTAalKH OJ1 CTaHAapaHuTe kpeautu. Kpenutute 6ea mpeaBueHH Bo BuckHa o1 5.000
eBpa 10 20.000 eBpa, a BUCHHATA Ce OJIpeyBa BO 3aBUCHOCT 07 OpojoT Ha BpabOTEHN BO KOMIIaHHUjaTa:
3a MUKpoO mpetnpujaruja co 1-10 Bpabotenu oxn 3 - 5 wijaau eBpa, 3a Manu npetnpujatuja co 10-50
BpaboTeHH 01 5-15 Mijaam eBpa, 3a cpeiHM peTnpujatuja co 50-250 Bpabotenu o 15-30 unjanu espa’.
ORoj TIpB MakKeT HAa MEPKH MOHaTaMy Oellle MEHYBaH U JIOTIOJTHYBAH CO CepHja Ha HOBU MAKETH Ha MEPKU
Kou Biamata rm ycBojyBale COTIacCHO pa3BOjOT Ha cocToj0aTa co MaHIeMHjaTa Ha TEpUTOpUjaTa Ha
Jp>kaBara, Kako U MMOr0ICHOCTa Ha EKOHOMCKHOT CEKTOP O 3[JpaBCTBEHATA KpU3a.

Ha 26-tara cemuuna Ha Brmamata ma PermyOmuka CeBepna Makemonuja Oerie moHEceHa OJTyKa 3a
U3MEHH M JIOTIONHYBama Ha OJJIyKaTa 3a OTpaHWYyBame Ha JBIDKEHETO HA IpalaHuTe Ha Ienarta
TEpUTOpPHja BO 3eMjara.

3adpanara 3a ABHKeme 3a cute rparanu o 21:00 no 06:00 vacor, Oelie 3aMeHeTa CO OTpaHHYyBabE
Ha apmwxemeTo 04 21:00 1o 05:00 yacoT 3apaau Iy>XKBHUTE IITO CE CO3JjaBaa BO jaABHUOT IIPEBO3 U 3apaau
norpedara Ha rpafaHuTe Aa CTHIHAT Ha pabOTHUTE MecTa BO YTPHUHCKHUTE 4acoBH. JlONOJHUTEIHO,
Biamarta nonece omryka nma ce 3abpaHu IBMKEHETO Ha rpafanute Hax 67 roaunu ox 11:00 yacot 10
05:00 yacor caexnuort AeH. Bnanmara ucro Taka, goHece YIITE e€JHA OJUTyKa 3a OIpaHMYyBame Ha
IBIDKEHETO Ha MuiaauTe 10 18 roauHm u 3a HMB 3a0paHaTa 3a ABHXKEHE K€ 3aloyHyBalle BO
21:00 yacor u Tpaeme x0 12:00 wacor Hapexnmor aen’. Ha 18 mapr 2020 upercenarenor
IlermapoBCKH TIporiiack BOHpEIHA COcTOj0a BO BpemeTpaewme o 30 meHa, a ucrarta Oerre mpoIoJrKeHa
noroa Ha 16 ampun 2020 3a ymre 30 nena, u Bo cpeauHara Ha Mmaj 2020 3a ymre 14 nena.
[IpomomxyBamero Oemre 00pa3loKeHO, JeKa MMa 3a LeN Ja UM ce OBO3MOXHM Ha Biamata m Ha
OCTaHATUTE HaJIC)KHN MHCTUTYIIMU MMOS(PHKACHO JIa ce OOpaT Co 3JpaBCTBCHUTE U COIIMO-EKOHOMCKHTE
ebekTH Ha maHgeMujaTa’.

2 Bmagma na Penybomuxka Cesepua Makenonuja, Oonyku 00 22 ceonuya wna Bradama, 1uHK:

https://vlada.mk/node/20588, mocnenro npucraneso 1 aBryct 2021

% Ibid.

4 AKaneMuK, Jlononnumenuu 02panu4yearea Ha o8udICerEmo Ha eparanume, JINHK:
https://akademik.mk/dopolnitelni-ogranichuvana-na-dvizheneto-na-graganite/, 3 asryct 2021

> Jlojue Beme, Kosuo-19: Tpemo  npodonicysairve na  6ompeduama  cocmojéa, — JHHK:

https://www.dw.com/mk/%D0%BA%D0%BE%D0%B2%D0%B8%D0%B4-19-
%D1%82%D1%80%D0%B5%D1%82%D0%BE-
%D0%BF%D1%80%D0%BE%D0%B4%D0%BE%D0%BB%D0%B6%D1%83%D0%B2%D0%B0%D1%9A
%D0%B5-%D0%BD%D0%B0-
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BoHnpeaHaTa cocTojba Koja MpakTHYHO MOYHA CO MPOTJIaCyBamEeTO Ha MaHIeMUjaTa, Kako U MEPKHTE 3a
OTpaHNYyBabE Ha JBIKCHHETO 3a 3aIITHTA O] IINPEHH-E Ha MaHIeMHjaTa, 3Hauea H OrpaHMYCHA MOYKHOCT
3a rparaHuTe 3a masaperme, Koe BO TOj MEPUOJI 0 OCTBApyBaa BO J03BOJICHUTE BPEMEHCKH WHTEPBAH, a
NPUTOA MPUIPKYBAJKU e JIO MEPKHUTE 32 OJIPIKYBarhe HA COIMjANTHA TUCTAHIIA, HOCCHE Ha 3aIITHUTHU
Macku U Jnes3uHgeknuja. [lanmgeMujaTta, Kako W MEPKUTE BO BOHpeIHATa cocToj0a Biujaca Ha
MOTPOIIYBAYUTE, HO U HA KOMIIAHUUTE KOM CO HOBUTE MEPKH MMaa JPACTUYCH MMaJ] Ha MOTPOIITyBauKaTa
U TpoPHUTOT W MHOTY OJf HHMB 3aloyHaa Mpolec Ha JWTHTANIH3aldja W HYyJICHE Ha YCIYTHTE U
MIPOU3BOINTE OHJIAjH.

Marepujaa u MeToau Ha padora

Bo nureparypara enekTpoHCKa TproBuja (WM e-TProBuja) € AeQHUHUpaHa KaKo KyIyBame WIH
npoaax6a Ha CTOKM WM YCIIyTH MPEKY KOMITjyTepcKa Mpexka®.

IlocTojaT TpW IIaBHM THNAa Ha e-TPTroBHja: OM3HHC-OM3HUC (BeO-cTpaHUIM Kako mTo ce Shopify),
OM3HUC-TIOTPOLIYBay (BeO-CTpaHUIM Kako AMa30H) M HOTPOILIYBa4-MOTPOIIyBay (B€O-CTpaHUIN KaKO
wro e eBay)’. Cmopex Molla, A & Heeks, R (2007), “e-TproBujata Moxe Jia JOHECE 3HAYUTEIHU
npuo6uBKY 32 pupmuTe BO 3emjute Bo passoj®. Crnopen Abdul Gaffar Khan (2016), “yno6uocra e
elHa O MpPUAOOMBKHTE IUTO KJIMEHTOT ja IOoOMBa OJ €-TProBHja M Ha TOj HAUYMH CE€ 3TOJIeMyBa
3aJIOBOJICTBOTO Kaj KiueHtutTe . , Jlururamdsanuja € eaHa oJ HajrojeMuTe Tpanc(opMaluu Ha
COBPEMEHOTO OITIITECTBO. TEKOBHUTE MPOMEHH MOPaI JUTHTAIH3AlMjaTa He Ce HajMalKy BaKHH BO
CEKTOPOT 3a Majonpojax0a, MTO BiMjae W BiWjaeme Bp3 pa3Bojor Boommrto (Hagberg John et all,
2016)™. Cnopen Almeida, G. A. A. et al (2007), “TeXHONOTMUTE IU3ajHUPAHM 1a TH MOAOOpar
KOMEpLMjaTHUTEe TPaHCaKUUM KOopucTejku HHTepHer, eBoiyupaa Op3o. Cemak, ceymTe He cMe
MTOCTHUTHAJIC HIIeaJICH CBET Ha O0e30eIHN TpaHCAKINH CO KOpHUCTemke Ha MIHTepHeT, Onejkn HepeleHnTe
Tpalama 3a IMPUBATHOCT HA KYIyBa4yOT I'0 NONPEYyBaaT MOHATAMOIIHUOT Pa3Boj Ha TexHomoruure .

CBeTCKOTO mMpeme Ha mangeMujara ox KoBua-19 mpeausBuka IMCKYCHH 3a TOa Jadd MOXE Ja Ce
IPEOPMEHTUPAAT KyITyBauUTe U HaOaBKaTa Ha CTOKM M YCJIyTH JIa CE OJIBMBA CO MOMOII Ha €-TProBHja.
Taxa, MOTPOLITyBauUTE TH 3aMEHH]a NPOJABHHUIMTE, CYNIEPMAPKETUTE M TPrOBCKHUTE LIEHTPH CO OHJIAJH
IOpTaIM ¥ JAPYTH IIONKHT alUIMKAIUM, 33 KyIlyBarke HajpasIidHyi IPOM3BOAHU MOYHYBajKH O OCHOBHU
IPOM3BO/IM /10 TIo3HaTH Gpennosu (Gokila, Dr. V. Gokila, 2021)*.,

%D0%B2%D0%BE%D0%BD%D1%80%D0%B5%D0%B4%D0%BD%D0%B0%D1%82%D0%B0-
%D1%81%D0%BE%D1%81%D1%82%D0%BE%D1%98%D0%B1%D0%B0/a-53631060, 3 asryct, 2021

6 Sarah Cleeland Knight and Catherine L. Mann, (2017), Electronic commerce, link:
https://oxfordre.com/internationalstudies/view/10.1093/acrefore/9780190846626.001.0001/acrefore-
9780190846626-e-85, last accessed August 2, 2021

" ICAAL, what is E-commerce? link: https://www.internetconsultancy.pro/blog/what-is-ecommerce/, last
accessed August 1, 2021

8 Molla, A & Heeks, R 2007, 'Exploring e-commerce benefits for businesses in a developing country', Information
Society, vol. 23, no. 2, pp. 95-108. https://doi.org/10.1080/01972240701224028, last accessed August 3, 2021

® Abdul Gaffar Khan (2016), Electronic Commerce: A Study on Benefits and Challenges in an Emerging Economy,
link: https://globaljournals.org/GIMBR_Volume16/3-Electronic-Commerce-A-Study.pdf, last accessed August 7,
2021

0 Hagbery J. et all.(2016), Digitalization of retailing: Beyond e-commerce. link:
https://www.researchgate.net/publication/274376739_Digitalization_of retailing_Beyond_e-commerce, Last
accessed August 07, 2021

1 Almeida, G. A. A. et al (2007). Promoting ECommerce in Developing Countries, link:
https://www.diplomacy.edu/sites/default/files/IG2007 E_Commerce.pdf, last accessed August 5, 2021

2 Gokila, Dr. V. Gokila, (2021), A Study on the Growth of E-Commerce during COVID-19,
link:https://ssrn.com/abstract=3828398 or http://dx.doi.org/10.2139/ssrn.3828398, last accessed August 8, 2021
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Lenta Ha OBOj TPYA € Ja ja UCTpak OCHOBHATa XWIIOTe3a JeKa Kpu3ara npean3Bukana ox Koeua-19
MO3UTUBHO BIIMjaclie Ha pa3BOjoT Ha e-TProBUjaTa BO HAlIaTa IpsKaBa.

[TocebHuTe XHUIOTE3M CE AEKa:

- 3a0paHuTe 32 IBW)KEHE Ha TparaHnWTe BO MaHAEMHjaTa, MO3UTUBHO BiMjaca HA MOPACTOT HAa OHJIAjH
KymyBameTo Bo Penyonuka CesepHa Makenonuja u

- peKJIaMHpambeTo Ha HHTEPHET IIO3UTUBHO BIIMjae HAa OHJIAjH IIOTPOLIYBavKaTa.

XWIOTE3UTE aBTOPUTE TH TECTHUpaa MPEKy METOAUTE HA aHalu3a Ha JOCTAlHATa JIUTepaTypa, aHaan3a
Ha O(HIMjATHO JOCTAITHUTE CTATUCTHYKUA MOJNATOLM OJ MHCTUTYIIMHATE M CIIPOBEJEeHATa aHKeTa Ha
mwiatpopmara Microsoft Teams Bo mepuomor ox 8 mo 15 jyrm 2020 roamna. McnuraHumure KOU
0JIrOBapaa Ha aHKeTaTa 0ea rpynHupaHy BO MeT Ipynu u Toa of 18 1o 24 roaunu, on 25 no 34 ronuHw,
oxn 35 no 44 romunu, ox 45-54 ropunu u 55 ronuHYU U oBeke. O ucUTaHUIUTE BpaboTeHu ouie 72%,
a HeBpaborenu 10%, 15% Owune crymentn, a 3% Owune mensmoHepu. Crmopex monor 72% on
HCIUTAaHUIIMTE OWIIe Of KEHCKH 1o, a 28% o MaIllKy MoJI.

Bo omHOC Ha MeCTOTO Ha XUBEECH-E, UCTUTAHULIUTE Ouie of o rpaa CKolje U MOBeKe OMIITHHU BO
PermryOnmkaTa, Ko oJroBapaa aHOHUMHO IPEKy aHKETEH MpaIIaJHUK KOj COApIKEIe BKYITHO JBAeCeT
mparama.

PesynaraTu on HcTpaskyBameTO M JUCKYCHja 3a NPeAU3BHIMTE H MOKHOCTH 32 pacT Ha e-
TProBUjaTa BO HIHNUHA

Bp3 ocHOBa Ha CHpOBEAEHOTO HCTPa)KyBamke aBTOPUTE J10jl0a IO CO3HAHWja KOM YKa)XKyBaaT Ha
MIPEIU3BUIINTE H MOKHOCTHUTE 32 PAcT Ha e-TPrOBHjaTa BO HIIHUHA.

[Momery ucnuranunure 45% ce u3jacHuIe AeKa ce Bo Opak u co zena, 29 % neka ®KuBeart co POAUTEIUTE,

15% nexa sxuBeatr co mapTHepoT, 3% JeKa ce €AMHCTBEHU WICHOBU Ha JOMAKUHCTBOTO M 8% naie
MO/IATOK 3a JIPYT CTaTyC.

CocTaB Ha 4,OMaKMHCTBOTO

Cnuka 1. CocTaB Ha JOMaKMHCTBAaTa HA HCIUTAHULIATE
N3zeop: CoricTBeHa aHAIMTHKA HA aBTOPUTE BP3 OCHOBA HA CIIPOBEICHO UCTPAXKYBAHE

Ha mpamameTo kaze HajuecTo ma3apeBTe Mpej MaHaeMIjaTa o1 KOpoHa BUPYCOT, 71% oarosopwuie aexa
nasape’sic Bo XurepMmapkeTu/cynepmapkery, 11% oaropopuiie aeka rnasapeiie BO MUHU MapkeTd, 6% BO
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roJIeMHd MOJIOBH, HUCT MPOICHT 01 6% HCIUTAaHUIIUTE IMa3apelie BO Majia Maajcka mponaaBHuIa, 3 %
OJIrOBOpHJIE IeKa Na3apelie 01 MHTEPHET, 1% ce u3jacHuIe AeKa naszapesie TUPEKTHO O] IPOU3BOAMUTEIH,
a 2 % unzbpaine “npyro*.

Kape HajuecTo nasapeBTe npen naHgemMujaTa of KOpoHa
BUpPYyCOT?

25

Cnuka.2 Ilpernen Ha MecTaTa 3a KyIlyBambe
W3zBop: CorncTBeHa aHAaIMTUKA HAa aBTOPUTE BP3 OCHOBA HA CIIPOBEAEHO UCTPAXKYBAHE

Ha mpamrameTo KoIKy 4ecTo KyImyBaBTe OHJIAjH (Ha MHTEpHET) 32 BpeMe Ha ITaHeMIjaTa IpeAn3BUKaHa
0J1 KOpOHA BUPYCOT, HajToeM mporeHT 71% ce u3jacHuie JeKa na3apeiie Ha MHTepHET eHaIl MECEIHO,
15 % xymyBaine Ha cekou aBe Heaenu, 10 % mazapene Ha HHTEPHET €IHAIT HeaenHo, 4% KyIyBaje aBa
naTH HEJAETHO, a HajMal mpoueHT 1% masapene cekoj BTOP JCH, IOJeKa Mely MCHUTAHUIUTE HeMa
MOTPOIYBAaYH KOM KyIyBajie OHJIajH CEKOj JICH.

Konky yecTo KynyBaBTe OHNajH (Ha MHTEPHET) 3a BpeMe Ha
naHgemujata npeausBMKaHa o4 KOpoHa BUPYCOT?
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CeKoj ejHalw ABa natn eagHaw Ha CeKon eaHall
AeH Ha CEKOj HeaenHo HeaenHo ase mece4yHo
BTOpP A€H Heaenun

Cruxa 3. Ilpernex Ha OTpoIIyBayKaTa Ha HHTEPHET 32 BpeMe Ha IMaHeMHIjaTa IpeIu3BUKaHa O
KOpOHa BUPYCOT
N3Bop: ComncTBeHa aHaIUTHKA HA aBTOPUTE BP3 OCHOBA HA CIIPOBENIEHO UCTPAXKYBAbE

Bo Hacoka na ce yTBpAW HaYMHOT Ha KOj MOTPONIYBAYUTE KyIyBajie Ha MUTEPHET M KaKO PEKIAMHTE

BJIMjaelie Ha MOTPOLIyBayKaTa Ha MHTEPHET, Oellle MOCTaBeHOo MpaliamkeTo “Janu KOpHCTEeBTE CIUCOK 32
nasapeme Ha HHTEpHET cropel co3naaeHuTe notpedu?. Ha osa mpamame 65 % oarosopuie neka He
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KOPHCTEJIE CIIUCOK 3a MOTPeOuTe, 10eKa IPACTUIHO TIOMaJ POIEHT 35% ce u3jacHuIe IeKa KymyBaje
Bp3 OCHOBa Ha yTBpAEH crucoK. OBOj COOJHOC yKax<yBa Ha (haKTOT JieKa MOHEKOrall rparaHuTe ce
oTpe/eNTyBaje a KymnaT HEIlTO O] UHTEPHET M BP3 OCHOBA Ha aTPAKTHBHOCTA HA MOHYAaTa WU MaK BP3
OCHOBA Ha peKJiama.

[danu kopucTteBTEe CNMCOK 3a Na3apeHe cnopepn co3gaaeHu
nortpebu?
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Cruka 4. [Iperiies; Ha HAUMHOT HA Ma3apehe HA UHTEPHET CIIOpE]] MOTpeduTe
W3zBop: CoricTBeHa aHAIUTHKA HA aBTOPHUTE BP3 OCHOBA HA CIIPOBENIEHO UCTPAXKYBambHe

Ha npamamero “Konky nmatm KynuBTe mMpoW3BOJ BUAEH Ha peKiamMa Ha WHTEPHET, KOj U He Bu Omn
HACyIIHO NOTpeOEH 3a BpeMe Ha KOpOHa BHPYCOT M cenemero aoma?“. Op ucnuranuuure, 31%
OJrOBOpHJIE JEKa €IHAIll MECEYHO Ouie TapreTHUpaHu cO peKJaMHaTa NOHyJa Ha WHTEPHET U IO
KyIyBajie TOj IpOou3BoI, 6% ce n3jacHnIIe AeKa TaKOB MPOM3BO/ KYITyBaJe €THAII 10 JBa AaTH HEJIETHO,
a 4% mnoBeke ox aBa matu MeceyHo. Opn ucnuranuuute 3% enHaml 10 JBa MaTH JHEBHO KyIyBale
IPOM3BOJ BHICH Ha peKjaMa Ha MHTEPHET, 1% KyImyBajie MOBEKe Of MEeT MMaTH MECEYHO, a HajBUCOK
MPOIICHT OJ1 UCTTUTAHUITUTE 55%, HEMaJe jaceH CTaB 10 OBa IMpalIame U n3dpaie “apyro®.

Konky natuM KynuBTe npou3Bopa KyneH Ha pekrnama Ha
MHTEpHeT Koj u He Bn 6un HacywHo noTpebeH 3a Bpeme Ha
KOpOHa BMPYCOT U ceaeteTo Aoma?
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egHaWw efHaw efHalw MoBeKke MoBeKke  Apyro
0O ABa 40 4Ba MeECeYHO oA ABa o net

natu natu natu natu
OHEBHO HeaeNHo MeCce4yHO MeceyHo

Cnuxka 5. [pernen 3a KynyBambe Ha MPOM3BOIU OJ1 HHTEPHET BP3 OCHOBA Ha peKiiamMa, KoM He UM Ouie
HACYIITHO MOTPEOHH Ha KyITyBadHTe
UzBop: CorcTBeHa aHAIMTUKA Ha aBTOPUTE BP3 OCHOBA Ha CIIPOBEACHO UCTPAKYBAHE

Ha npamamero “Konky cpeacTsa TpommTe Ha OHJIAjH KyITyBame MIPEKy UHTEPHET? , HajroneM 0poj o1
ncnuTaHunuTe 67% ce u3jacHWiIe JeKka Ha HWHTepHeT moTpommie g0 50 eBpa BO JAeHapcka

91



Yerpra Merynaponna Hayuna Kondepenmuja

MPEJAM3BUIINTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

MIPOTUBBPEIHOCT, TIOBEKE OJ1 IBOJHO TIOMaJ MmpotieHT wik 23% neka nmotpourwie nomery 50 u 100 espa
BO JIEHapCKa MPOTUBBpeHOCT, 7% nmotpourwie noMery 100 u 150 eBpa, a camo 2% notpomune ox 150
10 300 eBpa u HajMan npoueHT 1% notpommie noseke o 300 epa.

Cnopepn Balwua npoueHka, KOfKy cpeacTBa TPOLIMTe Ha
OHNajH KynyBaHse NpeKy UHTepHeT?
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Cnuxka 6. Ilpernen Ha BUCHHATA Ha CpeJCcTBaTa KOU [IOTPOIIYBaIUTE T TPOLIETIE 32 BpPEME Ha OHJIAJH
KyIlyBame
N3Bop: ComncTBeHa aHaIUTHKA HA aBTOPUTE BP3 OCHOBA HA CIIPOBEIEHO UCTPAXKYBABE

OBwe TI01aTOITH 32 HUCKaTa CyMa Koja ja IIOTPOIIHIIe HajTOJIEM JIeTl HCIIMTAHUIINTE, MOXKE J1a YKaKyBaat
Ha TPH aClEeKTHU MOBP3aHHU CO KYYyBamBETO!
1. IlmatexxHaTa MOK Ha KYyITyBadHWTe,
2. Henosepbara koH 0e30€AHOCTA HA SIIEKTPOHCKHUTE TPAHCAKIIHH;
3. Henoepbara KOH OHJIAjH MPOJABHUIIMTE 3a 3aMEHA Ha MPOM3BOAOT WM pedyHIUpame Ha
CpeAcTBaTa BO CIIy4aj J1a HE TH 33/IBOJIyBa OYEKyBamaTa U Jja cakaar Ja I'o Bparar.

Ha nmpamamero “IlITo HajuecTo KyIyBaBTE OHJIAjH 3a BPEME Ha CEJCHETO J0OMa BO JCHOBUTE Ha
KapaHTHH WU MOJMIMCKY Yac MpeJu3BUKaHN 0J] KOpoHa BUpYcoT?®, 36% ce u3jacHmiIe AeKa KyIyBaJe
oOneka, 3HauUUTENIeH MpoLeHT 28% KymyBane xpaHa, 15% KyiyBaje anapaTy 3a JOMakuHCTBO, 11% ce
M3jacHUIIE JIeKa KyITyBajle KO3METHKa M CpPelICTBa 3a JeruH(eKnuja, 8% HapadyBaie APYIITBEHH UTPU
U UTpavky 3a aena, a 2% JIEeKOBH.
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LLiTto HajuecTo KynyBaTe OHNajH 3a BpeMe Hacefeke foMa
BO AEHOBUTE HA KapaHTUH UM NOMULIMCKN Yac
npeau3BUKaHM of KOPOHa BUPYCOT?
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Cnuka 7. IIperien Ha KylyBamaTa Ha HHTEPHET CIIOPE BUIOT Ha MMPOU3BOJIOT
HN3Bop: ConcTBeHa aHAIUTHKA Ha aBTOPUTE BP3 OCHOBA HA CIIPOBEJICHO HCTPAXKYBAbE

Ha mpamamero “/lanu criopen Bamero uckycTBo ma3apemeTo Ha HHTEPHET WM OHJIajH MpoAakdara e
KopucHa 3a Bac u Bu 3amrenyBa Bpeme?, HajroeM MpoLeHT oJ HcnuTaHuiute 84% ce nzjacHuie
MO3UTHBHO, a caMo 16% HeraTUBHO.

[danu cnopep BaweTo MCKyCcTBO na3apeHseTo Ha UHTepPHeT
unu on-line npopax6ara e kopucHa 3a Bac v Bu 3awrteayBa
Bpeme ?
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Ciika 8. TabenapeH npukas 3a MpOLCHKA 32 3allTe/[a Ha BpeMe IIPU OHJIAjH Ia3apene
W3Bop: CorncTBeHa aHAIMTHKA Ha aBTOPUTE BP3 OCHOBA Ha CIIPOBEJICHO UCTPAXKYBABE

Bo Hacoka ja ce yTBpIM Kako BIHMjae PEKIaMUPAETO HA COLMjATHUTE MPEXKHU Ha KYyIyBameTo Oere
nocraBeHo u mpamiamero “Jlanmu cropen Bac peknamupamero Ha Facebook, Instagram u apyrure
MOpTaJIK Ha MHTepHET Bu osiecHyBa Jia ro HanpaBuTe BamuoT u3dop 3a KymyBame?*, HajrojeM MpoIeHT
85% ce n3jacHMIIE MO3UTHBHO, a 15% HeratuBHO.
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Oanun cnopep Bac peknamupamweTto Ha Facebook, Instagram
W apyrute noptanu Ha uHTepHeT Bu onecHysa aa ro
HanpasuTe BawwuoT n3bop 3a kynysawe?
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Cnuka 9. TaGenapeH mpuKas 3a BIMjaHHETO Ha PEKJIAMUPAmbETO HAa HHTEPHET BO OJIECHYBAbE Ha
M300pOT HA KYMyBamke
W3zBop: CoricTBeHa aHAIUTHKA HA aBTOPHUTE BP3 OCHOBA HA CIPOBEICHO NCTPAXKYBAHe

HcTpaxxyBameTo MoKa)ka JeKa MO3UTHBHUTE MCKYCTBAa KOM MOTPOIIYBAYHTE I'M CTEKHAJIE KYIyBajKu
OHJIQjH 3a BpeMe Ha MaHAeMHjaTa, TUIAHUpaaT Ja TH MpoaonKaT u Bo uaHuHA. OBOj COOIHOC Ha
IIO6I/I€HI/ITC pe3yiaratu oA HUCIHUTAHUIIUTE ja IMOTBpAYyBa M BTOpaTa IIOMOIIHA XHUIIOTE3a J[JCKa
pEeKIaMHUpakeTO HA HHTEPHET O3UTHBHO BIIMjac Ha OHJIAJH MOTPOIIyBayKaTa.

ITa taka, Ha nparamero “Tlo 3aBpIiryBame Ha KOPOHA BUPYCOT JaIH K€ MPOI0JDKUTE J1a KYITyBaTe OHJIajH
on noma?*, “nma* ogrospuie 76%, a camo 24% oarosopuie “He‘.

Mo 3aBpwyBake Ha KOPOHa BUPYCOT Aanu ke NpoaormkuTe
Aa KynyBaTe OHNajH o4 aoma?
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Cnuka 10. Ilpernen Ha UCIMTaHUIM KOM U TI0 3aBpLIyBabe Ha MaHAeMHjaTa Ou maszapese OHJIajH
U3zBop: CorncTBeHa aHAIMTHKA HA aBTOPUTE BP3 OCHOBA HA CIIPOBEACHO UCTPAXKyBaHE

OB0j MO3UTHBEH TPEH/I ja TIOTBPlyBa OCHOBHATA XUITIOTE3a HAa aBTOPUTE JIeKa Kpu3aTa MpeIu3BUKaHa 01
KoBua-19 mo3uTuBHO BiMjaelie Ha pa3BOjOT HA e-TProBUjaTa BO HAIIaTa Jp)KaBa M YKaxyBa Ha akToT
JieKa e-TproBujaTa uMa MOTEHIH]jal Jla ce pa3BUBa M BO WIHUHA.

[Momarouure nexa 76% O HpPOMOIDKWIIC Na KyINyBaaT OHJIAjH M MO 3aBpIlyBambe Ha MaHAeMHUjaTa
npenu3uBukana ox KoBun-19 momery ocraHaToTo MOXKe Ja c€ JOJDKaT W Ha 3aJ0BOJICTBOTO Ha
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NOTPOITYBaYUTE OJI KBAJUTETOT Ha JlO0cera KyNEeHHWTEe NPOU3BOJAM, ynoOHara armocdepa BO Koja
KyITyBaJle U 3allTe/laTa Ha BpeEMe.

Nwmeno, Ha mpamamero “/lanmm cte 3a0BONHA 0] KBAUIUTETOT Ha MPOU3BOANTE KOU CTE TH M30paie u
kynuiie onnaju?®, 80% ce usjacHuie noTBpAHO, a 20% oxroBopuie “He™.

Hdanu cte 3a40BONMHM Of KBANUTETOT Ha NPOU3BOAUTE KOU
cTe rm nsdpane v Kynurne oHnajH?
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Crnuxka 11. Ilpermen Ha 3aJ0BOJICTBOTO Ha MOTPOIIYBAYMTE O KBAIUTETOT HA MIPOU3BOAUTE KyIIEHH
OHJIajH
UzBop: CoricTBeHa aHAIMTHKA HA aBTOPUTE BP3 OCHOBA Ha CIPOBE/ICHO UCTPAXKYBaHe
Bo oaHOC Ha KOPHCTEHETO HA OHJIAJH YCIYyTUTE UCTUTAaHUITUTE Oea mpamrany 1 “Jlany miakaTe CMETKA
32 MECEYHM PEXHUCKHU TPOILIOIHM U TeaeOoH NMpeKy uHTepeHt?, oq HuB 70% oxorosopuie ,,ma“, a 30%
OJIOTOBOPHIIC HETATHBHO.

Odanu nnakaTe cMeTKU 3a MeCe4YHU PEXUCKU TPOLIOLM U
TenedoH NpeKy UHTepHeT?
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Cnuka 12. Tlpernen Ha miakame Ha CMETKH 33 PEKHCKU TPOLIOIH OHJIajH
UzBop: CorncTBeHa aHAIMTUKA HA aBTOPUTE BP3 OCHOBA HA CIIPOBEACHO UCTPaXKyBaE

Ha mpamamero “Jlanu 4yBcTByBaTe€ HECUTYPHOCT BO JCJIOT Ha 3aIITUTA HA BammTe IMYHU TOIATOIH U

0aHKapcKM CMETKM TNpPH OHJIjaH IUIakameTo Ha WHTepHeT?“, 59% oaroopuie HeratuBHO, a 41%
MO3UTHBHO.
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Hdanu yyBcTBYyBaTe HECUIypHOCT BO AerlOoT Ha 3aliTUTa Ha
BawwuTe NnU4HM nogaToun M 6aHKapPCKU CMETKU NPU OHNajH
nnakawe Ha UHTepHeT?
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Crnuxka 13. TabOenapeH npukas Ha CUTYPHOCTA Ha JIMYHUTE MOJATOIN M OAHKAPCKUTE CMETKH MPU
€JIEKTPOHCKO IUIaKame
U3zBop: CoricTBeHa aHAINTHKA HA aBTOPHUTE BP3 OCHOBA HA CIIPOBENIEHO UCTPAXKYBambhe

BuCOKHOT MpOIeHT Ha UCIHTAHUIM KOW OJIOTOBPWIIE JeKa YyBCTBYBaaT HECUTYPHOCT BO JENOT Ha
3alITUTAa HA JIMYHUTE NOJATONM M OaHKAPCKUTE CMETKHM YKaxyBa Ha TOTpedata BO WJIHHWHA
WHCTUTYIIMHATE, KOMIIAHUUTE U OAHKUTE N1a pa3BHjaT aJlaTKHM MPEKy KOW Ke ja 3rojemar JoBepOara Kaj
MIOTPOLIYBAYHTE.

TpeHaoT Ha pa3Boj ¥ pacT Ha e-TPOBHjaTa 10 MOYHYBAKETO HAa KOPOHA KpH3aTa Kaj (U3NIKUTE JTUIA €
HOTHpaHa M BO oduiujanHara cratuctuka objaBeHa ox crpaHa Ha Haponnata banka Ha PemyOnmka
Makenonuja. MakenoHuure, cropen oQuIMjaIHUTE MojaTouu foctanHu on Hapomnara banka, BO
npsute mecT Mecerw o 2020 roanHa HampaBwie MpoMeT o 4,3 MWIMjapau JIeHapu CO TUIATEXHH
KapTHYK{ Kaj JOMAIIHUTe WHTEPHET MPOoJaBHUIM mTO € pact ox 113% crmopenbeHo co mpBuUTe mIecT
mecern on 2019 roamna. Cnopen odunujanaute noparonu, Bo jyau 2020 rommna mmano 1.223
BUPTYEIHN MECTa Ha Mpojiak0a, 0OJIHOCHO e-TIPOJAAaBHUIIM, ITO mpecTtaByBa pacT on 20% Bo ofHOC Ha
nexempu 2019 roguna®>.

CrarucTKaTa yKaxKyBa JIeKa TparaHuTe ce MOYeCTO T KOpHUCTENe NPUAOOUBKUTE HA CIEKTPOHCKOTO
OankapcTBo. BpojoT Ha eIeKTPOHCKH KpeOWTHU TpaHc(epu MHULMPAaHU O]l CTpaHa Ha rpalaHUTe BO
MapT ce 3rosieMuJI 3a 3HaunTean 30,3% Ha roguITHa 0CHOBA, OHOCHO 3a 21,4% Ha MeceyHa ocHOBa. 3a
U3BPIIYBake Ha IUIaKamara, rpafaHuTe 0coOEHO TH KopucTesle KomijyTepurte. [[loKOHKpeTHO, Kaj
IUIakamkara U3BPILICHM NPEKy KOMIjyTep, BO MapT ce 3a0elieKyBa BHCOK TOAMIIEH pacT of 26,4%
OJTHOCHO Mece4eH pacT o1t 27,2%, KOjIITO € IBOjHO IOBUCOK O/ TOAMIITHUOT PacT BO MPBHOT KBapTaII O]
oBaa roauHa, kKojmro u3Hecyrare 13,8%. McTo Taka, rpafaHuTe TH KOpHUCTETEe MOOWIHATE TeineQoHH
3a WM3BpLIyBame IUIakamba 3HAYUTEIHO MOBEKe BO cropenda co mperxoaHo. bpojor Ha miakama
W3BpIIEHH cO MOOWIIeH Tene(oH BO MapT mopacHan 3a 45,5% Ha romuiiHa OCHOBa, NPU MOyMepeH

13 Cnobomna Espomna, [landemujama 20 3ab6p3a Oucumanusupareemo Ha OusHucume, JOCTAIHO HA:

https://www.slobodnaevropa.mk/a/%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D1
%98%D0%B0-
%D0%B4%D0%B8%D0%B3%D0%B8%D1%82%D0%B0%D0%BB%D0%B8%D0%B7%D0%B0%D1%86%
D0%B8%D1%98%D0%B0-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B8%D1%81/30978291.html,
TIOCTIETHO TIPHUCTATIeHO Ha 7 aBryct, 2021
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MeceueH pact ox 7,4%. OCTBapeHHOT PacT Kaj IUlakamaTa M3BPIICHU Ha BAKOB HAYMH € PEJIaTHBHO
OJIMCKY JIO TOAMIIHKOT PACcT OCTBAPEH BO MPBUOT KBAPTAJ O/l MUHATAaTa roauHa, o 45,9%".

Haponnara G6anka Ha PemyOnmka Makemonuja o0jaBu Jeka IiakamaTa cO IUIATE)XHW KapTHYKHA Ha
(hm3nuky MecTa Ha pogakda Bo mpBUOT kBapTai o 2020 roanHa ocTBapHiie BUCOK TOJUIIIEH PacT O
22,3%, xojmTo mpousierysa mnpeq ce ox pusnukure auna. [Ipuroa, Bo MapT Oui 3abenexaH ToAUIIEH
pact Ha OpojoT Ha TpaHcakuuute Ha Qusnukure auua ox 11,4%, mpu BHCOK TONUILEH Majg Ha
TpaHCaKIUUTE Kaj mpaBHUTE nuna ox 17,8%.

Bo oaHOC Ha KOPUCTEHETO HA TUIATEKHUTE KAPTUYKK Ha MECTaTa Ha Mpo1ak0a Ha HHTEPHET, BO MTPBUOT
KBapTaJl O/ OBaa TOAMHA UCTO Taka € 3a0eJie’kaH BUCOK TOAMIIEH PacT Kaj OpojoT Ha TPAHCAKITUUTE CO
62,3%, KOjIITO IPOU3JIEryBa Mpe ¢¢ 0 (PU3NIKUTE JINIIA.

OBa ykaxyBa JeKa rpalaHHTe 3aCHJICHO I'M KOPHCTENE IUIATSKHUTE KapTUUKU 33 KYIMyBame MPEeKy
WHTEPHET BO MapT, JOCTUTHYBAjKM MHOT'Y BUCOK TOAMIIEH pacT oA 99%, npu 3aberexaH TOAUIIEH 1TaT
Kaj OpPOjoT Ha TPaHCAKIIMKUTE HA TPABHMTE JIUIA 3a 2,5%".

U Bo 3axiryyouunTe o TperaTa roAMIIHA KOH(epeHLHja 3a e-Tprosuja oapkaHa Bo 2020 roguHa, BO
npBata nojoBuHa Ha 2020 e 3abesnexkaH pacT BO OpOjOT Ha MHTEPHET MPOJAKHU MECTa, OJHOCHO TOj
n3zHecyBan 1223 Bo jynm 2020, Hacnpotu 823 Bo 2017 romuna, omHocHo 1020 Bo mekemBpu 2019
roguHa. Bo 2019 roauna, 36% o HaceIeHHETO CO MHTEPHET-TPUCTAN HANpPaBUJIO OHJIAJH Hapayka
Hacrpotu 20% Bo 2017 ronuHa. BpenHocta Ha OHIIajH-TpaHCAKIIUUTE IITO MaKeIOHIUTE T HAIIPABHIIE
KOH JTIOMAaIlTHH e-TPrOBIX BO BTOpHOT kBaptad ox 2020 Oenexu pact ox 177%. llo3utuBHO € mITO
CTpYKTypaTa ce MEeHyBa M IIOBEKe KyITyBama/Iulakama ce MpaBaT KOH JI0Ma, OJHOCHO MPOIEHTyaIHaTa
BPEIHOCT KOH CTPAHCKM e-TProBLM m3HecyBa 59%, macmportu 70% Bo 2017 rommmal®. Cropen
nojarouuTe o0jaBeHH O] CTpaHa Ha AcollMjaljara 3a eJIeKTpoHCKa Tproeuja Ha Makenonuja (AETM)
BO TekoT Ha 2020 roxuHa peanu3upanHu ce BKYMHO 10 MUJIMOHM OHJIajH TPaHCAKLUUK BO 3eMjaTa M BO
CTPAHCTBO, HacmpoTd 6,7 MWIMOHM BO TekoT Ha 2019 roavHa mITO mOpercTaByBa MOPacT Of
50,1%. [lokojky ce morjieJHe BKyIHaTa BPEJHOCT Ha TpaHcakuuute, Bo 2020 roguna, MakeaqoHIIUTE
norpomwie 229,5 MUIMOHU €Bpa OHJIAJH KOH AOMAILIHM U CTpaHCKH oHJajH TproBuu. Ce MeHyBa
CTpyKTypaTa Ha pealn3upaHhTe TPaHCAKIMKW W CE TOBeKe ce KylyBa OJf J[JOMAllHd e-
tproeuu. Criopeneno co 2019 roauna Kora BKyITHAaTa BPEAHOCT HAa PeaNIM3UPaHN OHJIAJH TPAHCAKIINH OJT
Maxkenoniute usHecyBaiie 169 munnonu, pactotr Bo 2020 He € 3HAYUTETHO MOTOJIEM CIOPEAEHO CO
pacToT O] MPETXOJHUTE TOJIMHH, OJHOCHO H3HecyBa 35.6%17. Bo mogarorure npe3eHTHpaHH O] CTpaHa
Ha AETM, ce coryiemyBa u 3Ha4ajHa MIPOMEHA BO CTPYKTypara Ha peainu3upaHu TpaHcakmuu Bo 2020
roavHa, 0THOCHO ako Bo 2019 ox BKymHO mOTpoIeHara BpeaHoct camo 41% otmararie Ha JOMAITHATE
e-Tprosuy, Bo 2020 roauna, 73% oj BpeAHOCTA HA OHJIAjH TPAHCAKIUUTE € pealu3upana KOH JOMaIIHU
e-TPTOBITH.

3akiy4ok

14 Haponna 6anka Ha Penyonika Makenonuja, (2020), I'paranute c€ noBeke ru KOpHCTAT IJIaTEKHUTE KAPTUUKA
U eJIEKTPOHCKOTO OaHKapcTBO, THHK: https://www.nbrm.mk/ns-newsarticle-soopstenie-08062020.nspXx, mocieaHo
mpucTarneHo Ha 8 aBrycrt, 2021

15 Ibid.

16 E-commerce Macedonian Association, (2020) link: https://ecommerce.mk/5-zakluchoczi-od-tretata-godishna-
konferenczija-za-e-trgovija/, last accessed August 7, 2021

17 Aconujanyjara 3a e-Tproeuja Ha Makenonuja, (2020), [Ipomeror kaj nomaiHute e-rproeuu Bo 2020 nopacHai
3a 135% cnopeneno co 2019 ronuna, muHk: https://ecommerce.mk/prometot-kaj-domashnite-e-trgovczi-vo-2020-
porasnal-za-135-sporedeno-so0-2019-godina/, mocnearHo nprcranero Ha 8 aBrycrt, 2021
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Bp3 ocHoBa Ha morope W3HECEHOTO MOXKEME Ja 3aKydyuMe JeKa TaHAeMHujaTa Mpelu3BUKaHa Ol
KOPOHaBUPYCOT KOja IOHece KapaHTUHH U 3a0paHy 3a ABHKCHE Ha HACEIICHUETO MO3UTHBHO BIIMjaclie
Ha Pa3BOjOT Ha e-TProBHjaTa U AeKa HcraTa OeJeK KOHTHHYHPAH pacT BO HallaTa Ap)KaBa.

Bp3 ocHOBa Ha HampaBeHOTO UCTPAXKYBAamE MOXKE Ja ce 3aKIyud JeKa KOMIaHuUMTe Tpeba naa ce
ajanTHpaaT Ha HOBaTa pPEaTHOCT M Ja pPa3BHjaT KOMYHHMKALUCKH CTPAaTETrMd CO KOM Ke TH
JUTUTAIA3UPAaT yCIyTUTe KOH MOTPOITYBAYUTE, IPUTOA U Ja UM ITIOMOTHAT HAa €IHOCTABEH HA4MH J1a
MIpHUCTAIyBaaT KOH MOHYAHUTE, KOM Tpeba Ja OuaaT jacHH U KpeaTuBHU. MCTpaXyBameTo MoKaxa JeKa
KyIyBauuTe YECTO C€ ONpeAeTyBaar Ja KymaT MPOHM3BOJ KOj TO BHJENE Ha peKiama Ha COIMjaTHUTe
MpPEXU WM Ha MHTEpPHET MOPTAIUTE, CO INTO C€ MOTBPAM €JHA Off MOMOIIHHUTE XHUIIOTE3W JAeKa
peKIaMHpamkeTO Ha MHTEPHET MMO3UTUBHO BIIMjae HA OHJIAJH MTOTPOIITyBadKaTa.

HcrpaxyBameTo OTBPIU U JeKa ToJIeM Opoj MOTPOIIyBayH e MOATOTBEHU J1a MPOJOJDKAT Ja Ma3apat
OHJIAjH W IO 3aBpIIYBamke Ha KOBHJI AaHEMHjaTa, a OBa CE MOBP3YyBa CO 33J0OBOJICTBOTO OJl KYNEHHOT
MIPOU3BOJI OJT MHTEPHET U yoOHaTa aTMoc(depa 3a KyITyBarme BO KOja ce 33alITelyBa BpeMe.

MoskeMe 1a 3aKkiTydyuMe Jieka BO MJIHWHA 32 JIa Ce 33ap>KU MO3UTHBHHUOT TPEH/ 32 MHTEPEC KOH OHIIAjH
YCIyTUTE TIOTPEOHO € KOMITAHUUTE J]a pa3MUCITyBaaT 3a OHJIajH peKiiama Kako Ou ja HaIllpaBHIie CBOjaTa
MOHyJa JOCTalHa Ha mobapyBaukara, HO W Ja ce paboTH Ha TOTTKHYBamke Ha JoBepOaTa Kaj
KOPUCHHIIUTE MPEeKy MOTBpJa Ha 0e30eJHOCTa Ha HalpaBeHUTe TpaHCaKuuh. KoMnaHunTe HECOMHEHO
Tpeba 1a paboTaT Ha IMTUTATU3AlM]ja U 3ajaKHYBambE Ha JoBepOaTa Kaj OTPOLIYBaYHUTe NIPEKy NpUMeHa
Ha 0e30eTHOCHH IPOTOKOJIH, jacHO e MHUPAHU ITOJIUTUKY 32 IPUBATHOCT, €AyKallija BO copaboTKa co
OaHKHTE 32 BJIEBakE HA CUTYPHOCT Kaj KOPUCHHUIIUTE, KAKO W TapaHLUK 3a OBPATOK Ha CPENICTBA HIIH
MOJKHOCT 32 3aM€Ha Ha IIPOU3BOIUTE/yCIyTUTE.
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Abstract

The role of transportation management systems in modern logistics is extremely important from the
cost- efficiency point of view at all levels of the supply chain. Considering that, the aim of this research
is to examine the correlation, partial contribution and relationship structure among indicators of which
Logistics performance index is composed and to group countries according to its value using cluster
analysis. The development and implementation of transportation management systems aimed to increase
the flexibility and functionality of the entire supply chain and logistics systems, especially in terms of
reducing inventory costs and monitoring real-time flows of materials. Also, the mentioned systems
reduce the costs of projecting the transport route and the way of delivering goods, as well as reducing
the costs of goods manipulation, goods storage and asymmetry of information among the participants
in the supply chain.

Kew words: Transportation management systems, Business logistics, Performance index, Cluster
analysis

Introduction

Transportation management systems are a set of activities in the organization that support the execution
of its basic task (production or provision of services) and enable the smooth running of the reproduction
process. TMS can be interpreted as the success of the delivery of materials and products and maintaining
the stability and continuity of that delivery. In economics, transportation management systems cover all
those activities that are aimed at overcoming the spatial and temporal mismatch between production and
consumption. Logistics as its integral part is everything that accompanies the basic activity to which it
refers and without which the basic activity cannot be performed or is performed with great difficulty.
The logistics system is a set of elements of technical, technological, organizational, economic and legal
nature with the aim of optimizing the flow of materials, goods, information, energy and people in a
particular geographical area in order to achieve the greatest economic effects.

New strategies and trends in logistics are aimed at creating an optimal ratio of logistics services and
logistics costs while achieving certain goals such as: increasing the level of quality of logistics services
- shorter delivery times, higher frequency, greater reliability, greater degree of approach to the customer,
reduction of logistics costs, primarily stocks in logistics chains, concentration of supply chains,
optimization of user and provider participation in the creation of a complete service, development and
application of technologies in accordance with the requirements of ecology and safety.

The consequence of the existence of these goals is the creation and development of new concepts and
strategies in the field of logistics: integration, concentration, coordination and specialization. In order to
see the importance of logistics as a business function and its impact on the development of transportation
management systems, especially from the point of view of cost efficiency, the paper analyzes the
Logistics Performance Index. This indicator was formed by the World Bank with the aim of providing
an insight into the real state of the logistics apparatus in individual countries. By applying a cluster
analysis over the countries of the European Union and countries in the region, we will be able to
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conclude which Balkan countries are the most compatible with EU countries when we take into account
supply chain management and how their future logistical convergence can be implemented.

Literature Review

The contribution of logistics as well as the entire distribution and transport system of a country is
reflected in the integration of the country into world logistics flows and global trade. Consequently,
many researchers in the field of logistics believe that at the moment there is no universal model for
evaluating the efficiency of a logistics system capable of taking into account all variables, all nuances,
and all possible situations (Beysenbaev, 2018).

Trade liberalization has led to greater efficiency in the placement of goods by applying the postulates of
transportation management system, which opens new opportunities for market development at both local
and global levels. Therefore, the authors found out that, to increase trade, it is more beneficial to
implement policy measures that affect the LP1 scores than to apply other measures, such as tariff barriers
and known non-tariff measures (Dang & Yeo, 2018).

Because the logistics sector accounts for almost 5% of GDP, it is very important the development of a
national logistics system which requires significant investment by credit loans, the private sector, the
national budget, and international donors. To use investment capital effectively and avoid wastefulness,
it is necessary to prioritize the investment (Dusko & Bozica, 2016).

It is clear that logistics is an important link in economic transactions when it comes to reducing costs at
all levels of the supply chain. A further decline in transport costs, improved quality of transport service,
increasing speed and increasingly reliable transport, have led to the competition on the international
market on equal terms with manufacturers from almost all countries (Gani, 2017). To a large extent, the
competitive advantage based on the proximity of the market has disappeared.

The formation of an efficient logistics infrastructure at all levels of the supply chain contributes to the
reduction poor logistics services such as limited co-ordination among countries on border procedures;
inefficiency of customs clearance process at the ports; fragmented and poor quality of transportation
related infrastructure; costly and infrequent shipping (with long and indirect shipping routes); delays in
tracking and tracing consignments; delays in terminal handling and clearance of goods; absence of cool
storage facilities at ports; and the inability to certify product quality; amongst others; can cause
significant hindrance to international trade (Rezaei et al., 2018).

Methodology

The methodology used in this research relates primarily to the implementation of cluster analysis in
statistical software, which aims to group selected European countries by Logistics Performance Index.
Actually, Logistics Performance Index (LPI) is calculated by the World Bank based on a basis of a
global survey of global freight forwarding companies and logistics carriers and its values for this
research are taken from World Bank’s report for 2018 year.! It measures productivity across the entire
supply chain of logistics within a country. The index can help countries identify logistic systems’
problems and find opportunities to improve logistics efficiency. LPI descriptive statistics for European
union countries and countries from Balkan will be given in Table 1. Logistics performance index
(Overall) which will be analyzed in this paper contains several indicators:

e Competence and quality of logistics service

e Easy of arranging competitively priced shipments

e Frequency with which shipments reach consignee within scheduled or expecting time

e Quality of trade and transport

! https://data.worldbank.org/indicator/LP.LPL.TRAC.XQ (visited 13.09.2021)
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o Efficiency of custom clearance process.

Table 1: Descriptive statistics for LPI of analyzed countries
Descriptive Statistics

N Minimum | Maximum Sum Mean S.td'. Variance
Deviation
LPI 34 2.56 431 115.43 | 3.3950 52422 275
Valid N 34
(listwise)

Source: Author’s calculation

The main hypotheses in the paper are:

H1: The analyzed European countries differ in logistics performance and accordingly belong to different
clusters.

H2: Countries with the most well-balanced values of logistics performance index gravitate to each other
in order to form separate cluster.

Cluster analysis is the name for a set of multivariate techniques which primary purpose is to group
objects based on the common characteristics they possess. Multivariation is a feature of cluster analysis
that is used to analyze multiple variables simultaneously and together that are part of a single whole.
Unlike other multivariate statistical techniques, cluster analysis does not evaluate variables empirically,
but rather these variables are set by the researcher himself. The agglomerative hierarchical approach
used in cluster analysis is in fact an accumulative approach that starts the bottom-up analysis and
systematically combines objects and groups until each of the objects is in a group or cluster.

Within this agglomerative approach, the variance method used is Ward's method, which is a typical
representative of this group of variance methods. In the Ward procedure, the average value for each
variable (center of the cluster) is calculated for each cluster, and then the square of Euclidean distance
from the center of the cluster is calculated for each object, after which the distance for the objects is
summed.

The biggest change in the pattern of agglomeration (Table 2 - black rectangle) occurs in the last four
steps where is the progressive growth of coefficients values, which implies the number of clusters. In
the aforementioned agglomeration scheme in Table 2, important information for country clustering is
that related to the first column of this table, which is the Stage column, which shows the number of
successive iterations (steps) taken in the grouping process.

Table 2: Agglomerative approach

Agglomeration Schedule
Cluster Combined . Stage Cluster First Appears
Stage Cluster 1 Cluster 2 Coefficients CI?Jster 1 CIuEtZr 2 Next Stage
1 5 25 .000 0 0 22
2 11 32 .000 0 0 19
3 15 30 .000 0 0 7
4 2 27 .000 0 0 15
5 18 19 .000 0 0 9
6 23 31 .000 0 0 17
7 15 33 .000 3 0 16
8 24 26 .001 0 0 17
9 18 29 .001 5 0 26
10 9 34 .001 0 0 24
11 20 28 .002 0 0 21
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12 7 22 003 0 0 21
13 6 21 004 0 0 23
14 10 13 004 0 0 20
15 2 14 005 4 0 18
16 15 16 006 7 0 23
17 23 24 008 6 8 25
18 2 3 010 15 0 24
19 11 17 013 2 0 27
20 10 12 016 14 0 30
21 7 20 020 12 11 26
22 4 5 025 0 1 28
23 6 15 035 13 16 27
24 2 9 047 18 10 29
25 1 23 065 0 17 28
26 7 18 086 21 9 30
27 6 11 119 23 19 31
28 1 4 158 25 22 31
29 2 8 213 24 0 32
30 7 10 283 26 20 32
31 1 6 790 28 27 33
32 2 7 1.378 29 30 33
33 1 2 9.068 31 32 0

Source: Author’s calculation

The second and third columns (Table 1) within the Cluster Combined section show the number of
countries (objects) that have entered the clustering process into a new, unique cluster. In this case it is
Bosnia and Herzegovina (5) and Malta (25). As for the next Coefficients column it shows value of the
calculated square of the Euclidean distance between the given countries. The following Stage Cluster
First Appears column shows the iteration in which the cluster was first formed. The last column Next
stage shows in the first place in which iteration merging one country with another into mentioned cluster
occurred. In the specific case, we have code 22, which means that in step 22th, the country under number
5 (Bosnia and Herzegovina) merged with the country under number 25 (Malta) and formed a cluster.

Results and Discussion

The dendogram is a result of a cluster analysis in the form of a tree that shows the objects grouped
together. The vertical axis of the dendogram gives the ordinal number of the state. The horizontal axis
of the dendogram shows the distance where the states or states are grouped together. For practical
reasons the distance was calculated (Soldi¢- Aleksi¢ & Krasava- Chroneos, 2009). The vertical lines
show the countries that are grouped (number of clusters).

Objects that are more similar to each other are grouped at a lower height, while objects that deviate more
from each other are at a higher level of the dendogram. The division of objects into a certain number of
groups in the dendogram can be done in vertical sections at a certain height, with one possible solution
for grouping. The number of horizontal lines at lower altitudes which are intersected by a vertical line
(black dashed line - Figure 1) closer to the initial dendogram showing the actual number of clusters. The
number of times a vertical line cuts a horizontal line is the number of clusters - in this case four clusters
(Figure 1).
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Figure 1: Dendogram

Dendrogram using Ward Linkage
Rescaled Distance Cluster Combine
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Source: Author’s calculation

Following the analysis, clusters were formed with appropriate number of countries. As can be seen in
Figure 2, the first cluster (orange colored countries) contains Bosnia and Herzegovina, Malta, Bulgaria,
Latvia, Serbia, North Macedonia, Montenegro, Albania, while the second cluster (red colored countries)
consists Greece, Croatia, Slovenia, Hungary, Romania, Slovakia, Lithuania, Estonia and Cyprus. In the
third cluster (green colored countries) Denmark, Sweden, Austria, Netherlands, Belgium, United
Kingdom 2and Germany and in the fourth cluster (blue colored countries) are Spain, France, Finland,
Ireland, Iceland, Poland, Italy, Norway, Czechia and Luxembourg (Figure 2).

Figure 2: Clusters’ map

2 This country was taken into account even UK is not the member of European union nowadays.
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Different statistical techniques can be applied to further cluster analysis interpretation and to confirm its
validity and correctness. Here, the ANOVA procedure for checking the statistical significance of
differences in the average values of variables between clusters is particularly emphasized, with the
application of the variance homogeneity test or the so-called Levene test. If one takes a closer look at
the descriptive statistics (Table 3-Mean column), it can be seen that the average value of Logistics
Performance Index, for example, for the first cluster is 2.73, for the second cluster 4.09, for the third
cluster 3.08 and for the fourth cluster 3.71 respectively. Accordingly, it can be concluded that the
countries in the fourth cluster, compared to the first cluster, are in the better position in terms of Logistics
Performance Index.

Table 3: Descriptives of clusters

Descriptives
LPI

Std. Std. 95% Confidence Interval for
N Mean . Minimum Maximum
Deviation Error Mean
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Lower Upper

Bound Bound
1 8 2.7362 .09531 .03370 2.6566 2.8159 2.56 2.88
2 7 4.0929 .10812 .04087 3.9929 4.1929 3.98 4.31
3 9 3.0822 07742 .02581 3.0227 3.1417 2.96 3.21
4 10 3.7150 .10628 .03361 3.6390 3.7910 3.58 3.89
Total 34 3.3950 .52422 .08990 3.2121 3.5779 2.56 431

Source: Author’s calculation

The test of statistical significance of differences between group means for individual variables is carried
out by the test of homogeneity of variance, or so-called homoskedasticity. The best test for this is the
so-called Levene test, which starts from the null hypothesis that the variance is the same in all samples,
if p>0.05. If p > 0.05, the null hypothesis is accepted and the alternative is rejected, which means that
the variance is equal for at least one pair of samples. Formally, expressed by the formula, it looks like
this:

Ho: 6122 6222... = sz, p> 0.05

Hi:oi?# 0% ... 20k, p<0.05
From Table 4, it can be concluded, after the test, that there are no statistically significant differences
between the variations of the given samples, that they are the same, which is observed in the column
Sig. where it can be seen that is for the given sample and the variable p>0.05 (Sig. = 0.785). This further
implies that the null hypothesis is accepted, that is, there is homogeneity of variance for a given variable
across groups.

Table 4: Levene statistics

Test of Homogeneity of Variances

Levene
o dfl df2 Sig.

Statistic
Based on Mean .356 3 30 .785
Based on Median .361 3 30 781

LPI Based on Median and with
.361 3 26.157 781
adjusted df

Based on trimmed mean .351 3 30 .789

Source: Author’s calculation

The results of the ANOVA procedure (Table 5) show that there are statistically significant differences
in the average values for the variables as seen in the Sig. column where p <0.05 for all indicators (Table
5).

Table 5: ANOVA

ANOVA
LPI
Sum of Squares df Mean Square F Sig.
Between Groups 8.785 3 2.928 310.060 .000
Within Groups .283 30 .009
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Total ‘ 9.068 ‘ 33

Source: Author’s calculation

Accordingly, Figure 4 shows the ratio of the average values of the variable Logistics Performance Index
za sva 4 klastera.

Figure 3: Average values of LPI among clusters
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Source: Author’s calculation
Conclusion

Based on the structure of clusters obtained after grouping countries based on the value of the overall
Logistics Performance Index, it can be concluded that the Balkan countries belong to the first
undeveloped cluster. This primarily refers to the development of logistics infrastructure and distribution
network. These are mostly countries that are not members of the European Union, such as Northern
Macedonia, Serbia, Montenegro and Albania. Also, Bulgaria, Latvia and Malta belong to this cluster,
which, regardless of the fact that they belong to the European Union, actually represent those countries
that are at the lowest logistical development in relation to other EU members.

Inefficient logistics infrastructure is also embodied in descriptive cluster statistics where the first cluster
has the lowest mean value of the Logistisc Performance Index. Although the fourth cluster does not have
the highest mean value of LPI, it still groups economically strong EU member states that should give
guidelines to the Balkan countries on how to build a successful supply chain and efficiently manage
transport systems. The second cluster, which includes "young" EU member states such as Slovenia and
Croatia, but also those that have gone through the transition process, has the highest average value of
LPI, which means that their logistics infrastructure is rapidly evolving.
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The compatibility of logistics flows is an extremely important factor in the trade exchange of the
analyzed countries, and accordingly, the improvement of the management of transport systems would
contribute to the transition of individual Balkan countries to higher levels of clusters.
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Ancrpakr

Tpynor mma 3a 1e1 Ja ja MPEeTCTaBd BH3HATa TOJMTHKAa BO paMKH Ha EBporckara yHHja cropen
JoroBopot ox JIucaboH M ce KOHLIEHTPHpA Ha TEIIKOTHHUTE BO KPEHPAHETO HA 3acJHUYKA BU3HA
NOJMTHKAa Ha eBporcko HuBo. CopaboTkara 3a BH3M C€ KapaKTepH3Hpa CO KOHTHHYHPAHO
npedopMynupame Ha pamMKaTa 3a copa0oTka. TpyAoT ja omuiryBa copabOTKaTa M €BOJIylHjaTa Ha
[lIeHrecKHOT cUCcTeM U TOcieqHuTe u3MeHu co JloroBopot on JInca®oH, cienejku M CyIITHHCKUTE
KapaKTepPUCTHKU Ha 3aeTHUYKATa BU3HA IOJHMTHKA - OTPaHUYyBambe, (DIeKCHOMIHOCT U 3aBUCHOCT O]l
AKTUBHOCTUTC KaKO Ha MHCTUTYLHUHTE, TaKa U Ha JPXKABUTC-UJICHKH. OJI (bOpMI/IpaH)eTO Ha llenren-
30HaTa, yIIPaByBakETO CO TPAHUILIMTE BO paMKH Ha EBporickara yHUja v 3aeJHNYKATA TOJUTUKA 32 BU3H
ce Mer'y o0J1iacTuTe KO IpeTpriea HajMHOTy u3menu co /lorosoport ox JIucabon. CeTo Toa 0BO3MOXKyBa
HIOroJIeMa KOHTpPOJIa BO OJTHOC Ha T0a KOj MOXKe Jia uMa npucTtan 10 llleHren-3oHara 3a KpaToK MpecToj
IITO HE HAaJMHHYBa TPH MeECelM BO CEKoj ImectmecedeH mnepuon. Dokycupajkum ce Ha HajHOBara
pedopma Ha 3aeTHMYKHOT KOJEKC 3a BU3H, KOj cTanu Ha cuia Bo 2020 roauHa, TpyAOT ynaTyBa JieKa
HOBHOT IPHCTAIl KOH YCJIIOBEHOCTa BO MPABOTO Ha Murpanuja Ha EY ro koHCONMManpa moBp3yBameTo
nomerly Bu3Hata nonutuka Ha EY u copaborkara 3a peaamucuja. Cenak, TpyJOT JaBa KPUTHUKA Ha
HOBHOT MeXaHu3aM, Jojeka EBporckara koMucHja MMa MaHIAT Ja NPEUIOKH KOHKPETHU MEPKU Ha
OrpaHNYyBab-€ MOBP3aHU cO 00paboTKaTa Ha BU3HUTE BO CIIydyaj HA HEJOCTATOK Ha COPabOTKa, 0COOEHO
3a peaamucuja. Ha kpajoT, TpyI0T MpeKy 3aKIy940KOT T HarjiacyBa TUCKPHUMHHATOPCKUTE ePEKTH OJ1
BU3HATa NoNKUTHKA HAa EY 1 BiIMjaHueTo Bp3 copaboTKaTa CO TPETH AP>KaBH.

Knyunu 360posu: eusa, 6usna nonumuka, peaomucuja, 3aeOHuyKu KOOeKc, OUCKPUMUHAYUA
EBoaynmja na llenren-acquis

[MonuTHukara 1€ Ha BOCMOCTABYBAICTO HA BHATPENIHMOT Ta3ap Kako ,,00yacT 0e3 BHATpPEIIHU
TpaHMLK, YTBPJACHO cO WwieH 26, ctaB 2 o JoroBopoT 3a (yHKunoHHMpame Ha EBporckarta yHuja
(JI®EY),! ro moaapxyBano yKMHYBameTO Ha TPAHMYHMTE KOHTPOJIH KaKO ,,IOCTOjaH U KOHKPETEH
MOTCETHUK HAa OOMYHMOT rparaHNH JIeKa KOHCTPYKIMjaTa Ha BUCTHHCKA EBpoIicKa 3aeTHUIIA € TajeKy
on rotoBo“.? Ilo MOYETHHMTE JMCKYCHH 33 H3BOMIMBOCTA OJf YCBOjyBam€ Ha CyNpaHAIMOHAIHA
nerucnarusa, benruja, Xonanauja, JlykcemOypr, ®panuuja, u ['epmanuja 3anouyHaa HHALMjaTHBA U Ha
KpajoT MOTNHIIAA MOJIUTHYKA 32710502 32 MOCTENCHO YKUHYBake HA HUBHUTE 3aCTHUYKU T'PAHULU BO
1985 roauna, momo3Hnata kako IllenreHncka cmoron0a. Toa ro OTBOPM NHATOT 3a YCBOjyBame Ha
Konesenuujara 3a umruiemenTupame Ha lllenrenckara cnoron6a Bo 1990 ronuna koja yTBpau npasuia

! Consolidated versions of the Treaty on European Union and the Treaty on the Functioning of the European Union
Consolidated version of the Treaty on European Union Consolidated version of the Treaty on the Functioning of
the European Union Protocols Annexes to the Treaty on the Functioning of the European Union Declarations
annexed to the Final Act of the Intergovernmental Conference which adopted the Treaty of Lisbon, signed on 13
December 2007 Tables of equivalences. OJ C 202, 7.6.2016

2 Pastore, E. (2004). Visas, Borders, Immigration, in: Walker, N. (ed.). Europe’s Area of Freedom, Security and
Justice. Oxford: Oxford University Press, p. 94.
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33 YKMHYBame Ha TPAHHYHHUTE KOHTPOIM M COOBETHH Mepku.® JIpyrure ApiKaBH-ulIeHKH, CO HCKITYUOK
Ha Benmuka bpurtanmja m HMpcka, momouna npucranuja koH KoHBeHIMjaTa 3a MMIUIEMEHTalMja Ha
Ilenrenckara cnorog0a Ha OCHOB Ha CIIOrOA0HMTE 3a ME'YHApOIHO NPUCTAyBamke BO TEKOT Ha 90-Tute
roaunu Ha 20 Bex. Ha oBaa ocHOBa, Mery-eBpOIICKUTE IPAaHUYHN KOHTPOJIM Oea IOCTENCHO YKUHYBaHH,
Jnoieka npxaure-wieHKH Ha EY, co uckimydok Ha Benmuka bpurtanmja m HMpcka, ce mormuimaa 3a
co3laBame Ha obsacta 3a cio00THO JABIKEHE BO BpeMe Ha JloroBOpOT 01 AMCTepAaM, HHTETPUPajKH
ro Ilenren-acquis Bo pamkara Ha EV.

[paBHo, nHKOpTIOpHpanoTo IlleHren-acquis OG0 U NpoJoIKyBa J1a Ouie KOHCTPYUPAHO KaKo moceOHa
dbopma Ha 3ajakHaTa copaboOTKa Yre BOCIIOCTaBYBam€ € BMETHATO BO MpaBHara pamka Ha EY u
COCTaBEHO O]l CHTE Jp)KaBU-WIEHKH, ocBeH Benmmka bpurtanuja m Mpcka, 3ae1HO CO KOMIUIEKCHUTE
npaBWIia 3a pUCTanyBambe Ha JlaHcka u cratycot Ha Benuka Bpuranuja u Hpcka Bo 0JHOC Ha HOBHTE
npaBuna. [Iporokonor 3a lllenren mpukaueH koH JloroBopoT oa AMcTepjaMm, HCTO Taka, COAPKH
OPUHIMIKA ¥ TPOIEAypH 3a JeuHHpame Ha oapeadute Kou ro coumHyBaar IllenreH-acquis u
pacnpezenta Ha mpaBHUTE OCHOBU BO [loroBopute 3a EY 3a cute unctpymentu nosp3anu co lllenren.
IllTo ce omHecyBa M0 M3MEHUTE Ha MPETXOMHUTE mpaBwia, wieHoT 5 ox [Iporokornor 3a llleHren
MOTBPIYBa JIeKa ,,CUTEe MPEUIO3N U HHHUIIM]aTHBH ... K& OMIaT IpeaIMeT Ha PEICBAaHTHHUTE Onpeadn Ha
Horosopure.* Bo MeryBpeMe, OBEKETO MPaBHIIa CE 3aMEHETH CO HOBH JICTUCIATUBHU HHCTPYMEHTH BO
COIJIACHOCT CO MPUMEHJIMBATA MMOCTAIKa 33 OJUTy4yBame, CO Toa WiycTpupajku neka lllenreH-acquis
CTaHa pellOBHA €BPOIICKa JieTHcIaTuBa, ocodbeHo PerynaruBara 562/2006 3a IlleHreHCKHOT rpaHUYeH
Kozekc,* mmener co Perymatusara 2016/399,° xako u Perynatusara 810/2009 3a Busute,’ n3menera
co Perynatusara 2019/1155.7

Co orren Ha Toa IITO 3a TTOBeKeTo rparanu Ha EY |, IlleHred* 3HaUN Ieka He UM € ITOTpeOeH ImacoI Kora
T'Y IOMUHYBAaT IPAHULIMTE HA Ap>KaBUTe-uiIeHKU Ha EY, TakaHapeueHUTEe NpUAPYKHU MEPKU KOU '
KOMIICH3UPAaT HAIIHOHAIHUTE OPTaHU MOPaJI r'yOeHETO Ha KOHTPOJIATa Ha IOMAITHUTE TPAHUIIN MTPEKY
MaH-eBPOINCKa cOpabOTKa MO Tpallama Kako BHU3M, MOJIHMIMCKA cOpabOTKa, KPUBUYHA COPAbOTKA U
MMUTpaIyja, IpecTaByBaaT [eHTpaIHA TOYKA BO OJUTHIKUTE 1e0aTH.

3aeAHUYKHUTE TIONUTHYKN MEPKH 32 TPAaHUYHUTE KOHTPOJIM MOXKE Ja CE COriefiaaT Kako Mpe3eHTHpambe
Ha (¢enepaiHaTa AMMEH3HMja Ha MHTETPaTUBHHOT NpoekT co EY ox moBekero apxasu, Oapem Ha
cumbonmuno HuBO. Cemak, Tpeba ma ce moreHmupa aeka Qemepanusamujara Ha IlleHreH-acquis
OCTaHyBa HELEJIOCHO: ACHMETPUYHOTO YYECTBO Ha HEKOW JAPXKAaBU-WIEHKM TO OTpaHudyBa
HNOTCHUUjAJIOT 332 WACHTU(UKYyBambe Ha KOHTPOJaTa Ha HAJBOPCLIHUTE TPaHULM; HAMECTO
CyIIpaHAIlMOHAJIHN areHIIUU KoM OW TH 3aMEHHJIE AP)KaBUTE-UICHKH, HAIMOHATHUTE OPraHy Mpe3eMaar
pasznuuHu GopMu Ha TpaHCHaIMOHAIHA cOpaboTKa BO oOsacTta Ha [IpaBnata U BHaTpemHUTE paboOTH;
wieHot 77, cta 4 on JIDEY noTepayBa feka MOIMTHKUTE 3a TPaHMYHA KOHTPOJIa HEMa Ja BIIMjaaT Ha
HAIIMOHAITHOTO Pa3rpaHUuyBambe Ha JAPKABHUTE TPAaHUIIM BO COTIIACHOCT CO MEI'YHApOJHOTO IPAaBo.
['panu4HNTE KOHTPOJIM ¥ BU3H c€ peryiaupanu Bo JJoroBopoT ox JIncaboH, MOKOHKPETHO BO 4jieH 77 of
HADEY:
1. VYHujara pa3sBuBa MOJUTUKA CO LIET:

8 The Schengen acquis - Convention implementing the Schengen Agreement of 14 June 1985 between the
Governments of the States of the Benelux Economic Union, the Federal Republic of Germany and the French
Republic on the gradual abolition of checks at their common borders. OJ L 239, 22.9.2000.

4 Regulation (EC) No 562/2006 of the European Parliament and of the Council of 15 March 2006 establishing a
Community Code on the rules governing the movement of persons across borders (Schengen Borders Code). OJ
L 105, 13.4.2006.

% Regulation (EU) 2016/399 of the European Parliament and of the Council of 9 March 2016 on a Union Code on
the rules governing the movement of persons across borders (Schengen Borders Code). OJ L 77, 23.3.2016.

¢ Regulation (EC) No 810/2009 of the European Parliament and of the Council of 13 July 2009 establishing a
Community Code on Visas (Visa Code). OJ L 243, 15.9.2009.

" Regulation (EU) 2019/1155 of the European Parliament and of the Council of 20 June 2019 amending Regulation
(EC) No 810/2009 establishing a Community Code on Visas (Visa Code). OJ L 188, 12.7.2019.
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(a) ma 00e30emu OTCYCTBO Ha KOHTPOJIA Ha JIMIA, 03 pa3inka Ha HUBHOTO JIP)KaBjaHCTBO, ITPU
MUHYBaHb¢ Ha BHATPEIIHU TPAHUIIN;

(6) nma w3BpmyBa TpOBEpKH Ha JHIAa W e(pUKacHO Cclleficlheé Ha IpeMHHyBamara Ha
HaIBOPEITHUTE TPaHUIIH;

(B) mOCTEMEHO BOBEIyBaE HA HHTETPUPAH CUCTEM Ha YIIPABYBAKhE 3a HAJBOPCITHUTE IPAHULIH.

2. 3a nenute Ha ctaB 1, EBpornckuor nmapnament u COBETOT, MOCTANMyBajKu BO COTJIACHOCT CO
BOOOMYaeHaTa 3aKOHO/IaBHA TIOCTAIKa, JOHECyBaaT MEPKH BO 0o0JiacTa Ha:

(a) 3aegHUYKATA MTOIUTHKA 332 BU3H U IPYTH JTO3BOJH 32 KPATOK MPECTO];

(6) mpoBepkHTE HA KOW MOAJIEKAT JIMLA ILITO TH MPEMHUHYBaaT HaABOPEIIHUTE TPaHHLIH;

(B) ycimoBHTE IO KOM Jp>KaBjaHW Ha TPETH IP>KaBH MMaat clio0oja 1la maTyBaaT BO PAMKHTE
Ha YHHjaTa 3a KpaTOK TIepHOT;

(r) xakBa OMyIO0 Mepka MOoTpeOHa 3a MOCTENEHO BOCIIOCTABYBamkbe HA MHTEIPHUpPAH CHCTEM Ha
yIpaByBame 32 HaJJBOPEIIHNUTE TPAHUIIN;

() oTCyCTBOTO Ha KakBa OWMIIO KOHTPOJIA Ha JIUIla, O0e3 pa3inKa Ha HUBHOTO AP KaBjaHCTBO, IPH
IMpEMUHYBAaC HA BHATPCIIHUTC I'PAHULIN.

3. JlokonKy ce IMOKaXke 3a HEONXOJHO OJAPEACHO JISjCTBYBalke¢ Ha YHHjaTa 3a OJIECHYBambe Ha
OCTBapyBamE€TO Ha MPaBOTO CIIOMEHaTo BO wieH 20, ctaB 2, TOYKa a, U JOKOJIKY HE ce
MIPEIBUICHN MTOTPEOHUTE OBJIACTYyBama BO paMkute Ha JloroBopute, COBETOT, ITOCTAMTYBajKH
BO COTJIACHOCT CO Toce0Ha 3aKOHOAaBHA IOCTAaNKa, MOXE Ja JOHece oApenOM 3a IMacOLIH,
JUYHU KapTH, JO3BOJM 3a IPECTOj WK JAPYr CIM4YeH JokyMeHT. COBETOT MocTamyBa CO
€/THOTJIACHOCT IO KOHCYJITAIUU cO EBPONICKHOT MmapiaMeHT.

4. OBoj 4WieH He BiIMjae Ha HAAJICKHOCTa Ha Ap)KaBUTES-WICHKH BO BpPCKa CO reorpagckara
JleMapKalyja Ha HUBHUTE TPaHUIU, BO COTVIACHOCT CO ME'YHApOIHOTO MPaBo.

Illenrenckara cmoromda W ModWTHKaTa Ha mMurpanuja Ha EY ce medurmpanyn co KOHTHHyHpaHa
acUMeTpHja: U MOKPaj YKUHYBAKETO Ha KOHTPOJIUTE HA BHATPEIIHUTE TPAHUIIM, IPABUIIATA 32 BIIE3 H
MIPECTO] HE ce IeIOCHO XapMOHU3UPAHU; JJO3BOJIUTE 3a MPECTOj Ha JIpKaBjaH! Ha TPETH JPXKABU 9ECTO
ce OrpaHWYyBaaT Ha TEPUTOpPHjaTa HA €IHA IpkaBa-wieHka. OBa ce MpUMEHYBa KaKo 3a JO3BOJIUTE 3a
MPECTOj 3a KOU HE MOCTOM XapMOHU3allja Ha HUBO Ha EY, Taka u 3a mpaBOTO Ha MPECTO] BO COTIACHOCT
CO JIMPEKTHBUTE 3a uMmurpanuja Ha EY, co Toa mTo mocieaHoBO He TO omdaka OMITOTO MPaBo 3a
CII000HO IBIKEH-€ BO paMKu Ha EY.

Kako pesynrar Ha Toa, CTpaHLIUTE KOM JIETaJIHO [IPECTOjyBaaT BO JIpKaBa-4ICHKa HEMaaT OMILITO MPaBo
Jla MmaTyBaaT BO JIpyru AapskaBU-wieHKU. Ynenot 77, craB 2, nox B og ADEY ce ocBpHyBa Ha oBaa
Mpa3HUHA U OBO3MOXKYBa MHCTHTYIMHTE HA EY na ro perynmpaar ,,maTyBameTo BO paMK{ Ha YHHjaTa
3a KpaToK nepuoy ‘. BakBuTe mpasuiia 3a IpUBPEMEHO CII000HO MaTyBame Bo pamku Ha [llenrenckara
00J1acT ja HaJONOJIHYBaaT 3aeIHNYKaTa BU3HA MTOJUTHKA, KOja, CIIPOTUBHO Ha WIEHOT 77, cTaB 2, OJ B
on IDEY, ce ogHecyBa Ha Jp)KaBjaHH Ha TPETH AP)KaBU KO >kuBeaT HaaBop of lllenrenckara obiacr.
[pectojot Bo Benuka bpuranuja unu Upcka ce cmera 3a gononautenex lllenren npecroj 3a nenure Ha
unenoT 77 ox APEY, noneka lancka e o0Bp3aHa co mpaBuiiaTa Kako Mpaniame Ha Mel'yHapOJHO jaBHO
NpaBo; OpXKaBjaHW HA TPETH Jp>KaBH KoM kuBeaT Bo Benuka bpuranmja win Upcka (ne u [ancka),
mopaayd Toa, Mopaar na arumunmpaar 3a lllenren Bu3a nma ja mocerar, Ha mpumep, l'epmanuja win
®paniyja, 0TKaKo Tue ce ondareHu co wieHoT 77, cras 2, mox a o JIDEY, a He co unenor 77, cras 2,
rox B o JJPEY.

Coo/BeTHaTa JIETHUCIIATHBA, KOja THM 3aMEHyBa MNpeTXOAHUTE oapendou Ha KoHBeHumjara 3a
uMIieMeHTHpame Ha llleHrenckara cioronda, € ycBoeHa KpaTko 1o CTanmyBamke BO cuiia Ha JloroBopoT
on JIncaboH, K0j BOCIIOCTaBM HEIIBOCMUCIICHA IpaBHA OCHOBA 3a BAaKBUTE MEPKHU, KaKO Ha IIpUMEp
PerynatuBa 265/2010 koja ja HamomonHnyBa KoHBeHIMjaTa 3a mMIuieMeHTanuja Ha llleHrenckarta
croroada Bo OTHOC Ha cJI000AHOTO ABMKEH-E Ha JIUIIA CO BH3a 3a MOA0IT npectoj. oaeka uneHot 77
on I®EY mokpuBa matyBame 3a KpaTok mpectoj, wieHot 79 on IDPEY mopa na ce aktuBupa 3a
JIETHCIIAaTHBA 3a [IOJIOJT IIPECTOj BO APy ApKaBa.
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Busu

Ipen JloroBopoT o7 MacTpuXT, U3AaBAKETO BU3U 32 IPXKABjaHU HA TPETU JPXKABHU OUIIO OrPAaHUUYCHO
Ha OHHE Kou Oea WICHOBH Ha CEMejCTBaTa Ha AprKaBjaHWH Ha JAp)KaBUTE WICHKH Ha E3 kon paboTaT BO
Jpyra npkaBa-uieHka. OBa BO CYIITHHA CE JIOJDKU Ha pa3liMvyHATa NPUPOJa HA MUTPAIIMCKUTE TEKOBU
koH E3, kou cexako Oea MOOTpaHWYCHH W TIABHO OJI EKOHOMCKA MPUPOA, BO Criopenda JCHEITHUTE
NPWIMBK Ha NpUHYJAHU MurTpantd. Criopen Toa, MpaBHATA paMKa coIpiKena ofpea0u 3a IpXKaBHTE-
4JIeHKH JIa TO OJIECHAT M3/[aBak-eTo BU3a BO KOPUCT HA OBHE WICHOBH Ha CEMejCTBOTO.

OppeneHn acrieKTH Ha BU3HATA MOJMTHKA OWIIe IpeAMET Ha CyIpaHallMOHATHA HA/JIE)KHOCT YIITE CO
gineroT 100.A ox JloroBopot o MacTpuxT, KOj TIOJIOIHA € 3aMEHET CO MOEKCTCH3UBHU HAJIC)KHOCTH
Bo JloroBopot ox Amctepaam u [Jorosopot ox Huma. {ypu 1o BOCIIOCTaByBamETO U CIIPOBEAYBAHETO
Ha [lleHreHckuTe JOroBOpH U MPOrpecuBHATa Koau(duKanyja Ha crieruduuHaTa HaauexkHocT Ha EY Bo
o0JyacTuTe Ha MPOBEpKa Ha TPAHMIIATA, a3 U UMHTpanyja mo JJoroBopoT og AMcrepaaM, Taa Bu3a ce
cMeTalia 3a MOCTPYKTYypHa KOMIIOHEHTA Ha OIIIITUOT IPUCTAI 33 TPUEM Ha JApKaBjaHH Ha TPETH JAPKABH
Ha Tteputopujata Ha lllenren. OBa pe3ynTHpano co JIETHCIATHBHA paMKa CO IeJ Ja ce ycoriacar
MpaBHUJIaTa 3a M3/laBalb€ BU3W 3a KPATOK IPECTOj IITO MM OBO3MOXYBa Ha JAp)KaBjaHWTE Ha TPETH
ApKaBu Ja NPUCTUIHAT HA IpaHUIlaTa Ha JpXKaBaTa HM3gaBad M, KaKO MPEAMET HAa IMOHATaMOUIHH
TIPOBEpPKH, 1 Bile3aT Ha TEPUTOPHjaTa Ha APKABaTa M a OCTAHAT OJpe/eH BpeMeHCKH nepuo.’

KommekcHocTa Ha mperxomHute oapenadu ox JloroBopute omdaka OpojHU CIIOKEHH Mpariama Ha
MpPaBHO TOJIKYBamkE OJf KOM IMOBEKETO CTaHAa MOTHUB 32 IOCIHOCTABYBAm€ M JIOTIONHYBAmkE Ha
Hajnexxnocture Ha EY Bo [loroBopot ox JIucabon. Tokmy nenemHuot unen 77, crtaB 2 og JDEY e
pe3ynTaT Ha CBeceH M300p 3a MOETHOCTaBYBAaWkE M HANOTONHYBAaKE HA IMOCTOSYKHUTE IMPOIETYPH.
Unenor 77, cra 2, mox a og ADEY, koj ce omHecyBa Ha BU3HATa MOJUTHKA, IPEIBUAYBA ceondareH
MOJIUTUYKKA TPHUCTAIl KOH JO3BOJUTE 3a KPATKOPOYSH NPECTO] M HE C€ OrpaHudyBa camMo Ha
Koau(uKanMja Ha TPETXOMHO MOCTOSUYKHUTE HaiexXHOCTH criopen JloroBopoT ox Amcrepiam. Osa
3HAYH JICKa HHCTUTYIUTE Ha EY mMaat HeABOCMIICIICHA HAITICKHOCT 33 XapMOHM3AITHja Ha TIpaBuiiaTa
3a TPaH3UTHU BH3M Ha acpOJPOMUTE, MAKO HOCHUTEIIMTE HA TAKBU BH3M OOMYHO HE T'M MPEMUHYBaatT
HaJBOpeIIHUTE rpaHuiy Ha llleHren 3a UMHUTpallMOHM LIEH, OUICjKU THE OCTAaHYBaaT BO TPaH3UTHATA
o6act Ha MefyHapoaHuTe aepoapomu.t’

Unenor 77, cras 2, nox a ox JI®EY nokpusa npasuia kako 3a 6apamaTa 3a BU3H, TaKa 1 3a IOCTaIKara.
WNucturynuure Ha EY nMaar KOpuCT 0] IpUHIIMIIHENTHA AUCKPEIHja KOTa T'M OJIpelyBaar AP KaBUTE YUK
Jp’kaBjaHW UMaat notpeda o1 Bu3a 3a Bie3 Bo lllenrenckara obmact. bapamara 3a Bu3a MOKe Jja UMaat
pa3nuuHu 00pa3iioKeHH]ja KOU Ce JISTUTUMHHM OJ1 IIPaBHA TJIe/HA TOYKA: MHCTUTYIMuTe Ha EY Moxe na
TH CIIEJ]aT CTPATEeUIKNUTe HAIBOPEUTHO-TIOJUTHYKY Pa3MUCITyBaba MK Jja OUJaT BOJEHH O IIEJIUTE Ha
MOJINTAKATA HA MHTpaIlyja, Kako IITO € CIpeuyBame Ha WieraiHara murpamnuja. [loratamy, menra Ha
e(hMKacHO TPaHUYHO CIIC/ICHHE MOIPIKYBA IIMPOKO YUTAE HA WICHOT 77, ctaB 2, oy a o JJIOEY wmro
orndaka TPOIEAYypaTHH MM CYIITUHCKH IIPOMUCH, Kako INTO € yrnorpedaTta HAa OHMOMETPHUCKH
UACHTU(UKATOPU 32 BpeMe Ha alUIMKAIMHUTE 32 BH3a, TPOIIOIWMTE 32 alUIMKaIuu Win 0e30eaHOCHH
KapaKTepUCTUKH KOM MOXKE Ja crpedaT 3moyrnoTpeda. OBoj 3akimydok ce mporera Ha BUC xoj
MoJIIPKyBa epeKTHBHA TPaHCHAIIMOHATHA copaboTKa Mel'y ApKaBUTE-YIICHKU: MOXE J1a UMa MmoTpeda
O]l IONIOJTHUTEHO yraTyBame Ha wieH 74 ox IOEY caMo 3a He3aBHCHUM CynpaHAI[MOHATIHHA 0a3W Ha
MOJAaTOIMM KOW ja HaIMHHYBaaT TpaHCHAIFIOHAJTHaTa BpCKa Mery HAI[MOHATHUTE CHCTEMU.
JlerncnaruBata Ha EY Tpeba, ucto Taka, 1a Oujie BO COTIaCHOCT CO YOBEKOBUTE MPaBa, BKIYYUTEIHO U
rapaHIUy 3a 3amTuTa Ha nmoAaronure ox crpaHa Ha EKYII u [Tosenbara Ha EY.

8 Council Directive 68/360/EEC of 15 October 1968 on the abolition of restrictions on movement and residence
within the Community for workers of Member States and their families, OJ L257/13-16, 19.10.1968.

® Meloni A. (2009). The Community Code on Visas: Harmonization at last?, European Law Review No. 34, pp.
671-695.

10 Pegrs, S. (2011). EU Justice and Home Affairs, (3rd edition). Oxford: Oxford University Press, p. 236.
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Opn ycraBHHTE pasriiefyBama, ClelyBa JeKa HalMOHATHUTE KOH3YJIATH peryjapHo ke oOpaboTyBaaT
arukanuy 3a Bu3u. Cenak, wieHot 77, craB 2, oz a ox JJ®PEY oBo3MokyBa yCBOjyBame Ha IIUPOK
OIICEeT Ha pa3jIM4YHU MepKu npeky kou EY moxe na momapxu edexTHBHA NPUMEHA Ha 3aeJHUUYKUTE
npaBWwia WM MoAo0pa TpaHCHAMOHANHA copaboTKa Mery JpaBUTe-wieHKW. [IpuHOUmoT Ha
CyICHIUjapuTeT OOMYHO HEMa Jja 3aCTaHe Ha BAaKBU MEPKH ILTO MPHIOHECYBAaT 3a LEJIOKYTHATA LI
Ha e()UKACHO IPaHMYHO CIIEJCHE U LITO MOXKE J1a I0BEJIE A0 3T0JIEMEH CTEIeH Ha [IPAaKTH4HA COPadoTKa.
BakBara TpaHCHaLMOHANHA 3rojIeMEHa cOpaboTKa MOXKE Ja IOCTUTHE LIMPOKO paclpocTpaHeTa
NpakTUYHA KOHBEpPreHIMja, HO MMa HeIOCTaToOK OJ MparoT Ha aeierauuuTe Ha EY ox ycraBHa
NEPCIEeKTUBA BO Kou cinyx0OeHnnute Ha EY Ou onmydyBase 3a nHAMBUAYaTHUTE allIMKALUK 33 BU3a 32
Ilenrenckara o01acT Kako IeJIUHA.

Unenot 77, ctaB 2, nox a on JPEY, 3a paznuka on uneHor 63, craB 2 ox [dorosopot 3a E3 mpu
JoroBopoT o1 AMcTepaaM, He ce OrpaHNYyBa Ha BU3U CO MPEIBU/EH MPECTOj KOj HE € TOAONT O TPH
Meceld, TYKy ja KOpPHCTH OTBOpeHara Qopmynanuja ,KpaTok mpectoj. MHcturyuuute Ha EY
3aJlp>KyBaar oapeeHa GIeKCHOMITHOCT BO yTBPAYBamke Ha IPYTH BPEMEHCKU paMKH 32 AeUHUpamhe Ha
KPaTKUOT MPECTO], KOj MOKE Ja Ce OJTHECYBa, HA IIPUMED, 3a TIEPHUOJ OJ1 ITET Mecenr. ToNKyBameTo Ha
MOUMOT ,,KPaTOK MpecToj Tpeda 1a ce opueHTHpa KaKo HCTOPUCKUOT npuMep Ha llleHnren BuzaTta ox
TpU Mecenu, nOpuToa npudakajku ja oTBopeHara ¢opMynaldja Koja [JO3BONyBa IIOroyieMa
(hnexcubmiarOCT. Criopes Toa, IEpUo.T O HEKOJIKY MecelH € ToKpueH co wieHoT 77 ox JJIPEY co Touno
OTpaHUYYBamb€ KOE € BO NMPeporaTuBOT Ha nHCTUTyuuTe Ha EY. Bo cekoj ciydaj, onmraTa meMa Ha
npaBuiaTa o1 JloroBopoT mokaxysa Jieka ojipeoara 3a JI03BOJIUTE 3a ,,KPaTOK MPECToj* BO WICHOT 77,
ctaB 2, moxg a ox JJ®EY u no3Bonute 3a ,,I0NTopodeH npectoj ox wieH 79, ctaB 2, mox a ox JJOEY
JTIO3BOJTyBa HEIMPEUEHO PETyIUpame Ha cTaTycuTe Ha mMurpanyja. CIpoTHBHO Ha Toa, MpaBHIIaTa 3a
eKOHOMCKa MHrpalnuja ce mokpuenu co wienotr 79 on JDPEY kako lex specialis, 6e3 ornen manu
MPUEMOT 3a IEJIUTE Ha BpabOTyBame Ce OJIHECYBA Ha IMOKPATOK WM MOJOIT MEPHUOJ, KaKo IITO € BO
ciyuaj co JupextuBara 2014/36/EU 3a ce3oHckH paboTHUIM. OBOj 3aKIy4YOK C€ MOTIHMPA HAa WICHOT
79, craB 5 og APEY n uctopuckoTo pasiukyBame Mery LIleHreH BU3uTe 3a KpaToK MPECTOj 32 TyPUCTH
U BJICTYBamaTa 3a APYTH HAMEPH, BKIYYUTETHO M MPHUCTAN JO0 Ma3apoT Ha TPYH, IITO PE30HHpa CO
MOMMOT ,,AMUTpaIja’; BO MpaKca BaKBOTO PA3IMKyBamke UMa Mall0 3HAUCHE, OTKAKO Ce MPUMEHYBa
BoOOMYaeHaTa 3aKOHOJaBHA MocTanka 3a wieHoBute 77 u 79 ox JJPEY. Omnmro e upeneBaHTHO 3a
pasrpanndyBame Ha wieHoBute 77 u 79 on ADEY nanu no3Bonara e gajeHa o1 KOH3yJaT Ha TpeTa
JIp’KaBa Kako ,,BU3a‘° WM OJ] JOMAlTHUTE OPraHu 3a NMHTpaldja Kako ,,i03Bosa’. YneHor 77, cras 2,
non a ox APEY u unenor 79, cras 2, mox a on APEY moxpusaar ,,Bu3u‘ 1 ,,JI03BOJH"; IBETE OJIPEIOH
Tpeba /1a ce pa3irKyBaaT Ha OCHOB Ha JIOJDKMHATA Ha MPECTO].

ITonartamy, unenort 77, cras 2, noa a on JIPEY ce onHecyBa Ha ONIITUTE MPABUJIA 32 BU3U, BKITYUYUTEIIHO
¥ 00MBAaFbETO HA aTlTMKallFja 3apa Iy jaBHa MMOJIMTHKA MM 6€30€HOCT MITO € IPEABUACHO CO YieH 32
on Perymarusara 2019/1155 3a Bu3u. CnpoTHBHO Ha TOA, HETMPAKETO HA BIE3 HA HHAWBUAYH HA OCHOB
Ha Pesomynuure nHa CoBeror 3a 0e30emHoct Ha OH Wi aBTOHOMHHM CaHKLIUHU YCOTJIACEHH O
uHcTuTyImuTe Ha EY, He crnara Bo pamku Ha wienot 77 og JIPEY, orkako moctou lex specialis 3a
PECTPUKTUBHUTE MEPKH NMPOTHUB MHAWBUIYY U TPETH ApxaBH Bo wieHOT 215 ox JPEY u coonBeTHUTE
npaswia o JloroBopot 3a obiacra Ha 3aegHUYKaTa HagBOpeuHa u O6e30enHocHa noautuka (3HBID).
TaxkBu HaJBOPELIHO-TIONIUTHYKU OMJIYKH C€ IIPUMEHYBaaT Ha CHUTE AP)KaBU-YJICHKH, BKIYYUTEIHO U
Benuka bpuranuja, Mpcka u [lancka.

Ipexy BocmocTaBeHara cyzacka npakca Ha Cynot Ha npasnara Ha EBpornckara ynuja (CIIEY), EVY ce
CTEKHYBa CO €KCKIY3MBHHU HAJIBOPEIIHN OBJIACTYBara CEKOTAIll Kora MeTyHApOIHHUTE CTIOTOI0N MOXKE
Jla BJIMjaaT Ha 3a¢HHUYKHUTE MTPaBHJIa WM J1a TO MPOMEHAT HUBHHUOT oOrcer. J{p)kaBuTe-4iIeHKH MOBEKe
HE MOJKaT Jia CKITydyBaaT MeryHapOIHH CIIOT0I0M CO TPETH AP>KAaBH 32 UCKIIYYOIH O] BU3a, 0€3 U3PEUHO
OBJIACTYBame 01 MHCTUTYUUTe Ha EY Bo cormacHocT co uieH 2, ctaB 1 on JJ®PEY koj ce ogHecyBa Ha
eKCKITy3uBHaTa HamexxHocT Ha EY. IlocToeukuTe croro0m u HaTaMy ce IpUMEHyBaar, HO IMIOBEKE HE
Moke J1a Oumar HagononHetu. OBa moApa3oupa Jieka MPEroBOPUTE CO TPETH JIPIKABU 3a PEIUIPOYHO
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OTKaXKyBam€ O]l BU3HTE € eKCKIy3HBHA HaIexHocT Ha EY 3a Illenrenckara o6mact.* Cekoram kora
MIPETOBOPHUTE BOJIAT KOH 3aCJHUYKO CKIyYyBambe Ha CIIOr00U 3a PeaMUCH]ja U OJICCHYBaHC Ha BU3UTE,
yneHot 79, ctaB 3 on IDEY mopa na ce akTuBHpa Kako AOMOJIHUTEIHA [IpaBHA OCHOBA. IHCTUTYIMUTE
Ha EY 3ampikyBaar ofpeneHa AMCKpeIHja, Kako BO CIIYYajoT CO €AHOCTPAHM YCJIOBH 3a BU3H, JAJIA U
0] KO YCJIOBH K& OUJIE JIO3BOJICHO OTKAXKYBAHE OJ1 BU3UTE; THE MOXKE J]a MHCHUCTUPAAT HA PELIUITPOYHH
WCKJIYYOIY WM J1a TPUQATAT CTPATEIIKH HAJBOPEITHO-TTOJUTHYKA pa3MUCITyBamka Bo inHUja co 3HBIL.

Bo cormacHocT co BocmocTtaBeHara cyacka mpakca Ha CIIEY, pasrpaHndyBameTo Ha pa3indHUTE
MIpaBHU OCHOBH TU CIEAH IEINTE U KOMIIOHEHTH Ha MEPKHUTE BO Ipallarke; CEKOrall Kora uMa rmoBeke
[eNd W KOMIIOHEHTH, [EHTPAITHHUTE €JIEMEHTH IPEOBJIaayBaaT HaJl WHIUACHTHH ACHEKTH JOKOJKY
Mepkara uma uAaeHTH(rKyBadku (pokyc. OBa 3HAUM JeKa pelleBaHTHHUTE MpaBWiIa 3a MHUTpaluja BO
OmIaTepaTHUTE WA MYJITAIATEPAITHU CIIOT0I0M Ce ITOKPUEHHU CO SKCKITY3MBHA HAJUIKHOCT HA Y HUjaTa
cornacHo wieHoBute 206 u 207 og JPEY kou ce ogHecyBaar Ha 3aeHUYKATa TPrOBCKA MOJMUTHKA.
CrudHM peneBaHTHH MpaBUIIa 33 MATPAIFja BO APYTH CIOToA0W 3a TPrOBHja MM Pa3BOjHA cOpabOTKa
ce mokpueHu co wienoBute ox 206 mo 210 ox JADPEY, nmomeka mpuABMKYBAHKETO KOH IMPABHO-
00Bp3yBavKO MapTHEPCTBO 32 MOOWMITHOCT CO €KCTCH3WBHH IMpAaBWIIA 32 OTKAXKYBame OJ BU3W WIH
TTOBP3aHU Ipalrama Kou Tpebda ma omaaT 3acHoBaHU Ha wieHoBUTEe 77 1 79 ox JIOEY. CnpotuBHO Ha
TOa, ICTHCIIATUBATA 3a CTAaTYCOT Ha JaBaTEIIMTE HA YCIYTH O] TPETHU IP>KaBU € MMOKPUEHA CO WIEHOT 78,
craB 2, nox a ox JJ®EY 3a kpaTkopoueH npectoj wiu wieHn 79, cras 2, nox a o JJDEY 3a nonropoueH
MIPECTO] MTOKOJKY JIeTHCIaThBara ce (pOKycHMpa Ha CTaTyCOT Ha MMHIpaldja Ha 3acCerHaTOTO ITHUIIE.
Cexorarmt kora MeI'yHapOJIHUTE IOTOBOPH CKIyueHU o4 EY mo3BoiyBaaT O€3BH3EH PEKHUM, THE MMaaT
MPEIHOCT Mpe] CEKyHaapHaTa JICTUCIIATHRA BO CIIy4au Ha KOH(MIIUKT.

IIpaBHa pamka

[IpaBHaTa pamka 3a BH3a ce cMeTa 3a 30Mp Ha yCOTJaceHH NpaBWia IITO PEryjupaaT pa3iuyHH
eJIEeMEHTH, BKIy4yBajKu: (a) 3aeJHAYKA JINCTA HA IPXKABU UMM JIp’KaBjaHH OapaaT BU3a 3a IaTyBambe BO
EY u onue xou ce ocnoboaeHu o Toa 6apame; (0) Komekcor 3a BU3M MITO TH YTBPAYBa MPOIETyPUTE
Y YCIIOBHTE 32 M3/IaBarb¢ BU3M 38 KPATKOPOUEH MpecToj; (B) HAJICTIHUIA 33 €AMHCTBEH (OpMAT 32 BH3a;
u (r) Busanor nundpopmarusen cucrem (BUC), Bo KOj ce eBUICHTUPAaHH CUTE aIUIMKALUK 3a BH3a U
OJUTYKHTE Ha JIP)KaBUTE-WICHKH, BKIYUyBajKi T'M U JIMYHUTE TTO/IATOIM Ha alUTMKaHTHTE, poTorpadun
Y OTIIEYaTOLU O IIPCTH.

O0ua0T 12 ce Koau(pUKyBa MOKOXEPEHTEH MPABCH PEXKUM PE3YJITUPAT CO YCBOjyBambe Ha Perynarusarta
810/2009 3a 3aemumukuoT Komekc 3a u3uTe (3KB). OBa OmiI0 ycBOEHO 3a Ja Ce BOCIIOCTaBaT
,[IPOIICIYPUTE U YCIOBUTE 3a U3/IaBAhE BU3M 33 TPAH3UT MPEKY WIIM HAMEHET MPECTOj Ha TepUTOpHjaTa
Ha JIP)KABUTE-WICHKH IITO HE HAJMUHYBa TPU MeECEld BO CEKOj miectMecedeH nepuon . TakBarta
PerynartuBa, koja ja 3aMeHHM TpeTXOJHATa JIETUCIATHBa, HEOJaMHA € W3MeHeTa co PerymarmBata
2019/1155, koja ce mpumenysa o1 2 Gpepyapu 2020 roauHa.

3KB ¢ HagomoHET co ymTe aBa HHCTpyMeHTa: Perymatusa 2018/1806 koja coapiku 3aeTHAYIKA JTUCTA
Ha JIp’KaBW YWHU IparfaHd Mopa Jia MMaaT BHU3a IPU MPEMHUHYBalkE Ha HAJBOPEUIHUTE TPaHUIHU (,,lIPHA
JH/ICTa“)12 U CIIMCOK Ha JAP)KaBH YWU TparaHu ce ocliobogeHu onx Toa Oapame ( ,,0ena mucra™); u
PerymatuBa 767/2008 3a Busuumor wuHdopmarmucku cuctem (BUC), koja ce omHecyBa Ha
KOMIIjyTEPU3UPAHUOT CUCTEM HACOYCH KOH OJICCHYBaMhE Ha pa3MeHaTa Ha I0aTOIU [TOMely Ip)KaBUTe-

11 Bigo, D., Carrera, C. & Guild, E. (eds.). (2013). Foreigners, Refugees or Minorities? Rethinking People in the
Context of Border Controls and Visas. Farnham: Ashgate.

12 Regulation (EU) 2018/1806 of the European Parliament and of the Council of 14 November 2018 listing the
third countries whose nationals must be in possession of visas when crossing the external borders and those whose
nationals are exempt from that requirement, OJ L 303, 28.11.2018.
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ek Ha EY u nipkaBuTe IOBp3aHU CO HUB, KOM ja IPUMEHYBAaT 3acJHHYKATa BU3HA nonmurrka.'® He
MOCTOU peryjaTopHa paMKa 3a JOJITOPOYHU BU3U Ha HUBO Ha EY, HUTY 3a XyMaHUTapHU BU3U CO LEN
Jla ce rapaHTHpa 6e30e/eH mpucTan 10 Tepuropujata Ha LlleHreH 3a qpkaBjaHUTE HA TPETH APKABH KOH
uMaaT motpeba on MeryHapomHa 3amrTuta. Kako mrto e morBpaeHo on CIIEY, mammexHocta 3a
JIOHECYBame XyMaHUTapHHU BU3H cliara ,,caMoO BO paMKUTE Ha HAIlMOHAJIHOTO MPaBo®’.

ITosunmjara Ha EY 3a BU3W TpaauIHOHAIHO OMIa KPUTHKYBaHa KaKO JUCKPHUMHHATOPCKA, OMIEjKU TH
JIeNIN Ip’KaBjaHUTe HA TPETH JIP>KaBU BO JIBE OIIITH KAaTETOPWH, BKIYyUyBajKU T M OHHE Ha KOU UM €
norpeOHa Bu3a 3a aa Bie3ar Bo llleHreH (,,upHa nmucra“) U oHHE KoM HemaaT (,,0ena mucra®). OBaa
(dhopma Ha ,,KkaTeropu3alldja Ha MacoIioT  BIHMjaeia Bp3 IEJIOKYITHATA MEepIIeIIija Ha Ap)KaBjaHUTe Ha
Tpetu apkaBu Bo EY, kaj Hexou rparanu Kou He ce wieHkH Ha EY, Ha Kou ce riiefia co COMHEX, a He
Kako Ha JITHTUMHH MaTHHUIHW, W MOTBPIM ,,0MIITa YyHOTpeba Ha Oapamara 3a BU3M KaKO ajaTka 3a
KOHTpOJIa Ha UMHTpanujaTa“. Hexon KpUTHKH ce yraTeH! U Bp3 GakTOT AeKa BKIIyUyBamkETO Ha elHa
JpXaBa BO ,,[IpHAaTa JUCTA" [IaBHO 3aBHCHU O]l HUBOTO HA HEPETyJIapHU MUTPAHTH UK OapaTen Ha a3uil
0]l OJIpe/IeHa AP>KaBa PErHUCTpUpaHa BO peTxoaHuTe roguHu. O 0Baa NepCcrieKTHBa, BU3HATA TIOIUTHKA
OIroBapa Ha 3roJieMeHaTa TeHAEHLMja 3a o0e30emyBame Ha Oe3denHocta Ha lllenren-zonara u
NPETCTaByBa CYIUTHMHCKA KOMIIOHEHTa Ha €KCTepHaJu3alMjaTa Ha MHTETPUPAHOTO TI'PAHUYHO
yIpaByBame, CO KOja TPaHUYHUTE KOHTPOJIH ,,CE M3BEAYBaaT MPETIAa3IUBO HAJBOP OJ HAJABOPEIIHUTE
rpanuuy Ha EY®, BKIIlyuyuTenHO M ,,iepcoHan‘’ Ha amOacaguTe ¥ KOH3yJaTuTe Ha Ip>KaBUTE-UICHKU.
Camara Eppornicka komucuja (EK) moTBpau nexa Bu3HaTa NOJIUTHKA € ,,BUTATHA ajlaTKa 3a CIIPeUyBabe

HeperyIapHa MUTpalija KoH EBporickaTa yHHja M IOTEHIMjalHa 3aKaHa 10 Hej3uHaTa 6e36emaoct. ™

[Mpucranor va EK koH BU3HATa MONUTHKA KaKO ajaTka 3a yNpaByBame CO MUTpalMja € HeoJdaMHa
TIOBTOPEH BO HEj3MHHMOT HAjHOB IpEUIOT 3a TpeobimkyBame Ha 3KB.!° Bo oBoj mornen, pesusmjara
Ouia OpreHTHpaHa KOH OJIECHYBam¢ Ha BU3HUTE MPOIEypH WK KOH TI0jaCHYBambEe U palliOHATH3aIN]ja
Ha [OCTOjJHUTE 0oJpealH, Ol elHa CTpaHa, M BOCTIOCTABYBab-€ MIPaBHA BPCKa IIOMer'y BU3HATa TOJIUTHKA
U copaboTKaTa Ha TPETH JIPXKaBH 3a peaJMHCHja Ha HEperyJapHu MUTPaHTH, o1 Apyra cTpana. Osa ja
OTCIIMKYBa MTO3MIIHjaTa MTO BEeKe ja uckaxa COBETOT BO CBOjOT MAaHJIAT Ja IPEeropapa 3a mpeyioroT Ha
EK 3a peBusmja Ha 3KB u koj ce 3amara 3a ,,BOCIIOCTaBYBam€ BpCKa IMOMery copaboTkaTa Ha TPETH
Jp>KaBH 3a peaJMUCHja U MpaBUJIaTa 3a OJieCHyBame Ha BusuTe . OBOj mpucTamn Omi1 0coOeHO cleleH
BO IIPOIIECOT Ha acoLMjalfja co JIpXKaBUTe oJ 3amajeH banmkaH, BO CBETIMHA HA MEXaHU3MOT IITO
NpeAU3BUKYBA TIPUBPEMEHO CYCIICHAMPame Ha 0ClIo00qyBameTo o7 Oapamara 3a BU3a BO CIIydaj Ha
»~HaMaiyBame Ha copaboTKaTa Ha peagMucuja‘.

OnecHyBameTO Ha BH3UTE U cOpabOTKaTa 3a peagMICHja He ce IUPEeKTHO perynupanu Bo 3KB, Ho Tre
ce TMpeaMeT Ha OJIeTHH JoroBopu mnomery EY u Tpetn npkaBu BO paMKHTE Ha IOIMIMPOKHUTE
napTHepcTBa 3a MoOwitHocT. Heonamuemnara nusmena Ha 3KB ce orpanudyBa 3a a ce yTBpAM AeKa BO
Cllyyaj Ha HEJOCTaTOK Ha cOpabOTKa O]l CTpaHa HAa OAPEIEHH TPETU APXKABU Jla M NPUMAT CBOMUTE
Jp>KaBjaH! BO CJIy4au Ha WJeTallHa MUTpaldja, ke ce MpHCTany KOH ,,0rpaHHYyBavka M MpUBpeMeHa
npuMeHa Ha oapenenu oapenoute ox 3KB*“. OBa ja koHCOoMMIUpa NpakTHKaTa Ha ,,CTal U MOPKOB™ Ha
EY na mperoBapa 3a IOroBOpH 3a OJIECHYBam€ HAa BU3UTE CO TPETH COCEIOHM Ip>KaBM BO 3aMeEHa 3a
JIOTOBOPH 3a peaamucHja‘“. BakBara mpakTrka ja 3ajakHa AUCKPUMHHATOpPCKAaTa MpUpOa Ha BH3HATA
nerucnartuBa Ha EY co npexkymepHa knacuukanuja v CeeKTUBHOCT Ha Ap>KaBjaHUTE Ha TPETH AP>KaBH.

13 Regulation (EC) No 767/2008 of the European Parliament and of the Council of 9 July 2008 concerning the
Visa Information System (VIS) and the exchange of data between Member States on short-stay visas (VIS
Regulation), 0J L 218, 13.8.2008.

14 European Commission, Evaluation of the implementation of the European Community’s visa facilitation
agreements with third countries, Commission Staff Working Document, SEC(2009)1041 final; European
Commission, Staff Working Document Impact Assessment Accompanying the Document Proposal for a
Regulation of the European Parliament And of the Council Amending Regulation (EC) No 810/2009 establishing
a Community Code on Visas (Visa Code), SWD/2018/077 final.

15 Proposal for a Regulation of the European Parliament and of the Council amending Regulation (EC) No
810/2009 establishing a Community Code on Visas (Visa Code), COM(2018) 252 final.
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MeryToa, oBaa MmpakTHKa BO PaMKHUTE Ha MOCTOjJHUTE MapTHEPCTBA 3a MOOHIIHOCT IMOKaXKyBa JcKa
CTUMYJIOT 3a BU3HA JuOepainu3aiuja He OWII TOBOJCH 3a Ja ce 00e30eau morojema copaboTka mpu
peaaMucHja, TpU IITO BU3HATA JTUOepaiu3alija € MpOoCieeHa CO MOCTPOrH MEPKH 3a YCIOBEHOCT
MOBP3aHH CO COPabOTKaTa 3a peaMUcHja. Bo iennHa, 0Boj mprcTar Ty 3roJeMU JUCKPUMHHATOPCKUTE
eexTn Ha BU3HATa IoNMTHKA HAa EY Ge3 1a 06e36eau noeukacHa copaboTka 3a peaamucuja. ™

Cnoroa0u 3a BU3HA JIMEpaIu3anMja Vis-a-vis cmoroadu 3a peagMucuja

[IpakTukaTa ga ce MOHyAAT MapTHEpCTBa 3a MOOWIHOCT Ha EY Ha TpeTH Ap>kaBu e 1en of] cTpaTerujara
HAcOYCHA KOH 33jaKHyBame¢ Ha KOHTpoOJIaTa Ha TpaHWIaTa W MHTparujata. The ja CcOYMHyBaat
MOJINTUYKATa paMKa BO KOja TapajieIHO C€ IperoBapaar CIeHU(pUIHN CIOTOJ0U 3a OJIECHYBame Ha
BU3HHUOT PEKUM H CIIOTOI0H 3a peaiMUCH]ja, Mer'y APYTOTO, PH LITO C€ CIIPOBEAYBA YCIOBEH MPHCTAI
BO KOj BU3HATa InOepanu3alnja ce cMeTa 3a IpOTUBTEkKa 3a copadoTKaTa pHu peagmucuja. Pedopmara
Ha 3KB Moxe ma ce crpoBene BO KOHTHHYHTET CO TaKOB IIPHCTAl, HO OJpa3yBa IOBEKe Ka3HEHO
MOMECTYBambe, ITO MOXE Ja C€ 00jaCHH CO OrpaHHMUYCHUOT CTENEH Ha copaboTKa 3a peajMucuja
HOCTUTHAT CO MOCTOjHHUTE cnoronou. Cropen Toa, MaKO ce co3aaBa morosnemMa (IEKCHOMIHOCT BO
paMKHTe Ha BH3HaTa mnojutuka Ha EY, oBHe cnoroabu, kako W HIHHOT EBpomncku cuctem 3a
MH(pOPMAIIMH U aBTOpU3aIyja Ha naryBamara (ECHAIT),Y ja BoomryBaaT ceeKTHBHOCTA HAa BU3HTE BO
EV 6e3 3HauajHu pe3ysTaTd BO OJHOC Ha copaboTKaTa 3a peagMucHja.

On 2007 romuna, EY cxirydn crmoroi0u co TPEeTH IpKaBy 3a JIa C€ OJICCHH M3/IaBam-eTO 0JI00pEeHH]ja O
CTpaHa Ha Ap)KaBa-wieHKa Ha Jp)KaBjaHUTE Ha TpeTa Ap>KaBa 3a TPaH3UT MPEKYy WM HaMepeH MPecTo]
Ha TepuTopujata Ha EY BO Tpaeme 0/ He MoBeke Ol TPU MeCElH BO CEKOj IMIECTMECEUESH MEPHOA OJ1
JIEHOT Ha MIPBOTO BIIETyBamke Ha TepuTopujara Ha EY. OBue cioronadu Moxe /1a ce pa3inKyBaaT BO JIBE
rerepanun. [IpBara renepanyja crorofdu 3a OJECHYBamk€ Ha BU3WUTE € YTBPAECHA CO JPXKABUTE O]
3ananen bankan u ckinydenu Bo 2008 roguna. Cute oBue Ap>KaBU MOCTEIEHO C€ BKIYYEHH BO JIUCTAaTa
Ha TPETH JP)KaBW YWHW JAP)KaBjaHHW Ce OCIO0OJCHH OJ1 BU3EH pekuM. BTopa reneparnuja croroadu ce
yTBpaeHHu co apxkaBute ox Vcrouna Epoma, BrimywyBajku ru Pycuja Bo 2007 rommwna, Epmenuja,
Aszep6ejuian, ['py3uja, Mongasuja u Ykpaunna cxiryuernn nomery 2011 u 2014 ronuna u benopycuja
ckiaydyeHa Bo janyapu 2020 roguna. OBuE TEHEpalMud Ha CIIOTOJ0M TNpeTCTaByBaaT crenuduyHa
KOMITOHEHTa Ha CTpaTeTHjaTra INTO ja 3acHoBa EBporickara momutuka 3a coceactBo (EIIC) ox 2003
roJuHa u pesuaupana Bo 2015 roauHa 3a ga ce u30erHe mojaBa Ha HOBU JIMHUW Ha 1Mojenda rnomMery
npommmpenara EY U Hej3uHUTE HCTOYHU U JyKHU coceau. Bo MmoMenToB, camo I'py3uja, Monaasuja u
VKpauHa ce BKIydeHH BO JICTaTa Ha JPKaBH UMM JPKaBjaHU ce 0CI060eH o Bu3ara.’

OnecHyBameT0O Ha BH3WUTE CTaHAa OCHOBaTa 3a KOMIICH3allWja BOBEJCHA OJl TPETH JAPKaBH BO
nperosopute co EY noneka ce mperosapa 3a JoroBopu 3a peaamucuja. Co HUB ce€ BOCIIOCTaBYBaaT
MIPOIIETyPH 3a BpaKkame Ha JUIa (IpKaBjaH! Ha TPETH APXKABU WIIH JIIa 0€3 AP)KaBjaHCTBO) BO CIIydan
Ha WIerajHa Murpanuja. Mako olecHyBameTO Ha BU3UTE CE€ CMeTa 3a (YHKIHOHAITHO CPEICTBO 3a
eeKTHBHA MOJHUTUKA 3a peajMHCHja, Toa IO MpaBU MpeIMET Ha OJAEIHM NMPAaBHU HHCTPYMEHTH.
Jorosopure 3a olecHyBame Ha BH3HMTE CE CMETAaT 3a CYLITHHCKHM 32 €(EeKTHBHO IIPErOBapame 3a
JIoroBOpH 3a peaamucHja iomery EY u Tpetn npkaBu. M mokpaj KpUTHKHATE, TOPaIy HEAOCTATOK Ha
CUTYpHH METOJM 3a Ja CE€ YTBPAM HUBOTO M e€(EeKTHBHOCTA HAa MMIUIEMEHTAlMjaTa, BIMjaHUETO Ha
crioroadure 3a peaaMucuja oune xkopucrtenu ox EK kako kpuTepuyM 3a ofpeayBame Ha OHUE JPXKaBH
Ha YWU JIp>KaBjaHu ke UM TpeOa Bu3a 3a ja Bie3ar Bo lllenren.

16 VVavoula N. (2018). Of Carrots and Sticks: A Punitive Shift in the Reform of the Visa Code. EU Immigration and
Asylum Law and Policy, p. 45.

17 Regulation (EU) 2018/1240 of the European Parliament and of the Council of 12 September 2018 establishing
a European Travel Information and Authorisation System (ETIAS) and amending Regulations (EU) No
1077/2011, (EU) No 515/2014, (EU) 2016/399, (EU) 2016/1624 and (EU) 2017/2226 (ETIAS Regulation), OJ
L236/1-71, 19.9.2018.

18 https://ec.europa.eu/home-affairs/what-we-do/policies/borders-and-visas/visa-policy_en.
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Co nmorosopot o Amctepaam o1 1999 roguna, EK 1061 HaaneXHOCT U BO CKIIy4yBamb-EeTO CIIOTOI0H 3a
peanmucuja. OBaa HaAJIEKHOCT cera € jacHo yTBpleHa co Jorosopot ox Jlucabon Bo unen 79, cras 3
on JI®EY. Ucro Taka, Bpeau ja ce Harjiac JeKa, OCBEH CIOTOJIOUTE 3a peajMucHja, CrenupuIHu
KJIay3yJIF 32 peaIMICHja ce NCTO Taka BKIy4eHH BO joroBopute mTo EY ru ckirydyBa co TpeTH IpKaBu
3a IpyTY MOJUTHYKY Npamiamka. OBa MOTBpAYBa AeKa CO TEKOT Ha TOJMHUTE MPAIIambeTo 32 peaMHUCHja
Ha JpKaBjaHU HA TPETHU JP>KaBH CTaHA CTPYKTYPHPAHO Ipallame Ha MOJUTHKATa, KAKO U IpUMeEp 3a
YCIIOBEHHOT IIpUCTaIn mto ro ciean EY Bo copaboTka co TpeTH ApKaBH.

[IpBara ¢a3a Bo mperoBopute 3a croro 0y 3a peagMucHja Ha eBpoIrcko HUBO 3anovna Bo 2001 roguna
Kako pe3ynrar Ha CTOKXOJIMCKara IporpaMa IpeKy eaHa KOXEpeHTHa cTpareruja, moaeka Bo 2011
ronnHa EK 3amouna crpateruja 3a o0HoBeHa monutuka Ha EY 3a peammucuja. Baksara ctpareruja
yTBpAU copaboTKa 3a peagMHCHja cO TPETH ApKaBU Ja Oujae el OJf KOXEPEHTEH MaKeT 32 MOOMIHOCT
HITO K& UM Cce TIOHYJM Ha TPETH JAPXKaBHU M JieKa MOJUTHKATA 3a peajMHcHja Ke Ouje BrpajacHa BO
CEBKYITHUTE MOJUTUKH 3a HaJIBOpEUIHN ogHOoCcH Ha EY.

[lonatamy, njecHyBam€TO Ha BH3HMTE CTaHa IoceOHa KapaKTEpPUCTHKa Ha HOBaTa MOJHUTUKA 3a
peanmucuja. JJomeka ce moroeapaa JOrOBOPH 3a PEAAMHUCH]a CO PA3IMUYCH OICET CO TPETH AP>KaBH,
BKITyYUTENHO U JpkaBu Kou He ce BKirydeHn Bo EIIC, kako Xonr Konr, Hpu Jlanka wnu [lakucran,
napa’sielHU MPEroBOPH 3a peaJIMUCHja U OJICCHYBame Ha BU3UTE oduiujanHo ce Bogat ox 2001 roauna
co Pycuja n motoa Ykpauna. Cenak, HajyCIeIHUTE IPUMEPU MOXKAT Ja C€ U3BJIEUaT O]l HICKyCTBaTa o
npxxasute oy 3amaneH bankan. EK, ucto Taka, Haryiacu neka KanarTeToT Ha Ap)KaBuTe qa obe3bemar
npaBWIHA M epeKTHBHA UMIUIEMEHTAIMja Ha CIIOTOI0NTE 32 PeaJMUCH]ja, UCTO TakKa, ke OuJaT 3eMeHH
OpeABH] BO MOTJE] Ha HIHUOT PEKUM 3a BU3HA IrOepanu3anyja.

OBue cioro0u 0cOOEHO ce KOPHUCTAT KAaKO allaTKa 3a yIpaByBame co Murparija. Kako u 1a e, u mokpaj
MO3UTUBHHUOT MOTTHK 32 OJIECHYBaIb-C Ha BU3UTE, IOCTOjaHO C€ OKPEHYBA MPAIIakeTo 3a ePUKACHOCTA
Ha OBHE MHCTPYMEHTH, BO OJIHOC Ha copaboTKara cO TpeTH JApkaBH 3a peaamwucuja. [lokpaj Toa,
peanmMucHjaTa HAa MATPAHTHUTE € TOBEKECIIOjHA 1 CIIOJKEHa ITocTarka. BakBara ClI0;KeHOCT € MOBp3aHa U
CO JIMYHHUOT OIICEr Ha OBUE CHOTrOAOH, KoM OOMYHO omdakaaT HajMalKy TPH KaTerOpHH JUNa. Tue
BKITy4uyBaar: (a) JpKaBjaHu Ha TPETH JPIKABU KOU C€ OJ0MCHH KaKo OapaTesiv Ha a3uil, UMEHO JIUIA YUK
Oapama 3a MeryHapoJHa 3allITUTa CE CMETaaT 3a HEOCHOBAHW WIIM Heno3BoyMBH; (0) Ap)kaBjaHH Ha
TPETH Jp>KaBU KOW C€ WIETAIHW MUTPAHTH, KOU MOPaIN WIErajieH Bie3 WIM HCTEKyBamke Ha HEroBaTa
BM3a, HEMAaaT IMPaBeH CTAaTyC BO TPAH3WUTHA WIIU JP)KaBa-TOMakuH; Win (B) OapaTenu Ha a3wl W/WIH
Oeranny KoM MOXar Ja OWAaT moJ 3alIThTa BO JprKaBa Koja € JOTOBOPHA CTpaHa BO CHOTOJ0WTE 3a
peaaMucHja, Iypy B ako THE HE ce JApKaBjaHHW Ha 3acerHarara japxasa. OBaa rmoceOHa Kareropuja Ha
JuIa ce oYeKyBa Ja Ouje ocoOeHO aapecrpaHa BO WIHUTE CHOroAOH 3a peaMHCHja, BP3 OCHOBA Ha
MOJEIIOT YTBPJACH cO KOHTpoBep3HHOT noroBop EY-Typmwmja og mapt 2016 ronuaa. OBa ¢ mMpBHOT
WHCTPYMEHT, co kK0j EY, HehopmaHo ja moasprka MmpakTHKa 3a HaJJBOPEIIHN OATOBOPHOCTH 32 3aIlITHTA
Ha TPETH ApPXKaBH.

Ilopamn Huckara cTamka Ha mospar, camara EK mpus3Ha neka pe3yiTaTuTe ce pa3ouyapyBayky.
EBporicknot cyj 3a peBH30pH BO CBOjOT mociiefeH u3BemTaj 3a 2021 roguHa mOTBpAM eKa TIOMAJKY
o1 40% op HeperyJiapHUTe MUTPaHTH Ha KOM UM € HapeJeHo Ja ja HanymraT EY BcymHocT ce BpakaaT
BO CBOjaTa MaTHYHA Jp)KaBa MM TpeTa apxkapa.”’’ M TOKpaj penmaTMBHO MO3MTHBHHTE De3yJTaTH
IIOCTUTHATH €O ApskaBHTe 0] 3anazaeH bankan n MIcTouHOTO mapTHEpCTBO, COpabOTKATA 3a peaMucHja
OCTaHyBa MPEU3BUK, 0COOCHO BO OJJHOC Ha PeajIMHCHja Ha ApKaBjaHU o] TpeTH ApkaBu. Cropen Toa,
MEXaHU3MOT 3a CyCIIeH3Hja Ha BU3nTe BoBeneH Bo 2017 roanHa 3a 3ajakHyBamke Ha HAJUIC)KHOCTUTE Ha
EK BO 07HOC Ha clelemeTo Ha MPOLECUTe Ha BU3HA JHOepanu3alyja co TPETH ApP)KaBU, HE TU Haje
OuYeKyBaHHUTE pe3ynraTH. MexaHu3Mot u 06e30eau Ha EK nBojHa 00BpCKa 3a clieiee U N3BECTYBAbE

19 http://www.consilium.europa.eu/en/press/press-releases/2016/03/18-eu-turkey-statement/.
20 European Court of Auditors (ECA), Migrant returns and readmission to third countries probed by EU Auditor,
Press Release, 28 July 2020.
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3a KOHTHHYHPAHO UCIIOJHYBamkEe Ha YCIOBUTE 3a BH3HA JIHOepanu3aluja, Kou 6ea HCKOPUCTEHH 3a Jia
ce MPOLICHN COOJBETHOCTA Ha JOJICNIyBame Ha OE3BH3CH PEXXUM 3a MaTyBame O TPETa Ap)KaBa Kako
pe3yiTaT Ha YCIEUIHOTO 3aBpIIyBame Ha J1jajoroT 3a BU3Ha JTulepanusanyja.

Koneuno, naxo npxxasute oj 3amnaneH bankan u UCTOYHOTO MapTHEPCTBO MOXKE Ja UMAaT KKOPHUCT O
BaKBHOT IPHCTa, HE € OYMIJVICTHO JIeKa OBOj MPHCTANl MOXE Jla OMjae yCIelleH ako ce NMPUMEHU Ha
JIp’KaBU KaJle He MoXke na Ouze mocrarneH. OBHe MapTHEPCTBA 32 MOOMITHOCT TOJKYBaaT crienupuaHu
MTOJINTUYIKY TIPHOPUTETH KOU BOJIAT KOH MTOJIHOIIPABHO WICHCTBO BO EY, 11 THE mMaar 3a 1en 1a BoBeaat
MoceOHM PEeKMMHU 3a BJIe3 3a JP)KaBjaHUTE HAa TPETUTE JAPKABH BKIIYYCHH BO IMapTHEPCTBAaTa 3a
MOOMITHOCT. TakBHOT CHCTEM Ha OTOBOPH BOBEAyBa MTOHATAMOIIHA KaTeropusandja Bp3 OCHOBa Ha
HAIlMOHAJIHOCTA WJIM CEJICKTHBHA BHW3HA TIOJWUTHKA, KaKO IOCIECOWIIAa HA CO3[aBame KIAacH Ha
MPUBUWJICTUPAHU M TIOMAJIKY MPUBUIICTHPAHU JAPKaBjaHU HA TPeTH JIpkaBu HactpoTu EY. 3aroa, oBue
MapTHEPCTBA 32 MOOMITHOCT MPEAN3BUKYBAAT KOMILIEKCEH COXXHMBOT HA PAa3IMYHU IIIEMU BO PAMKHTE Ha
BH3HaTa moyinTrKa Ha EY, Bo KOj BJI€30T M IIPECTOjOT Ha Ip>KaBjaHUTE Ha TPETH OpkaBu BO EY e moBeke
3aBHCEH O] MOJMTUYKUTE ojxHocu Mery EY wu Tperute ApkaBu OTKOJKY 32 BHUCTHHCKHUTE JIMYHU
OKOJIHOCTH Ha noeauHunute. OBaa paMka CTaHyBa YIITE MNOCIOKEHa Co BocnocTaByBameTo Ha ECUALTL,
KOj Ce OYeKyBa J1a ce IPUMEHH 10 kpajoT Ha 2022 roawHa 3a Ap)KaBjaHW Ha TPETH Ip>KaBH KOM HeEMaaT
00BpCKa J]a aIUIMIMPAAT 3a BU3a 3a Bie3 Bo lllenrenckara obnact.?

3akiay4ok

Busnata nonutuka Ha EY wrpa kimyuyHa ynora Bo pa3BojoT Ha [ 100amHHOT mpHcTan 3a MHTpanuja u
MOOWITHOCT, OHJIEjKH ja TOBp3yBa copaboTKara co TPETH IP)KaBU CO MOXHOCTA 3a Peryjhpame Ha
npuctanot a0 llleHreH-TepuTopHjaTa MpeKy BU3HATa moauTHka. Kako u 1a e, pesusmjara Ha 3KB ja
npedpia Bu3HaTa nonuTHka Ha EY Ha caMo aiatka 3a ympaByBame CO MUTpaIMjaTta, HAMECTO Ja ja
MOJUIPKH OBaa TMOJMTHUKA KaKO e()eKTUBEH MHCTPYMEHT 3a IN3ajHUPAke KOHCTPYKTHBHA COPA00OTKa CO
Tpetu apxkaBu. Pesunnpannor 3KB, mTo uMm ce 3akaHyBa Ha Jp>KaBUTE CO BU3HU CaHKI[UH, MOXeE Jia
MMOKPEHE CIIOPHU IIpallamka MTo Ke BiIjaaT BP3 MOAENOT Ha copaboTka momery EY u tpeture npxaBu
BoonuTo. On exHa crpana, ako EK uma ManaaT TpajHo ja ja ciiein copaboTkaTa Ha TPETH IPyKaBH 3a
peaamMucHja, oJ] Ipyra cTpaHa, IpaliameTo € I OBa MPETCTaByBa rOJIEM YEKOp Halpes BO OJHOC Ha
e(eKTUBHOTO ympaByBamke co TpaHumure. OBOj HOB MeXaHHM3aM TH BIOIIyBa e(eKTuTe Ha
CEeNICKTMBHOCTa Ha BH3HATA TIONIMTHKA CO JAWCKPHUMHUHALIMja TIOMery OJJENHH ClIy4aud 3apaju
MOJIUTHYKUTE TIep(HOpMaHCH Ha Jip>kaBaTa. J[p:kaBjaHuTe Ha TPETU JPIKABU CE MPOM3BOIHO Ka3HETH 32
BJIAIMHO OJHECYBamke IITO € IIeJIOCHO HaJBOp OJf HWBHA KOHTposa. Ha KkpajoT Ha Kpawumrara,
nmpakTHYHaTa e(eKTUBHOCT HAa OBaa HOBAa MPOMEHA € TOJ 3HAK IMpAIlalHUK, UMajKd TPEABH] JIeKa
TNIABHUTE HATMOHATHOCTH Ha JIMIAaTa MOAJI0KEeHHU Ha OJITYKH 3a Bpakame ce JIpyKaBjaHu Ha JIPIKaBU YUH
JIp’KaBjaHU ce€ OCIO00JIeHH OJ1 0OBpCKaTa 3a BH3a, M, COOJIBETHO, MeXaHM3MOT criopen 3KB Ou O
MpEJIeBaHTEH.

KoneuHo, Mopa j1a ce nmpu3Hae JieKka peajJMucHjaTa € KilydHa mojuTtuka Ha EY u HeonxoHu ce Hanopu
3a 3ajaKkHyBame Ha copaboTKara co TPEeTH ApKaBH BO oBaa obmact. Merytoa, oBa He MOXe Ja Ouze
MTETHO 3a €(EeKTUBHOCTA HA IETUTE Ha APYTHUTE IOJIUTHKH, HUTY MAaK MOXKE Ja PEe3yiTHpa Cco
MEXaHWU3MHU IITO IIOCETHYBAaaT 10 OCHOBHHTE NpPaBHM NPUHIUIM, Kako IITO € 3abpaHara 3a
JTUCKpPUMUHAIIH]a.
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Abstract

The aim of this development is to present the role of intellectual property (IP) in the development of
small and medium-sized enterprises (SMEs) in a digital economy. In this regard, intellectual property
objects are defined and their advantages and disadvantages are derived. In conclusion, the difficulties
encountered by SMEs in using the intellectual property protection system are identified.

Kew words: intellectual property, SMEs, competitiveness, digital economy, COVID-19.
Introduction

More and more attention has been paid in recent years to the sustainable development of enterprises in
order to achieve competitiveness. Intellectual property objects (industrial property objects; copyrights
and related rights) are particularly important in this process, which are seen as a key factor in the
knowledge-based economy. The transformation to a digital economy reinforces the influence of
knowledge, which is a generator of new ideas. Their protection is carried out through the intellectual
property system.

By protecting intellectual property rights, technological change is triggered and economic growth is
supported. The value of intellectual products is often underestimated by small and medium-sized
enterprises (SMEs), and a lack of sufficient knowledge of the intellectual property system leads to
economic benefits being missed.

The aim of this development is to present the role of intellectual property in the development of small
and medium-sized enterprises in a digital economy. In this respect, the most commonly used intellectual
property objects by SMEs are defined and their advantages and disadvantages are derived. In conclusion,
the difficulties encountered by SMEs in using the intellectual property protection system are identified.

Clarifying the specificities of intellectual property and the opportunities for SMEs to take advantage of
their rights over owned intellectual products could support their development and increase their
competitiveness, especially in a digital economy.

IP and SMEs
Small and medium-sized enterprises

The enterprises building small and medium-sized businesses are extremely diverse as a market segment.
They cover companies whose number of employees is up to 250 people (table 1). Given their
significantly high share of the overall structure of enterprises, SMEs are one of the main drivers for
increasing the rate of economic growth (Eppinger & Vladova, 2013).
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Table 1: Size of SMEs

Staff numbers Profits
micro-company up to 10| turnover or balance sheet total of up to €2 million
employees
small company up to 50 employees | turnover or balance sheet total of up to €10 million
medium-sized up to 250 | urnover of up to €50 million or a balance sheet total of
company employees up to €43 million

Source: Official Journal of the European Union, (2003). L 124/36, Commission recommendation
2003/361 concerning the definition of micro, small and medium-sized enterprises.

Competition between companies in recent years has been more based on their ability to develop and
implement innovative solutions. This brings knowledge as a strategic resource, and the increasing
influence of technology has become a key factor for success. The competitiveness of enterprises largely
depends on their innovation, and the innovation itself reflects technological innovations and
improvements in products and processes, new structures, new decision-making approaches, innovations
in the way services are rendered, market relations, business performance, etc.

Regardless of the type of innovation being carried out, it should be taken into account that, according to
a number of researchers in the field, SMEs are more innovative than large enterprises, as they are
inherently more flexible, faster decision-making procedures and higher adaptability of environmental
changes.

Given that SMEs globally make up approximately 90% of all enterprises (World Bank), the authors'
interest in their economic development and their ability to create and protect their intellectual property
is justified.

Meaning of IP for SMEs

IP and the value it adds to companies are often not adequately assessed. In the knowledge economy, IP
is a key asset as new products, trademarks and the industrial design of enterprises appear almost daily
on the market. Very often the driving force behind these innovations are SMEs (Saleh, Caputi & Harvie,
2008). To exploit all their innovative and creative potential, knowledge of the intellectual property
system and the protection it can provide to SME inventions, trademarks and designs is needed.

The lack of protection over the intellectual property of SMEs leads to the loss of economic benefits from
the commercialisation of products that undertakings can draw in cases where they have established legal
rights. Rights to IP turn ideas into business assets with real market value. Adequate IP protection allows
their owner to deter potential offenders or prosecute statutory offenders. Through the protection of IP,
SMEs can benefit from their innovation capacity and creativity, which are a boost in innovation activity
and other enterprises.

Another option that provides intellectual property protection to SMEs is to generate income through the
sale of rights, their licensing or commercialisation (Nikolova-Minkova, 2020a).

Furthermore, IP rights increase the value of SMEs, which is also reported by investors and financial
institutions in the case of a sale, merger or acquisition. Rights over IP reported as intangible assets by
undertakings are also a guarantee of rapid recovery in the face of economic crises (Gurry, 2009;
European Commission, 2014; Brand Finance, 2020).

Moreover, SMEs are increasingly involved in global markets, which requires a high level of protection

of the products offered by competitors and indicates the importance of exclusive rights to IP obtained by
their owner upon registration.
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IP and innovation

Account must also be taken of the fact that SMEs form an extremely heterogeneous group. Their
innovation activity and capabilities depend, above all, on the resources, focus and business environment
in which they operate (Burrone, 2005). In this sense, SMESs' interest in intellectual property has different
strands, which is why the most widely applicable rights are briefly represented (Brem, Nylund &
Hitchen, 2017).

Patents are one of the most important objects of industrial property, as they are directly related to the
inventions that drive innovation. Through them, inventors gain rights over their inventions, and
according to Galasso & Schankerman (2018), rights to inventions influence innovation, especially in
small businesses. Patents are often a key asset that enables SMESs to grant licences for their inventions
to large companies, which brings them economic benefits (Gans, Hsu & Stern, 2002). Andries and Faems
(2013) found that patent activity reflects an increase in turnover, regardless of the size of the enterprise.
The authors also note that the patenting of inventions by SMEs has a positive effect on “innovation and
financial potential”. In many cases, however, SMEs often underestimate or do not take the opportunity
to patent their own invention (Thoma & Bizer, 2013). Kalanje (2006) found reasons for this in the cost
of patenting inventions and lack of resources, but also points out that in effective management of the
innovation process, patenting is a source of revenue and positively affects the productivity of SMEs.

Trademarks are subject to industrial property, most widespread compared to all other sites (Castaldi,
2020; WIPO, 2013). According to WIPO, trademarks are “distinctive sign, which identifies certain goods
or services as those provided by a specific person or enterprise ” (WIPQO, 2004). Moreover, trademarks
are widely used as an asset of undertakings in the following guidelines: to extend other IP rights (Rujas,
1999; Jain & Conley, 2014); use of the capital of the trademark (Block, Fisch & Sandner, 2014); control
franchisees (Ramello, 2006); provide low risk when entering foreign markets (Giarratana & Torrisi,
2010); to increase consumer loyalty (Panayotova, 2014; Nikolova-Minkova, 2020b); as a lever to
increase the value of the brand (Kocyigit & Ringle, 2011; Block et al., 2014). In its study, Doern (1999,
p. 72) stated that trademarks rank second only to patents generated by intellectual property revenue. This
fact demonstrates the advantages of registering a trade mark by SMEs, not only in order to achieve
recognition among consumers, but also as a competitive advantage bearing financial benefits.

Industrial design is also subject to industrial ownership, with a significant impact on SMEs. Through the
rights to industrial design, new and original designs that give the appearance of the products are
protected. As early as 1998, Kitching & Blackburn submitted data that 31% of SMESs own design rights,
and Jensen & Webster (2006) revealed that the intensity of applicant activity when registering industrial
design in SMEs was twice as high as large enterprises (0.339 for SMEs and 0.162 in large enterprises).

Copyright and related rights is the second category of intellectual property rights. Through them, authors
of works in the field of science, literature and art recreate their ideas. A significant point is that this type
of rights also protects computer codes and databases, which, in view of the marked growth in the
development of information and communication technologies, leads to the increasing importance of this
type of protection for SMEs (Burrone, 2005). In their empirical study, Thom& and Bizer (2013) revealed
that the use of copyright protection is widespread in all sectors, most often supplementing other rights
to industrial property (trademarks and industrial design).

These intellectual property rights do not at all exhaust the wide range of opportunities available to SMEs
to protect their innovative products, but present the most widely used ones. Depending on the sector in
which they operate, SMEs often use a different combination of rights, together with trade secrets and
other assets (Hall & Sena, 2014; Block, Fisch, Hahn, Sandner, 2015; EPO and EUIPO, 2016; Seip,
Castaldi, Fikkema, de Man, 2019).
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SMEs, Covid-19 and digitalization

Given the large number of SMEs globally and their role in promoting technological innovation and
improving employment, their resilience to unforeseen shocks is also crucial for the stability of the
economy (O'Regan, Ghobadian & Gallear, 2006).

The onset of such a concussion broke out in late 2019, when the SARS-CoV-2 virus launched the
coronavirus pandemic. Under COVID-19 (Pereira, Temouri, Patnaik & Mellahi, 2019), researchers were
given the opportunity to track the impact of unforeseen circumstances that led to a global health, societal
and economic crisis on the development and activity of SMEs.

The stressed role of intellectual property rights for SMEs also stems from the fact that, as mentioned
above, intellectual property is essential for businesses in times of crisis. An example of this is given in
Figure 1.

As can be established, the efficient use of IP's assets significantly enhances the ability of undertakings
to recover from losses suffered and increase their competitiveness. The data in Figure 1 show the
evolution of the impact of the value of the intangible assets of companies for the period 2002-2020. The
focus is on the COVID-19 crisis and the decrease in the value of intangible assets by $21.7 trn.
Notwithstanding the reported decline in the first wave of the pandemic, as of 1 September 2020 the value
of these assets not only grew, but also exceeded pre-crisis levels by $5.1 trn. It is therefore necessary for
SMEs to understand the role of IP as a strategic business asset, strongly influencing market leadership
and the overall performance of an enterprise (Bollen, Vergauwen & Schnieders, 2005).

Figure 1: Global value composition trend (USD trn)
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Resource: Brand Finance, Why Brands Matter 2020, An analytical report on the role of brands in value
creation, October 2020, https://brandirectory.com/download-report/brand-finance-why-brands-matter-
2020.pdf

Such unforeseen circumstances require companies to make critical decisions about their development
under pressure from rapid changes in the surrounding business environment (Cui, Wang & Ping, 2016;
Donaldson, 1991). Authors, among them: Lin & Wu (2014); Linnenluecke (2017); Martinelli,
Tagliazucchi & Marchi (2018) underline that it is the dynamic capabilities, flexibility and adaptability
of SMEs that play a crucial role in recovery.

Dynamic capabilities are opportunities to build, integrate and reconfigure enterprise resources in order
to respond adequately to changing environment conditions (Teece, 2007, 2012; Teece, Pisano & Shuen,
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1997). In this sense, it is the crises that are a prerequisite for unleashing the potential of SMEs through
the dynamic capabilities acquired (Linnenluecke, 2017; Martinelli et al., 2018; Yang & Hsieh, 2013).
The response to crises through the dynamic capabilities of SMEs is addressed in three dimensions:

- the ability to anticipate the crisis;

- the ability of SMEs to take advantage of new opportunities in the crisis (Ballesteros, Useem &
Wry, 2017; Teece, 2007);

- the ability to reconfigure SME resources to deal with the crisis.

Of interest to this paper is the process of reconfiguring resources to resist the changes in the environment
imposed by the crisis. In this sense, one of the processes of organizational transformation, the application
of which is particularly relevant in the context of COVID-19, is digitization. It is expressed through the
possibility of using information and communication technologies, computers and other connecting
technologies to achieve organisational change (Sebastian, Ross, Beath, Mocker, Moloney & Fonstad,
2017; Vial, 2019).

Undoubtedly, the process of digitization leads to the development of the digital economy, which is seen
as:

- “...an economy based on digital technologies (sometimes called the internet economy)”’ (European
Commission, 2013);

- “A complex structure of several levels/layers connected with each other by an almost endless and
always growing number of nodes. Platforms are stacked on each other allowing for multiple routes to
reach end-users and making it difficult to exclude certain players, i.e. competitors” (European
Parliament, 2015);

- “...a broad range of economic activities that include using digitized information and knowledge
as the key factor of production, modern information networks as an important activity space, and the
effective use of information and communication technology (ICT) as an important driver of productivity
growth and economic structural optimization” (G20 DETF, 2016);

- “The digital economy is the amalgamation of several general purpose technologies (GPTs) and
the range of economic and social activities carried out by people over the Internet and related
technologies. It encompasses the physical infrastructure that digital technologies are based on
(broadband lines, routers), the devices that are used for access (computers, smartphones), the
applications they power (Google, Salesforce) and the functionality they provide (loT, data analytics,
cloud computing) ” (Dahlman, Mealy & Wermelinger, 2016).

On the basis of the technologies and in relation to these definitions of the digital economy, digital
technologies can be classified into the following seven main groups: social; mobile; big data; cloud
computing; Internet of Things (IOT); development of platforms and technologies; technologies related
to artificial intelligence (Sebastian et al., 2017; Vial, 2019). The listed technologies and their implication
in the activities of SMEs can improve their organisational flexibility and sustainability (Briel, Davidsson
& Recker, 2018), while also building competitive advantages for enterprises.

Authors Guo, Yang, Huang & Guo (2020) explore the role of digitalization as an effective response to
changes in the business environment for SMEs as a result of COVID-19. They point out that
“digitalization has the potential to help SMEs respond effectively to public crises by activating their
dynamic capabilities” (Guo et al., 2020; Vial, 2019). The survey proves the link between the
opportunities to deal with the crisis and the degree of digitalization of enterprises.

Clarifying the role of digitalization in dealing with unpredictable economic crises, especially through the
prism of the digital economy, the issue of intellectual property protection in this process comes to the
fore (Panayotova & Nikolova-Minkova, 2020). SMEs need to be aware of the possibilities of their digital
presence and should carefully review its positive and negative aspects and comply with all of these
requirements in order to avoid possible problems of violation of their internet rights (Khan & Wu, 2020).
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Conclusion

In summary of what has been written so far, it can be said that the designation of intellectual property as
a key asset for the development of SMEs has been demonstrated by a number of researchers. Moreover,
the large percentage of businesses benefiting from the opportunities to protect their innovative
intellectual products through the IP system has been growing in recent years in line with the development
of the digital economy and the need to protect rights in a digital environment.

Of course, there are also difficulties related to the use of the IP system, negatively affecting the
innovation activity of SMEs. Among them stand out the following:

- a lack of sufficient knowledge from management bodies to take advantage of opportunities to benefit
economically from their innovation activities;

- lack of financial resources to unleash the innovation process;

- a lack of knowledge and training on the possibilities for the protection of innovative products, which
can be provided through the intellectual property system;

- lack of its own R&D unit in the majority of SMEs;

- lack of R&D staff.

These do not exhaust all the difficulties encountered with SMEs that may deter their innovation activities,
but outline the majority of them.

In order to counter these difficulties, national intellectual property offices in most countries are
committed to creating an interest in SME owners in the IP system. This interest is achieved through:
awareness-raising and training on IP; technological information services; financial assistance;
customized advisory services on IP; assistance for IP exploitation and technology transfer. (Burrone,
2005, p. 39). It is no coincidence that at the end of 2020 the European Commission is carrying out a
number of actions under the EU Programme for the Competitiveness of Enterprises and SMEs (European
Commission, COSME). Within this framework, approved by EUIPO's management board in November
2020, EUIPO is taking action to help European SMEs manage their IP assets, in line with the “Ideas
powered for business SME FUND” under the recovery plan to restore European SMEs after COVID-19.

The actions taken by the Committee are aimed not only at improving SMEs' awareness of IP and how
they can benefit economically from it, but also at enhancing the competitiveness of European SMEs on
the EU market.
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Abstract

This paper is aimed at revealing the need for intellectual property (IP) management. In this regard, the
role of IP in the economic development of enterprises is presented. The economic advantages of the
protection of intellectual property sites and the possibilities for obtaining economic benefits from the
acquisition of intellectual property are indicated.
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Introduction

The world is changing at a rapid pace and this is also having an impact on business development. In
recent decades, knowledge has become a major resource, intensifying the innovation activity of
companies. The results of the use of knowledge are not only a competitive advantage for companies, but
also a driving force for the development of society and the economy. In order to make the most of the
new knowledge, companies must ensure its protection and adequate management of intellectual property
rights.

This paper is aimed at revealing the need for intellectual property management. In this regard, the role
of IP in the economic development of enterprises is presented. The economic advantages of the
protection of intellectual property sites and the possibilities for obtaining economic benefits from the
acquisition of intellectual property are indicated.

Intellectual property

Intellectual property is a key resource gaining strength in the transformation process towards a
knowledge-based economy. This new type of economy implies a completely different approach to
achieving economic growth based on developing, acquiring, using and transferring knowledge. The
specific nature of intellectual knowledge, as well as the results of human creativity, contribute to the
existence of different types of intellectual property. “Intellectual property (IP) refers to creations of the
mind — everything from works of art to inventions, computer programs to trademarks and other
commercial signs” (WIPO, 2011, p.1).

The main categories contained in intellectual property are:
e industrial property (Table 1) — the protection of these sites is carried out through the Paris
Convention for the Protection of Industrial Property.
e copyright and related rights (Table 2) — protection is obtained in accordance with the Berne
Convention for the Protection of Literature and Artistic Works.
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Patent/ Invention

Table 1: Siecifics of the intellectual iroierti riihts iIPRi

., patents characterize the innovative potential of a country and its capacity to use own
and foreign knowledge and transform them into potential economic benefits“
(Georgieva and Nikolova-Minkova, 2019, p. 3).

Exclusive rights that allow the holder to oppose the use of the protected invention by
others without their permission for a limited period of time. IIpenopbuBa ce B ciy4ante,

Utility models
B KOHUTO IIOJIC3HHUAT XHWBOT Ha H306p€T€HI/IeTO € MO-KpaTbK OT IIOJy4YaBaHaTa 4Ype3
IIATCHT 3aKpuia.
. The rights protect the visual design of the objects of intellectual property. They
Industrial . . -
Designs cover the three-dimensional characteristics of the product as a shape or surface,

as well as two-dimensional characteristics such as color, patterns, lines, etc.

Trademarks, Trade
names and Service
marks

By registering the trademark, its owner receives the right: to use the trademark, to
dispose of the trademark, to prohibit the use of the trademark by third parties in its
activities without the consent of the owner.

Geographical

The rights protect the right holder against the use of a registered geographical
indication (indications of origin, designation of origin, geographical indications,

Information/ Trade
secrets

indications traditional and specific designations) by designating a good/ service misleading
the consumer as to their origin.
Undisclosed Trade secret rights are related to the unauthorized knowledge and use of

specific information, secrets, facts, decisions and data that underlie the business
activities of the rightful claimants and for which they have taken appropriate

measures to maintain in secret.
Source: adapted by: Panayotova, Sv., Nikolova-Minkova, V. (2020, p.93)

Table 2: Ob'lects of coiiriiht irotection

Literary; stage; musical; audiovisual; artwork; photographic; architectural projects,
maps, etc.; cadastral and state topographic maps; graphic design of printed
publications.
Processing; translations; adaptation; arrangements; dramatization.
Periodicals; collections; databases; anthologies; bibliography.
Parts that are relevant to and that reveal the specific content of the work.

Source: Panayotova, Sv., Nikolova-Minkova, V. (2020, p.94)

Original works

Secondary works
Collected works
Part of works

The last years of the development of the knowledge-based economy and the impetus that research in the
field of human activity receives are a prerequisite for the separation of the so-called category "new
intellectual property objects” (Borisov, Borisova, 2015, p.38). They are administered by WIPO through
the Paris Convention and the Berne Convention or through new international agreements. These include:
New varieties of plants; New animal breeding; Databases; Topology of integrated circuits; Computer
programs; Domain names; Multimedia products; Traditional knowledge; Typographical signs.

It should be taken into account that, due to the specificity of intellectual property, protection on them
can be carried out differently (Figure 1).

The authors Gassman & Bader (2017) point to the possibilities of ensuring the protection of innovative
knowledge and their results — through legal protection or through factual protection (providing conditions
for their protection as a secret). Bader stated that ,, Traditional, factual protection strategies for the
reduction of imitation risks are ever increasingly being supported by legal protection strategies to ensure
freedom of action and block competitors. Intellectual property (IP) has therefore become a suitable
instrument for influencing sustainability and returns-on-investments “ (Bader, 2006, p.10).

The accumulation of intellectual property rights of the above categories, regardless of the protection
strategy chosen by the company, creates an “intellectual reserve” whose effective management
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contributes to the development not only of the individual company or economic sector, but also of the
countries as a whole.

Figure 1: Legal and factual protection strategies

longer Competitive advantage through faster
sustainable temporary monopoly profits better
cheaper
LEGAL FACTUAL
PROTECTION PROTECTION
STRATEGIES STRATEGIES
+ Short time to market with global
+ Patents products, with increased timelines and
< Trademark desirability

+ Confidential processes and action,

<4 Utillity models
+ Desi del + Protection of source codes in software
esign mocels Establishment of a strong distribution

%/—/ + network

+ Quasi-monopoly
+ Connection of strong suppliers and

control over value chain

+ Creation of customer loyalty through
pole position

+ Volume advantages through pioneer
activities and thus cost advantages

+ Establishment of a strong brand image

Source: Gassman, O., Bader, M. A. (2017), p.5

Intellectual property management

The economic processes taking place in society require a drastic change in management structures.
Today, when most of the value of companies is formed by intangible assets (Figure 2), effective
intellectual property management is the most important step in the innovative development process.
According to WIPO “All businesses, especially those which are already successful, nowadays have to
rely on the effective use of one or more types of intellectual property (IP) to gain and maintain a
substantial competitive edge in the marketplace. Business leaders and managers, therefore, require a
much better understanding of the tools of the IP system to protect and exploit the IP assets they own, or
wish to use, for their business models and competitive strategies in domestic and international markets.”
(WIPO, 2011, p.1).

Figure 2: Components of S&P 500 USA market value
E Intangible Assets OTangible Assets

1975 1985 1995 2005 2015 2020

Resource: Ocean Tomo, Intangible Asset Market Value Study 2020,
https://www.oceantomo.com/INTANGIBLE-ASSET-MARKET-VALUE-STUDY
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There is a variety of literary sources justifying the need to align intellectual property management
strategies with companies' corporate strategies (Lynn, Morone and Paulson, 1996; Faix, 1998;
Brockhoff, 1999; Hargadon and Sutton, 2000; Ernst, 2002; Smith & Hansen, 2002). Gassman & Bader
stated that ,, An intellectual property strategy generally aims to improve the economic outcomes of
investments made in innovations and should therefore address various key decisions, for example make
or buy decisions, organizational association or isolation, innovation or adaptation of new technology,
the protection or exploitation of knowledge; public or private research funding, safeguarding or sharing
of intellectual property and pioneering advantages or disadvantages ““ (Gassman & Bader, 2006, p.219).

In scientific literature, the priority of research is the rights to inventions and the relationship between
patents and innovations (Griliches, 1981; Malecki, 2014). A number of researchers confirm the positive
correlation between the success of companies and the strength of their patent portfolio (Arundel, 2001,
Ernst & Omland, 2003). In recent years, research revealing trademark activity as a reliable innovation
indicator (Klinger, 2003) has also increased; Mendonga, Pereira & Godinho, 2004; Flikkema, De Man,
Wolters, 2010), especially for innovation in knowledge-intensive business services — KIBS (Miles,
Andersen, Boden & Howells, 2000; Schmoch, 2003; Amara, Landry & Traoré, 2008).

Regardless of the strategy chosen (Figure 3), the main objective of intellectual property is to protect
earlier innovative investments, thereby counteracting third-party copying. This largely justifies the need
to use both external and internal IP strategies.

Figure 3: Intellectual property strategies

IP STRATEGY

INTERNAL STRATEGY EXTERNAL STRATEGY
IP Audit Enforcement
IP Policy Competitiveness

IP Protection & Maintenance Public policy issues

Source: from the author

External strategies include enforcing intellectual property rights (IPR), selling them to other companies,
or licensing them. One of the first questions seeking a solution by enforcement of IPR is what approach
to take with regard to these rights — to prosecute offenders or to conclude out-of-court agreements and
to grant licensing agreements in the case of an infringement. Achieving a competitive advantage as a
strategy is associated with competitor intelligence and accessible patent information to increase the
competitiveness of own intellectual property. In terms of public policy, managers need to be aware of
how they can create a barrier to competitors entering the market or which actions can negatively impact
their companies' ability to benefit from IP.

Internal strategies address issues related to companies' resources. IP audits identify the intellectual
property created within the company, which must be assessed and managed as an asset. The audit shall
also support the review of third party intellectual property management to prevent abuse. As a result of
the final assessment of the audit carried out, managers are able to implement effective IP management
practices.

Kowalski (2007, p. 488) states that the minimum requirements for IP policy relate to:
- coverage of intellectual property policy;
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- ownership of intellectual property;

- disclosure of intellectual property;

- marketing, commercialization and licensing of patents;
- distribution of income;

- rights and obligations of an inventor and the institution;
- other pertinent issues.

The IP Protection & Maintenance Strategy is aimed at developing effective rules for determining the
rights necessary for the protection of intellectual property. This examines the implications of the
strategies implemented and the maintenance of IP to minimize risks.

The strategies mentioned so far and their elements demonstrate the importance of intellectual property
rights as a critical tool for promoting innovation for businesses. It should also be stressed that intellectual
property is also a factor in economic development.

Intellectual property — a factor for economic development

Intellectual property protection serves not only as a tool to stimulate innovation, but also leads to the
development of new markets, supports the dissemination of technology and is generally seen as a
powerful tool for economic development and wealth creation.

Evidence of this is the information presented above (Figure 2). In less than fifty years, the value of
intangible assets has increased nearly 5-fold and by 2020 accounts for 90% of the value of the largest
U.S. companies (Ocean Tomo, 2020). This demonstrates the role of intellectual property as a driving
force of economic development, which can be seen in the following perspectives:
e Macroeconomic — presents IP's relationship with the knowledge-based economy at national
level.
e Microeconomic — analyzes the state of the IP in relation to the knowledge-based economy from
the point of view of the company.

Research looking for a link between intellectual property and economic performance at national level is
controversial. A higher level of protection of IP has both positive and negative effects on the economy
and its development (Andersen & Konzelmann, 2008; Odagiri, Goto, Sunami, Nelson, 2010).

In developing countries, the direct effect of IP on the economy depends on a number of factors, including
R&D carried out in the country, the nature and efficiency of its institutions, per capita wealth, stage of
development, etc. (Maskus, 2000; Odagiri et al. 2010; Chu, Cozzi, Galli, 2014).

The scientists also found that IP could have a positive impact on economic development in two
directions: by promoting foreign export rights for high-tech goods in the local economy and by providing
incentives for innovation in the country (Maskus, 2000, p.481, pp. 485-86; Ivus, Park, Saggi, 2015).

The micro-economic perspective of analyzing the advantages of using IP relates to the economic benefits
of owning intellectual rights. According to Gurry ,, that companies and countries which continue to invest
in new products and innovation during times of economic recession will be those that will be best
positioned to take advantage of the recovery, when it arrives “ (Gurry, 2009, p.3).

The main economic advantages that companies can derive from the possession of intellectual property
rights are presented in Table 3.

Table 3: Economic advantages of owning intellectual property rights

Practicing or| Companies create intellectual property and restrict third-party access to it. This
exclusivity gives themselves an advantage in the market and an opportunity to block
competitors.
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Licensing  and| The licensing of IP is suitable for extracting additional economic benefits from the
cross-licensing | possession of rights in cases where their owner is incapable of satisfying market
demand on his own and when seeking strategic partnerships through cross-
licences.

Litigation The economic advantage gained through the protection of IPR is closely linked to
the scope of those rights. There are known cases (patent trolling) in which, even if
the patent holder does not apply his rights to the invention, he can obtain economic
benefits by prosecuting infringers.

Deterring Companies' defensive strategy aims to acquire more IPR in order to conquer a
particular territory and to influence competitors. These actions must be carefully
considered, as it is to some extent related to the creation of trusts pursued under
the Unfair Competition Act.

Source: from the author

The macro- and micro-economic prospects of intellectual property ownership described above reveal its
growing role as an activator of the economic performance of companies.

Conclusion

In view of the objective set for this report: to reveal the need to manage intellectual property, within the
framework of the development is clarified the specifics of the IP categories, indicated are the possibilities
for the protection of IP and the economic benefits of intellectual property ownership.

Possible IP management strategies are presented, focusing on the need to jointly implement these
strategies for the acquisition of competitive advantage.

The economic benefits of the possession of intellectual property rights are also addressed, and emphasis
is placed on patents.

In summary, it is to be taken into account that in the rapidly changing environment, especially in the
context of a continuing public and economic crisis, the result of Covid-19, the intangible assets held in
the form of intellectual property are a guarantee for the successful recovery of companies , which requires
their competent and effective management.
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Abstract

In the conditions of globalization and increasing competitive pressures, organizations are trying to get
competitive advantage based on the effective use of knowledge. It is the human resources department
that plays the key role in knowledge management in an organization, as human resources management
has a major impact on the effectiveness of a knowledge-based organization. The purpose of this paper
is to show the importance and role of human resources and the knowledge they possess in gaining a
competitive advantage in the organization in which they work. Also, we will present the impact of the
Covid-19 crisis on human resources, economies and companies globally and regionally.

Key words: knowledge, resources, employees, covid-19, economy.
Introduction and Literature Review

Tripathy (2008) explained that the organization have the optimum usage of Human resources in the
organization. They follow the 3 C concept (i.e) Competencies, commitment and culture. By following
these 3 C culture in the work organization give the positive results in the organization. This practice is
considered to be the best result earning which resulted in the increase in the financial growth. With the
rapid development of the globalized economy, both practitioners and academics have identified the
importance of the ‘human factor’ for the success of an organization (Sajeevanie, 2015). The growing
acceptance of internal resources as sources of competitive advantage has given legitimacy to the
assertion that Human Resource (HR) is strategically important to firm-performance (Wright et al.,
2001) . Though all the above types of resources are essential for organizational success, human
resources and their management have recently been viewed crucial in the attainment of organisational
success (Ulrich, Lake, 1991; Pfeffer, 1994; Wright, McMahan, McWilliams, 1994; Becker, Gerhart,
1996; Kamoche, 1999; Wright, Dunford, Snell, 2001; Doorewaard, Benschop, 2003).

The UN’s Framework for the Immediate Socio-Economic Response to the COVID 19 Crisis warns that
“The COVID-19 pandemic is far more than a health crisis: it is affecting societies and economies at
their core. Assessing the impacts of the COVID-19 crisis on societies, economies and vulnerable groups
is fundamental to inform and tailor the responses of governments and partners to recover from the crisis
and ensure that no one is left behind in this effort. Caligiuri et al. (2020) provide insights on how to
solve pandemic-related challenges in international human resource management, specifically looking at
selection, training and employee support, and health and safety. Similarly, Carnevale and Hatak (2020)
discuss HRM challenges and opportunities in the era of COVID-19, highlighting the erosion of ‘fit’,
disproportionate work—family effects, and disproportionate effects on alternative family structures.
While these studies provide important insights into a mostly enigmatic crisis, they are mainly conceptual
and theoretical. Detailed accounts of how HRPs have faced and acted during the pandemic in different
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industries, based on empirical evidence, are lacking. Further, while COVID-19 pandemic has been
studied extensively from a crises perspective, they are mainly focused on the public health system and
policy (Salvador-Carulla et al., 2020), family businesses (Kraus et al., 2020) and small enterprises
(Alves et al., 2020). Studies have also explored general crisis management strategies during the
pandemic (Kraus et al., 2020; Rapaccini et al., 2020; Wenzel et al., 2020).

The role of human resources in gaining competitive advantage

Organizations are operating in a dynamic and competitive environment. They need to create and sustain
a competitive advantage if they want to survive and grow. A traditional source of competitive advantage
has been eroded. Now it is believed that productivity is through people. People provide an organization
with a source of competitive advantage. Various studies have concluded that an organization’s human
resources can be a significant source of competitive advantage. The human factor is the only
organizational resource that can develop a competitive advantage. Porter argues that people are
becoming a great differentiating factor. Managers should select those people who are smarter, better
trained, more motivated, and more committed. Achieving competitive success through people requires
a basic change in how managers think about their employees and how they view the working
relationship. (https://www.iedunote.com/competitive-advantage-through-human-resource-
management) Peter Drucker, the Father of Modern Management, noted that the only resource that every
business firm, or other institution really has is its people. Drucker explained that “human resources
have always been critical to the success of an organization. (Atwijuka, S. & Caldwell C., 2017)
Numerous studies indicate the importance of aligning human resource strategies to achieving business
goals and enhancing business performance (Darwish, T.K., Singh, S., & Mohamed, A.F., 2013) (Huselid,
M.S., Jackson, S.E., & Schuler, R.S., 1997) Such studies indicate that true competitive advantage can be
achieved through people and the people practices of organizations. Companies that leverage their human
capital to achieve their business objectives, especially growth have more positive results. These
companies have well-defined HR practices that align with the company’s business goal. Their
employees stay employed longer and contribute positively to the overall financial performance.
Companies without a clear people plan are at risk of losing or never obtaining a competitive advantage.
The general concept of the competitive advantage is a reasonably straightforward. Each business tries
to gain the advantage that helps to increase the market share, margins or profits. No firm exists to make
employees lucky. They exist to fund lives of shareholders. No one can complain about the organization
building the sustainable internal environment that brings immediate and long-term benefits compared
to competitors on the market.

Human Resources in no exception; it is a strategic business function. It has the HR Strategy, and it can
build a significant competitive advantage for the company. A comprehensive HR Strategy makes a
difference. A smart organization recognizes that competitive and different people management
techniques can make the business attractive. Such an organization attracts the best talents, and they want
to use their creative minds in the favor of the enterprise. They just develop products and services
attractive to customers and profitable for the organization. They can create a successful business that is
widely recognized by competitors. An efficient management of the capital always brings an advantage.
The organization does not lose resources in ineffective investments. It keeps a tight control over the
budgeting process. This applies to the management of human capital, as well. The right allocation of
available resources allows the business to speed up the development of new products, introduce
innovations and focus on small market wars with competitors. Most competitive advantages come from
employees these days. The right and efficient management of human capital brings stunning results. The
company with the competitive and fair HR Strategy has an advantage over its competitors. Employees
like to work for the enterprise, and they feel engaged and empowered. First, Human Resources has to
respect the corporate strategy but it can still choose to deviate slightly from the general organization’s
approach. Even a low-cost company can pay higher salaries than competitors because it manages
employees better. It can decrease costs by the increased productivity and performance. Even in the
severe cost management environment the compensation policy can offer the wider range of reward
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opportunities to managers just because they can be asked to deliver more in return. It is just about the
smart approach of Human Resources. It has to make sure that employees produce a higher value added
to ensure that the company operates with lower costs than  competitors.
(https://hrmhandbook.com/hrm/hr-strategy/competitive-advantage/) The HR Leader has to make sure
that the leadership team supports the general approach of the HR Strategy. They have to trust that the
successful implementation will bring benefits. They have to accept to change themselves, as well.
Second, the HR Leader or the HR Strategist has to decompose the business strategy. They have to
identify the right spots for Human Resources to kick in. They have to prepare the plan that will lead to
the development of the sustainable, attractive corporate culture. The people do not like processes; they
love emotions. They have to like the company. They must be proud of the brand name. Human
Resources has to help the leader of the business to shape a vision of the company and its mission
statement. This will always set the burning platform for the HR Team. They will like to design,
implement and cultivate the environment that acts as the primary source of the Competitive HR
advantage.

Knowledge of employees as a resource in organization

Organizational knowledge is the sum of all knowledge contained within an organization that can provide
business value. It may be gained from intellectual property, product knowledge, lessons of failure and
success, conferences, or customer communications, just to name a few sources. Knowledge is always
learned, preserved, and transmitted by people, so it’s the key responsibility of Human Resources to help
manage this knowledge. Knowledge can be found almost anywhere in organization and comes in many
tangible and intangible forms. For example: Individual - a person’s notebook, loose documents and
files, customer queries and complaints, or an individual’s memory. These are good sources of tacit
knowledge; Group/Community - communities of practice, communities of excellence, project teams,
internal teams, training groups, mentorship programs. These are good sources of explicit, implicit, and
tacit knowledge; Structural - routines, processes, culture, traditional ways of doing things, IT systems,
suppliers. These are sources of implicit knowledge; Organizational memory - the knowledge of your
entire organization. It can be contained in guidelines, regulations, reports, market research, records, and
data. These are good sources for a combination of tacit and explicit knowledge. (Hajric, E., 2019)
Different frameworks for distinguishing between different 'types of' knowledge exist. (Sanchez, R..,
1996). One proposed framework for categorizing the dimensions of knowledge distinguishes tacit
knowledge and explicit knowledge. (Snowden, D., 2002, p.100-111) Tacit knowledge represents
internalized knowledge that an individual may not be consciously aware of, such as to accomplish
particular tasks. At the opposite end of the spectrum, explicit knowledge represents knowledge that the
individual holds consciously in mental focus, in a form that can easily be communicated to others. (Bray,
D., 2007) Ikujiro Nonaka proposed a model (SECI, for Socialization, Externalisation, Combination,
Internalization) which considers a spiraling interaction between explicit knowledge and tacit
knowledge. In this model, knowledge follows a cycle in which implicit knowledge is 'extracted' to
become explicit knowledge, and explicit knowledge is 're-internalized’' into implicit knowledge.
(Nonaka, I.. & Takeuchi, H., 1995, p. 284) Hayes & Walsham (2003) describe knowledge and
knowledge management as two different perspectives. (Hayes, M. & Walsham, G., 2003, p.54-77.) The
content perspective suggests that knowledge is easily stored; because it may be codified, while the
relational perspective recognizes the contextual and relational aspects of knowledge which can make
knowledge difficult to share outside the specific context in which it is developed.

An internal knowledge market is a place within an organization where individuals can buy and sell
knowledge. It facilitates and motivates employees to share information while contributing to a climate
for organizational knowledge exchange. A market mechanism provides various options for pricing
knowledge, which can be used to reward employees. Such markets can be deployed over corporate
intranet portals and linked to an HRMS. Knowledge creation is only the beginning. Hence, people with
requisite knowledge get moved around or taken out of the organization; others with new knowledge
enter the organization. Reorganization modifies job duties and departments, while downsizing and
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outsourcing may cause an organization to lose valuable tacit knowledge—that stored within the minds
of those removed from the organization. Employees have multiple means of communication. Moreover,
not all employees are located in one area. Hence, while knowing who has the requisite knowledge is
important, knowing how to get in touch with such individuals is critical. Within this system, employees
can provide their preferred communication medium for knowledge exchange, along with alternatives.
Too much knowledge might institutionalize practices and make organizational change more difficult.
Unless old knowledge is purged and deleted, individuals may not be ready to generate new ideas or
adapt to new knowledge and thoughts. Hence, the constant evaluation of one’s stock and replenishment
through training programs and/or hiring new personnel will be an important part of knowledge
management. (Desouza, K.C. & Awazu,Y., 2003) Since knowledge is a valuable resource that makes an
organization competitive, it must be protected. To preserve the value of any asset, one needs to conduct
routine maintenance activities. Protection and destruction practices safeguard organizational
knowledge. Knowledge with strategic importance must be protected from planned and unplanned
depletion. Planned depletion includes the loss of knowledge from personnel downsizing, mergers and
acquisitions, and voluntary movement of personnel.

Human capital

Human capital is a concept used by human resource professionals to designate personal attributes
considered useful in the production process. It encompasses employee knowledge, skills, know-how,
good health, and education, to name a few. Human capital in a broad sense is a collection of activities —
that is an intangible asset not listed on a company's balance sheet and includesall the knowledge, skills,
abilities, experience, intelligence, training and competences possessed individually and collectively by
individuals in a population. These resources are the total capacity of the people that represents a form
of wealth that can be directed to accomplish the goals of the nation or state or a portion thereof. Human
capital is important because it is perceived to increase productivity and thus profitability. So the more a
company invests in its employees (i.e., in their education and training), the more productive and
profitable it could be. (https://www.investopedia.com/terms/h/humancapital.asp)

Human capital is typically managed by an organization's human resources department. This department
oversees workforce acquisition, management, and optimization. Its other directives include workforce
planning and strategy, recruitment, employee training and development, and reporting and analytics.
Peter Drucker sees modern employees not as labor power but as capital (Drucker P., 2005, p.95). The
organization is as successful as the individuals in it. People in the organization are the most creative and
innovative part in it and they are the first and last reason for the success or failure of the organization.
Only well-educated, well-motivated employees, with continuous learning of new skills, can meet the
challenges of the new environment and knowledge economy. (Loncarevié, R., Masi¢ B. & Dordevié
Boljanovi¢, J., 2008, p.235) Human capital is the driving force for most organizations that have a
competitive advantage. The organization is better in terms of innovation, creation, production and
establishment of relationships, the organization can achieve a competitive advantage. Competitors may
try to copy an organization's products or services, but will never be able to copy the people who create
them.

(https://business.simplicable.com/business/new/6-sourcesofcompetitive-advantage)

Smith defined human capital as follows:,, Fourthly, of the acquired and useful abilities of all the
inhabitants or members of the society. The acquisition of such talents, by the maintenance of the acquirer
during his education, study, or apprenticeship, always costs a real expense, which is a capital fixed and
realized, as it were, in his person. Those talents, as they make a part of his fortune, so do they likewise
that of the society to which he belongs. The improved dexterity of a workman may be considered in the
same light as a machine or instrument of trade which facilitates and abridges labor, and which, though
it costs a certain expense, repays that expense with a profit.” (Smith, A., 1776) Therefore, Smith argued,
the productive power of labor are both dependent on the division of labor: The greatest improvement in
the productive powers of labour, and the greater part of the skill, dexterity, and judgement with which
it is anywhere directed, or applied, seem to have been the effects of the division of labour. There is a
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complex relationship between the division of labor and human capital. Human capital is the stock of
skills that the labor force possesses. The flow of these skills is forthcoming when the return to investment
exceeds the cost (both direct and indirect). Returns to these skills are private in the sense that an
individual’s productive capacity increases with more of them. But there are often externalities that
increase the productive capacity of others when human capital is increased. The first use of the term
"human capital” may be by Irving Fisher.
https://scholar.harvard.edu/files/goldin/files/human_capital_handbook of cliometrics0.pdf) But the
term only found widespread use in economics after its popularization by economists of the Chicago
School, in particular Becker, G., Mincer, J. & Schultz, T.

Human capital tends to migrate, especially in global economies. That's why there is often a shift from
developing places or rural areas to more developed and urban areas. Some economists have dubbed this
a brain drain, making poorer places poorer and richer places richer. In the 1960s, economists Gary
Becker and Theodore Schultz pointed out that education and training were investments that could add
to productivity. (Becker, G.B., 1975) As the world accumulated more and more physical capital, the
opportunity cost of going to school declined. Education became an increasingly important component
of the workforce. The term was also adopted by corporate finance and became part of intellectual capital,
and more broadly as human capital. Intellectual and human capital are treated as renewable sources of
productivity. Organizations try to cultivate these sources, hoping for added innovation or creativity.
Sometimes, a business problem requires more than just new machines or more money. In the 1980s and
1990s, with the rise of behavioral economics, new critiques were leveled at the human capital theory in
that it relies on the assumption that human beings are rational actors. Therefore, the human capital theory
will experience the same defects and limitations when it attempts to explain phenomena because its
basic assumptions on human motives, goals, and decisions are, it turns out, not well-grounded.(Blair
Fix, 2018) The human capital is further distributed into three kinds; Knowledge Capital, Social Capital
and Emotional Capital. In the recent literature, the new concept of task-specific human capital was
coined in 2004 by Robert Gibbons, an economist at MIT, and Michael Waldman, (Waldman, M.) an
economist at Cornell University. The concept emphasizes that in many cases, human capital is
accumulated specific to the nature of the task (or, skills required for the task), and the human capital
accumulated for the task are valuable to many firms requiring the transferable skills. (Gibbons, R.. &
Waldman, M., 2004, p.203-207) This concept can be applied to job-assignment, wage dynamics,
tournament, promotion dynamics inside firms, etc. (Gibbons, R. & Waldman, M. 2006, p.59-107)

Human resources management — Factor of realization the concept of knowledge management

Knowledge management is nothing more than the integrated management and sharing of an
organization's employees' collective knowledge (know-how, skills and intellectual abilities). Knowledge
management comprises all knowledge and activities necessary to understand, use and promote the
transformation of knowledge capital and, further, to make it serve organizational knowledge (Myers &
Martynenko, 2015). The knowledge acquisition of an organization's employees could be significantly
increased by improvements to the efficiency of knowledge management, thus improving their own
performance and so contributing to the improvement of the organizational performance as well
(Martensson, 2000). Knowledge can be divided into two major groups. One of these is formalized and
easily transferable knowledge, whilst the other is termed latent (tacit).

The latter, however, is not formalized and so is difficult to transfer (Polanyi, 1967). In addition, this
type of knowledge is not to be found in any company documents and can be difficult to pass to others.
Special knowledge can usually be acquired within the framework of formal education, whilst, by
contrast, latent, tacit knowledge can only be acquired ‘on the job’. Organizations themselves can be said
to learn by converting tacit knowledge into explicit knowledge (Nonaka, |. & Takeuchi, H., 1995). In
the knowledge economy, knowledge is recognized as the major source of wealth production, and
managing knowledge effectively and efficiently is considered to be a key success factor to gain
sustainable competitive advantage for organizations.
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Notably, competitive advantage is increasingly based on the successful application, leverage and
creation of knowledge—especially knowledge embedded in human assets. Managing knowledge
effectively is as a significant factor in innovating faster and better than competitors. Human resource
management (HRM) practices—major contributor to organizations’ competitive advantage—should be
utilized to manage organizational human assets through facilitating the development of competencies
that generate organizational knowledge as an asset and KM as a process has received considerable
attention in the strategic management and strategic HRM-literature, as a means to attain competitive
business advantage. KM’s effectiveness often depends on HRM processes and on the quality of
management’s strategic alignment (organization, people and knowledge). HRM must be analyzed as a
factor influencing KM implementation. From the strategic HRM perspective, a set of integrative HR
practices that support a firm’s strategy produce a sustainable competitive advantage.

Human capital (skills, knowledge and behaviors) and organizational capital (routine, systems, tacit
knowledge) are the most cited resources in the resource-based view literature, which are gained over
time and make it difficult for competitors to interpret and imitate. The collective knowledge of human
expertise through their abilities, experience and interaction with the individual’s environment has
become such a critical resource to reinvest. It is important that knowledge is viewed as a social creation
emerging at the interface between people and information, especially within communities engaged in
communication, knowledge-creation, and knowledge-sharing and learning. The most crucial point about
HRM is that people and their interpersonal relations become and are treated as resource. The success of
strategic HRM in the knowledge economy also depends on its ability to harness the hidden potential in
the informal social architecture, including tacit knowledge, co-operation and informal learning. HRM
and KM are two people-centered concepts focusing on using, sharing and creating knowledge. Most
researchers suggest that KM can be interpreted as a form of HRM. In particular, HRM supports
employees in creating and managing knowledge through the sharing of ideas, opinions and experiences.

The impact of COVID-19 crisis on human resources, companies and economies
GLOBAL challenges

The Covid-19 pandemic caused the 2" largest global recession in history, with more than a 3" of the
global population at the time being placed on lockdown. (Kaplan, J., Frias, L. & McFall-Johnsen, M.,
2020) Covid-19 virus has spread around the globe, concerns have shifted from supply-side
manufacturing issues to decreased business in the services sector. ("Real-time data show virus hit to
global economic activity™)) Covid-19 pandemic has undoubtedly changed the way of life for most,
forcing countries, societies, companies and individuals to rethink how they live and work. While crisis
is not new to any organization, Covid-19 pandemic posed an unexpected challenge of unparalleled
proportion, even for the most vigilant, responsive, adaptive and crisis-prepared organizations. With
employees’ lives at risk and lockdowns imposed—sometimes overnight—organizations are grappling
with the unknown and a multitude of decisions to be made.

Organizations worldwide—and more specifically, those that were hit most hard by the pandemic—face
threats to their vitality and survival. While some organizations struggle to exist by rethinking and re-
strategizing their operations and even business directions, few have lost the battle. The world of work is
being profoundly affected by the pandemic. In addition to the threat to public health, the economic and
social disruption threatens the long-term livelihoods and wellbeing of millions. The pandemic is heavily
affecting labour markets, economies and enterprises, including global supply chains, leading to
widespread business disruptions. (International Labour Organization)

Human resource management (HRM) is particularly placed at the core of this mayhem, with the impact
Covid-19 has on the employees and the need to ensure their health and safety as well as the need to
manage employees in a new setting. There were many actions and decisions, random and strategic, that
the HRPs had to make and enforce, such as ensuring employee safety and health, implementing new
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work arrangements, upholding employee morale and engagement, and handling retrenchments and
layoffs. (Adikaram, A.S., Priyankara, H.P., & Naotunna, N.P., 2021) Organizations globally are
experiencing unprecedented workforce disruption. Virtually all companies are still determining how we
will work in the short- and long-term, as workforces and communities try to function and perform, while
struggling to cope with what is happening in their daily lives. People, organizations and communities
need fit-for-purpose plans today that can evolve as the global health and economic environment changes.
Businesses, governments, citizens, and non-profits all play critical roles in establishing a human-
centered, systems-minded approach that promotes shared workforce resilience. All industries have been
impacted by the Covid-19 crisis, with varying degrees of severity. Some have stronger defenses, while
others will struggle to return to a constantly shifting “normal.” Consumer demand patterns are shifting,
global supply chains are disrupted and remain under pressure, and different regions, markets and
governments are responding uniquely to the Covid-19 crisis. Companies must continuously adapt to
new and uncertain market conditions. Informed by daily conversations with our clients, we offer
industry-specific advice on what leaders should consider doing now and next.
(https://www.accenture.com/us-en/about/company/coronavirus-business-economic-impact).

HR leaders, in particular, have been at the center of their organization’s rapid response to COVID-19,
and have been playing a central role in keeping the workforce engaged, productive and resilient.
Understandably, recent priorities have been focused almost exclusively on the respond phase. As
progress is made against respond efforts, another reality is forming quickly. Now is the time for HR
leaders to turn their attention toward recover, to ensure their organizations are prepared to thrive.

In 2020, 8.8 percent of global working hours were lost relative to the fourth quarter of 2019, equivalent
to 255 million full-time jobs. Working-hour losses in 2020 were approximately four times greater than
during the global financial crisis in 2009. Estimates of working-hour losses in the third quarter of 2020
have been revised substantially downwards to 7.2 per cent (from 12.1 per cent in the sixth edition of the
ILO Monitor), reflecting a stronger-than-expected rebound in working hours, especially in lower-middle
income countries. In the fourth quarter, global working hours declined by 4.6 per cent, equivalent to 130
million full-time jobs. (International Labour Organizations, 2021)

Figure 2: Estimates of the working hours, employment and labour income lost in 2020, and
projections for 2021

Working-hour, employment and labour income losses in 2020
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Source: https://www.ilo.org/wecmsp5/groups/public/---dgreports/---
dcomm/documents/briefingnote/wcms 767028.pdf

Globally, the decline in working hours in 2020 translated into both employment losses and a reduction
in working hours for those who remained employed, with significant variation across regions. In total,
there were unprecedented global employment losses in 2020 of 114 million jobs relative to 2019. In
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relative terms, employment losses were higher for women (5.0 per cent) than for men, and for young
workers (8.7 per cent) than for older workers. Accounting for 71 per cent of global employment losses,
inactivity increased by 81 million, which resulted in a reduction of the global labour force participation
rate by 2.2 percentage points in 2020 to 58.7 percent. Global unemployment increased by 33 million in
2020, with the unemployment rate rising by 1.1 percentage points to 6.5 per cent. In 2020, 8.8 per cent
of global working hours were lost relative to the fourth quarter of 2019, equivalent to 255 million full-
time jobs5 (assuming a 48-hour working week). The labour market disruption in 2020 far exceeded the
impact of the global financial crisis of 2009. Over the 15 years before the onset of the Covid-19
pandemic, the average hours worked per person of working age (aged 15 to 64) fluctuated between 27
and 28 hours per week. This then dropped sharply by 2.5 hours from 27.2 hours per week in 2019 to
24.7 hours per week in 2020.

Workers who suffer a loss of employment find themselves either “unemployed” (actively searching for
new jobs) or “inactive” (withdrawing from the labour market because they are not available to work
and/or do not search for a job). A reduction in working hours includes both shorter hours and “zero
hours” while remaining employed. In previous crises, a large proportion of working-hour losses was
typically associated with an increase in unemployment. However, during the Covid-19 crisis, both
inactivity and shorter hours have turned out to be major drivers of overall working-hour losses. Globally,
around half of working-hour losses are due to employment loss, while the other half can be attributed to
reduced working hours (including workers who remain employed but are not working). Globally and
across all regions and country income groups, women have been affected by employment loss to a
greater extent than men. At the global level, the employment loss for women stands at 5.0 per cent in
2020, versus 3.9 per cent for men. (Figure 3) In absolute numbers, the loss is larger for men (80 million)
than for women (64 million) because of the long-standing gender gap in labour force participation rates.
Across all regions, women have been more likely than men to become economically inactive, that is to
drop out of the labour force, during this crisis.

Figure 3: Decomposition of employment losses into changes in unemployment and inactivity, by
sex and age, 2020 (%)

Total (4.3%) 3.4%

Female (5.0%) 0.7% EX . Unemployment

Male (3.9%) 28% [nactivity

Youth (8.7%)  |[EN

Adult (3.7%) 2.6%

0.0% 2.0%

Source: ILO estimates

While there is no way to tell exactly what the economic damage from the global COVID-19 coronavirus
pandemic will be, there is widespread agreement among economists that it will have severe negative
impacts on the global economy. Early estimates predicated that, should the virus become a global
pandemic, most major economies will lose at least 2.9 percent of their gross domestic product (GDP)
over 2020. This forecast was already restated to a GDP loss of 4.5 percent. To put this number in
perspective, global GDP was estimated at around 87.55 trillion U.S. dollars in 2019 — meaning that a
4.5 percent drop in economic growth results in almost 3.94 trillion U.S. dollars of lost economic output.
(Szmigiera, M., 2021) Until 2020, Global GDP had experienced a growth every year since 2010. The
statistic shows global gross domestic product (GDP) from 1985 to 2020, with projections up until 2026.
(Figure 4)
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Figure 4: Global gross domestic product (GDP) at current prices from 1985 to 2026(in billion U.S.
dollars)
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Source: https://www.statista.com/statistics/268750/qlobal-gross-domestic-product-qdp/

The global GDP total had shrunk by nearly $22 trillion as of January 2021, during the course of the
pandemic. (Welle, Deutsche, 2021) According to Chief IMF Economist Gita Gopinath, the long-term
consequences have not fully played out but could be expected to be in the trillions from 2020 to 2025.
Post-COVID economic recovery prospects are high, and most countries are expected to see higher than
usual economic growth.

REGIONAL challenges

The COVID-19 pandemic has plunged the Western Balkan economies into a deep recession, like in the
rest of the world. In 2020, economic activity contracted by an estimated 3.4 percent—the worst
downturn on record. The primary causes were the drop in domestic and foreign demand and disruptions
in supply chains, especially early in the year. The region’s economy began to reactivate in Q3 2020,
supported by partial easing of stringent lockdowns and the revival of global demand. But with renewed
restrictions in late 2020 in response to a resurgence of infections, the recovery has been subdued. The
crisis has led to significant job losses but the labor market is rebounding. The pandemic halted a decade
of the region’s progress in boosting incomes and reducing poverty. Job support schemes and other
government measures helped prevent steeper spikes in poverty. By end-2020, the labor market had
recovered half of its pandemic losses, still leaving large numbers of people unemployed. Workers with
less education, women, youth, and those informally employed have suffered disproportionately. The
recovery is expected to strengthen in the second half of the year as vaccinations continue and confidence,
consumption, and trade gradually improve.

The economy is projected to expand by 4.4 percent in 2021. In 2022 and 2023, growth will likely
moderate to 3.7 percent, weighed down by lingering damage from COVID-19. A number of risks could
derail the economy. Economic recovery hinges on the vaccine rollout and the durable containment of
the pandemic. Even if the pandemic is brought under control, damage to the economy could persist for
longer than expected. The uncertain near-term outlook underscores the importance of the right policy
choices. The total employment impact of the Covid-19 pandemic is expected to be unprecedented and
broad-based in the Western Balkans, with 40 percent of the 2019 unemployment reduction gains lost by
April 2020. All countries in the region have moved to support enterprises to retain jobs and protect
unemployed and as the recovery phase starts, authorities there should not lose sight of addressing longer-
term challenges.
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Figure 5: Real GDP Growth, 2020
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Source: World Bank staff calculations.
The Covid-19 pandemic is affecting labor markets and people’s employment opportunities across the
Western Balkans and countries are stepping up their support to affected households. There are clear
financing tradeoffs between programs and across time, and spending will need to be prioritized. It will
be important to improve the targeting while guaranteeing the long-term funding of social protection, and
limit the duration of wage subsidy programs - which are expensive. The financial sector can help
mitigate the impacts of Covid-19 on the real economy by providing bridge financing and loan
restructuring for viable firms to help them alleviate the impacts of the crisis. Financial sector
vulnerabilities have more impact on emerging markets like the Western Balkans - whose financial
systems are less prepared to weather shocks. While national financial sectors in the region are generally
stable, it is necessary to monitor credit and liquidity trends because Covid-19 poses the most serious
threat since 2008. Trade in the region will be affected by the combination of a supply side shock, largely
through global value chains, and a demand side shock, due to recessions in major trading partners. Trade
policies, such as tariff reductions and other measures to facilitate border crossings, will be key to
alleviate the immediate disruptions caused by the pandemic, and to facilitate economic recovery. (The
World Bank, 2021)

The Western Balkan economies have responded to the COVID-19 crisis by taking a variety of measures
intended to protect workers and prevent job loss (see Annex) centred around the following elements:
(OECD, 2020)

e Reducing workers’ exposure to the COVID-19 virus in the workplace: All Western Balkan
economies have taken measures to limit physical interaction, and the workplace was the first
focus of those measures. Existing regulations have already been relaxed and new options for
teleworking have been introduced.

o Contributing financial support to employees’ salaries to compensate the income loss of
employees caused by the halt of economic activity. However, across the Western Balkan
economies the amount of support for employees unable to work due to the crisis has differed.
In North Macedonia, the government committed to a monthly allowance corresponding to half
of employees’ average monthly net salary (over the last 24 months). Other Western Balkan
governments have capped the amount of financial support.
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o Extended and simplified access to unemployment support: Citizens who became unemployed
due to the COVID-19 crisis now have quick and easy access to unemployment benefits. For
example, in Albania the unemployed can exceptionally apply online and receive unemployment
benefits. Bosnia and Herzegovina has ensured that all unemployed, including those normally
not registered, will receive unemployment benefits.

e Widening access to social protection systems: Families with social assistance will receive up to
double the normal amount during the crisis. Almost all Western Balkan governments have
provided additional financial assistance to pensioners through a one-off payment.

Effects of COVID-19 crisis on Macedonian companies

In an environment of uncertainty with little official data on the extent of business losses and disruptions
to Macedonian enterprises, a joint survey was launched by the Organization of Employers of Macedonia
(OEM) and Business Confederation of Macedonia (BCM) with support from the International Labour
Organization (ILO), and in collaboration with the European Bank for Reconstruction and Development
(EBRD). The aim was to collect evidence on the effects of the pandemic on enterprises’ operations and
viability, as well as to identify relevant support measures that would be most beneficial for enterprises
to overcome the crisis. The COVID-19 crisis has severely affected an overwhelming 82 per cent of
surveyed enterprises, which reported significant financial losses and temporary suspension of business
operations. A majority of the enterprises (82 per cent) have been significantly hurt by the pandemic,
with revenue losses of more than 20 per cent. A substantial proportion of the respondent companies (43
per cent) reported that the pandemic had reduced their revenues dramatically, by 50 per cent or more
(Figure 6). For an additional 28 per cent, revenues had declined between 20 and 50 per cent, while 11
per cent had closed down their company temporarily. Some 3 per cent of the surveyed companies, by
contrast, reported revenue increases, while for another 10 per cent the revenue decline was very small.
In-depth interviews with the companies showed the varying impact of the crisis on different sectors or
companies: while for some it was a combination of demand and supply shock, for others it was either a
demand or a supply shock.

Figure 6: Impact of Covid-19 on enterprise revenues

Source: Enterprise survey, (ILO)

Enterprises in the survey were asked to report on the three main challenges that they experienced before
the crisis, to show whether the reported negative effects of COVID-19 were related only to the pandemic
or were present even before its onset. The major problem reported by about 49 per cent of companies
was the unavailability of skilled staff or experienced managers. This was followed by the grey
economy/unfair competition (38 per cent ) and finding customers (27 per cent). Costs of production —
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including labour, access to finance and low quality of public services — were among the other main
challenges. (International Labour Organization, 2020)

Figure 7: Most pressing challenges faces by enterprises before the Covid-19 outbreak
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All enterprises in the sample had undertaken some measures in response to COVID-19. Most reduced
working hours (61 per cent), which is to be expected, given the reduced workload and orders, but also
because of the curfew (Figure 8). Around 28 per cent of companies changed access arrangements for
customers and/or suppliers or implemented innovative solutions (for instance, switched to online sales)
and 24 per cent changed work organization (in shifts). These changes were strongly affected by the
containment measures.

Figure 8: Measures taken by enterprise in response to the pandemic

Source: Enterprise survey (ILO)

Measures for dealing with the crisis in order to preserve as many jobs as possible of the citizens
and assist the economy of the country

& The state is helping preserve jobs. It allocated 14,500 MKD per month for employees for the months
of April and May, 2020 for companies gravely stricken by the crisis or 50% of the costs for contributions
for each employee

« Cash compensation for citizens who have been left without work due to the crisis, based on their
working history registered at the Employment Agency
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& All elected and nominated officials received a minimum salary of 14,500 MKD for April and May
2020

« The state takes care of the people working in the grey economy who are left without any income due
to the crisis. It provides cash assistance for households and energy compensation for social protection
beneficiaries

& The bank loans payment is terminated

& The installments due to be paid to finance associations and leasing companies are reduced and the
loans are reprogrammed

& Additional interest-free loans for companies in the amount of new 8 million euro are provided

& 50 million euro cheap credit finance from the Development Bank of the Republic of North
Macedonia are provided through the commercial banks in order to protect the company liquidity

& Support for maintaining economic activities and export is provided

& Subsidies of 50% of the employee contributions in the sectors of tourism, transport and catering and
other companies impacted by the crisis is provided etc. (Government of the Republic of N. Macedonia)

Conclusion

In a knowledge economy, the only sustainable organizational advantage is its employees. In that
direction, of great importance for the work of the modern organization is the human resource
management, by which we mean the process of attracting, hiring, training, motivating, retaining and
rewarding employees, in order to create a safe and fair environment for employees on the one hand, and
achieving the strategic goals of the organization, on the other hand. Effective human resource
management is a major source of competitive advantage and may even be the single most important
factor for organizations' results over a long period of time. Perception of employees as capital is a key
determinant of human resource management. An important illustration of the constant development of
human resource management is its connection with many modern concepts that change the established
paradigms, in more detail and from many aspects explain and direct the development not only of human
resource management, but also of modern operations in general.

At the end of December 2019 and the beginning of 2020, the world faced one of the biggest health crises
that recent history remembers, which was caused by a virus called Covid-19. No country in the world
has remained immune to the virus, and its rapid spread has made the crisis a pandemic. A number of
urgent measures were taken to combat it, and measures and approaches varied from country to country.
All the countries in the world faced huge consequences for their economies. Factories and shops were
closed, and some sectors were particularly affected as a result of the closure of borders.
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OJHECYBAIBETO HA JIMYHOCTA U ITO3ULIUJATA HA
PABOTHOTO MECTO

Anexcanapa KexxkoBa

Bonpenen nmpodecop, Yuusepsurer I'ome demues, [tum, aleksandra.zezova@ugd.ed.mk

AncTpakT

OnepanroHanu3anyjata Ha YOPaByBameTO CO JMYHOCTA, INTO YECTO C€ M3BPIIYBa Of CTpaHa Ha
W3JIaBaYUTe Ha KOMEPIMjaIHd TECTOBH M KOHCYJITAHTH 32 YIPAaBYBAaHkETO CO YOBEYKH PECYpPCH, MMa
MO3UTHBHA W HETAaTHBHH AacleKTH KOW Ke TH CIIOMEHeMe HEKOJKYIaTH BO OBOj TPYyHI 3a Jda ja
WIyCcTpupaMe TeH3WjaTa (a HEeKoraml W OJJajiedeHOCTa) Mery INCHXOMETPUCKHUTE HCTpaKyBamba H
TEOPHH 32 JTUYHOCTA, M OPTaHU3AIMCKUTE IPAKTUKU BO MPOLIEHA Ha TMYHOCTA IPU HOBHU BpaboTyBama,
MpoIleHa Ha W3BeAdaTa W APYTH KIYYHH aKTUBHOCTH TIOBP3aHU CO OJHECYBA-ETO M IMOMIHMjaTa Ha
JUYHOCTA.

Lenta Ha 0BOj TpyA € fa 00e30ean nperien Ha TUTepaTypaTa LITO ce OJHECYBa Ha HCTPAXKyBambeTO Ha
JMYHOCTA Ha pabOTHOTO MecTo. McTo Taka ce HarjacyBa IpallameTo Ha MPOOJeMAaTUYHUTE OIHOCH
Merl'y HayKaTa Ha HCTPaXyBameTO M TEOpHjaTa Ha IMYHOCTA OJ1 €JJHa CTpaHa, U MpaKkTHUKaTa Ha IIPOIIEHKA
U Mepee Ha JINYHOCTAa BO OPraHru3alliuTe O Apyra cTpaHa.

Bo nutepaTypara mro ce 3aHMMaBa o JIMYHOCTAa Ha pabOTHOTO MECTO IOMHHUPAAT ONMCHUTE Ha BPCKaTa
Ha JIMYHOCTA KaKO MPEUKTOP Ha paboTHATa M3Be10a; OBa MPBO Ke Oujie peBupaHo. Meryroa, mojiero
HE € OrpaHWYCHO HA OBa, MCTO Taka ce 00e30emyBa Tperien Ha APYrH KIyYHH O0JacTH Of
HCTPaXyBambETO HA JIMYHOCTA Ha PabOTHOTO MECTO, Ha MPUMEP, BO OJHOC HAa KOHTPAIPOLYKTHBHOTO
OJIHECYBame Ha paboTa, n300p Ha npodecuja/kapuepa, U KOHEYHO HETATHBHOTO BIIMjaHUE HA MEpEHhaTa
Ha TMYHOCTA BO OPraHU3AIMCKATA ICHXO0JIOTH]a.

Knyunu 360posu: 1uunocm, 002080pHO 00HeC)8arbe, TU0epCHEO.
Bogen

JlmyHOoCTa MMa MCTaKHATA yJiora W MO3HIMja BO OpTaHU3alMOHaTa TICHX0JI0THja U Ha TEOPETCKO U Ha
NpUMeHeTO HMBO. HMBOTO Ha OBaa MCTaKHATOCT MOXKE Aa c€ MpoUeHH oA OpojoT Ha (a) akaleMCKH
MyOJIMKaIMY TITO ja ONUIITYBaaT BpCKaTa Mery JJMYHOCTa U paboTHaTa n3Ben0a; (0) MCUXO0I03H IITO ce
3aHMMaBaaT CoO MPUMEHETa OpPraHU3aIlMcKa IICUXO0JIOTHja, KOU BiieyaT WH(pOpPMAIMK O] TeopHjaTa Ha
JMYHOCTA 3a J1a ja *HPOpMHUpaaT CONICTBEHATa MIpaKca; U (B) U3JaBauyuTe Ha KOMEPILIHjaTHU TECTOBH ILITO
pa3BHBAAT MPALIATHUIMN 32 JUIHOCTA OBP3aHHU CO pAOOTHOTO MECTO.

EnHo o1 KIIy4HHTE Mpaliamka KOe OpraHu3aIinuTe, a MPUTOa ¥ OPTaHU3AINCKUTE TICHXOJI03H, Ce TPy IaT
Jla TO OJIrOBOpaT € CTENEHOT N0 KOj JIMYHOCTa MOXKEe Ja ja mpeaBuau paboTHata u3Benba. Osa e
CYIITHUHCKO IMpalamke 3a HAA3OPHUIIUTE HA NPOMU3BOACTBCHHUTE JIMHUN W YHIPABUTCIIUTE CO YOBCUKU
pecypcH, Kou MOCTOjaHO ce O0MIyBaar Jia U3HajJaT PEIICHHE 3a CBojaTa JujieMa Ipy BpaboTyBame, Koja
rJlacH, ,,Kako MOJKEME Jla TO perpyTHpaMe COOJBETHOTO JinIle 3a paborara?. 3a MCHXOIO3UTE Ha
JUYHOCTA OBA Mpaliame ce MPEBeyBa BO CIEAHOTO ,,I0 KOj CTENICH MOXKAT MOJICIIUTE HAa TMYHOCTA Ja
ja mpeasuaar pabotHara n3Bexda?*. OBa He € JECHO Ipallamke 3a Ja ce OATOBOPH, OMIejKu paboTHaTa
u3Be10a € KOMIUICKCHO Mpalliaike; MeryToa pa3BojoT BO HAIIETO pa3OUparke Ha JIMYHOCTA, MepEehaTa Ha
JUYHOCTa W paboTHaTa wu3Benda WM OBO3MOXKMja HA OPraHU3AIMCKUATE TICHXOJNO3W Ja TH
KOHIICNITYaJTU3UpaaT OBHE Mpalliama Ha IIOCHCTEMATCKU U KOXepeHTeH HaurH. OBa, BO KOMOWHAIIH]a cO
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HaIpeIoK BO METa-aHATUTHIKUTE TEXHUKH, PE3YIATHPAIIO BO 00jaByBamke HA HEKOJIKY BOKHU aHATH3H
HHU3 M3MUHATUTE ABE ACLCHHWU, UMajKH ja MpeIBHJ BpcKaTa Mely JUYHOCTAa M paboTHaTa m3Benoda,
OCHOBHHUTE caMoeBanyaluu u paboTHaTa m3Benda, TMYHOCTA M Hej3MHATa M3Beq0a Ha rparaHcKaTa
JIOIDKHOCT, M IMYHOCTA M MOTHBAIHjaTa 3a n3Bea0a. McTpaxyBameTo Ha THIHOCTA Ha pabOTHOTO MECTO
TEKOBHO € Ha MpeleH IUIaH, OTKako Oeme oT¢piaeHo Bo 60-Ture roamHu on XX BeK IMOpaau
3aKIy4YOLUTE JeKa JMYHOCTA € JIOII NpeAuKkTop 3a paborHaTa m3Benda. OBa e 0coOEHO TOYHO BO
coydajor Ha CAJl, Kage KPUTHYKUOT TpETJieN Ha BPEIHOCTAa Ha TECTHPAmETO Ha JIMYHOCTa BO
celleKIjaTa Ha KaHUIaTH JJOBEN JIO0 3HAYUTEIHO Olarame Ha Heropata nomynapHoct. CHpOTHBHO Ha
0B0j TpeHa Bo CeBepHa AMEpHKa, TECTUPAKETO Ha JIMYHOCTA U yIoTpebaTa Ha HHBEHTAPH Ha IMYHOCTA
3a n300p Ha HOBM BpabOTEHW ce€ MHOTY TOIyJapHH BO EBpoma u npyrm IemoBH OJ CBETOT BO
W3MHUHATHTE HEKOJKY JCICHUH, 1 HaBUCTHHA IIOCTOjaT JOKAa3W 3a HeromaTa c¢ rmodecta ymorpeda of
OpraHHu3alyy IITO perpyTupaar u n3dupaar HoBU BpaboTeHu (Anderson 2005).

IloBTOpHaTa mMOjaBa ce IOKM Ha HEKOJKY (aKTOpPH, MOTOJEeMHOT Opoj Ol KOM ce oJDKaT Ha
IMOTroJICMUTEC HANpeaol BO HAYMHOT Ha KOj ' pa36HpaMe KOHCTPYKTUTC 3a JIMYHOCT U H3Be[[6a Ha
paboOTHOTO MECTO.

JInyHocTa u padoTHaTa u3Beada

EnHa o mpBUTE BIMjaTeIHA METa-aHAM3H IITO ja OMHIIYBaaT BpCcKata Mely JMYHOCTA M paboTHATA
u3Benba e¢ onaa Ha bapuk m Maynrt (1991), xou v kimacuduIupanse CKaIUTE HA JIMYHOCTA BO
nerTodakTopcka paMKa ¥ ja HCIHUTAIe HUBHATA TIOBP3aHOCT co paboTHaTa 13Ben0a BO Pa3IMyHH IPYITH
npodecnu. HajBaxxHHOT Hao 07 oBaa aHanmu3a Oun jeka COBECHOCTA € HAjCHITHHUOT MPEAUKTOP HU3
cute Tpynu npodecun (0,22) ¥ HU3 CUTE KPUTEPUYyMH 3a paboTHA m3Benoa (padotHu Bemtuam (0,23);
BemTuHU 3a o0yuyBame (0,23); n momaroru 3a Bpaborenure (0,20)). Jomonmaurenno Ha Toa 6MIIO
OTKPHEHO JIeKa BEIITHHUTE 3a 00ydyBame ce npeasuaysaatr co Excrposeptroct (0,26) 1 OTBOpEeHOCT
(0,25). IMocnenoBaTenHo Ha TOA, HOCTOU CE TIOTOJIEM OpOj Ha METa-aHAITU3H IITO ja HCIUTYBAaT BpCKaTa
Mery JTMYHOCTA M U3Bei0aTa co OIIITO IVIeJaHO KOH3UCTEHTHU Haoau. OBUE ce KOPUCHO PEe3UMHUpPaHH
BO BTOpOCTEIleHaTa MeTa-aHanu3a (T.e., MeTa-aHalnM3a Ha BeKe MOCTOjHA MeTa-aHaiu3a), Kajae ce
nokaxano aeka COBECHOCT € BalUAEH NPEIUKTOP Ha CUTE KPUTEpUYyMH 3a paboTHa u3Bexda
(memoxymHa pabortHa m3Benba (3aBucHa aHanmza (0,24); nesaBucHa ananmmza (0,27); 6omyBame on
naj3opHuk (0,31); objexktuHa u3senoa (0,23); ussenda Ha ooyku (0,27); u Tumcka padora (0,27)), u
rpynute Ha npodecun (n3Bexda Ha mpoaaxou (0,25); menanepcka uzsenoda (0,25); npodecnonanu
(0,24); nonummja (0,26); u Bemrru u nonysemrta (0,23)). [Tokpaj Toa, EMonmonannara CraGmiHoCT ce
MOKa)kaja KaKo BaJWACH NPEAWKTOp Ha MeNOKylHaTa paboTHa m3Benda Kaj cure paboTHH MecTa
3aBucHa a"anuza (0,15); nezaBucua ananusza (0,13)). lonexka HeBpoTHuHOCTa reHEepaiHO CE TTOKAXKyBa
KaKO HEraTUBEH MPEIUKTOp 3a eeKTHBHA paboTHA M3Ben0a, BO OBOj MOMEHT WMHTEPECHO € Jia ce
HaBeJaT HAOJMTE OJI €IHO HEJAMHEIIHO HCTPAKYBame KaJle aHKCHO3HOCTA Ce IMOKaKana Kako
MO3UTHBHO MOBP3aHa co paboTHaTa U3Be/0a Kaj OHUE MTOo Owiie 00yBaHH 32 BUCOKO 32 KOTHUTHBHATA
CIOCOOHOCT.

[TonaraMy BO HUBHOTO MCTpaXXyBame, CBUKaJe MOPATOPHYM 3a BUAOT Ha METa-aHAJIN3U ONHIIAHU BO
HUBHHOT IIpErJIeA; U J0AeKa oBa MOXXeOH Ke yKake Ha npudakame Ha NPEAUKTUBHUTE BPCKH Mery
JIUYHOCTa ¥ paboTHATa U3Bea0a, TOA HE CE CIIyUHIIO.

Heonamua u3HeceHu ce JoKa3u Jeka moAupTuTe ondareHu nox CoBECHOCT MOCTENEHO ja MPEABHyBaaT
n3Bendara noxoopo ox rnodanHara CoBecHocT. Jaamu u cop. mocouusie ieka moTpedHo € Aa pa3BueMe
TI0jaCHO TOJIKYBar€ Ha MPEANKTHBHATA MOK Ha IOTECHUTE LPTH Ipex Ja ce MpudaTu apryMeHToT 3a
ymotrpebaTa Ha OIIITH NPTH BO NPEIBHIYyBAKETO Ha paboTHata u3Bemba. Cekako, BpCKaTa Mery
NOTECHUTE LPTH Ha CUTE III00ANHU (akTopH Oapa MOHATAMOIIHO UCTIUTYBAamkE, KAKO LITO IpeiaraaT
U IpYTH HCTpaXXyBauu (Ha 1p., Barrick, Mount and Judge 2001; Burch and Anderson 2008) u Tpeba na
IPETCTaByBa roJIeM el Of HallaTa TeKOBHA MCTpa)KyBauka areHnaa. J[OmoJHNUTEIHO Ha Toa, OCTOjaT
ce TIoBeKe JI0Ka3W 3a KPUBU JIMHEApHU U HETMHEApPHU BPCKH IOMery JINYHOCTa U paboTHaTa n3Bezoa,
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IITO A0 OAPENCH CTENeH MOXe Ja I'M O0jaCHM HUCKHUTE (JIMHEapHU) KOpPEeNaluu IPEHECEHH BO
muteparypara. Ha npumep, Jlaxyuc, Maptus u Asuc (2005) oTkpuiie 10Ka3u 3a aCHMITOTUYHA BPCKa
mery CoBecHOCT U paboTHa n3Benba — oBa € 00JIACT Ha UCTPAKYBaETO HA KOja HCTO Taka Tpeba 1a u
ce ITIOCBETH I10r0JIeM UHTEpEC.

JInyHOCTa, 0ATOBOPHOTO OHECYBa-€ H MOTHBaNMjaTa

OOroBopHOTO OJHECYBame€ 3alOYHyBa HAIMPOKO 1a ce mpudaka Kako CYIITHHCKH E€IeMEHT 3a
paboTHaTa u3Beada M € COCTABEHO OJ OHHE OJHECYBama Ha PabOTHOTO MECTO KOW TW HaIMHHYyBaat
pabOTHHUTE TOHKHOCTH, HA IPUMEP, TOOPOBOIHO MPE3eMambe TOMOTHUTEIHH JODKHOCTH, OATOBOPHOCT
W TIOMarame Ha KOJIETHTE cO HHBHHTE paboTHH 3amadn (Borman and Penner 2001). KormenroT 3a
OJITOBOPHO OJTHECYBAHE HE € HOB, U € IMMOBP3aH CO HEKOJIKY KOHIENTH KaKo KOHTEKCTyallHa n3Be0a (Ha
np., Borman and Motowidlo 1993, 1997) 1 oArOBOpPHO OpPraHU3aIlMCKO OJHECYBame. EIHO Ba)KHO
npaliame MTo Tpeda Ja ce 3a0eNe)H TyKa € pa3iuKara Mer'y OJIrOBOPHOTO OJTHECYBAHE U MIPABUITHOTO
N3BPIIYBHC HA 3aa4YUTC, NPU IITO M3BPUIYBAKLCTO HA 3aJa4YWTE BKIIydyBa 3ada4dd, aKTUBHOCTU U
TEXHUYKU BEIITHHU MOBP3aHU co crieluduyan paboTHH MecTa (Ha mp., Borman and Motowidlo 1993).
OBaa pasnuka ¢ BaXKHa 3a MCHUXOJIO3UTE Ha JIMYHOCTA OMJCjKH C¢ MOBEKe MOKa3M MOKaKyBaatr JeKa
JI0JIeKa JINYHOCTA € TIOe(EKTHBEH MPETUKTOP HA OJITOBOPHO OJTHECYBahE, KOTHUTHBHATA CIIOCOOHOCT €
noe(eKTUBEH MPEIUKTOP Ha U3Ben0aTa Ha 3a/1a4uTe.

CripoBenieHH ce HEKOJIKY MCTpakyBama INTO ja CIUTYyBaaT BpPcKara Mery JIMYHOCTa M OATOBOPHOTO
OJIHECYBambe, IIPH IITO MIPBaTa KJIy4Ha aHaiu3a e nperienot Ha Opran u Pajan (1995) na npenukropute
Ha CTAaBOBUTE M JHCIIO3MIMHUTE 33 OATOBOPHOTO OPTaHHM3ALMCKO OJHECYBambe, KOPUCTEJKH IBa
KOMIIOHEHTH ()aKTOpU KaKo MHJIEKCH 32 OJIHECYBamaTa 3a OJITOBOPHO OPraHU3ALMCKO OJHECYBambe:
antpyusaM (Ha Ip., JaBamke MOMOII Ha COPAOOTHHUIINTE) M COTIACHOCT/CEPBHITHOCT (HA TIP., BOJCH:E
€BHUJICHIIM]ja, BHUMATEIHOCT CO UMOTOT, Clie/iekhe Ha mpaBuiara). HuBHaTa MeTa-aHanmu3a MoKaxasia
JeKa JIMYHOCTa € mociad MpeJuKTOp 3a OATOBOPHOTO OPraHU3alMCKO OJHECYBAame OTKOJIKY
3aJI0BOJICTBOTO 04 pabortara, xame CoBecHocT Bo kopenamuja ox 0,22 co antpymsam u 0,30 co
reHepann3upaHa coriacHocT. MeryTtoa, Tpeba fia ce 3abenexu 1eKa OBHe KOpeJaluy ce HaManie Ha
0,04 u 0,23 coonmBeTHO, KOra O]l aHanW3ara OWJe UCKIYYCHU caMoolieHyBamara. [lokpaj oBa, ce
nokaxkano jgexa CormacHoct/llpudakame e Bo kopemammja ox 0,13 co amrpymsam u 0,11 co
reHepaJM3upana CorjacHOCT, HeraTuBHaTa aeKTHBHOCT BO Kopenanuja ox -0,06 co antpyunsam u -0,12
CO TeHEepaInN3UpaHa COTIACHOCT U MO3UTHUBHA a)eKTHBHOCT BO Kopeianuja ox 0,15 co antpyuszam u oz
0,07 co renepanusupana coraacHOCT. JIMUHOCTa MOKeE J1a CE TOBP3€ CaMO CO OJITOBOPHO OPTaHU3aLUCKO
OITHECYBam€ IMPEeKy HeroBara MOBP3aHOCT CO 3aJ0BOJICTBO Of paboTaTa, MMajKu TM HA YM MHOTY Te
JIOKa3u JieKa BapujaHcaTa BO 3aJI0BOJICTBOTO 01 paboTara MOXeE Ja ce 00jacHM Co JIMYHOCTa (Ha Tp.,
Judge and Bono 2001). HaBuctuna, HeoaMHa OTKpHUIIC JieKa TTO3UTHBHUTE a(EKTH U 3aJI0BOJICTBOTO
o]l paboTaTa IpeaBUAyBaa OJArOBOPHO OPTaHU3AIMCKO OTHECYBamke, M BTOPO JIeKa NHTEpaKIHjaTa Mery
anBoata Ha CormacHoct/Ilpudakame ¥ MO3UTHBEH adeKT TpenBHIyBa II0jaBa Ha OATOBOPHO
OpPTraHM3aLMCKO OJTHECYBAbE.

IIpuToa, MOKe 11a ce 3aKITyJH JeKa IIOCTOjaT OJIPEICHHU JIOKA3H 3a 3HadajHa IIOBP3aHOCT MeTy U3Bem0aTa
Ha BapujabiuUTe Ha JIMYHOCTA, MaKO OBUE BPCKH MOXeE J1a HE ce 0coOcHO cuiiHH. 3a oBaa 1en, Opran
NPEAJIOKHI JieKa aKo MpudaTtuMe AeKa OBUE BPCKH ce cialdu, Toram MOXeOH JIMYHOCTa JIEjCTBYBa
WHIUPEKTHO Ha OJITOBOPHOTO OPTraHU3aIMCKO OJTHECYBAE MPEKY BIMjaHHETO BP3 CTABOBUTE; THYHOCTA
MOXe J]a BIIMjac HA MOTHUBHUTE Ha MOCIUHEIOT 3a Ja Ce OJHECYBa Ha TAKOB HAYMH, HAMECTO Ha CaMOTO
OJTHECYBambe; U 1eKa ePeKTUTe Ha IMYHOCTA MOXKE J1a C€ MIOTHCHAT CO OpraHnvyBamaTa Ha pabOTEHETO
BO oJjpejicHa opranuszaiuja. O4yuriieHo Tpeba a ce CrpoBenaT MOHATAMOIIHH HCTPaXyBarmba CO el
Jla ce WCIHUTA TPUPOJIaTa Ha OBUE MOXKHHU BPCKH.

Kora ce pasricayBa JuTeparypara KOja CC OJHECYBa HaA JIMYHOCTA U I/I3BC,E[6aTa Ha pa60THI/ITe 3aJga4du,

COOJIBETHO € HaKyCO Jia ce CIIOMCHE W BpcKaTa Mery JIMYHOCTa U MOTHBAaIlMjaTa 3a W3BPINYBamkE Ha
3aJ]aunTe, UMajKH Ha YM JIeKa MOTHBAIlMjaTa € CYIITUHCKU SJIEMEHT BO U3Be0aTa Ha pabOTHOTO MECTO
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(ma mp., Campbell, McCloy, Oppler and Sager 1993). Jlomeka HCTpaKyBameTO Ha JUYHOCTA U
MOTHBAIMjaTa € UCIOJIHETO CO MHOTY OJI MCTUTE Mpallama KaKo MCTPaKyBameTO Ha U3Be0ara Ha
pabOTHOTO MECTO, T.€., HEIOCTATOKOT O] COOJIBETHA KOHCTPYKTH U TAKCOHOMUH, HETAMHEIITHOTO METa-
aHAMTHYKO pe3uMe Ha JntepaTrypata o Ilan u Ajmc (2002) o6e36enu ogpeneHn 3HaYajHA Pe3yJITaTH,
IpH LITO HajCHJIHNTE PEANKTOPH Ha MOTHBaLMjaTa 3a n3Benda ce HeBporuunoct (- 0,31) u CoBecHOCT
(0,24).

Moxe ma ce 3aKiIydd, JIeka BO OBOj Jdel 3a JUYHOCTAa H3BembaTa Ha pabOTHOTO MeECTO JeKa
Emornmonannara crabuimHocT 1 COBECHOCT HIpaaT BaXKHa yJiora BO pa3jInyHU JUMEH3MH Ha H3BeadaTa
Ha pabOTHOTO MECTO.

JeBHjaHTHUTE/KOHTPANPOAYKTUBHUTE OJJHECYBAKA HA JTUYHOCTA

KoHTpa MmpoayKTHBHOTO W JIEBHjaHTHO OJIHECYBame Ha PabOTHOTO MECTO CE OJHECyBama INTO Ce
mpoTeraaT Ha OICET Of ,,MaJIKy UPUTAHTHHU * A0 ,,kpuMuHAIHA (Schmitt and Kim 2007), u Bo ucture
ce BKJIyYeHHU Kpaxba, yrmorpeba Ha ajJKOXOJ/IpoTd, YHUINTYBamke Ha MMOT, OTCYCTBO, HEOBJACTEHA
ynorpeba Ha BpEMETO U HECOOJIBETHO OJHECYyBam¢ KOH OCTaHATUTE BpaboTeHw (Ha mp., Sackett and
DeVore 2001).

Honeka mocTOjaT HEKOJKY METa-aHalW3d Ha BpcKaTa Mely JHYHOCTa M KOHTPAarnpOAYKTHBHOTO
OJHECyBambe Ha pabOTHOTO MECTO, THE ce (GOKyCHpasle Ha IOOTPAaHMYCHH OJHECYBama Kako Kpaxoa,
OTCYCTBO, UTH. MeryToa eIHa MOHOBA MeTa-aHajun3a 00e30equ TO3Ha4yajHa IMPOIeHa KOPHUCTEJKH
NOUIMPOKK Mepermha Ha MHTEPIIePCOHAIHATA JICBHjaHTHOCT M OpraHU3aluCcKaTa JIeBHjaTHOCT, IIPH IITO
pe3ynTaTHTe KOU MOKaKyBaaT EMonMoHanHaTa CTaOMITHOCT € BO KOpelalfja U CO MHTEpIEepPCOHATHATA
nesujanTHOCT (-0,24) m oprammszanuckara paesujanTtHOCT (-0,23), CormachHoct/IIpudakame e BO
KOpelanyja U co WHTeprnepcoHaHa neBrujanTHOCT (-0,46) m opramm3arucka nesujantHocT (-0,32), u
CoBecHOCT € BO Kopenamdja M cO HMHTepHepcoHanHa aeBujanTtHocT (-0,23) M opraHuzamucka
nesujantHoct (-0,42) (Berry, Ones and Sackett 2007).

Ox oBa MOXe Ja ce YBUAU J€Ka JIMYHOCTA TMPETCTaByBa KOPHCEH IMPEIUKTOP Ha JICBHjaHTHO H
KOHTPAIIPOAYKTHBH OJIHECYBame Ha paboTHOTO MecTo. [locera Canrano u e @pywur (2005) ce 3anarane
3a ynorpebara Ha MHCTPYMEHTH 332 MEPEHmhe Ha JIMYHOCTA BO M300POT HA JIMIA 32 OJpeaeHO paboTHO
MeCcTO, Kora IIeNiTa € Ja ce HamajaT TakBUTE JCBHjaHTHH OJHECyBama. J(oJeKka CKpUHHMHTOT 3a
KOHTPAIPOAYKTHBHO M JEBHjaHTHO OJHECYyBame BO M300pOT Ha BpabOTEHH C€ YMHU KaKO KOPUCEH
IpHcTan 3a OpraHM3alMUTE, BAKHO € Ja ce 3a0esie)kd pasiaukaTa Mely KOHTPAlpOIyKTHBHHTE
OJJHECYBama M OJIrOBOPHOTO OPTaHU3ALMCKO OHECYBabE, T.C. []a CE MMa Ha yM JieKa ce paboTH 3a /1Ba
pa3NuYHU KOHCTPYKTH, 8 HE CaMo JIBa CIIPOTHBCTABEHH KPAjHOCTH Ha e/ieH MCT KOHTHHHYYM (Sackett,
Berry, Wiemann and Laczo 2006). [Ipuroa, motpebHO € aa ce HampaBaT moceOHH MpeBUIyBamka BO
OJTHOC Ha OBHE J[BA KOHCTPYKTH. [lapajloKcaigHO, MOXE J1a UMa MO3UTHBHA CTPaHa Ha MOYMEPEHOTO
KOHTPAIIPOAYKTHBHO OJHECYBame, HAa IMpUMep Kako INTO HeojaMHa HaBemoa AHZIEpcoH U [actajrep
(2007), nen ox oBUE OAHECYBama Ce BO KOpeJaluja co paHuTe (a3u Ha KpeaTHBHOCTA M MHOBAlLlKjaTa
Ha pabOTHOTO MeCTO (0COOCHO MpEKpIIyBamaTa Ha MPaBUIIATA, ,,KPAJCHETO BpeMe a HEOBIACTCHU
NPOCKTHU, U CTPEMEHETO KOH BHATPEITHH I1IeM TIOBP3aHu co paboTHaTa ynora). [IpuToa, ce mpemiara
JeKa TOYMEpPEHHTE AacleKTH OJ KOHTPaNpOAYKTUBHOTO OJHECYBam€ MOXKE Ja ce HYXKHO 3110 3a
MHKyOalyja Ha KpeaTUBHU UIeU M MHOBATHBHU NMOA00pyBamka Ha pabOTHOTO MECTO, ¥ IPUTOA CTPOTOTO
ClIe/Ie-¢ Ha OpPraHn3alCKUTE PABUIIA U aBTOPUTETH MOXKE JIa JIOBEJIE J0 TIOCIIeI0BaTeIHA MHXUOHIINja
Ha O0MIUTE 3a MHOBAIIM]a.

HNaeHTUTETOT HA JUAEPOT BO OPraHU3aIujaTa
[IpoydyBameTo Ha TUASPCTBOTO € KITydHA 00JIACT O]l MHTEPEC M BO UCTPAXKyBamaTa Ha JTUYHOCTA U BO
MOTIparMaTUYHUTE TPIKU Ha OpraHu3anuute. Jlogeka romeM Aen 0 HCTPAXKYBameTO Ha THAEPCTBOTO

HE Ce OJHEeCYyBa Ha JIMYHOCTA KaKo TaKBa, CE IOjaByBaaT ce MOBEke 00jaBeHW HCTpakyBama 3a OBaa
Bpcka. Cekako OYEKyBaHO € JIMYHOCTA Jla MMa TOJEMO BJIMjaHWE HAa CIOCOOHOCTA 3a JIMJEPCTBO U
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CTHJIOT, ¥ TAKBOTO TJICAMIITE € JACHO M3Pa3eHO O] ,,eKCIePTUTE  BO IMCUXOJIOrHjaTa Ha JUYHOCTa. Ha
npumep, Kajzep u Xoran (2007, p. 2) uzjaBuine neka ,,JInyHoCTa € BakHa — UACHTUTETOT HA JIUIEPOT TO
olpeneNlyBa HAUMHOT Ha KOj BOJH, BO IO3UTHBHA WJIM HEraTUBHA cMHcaa’. MefyToa, Aypu U BOJauuTe
0e3 ,,cTpYYHOCT 3a TICUXOJIOTHjaTa Ha JUYHOCTA ja Harjacuja BaKHOCTA Ha KapaKTEpHUTE IPTH BO
nunepcTBoTo. Ha mpumep, pennmapiran BuckonT Montromepu o Anameja (Montgomery 1961, p. 17)
Hanuman ,JlpBata kapakTepucTHKa Ha JMAEPOT KOj ro Oapame mopa na Ouae anaboka, rojemMa H
BUCTHUHCKA UCKPEHOCT.

Bo oxgnoc Ha Bpckarta mef'y FFM u nuaepcTBOTO, BO €JHA METa-aHAIN3a Ha HCTPaKyBamara 3a BpCKaTa
Mely JHYHOCTa M JIHJIEPCTBOTO MOKaXalle [eKa JHISPCTBOTO € BO IO3WTHBHA penanuja co
Exctposeptroct (0,31), OtBopenoct (0,24) m Cosecnoct (0,28), m BO HeratmBHa penaiuja co
Hespotuunocr (- 0,24), moneka CormacHoct/IIpudakame e Bo kopenaiija camo co auaepctso (0,08).
Bo mera-ananuzara Ha Bpckara mery FFM u ,,rpaHcdopManicko JIuaepcTBo (Koe € OMUIIaHO KaKo
oxpabpyBame Ha OCTaHATHTE Jiyre fa paboTaT M Aa ce pa3BHjaT HOBEKEe O OHA IITO BOOOMYAEHO ce
ouekyBa on HHUB; Avolio and Bass 2004) bono u Ilan (2004) otkpuie nexka ExcTpoBepTHOCTa €
Haj3HAYajHUOT U MOCTOjaH KOpeNlaT co JUMEH3WUTE Ha TPaHCPOPMAIMCKO JIMAEPCTBO, U HAjCHITHHOT
NPEAUKTOP Ha LEJTOKYIHOTO TpaHchopManucko auaepctso (0,24).

Co enen nonnakos npucTtarn, Hukoncon (1998) npodunmpan mpumepok Ha INIaBHU U3BPITHA TUPEKTOPH
(moHaTamy BO TEKCTOT JIMPEKTOpH) HA BOJICYKU HEe3aBUCHHM mpeTnpujaTrja ox OOeAMHETOTO KPAJICTBO
u ru criopenun ucture co Hopmure Ha NEO PI-R (Costa and McCrae 1992). Pesynrarure Oune aeka
TUJIEpUTE TMOKAKYBaaT 3HAYMTEIHO MMOBHUCOKK HHBOA Ha ExctpoBeprHOCT M COBECHOCT, U IOHUCKH
HuBoa Ha HeBportuunoct u Cornachoct/[Ipudakame. MHTEepecHo e na ce 3abenexaT HAOIUTE BO
penanuja co CormacHoct/IIpudakame. loaeka npumepokot Ha Hukoncon (1998) coapxxen Aupexkropu
Ha BOJIEYKH KOMIIAHWHW, HE OWJie TPETCTaBeHU IOJATONHX 3a M3BeadaTa Ha JUAEPCTBO KAKO TaKBa, U
mpuToa, HUCKuTe cKopoBu 3a CornmacHoct/[Ipudakame Moke 1a ofpasyBaar MPTH MITO TO OJIECHYBaaT
NOJIEMOT Ha MOEIMHIMTE Ha BOJCYKM MO3WIHMH, HO HE MpecTaByBaaT 3aJ0JDKUTEICH MHAMKATOP Ha
MOCTIeIOBATETHUOT YCIeX Ha JINJEPCTBOTO. TaKkBOTO riteauinTe Ou OMII0 BO COTTIACHOCT CO TIIEAMIITATa
O]l JIUTepaTypaTa 3a HapUUCOWJHHW Juaepu (BoJadu), T.e. JeKa Jell OJf IPTUTE MOBP3aHU CO
HapIMCOUTHATA JIMYHOCT MOJKE JIa My IOMOTHAT Ha TIOEAWHENOT Ja J0jAe 0 Mojox0a Ha Tuaep, He TO
MPeBUAYyBaaT YCIEXOT Ha THE JTUACPCKU (BoAeukH) no3unuu (Ha mp., Rosenthal and Pittinsky 2006) —
BCYIITHOCT, IIOBEPOjaTHO € JieKa TAKBHUTE I[PTH Ke IO IMPEABUIAT ITOCIIC0BATEIHOTO ,,3aCTpaHyBamke  Ha
munepot (Hogan and Hogan 2001).

Kaxo mro Moxe J1a ce yBuu 0] ONMIIaHATa JINTEPATypa, Ce YNHH JIeKa NMa OJIpeIeHH TOCTOjaHN HA0A!
BO HCTpakyBamaTa Ha JUYHOCTA W JuaepcTBoTo. BeymmHocr, Kajzep m Xoran (2007) tBpmar meka
JUYHOCTAa € HAjBAXHUOT (pakTop BO 00jacHyBame HAa WHAMBUAYAIHUTE Pa3MKH Mery JHICpHTE,
HIOCOYYBAjKHU JIeKa BAIMIHOCTA HA JIMYHOCTA KaKO MPEIUKTOp 3a JIMAEPCTBO € MOrojieMa Oj OHaa Ha
KOTHUTHBHATA CIIOCOOHOCT, JIOJIeKa MaK JIPYTH MPEIUIOKUIIE U JIeKa JINYHOCTA € TIOCHIICH IPEJUKTOP 32
JoaramkeTo Ha CHila Ha JIMJIEPOT, OTKOJIKY LITO € MHTEJIMTeHIjaTa.

JInyHocTa 1 TUMCKaTa padora

Bpckara mery nuyHOCTa M TUMCKaTa paboTa € 0bJacT Koja ce 31001MBa cO MOMEHTYM BO JIUTepaTypaTa
3a MHAYCTPUCKO OpraHu3alyoHaTa rncuxosoruja. ExHa Hacoka Ha MCTpakyBamee € UCIIUTYBAkEeTO Ha
MOBpP3aHOCTa Mefy JMYHOCTa M THMcKara paborta. Ha mpumep, bapuk, Ctjyapr, Hojoepr m Maynt
(1998), BO eAHO UCTpakyBame CO MEJASCET U €JeH pabOTeH THM, ja HMCIUTAJIC MOBP3aHOCTA MEry
COCTaBOT Ha TUMOT (CIIOCOOHOCT M JIMYHOCT), TUMCKHUTE NMPOLIECH (COLMjaIHa KOXE3H1ja), U Pe3yJITaTUTe
HOCTUTHATH OJ TUMOT (O XJIMBOCTAa U U3Be0aTa Ha TUMOT). Pe3ynraTure nokaxaine AeKa THMOBUTE
co noeucoka CosecHocrt, Cornacaoct/[Ipudakame, ExctpoBepTHOCT, a moHucka HeBpoTuuHocT, Ouie
0oxyBaHM TIOBHUCOKO O/ HaJIpeleHUTE BO OJHOC Ha m3BenbaTa Ha TUMOT. Bo meryBpeme, Moprecow,
Pejnep u Kammmon (2005) otkpune nexka CoecHoct, ExcrpoBeptHoct, CornacHoct/[Ipudakame u
EmMormonamHa  cTaOWITHOCT — TpenBHIyBaaT KOHTEKCTyaslHa m3BenOa, nmoaecka CoOBECHOCT,
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EXCTpOBEpTHOCT U I103HABAKE HA TUMCKATa paboTa ce OYeCTo NpeIBUAyBaaT KOHTEKCTyalHa u3Benoa
(0,48), xaj BUCOKO Me'y3aBUCHUTE TUMOBH BO €HA IPOM3BOJCTBEHA OpraHU3alHja.

Heonamua, bener u bypu (2007) ja ncrinraa Bpckara Mel'y JTMYHOCTa HA THM JIMAEPOT U aTMocdepaTa
IITO BJIajiee BO TUMOT BO €/IHO UCTpaKyBame Ha 63 Mery3aBHUCHHM THMOBH Ha UTHU CIyXOUM, O/ KOU
CEKOj C€ COCTOM OJ1 IO YETUPH YICHOBH, IPH ILITO PE3YNTATUTE MOKaxaine Aeka ExcTpoBepTHOCTTA Kaj
JUIEpOT Ha TUMOT € BO [TO3UTHBHA peJlalija co CKOPOBUTE Ha cakaiaTa 3a Mepeme Ha atMocdepara Bo
tiMOT 3a JllaprumumaruBHa 6e30emHocT u llomapimka 3a WHOBANMMH', W3MEPEHH CIIOpPE.T
[pamanaukoT 3a mpoueHa Ha arMmocdepara Bo THMOT (TCI) (Anderson and West 1998). OBue
pe3yiTaTH MOKaxyBaar Jeka ExcTpoBepTHOCTa € BakHA JUMEH3HMja BO THMCKaTa paboTa, ITO BOOMIUTO
HE U3HEHATyBa.

[Tokpaj uHTEpECOT 32 ,,HOpMaIHATA" TUYHOCT U paboTHATa U3BeAda, IOCTOM CE¢ MOrojeM HMHTEPEC 3a
»MpadHaTa CTpaHa' Ha JUYHOCTA HAa PAOOTHOTO MECTO (T.€. IOHETATUBHUTE LIPTH U OIHECYBamba), IPH
HITO TOJIEM e O]l OBa Ce OJHECYBa Ha UCTpaXKyBamara Ha JIHAepcTBOTO. Ha mpumep, mocron rojiem
Opoj o0jaBeHH HCTpaxKyBama BO JHTEpaTypara 3a MEHAIMEHT, IUTO TW ONHIIYBAaaT PAaCTPOCHUTE
JUIHOCTH Ha paOOTHOTO MECTO, HAjIECTO BO BpCKa CO HApIMCOMTHOCT (Ha 1p., Rosenthal and Pittinsky
2006) u icuxomnatyja (Ha mp., Babiak and Hare 2006). Meryroa oBue 00jaBeHH TEKCTOBH WJIHM JaBaaT
KJIMHUYKH OTIMC MJIM C€ 3aCHOBAHU Ha CTY/IWU Ha CIy4aj, a He Ha eMIUPHUCKU Haoau. Mimajku ro oBa Ha
yM, Of IOOTpaHMYCHATa EMIIMPHUCKA JTUTEpaTypa MOXKeE /1a c€ M3[BOjaT HEKOM MHTepecHW HaBoau. Ha
npuMep, J0AeKa HapIHCOMJHOCTa € BO TIO3UTHBHA pellalija CcO CaMOIEPLENIHUTE U
CaMOM3BECTyBamaTa 3a JHICPCKUTE MPAaKTUKH, UCTAaTa € BO HEraTWBHA peialuja cO HaJBOPELIHUTE
u3BeCTyBama 3a JuaepcTBo. [lokpaj Toa, OTKpuie IeKa HAPUHUCOWIAHOCTA CE acoLUUpa CO TOBOJHH
CaMOM3BECTYBama 3a OATOBOPHO OPraHU3ALMCKO OJHECYBAbE U AEBHjaHTHU OJHECYBamba BO criopenda
co GomayBamero ox Haapeaenute. Hacmporu oBa mak, Ko u bupu (2008) HeomamHa OTKpmiie neka
HapLUCOUIHATA JINYHOCT € HEraTHBEH NPEAUKTOP Ha CAMOM3BECTEHH CKOPOBHU 3a TPaHC(HOPMALIMCKO
munepctBo. MctoBpemeno, bencon u Kem6en (2007) oTkpuja qoKa3u 3a HEMHEpapHa MOBP3aHOCT Mery
»MpadHaTa CTpaHa“ ¥ HaJI3OPHUIIMTE U OLIEHYBamhaTa Ha JINJEPCTBOTO O/ HAJIBOPEITHH HAOJbY [yBavH.

Co ManKy MOMHAKOB MPUCTAIl BO IPOYYyBambETO Ha ,,MpayHaTa cTpaHa‘* oJ] Iuaepckara Ju4HocT, boapa
u @punon (2005) otkpuine nexa JUpexTOpUTE W MOBUCOKHTE MEHAlIepH Ha BOJEYKHTE OPUTAHCKH
KOMIIAaHMM TIOKa)KyBaaT CJIMYHM HHMBOA HA HApLUUCOMJHOCT KaKO IMPHUMEPOKOT Ha MAIMeHTH Of
[TocebnaTa OosHuna ,,bpoamyp* (0e30enHa ncuxujaTpucka 6onaHuIa Bo OOSIUHETOTO KPAaJCTBO), H
3HAYUTEJIHO TOBHCOKM HHMBOA Ha XHMCTEPUYHO PAcTPOjCTBO Ha JIMYHOCTA Of ,,KIMHUYKATa™ rpymna.
Crmano Ha oBa, Ko n bupu (2008) oTkpuiie gexa XUCTEPUIHOTO PacTPOjCTBO € MO3UTHBEH MPEAUKTOP
Ha CaMOM3BECTEHHTE CKOPOBHU 3a TpaHchopManucko nuaepcto. OBHE HAOAM YKaXKyBaaT Ha TOa JeKa
Tpeba z1a ce cripoBe/ie TOHATAMOIIHO HCTPAaXKyBab€ 3a Ja CE€ UCIHUTA yJIoraTa Ha XMCTePUYHATA IMYHOCT
BO JIUJIEPCTBOTO, BO JIUTEpATypara MITO € MPEOKyNHpaHa cO HapPIFCOMTHOCT 1 TICHXOTaTH]a.

[okpaj nunepctBoTo, Canrago (2004) ja ucnuran Bpckata Mery ,,MpadyHaTa CTpaHa‘ Ha JMYHOCTA CO
u3Bendara Ha paOOTHUTE 3a/la4l, KOHTEKCTyallHaTa M3Beada M LeJOKyIHaTa u3Benda Ha paboTHOTO
MecTo. HUBHUTE pe3ynTaTi mokakajie Jeka CKOPOBHTE 3a TTapaHOWHA, IMU30THITHA U aHTUCOILIMjaTHa
JMYHOCT HETATHBHO ja TpeABUAYBaaT n3BeadaTa Ha pabOTHHUTE 3a/laud, KOHTEKCTyaJHaTa u3Ben0a u
LeJIOKyIIHaTa Hu3Benda Ha pabOTHOTO MeECTO, [oJieKa HAapLMCOMIHATA JIMYHOCT HETaTHBHO ja
MpeaBUAyBa KOHTEKCTyallHaTa n3Ben0a, a 3aBUCHATA JIMYHOCT HETaTUBHO ja MpeABHUIyBa H3BeadaTa Ha
paboTHHTE 3a1a4n.

EMmuprckoTo HCTpakyBame Ha MpadHata CTpaHa O] JIMYHOCTa Ha paOOTHOTO MECTO ce 3100MBa co
MOMEHTYM (0COOEHO TI0 Pa3BOjOT Ha MEpemaTa Kako XOTaHOBHUOT MPAallaliHUK 32 Pa3Boj, MpamaTHHK
crenu(UYHO TU3ajHUPaH 3a Jia TH U3MEpH TUCHYHKIMOHAIHUTE TUCIIO3UIIUU Ha PaOOTHOTO MECTO),
Opy MTO C€ OTKPUBAaT OJPEACHU HHTEpeCHU Haomu. OUUTIeTHO MOTPEOHH Cce JOMOTHUTEIHH
HUCTpaXyBamkba BO OBaa 00JacT JOKOJKY TICHXOJIO3MTE cakaaT Ja pa3BHjaT MOKOMIUICTHO (WM IO
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XOJINCTUYKO) pa30Hpame Ha BIMjaHUETO HA JINYHOCTA Ha PabOTHOTO MECTO, OCOOEHO BO OJHOC Ha
JHUIEPCTBOTO, U3Bea0aTa Ha pabOTHOTO MECTO, KOHTPA MIPOAYKTUBHOTO OJAHECYBAHE U KPEaTHBHOCTA.

Bo oBoj Tpyn ja ucrakHaBMe Bpckara Mely JIMYHOCTa M HEKOJKY BHIOBH OJTHECYBama MOBP3aHU CO
pabotHoTO MecTo M m3Beabara. Cera BaKHO € Jia ce pasriiefla Kako JIMYHOCTAa MOXKE Ja Bidjae Ha
n300poT Ha mpodecuja 1 ycnexoT Bo kapuepaTta. Bo onHoc Ha n300pot Ha npodecuja, MeTa-aHanu3aTa
CIpoBeIeHa cOo XolaHAoBaTa TEOpHja 3a THIIOBM Ha JIMYHOCTA CIopen M300poT Ha mpodecHja,
MOKakaJyla HeKOW WHTepecHH pesynratd. Xonauza (1997) mpemnmara jmeka mocTojaT IIECT THUIIOBH Ha
JUYHOCT criopen u300poT Ha npodecuja: (1) pearucmuuern mun, OHUE KOU MPETIIOUUTAAT MPAKTHYHA
Wi GU3NIKa aKTHBHOCT; (2) ucmpasicysauxku mun, OHUE INTO CE aHATUTHYApU W JpyOomuTHH; (3)
VYMemHU4KY mun, OHUE KOU Ce KPEaTUBHU M UHTPOCIIEKTHBHY; (4) coyujanen mun, OHUE ITO yKUBAAT
Jla copaboTyBaaT Cco U JJa UM IloMaraaT Ha ApyTH jayre; (5) npemnpuemauxy mun, OHUE IITO YKUBAAT Ja
paKoBOJAT CO W Ja T'M MPEeABOAAT APYruTe nyre; u (6) KOH8eHYUOHAleH mun, OHUE TITO YXKUBAaT BO
OpraHM3alnyCcKka W aJMHHUCTpaTHBHA pabora. Pe3ynrtarure o MeTaaHamm3aTa TIOKaXale aeKa
HajcHiIHaTa moBp3aHocT € Mefy ExcrpoBeptHocT u npernpuemaukuot tun (0,41), ExkctpoBepTHOCT 1
conujaranoT tut (0,29) u OtBopeHocT u ymeTHUIkHOoT THil (0,39).

Bo omHoc Ha ycmexor Bo Kapuepata, bympo, bocsen m Ilau (2001) ja umcmurane Bpckara co
HaJIBOPEIIHUOT ycIieX BO Kapuepara (1iaTa, MOKHOCT, HUBO Ha paOOTHOTO MECTO M BPaOOTIUBOCT) U
BHATPEIIHUOT YCIIEX BO KapuepaTa (3aZO0BOJICTBO O pabOTHOTO MECTO, >KMBOTOT M KapHepara).
Pesynrarute mokaxane aeka ExCTpoBepTHOCT € BO INO3WUTHBHA pejialldja cO BHATPENICH YCIEX BO
Kapuepara, nojeka HeBpoTH4HOCT € BO HeraTHBHA pelalyja co AUMEH3MHUTE Ha yCIeX BO Kapuepara.
HeouexyBaHo e Toa mTo AuMensujata Ha COBECHOCT MOKaXkajla HeraTUBHA pellalifja Co BHATPEIIHUOT
ycnex, a CormacHoct/llpudakame HeraTwBHa penandja co HaABOpemieH ycmex. Bo emHo apyro
uctpaxysame, Cajoept u Kpejmep (2001) mokaxane nexa EKCTpoBepTHOCT € BO MO3WTHBHA peJaiyja
CO HMBOTO Ha IJIaTaTa, yHAPEAyBambEeTo U 3aI0BOJICTBOTO O]l Kapueparta, a EMorronanta cTabiuiIHOCT
BO MO3WTMBHA pejaluja co 3aJOBOJICTBO Of Kapuepara, noneka CoriacHoct/Ilpudakame e Bo
HeraTHBHA peJiallija co 33JJ0BOJICTBO 0] Kapuepara, a OTBOPEHOCT € BO HETaTHBHA pelialyja co HUBoAaTa
Ha 1uiata. KoHeyHo, Bo €1HO JIOHTUTYAMHAIHO UCTpaxyBamwe, [lay, Xurunc, Topecen u bapux (1999)
OTKpHJIC JIeKa BHATPEIIHUOT yCIEeX BO Kapuepara BO CPEAHOBEUHHUTE TOAWHH € MO3UTUBHO MPEABHIICH
o1 CoBECHOCT BO IETCTBOTO, U I€Ka HAaJIBOPEIIHUOT yCIIEX BO KapuepaTa BO CPEIHOBEUHUTE TOANHH €
HETraTHBHO TNpelBUAeH 0] HeBpOTHYHOCT BO JETCTBOTO, M TO3UTHBHO TpenBuaeH oj COBECHOCT BO
JIETCTBOTO.

3akay4ok

Bo 0B0j Tpyx pasrienaBMe aen Of TJIaBHHTE OOJIACTH Ha Pa3BOj BO HUCTpaKyBamara, MPaKTHYHATA
B)KHOCT M NPHMEHATa Ha TeOpHjaTa Ha JMYHOCTA Ha paboTHOTO MecTo. O] 0Ba MOXKeE JIa ce YBHUJIU JIeKa
JMYHOCTA UMa Ba)KHA yJIoTa Ha pabOTHOTO MecTo (M Ha TEOPETCKO U Ha MPUMEHETO HUBO), IIPH LITO CE&
U3BECTYBA 32 HEKOJKY Ba)KHU penanuu. ViMajku ro Ha yM HampeIoKOT HOCTUTHAT BO M3MUHATHTE JIBE
JICLICHNH, 3a€JHO CO MHOTYOpOJHHTE JIOKa3W JeKa JIMYHOCTa MOKE Ja € KOPHUCEH INPEAMKTOp Ha
OJTHECYBamaTa MOBP3aHU CO PAOOTHOTO MECTO, OYHIIIC/THO € JIEKa HCTPAXKYBAHETO Cera MOpa Jia CTaHe
NOTapreTUPaHo CO 11eJ MoHAaTaMy Jia ce pa3BUE HAIIETO 3HACH-E 3a JIMYHOCTA Ha paOOTHOTO MecTo. 3a
OBaa I1eJ1, Ce HaBeyBaaT ceyM HACOKH 3a HIHUTE HCTPAXKyBamba 3a JIMYHOCTA Ha paboTHOTO MecTo: (1)
»MpadHaTa CTpaHa“ Ha JITYHOCTA BO MPEBUIYBABETO HA OJJHECYBaE IOBP3aHO CO PAOOTHOTO MECTO
U m3BendOara; (2) HeBpOOHONIOIIKATa OCHOBA 3a JIMYHOCTA (Ha mp., Teopujata 3a CEH3UTHBHOCT Ha
HOTKPEITyBamke) KaKo JIeNl O MHTETpUpaH Kay3aleH MOJIe] Ha OJHECYBambe M M3Ben0a Ha pabOTHOTO
MecTo; (3) pe3ynrary 3a CrieruUIHN aCTIEKTH U MTOHMCKO HUBO Ha MPTH Ha JTUYHOCTA; (4) HEIIMHEAapHU
¥ KPUBOJHMHEAPHH BPCKH Mely JMYHOCTAa M OJHECYBameTO W H3Beabara Ha paboTHOTO MecTo; (5)
MHTEpaKLyja Mely BapujaOiuTe Ha JIMYHOCTA U OJHECYBAmETO U M3Ben0aTa Ha pabOTHOTO MecTo; (6)
CaMOOIICHYBambe HACIIPOTH OLCHYBAE Ol APYyrd HaOJpyayBauw; U (7) MPOIIUPEHO UCTPAXyBame Ha
CTHUYKHUTE U TIOJIOBUTE PA3IHKU.
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Bo oxHOC Ha MpUMEHYBamETO HA OBaa TEOPHja OCHOBA BO MPaKca, HAKO Of €HA CTpaHa TeopujaTa u
UCTpa)KyBamaTa 3a MCUXOJIOrHjaTa Ha JIMYHOCTA Ce MOYECTO € KOPUCTAT, O] Ipyra CTpaHa OCTaHyBa
IIUPOK ja3 Mely BaKHHTE MCTPaKyBaukW HAoAW W mpakcara. [IpoOmemarmyHata Bpcka Mery
aKaJIeMCKUTE UCTPaXXyBama M MHTEPECUTE Ha M3JJaBaYNTe HA KOMEPIMjaITHN TECTOBH MOXE J1a € e1eH
O]l eJIEMEHTUTE LITO BIIMjaaT, Mako He Ou Omie dep MOKOJIKY HE HaBegeMe JeKa MOCTOM TOJEMO
nojo0pyBame BO TpaHC(epoT Mery HCTpakyBamaTa M TEOPHUHTE 3a JMYHOCTA O]l €lHA CTPaHa, U
OPraHM3aIMCKUTE M KOHCYJITAIMCKUTE MPAKTUKH OJ APYrara, KOj Ce COCTOM OJl aKTHBHOCTH KaKo
IIpoucHa Ha JUYHOCTA, I/I360p, nponcHa 1 MOHUTOPUHT 3a HETAaTUBHO BHI/IjaHI/Ie 1 €AHAKBU MOXHOCTH.

Bo 0B0j Tpyz, HEBO3MOXKHO € Jia ce MOKpHWjaT CUTE CIIydyBama Ha IOJETO, W 3aT0a HAMECTO Toa
HaIpaBeH ¢ 00K 1a Ce T0CoYaT IJIaBHUTE HCTPAXKYBAUYKH HAOM BO OJHOC HA W3Ben0aTa Ha pabOTHOTO
MECTO, KOHTPAIpOAYKTUBHOTO OAHECYBALE, JIMACPCTBOTO, €CAIHAKBUTE MOKHOCTH, U TaKa HaTaMy.

Pedepenunu

1. Anderson, N. and West, M. 1998. Measuring climate for work group innovation: develop- ment and
validation of the team climate inventory, Journal of Organizational Behaviour 19: 235-58

2. Avolio, B.J. and Bass, B. M. 2004. Multifactor leadership questionnaire, 3rd edn. Redwood City,
CA: Mind Garden, Inc.

3. Barrick, M. R. and Mount, M. K. 1991. The Big Five personality dimensions and job performance: a
meta-analysis, Personnel Psychology 44: 1-26

4. Bennett, J. and Burch, G. St. J. 2007. Team leader personality, team climate and relations in the team.
Paper presented at the 2007 conference of the Association of Industrial Relations Academics of Australia
and New Zealand (AIRAANZ), Auckland, February 2007

5. Benson, M. J. and Campbell, J. P. 2007. To be, or not to be, linear: an expanded repre- sentation of
personality and its relationship to leadership performance, International Journal of Selection and
Assessment 15: 232-49

6. Berry, C. M., Ones, D. M. and Sackett, P. R. 2007. Interpersonal deviance, organizational deviance, and
their common correlates: a review and meta-analysis, Journal of Applied Psychology 92: 410-24

7. Board, B. J. and Fritzon, K. 2005. Disordered personalities at work, Psychology, Crime and Law 11: 17—
32

8. Borman, W. C., Penner, L. A,, Allen, T. D. and Motowidlo, S. J. 2001. Personality pre- dictors of
citizenship performance, International Journal of Selection and Assessment 9: 52—69

9. Burch, G. St J. and Anderson, N. 2008. Personality as a predictor of work-related behav- iour and
performance: recent advances and directions for future research, in G. P. Hodgkinson and J. K. Ford
(eds.), International review of industrial and organizational psychology, vol. XXIII, pp. 261-305.
Chichester: John Wiley and Sons Ltd

10. Campbell, J., McCloy, R., Oppler, S. and Sager, C. 1993. A theory of performance, in N. Schmitt and W.
Borman (eds.), Personnel selection in organizations, pp. 35— 70. San Francisco, CA: Jossey-Bass

11. Cronbach, L. J. and Gleser, G. C. 1965. Psychological tests and personnel decisions. Urbana, IL:
University of Illinois

12. Costa, P. T. and McCrae, R. R. 1992. Revised NEO Personality Inventory (NEO PI-R): professional
manual. Odessa, FL: Psychological Assessment Resources, Inc.

13. Digman, J. M. 1990. Personality structure: emergence of the Five Factor Model, Annual Review of
Psychology 41: 417-40

14. Guion, R. M. and Gaottier, R. F. 1965. Validity of personality measures in personnel selection, Personnel
Psychology 18: 135-64

15. Hogan, J. and Holland, B. 2003. Using theory to evaluate personality and job performance relations,
Journal of Applied Psycholgy 88: 100-12

16. Holland, J. L. 1997. Making vocational choices: a theory of vocational personalities and work
environments, 3rd edn. Englewood Cliffs, NJ: Prentice-Hall

17. llies, R., Gerhardt, M. W. and Le, H. 2004. Individual differences in leadership emergence: integrating
meta-analytic findings and behavioural genetics estimates, International Journal of Selection and
Assessment 12: 207-19

18. Judge, T. A. and llies, R. 2002. Relationship of personality to performance motivation: a meta-analytic
review, Journal of Applied Psychology 87: 797-807

156



Yerpra Merynaponna Hayuna Kondepenmuja

MPEJAM3BUIINTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

19.

20.

21.

22.

23.

24,

25.

26.

27.
28.

29.

Kaiser, R. B. and Hogan, R. 2007. The dark side of discretion, in R. Hooijberg, J. Hunt, K. Boal, W.
Macy and J. Antonakis (eds.), Leadership in and out of organiza- tions, pp. 177-97. Amsterdam: Elsevier
Khoo, H. S. and Burch, G. St J. 2008. The ‘dark side’ of leadership personality and trans- formational
leadership: an exploratory study, Personality and Individual Differences 44: 86-97

LaHuis, D.M., Martin, N.R. and Avis, J. M. 2005. Investigating nonlinear CoBectoct-job
performance relations for clerical employees, Human Performance 18: 199-212

Morgeson, F. P., Reider, M. H. and Campion, M. A. 2005. Selecting individuals in team settings: the
importance of social skills, personality characteristics, and team- work knowledge, Personnel Psychology
58: 583-611

Nicholson, N. 1998. Personality and entrepreneurial leadership: a study of the heads of the UK’s most
successful independent companies, European Management Journal 16: 529-39

Ones, D. S. and Anderson, N. 2002. Gender and ethnic group differences on personality scales in
selection: some British data, Journal of Occupational and Organizational Psychology 75: 255-76

Organ, D. W. and Ryan, K. 1995. A meta-analytic review of attitudinal and dispositional predictors of
organizational citizenship behaviour, Personnel Psychology 48: 775-802

Perkins, A. M. and Corr, P. J. 2005. Can worriers be winners? The association between worrying and job
performance, Personality and Individual Differences 38: 25-31

Rosenthal, S. A. and Pittinsky, T. L. 2006. Narcissistic leadership, Leadership Quarterly 17: 617-33
Sackett, P. R., Berry, C. M., Wiemann, S. A. and Laczo, R. M. 2006. Citizenship and counterproductive
work behaviour: clarifying relationships between the two domains, Human Performance 19: 441-64
Salgado, J. F. 2003. Predicting job performance using FFM and non-FFM personality measures, Journal
of Occupational and Organizational Psychology 76: 323-46

157



Yerpra Merynaponna Hayuna Kondepenmuja

MNPEJAM3BULIMTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

158



CECHUJA: TYPU3AM, YITOCTUTEJICTBO U TACTPOHOMMUJA

SESSION: TOURISM, HOSPITALITY & GASTRONOMY

159



Yerpra Merynaponna Hayuna Kondepenmuja

MNPEJAM3BULIMTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

UDK  338.488.2:640.4]:005.6:658.64
SERVICE QUALITY MODELS IN HOSPITALITY INDUSTRY

Dushica Popova!; Natasha Miteva?

'PhD, Assistant professor, Faculty of Tourism and Business Logistics,
University ,,Goce Delcev*, dusica.saneva@ugd.edu.mk

2 PhD, Assistant professor, Faculty of Tourism and Business Logistics,
University ,,Goce Delcev®, natasa.miteva@ugd.edu.mk

Abstract

This research paper aims at the establishment of applicable models for service quality measurement in
hospitality industry. With the implementation of various measurement models and instruments for
service quality measurement and determination, it contributes to the increase of customer satisfaction
and loyalty strengthening. Measuring the service quality provides specific data which can be used for
quality management, with which the hospitality industry will have the opportunity to monitor, control
and maintain the service quality. Due to the multidimensional concept of service quality, several models
for quality measurement have been identified.

Key words: measurement, satisfaction, loyalty, hotel, restaurant

1. Introduction

Nowadays, measuring service quality and defining it is of great interest to researchers. Many of them
make great efforts to determine and define it, as well as to evaluate it in the hospitality industry. Service
guality can be monitored, measured, and improved with the application of an appropriate model for
measurement. Measuring the service quality enables comparison of changes before and after,
determining the location of quality related problems, and setting clear standards for service delivery [1,
2]. Furthermore, the assessment of service quality provides the necessary information to properly
manage the service provided and the possibility to find out the degree of efficiency with which managers
meet the requirements and needs of users in accordance with their perceptions. In addition, service
quality measurement in hospitality can help identify and prioritize the needs, requirements, and
expectations of customers. Researchers’ interests for service quality leads to the development of
different models of service quality. these models cover a wide range of activities in different service
industries, and each presents a different view on the issue of service quality. Conceptual models of
service quality can be very useful as they provide an overview of factors that have the potential to
influence service quality and identify its deficiencies [3-5].

2. Models for service quality in hospitality industry

2.1 SERVQUAL - service quality model

Parasuraman et al. in 1988 Set the SERVQUAL scale to measure the quality of perceived service. The
conceptual basis for the SERVQUAL scale has been proposed by several researchers who have
examined the importance of service quality and by a comprehensive qualitative research study that
defines service quality and the determinant by which users view and evaluate it [6], [7-9]. At the
beginning every determinant included almost 10 attributes and every attribute was established in a form
of a question and a statement. The difference between the quality of the perceived service and the
expected service was determined with the use of Likert scale. The SERVQUAL scale with its 97
characters underwent two phases> data collection and purification. The previous 10 determinants were
reworked into a total of five determinants, namely: trust (the ability to promised service accurately and
safely), responsibility (wiligness to help customers and provide prompt service), security (knowledge
and courtesy open please and their ability to deliver confidence), touch elements (appearance of physical
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objects, written materials, stuff), and empathy (care, individual attention of the service provider to his
service user) [10].

According to the literature research, SERVQUAL scale is used to assess the service quality in small
organizations, ie. to measure the perceived quality of services by users in different service industries,
some researchers use a modified SERVQUAL scale and have modified determinant to meet the research
objectives and the specific industry in which the research is conducted. The assessment of service quality
and SERVQUAL method has been applied in various studies for service quality in hospitality industry:
fast food industries [11], restaurant industry [12], hotel industry [13], tourism industry [14].

2.2. LODGSERYV - model for service quality

LODGSERYV model is established in order to assess the service quality in hotel industry. Knutson et al.
in 1990 designed this model based on the SERVQUAL model. To prove the results they use factor
analysis, in order to purify the scope of the attributes in confirm the five determinants over the service.
The concept of this model is based on the expectation of service users and was first used in 1989 through
an interview conducted in a telephone conversation with 201 respondents over the age of 21 who stayed
in a hotel or motel for at least three nights in the past year. LODGSERYV model enable managers to make
a comparison between the defined determinants, as well as to determine the overall assessment of service
quality. By applying this model, everything can be achieved [15]:

— Segmenting the users into groups regarding their expectations based on the results
obtained (for ex., high, medium, low). An insight into more effective targeted marketing can be
gained with the analysis of every segment.

— Grouping whole region or area based on users’ perception. The results will be
comparable over time, making it easier for management to identify key factor that facilitate or
hinder the delivery of high-quality service.

— Comparing the organization with its competitors for the service quality. The duel
perception — expectation makes it easier to include issues of perception for competing
organizations. Management will see where they are positioned and how to compete with the
competitions. This will enable advertising and better sales.

2.3. SERVPERF — model for service quality

This model measures only the perception of the received quality, and not the expectations [16]. The
authors studied the original method SERVQUAL with specific accent on: expectations, given service
(perception), which named it SERVPERF (service performance), and importance (individual elements
for the user) (pic 1).

Perception of service
quality

Touchable Thrust Responsibility Safety Emphaty
elements

X1 X2 X3 X4 X5 X6 X7 X8 X9  X10 X11 X12 X13 X14 X15 X16 X17 X18 X19 X20 X21 X22

Picture no.1 Model of quality service concept SERVPERF
The model was conducted in four service organizations such as: bank, pest control company, dry

cleaning, and fast-food restaurants. This model uses the SERVQUAL scale for measuring only the
perception of service quality users. Furthermore, they argue that the quality of service is better
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determined by perceptions of the actual service, rather than as the difference between perceived and
expected quality. According to them the SERVPERF model is more efficient for measuring the service
quality and is simpler for users because it has only 22 claims, not 44, 22 for perception and 22 for
expectation, as in the original SERVQUAL method. The authors disagree with the definitions for service
quality which is defined as the difference between users’ expectations and perceptions, and they differ
in the way they measure perceptions of such services. Andaleeb and Conway have adapted the
SERVPERF scale for determining the service quality in the restaurant industry, Olorunniwo and its
associates in the industrial production, Qin and associated in the fast-food industry, and Perez in public
transport [17-23].

2.4 DINESERYV — model for service quality

DINERSERV model was developed based on processed SERVQUAL method and purified
LODGSERV method [24]. At the beginning, this model consisted of 40 attributes, but with the
application of factor analysis they were reduced at 29.

The questionnaire was conducted on a random sample of people who said that they had eaten more than
6 times or more during the previous six months. Also, respondents were asked if and where did they eat
last week. Depending on the type of restaurant visited, the respondents were asked about their
expectation for the exclusive, classic, or fast-food meal. The five determinants were confirmed:
touchable elements, trust, responsibility, safety, and empathy.

This model was conducted in the restaurants in China and the authors confirmed the difference in
perception of service quality between the guests that visited the restaurants during lunch time or dinner
time [25]. Moreover, there was a difference in the perception of service quality between regular visitors
and newcomers. The instrument DINESERYV is often used to measure service quality in restaurant
industry: airport restaurants, exclusive restaurants, classic restaurants, and restaurants for fast food [21,
22, 26, 27].

2.5 DINESCAPE — model for service quality

According to this model, an important determinant which affects customer satisfaction is the physical
environment, especially when the customer spend a long time in the restaurant and is a regular visitor,
and uses the restaurant services primarily for hedonistic purposes (picture 2). This model explores the
impact of the physical environment on service quality, and DINESCAPE scale is the one applied in an
exclusive restaurant [28].

Based on quantitative analysis, the authors developed a scale of six factors such as: (1) interior aesthetic,
(2) ambient, (3) lighting, (4) cutlery, (5) schedule, and (6) social factor. A Likert scale of seven values
was applied, and the obtained results were processed and confirmed by exploratory and confirmatory
factor analysis. Initially, this scale counted 34 attributes distributed in six determinants, but after a
refinement, 21 attributes were retained. The positive impact of the physical environment (interior,
atmosphere) on customer satisfaction has been confirmed in several studies [24, 29-31].

DINESCAPE
Interior
aesthetics . P
Ambient Lighting Cutlery Schedule Social
factors
Dl1 DI2 DI3s DIy Dls Dls DIz DIg Dlg Dlio Dlu Dli2 Dli3 Dlis Dlis Dlis Dl17Dlig Dlig Dlzo Dl21
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Picture.2 Model for service quality DINESCAPE
2.6 Markovic, Raspor and Shegaric model for service quality

Markovic and its associates in their model determined the model of service quality in restaurants. The
objectives of this research were: assessing the expectations and perceptions of users, determining the
difference between perceived and expected quality of services, identifying the number of dimensions of
the scale of expectations and perceptions in the modified DINERSERV model and testing the reliability
of the applied DINESERV model. Empirical research was conducted using primary data, and the level
of expected and perceived quality of service was measured based on 35 attributes in the restaurant using
a Likert scale of seven values. There were 156 questionnaires processed, and the obtained results were
analysed by descriptive, bivariate and multivariant statistic techniques (research factor analysis and
reliability analysis). The empirical results show that expectation results are higher that the perception
results, which further showed low level of service quality. They identified seven factors that best explain
the expectations of the customers and two factors that best explain the perceptions of the customers,
regarding the service quality of the restaurant. The researchers pointed out that the ability to deliver high
quality service will ensure long-term financial sustainability and sustainable business success [32].

2.7 CFFRSERYV — model of service quality

CFFRSERYV model researches the perception of customers of service quality in restaurants for fast food
and their satisfaction from service quality [33].The authors use modified DINESERYV scale, and for the
data collection and processing quantitative and qualitative research approaches. Qualitative data
collection consisted of a face-to-face interview and group discussion. The questionnaire was developed
using three sources: interview answers, a restaurant survey, and existing literature. For the analysis 205
completed questionnaires were used. The authors created a new measurement scale CFFRSERV
(Chinese Fast Food Restaurants Service Quality Scale, which contained 26 attributes arranged in 6
dimensions: safety and empathy, food quality, purity, responsibility, trust, and tactile elements (picture
3).

The results of this research showed that the six dimensions have positive impact on satisfaction of
service quality, with exception of the “trust” dimension. The results showed that the food quality has
highest standardized coefficient, meaning that the factor food quality is the best indicator with highest
contribution the service quality. Food quality, in addition to being the most important dimension of
service quality, was also the most important indicator for customer satisfaction. The findings provided
a useful tool for improvement of the service quality in Chinese fast-food restaurants [20, 22, 33, 34].

Safety and empathy

Puritv

Service quality _ _ _
Service quality Service

Trust satisfaction

Responsibility

Touchable elements
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Picture. 3 CFFRSERV — model for service quality

2.8 Model of service quality by Olise, M., Okoli, M., and Ekeke, J.

The findings of most studies have shown different results and due to those differences, it is still not clear
what are the factors that clearly influence the behavior of customers towards the support of fast-food
restaurants. Therefore, to overpass this gap, the authors of this research define the factors which
influence the behavior of customers towards the support of fast-food restaurants (picture 4). The
obtained data was analyzed with descriptive analysis and linear regression. The results showed that
service quality, quality of the atmosphere, environment, demographic characteristics, and modernity are
important factors that influence customers’ behavior in support of fast-food restaurants [35].

<—— Satisfaction
< Service quality

<“— Trust

Active commitment

«— . —
Loyalty ) <«— Impression

<—— Effective relationships

<—— Technology

Price

~—
-

Picture. 4 Model for service quality by Olise, M., Okoli, M., and Ekeke, J.
Conclusion

Regarding literature review, the findings of this research for service quality show different results among
researchers in means of content and number of determinants for service quality, which further impact
the satisfaction and loyalty of customers in certain service industry. Moreover, it points out the
importance of thorough exploratory research in order to develop an instrument for service quality
measurement in relation to cultural and socio-economic conditions in developing countries. To
understand the genesis of service quality and possible quality deficiencies, it is necessary to explore the
concept and conceptual model for evaluation of the service quality in certain industry and region, and
its relationship with customer satisfaction and loyalty. In general, when researching the service quality,
the satisfaction and loyalty of the users of service should be considered that its necessary to make certain
adjustments or modifications to the above described and existing models in relation to the context of the
research or to create custom models. The modification of the models is necessary also due to the
specifics of different types of service activity, as well as the specifics of the environment of the country
in which the research is conducted. As for the hospitality industry, modification is also needed regarding
the type of hospitality facility, given their different types of service. Previous research attempts to
standardize service quality determinants, did not provide results. The research should be focused on
discovering unique determinants of perceived service quality in different sectors and finding regularities
between sectors of a similar type [36]. The service quality measurement must be done often and in a
timely manner to determine the level of quality of the services provided by the hospitality facility, in
order to increase the customer satisfaction as well as to keep their attendance in it [1, 10, 37].
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Abstract

Tourism and travel are among the most affected sectors by the COVID-19 pandemic, which has had an
impact on economies, livelihoods, public services, and opportunities across the globe. To limit the virus,
all parts of its extensive value chain have been affected, with a massive drop in international demand
and global travel restrictions, including plenty of borders being completely closed. Nowadays, after the
decline in the number of new infections, many countries started to ease COVID-related restrictions for
tourism recovery programs that include encouraging domestic tourism first, then negotiating travel
bubbles as a stepping stone to a fully open regime as well as investing in a more resilient and sustainable
tourism sector.

Kew words: COVID-19, policy, rebuilt, tourism, travel.
Introduction

Before the coronavirus disease (COVID-19) pandemic, tourism was one of the fastest-growing
industries, thanks to a number of factors such as sustained economic growth, liberalized air travel, and
regional cooperation. Many countries have recognized the potential of tourism to contribute
considerably to economic growth and have placed it at the top of their development priorities list. This
is especially true for small countries with few manufacturing jobs but plenty of tourism assets. But, the
worst tourism crisis in history is now in its second year. Between January and May, international tourist
arrivals dropped by 85% in January-May 2021 compared to the same period of pre-pandemic year 2019,
or 65% over 2020, as travel restrictions remained high due to the coronavirus pandemic. This follows
an unprecedented drop of 73% in 2020 marking it as the worst year of tourism backing to levels of 30
years ago (UNWTO, 2021). Therefore, in order for tourism and travel to recover, governments must
establish a staged approach of policies to balance public health and economic needs (Orindaru et al.,
2021). They might begin by encouraging domestic travel while foreign travel restrictions remain in
place. Domestic tourism could be boosted if travel restrictions within the country are relaxed (Hussain,
2021). Meanwhile, countries who have successfully contained COVID-19 can consider creating travel
bubbles or green corridors with other countries that have had similar success as between Singapore and
Hong Kong, and between Australia and New Zealand (Xie et al., 2021). On a sub-regional level, these
bilateral travel arrangements can be expanded to a group of countries allowing people to travel between
regions subject to travel restrictions.

Policy options for tourism crisis

Tourism is a significant part of many national economies, and the immediate and immense shock to the
tourism sector resulting from the coronavirus pandemic is affecting the wider economy (OECD, 2020a).
After the COVID-19 pandemic plunged in 2020, governments around the world have introduced
unprecedented measures to contain the virus such as closing the borders, suspend flights and restrict
travel where with no doubt the global tourism industry took a hit. The collapse of the industry has had
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far-reaching consequences, especially for small countries that rely on it almost entirely for foreign
exchange inflows and a significant amount of their gross national revenue. Now, many countries are
entering in a new phase in fighting the virus where with strengthening monitoring mechanisms,
governments believe that there is a way for tourism and travel to recover as an economic activity,
ensuring the easing of travel restrictions with introduction of new measures and policies. Below, in the
findings of this paper, the authors will divide and highlight the government strategies, supports and
messages for businesses and tourists needed for the reshape of the structure of the tourism economies.

Short-term policy recommendations

1. Restoring tourism and traveler confidence with travel bubbles. Travel bubbles, also known as
travel corridors or corona corridors, are essentially an exclusive collaboration between two or
more countries that have shown significant success in confining and combating the COVID-19
pandemic within their borders (Yu et al., 2021). To encourage a revival of travel in the short
term, these travel corridors, or bubbles, should be implemented. Once in the travel bubble,
tourists must comply with the pandemic prevention measures for departure and return
(Hudékové, 2021). Bilateral travel bubbles are especially recommended to countries that are
highly dependent on tourism from one source country.

2. Investing in domestic tourism. Domestic tourism may lead the recovery in the early stages of
tourism and travel with the right strategy and incentives. As a short-term policy, domestic travel
is an option because often does not require air travel, and restrictions on domestic travel are
likely to be relaxed sooner than those on the arrival of foreign visitors and with that will boost
the resumption of the tourism industry in the wake of the pandemic (Sharma et al., 2021). Also,
domestic tourism and travel promotion serves a dual purpose of reactivating the economy while
also acknowledging the necessity of everyone having access to leisure.

3. Financial support. Financial measures and policies supporting tourism can range from
exemption or postponement of taxes, loan payments, and tourism related fees, to the
introduction of financial instruments such as special lines of credit, liquidity support, new loan
schemes, investment programmes, and support for jobs/employment for the tourism industry.
All these programmes, needed urgently, can aim to provide financial support to struggling
tourism businesses especially SMEs (Allaberganov et al., 2021).

Medium-term policy recommendations

1. Stimulating tourist demand. Going further, efforts will need to be made to re-establish
international travel and restore tourist’s confidence in order to boost demand. Governments
immediate challenge that they need to tackle is the need to develop a communication strategy
for delivering confidence in health and sanitation protocols and convenience for their travelers
(Pongsakornrungsilp et al., 2021). Some countries are employing apps such as COVIDPASS,
which indicates that a tourist is COVID-19 negative. This acts as a digital health passport using
blockchain technology (Broom, 2020). Meanwhile there is the option for governments to issue
a series of promoting policies as well, such as travel coupons and discounts, which aim to
stimulate recovery of the tourism industry while preventing COVID-19 (Chen et al., 2020).

2. Protecting businesses. Tourism businesses have been racing to ensure the safety of their
employees, customers, brand image and cash liquidity. Now to re-start, tourism business are re-
designing experiences to feature smaller groups of tourists, outdoor activities and/or private
experiences complying with social distancing and gathering restrictions and tourist’s
expectations (Sigala, 2020). With this change, governments have a role to play in actively
cultivating socioeconomic linkages and networks throughout the tourism value chain to avoid
leakage and to retain tourism revenues (Kampel, 2020). One opportunity is education and
training programmes, provided jointly by the public and private sectors.

Long-term policy recommendations

1. Supporting sustainable tourism development. For the foreseeable future, the coronavirus
pandemic will almost certainly revolutionize the tourism industry, if only by adding additional
health and safety criteria to the list of factors that destination countries must invest in to remain
attractive and competitive. And after nearly 2 years, the health and economic crises have been
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provided with a chance to reconsider how tourism might better engage with our natural
resources and ecosystems, resulting in a more resilient, resource-efficient, and carbon-neutral
tourism sector. Therefore, green investments in protected areas, renewable energy, “smart” and
more ecological buildings, along with the circular economy are all important for the recovery
from COVID-19, thus enabling for the creation of a more sustainable and inclusive tourism
sector.

2. Transformation of travel and tourism through digital technologies. Through the development
of tourism services and goods, the tourism sector will be transformed through promoting
innovation and digital technologies. Embracing digital technologies can help businesses
continue operating. Supporting businesses to diversify their operations, guest base, and revenue
streams would improve their resilience in areas where tourism has nearly become the primary
economic activity. Also, recent developments of technology advancement make it easier and
more reliable for tourists to enhance their ability to explore the destinations, whereas virtual
reality devices are more frequently penetrating the tourism industry, and tourists are looking for
better services to experience (Akhtar et al., 2021).

Exploring the government tourism measures and policies, the aim of this paper continues to examine
the policy commitment with an overview of country policy responses to bring back the tourists and
sustain the tourism and hospitality sector during the COVID-19 pandemic.

Overview of countries policy responses

As the situation evolves, countries have begun recognizing the need to implement tourism specific
measures, countries and deploy measures and policies that are directly targeting tourism, particularly in
those countries where the sector plays a significant role in the national economy, not only contributing
to GDP but also to millions of jobs. Based on information from governments, this paper will show a
closer look of the wide range of economic and social measures and policies adopted across all countries
as a respond to the crisis. The response measures displayed below are national measures, reported on
official public websites. First, we will discuss the policy interventions deployed by the tourism policy
makers by regions. In data from World Bank (2020), countries in Europe and Central Asia have deployed
the largest share (36 percent) of the identified interventions support the tourism sector, followed by East
Asia and the Pacific (22 percent) and Latin America and the Caribbean (13 percent). Among individual
countries, the United States has, however, deployed the largest number of identified interventions,
followed by Australia.

Graph 1. Number of measures by region
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Source: World Bank (2020). Rebuilding Tourism Competitiveness: Tourism response, recovery and

resilience to the COVID-19 crisis. p. 25.

Besides targeting policy responses to include measures to support travel and tourism as a whole, they

were targeted at specific subsectors as well. As such, by a report from World Bank (2020), tourism-wide

interventions comprise two-thirds of the identified interventions, followed by aviation-specific
interventions (18 percent) and food service and hotel interventions (11 percent).

Graph 2. Number of measures by sub-sector
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Source: World Bank (2020). Rebuilding Tourism Competitiveness: Tourism response, recovery and
resilience to the COVID-19 crisis. p. 26.

Overall, the immediate and first response from governments when travel ban was lifted was to set up
travel bubbles to allow freedom of movement during the pandemic outbreak. These exclusive
guarantine-free travel may simply require a COVID pass certificates or a negative PCR test taken no
longer than 72 hours before arrival. As of now, several countries have set up travel bubbles such as:
Lithuania, Latvia and Estonia opened their borders to each other’s citizens from May 15, 2020, creating
a Baltic travel bubble (Zabotkina et al., 2020), then in the southern hemisphere, Australia and New
Zealand in late April 2021 opened the Trans-Tasman air-bubble and passengers can now travel
guarantine-free between the two nations (Hussain, n.d.), also India who even though is amongst the top
3 countries with the highest infection rate, has finalized an air bubble agreement with 28 countries in
total: Afghanistan, Bahrain, Bangladesh, Bhutan, Canada, Ethiopia, France, Germany, lraq, Japan,
Kenya, Kuwait, Maldives, Nepal, Netherlands, Nigeria, Oman, Qatar, Russia, Rwanda, Seychelles, Sri
Lanka, Tanzania, Ukraine, UAE, United Kingdom, United States and Uzbekistan (Ministry of Civil
Aviation, 2021). The European Union’s current travel air bubbles welcomes citizens from countries of
Australia, New Zealand, Rwanda, Singapore, South Korea and Thailand to enter the Schengen Zone
(European Travel Commission, 2021). Netherlands’ Tourism Board also proposed a three-country travel
bubble that includes them along with Belgium and Germany to boost the tourism industry. This is a
strategic partnership for the Dutch government because when it comes to tourism, German and Belgian
tourists made up 40% of the total visitors (Walker, 2021).

Among the most popular countries’ initiatives to rebuild tourism was also to promote domestic demand.
With domestic tourism as a priority, many countries were providing two different types of initiatives
financial incentives and marketing and promotion. UNWTO’s (2020a) list is compiled with incentives
that can take the form of vouchers, fiscal incentives or long weekends, whereas for example under
specific conditions, Italy granted a Holiday Bonus (Bonus Vacanze) for families, allowing them to travel
inside the country and reactivating demand. For stays in hotels, campsites, vacation villages,
farmhouses, and bed & breakfasts in Italy, the holiday bonus offers a contribution of up to EUR 500. A
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similar plan in Poland has been implemented, including free coupons for families with children. Each
household with a child under the age of 18 or a disabled child is eligible for a PLN 500 voucher (EUR
110). Example follows where Macao (China) has established the Macao Ready Go! Local Tours
programme, which encourages Macao locals to sign up for tours offered by local travel businesses. As
for fiscal incentives, in Hungary, The SZEP Card, which is issued by commercial banks and works
almost like a bank card, will allow for larger benefits eligible (accommodation, catering, and leisure-
time). In Turkey VAT rate on domestic flights is reduced to 1% from 18% for three months. Also, Costa
Rica enacted a law that will shift all national holidays in 2020 and 2021 to Mondays, allowing Costa
Ricans to take advantage of long weekends to travel domestically and extend their vacations in tourism
locations across the country, adding to the tourism sector's rebuilding.

Efforts have largely aimed to provide financial aid to protect the most vulnerable tourism businesses
during the pandemic. UNWTO (2020b) reported that Finland, Italy, and New Zealand have approved
financial assistance to their national airlines, while Brazil, Costa Rica, and Norway have announced the
suspension of air passenger taxes and other aviation taxes. Tourism businesses and airlines in the
Russian Federation are now able to postpone their tax payments and the Guatemalan government has
agreed to postpone the payment of taxes on lodging and airline tickets, while Singapore's airport fees
have also been reduced. Croatia has established a package of assistance measures expressly for tourism
businesses, including postponing fees and tourism taxes and improving liquidity, in order to increase
access to liquidity support and fiscal relief. In addition, the tourism sector is aided by broader economic
interventions such as the inclusion of tourism in the scope of the Export Guarantee Fund, which allows
for the issuing of guarantees for bank loans and therefore more liquidity (HBOR, 2021). In France, the
government has changed the terms for cancelling travel (and similar) reservations, allowing refunds to
be replaced with a credit note or voucher for an equivalent amount redeemable for a future service;
clients can request a return for un-used vouchers after 18 months. As a result, businesses can avoid quick
cash outflow and endure this exceptionally difficult period (European Consumer Organization, 2020).

For restoring tourist’s confidence and stimulating demand, many countries have been quick to act to
help resuscitate tourism demand. Portugal uses strategies such as “Clean and safe” labels to distinguish
tourism activities that follow to hygiene and cleanliness standards for the prevention and control of
COVID-19 and other potential diseases, visitor information applications, and domestic tourism
promotion campaigns (Madureira, 2021). To boost demand, Japan announced an emergency economic
package on April 7, 2020, which includes a new subsidy of approximately USD 10 billion in consumer
discounts and vouchers, enhancing tourism, transportation, food services, and event industries in the
early aftermath of the outbreak. After the pandemic is over, the Japan Tourism Agency expects to spend
USD 2.2 billion to attract tourists to Japan by upgrading travel locations, improving the travel
experience, and promoting international tourism campaigns (OECD, 2020b). From October 2020 to
March 2021, Cyprus has approved a fund for the implementation of activities to encourage tourism in
collaboration with airlines and travel providers, as actions to boost tourist demand (Mihai-Yiannaki &
Mullen, 2020).

A long-term policy consideration that also resulted from the pandemic crisis is the support for
sustainable recovery of tourism. The crisis presented a unique opportunity to rethink the tourism system
for a more sustainable and resilient future. To better shape the tourism sector in the post-pandemic
setting, Greece has already prioritized the transition to a greener and sustainable tourism economy,
reinforced by digital transformation. In the Netherlands, the national destination marketing organization
(Holland Marketing) is working with local marketing organizations to build a national recovery strategy
to help the tourism industry recover more sustainably (OECD 2020a). The shock in, Corsica, France,
increased local stakeholders' awareness of the sector's fragility and provided a significant motivation to
ensure that recovery activities promote a greener transition (OECD, 2021). Kyoto Destination
Management Organization is also refocusing its recovery strategy to focus on local needs and promote
long-term growth. Kyoto is taking advantage of the crisis to rethink its tourism management system and
pursue growth while putting a greater emphasis on the needs of the local community. The city's
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rehabilitation strategy aims to make it a high-quality attraction for both residents and tourists (OECD,
2021).

There have also been policy initiatives, which utilize digital technology. Lithuania for example wants
to change its tourist industry by encouraging innovation and the use of digital technologies in the
creation of tourism services and products. As a result, the E-Business Model tool aims to fund new
business models by implementing e-business solutions, while the Retraining of Enterprise Workers tool
and Innovative Checks tool aims to fund the purchase of publishing, voice reading, translation,
photography, filmmaking, design, communication, and other services (Ministry of the Economy and
Innovation of the Republic of Lithuania, 2020).

Key considerations moving forward for tourism policy

Living in a globalized world, per se, means living in conditions where traveling is available, where a
person can reach the furthest point in a certain amount of hours. The tourism, as a sector, which
undoubtedly was among the ones mostly affected by the COVID-19 pandemic, will remain sustainable
and perform well again only if the proper steps for stepping forward are undertaken. The tourism under
face masks, at the very beginning, looked like something impossible, but here we are, almost two years
after, having the outlook for it as really uncertain.

On one hand, having practical examples of countries, especially in our closest surrounding, such as
Montenegro and Albania, which have decided this year’s summer season to be their first priority, we
have seen cases there that show lifting restrictive measures, i.e. no measures at all in the name of the
tourism. A scenario that may seem extreme, but was happening, was that for entrance into these two
countries no vaccination certificate was requested, neither negative COVID-19 test results was asked
through PCR/rapid antigen test. Domestic critics there were saying that this represents doing just too
much in the name of the tourism and that as a policy this will not be so sustainable and the price will be
paid later on.

On the other hand, countries like Greece have been performing the recent summer, in accordance with
different set of measures. A proof for vaccination or a proof for a negative COVID-19 test result, this
was a conditio sine qua non for entering the country. Besides that, the so-called PLF (Passenger Locator
Form) and its fulfilment was pre-condition to pass the Greek border. This clearly shows us that some
countries, even though they are considered to be top touristic destinations and hub for tourists from all
around the world, they still were trying to balance and keep the health situation under control and allow
the summer season to go on, at the same time.

The above-mentioned two contrary approaches tend to define some of the considerations for moving
forward the tourism policy. The COVID-19 pandemic has unprecedented negative effect and influence
on the economy, the tourism, the travel agencies and tour operators.

As the sanitary situation throughout the world seems to be getting better and vaccines bring the positive
news, we must not forget that, overall, the situation is far from the one before the pandemic. The tourism
and any policy that may and should be created regarding it can bring the sector forward only if the
measures included are balanced and continue to the necessary compromise between economy, safety
and mental health. Drawing initial lessons from the current situation, policy makers will also need to
learn from the crisis to build a stronger, more resilient tourism economy for the future. While it is still
too early to determine the situation, authors believe that thinking forward may outline some key points
for the policy makers such as:

1. Governments at all levels, as well as the business sector, must be better prepared and capable
of reacting and adapting swiftly to the pandemic. The situation will require more effective
risk assessment and crisis response procedures, as well as greater coordination — at the local,
national, and international levels.

172



Yerpra Merynaponna Hayuna Kondepenmuja

MNPEJAM3BULIMTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

2. Governments needs to focus focused policy interventions on specific tourism sub-sectors
such as hospitality, food services, hotels, and airlines.

3. A new generation of policies and programs for the ability of the tourism sector to generate
jobs. In this case, deferred taxation and extended tax holidays will boost private sector
confidence as the tourism economy recovers.

4. As the effects of the pandemic continue, not all tourism business will respond equally to the
situation. Here, governments must introduce temporary and time-limited measures to
restructure debt and avoid early insolvency, while not hindering the liquidation of failed
businesses.

5. Demand for specific tourism products may be changed, resulting in the emergence of new
forms. As such, demand for business travel items may be changed as a result of growing
tolerance for virtual meetings and discussions. Governments could leverage technology and
internet platforms to increase the tourism industry's benefits.

6. Government support towards more sustainable, resilient, competitive, resource efficient and
carbon-neutral tourism sector tourism sector should begin now. Green investments for
recovery might include, among other things, protected areas, renewable energy, smart
buildings, and the circular economy.

Limitations

There are several limitations to the data on policy response measurements. First, the degree to which
policy measures are implemented varies by country, and there may be specific restrictions and
exceptions to the policies, making the data interpretation more difficult. Official sources and academic
authors often reported the exact dates of introduction of the policies, however delays in implementation
may have occurred. Furthermore, the accessibility of public data from official government sources
differs per country. For some countries, data are no longer available on official websites concerning
measures that are no longer in force, which may result in the data for more recent measures being more
complete.

Conclusion

The tourism industry has come to a halt as a result of the pandemic COVID-19. Vaccine research and
distribution are assisting in the containment of the virus, but restrictions on international travel and
tourism are likely to stay. Moreover, it is no wonder that many estimates are being thrown around about
the potential impact of COVID-19 on tourism industry, given the fact, that the impact of the pandemic
has resulted with travel restrictions and decrease of commercial flights, hotel occupancy, industry
profits, and jobs. Now, we might say that the survival of the tourism industry and travel largely depends
on a number of things such as: how long the pandemic will last, the severity of social distancing
restrictions on tourism business, but mostly on the magnitude and effectiveness of government policies
stimulus packages.

Globally, when discussing about tourism policy makers, we might say that countries are responding in
different ways. From the above research, first, it should be noted that the sampled countries have
implemented various tactical measures as part of their national tourism policies to deal with the current
pandemic crisis. Knowing the significant effect of the tourism industry and travel on national economies,
we might even say most of the countries have reacted quickly with the COVID-19 policies interventions
focusing on immediate response and recovery.

As the situation unfolded, countries recognized the need to implement tourism specific measures and
begun to deploy policies directly targeting tourism. Most countries as seen have responded with an
immediate reaction to promote domestic tourism and support the safe return of international tourism.
Encouraging the promotion on domestic tourism has been essential policy since is helping to mitigate
the impact on jobs and businesses in some touristic destinations. And with domestic tourism as a priority

173



Yerpra Merynaponna Hayuna Kondepenmuja

MNPEJAM3BULIMTE BO TYPU3MOT U BU3HUC JIOTUCTUKATA BO 21 BEK »ISCTBL 2021«

Fourth International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2021«

at the moment, practical examples show that countries have inflicted very strict policies when it comes
to returning the tourist confidence. Many of them established a number of health and sanitary protocols,
certifications and labels for clean and safe practices as a crucial step to restore trust and confidence in
the tourist sector, but also on the other side various of marketing and promotional activities, product
development initiatives, and special discounts began to appear. Research shows that countries have
adopted several fiscal and monetary policies to sustain the impact of COVID-19 on tourism industry
such as: debt financing, tax-related interventions, loan repayment support/credit support, cash
grants/subsidies, training incentivization, rules alleviation and fees/bills waivers. At last, having this
policy interventions, followed by longer-term measures, we might say that the current economic crisis
provides a chance to reconsider tourism in the future. Our research here showed that countries nowadays
with COVID-19 policies are seeing a possibility to use new technologies, implement green recovery
plans, and business practices to better balance tourism's environmental, social, and economic impacts in
order to build a stronger, more sustainable and resilient tourism industry.

However, since it is difficult to predict the new and uncertain future of travel and tourism due to COVID-
19, tourist destinations and businesses have to be prepared for facing ongoing challenges as
opportunities. This also applies to governments whereas their policy responses must be designed to deal
with the immediate survival of the tourist industry. Consequently, we must conclude that the most
successful actions in the sector will most likely come from a collaboration of several actors, namely, the
government, other stakeholders, and the private sector.
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EKOTYPU3MOT KAKO CHEHU®UYHA TYPUCTUYKA ®OPMA BO
HAIIUOHAJIHUTE ITAPKOBHU HA PC MAKEJIOHHNJA

1-p Jbymuo Janescku®; 1-p Kimument Haymos?

! Arennuja 3a mpomonwmja n moaIpIIKa Ha Typu3MoT Ha PC Makenonnja, ljupcho.janevski@gmail.com

axkyJITeT 3a TypH3aM U yrocTutenctso - Oxpua, kliment.naumov@gmail.com
AbcTpakT

Bo mocnennaTa gerneHmja eKo-TypU3MOT ce IMOBEeKe ce HAMETHYBa KaKo MMOCeOCH 00K Ha TYPUCTHIKA
nonyaa Bo PC Maxkenonuja. TokMy HamaTa 3eMja moceayBa OJUIMYHH MOTEHIMjalN 32 KOHTUHYHPaH
pacBoj Ha €KO-TYPU3MOT 32 KOj € MOTPeOHO COOJBETHO Jia C€ BaJOPHU3Mpa BO HACOKA HA 3AIITUTA Ha
HPUPOAHUTE PECYPCH M KOHLENTOT Ha OAJPJIMBOCT Ha TypUCTHYKaTa AecTHHanuja. Exo-Typusmor
MOXKE JIa C€ Pa3BHBA BO HAI[MOHATHHUTE MApKOBH M 3alITUTEHUTE MOJIpadja OJJHOCHO HEroBHTE (HOpMH
MOXKaT Jla ce TMPOHAjAaT W BO OCTaHATHTE OONMIM HAa TYpUCTHYKA IMOHYJa KOja HeMa HEraTHBHO
BJIMjaHHE BP3 )KMBOTHaTa cpeauna. CocrojOaTa co maHaeMmjaTa co3ajie HoBa TypPUCTHUKA PEATHOCT BO
KOja ce TTOBEKe TYPHUCTHUTE MIPECTOjyBaaT BO AECTHHAIIMH CO MIPUPOIA, M CMECTYBAUKH KaIaIlUTETH,
JIOKaJIHA XpaHa M TPaKTHKYBajKW aKTUBHH (OPMHU Ha TYPUCTHYKA MTOHY 1A BO KOU €KO-TypU3MOT 3a3eMa
BoJieuKa yiora. [IpakTHKyBameTo Ha MEKHOT M TBPAMOT €KO-TypH3aM BO HALMOHAIHHUTE MAPKOBH,
3aITUTEHUTE TOpadja U pypaTHATE MPEAeNH co crenududHa dhiaopa u ¢payHa OBO3MOKYBa TUPEKHO
YUYECTBO Ha JIOKAJTHOTO HACEJICHHE BO HETOBOTO MPAKTUKYBambe. [[paKTHKyBameTO Ha 0Baa TYPUCTUYKA
(dhopMa 1 MYJITUIUTMKATUBHUOT HEj3MH e(EKT CO31aBa YCJIOBHU 3a ITUPEKHU (PUHAHCHCKU OcHEUTH U
MO3UTUBHO IIOMECTYBALE BO JIOKAJTHATA EKOHOMHUja.

Knyunu 360poeu: Exo-typusam, OIUIPJMBOCT, JECTUHAIIMjA, HAI[MOHAJHU IMApPKOBH , TYpUCTHYKA
JecTuHanuja

Bosen

Eko-Typu3MOT BO CBOjaTa CyIITHHA TO COAPXKH OJATOBOPHOTO IMAaTyBame, OJPXKIMBOCTA Ha
ACCTUHAIUUTE, KOPHUCTCHC HAa CKOJIOIIKW HOPMH U CTaHIAapau. Baksuor BHUJ] Ha Typu3aMm Cé HOBeI’(e
3aM0YHAJI J1a MOTHBHPA TYPUCTH JIa TIATyBaaT W HCTPaKyBaaT BO JECTHHAIMH KaJIe TOj ce pasBuBai. Toa
npousJiese o rII00ATHUTE TPEHI0BH Ha mobapyBayKaTa 3a OTKPHUBAE Ha HOBH IIPOCTOPHU CO HEJOMPEHA
W 3adyBaHa MPHUPOJA, KOHTAKT CO HOBU KYJITYpH MPEKy UCTPaXyBame Ha IIeJIOKYITHATA IeCTHHANN]ja U
notpeda oJ1 ColUjain3alrja co JOKATHOTO HacelICHHE.

Moxe na ce Kaxke JieKa BO OJjpeicHa MepKa OBaa TypUCTHUKa (popMa ja yTUiIn3upa KUBOTHATa CpeANHA
BO JIECTUHAITUHTE, a CIeNH()UIHOCTA C€ COCTOHM BO TOA IITO HE MPETCTaByBa HEMOBPATEH HCKOPUCTYBAY
Ha NpUpoaHUTE pecypcu. JoKkonKy € 7o0po KOHIMIUPAH €KO-TypU3MOT, HETOBHOT Pa3Boj U Ipajickhe
Ha COOIBETHH CMECTYBauKM KamalWUTETH (CO BOBEAECHM E€KO-CTaHAApIM) BOCOOJHOC CO3aKOHCKAaTa
JIETHCIIATHBA HAj4eCTO BOAM JI0 OIUIEMEHYBAbE U TPAjHO 3a4yBYBambe Ha IIPOCTOPOT Ha AECTHHALM]aTa.

Exo-Typu3MOT mpojaByBa MHTEpeC 3a EKCHEpTHTE OJ pazIHMyHH HayyHH oOJacTH, Kako LITO ce
€KOJIO3UTEe, KOH3EpPBATOPHUTE, €KCIEePTH oA objacta Ha YIOCTHTEJICTBOTO M TypU3MOT,
UHTEPIIPETATOPUTE HA MPUPOJHO U KYJITYPHO HaciencTBo. [locrojar OpojHU TYPUCTUYKK aKTUBHOCTH
1 GOpMH BO KOU MOXKE Jia c€ MPOHajAe eKO-TypU3MOT, N0JIeKa aHaJIOTHU TOUMH OM OWiie eTHUYKHOT
TypHU3aM, 3€JIEHHOT TypU3aM, Kako U OJIP’KIUBHOT TypH3aM.
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Pa3znukara Bo HayyHHTE NMPHUCTAIIM KOH OBaa Mpo0jeMaTHKa ce COCTOM BO KIYYHUTE KPUTEPUYMH KOH
rau omndaka eKo-TypHU3MOT, HETOBHOT OJHOC KOH aTpakLUWUTe, 00pa3oBHATa KOMIIOHEHTA, Kako M
€KOJIOIIKAaTa M COIMjalHaTa AWMEH3Hja CO IITO Ce CO37aBaar JBa KOHIENTYalHH MpucTand. [IpBuoT
KOHIIETIT MOYXE J1a € OKapaKTepH3Hpa Kako ceorndareH MOel KOj BCyITHOCT MPETCTaByBa XOJINCTHIKH
OpPUCTAll KOH MPUPOAHUTE aTpakiMH, CTPEMEJKH C€ KOH HMIEaTHHOT KOHLENT Ha OAPXKIMBOCT BO
TypusMoT. Criopes TTI00aTHUTE TPEHIOBU M MPAKTUKU KIY4OT Ha mMpUdakameTo W yCleX Ha eKo-
TypU3MOT KakO KOHIIETIT € TPaJielhe Ha CHIIHA BPCKH IITO K€ OBO3MOXAT IOBEKEKPAaTHH IIETH Ha
3aIITUTA, OJPKIMBOCT M PaMHOMEPEH pa3BOj M jaKHEHE Ha JIOKATHUTE KalalUTeTH BO TYPHU3MOT.
[MapTHepcTBaTa 4YecTo MoOKar na OuWpar TemwKH 3a (GOpMHUpame MNOpagd TOJIeMHOT Opoj Ha
3aMHTEPECHPAaHN CTPAHN U YHHUTEIH CO Pa3INdHU HHTEPECH, HO JoBepOaTa mpeTcTaByBa KIIy4 3a ycIex
KOj MOpa J1a ce TpaJu U TEMEJN Ha B3aeMHa MOYHT U pa3Oupame 3a IOCTUTHYBakhe Ha KPajHUTE IIeITH.

Bo P.C. MakenoH#uja He IOCTOM CUCTEMCKH M IIPOTPaMCKU ypeJIeH Masap Koj ce TeMeld Ha MpupoaaTa
1 HEj3UHUTE YOABUHH, OJTHOCHO €KO-TYPUCTHUYKH COIPKMHH KOU ce HyJaT Ha Typucture. ['omeM Opoj
Ha HAacTaHW M MaHU(ECTAlNH ce OABMBAAT BO NPHUPOJATA,HALIMOHAIHUTE MMAPKOBH WU PYpPaTHUTE
CPEIVHHU U 110 CBOUTE KAPAKTEPUCTHKHU TH 32JI0BOJTyBaaT KPUTEPUYMHUTE HA €KO-TYPU3MOT, HO CEYIITE
Taka He ce J0KUBYBAaT WM I'M CEPTUPHUINPAAT BO Taa HACOKA.

Exo-Typu3MoT Ou MoKen aa Oujie CKarolleHa ajlaTka 3a (QMHAHCHpAamke Ha 3alTUTATa Ha OCCTIMBUTE
MIPUPOHU OOJIACTH U COIMO-€KOHOMCKHOT Pa3BOj Ha JIOKAIHATA 3ae/IHUIA BO 00JIacTa M jaKHEHE Ha
copaboTKaTa Ha TYpHCTHYKaTa MHAYCTPHja K CaMHUTE TYpUCTH. MOXe Jja ce OYeKyBa MMO3UTHBEH Pa3Boj
Ha €KO-TYPHU3MOT BO 00JACTUTE BO KOM CE€ MOJPKYBA M CTUMYJIHPA OAPKIMUBOCTA HAa KYJITYPHUTE H
pUPOIHYN yOaBUHU Ha necTUHanuuTe. Ha 0BOj HAaUMH BOBEIyBajKU IO €KO-TYPU3MOT BO JIECTHHAIIUUTE
Ke ce Kpeupaar HOBH TYPHUCTHYKH aTpaKIMH, K& C€ 3ajaKkHe JIOKaJHaTa 3aeqHHIla, K& Ce pa3BHe
YCIy)KHATa JIGJHOCT U MPETIPUEMHHUIITBOTO Ha JOKAIHOTO HACENEHHe, K€ ce M3rpajiaT JAO0JTOPOYHU
CWJIHU BPCKH MOMeTy JIOKATHOTO HACEICHUE U OAPKIIMBOCTA O]l TYPUCTUYKH aCTICKT.

MeTo/10/10THja HAa HCTPAKYBaH-€

3a notpebute Ha Hay4yHMOT Tpyd € KOpuCTeHa KOMOWHaumja Ha noBeke MeToau Kou
npouaneryBaat of KapakTepoT Ha TypuCTMYKaTa AejHOCT M TemaTta koja ce obpaboTysa.
YnotpebeHa e peckpunTMBHa aHanmMsa Ha [JobueHute pesyntatm o TEepPEeHCKOTO
UCTpaxyBare 3a npubupare nogaToum Npeky KOPUCTEHMOT CTPYKTYpUpaH npallanHuk wu
nHTepBjy. NMpnbpaHnte NnogaToLm ce CTaBeHM BO KOMNapaTMBEH OQHOC CO OCTaHaTh nogaToum
[obureHn oa apyrv npuMapHu 1 cekyHaapHu n3eopu. 3a ga Moxe ga ce gobujat peneBaHTHU
3aKny4Hu corneayBarba KOpUCTeH Oelle efeH 04 HajBaXXHUTE NHCTPYMEHTH 3a npubupame Ha
npMMapHM nogaToum — WHTEpBjya CO CTejkxongepute BO Typu3MOT Ha pervoHasnHo W
HaumoHanHo HuMBO. Bo Taa Hacoka mn3BegeHun 6ea AnabuvHCKM M HEMOCPeaHU MHTEepBjya Co
ronem 6poj Ha YMHUTENN BO TYPU3MOT O BraauHaTa, HeBraguHata n ousHuc-cdepara, kako
WTO ce MUHUCTEPCTBOTO 3a EKOHOMMja, OAHOCHO CEKTOPOT 3a TYPM3MOT BO HErOBWU pPaMKW,
HaUMOHaNHMTE MapKOBM Kako jaBHM YCTaHOBM M HMBHUTE pPaKOBOACTBA, AreHuujata 3a
npomMouuvja n noggpuwka Ha TypmamoT (AlMNT). Ha oBoj Ha4YMH CO M3BEAEHNTE MHTEpPBjya ce
AobneHn 1CKyCTBEHM MoAaToLM M NPaKTUKM Ha OBa Nofe, Kako U NpumMapHM MHgopmaumm
AobuneHn og HenocpeaHUTe yY4eCHUUM BO TypUCTMYKaTa NOHyAa U KpeaTtopuTe Ha oapeaeHu
TYPUCTMYKM PasBOjHU CTpaTermn. TeopeTcko — MeTOAOSNOLWKNOT NpucTan e nNpMMeHeT U BO
dasaTa Ha npeseHTMpare Ha JobrneHnTe pe3ynTatu BO AeNOT Ha 3aKkNy4yHUTe corneayBara
Ha Hay4YHWUOT TPYA.

Exotypu3sMor kako cnenuduyHa TYpUCTHYKA (popMa BO HAMOHAJTHMTEe NapkoBu Ha PC
Makenonnja

KoHmenToT Ha KJIaCHYHU JIeTyBamka c€ MOYEeCTO MOYHANIO J]a C€ MEHYBa MPEeKy aKTHBHOTO OTKPHBAHE
HAa HOBU JICCTUHAIIMM KOW WM300WIyBaaT CO HEJONPCHH MPHUPOJHU ICj3aKH, KYITYPH, TPATUIIHH,
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JoKanHa XpaHa. Bo ocyMzaeceTTuTe rorHu O MUHATHOT BEK OBOj KOHIICTIT HA HOBU HHTEPECH CO jaka
TEHJICHIIM]a 3a 3a4yBYBarbe¢ Ha IPUPOaTa MPUIOHECOI 3 CIIOjyBambe Ha OBUE BIIMjaHH]ja, IPH ILITO KAKO
NPOM3BOJ Ha OBaa CHHEPruja ce MOjaBWJI €KO-Typu3MoT. JleHec BO BpeMme Ha Iio0aiiHa maHAeMHja
KOHLIENTOT Ha €KO-TypU3MOT IIPETCTaByBa €lIeH 0] HajOp30 pacTEUKUTE CEIMEHTH BO IJI00ATHUOT CBET
U TYPUCTHUYKH (PEHOMEH Pa3BHBAjKH CE KaKO aITEpHATHBA HA MACOBHHUOT TypH3aM M OTpaHUYyBambaTa
BO MaTyBamara, HOBUTE MPAaBWJIa U PEATHOCT BO TYPU3MOT OBO3MOXYBAjKU KpeHpame Ha EKOJIOLIKa
pPaMHOTEXa Ha OJPEICHU TYPUCTUIKH JECTUHALINY.

[Norpebara kKo ce HaMeTHATH co maHAeMHujaTta Ha Capc KOB 2 3a MaTyBambe BO MalH TPy, PypaIHU
JeCTUHALMK O0TaTH CO NPUPOIA, MAJI CMECTYBAUKH{ KallallUTETH JaJIeKy OJ TPaJloT U I'y)KBaTa COo3/1aBa
YCIIOBH 3a Pa3BOj Ha PYpPaJHUOT M €KO-TYPH3MOT BO JECTHHAIIMMTE KOW TO MpakTHKyBaar. Eko-
TYPU3MOT IO IOTTHKHATI MEHYBAHETO HA MPUCTANIOT KOH TYPU3MOT BO rojieM Opoj Ha JeCTUHALUN KOU
c€ MoBeke co3JaBaje OAP>KIMBOCT M 3alUTHTA Ha KUBOTHATa CPEAMHA KaKO aayT 3a €KO-TYPUCTHYKH
JECTUHALIUY.

Co mojaBaTta Ha €KO-TypU3MOT C€ CIIOMHYBa U Pa3BUBAIETO HA €KOJIOIIKATAa CBECT BO TYPHCTHUYKATA
nobapyBadka 1 BO TypUCTHYKATa IOHYa Ha lecTUHanujaTa. EKO-Typu3MOT He IpeTcTaByBa caMo OUM
3a 3/IpaBO EKOJIONIKO TYPUCTHYKO MAaTyBamke, TYKY H HAllOp BO PaMKHTE HA TYPH3MOT Jia c€ CIPOBEJIE
OJITOBOPHA 3aITUTA Ha IPUPOAHUTE PeCypCcH Kou T'u Hyau AectuHanujara (Vukonic, 2001).

lonemuoT 6poj Ha aKTHBHOCTH U COAPKMHU KOM T'M MHTETPUpPa €KO-TYPHU3MOT ja MOKaXXyBa HEroBara
CJIO’KEHOCT TIPH HETOBOTO JeduHHUpame. Heropara TMHAMUYHOCT IJIeaHa HU3 IPU3Ma Ha KPEeUpambe Ha
IPOU3BOAM € MHOI'Y rojIeMa KOU 4eCTO C€ CO3JaBaaT CIOpe] MHTEPECOT Ha TYPUCTUTE U YHUKATHOCTA
Ha JectuHanujara.Crnopea HeropaTa MUpoKa NpUMeHa U KOHTHHYHPaHO HAATPaadyBambe ce CPeTHyBaaT
BO CBETCKaTa JUTEpaTypa U AOMNOJHHUTEIHM JABE HEroBu AedUHMpama Ha eKo-TypusMmoT. IIpBata
neduHUNINja rIacu: ,,EKO-Typru3MOT HMa TIOTEHIIHMjajl 1a CO3/1aBa IIO3UTHUBHO BIIMjaHHUE BP3 MIPUPOTHOTO
OKpY>KyBame M COLUjaTHOTO BIIMjaHHE AOKOJKY MOE Jia ja AoOue moaapuikara u npudakameTo of
JIOKaJHaTa 3aeIHUIA, W3rPaJicHUTE MAapTHEPCTBA BO €KO-TYPUCTHUYKHOT MPOLEC U KOHTPOJIUPAHUTE
Bimjanuja Bp3 okonmHara™ (Epler-Wood, 2002).

Bropara nepunnnmja e monyaena on ctpana Ha HosakoBuk-Koctuk cnopen koj: ,,Cexoj oOnMK Ha
TypHu3aM Koj ce 6a3mpa Ha mpHUpoaTa U Ha KOj OCHOBHATa (YHKIIH]ja € HaOJbYJyBamkbEeTO U MPECTOjOT CO
MaKCHMaJIHO TOYHTYBaWk€ Ha MPHPOAATa, TpaJWlHjara, JIOKAJHATAa 3acIHHUIA M KyJTypaTa Koja
npeosnanysa Ha Toj mpoctop (Novakovi¢- Kosti¢, 2016).

Pasnukara Bo oBH€ /1B€ ITPHCTAIN TPETCTaBYBaAT KIIydHUTE KPUTEPHYMH KOU TH omaka eKo-TypH3MOT,
aToa ce: OAHOCOT KOH aTPaKLUKUTe, 00pa30BHATa KOMIIOHEHTA M €KOJIOIIKATA U COLMjaJIHaTa AUMEH3H]a.
IIpBrOT mpHUcTan MoXe Aa Ce OKapaKTepU3upa Kako ceomndareH MoJeNl TPETUPAjKU I0 XOJIUCTUIKHOT
MpHUCTall KOH NPUPOJHUTE aTPaKIMH, CTPEMEJKH C€ KOH HWACATHHOT KOHIENT Ha OAPXKIMBOCT Ha
JIECTUHAIIMUTE BO Typu3MoT. OJ1 Apyra cTpaHa, MUHUMAJIUCTUYKUOT MIPHUCTAI, C€ ABMKM Ha TpaHuIaTa
Ha OAPXKJIMBOCT M IPETCTaByBa MOBPLUIMHCKM HPUCTall Ha MPOM3BONOT AKLUEHTHUPAjKU ja MOBeEKe
noBpIHarta oxpxknuBoct. [logendara Ha ceondaTHUOT M MUHMMAJIMCTHYKUOT IIPUCTAII € IOHOBA I10jaBa
BO JIUTEpaTypara pa3inKyBajKu MPUTOA ,,TBpJA‘ U ,,MeKa" TMMEH3Hja Ha €KO-TYPHU3MOT KaKO TEOpEeTCKa
Y eMIIUPUCKA KOHCTPYKLHja.

Tabexna 1. Kapakrepuctiuanu TrmoBu Ha Exo-Typu3zam

TBPJ EKO - TYPU3AM MEK EKO - TYPU3AM

CuiiHa €eBUPOMEHTAIHA TTOBP3aHOCT Meka eBUPOMEHTaIHA MOBP3aHOCT
Crienjaan3upaHy OCETH IToBeke HAMEHCKH OCETH

Jonro natyBame Kpatko natyBame

Maunu ceNleKTHBHU TPYITN Ha TYPUCTH ["onemu rpynu Ha TYPHCTH
du3nyKka aKTUBHOCT HA TYPUCTUTE ®Du3nyKa MacUBHOCT HA TYPUCTHUTE
Du3NYKU MPEAU3BUK ®duznuku KoHGOPT

O4exkyBaHU MaJIKy YCIYTH O4eKyBaHO MHOTY YCIIyTH
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| JUtaGoka MHTEpAKIMja CO IPHPOIATA | IlnuTka uHTepakuyMja co npuposaTa |
W3Bop: (Janescku, 2021)

UetupuTe HALMOHAIHU NAPKOBU BO HAIIATa 3eMja H300MIyBaaT CO aTPAKLUK 33 IOTEHLUjaIHUTE KO-
TYPHUCTH KOH C€ IMIOBEKE Ce 3aMHTEPECHUPAHH 32 MOXKHOCTUTE O] TOCETa M MOXKHOCTA 332 OTKPUBAC HOBU
BPEJHOCTH M UCKYCTBa. PernoHamHNTE U TI00aJHUTE MPAKTUKK HA YIPABYBAKETO CO HALMOHATHUTE
NapKOBH HA IOJIETO O[] €KO-TYPU3MOT OBO3MOXYBAaaT OIP>KIMBOCT M c€ MOroyieMo (oKycHpame KOH
CO3/1aBalb€TO HAa HOBH aTPaKIMHM KOW K€ TeHepHpaaT MoroieMu (prHaHCHCKH mpuaobmBku. Cekoja
roAMHA c€ TMorojieM Opoj Ha TYPHUCTH BO PETHMOHOT TH IOCETYyBaaT HAIIMOHAJIHHUTE MAapKOBH KOU CE
aJlanTHpaaT U CO3/1aBaaT COAPXKMHHM cIiopen nmodapyBaykaTa Ha TypUCTUTE (HAjUeCTO €KO-TypUCTHUTE).
HHTepecot 3a HarmoHATHUTE MapkoBu Bo P.C. MakenoHmja c¢ OBEKe ce 3roJieMyBa, HO HEJ0CTacyBa
jaceH IJIaH 3a HUBHO YIPaBYBame O]l €KO-TYPUCTHYKH acleKT KOj K€ OBO3MOXH YHAINpelyBame Ha
Pa3BojoT U 3amTHTaTa Ha (propara u payHara.

[TounTyBajku TM IPUHIMIIATE HA KOU € Oa3upaH eKO-TyPHU3MOT, HAIIHOHAIHUTE TTApKOBY MMaaT oTpeda
ol (hOKycUpame Ha CISAHUTE (PAaKTOPH 3a MOCTUTHYBAE Ha OPIKIUBO PabOTCHE:
» Crpora KOHTpOJIa Ha IIOCETUTENHUTE BO OJPEACHUTE 30HM Ha 3allTUTa CO IIeN Ja ce
MPEeIN3BUKAaaT MUHUMAJHY IITETH Ha JIOKAIIMATE ¥ HaMaTyBamke Ha OIJIaramkeTo Ha OTHaloT
KOj TPOM3JIEryBa O] ToJieMaTa KOHIIEHTpAIMja Ha MOCETUTEIUTE BO E€KOJIOIIKO OCCTIMBHUTE
JIECTHHAIINY;
» OrmpenenyBame Ha aKTHBHOCTUTE KOU C€ JI03BOJICHU BO HAIIHOHAJHUTE TAPKOBH U YTBPIyBabe
Ha MpaBUJIa 33 OJIHECYBAaLE HA MIOCETUTEIINTE U Ha JIOKAJTHOTO HACEIICHHE 1
» IlpunaromyBame KOH CUCTEMUTE 32 IUIaHUPahE U jaceH IUIaH 32 YIPaByBamke CO HALMOHATHUTE
MApKOBH 32 Pa3BUBAE €KO-TypPH3aM.
Knacuduxkarujara aa 3amrutenute moapadja [IUCN (International Union from Conservation of Nature)
OBO3MOJKYBa Jja Oujie olleHeTa KOMIAaTHOMITHOCTa MOMEly pa3IMuyHUTE HUBOA Ha 3alITUTCHHU T0jacH U
exo-typusmot. (Weaver, 2001)

LWema 6p. 1- KoMNaTMOBUAHOCT HA TYPU3MOT M EKO-TYPU3MOT BO Pas/IMYHUTE HMBOA Ha 3aWTMTa
cnopepf Kateropusaunjata Ha IUCN
Bucoka komnmatuounnocr SH ~— —SH S - Soft ( mek)

\‘\ SO —O—H - Hard (tBpx)
O]

/ O- apyr Typuzam
H —0O-

SO ~H H—
I I Il \Y \ \Y VI

Hewma xoMmatuOmitHOCT
U3Bop: (https://www.iucn.org/)

[Ilemara morope MpeTCTaByBa OMIITA OIEHKA MPU INTO CE 3eMa BO MPEABUA ,,MeKHOT® (Soft) u
,»TBpauoT* (Hard) exo-Typu3am n octaHaTy BUIOBY HAa TYPUCTUYKH aKTUBHOCTH BO 30HUTE Ha 3aIlITHTA
BO HAI[MOHAIHUTE MNapkoBH. KOHBEHIIMOHATHUTE TYPUCTUYKH AKTUBHOCTH C€ KOMIIATUOWIHH CO
3alITUTEHUTE MOJIpayja Co O3HAYYBakhE HA TIOBUCOKU OpoeBH (MoMasa 3alTHTa) BO KOW HA TYPUCTHTE
HUMe C€ JO3BOJICHH rojieM Opoj Ha akTUBHOCTH. Kaj eKo-TypHU3MOT W HETOBUTE IBA OCHOBHH THIIA (,,MEK"*
U ,,TBPJ ‘) cocTojOaTa € MHOTY IOCIIOXKEeHa. ,, MEeKHOT eKo-TypH3aM He € KOMITaTHOWIIEH O TojjpadjaTa
CO BHCOKO HMBO Ha 3amTHurta (kateropuja | m II) Bo HammoHaMHUTE MAapKOBH, TYKY € COOIBETCH 3a
mojapadjaTa co MOHU30K cTerneH Ha 3amTuTa (kateropuja III m moseke). Jlokonky ce moriieqHaT u
APYTruT€ 30HM HaA 3allTUTa BO HAOWOHAJIHUTEC MAapKOBU ,,MeKI/IOT“ €KO-TypusaM CTaHyBa MoBeKe
KOMITaTHOMIIEH CO HaMaTyBameTo Ha CTENEHOT Ha 3amTuTa. O Apyra cTpaHa, ,,TBpAUOT  eKO-Typu3aMm
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npojaByBa BHCOKa KOMIIATUOMIIHOCT €O 30HMTe Ha crpora 3amrurta (kareropuu [ u II).
KomnarubunHocta notoa omnara BO 30HUTE CO IOMAJI CTETIEH Ha 3alITUTa BO pAMKHUTE Ha HAIIMOHAJTHUTE
napkoBu. Toa mMpousieryBa OJl MOXKHOCTa 3a H3pa3eHa MoAuduKaluja Ha COAPKUHHUTE KOH Ce
JIO3BOJICHH J1a C€ BPIIAT Of CTPaHa Ha TypuUCTHUTE. | 'eHepanHO, HUICKOTO HUBO Ha KOMIATHOUIHOCT CO
MIPBUTE TPU KaTErOpUHU Ha 3allTUTa IPOU3JIETyBa OPaIy BUCOKOTO HUBO HA 3a0paHu M OrpaHUuyBarba
3a U3BEAyBabE TYPUCTHYKN aKTUBHOCTH. HUckaTa KoMIaTHOMIHOCT HA OCTaHATUTE TPU KaTETOPHH Ha
3alITUTa € MOBP3aHO CO HHUCKAaTa MOTHBHMPAHOCT OJ CTpPaHa Ha €KO-TYPHCTHUTE 3a OKPYXKYBAaHETO U
nej3axoT. Bo HannoHATHUTE MapKOBH HE MOCTOM CTPUKTHA 3a0paHa 3a MpakTHUKyBarmbe Ha ,,MEKHOT " I
,»TBPJIMOT" €KO-TypH3aM, HO YCIIOBUTE Ha 3alITUTATa U aTPaKTUBHOCTA TH OJlpeyBaaT MO>KHOCTHUTE 3a
HHUBHA IIPUMEHA.

Exo-Typu3MOT MOKe 12 IPETCTABYBa HOCUTEN HA TYPUCTHUYKATA IIOHY1A BO HALMOHAJIHUTE ITIAPKOBH 3a
HITO Ce MOTPEOHM jaCHU CTPATETMCKH HACOKH UMILJIEMEHTHPAHU BO TUNIAHOBUTE 3a YIIPABYBakE CO OBUEC
jaBHHM ycTaHOBH. KpenpameTo Ha HOBH aTpPakKIMH 3a €KO-TYPUCTHTE Tpeda ma Omae HamoTOTHETO CO
aQHTAKHUPAkE U PacIiopeyBakbe Ha COOJIBETEH M CTPYYCH Kajap 3a Jia ce Mpe3eHTHpa O0raTtcTBOTO Ha
(nopata u hayHaTa co Kou H300MITyBaaT HanMoHaNHUTe mapkosu Bo P.C. Makenonuja. CripoBeeHUTe
UCTpaXyBamka BO PAMKHTE Ha OBOj HAaydeH TPYJ jaCHO ja MOTEHIIMPAAT yJioraTa Ha HAIIMOHAIHUTE
MAapKOBH BO DPa3BOjOT, NMPHMEHYBAETO HAa €KO-TYPU3MOT M HETOBHUTE MOKHOCTH 32 pa3BOj Ha
tepuropujata Ha P.C. Makenonuja. Co 3roJJeMEHHOT MHTEPEC 32 €KO-TypHu3aM, CE jaByBa U morpedara
3a KpeHpame Ha EKO-CMECTYBAmE, XOTENIN CO 3eJICHH MApKUYKH BO KaTeropHu3alyjara, MoHyAyBambe Ha
JIOKaJTHa KyjHa, CO IIeJ [Ia C€ 3rOJIEMH MTOCETEHOCTa O] CTpaHa Ha eKO-TypucTUTe. [1oKpaj 3aKOHCKUTE
noJo0pyBama Ha IMOJIETO Off eKO-Typu3MoT Bo P.C. MakenoHuja ce HameTHyBa H morpebara 3a
TYPHUCTHYKA BAIOPH3AIlMja BO HAIIMOHATHUTE MAPKOBH (BO CMHUCIIA HA EKO-TYPHU3MOT) IIITO MPETCTABYBa
KpYIHjajiHa pa3BOjHA KOMIIOHEHTA HA BAKBUTE 3l THTEHH TPOCTOPH.

On acmexkt Ha exo-Typusmor P.C. MakenoHuja mpumara BO KaTeropvjaTa Ha 3€MjUTE KOH TH
IPHUBIICKYBAaT TyPHCTHTE CO PEKpacHaTa MPUPO/Ia, 3alITUTEHUTE Mojipadja, HaloHa HUTE MapKOBH,
racTpOHOMHjaTa, 3a9yBaHUTE PYPATHHA CPEAVHH U TPAJAUIIHjaTa OTKOJIKY KBATUTETOT Ha TIOHyAaTa WITH
nojaBata Ha HOBU aTpakuuu. HenocTaTokoT Ha eKO-pYTH, MaiHoOT Opoj Ha BEIOCHIEICKA M
TUTAHMHAPCKH MATeKH MO CBETCKHM CTaHIAp/H, €KO-CMECTYBamE, CKO-XOTEIH U ToJieM Opoj Ha Apyru
€KO-TYPUCTHUYKH SJIEMEHTH, IPETCTaByBa rojieMa MOTEIIKOTHja BO OpPCHIMPAETO Ha e/IHa ICCTHHAIH]a
KaKO €KO-/I[CCTHHAIMja WU HEj3MHATA TIOHY1a J1a OuJie IpuMapHo 0a3upaHa Ha €KO-TyPU3MOT.

CornenyBajku ja MOMEHTaJIHATa COCTOj0a O MOBEKE aCIEKTH, MO>KHOCTA U YCIIOBUTE 3a Pa3BUBAKETO
Ha €KO-TYPHCTHYKHOT BHJ Ha TypHU3aM KOj BO HAjOIIITa CMHCIA ce JIend Ha ,,MeK* u ,,rBpa™, Bo P.C.
Makenonuja Ou Mokene J1a ce IpUMEHyBaaT MHTETPUPAHU TIOHYIH KOM Ke ce MOJyJHpaar M rpajaT
CIOpe] YCJIOBUTE KOM T'M HyIH JecTHHauujaTa. I Jiegano ol XOJMCTHYKATa CTpaHa Ha MPUMEHaTa Ha
€KO-TypH3MOT W HETOBHTE TPEAM3BUIM BO HAIIWTE JIECTHHALIMH, C€ HaMETHyBa MoTpebara oJ1 HeroBa
HOIIMPOKA MPUMEHa, 3HauajHa 3a JIOKaJHATa 3ae/(HHIA KOja BO IIeJ0CT Tpeba Aa ro mprUMeHyBa €KO-
TYPHU3MOT BO 3aBHCHOCT O] PEaTHUTE MOKHOCTH KOM MOCTOjaT BO IECTHHALIM]aTa.

Co KOpHUCTEHETO Ha MHTETPUPAHNOT MOJIEN Ha €KO-TypHu3aM (ce MUCIM Ha KOMOWHAIHja Of ,,MeK™ U
,»TBPA"* €KO-TypH3aM), OBOj CEIIEKTUBEH BUJI MOXKE J1a IPEpacHe BO €IeH O AOMHUHAHTHUTE (PaKTOPH Ha
NPOMEHH BO COLIMO — KYJITYPHA U €KOHOMCKa CMHCJIa BO COTJIIACHOCT CO NMPHHLUIINTE Ha OAPIKIMBOCT
Ha HallMOHAJHHUTE TapkoBu . Ha oBoj Haumu Bo P.C. Makenonnja 6u ce pa3Bui U MPAKTUKYBaJI €KO-
TYPU3MOT BO MOJIEJI KOj OM TH Hy/Ie] HeToBUTE (HOPMH U COPKUHH CIIOpE OTPEOUTE HA TYPUCTUTE U
HUBHUTE WHTEPECH, HO HCTO Taka W CIOpel MOXKHOCTUTE KOM C€ HyAaT BO JieCTHHalujaTa
HEe3arpo3yBajKu TM OCETIMBHUTE €KO-CHCTEMHU Ha (jiopara W (payHaTa co MpUMEHAa Ha KOHTPOJIHUpaHHU
MIOCETH Ha TYPUCTHTE.

3akiay4yok
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Exo-Typu3smMort kako crieriudruyna TypucTHyKa GopMa u e o MOUIMPOKHOT KOHIENT Ha OAPKIMBHOT
TypHu3aM Koj € JeHHUpaH KaKo OATOBOPHO MAaTyBamke BO MPHPOAATa, 3allITUTaTa HA >KUBOTHATA
CpenuHa, KyITYypHHTE BPETHOCTH, MOIAPXKYBajKM ja JOKaHATA €KOHOMHja IpEeTCTaByBa ToJieMa
pa3BojHa MOxHOCT 32 HanmonamauTe mapkoBu Bo P.C. Makenonuja.Exo-Typu3MOT WMa MOXKHOCT Ja
NPETCTaByBa 3a0KPYXKECHA LIENMHA Ha PUMapHHUTE €JIEeMEHTH KO ja KapaKTepu3upaar AeCTHHAIHMjaTa
(mpupoaHH, KYATYPHO-UCTOPUCKH, €ETHOIPA()CKH) U CEKYHAApPHUTE EIEMEHTH Ha TYPUCTHUUKATa OHY1a
KOHM Ce HaMEHETH 3a OJIPE/ICHH IIeNTHU 1a3apy WK Ce Kpenpaar mo 0apame U HHTEepPeC Ha TYPUCTUTE BO
JIeCTUHAITMjaTa.

[Nonen6ara Ha €KO-TYpU3MOT Ha ,,TBPA' H ,,MEK"* TUT IPBUYHO MOXKE Ja U3TJIe[]a MHOTY CIIMYHO Ha BeKe
oOpaboTeHaTa THWITONIOTHja BO OBOj HAay4deH TPy CIOped Koja Ce OJBOjyBaaT IEIOBUTHOT H
MUHAMQIUCTHIKHOT eKo-Typru3aM. CIIOMHATaTa THUIIOJIOTHja ce 0a3upa Ha XOJIMCTUYKO COTIIETYBambE 32
edexrute U punozodujata Ha EKO-TYpU3MOT (KOj C€ CTPEMHU KOH OAPKIIMBOCTA) JIOJCKa TUIIOBUTE HA
»TBpA™ M ,,MEeK" eKO-TypH3aM ce H3BeIeHH Bp3 0a3a Ha OCHOBHUTE Ha3apHU NOTPEOH, MHTEPECH U
KBAJIUTETOT HA JOKUBYBamAaTa Kaj YIeCHUIUTE (TIOMaJIH WK TOTOJIEMHU TPYIIH, YCITYKHU aKTHUBHOCTH,
MoJie Ha MHTepec, aTpakiuu Bo nectuHauute) (Weaver, 20006).

O0paboTyBajki TO OBOj MOZEN Ha €KO-TypH3aM M HEroBaTa Iojeiida W CTaBajKu ro BO (yHKIMja Ha
pa3BuBame Ha oBaa ¢popma Harmmonamaure mapkosu Bo P.C. Makenonmja, ce co3gaBa MOKHOCTA 3a
rpajiehe Ha MPUIIAr0JICH MOJIEIT CIIOPET YCIOBUTE KoM TocTojat . OBaa moTpeda ce jaByBa 01 10OUeHUTE
pe3yNTaTH Ha UCTPaKyBAaETO KOU jaCHO MOKa)KyBaaT BO KOM TOYKH € MOTPeOHO Ja ce moaodpysa U
pa3BHBa €KO-TypU3MOT BO 3alITHTEHUTE NOpayja U HallMOHATHHUTE MapkoBu. OOpa3noxyBajku ja oBaa
ujeja 3a OJpeIeH MUKC Ha ,,MEKHOT U ,,TBPIUOT" €KO-TypH3aM ce moara oJ (pakToOT JeKa U JBETe
(hopmu ce 3HaUajHU, OAHOCHO ,,MEKHOT" €KO-TYPH3aM MOpaIy CBOjaTa IOrojemMa MaCOBHOCT M FOJIEMHUTE
eKOHOMCKH TPHXOAM BO JIOKAJTHATa 3acJHUIA CE OBO3MOXXYBa (DHMHAHCHPAIETO HA 3alITHTAaTa U
yHaIpeayBameTO Ha €KO-TYPHUCTHIKATa AECTUHAIH]A. ,, | BpJHOT €KO-TypH3aM KOj ce KOHIIEHTPHPA Ha
onpeneHn GOpMH KOU ce 0JJBUBAAT BO MHIUBHYaIHHU MAaTyBaba UM MaJIi IPyIH pa3BUBa CIIeHUPUIHH
(hopmu Ha exo-Typuzam (poro-cadapu, HaOJbyAyBamke Ha MTUIN, HAYYHA — €TyKaTHBHH COJIPKHHN) ja
eTabynpa eko-JieCTUHAIIjaTa Ha BUCOKO HHUBO, ITOJIOJT IIPECTO], OBO3MOXKYBa MaKCHMAalTHa HHTETpaIyja
CO JIOKQJHOTO HaceleHUE W OJIPKIMBOCT Ha JECTHHAIMjaTa. MUKCOT Ha OBHE JiBa MpHCTaNH (,,MeK* U
,»TBPA €KO-TypH3aM) BO CYIITHHA T'O 3rojJieMyBaaT MOPT(HOIMOTO Ha aTpakuud M (GOpMHU Ha €Ko-
TypHu3aM KOM T'M HyJAW AECTHHalHjaTta OJf HEHAMETIMBH M MalyOpOjHH 10 TOJIeM JUBEP3UTET Ha
PEKpEaTHBHHU M aAPEHATMHCKU COIPKUHH.

Tabena Op. 2 - [Ipemtor Mozei 3a pa3Boj Ha eko-Typu3MoT Bo P.C. MakenoHuja

»IBP1*“ EKO-TYPU3AM »~MEK*“ EKO-TYPU3AM
Manu rpynu ApaHXMaHCKU MaTyBamba
Hamencku naryBama [TacuBHM coapKUHU
AKTHUBHU COJIPKUHU Bucoko HuBO Ha ycmyra
Hucko HuBO Ha yciyra ®dokycHupaHu Ha rpyna
JInuen ogHOC co mpupoaara Typoneparopu U apaHXKMaHU
NunuBuayainu natyBama Kparoxk mpectoj

[Mononr npecroj JHeBeH npectoj

['onema ofpxIMBOCT JenymMHa opKIIMBOCT

OBoj Mozen Ou 0w OJTMYCH Jla ce MPUMEHYBa BO 3aIITUTEHUTE TOpadja M HAMOHATHUTE TTapKOBH
KaJIe CUTE THIIOBU HA €KO-TypH3aM OM Ce TIOTTUKHAJIE BO COPA0OTKA CO TypOIePaTOpPUTE, TYPUCTUUKHUOT
CEKTOp, JIOKAIHOTO HACelleHHe, JIOKAHATA BIACT, IICHTpANHATA BIACT, HEBIAJAUHHOT CeKTOp. IIpeky
oBaa copaboTKa TpajHo OM ce corienane IPUIOOMBKUTE W CUTE YNHUTEIN aKTUBHO O yIEeCTBYBaJle BO
CUHEPIreTCKHM BPCKHU Ha 3allITUTA Ha MPUPOJIATa U OAPIKINBOCTA Ha JICCTHHAIMjaTa.

BakBuoT Mozen npojaByBa MOXKHOCT J]a C€ MOJAEINPA U MPUJIArolyBa BO 3aBUCHOCT O[] HOTpeOuTe Ha
JIeCTUHAIIMjaTa BO KOj €KO-TYPHCTHTE CTaHyBaaT BaKeH (PaKTOp Ha MO3UTUBHH MPOMEHH BO MPHPOTHO
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— eKOJIOIIKaTa M couuo- KyirypHara cdepa. CymITHHCKH TPEAyCliOB 32 MMIUIEMEHTUPAE HA OBOj
MOJell MMPeTCTaByBa co3naBamero Ha JectuHanucku MenapmenT Opranuzanuu — IMO (Destination
Management Organisation — DMQO) Bo kou Ou ce TpakTHKyBaie cCUTE (OPMHU Ha €KO-TypH3aM CO
BOCIIOCTaBeHAa PAMHONPABHOCT ¥ MApPTHEPCKH OJHOC IOMEry CHTE CTejKXOJIepH 3Ha4ajHH 3a
yIpaByBamkETO HA IECTUHAIIM]jaTA.
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Abstract

Medium-term strategic planning documents at different levels NUTS 1,2,3; LAU 1, are crucial for
tourism management. Tourism is defined as a priority area of development for the municipality of
Antonovo. The developed Plan for integrated development of the municipality of Antonovo (PIDM)
provides an opportunity for programming goals and measures related to the tourist development of the
municipality.

Keywords: Tourism Management; Planning strategic documents; Tourist potential; Tourist development
of the municipality.
JEL: M12, M50

Introduction

Tourism is one of the main priorities of the state - general and regional policy in the Republic of
Bulgaria. It is aimed at creating and maintaining optimal conditions for achieving balanced, sustainable
and integrated development of the sector in the municipalities and regions of the country. The essence
and goals of this policy are based on established principles - in the European Union and Bulgaria, the
main of which are: common approach to planning, organization, monitoring and coordination,
concentration of resources, providing additional funding (external and national) for tourism, territorial
coherence with other structure-determining policies, synchronized application of instruments and
activities at national, regional and local level, stimulating and realizing the priority development of the
branch. The integration of the sectoral policies and activities in vertical and territorial section in the
country for certain periods builds the foundation of the general (national) policy for the development of
tourism. The aim is to make a sustainable transition to increase the regional efficiency of the industry
through uniform criteria for organization, planning and management of tourism activities in the country.
As a result, the competitiveness of the tourist product (at regional, national and international level),
protection of consumers of tourist services and the establishment of Bulgaria as a sustainable tourist
destination will be ensured (Analysis of ..., 2011).

One of the most important features in the development and organization of the tourist economy is its
regionality. It is a result of the territorially separate natural complex, the uniqueness of the location, the
anthropogenic resources /cultural and historical heritage/, the strong spatial contrasts in the distribution
of the population, the economy, the ecological situation and the cultural - service activities (Dimov &
Markov, 2005).

It follows that for the regional development of tourism, an important prerequisite are the complexity,

diversity and uniqueness of the general and specific conditions of each region. It is true that ,,every point
of the earth today is a possible place for tourism, but the quality of the tourist product is perceived by
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the tourist in terms of all elements, not element by element®. For the development of tourism, therefore,
it is important to specify the locations of tourist activity - tourist destinations (Rakadzhiyska, 2017).

The justified policy for territorial development of tourism in Bulgaria will limit and overcome the
growing regional contrasts in the socio-economic and cultural sphere of the country. In practice, this
means the implementation of an effective tourism policy in the undeveloped or poorly developed areas,
characterized by favorable natural and anthropogenic tourist resource potential (Simeonov, 2015).

The subject of the research are the policies in the normative documents aimed at tourism. The object of
study are the medium-term strategic documents and their application in the field of tourism. The aim is
to trace the management opportunities for tourism development in the strategic documents of the
municipality of Antonovo for the current programming period.

Exposition
Antonovo Municipality is located in northeastern Bulgaria, within the administrative district with the
center in Targovishte. The municipality consists of 60 settlements, all of which are villages, except the
administrative center of Antonovo (fig. 1). The municipality has a favorable transport and geographical
position which greatly facilitates access to the most attractive tourist resources.

Figure 1. Administrative-territorial structure of Antonovo municipality

T KOMCTaNTIIN

Source: https://antonovo.bg/
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Tourism is defined as a priority area of development for the municipality of Antonovo. The municipality
has significant resources for the development of types and forms of tourism. There are 137 immovable
cultural values on the territory of Antonovo municipality. There are also several historical sites. One of
them is the Roman bridge near the village of Stevrek.

In the immediate vicinity of the town of Antonovo, near the village of Malogradets, is the area
»Konstantin Tepe“. An ossuary was erected in Antonovo in gratitude to the 112 victims of the anti-
fascist resistance, and an architectural and sculptural ensemble was built —,,Klada‘“ on the site where the
bodies of killed partisans and members of the Tuzla detachment were burned.

There are two permanent photo exhibitions in the village of Yastrebino. In the school where the six
children from the village studied and in the house of Tsenka and Tsvetanka. There is a museum
collection in the village of Malogradets, and an art gallery in the Bozhitsa district. In the village of
Cherna VVoda is the so-called an old mosque, in the frescoes and arrangement of which are woven threads
of Christian customs.

The annual celebration of the town of Antonovo is held annually on January 17, during which the Day
of Religious Tolerance and Antonov Day are celebrated. The city's traditional annual fair is held 50 days
after Easter.

Local fairs are held in the villages of the municipality: May 24 in the villages of Stevrek and Yastrebino;
around St. George's Day in Izvorovo and Semertsi; May in the village of Lyubichevo; around Petkovden
in the village of Moravitsa; after the feast of the Holy Spirit in the village of Dluzhka Polyana. Offering
artistic programs by the groups of Chitalishte ,,Hristo Botev 1921 Antonovo: two dance groups, folk
and old city songs, satirical group, theater - adults, children's theater studio.

Offering programs from rural community centers - Stevrek, Treskavets, Yastrebino, Lyubichevo,
Izvorovo, Dobrotitsa, Razdeltsi, Moravka, Taimishte and Dluzhka Polyana.

In the municipality of Antonovo there are 11 registered community centers, 1 urban and 10 in the
villages and all are entered in the Register of community centers at the Ministry of Culture.

Chitalishte libraries serve the population at their place of residence and their main task is to work with
the reader, mass activity, reference and bibliographic and local history activities, acquisition and
organization of the library fund to meet the needs of full information services to readers.

The Chitalishte's cultural and educational activity has long traditions, which will find its realization in
the next programming period in the organization of celebrations, holidays and participation in festivals.
The collection of materials for the native land, the celebration of important for the settlements of the
municipality anniversaries of local local historians, the reproduction of typical rites and customs are
events whose importance and significance are indisputable for preserving the local family memory.

The community centers are an important institution in the development of local culture and Bulgarian
culture in general.

Yastrebino Dam is a good opportunity for the development of fishing tourism, and the conditions are
suitable for camping and excursions. The significant forest fund favors hunting tourism. The interest in
the Plan for Integrate