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Abstract

This paper investigates Barabdsi—Albert (BA) and Erdds-Rényi model and preferential attachment in
different settings: social choice and social distance, news veracity and networks, Prospect theory with
social choice, and Wardrop equilibrium with Braess paradox. News veracity is higher in Erdds-Rényi
graph vs Barabasi—Albert (BA), in the Erdds-Rényi graph spread of misinformation is higher than in
the model with hubs (influential nodes). In the average social distance and education level model there
is higher news veracity between most educated individuals (PhD’s) more when two nodes have less
than highest education. Probability of news being true (news veracity) is lowest for PhD’s but
gaslighting (probability of perception of being gaslighted) is highest. With a degree centrality included
nodes (individuals) with lower level of education perceive higher new veracity. Price of Anarchy (PoA)
is higher in Erdds-Rényi (ER) versus Barabasi—Albert graph. With Prospect theory in news veracity
network gain and loss lines are further way on the left from reference point, with a letter being more to
left. Congestion in the market for news makes more and more agents further away from equilibrium
state.

Keywords: Barabasi—Albert, Erdds-Rényi, social distance, social choice, Wardrop equilibrium, Braess
paradox

JEL code:E24,E32,J64

1.Introduction
(Neo) Classical economics is based on maximization of utility function of individual agent®.But this so
to say traditional economics has been based on methodological individualism, see McCormick, K.
(1997).Akerlof(1997), wrote that this method should be extended in describing social decisions to
include dependence of individuals utility on the utility or the actions of others. In that model education
is presented as a social choice variable (demand for education). Dependence on the utilities of agents
produce externalities that may slow down movement towards social equilibria, but also may create long-
run low equilibrium traps. When people try to distance themselves in social space from their friends
and relatives these are status seeking individuals, when individuals try to move themselves closer to
friends and relatives, this is called conformist behavior, see Akerlof(1997). Some papers show that
network can affect the equilibrium outcomes namely some of network measures such as lowest
eigenvalue can if enough low provide unique equilibrium, while if large there are possibly many
equilibria, see Bramoullé, Y., Kranton, R., D’Amours, M. (2014).When some person provides more
public goods, their neighbors free-ride and provide less which forces their neighbors to provide more
etc. So, the lowest eigenvalue, we find, captures the cumulative effects of agents’ actions on others?.In

! Stigler (1997), concisely defines the rational utility maximization hypothesis: His tastes are consistent, his cost
calculations are correct, he makes those decisions that maximize utility

2 The highest eigenvalue, which is positive, is important in games of pure complements. In economics
and game theory, the decisions of two or more players are called strategic complements if they mutually
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many economic settings, who interacts with whom matters. For instance, adolescents’ consumption of
tobacco and alcohol is influenced by their friends. Firms’ investments decisions depend on the actions
of other firms producing substitute and complementary goods®. Akerlof (1997) work was an extension
of Becker earlier work for example: Becker (1964, 1968, 1971, 1973, 1974).Those works did not take
into account social interactions.Networks can be viewed as facilitators of flow among the distributed
entities. On the other hand, social and economic networks, these units (nodes) are individuals or firms,
whereas links are information/interactions between nodes. At a broad level the study of networks can
encompass all kinds of interactions. For instance: Information transmission, web links, information
exchange, or trade, credit and financial flows, friendship trust, spread of epidemics, diffusion of ideas
and innovation. Networks in this paper are constructed by using Barabasi—Albert (BA) and Erdds-Rényi
model. In Erdés-Rényi network, we assign N nodes, and then connect each pair with some probability
p .This means that one node will have much higher degree than any other. In Barabasi—Albert (BA)
network, we assign N nodes, but to create them, we first start with a small set of connected nodes. Then
we add nodes one at a time till we get N nodes. When we add a node, we connect it to a small number
of existing nodes with probability proportional to the degree of the existing node. As a result, nodes
with higher degree (the earlier ones) tend to get even higher degree. Let’s think this way If you're born
rich, you're practically handed money, but if you are born poor you have extra fees. This is known as
the Matthew effect, from the book of Matthew: "For to everyone who has, more will be given, and to
those who have nothing, even that will be taken away"*. Anyways, the result is that the network ends
up with a powerlaw distribution. Power law distribution can be used to describe any exponential

mathematical relationship, but one of the more commonly referred to power laws is y = i , Which is

represented as an asymptotic relationship between the x and y.*However, socio-economic studies show
the importance of neighborhood effects, these effects are statistically significant for instance Borjas
(1995) has found that the slow rate of convergence for different ethnic groups can be explained mainly
by neighborhood fixed effects. One more recent study investigated how choices about social affiliation
based on one attribute can exacerbate or attenuate segregation on another correlated attribute. Namely,
this study has identified three population parameters: between-group inequality, within-group
inequality, and relative group size—that determine how income inequality between race groups affects
racial segregation, see Bruch EE.(2014).Also, there is a literature of spatial inequalities that is currently
“fragmented” across ethnic segregation and built environment domains®, see Patias, N., Rowe, F.,
Arribas-Bel, D. (2023).In this paper first we will investigate two types of network algorithms: Barabasi—
Albert, Erdés-Rényi,we will show rich get richer phenomenon (preferential attachment),then we will
relate Akerlof (1997) model and Kranton et al.(2020).First, is a social distance social choice model,

reinforce one another, and they are called strategic substitutes if they mutually offset one another, see
Bulow, J. I., Geanakoplos, J. D., Klemperer, P. D. (1985)

3 Social interaction theory will explain why social decisions-such as the demand for education, the practice of
discrimination, the decision to marry,divorce, and bear children, and the decision whether or not to commit crimes-
are not simple choices based primarily on individual considerations, see Akerlof (1997).

4 For instance, a person who is already rich gets more and more and a person who is having less gets less. This is
called the Rich getting Richer phenomena or Preferential Attachment.For instance a student with higher degree is
rich and the student with low degree is poor, now if a new student comes to class he/she has to make friends, so
he/she will select students with a higher degree and become friends with them which increases the degree of rich.
This is called Rich getting Richer or Preferential Attachment.

5> One attribute of power law distributions is their scale invariance. In mathematics, one can consider the scaling
properties of a function or curve f (x) under rescalings of the variable x. That is, one is interested in the shape of
f (Ax) for some scale factor A, which can be taken to be a length or size rescaling. The requirement for f (x) to
be invariant under all rescalings is usually taken to be:f (1x) = A2f(x), for some choice of exponent 4, and for
all dilations A. This is equivalent to f being a homogeneous function of degree 4. Dilations are a way to stretch
or shrink shapes around a point called the center of dilation. The amount we stretch or shrink is called the scale
factor.

& Ethnic segregated areas are often more disadvantaged in terms of unemployment, housing conditions and access
to services.
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second is news veracity and education in networks. Then we will include the case of Wardrop
equilibrium and Braess paradox in the analysis. This paper is more about enabling understanding this
literature and less about adding something new to this vast economic literature in this area.

2.Barabasi—Albert model
In Erd6s- Rényi Model (see Erdos- Rényi(1959)), the clustering coefficient is fixed to be C =
p "which means there is no clustering effect at all. However, in most real networks the clustering
coefficient is typically much larger than it is in a comparable independent random network.But
researchers have suggested that most real networks follow a power law distribution:
equation 1

P(k) ~ kY

y (gamma) is the power-law exponent, typically intherange 2 < y < 3 for most real-world networks.
Such models are called scale free, see Albert, R., Barabasi, A.-L. (2002), and Barabasi and Albert,
(1999). The empirical result shows that many large networks are scale free, in other words, their degree
distribution follows a power law for large k, which Erdds- Rényi Model cannot produce, see Li, Aoxi
(2011).Growth and preferential attachment inspired the introduction of Barabasi-Albert model®.
Growth: Starting with a small number (m,) of nodes, at every time step, we add a new node with m(<
m0) edges that link the new node to m different nodes already present in the system. Preferential
attachment: When choosing the nodes to which the new node connects, we assume that the probability
I1 that a new node will be connected to node i depends on the degree® k; of node i, such that following
applies:

equation 2

ki
Xk
Barabasi, A.-L. and Albert, R. (1999),model is simply deflned as (for this part see Bianconi, Ginestra,
(2018)) : Attime t = 1 the network is formed by n, = m nodes connected by m, links. At each
time t > 1 two processes define the network evolution. In the mean-field approximation Barabasi
A.-L. and Albert, R. (1999),the degree k;(t) that a node i arrived in the network at time ¢; is taken to
be a continuous deterministic variable depending on time t equal to the expected value of the degree
of node i over different realizations of the stochastic network growth. If the degree k; of a given node
i is a continuous real variable, the rate at which k; changes can be written as:
equation 3

Nnk;) =

ok, ki ks
e~ k) = TN T 2t

In the initial condition k;(t;) = m, if t > 1 ,one can approximate the sum of the denominator;

equation 4
Z k] ~2mt
J

" In Erdds- Rényi model ¢ = p = where N are nodes, p is probability , and the degree k; of node i.

8 The network models previously assumed that we start with a fixed number N of vertices that are then randomly
connected or rewired, without modifying N. In contrast, most realworld networks describe open systems that grow
by the continuous addition of new nodes. Starting from a small nucleus of nodes, the number of nodes increases
throughout the lifetime of the network by the subsequent addition of new nodes. For example, the World Wide
Web (WWW) grows exponentially in time by the addition of new web pages, and the research literature constantly
grows by the publication of new papers. Preferential attachment means: nodes with high degrees are more likely
to have more nodes connected to them. When a new edge is created, it is more likely to connect to a vertex that
already has a large number of edges. This “rich get richer” effect is characteristic of the growth patterns of some
real-world networks.

% In the study of graphs and networks, the degree of a node in a network is the number of connections it has to
other nodes and the degree distribution is the probability distribution of these degrees over the whole network.The

degree distribution is: P, = % ; 3n -nodes and n,, of them have degree k.
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Now obtaining that the degree k; of node i arrived in the network at time ¢; increases with time as a
power law,

equation 5
1

t\2
=n()
t;

This applies for t > t;, which implies that older nodes have higher degree, from this expression, given
the network at time ¢, the probability P(k;(t) > k) that a node has degree k;(t) greater than k is
given by:
equation 6

1

t\2z my 2
P(k;(t) >k)=P m<t_l) >k |= P(ti < t(f) )
the probability that a random node of the network is arrived at time t; < t, in the mean-field
approximation it is given by the following expression:

equation 7
P(t;<1) = %
Aslong as t > 1 it follows that :
equation 8
m 2
P(k;(t) > k) = (E)
So now the degree of distribution P(k) is given as:
equation 9
dP(k; > k) 2m?
e N
The exact degree distribution now is given as:
equation 10
2 +1

k(k +1)(k +2)

the Bianconi—Barabasi model see Bianconi, G. and Barabasi, A.-L. (2001) (2001a) that assigns to
each node a fitness describing its ability of nodes to acquire new links and includes growth and
generalized preferential attachment, yields scale-free networks with tunable power-law exponenty €
(2, 3]. Barabasi—Albert model proposes preferential attachment as a basic mechanism to generate

scale free networks. Or since k;(t;) = m the solution to % =mll(k;) = mZNI_“;k = % is given as:
j=1 Kj
equation 11
t\# 1
k@ =m() p=1
(O =m() if=3

This solution was derived and previously. And by using the previous equation one can derive:

equation 12
1

Plk;(t) <k]=P|[t; > m—it
kP
Now, by assuming that we add the nodes at nodes at equal time intervals, the ti values have a constant
probability density:
equation 13

P(t;) =

my+t
So now we can obtain :
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equation 14
1 1 1
mhBt mhBt oP[k;(t) <k 2mPt 1 1
Plti>—F |=1—-——"—=P(k) = [‘gk) ]=m T ~ 2mPkY
kP kB (t +mg) 0" " kB¥I

Where y = %+ 1 = 3. Next we show linear and log-log scale in Barabasi—Albert model.

Figure 1 liner scale k vs P(k) and log-log scale log(P(k))vs log(k) in Barabasi—Albert model
with n_initial = 14 # Initial number of nodes; n_final =28 # Final number of nodes m =10
# Parameter m (m <=m_0)

Linear Scale Log-Log Scale
0.18 4
0.16 4
0.14
10719
0.12 _
- =
5 z
% 0.10 1 2
0.08 7 6x 1072
0.06 |
4x%x1072
0.04
T T . . T T T T T
75 10.0 125 15.0 17.5 20.0 225 250 6x 100 10! 2 x 10!
Degree (k) log(k)

Source: Author’s own calculation

Figure 2 Barabdsi—Albert model n_initial = 14 # Initial number of nodes; n_final =28 #
Final number of nodes m = 10 # Parameter m (m <=m_0)

Barabasi-Albert Model

Source: Author’s own calculation

2.1 Preferential attachment
The Barabasi—Albert assumes that the probability P (k) that a node attaches to node i is proportional to
the degree k of node i,see Barabasi: Albert (1999)*. This assumption involves two hypotheses: first,

ki
Yjkj

19 Here we remember following equation: I1(k;) =
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that P (k) depends on k, in contrast to random graphs in which P (k) = p, and second, that the functional
form of P(k) is linear in k. The functional form of P(k) can be determined for networks for which we
know the time at which each node joined the network ,(see Jeong, Néda, and Barabasi,(2003) and
Pastor-Satorras et al., (2001))*. Now, let’s consider the state of the network at a given time, and record
the number of ‘‘old’’ nodes present in the network and their degrees. Next measure the increase in the
degree of the “‘old’’ nodes over a time interval AT, much shorter than the age of the network. Now,
degree distribution will be:

equation 15

Ak;
k) = i
Ak represents the number of edges added at additional time AT . Cumulative distribution function is :
equation 16

k
ORI

ki=0
Now I1(k) ~ k® follows the power law distribution. In some cases, such as the Internet a = 1, for
other networks dependence is sublinear a = 0.8 £ 0.1.Non-linear preferential attachment was
investigated by Krapivsky, Redner, and Leyvraz (2000).Previous authors calculate the average
number of 7, (t) of nodes with k — 1 incoming edges at time t by the rate equation approach. Now,
the differential equation for time evolution is given as:
equation 17

dn 1

a0 = g e = Doy —kem] + 5
where M, (t) = Yk%n, (t) the ath moment of N k(t).In the previous equation: the first term accounts
for new nodes that connect to nodes with k — 1 edges, thus increasing their degree to k. The second
term describes new nodes connecting to nodes with k edges, turning them into nodes with k — 1 edges
and hence decreasing the number of nodes with k edges. The third term accounts for the continuous
introduction of new nodes with a single outgoing edge. In the sublinear case a < 1, M, (t) = ut,
with a prefactor 1 < u = u(a) < 2, now the degree distribution is :

equation 18
k
[ 1—[ py !
P(k) = ﬁ (1 +j_a)
j=1

In conclusion, the analytical calculations Krapivsky, Redner, and Leyvraz (2000)demonstrate that the
scale-free nature of the network is destroyed for nonlinear preferential attachment. The only case in
which the topology of the network is scale free is that in which the preferential attachment is
asymptotically linear:

equation 19

[ [tk ~ awkis ki = s PG ~ k73 = 1+i
About the growth In the Barabasi-Albert model the number of nodes and edges increases linearly in
time, and consequently the average degree of the network is constant. In general about the non-linear
preferential attachment we have:
equation 20
kit
pl - 2] k]a
If a > 1 the model is super linear, and a small number of nodes connect to almost all other nodes in
the network.The probability #,,; of finding a link that connects a node of degree k to an ancestor node
of degree [ when m = 1 is given by:

11 Such dynamical data are available for the co-authorship network of researchers, the citation network of articles,
and the Internet at the domain level.
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equation 21
4(1-1) 12(1 - 1)

M kT D+ D+ I+ Dk +112) kk+l-Dk DK I+ DK FI+2)
Clustering coefficient? is given as:
equation 22

(k)

Crana =

n
Next, we will show the plot of the Barabasi-Albert model, the initial network and its degree distribution,
and then iteratively adding nodes while visualizing the network and the degree distribution after each
step (three in this example for space requirements).
Figure 3 plot of the Barabdsi-Albert model, the initial network and its degree distribution, and
then iteratively adding nodes while visualizing the network and the degree distribution after
each step (three in this example for space requirements)

Initial Network Degree Distribution (Initial)

0 2 9 6 8 10 12
Degree (k)

Network after Adding Node 15 Degree Distribution (Updated)

6 8
Degree (k)

12 There is no analytical prediction for the Barabasi-Albert model. In graph theory, a clustering coefficient is a
measure of the degree to which nodes in a graph tend to cluster together. Evidence suggests that in most real-
world networks, and in particular social networks, nodes tend to create tightly knit groups characterized by a
relatively high density of ties; this likelihood tends to be greater than the average probability of a tie randomly
established between two nodes, see Holland and Leinhardt, (1971), and Watts and Strogatz, (1998).
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Network after Adding Node 28 Degree Distribution (Updated)
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Source: Author’s own calculations

2.2 Preferential attachment some proofs
We are studying sequence of graphs (G;):en, = (Go, G4, ..., G;..) Where G, is some random arbitrary
graph at time ¢ = 0 with vertices ny and edges e, .If we are given G; then G, is constructed by
adding one additional vertex v to the graphs and connecting it to m vertices from G,,where the
probability of connection is proportional to the degree of vertices in G, .This is also called, what is
called preferential attachment. The probability to connect to vertex w is :
equation 23
degw
ZuEU(Gt) deg u
Here all the connections are independent meaning that it is possible to have multiple edges. Now, we
have that :

equation 24
V(G| =ny+t z
degu =2(m, + ey) = ¢t
|E(G)| =m; + e & (me +e0) = .
uEV(Gt)
¢ = 2mast — oo.Now, the model will be denoted as:
equation 25

G(m) = (Go, Gy, --.,)
Now, let Ny . be the random variable that is equal to the number of vertices of degree k in G,.Here we
will show that the degree distribution N, . follows the power law. Now, it will be convenient to consider
the scaled random variable % which gives us the proportion of the vertices of degree k.Here we will
introduce lemma:
Lemma 1 Let x;, v, n;, ¢ be the real numbers satisfying:
equation 26

Xep1 — Xe = Neg1 (Ve — X)) + 149, t EN
And also :
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equation 27

lim =x
(o) Ve

Nne > 0;m: <1 forsuff.larget

t=1
. Tt
lim —=0
(t=e0) 7t
This means that :
equation 28
lim x; = x

Now we will show the proof.

Proof: Because of lim -t = 0 we have:

(t—>o0) Ne

equation 29

T
Ne+1 ((}’t —x¢) + nHl

) = N1 (Ve — ), t > 0

t+1

U
Xep1 — Xp = Neg1 (Ve — X¢) = Xppq = xt(l - r’(t+1)) T N1t
We assume large N so that |y, — x| < gfor some arbitrary € > 0 .Now if x; > x — € we will
consider that:
equation 30

_ Xet1 = xt_(l —Neg1) + NerVe > X —€e+t Nes1(€+yr—x) >x—¢€
Also, if x; < x + e itimplies that x;,; < x + € now if x; < x — €, then we have:

equation 31
[ee] [ee) 1
Z(xt+1 —xg) > Eﬂt +E€ =
t=N t=N

On the left-hand side partial sum is: xyx — Xy, = X; — oo which contradicts x; < x — € and for a
sufficiently large t,
equation 32

|x; —x| <€

Now, follows the proof that (E(Nk‘t))k \ converges to power law distribution.
€

Theorem 1 In the previously mentioned random graph process G(m) following applies:
equation 33
2m(m + 1) .

E(Nee) T kDR LT @ikzm=1
This theorem gives power law degree distribution with the exponent a = 3.
Proof: consider sequence of graphs G(m) = (G,, G4, ...,).This sequence supposed to be an event in the
algebra g; = a(Gy, ...,G;) . This algebra is also generated by the decomposition D; =
D(ny,)ken i=1,..¢50 the conditional expectation with respect to g, is given as:

equation 34

k — d)m‘d (k —d

d
+94
cet et ) mk

m
m
EWeenlg) = D Neeae () (1-
a=o

Given the graph G, withN,_, . vertices of degree k — d,the expectednumberof vertices o degree k in
GiyqiS:
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equation 35

E(Npt) = Ne—aye (’;) (1 k- d)m—d (k - d)d

cet cet
We need here to sum all d , and &,,, ;. is Kronecker delta'®.Kronecker delta is equal to 1 if m = k and

0 if m # k .Next, we will consider the expression: E( Lictd |gt) ;"t that is given by:
equation 36

1 i Ne_at . (m) (ctt —k— d)m_d (k - d)d r (D) Nyt i1
t+1 t d ct cpt mk ; ¢+

By using the binomial formula one can find:
equation 37

m J
m Ni_1¢ Nit i Ni—a¢
4 _ =J i e
(t + 1)Ct t (k 1) + Smk (k + — Z t Z Ck,],d,t :

Where in previous Cy ; 4 - are bounded in t.Now,by the conditional expectations and linearity of
Nt .

expectations x; , = E( " ) :

equation 38

Ct
m k-1
X — X =——k+ —) X + e Omk — X +
k+1,t+1 k,t Ct(t+1)( m k+ Ct k—1,t m m,k k,t t+1

Now ift » 00 = x;, » 0,0 < k <m— LiInthe second case k = m we have 6,,,, = 1now we will
consider:

equation 39
N,
Xt = Xmt = E( T:t>
m—1 ce/m
= — X0 _—
Ve e vt o /m
m

S (e )
Me+1 = c(t+1) m
All the conditions from lemma have been fulfilled and y, — ﬁ s0:

equation 40
2

m+ 2
If we consider a case k > m, we have &,,, = 0 so that expression for y, will change:
equation 41

Xmt =

k—1
Vi =—Ctxk—1,t
k+m

Now, we can proceed to obtain by induction:

I 2 1—[ -1 2m(m+1)
= = | |
e —— -2 k(k+1D(k+2)
l=m+1

0,fori ;t]
1,fori

are equal, and 0 otherwise. It is commonly used in various branches of mathematics, particularly in linear algebra,
analysis, and physics, where it often appears in expressing sums and products involving discrete indices.
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3. Erdés-Rényi model
This model was introduced by Erdés.Rényi (1959). This model is the simplest model which used a
probabilistic method to generate random graphs. This model provides a tunable expected edge density
of graphs. In the model, a graph consists of N nodes, with any pair connected independently with
probability p. Thus, an expected number of pN(N — 1) = 2 edges are connected between these nodes,
see Li, Aoxi (2011). For example, we can obtain the most direct feature of Erdés-Rényi model. the
expected number of subgraphs of n nodes and [ links is given as:
equation 42

n!

Ny
NG D = (n) pex symmetry factors

Degree distribution in a random graph with independent connection probability p, the degree k; of a
node i follows a binomial distribution with parameters N — 1 and p:
equation 43

P(k; = k) = Cf_1p*(1 —p)N 717K
The expected degree of each node is thus to be:
equation 44

(k) = pN

In Erd6és-Rényi model, the diameter of graph with parameter p and N is given by :
equation 45

d=InN/InpN =N
=InN/InpN =1
The average path length is given by:
equation 46
] InN
In(k)
Clustering coefficient in Erdés-Rényi model is given by :
equation 47
(k)
C = pP= W

Clustering coefficient is :
equation 48
E(#{closed paths of length 2})

B E (#{paths of length 2})
Where{closed paths of length 2} and {paths of length 2} are random variables defined in
G(n,p).And P(G) = p™(1 — p)N"™ And G = (Q,F, P) where Q is the sample space of all possible
graphs on n vertices, || = 2V = 2G). v = {1,2.,..,n} , N = (3)-Now, if np — 2 then degree
distribution of Erdés-Rényi graph is Poisson:
equation 49

k

A
P X=k}=—e*
K!

Theorem 2 If p fixed G(n,p) has diameter 2 a.a.s

Proof: lets consider X,, number of vertex pairs in graph G € G(n, p) on n_vertices with no common
neighbors. We have to show

equation 50

P{X,=0}>1n->
Or switching the complementary events:
equation 51

P{X, >11>50,n > o

We have that :
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equation 52

P{X, >1} < E(X,)
Previous by Chebyshev inequality**.We will now consider indicator function:
equation 53

Xn = 1u,vhave nocommon neighbour
u,vev
If we apply the expectation:

equation 54

n
2

E(X,) = Z P{u, v have no common neighbour} = ( )(1 — p2)n—2
u,vev

Previous approaches to zerowhenn — o =
a(n)

Theorem 3 Let a: N — R be a function such that a(n) - 0; as n - o, let p(n) = ——i VneN .
then T3 ,, = 0 a.a.s.
Proof: The goal is to show P[T3,n = 0} - 1;n - o.Now:

equation 55
P{T;,=1}-0
P{T3,n = 1} < E(T3'n) — Markov inequality

15

For each fixed n the random variable T ,, can be represented as.
equation 56

n
Tym = 1o +.. 41,k = (3)
Where 7; is an event that the ith triple of vertices from the set of all vertices G(n, p) forms a triangle,
by the linearity of expectation:
equation 57

E(Ts,)=E(, )+ .+E(1, ) =P, )+ +E(1, ) = (Z) p®

Since P{z;} = »3 in Erdés-Rényi graphs G(n, p) we have:

n n! ad(n ad(n
E(T:,) =()p® = W @,
’ <37 m=3)3r ns 6

Here we will plot Erdds-Rényi graph with 10 nodes and p = 0.4

BVp(x—ul=k)< %2 where kK number of standard deviations from the mean
LpX=a)< % i Ex = fow xf,(dx) = faw afy(x)dx = afaoofx(x)dx =aP(X = a)
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Figure 4 Erdés-Rényi graph with with 10 nodes and p=0.4 and degree distribution
Erdds-Rényi Graph with 10 nodes and p=0.4 Degree Distribution
6
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Source: Author’s own calculations

4. Akerlof (1997) model of social distance
This part here is completely due to Akerlof (1997).
Utility function is given as:
equation 58
U=—-d(x—%) —ax®*+bx+c
Here person loses utility d(x — X) as she falls behind everyone else in her choice of x and where x-
status producing variable ; X-choice of everyone else and :
equation 59
b+d
" 2a
Here optimum is exceeded by % in the competitive race for status. Status seeking people fail to take
full account of the consequences of their own social positioning on the welfare of their friends and
relatives, just as fishermen fail to internalize the effect of their behavior on the availability of fish for
others ,see Akerlof (1997).Now in the Conformist model (the alternative case-of conformity-in which
the individual wants to minimize the social distance between herself and others), here agent losses
utility —d|x — x| from failing to conform with others,x has additional intrinsic utility —ax? + bx + ¢
equation 60

U=—d|x—x%|—ax®*+bx+c
—d|x — X|agent loses utility of failing to conform with the others —ax? + bx + c-intrinsic utility
equation 61

x = X (since everyone is alike)
There are multiple values of x aslongasd > 0,d is parameter describing the taste for conformity

b—d b+d
2a ' 2a )

b-d

S5 <x< % a marginal change in one of the parameters that affect the utility a, b, ¢, d will have no

equilibrium effect on x . With conformity, the tendency to mimic the status quo can result in either
underproduction or overproduction of x, in amount ranging from— 2% - %. As the distance between
the representative individual and others goes to zero, the marginal utility of moving closer, in the
utility function given by U = —d|x — x| — ax? + bx + c,does not fall to zero. Hence quadratic utility
equation 62

eqilibirium values of x € (

U=—ax?+bx +c—d(x—x)?
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x= %-optimum value. Now to introduce heterogeneity in social interactions, Akerlof (1997) lets

individuals occupy different locations in social space. Social interaction, which is represented as
mutually beneficial trade between individuals, will increase with proximity in this space. In apure
gravity model the trade between two countries is proportional to the GNP's of the respective countries
(analogous to their respective mass) and inversely proportional to the square of the distance between
them:

equation 63
ayB
L
1 D

ij
In this models of social distance, social exchange depends jointly on the differences between peoples'
current positions and also their inherited positions. A formulation that incorporates both of these
desirable modifications to the pure gravity model assumes that trade depends on the inverse of the
product of a constant plus the inherited social distance and a constant plus the acquired social distance.
Now for the benefits from trade and location ,

equation 64
e

(f+d0L])(g+d111)

expected value of benefits of trade betweeniand j =

Where :
dOU -initial social distance between i and j.
11~ expected final social distance between i and j.

Intrinsic value of x = —ax? + bx + ¢ (eg. Education)

X4; IS contingent upon x; .

The problem confronting each individual i is to choose x;; contingent on her initial social position, x;.
In order to make this decision the individual must form expectations about the position of her potential
trading partners in social exchange. Many outcomes are possible depending upon how these
expectations are formed. The simplest assumption is static expectations that the acquired social position
of all the other individuals will coincide with their initial position. With such static expectations about
social position, dfi,j, i's expected acquired distance between herself and j will be |x1i — x0j|.16Each
respective agent i chooses the respective value of x,; to maximize.

equation 65

e
vi=),
' et [(f + |x0: = x0,4]) - (g + |10 — x1,5])] + [—ax? + bx + ]
Many possible equilibria are attainable. There person game is described as follows: Person 1 chooses x
at the initial position of person 2 and person 2 chooses x at the initial position of person 1 if x5, ~ x5,
if xy3 is sufficiently distant, and if the value of social exchange relative to the marginal intrinsic value
of x is sufficiently high. And, if person 3, who is socially distant from persons 1 and 2, does not much

value trade with persons 1 or 2 she will choose a value of x that is close to the economic optimum value
of % . Consider person 1's choice of x,,. We shall show that under the appropriate conditions it will be

chosen at x,,. This variable will be chosen at the point where the derivative of U, turns from positive
to negative. The derivative is well-defined at all but the two points, x;; = xy, and x;; = xg3, Where
instead there are left-hand and right-hand derlvatlves but of different magnitudes, see Akerlof

(1997).Now according to U; = in the interval x;; < xg,

ZF“ [(r+|x0,i=x0,i])- (g+|x1l—x1]|)]+[ —ax?+bx+c]

16 Jones' (1984) model of tradition,had a similar assumption-that half the population (of workers) is new in each
generation-plays a similar role, as each new generation finds itself conforming to the traditions of the older,
inflexible half of the population.
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equation 66

1
= [e/(f + (xo2 — X01)] [(g o xoz))] + [e/(f + (x93 — X01)]

—ax} +bx;; ¢
Note the negative quantities x;; — xg, < 0; X131 — Xg3 < 0 X971 < Xp2; %11 < Xp3.Now
differentiating previous eq. we find:
equation 67

oU, 1
= le/(f + (xo2 — X01)] ] x )]! ]
0x14 o o (g —(x11 — xoz))z o (g — (%11 — x03))2
+ [—2ax,, + b]

In this range each bracket terms is positive. Now, [—2ax;, + b] > 0 because is the description of
Xo1, Xo2 ,» 1 and 2 persons were underinvesting in x.In consequence x;; = X(2.S0 , Xg1; Xo are
underinvesting in x .For the range x,, < x;; < Xo3 the value of U; is:

equation 68

= [e/(f + (xp2 — x01)] [(g oo

—ax? +bx;; tc

(9 = (x11 — xo3))]

+[e/(f + (x03 —

+ [e/(f + (x93 — X01)] [(g — (%1, — x03))]

And in this range:
equation 69

au, _ B
FTv le/(f + (xo2 — X01)] Xo1)] [(g o xos))zl
+ [—2ax,, + b]

Let’s note that the sign of the first square-bracketed term changes at x;; = x,, from positive at x,,
negative at xd,. If the distance between x5 and x4, is sufficiently large, and if the intrinsic value of
x is sufficiently small relative to the value of the exchange, then the first term dominates the sign of
6U1

- _ _ _r _ -
o [e/(f + (xo2 — x01)] [(g+(x11—x02))2] + [e/(f + (xo3 — %01)] [(g—(x11—xo3))2] +
[—2ax;; + b] and:

+ [e/(f + (x03 —

(g + (x14

equation 70
U,
axll <0 ;X141 = x(-)'—z
au, _
ax11 >0 ; X11 = xOZ

Previous results apply for xq, < x1; < xo3 and x;; > xo3 respectively. For x;; > x5 the value of
utility is :

equation 71

Uy = [e/(f + (x02 = %o1)] (g + Gra1 — x02))

—ax} +bx;; tc
. Uy . o . - .
There is no guarantee that o Lis negative in this entire range x;; > x,3 When it is negative for x,, <
11

x11 < X3, nevertheless, if the marginal value of intrinsic utility, — 2ax;; + b, is sufficiently small,
Lwill be negative throughout this region. It was found here that if the intrinsic value of x is

1
(g + (xq1 — x03))

+ [e/(f + (x03 — x01)]

dx X11
sufficiently small relative to the value of social exchange, and if 1 and 2 are sufficiently
distant from 3 and also from b/2a, the optimal value of x;; = xq,.
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Figure 5 Three person model inherited social positions of three persons, person three 3 initial
position is close to optimum %

Source: Akerlof (1997)

There is one stable solution in which 1 and 2 will exchange each other's positions while 3 will choose
a point that is close to the economic optimum, only slightly influenced by the possibilities of trade
with 1 and 2, because they are socially distant. This was proven previously.

5. Model of new veracity in social networks (Kranton (2020))

In this model by Kranton,McAdams (2020), consumer choose whether to pass or not the information
unlike much of the network literature on information diffusion ( Acemoglu, Ozdaglar,Parandeh,Gheibi
(2010) ; Banerjee et al.(2013)). The market for decision-relevant information, which we refer to as
news, consists of a large finite number N of consumers, of whom M generate revenue for producers.
Producers are modeled as a unit-mass continuum of agents, but the analysis applies equally to a setting
with finitely-many producers or even a single identifiable producer, as long a s producers lack
commitment power, see Kranton,McAdams (2020). Low quality stories are costless to produce and are
false with probability 1; high-quality stories entail a reporting cost c; > 0 and are true with probability
one'’.Each news consumer (i, ) follows d others and d is what is referred a social connectedness.
Timing of game in this network are three phases:t = {0,1,2}. Att = 0 dependent on cost each producer
decides whether to produce high- or low-quality story. Broadcast or probability that the news would be
seen is: b € {0,1}.Now, p, is the probability that the news is true which will be referred as news
veracity. Att = 1, each consumer who saw a story’s broadcast decides whether to share the story with
her neighbors. Consumers have personal experience in evaluating stories whether they are true or false
s; € {T,F} signal may be true or false. These signals are informative:

equation 72

1
Pr(s; = T|true) = Pr(s; = F|False) = p € (E’ 1)

Consumer payoff for sharing story is w3 > 0 ; and from sharing false story payoff is given as: —mj <
0, and zero payoff from not sharing a story. Sharing threshold is given as:
equation 73

V4
f=———¢€(01

S
p F
S
Ty + Tr

S — =S S —
T[T—T[Fﬁp —E

At t = 2, consumers view the stories shared by their neighbors and each consumer who has seen a
story decides whether to take an action based on it, earning 74 > 0 when acting on a true story,
—mf# < 0 when acting on a false story, and zero payoff when not acting. Action threshold is given as:

equation 74
A

s
A _ F
=—€ (0,1
p 4+ mp oD
1
n#=n;§:p‘4=§

Producers’ incentive to invest depends on the extra visibility of true news, denoted:

17 The cost cx is an i.i.d variable with continuous distribution F(cg) and support (0, ).
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equation 75
AV =Vp — Vi
Vr; Vi denotes visibility of news. Optimal consumer sharing is given as:
equation 76
bopP
(T:po) =
PP = ep + (L= po)( = )
Po(1—p)
p1(F:po) = <

po(1—p)+ (1 —po)p

In previous given private signal s; = T; s; = F updated beliefs p; (s;: po) are given as previous. Now
let zr, zr denote each consumer likelihood of sharing after private signal s; € (T, F) and z € (zy, zg).
Lemma2 Ifp, <1—p=2Z(py) = (0,0),if py > pthen Z(py) = (1,1) ,ifpy € (1 — p, p)

then Z(po) = Z = (1,0),Z2(1 — p) = {(z7, 0: zr € [0,1]}.Z(p) = {(1, z): z¢ € [0,1]}

visibility of false and true story is given as:

equation 77

Vr(2) =1 -1 —=b)(1—b(pzr + (1 — p)zg)?
Ve(2) =1— (1= b)(1 — b((1 - pzr) + pzp)"

each neighbor shares true stories with probability ‘i/(pzT + (1 — p)zp)? ;and false stories with
probability: b((l —pzy) + pzp). Next, we will show in table four regions: Always share, never
share, filtering and threshold region®®.

Table 1 News-veracity regions and optimal consumer sharing

Prior pg Explanation

If news veracity is high enough, consumers find it
Always share region po € (p,1) optimal to share news after a good and after a bad signal

p1(T:p0) = p1(F;p0) = %;sharing is uninformative

If news veracity is low enough, consumers find
Never share region o € (0,1 — p) it optimal never to share news, since bothp; (T: py) <
1 1
23 P1(Fipo) =3
if news veracity is in this intermediate range,
consumers find it optimal to share after a good signal
because p, (T: py) > %; but

Filtering region po€E@d—p,p) find it optimal not to share after a bad signal because
p1(F;pg) > % Sharing

here is informative and we say that consumers \filter"
the news
If news veracity is exactly p, = p, what we call the
always-share threshold, consumers are indifferent
whether to share after seeing

a bad signal (p,(F ; po) = %) and hence use a sharing

rule of the form z = (1; zg ). if news veracity isp, =
1 — p, the never-share threshold, consumers are

indifferent after seeing a good signal (p, (T ; po) = %)
and use a sharing rule of the

Threshold region po €l —p,p)

18 p denotes signal precision
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|| || formz = (z;; 0)

Source: Kranton,McAdams (2020)
With M revenue-generating consumers, expected revenue from true and false stories is given as:
equation 78

Rr(z) = MVr(2)
) ) Rp(z) = MVgp(2)
True stories earn a revenue premium:
equation 79
AR(2) = MAV(2)
AV (z) =Vp(z) — Ve(2)
Producers maximize expected profit by producing high quality whenever ¢, < MAV (z) which occurs
with ex ante CDF F(MV (z)),and best nes veracity p,(2) :
equation 80
po(2) = F(MV(2))
cg = MAV(z) occurs with F(MV (z)) = 01°.Filtering of news veracity means:
equation 81
o = po(1,0) = F(MAV(1,0))
There are two types of equilibrium on this market. In a dysfunctional equilibrium, producers never
invest, all stories are false, and consumers never share. In a functional equilibrium, producers
sometimes invest, consumers sometimes share, and some stories are true. Dysfunctional equilibrium
always exists, and functional equilibrium exist only if :
equation 82
Po>1-p
In functional equilibrium:
equation 83
po = max{1 — p, min{p, p}}
distribution of producers’ reporting costs when scaled by a parameter y is given as:
equation 84

C
F(cg;v) =F(7R);VCR >0

filtering news veracity and maximal news veracity are given as:

equation 85
Do) = F(
(MAV(z‘T, 0)>
14

MAV(1,0)>

po(y) =F

Po(¥) < Po(y); Vy
0<y1<V2=73
Po(y1) =p;p(v2) =1—-p,p(y3) =1-p
About the misinformation: From distribution F(-)we suppose that there are m >0 mass of
misinformation agents. Now, let a previously:p,(m), po(m), ps(m) denote filtering news veracity,

19 If the cumulative density function (CDF) is equal to zero at a particular point, it means that the probability of
the random variable being less than or equal to that point is zero. In other words, the random variable cannot take
on a value less than or equal to that point.For continuous random variables, such as in the case of probability
distributions like the normal distribution or the exponential distribution, the probability of a specific point is
technically zero. Therefore, having a CDF equal to zero at a specific point is not uncommon and simply indicates
that the probability of the random variable being less than or equal to that point is extremely low.
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maximal news veracity, and equilibrium news veracity, as functions of the quantity of misinformation,
The share of news that is true, the filtering veracity and maximal veracity are given as :
equation 86

z
po(z,m) = f0+(731 — share of true news
Po(m) = 1{Ij-—0m — filtering veracity
_ _ _Po . :
po(m) = T+ m maximal veracity
We define three thresholds here :
equation 87
Po
m =—-1
1= )
m. = Po
_ Do
= 1
M= ’
Now;
Po(my) =p
Po(mz) =1—-p
Po(Mm)=1-p

So, po(m) > pifandonly if m <my , py(m) > 1 —pifand only if m < m,, and po(m) > 1 —p if
andonlyifm<m.

Proposition 1 A functional equilibrium 3 if and only if m < m,equilibrium news veracity p*_0(m)
is non-decreasing over the range m < m and strictly decreasing over range m € (in;, m,) ,the quantity
of true news (1 + m)pg(m) is nondecreasing over the range m < m and strictly increasing over the
ranges m € (0,m,) and m € (m,,m) .

Next, this model makes proposition about deep fake technology that gaslights the consumers®.This is
done by decreasing the signal precision p — p’ .First, consumers switch form always sharing to filtering
if po € (p, p") or switch from filtering to never sharing if p, € (1 — p,1 — p"). Second, holding fixed
Po, & consumer who only shares after a good signal will share more false stories and fewer true stories,
third dropping signal quality p — p’ leads to less true news shared and viewed, giving producers less
incentive to produce true news.

Proposition 2 Signal-precision thresholds % < p < p < 1 exist such that if p € GB) then the

dysfunctional equilibrium is the unique equilibrium, now if p € (p, /5) then there is a unique functional

equilibrium, ps(p) = 1 — p, and ps(p) is decreasing in p over that range, if p € (p,1) then there is a
unique functional equilibrium, p5(p) = min{p,(p),p} > 1 —p and py(p) is increasing over this
range.

So, if equilibrium news veracity is high enough that consumers always share after a good private signal,
i.e., po(p) > 1 — p, then reducing consumers’ ability to discern which stories are true causes news
veracity to fall. On the other hand, if pj(p) = 1 - p, so that consumers are indifferent whether to share
after a good signal, slightly reducing consumers’ ability to discern the truth causes news veracity to
increase. "Finitely dense networks" would likely refer to networks that have a finite number of nodes
and edges and exhibit a certain level of density, where the density could vary depending on the specific
context or definition used. Social connectedness we remember was d.If d = 0 all stories are seen with
broadcast probability b; true stories have no extra visibility. Producers therefore have no incentive to
invest, and py(0) = 0. When consumer follows one person d = 1 this link increases the consumer’s

20 To gaslight someone means to manipulate another person into doubting their own perceptions, experiences or
understanding of events, according to the American Psychological Association
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likelihood of viewing any given story by (1 — b)bp if the story is true or by (1 — b)b(1 — p) if the
story is false. The extra visibility of true stories therefore increases from 0 - (1 — b)b(2p — 1).
Given that P, (d) is single peaked in d, there exist thresholds d and d such that §,(d) > 1 — p if and
only if d € {d,d}.
Proposition 330 < d < d < oo such that: pg(d) > 1 — p ifand only if d € {d,d} ; pg(d) is single
peaked in d over this range, and pj(d) is maximized at d =d ,vd <d and d > d either the
dysfunctional equilibrium is the unique equilibrium or a unique functional equilibrium exists with news
veracity equalto 1 —p .
Now, about infinitely dense networks. Consider next the limit of a sequence of news markets, each
having the same number M of revenue-generating consumers but with social connectedness d — oo |
this is limit market. Let:
equation 88

p” = jim p(d)
Previous is lower signal precision. If pg(d) is news veracity in the unique functional equilibrium vd
Jif it exists or pg(d) = 0 if no functional equilibrium exists, let p3> = (}i_r)‘g)op(’;(d)

Proposition 4 If p < p® then p3™ = 0 and the limit-market is dysfunctional. Now if p > p® then

the limit market has a unique functional equilibrium pg® =1 —p
Cost parameter thresholds are given as:
F (M) 1
—|)]=1—p
14

he thresholds y and y capture how high news verf;:ity could conceivably be: greater than p if y <y
the case of low costs);in the interval (1 — p; p]if v € (y;¥) ,intermediate costs case ;or <1 — p

if y > ¥ high cost.Now about the impact of misinformation, the actual news veracity falls:
equation 90

(-5

y 1+m
Now the thresholds are given as:
equation 91
M
F -
(wm)
1+m p
M
* (7m)
y(m)) _
1+m
Theorem 4 In an action supported limit market first if y > 7 the unique equilibrium is dysfunctional
ify € [y, )7] then there is unique functional equilibrium p34® = F (%) and there is perfect learning by
consumers and if y <y then there exists a functional equilibrium with news veracity ped® = p and
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some imperfect learning by consumers. Next will plot the results of our code in Python for news veracity
vs level of education, gaslighting vs level of education and social choice vs level of education.

Figure 6 news veracity vs level of education, gaslighting vs level of education and social choice
vs level of education

News Veracity vs Level of Education Gaslighting vs Level of Education
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Source: Author’s own calculation
Figure 7 new veracity in Barabdsi—Albert and Erdds- Rényi(1959) model

News Veracity Model in Economic Networks

5000 1 —— Barabasi-Albert
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Source: Author’s own calculation
Next, will be shown a heatmaps of social distance between education levels and average veracity

between education levels, and degree centrality.
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Figure 8 Heatmap of social distance between education levels and average veracity between
education levels
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This code calculates and plots the relationship between education level, social distance, news veracity,
and centrality in a social news network. It plots heatmaps for average social distance between education
levels, average veracity score between education levels, and degree centrality of nodes in the network.
The color intensity in each heatmap represents the corresponding metric's value for each node in the
network.

6. Prospect theory due to Kahneman, Tversky (1979)
Prospect theory is a critique of the expected utility theory as a decision-making model under risk and
was introduced in a paper published in Econometrica 1979 by Daniel Kahneman and Amos Tversky
titled “Prospect Theory: An Analysis of Decision under Risk”. Decision-maker has a reference point
X, Weights gains and losses relative to x, differently. Now the reference dependent utility function is
given as:
equation 92

u(x|xo) = v(x — xo)
Where in previous expression v satisfies:
e Concavity on R, (risk aversion towards gains)
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e Convexity on R_ (risk lowing toward losses)
e Kink at 0 (loss-aversion)
Lets consider a game with two possible outcomes : x with probability p and y with probability 1 —
p,where x = 0 = y. The prospect theory value of the game is :
equation 93
V =n@ulx) + (1 - plu(y)
In prospect theory the probability of weighting 7 is concave and first order convex ,e.g.
equation 94
o P
PP+ (1 -p)f
For some 3B € (0,1).A useful parametrization of the prospect theory value function is a power law
function
equation 95

ulx) =|x|%;x =0
ulx) = -Ax|%x <0
Expected-utility theory predicts that people are not confused by the frame of wealth. Prospect theory
predicts that people are regularly confused. Consider gambles with two outcomes: x with probability
p ,and y with probability 1 —p where x > 0 > y. Expected utility (EU) theory says that if you start
with wealth W then the (EU) value of the gamble is given as:
equation 96
V=puW +x)+ 1A —-puW +y)
Prospect theory (PT) says that the (PT) value of the game is as:
equation 97
V=n@uk)+nr(l-puly) ,
14

Where  is probability weighting function, defined as previous m# = m,and B € (0,1) .And

now m(p) > p for small p. Small probabilities are overweighted, and too salient. E.g. people play a
lottery. Empirically, poor people and less educated people are more likely to play lottery. Extreme
risk aversion. Second, m(p) < p for p ~ 1, large probabilities are underweight. In economics (p) =
p is concept often used in insurance and lotteries. About the utility function here, we assume that u(x)
is increasing in x , is convex for losses, concave for gains, and first order concave at 0 that is :
equation 98

—u(=x)

lim =A1>1
x>0+  u(x)
A useful parametrization would be:
equation 99
u(x) =xF;x>0

ulx) = -Ax|f;x<0

Cumulative prospect theory (cumulative PT) , for continuous gambles with distribution f(x)
Expected utility (EU) gives:
equation 100

V= f+oou(x)f(x)dx
PT gives: -
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equation 101
V= f u(x)f(x)n’(x)(P(g > x))dx + f
0

0
u(x)f(x)n’(P(g < x))dx 21

Kahneman, Knetsch, Thaler, (1991), show that in expected utility WTP = WTA or willingness to pay
is equal to willingness to accept . Or as in Horowitz, Mcconnell (2003):
equation 102

OWTP WTP

oy T wra
m;v;p is labeled as the income effect. Horowitz and McConnell (2002) found that WTA is about seven
times higher than WTP. Hanemann, (1991), showed that the difference between WTP and WTA
depends on the ratio of ordinary income elasticity of demand for the good with respect to Allen-Uzawa

. 2
elasticity 2°of substitution between the good and a composite commodity. Since % = as' ;p -then a;; =
] tvE]
5 0922
apiapj

—131—And now aggregate Allen-Uzawa elasticity of substitution between consumption denoted by g
apiap]-
and the Hicksian composite commodity®® x, = ¥'p,x; will be denoted o, . Following Diewert (1974) ,
a formula that relates ¢ which is the income elasticity and o, compensated own price elasticity for the
commodity consumption g or € = —a,(1 — a) which is price demand elasticity. Next, we will plot
level of education with different levels of risk aversion and social distance versus social choice.

Figure 9 Prospect theory and level of education, social distance and social choice.
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2L Previous can be written as Riemann-Stieltjes integral: v = f0+°°u(x)dn(1 —P(g<x)+ f_ow u(x)dn(P(g < x))
of of
6x16x2

92f
f(’%h)m

22 The elasticity of substitution can be defined as: ¢ =

2 Hicks' Composite Commaodity Theorem states that "if the prices of a group of goods change in the same proportion, that
group of goods behaves just as if it were a single commodity" or “’A set of goods whose relative prices do not change, so that
they can be treated as a single commodity”’.
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Social Distance Social Choice Model
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The previous plot shows the Prospect theory for different levels of education and that when it comes to
wealth those who have high school degrees are most risk averse in terms of losses and gains. Individuals
with lower levels of education, such as those who have completed high school but not pursued further
education, may have limited financial literacy and a less sophisticated understanding of investment
strategies and financial markets. This lack of knowledge and experience could contribute to a more risk-
averse attitude towards wealth management, as they may perceive financial decisions as more uncertain
and riskier. While when it comes to social distance and social choice model PhD’s re most risk averse.
One reason for the last is income and stability: While completing a PhD can involve financial sacrifices
and uncertain job prospects during the program, individuals who successfully obtain a PhD often have
access to relatively stable and well-compensated careers in academia, research, or other fields. This
financial stability may reduce the need or inclination to take risks compared to individuals with less
secure employment prospects. Next, we will show plots of education distribution with social distance
distribution, news veracity distribution and Barabasi—Albert model with attributes, and a plot for
prospect theory for news veracity and education distribution in this economy.
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Figure 10 education distribution with social distance distribution, news veracity distribution
and Barabasi—Albert model with attributes
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Figure 11 prospect theory for news veracity and education distribution in this economy
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Previous plots show that fro the most count population is distributed among the ranks of high news
veracity and reference point is high above any gain and loss that comes from news veracity. In this
economy there is almost equal number of individuals with PhD degrees and high school diplomas,
meaning that first are risk averse towards social distance and second are risk averse towards wealth.

7.Wardrop equilibrium and Braess paradox
This equilibrium is due to Wardrop (1952),To get to Wardrop equilibrium we will explain Pigou’s
example. The Pigou’s example is a basic network composed by two parallel routes, each a single
edge, that connects a source vertex s to a destination vertex t. Each edge has a cost that is a function
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of the amount of traffic, i.e the flow that uses the edge, and which corresponds to the travel time. The
upper edge has a constant cost function c; (x) = 1 (it can be 1 hour for example). Note that it is
immune to congestion. The lower edge has a variable cost c,(x) = x, which increases as the edge
gets more congested. Below is one plot as a graphic presentation of previous.

Figure 12 Pigou’(1920) network and Pigou’s equilibrium flow
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Figure 13 A Paradoxical Network Example
delay depends on
Lix) =x congestion

-

O
—» R

no congestion

L(x) =x \effects

Source: Lectures 9,12 of Acemoglu, Ozdaglar (2009) lecture notes on Networks
System optimum (minimizing aggregate delay) can be found by solving:

equation 103

: S _ S\..S
min C X" = L(x? )x;
X 42,1 system E l( i ) i

i

FOC:
equation 104
I(xy) + 2111 (1) = I(1 —x1) + (1 — x)I(1 — %)
2x, =1
System optimum is to split traffic equally between routes:
equation 105

min C S E 1 1 3
i X SY\4-S
J:1+;2<1 (system)( ) Ii (xl- )xi = — 4 — =

i

Now, let’s suppose instead that there is selfish routing so that each motorist chooses the path with the
lowest delay taking aggregate traffic pattern as given. This gives: x; = 1;x, = 0;Vx; < 1.1,(x;) <
1 =1,(1 — x,) ,s0 aggregate delay is given as:
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equation 106
3
Ceg ™) = Y I =140 =1> 2

l
Instead, the Nash equilibrium of this large (non-atomic) game, also referred to as Wardrop equilibrium,
isx; = land x, = 0. The outcome is socially suboptimal which is common occurrence in game
theory. This inefficiency is sometimes quantified by PoA or price of anarchy?* :
equation 107
Csystem(xs) _ 3
Cog(XWE) 4
For Wardrop equilibrium: It is nothing but a Nash equilibrium in this game, in view of the fact that it
is non-atomic| each player is infinitesimal. Thus, taking the strategies of others as given is equivalent
to taking aggregates, here total traffic on different routes, as given. so far we often took the set of
players, 7, to be a finite set. But in fact, nothing depends on this, and in non-atomic games, 7 is
typically taken to be some interval in R € [0; 1].Now we will take on more general traffic
network.Dircted network N = (V, E) ,P are set of paths between origin and destination,x, denotes
flow on path p € P ,each link i € E has a latency function® I;(x;):
equation 108
X = Xp
(r €Pli€p)
Here notation (p € P|i € p) denotes the paths p that traverse link i € E . The latency function
captures congestion effects. Let us assume for simplicity that [; (x;) is nonnegative, differentiable, and
nondecreasing. The total delay (latency) cost of a routing pattern x is:
equation 109

Ce) = ) xili(x)
i€E
that is, it is the sum of latencies [; (x;) for each link i € E multiplied by the flow over this link, x;,
summed over all links E.Now, the socially optimal routing is defined as: defined as the routing pattern
minimizing aggregate delay, is given by x5 that is a solution to the following problem:
equation 110
min x;l; (x;)
Xp = x;, Vi € E
st PEPIED)

pr =Lx,=20Vpe?P
pEP

What is Wardrop eq? Since it is a Nash equilibrium, it has to be the case that for each motorist their
routing choice must be optimal. This implies that if a motorist k € 7 is using path p, then there does

not exist path p, such that :
equation 111

Z Li(xy) < Z Li(x)
i€Ep iep’

x must be such that :

24 In a game with negative payoffs (“costs”or “losses”’that we want to minimize), the price of anarchy is the ratio
of the total cost borne by all agents in the worst equilibrium to the total cost at the social optimum.

% L atency, from a general point of view, is a time delay between the cause and the effect of some physical change
in the system being observed or lag.
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equation 112
Vp,p' € P;xp,x, >0, z L;(x;) = 2 L;(xp)

iep’ i€Ep
VpEP,p €P;x,>0,x,=0

Z Li(x) = Z Li(x;)

iep’ i€p
Theorem 5
A feasible routing pattern x"£ is a Wardrop equilibrium if and only if it is solution to:
equation 113

X,

mnY [

i€E

l;(z)dz

s.t. Z Xp =X, ViEE
(v EPli€D)
pr = 1;xp >0,vpeP
pPEP

If x; > 0 or strictly increasing, then x"£ is unique.
Proof: Rewrite the minimization problem;

equation 114
. ZJZiprpl ( )d
min i\Z)az
0 L

IEE

s.t.pr =Lx,=20VpeP
pEP

Since each [; is nondecreasing, this is a convex program, FOC’s are necessary and sufficient, and with
respect to x,, are:
equation 115

Z L(x") 2 2

iep
With the complementary slackness , i.e. with equality whenever x;j‘/E > 0 .In previous A is Lagrange
multiplier on the constraint }.,c» x,, = 1, the Lagrange multiplier will be equal to lowest cost path,
which then implies the result vp € P,p’ € P with x5, x)VE > 0, % e, Li(xF) = Biep Li(xF) and
paths with xpWE = 0 the cost can be higher. Since [; > 0 strictly increasing, then the set of equalities
Yiep' i(x"F) = Yiep Li(x{"*) admits to unique solution, which establishes uniqueness m.
A related consequence of selfish behavior in networks is captured through the celebrated Braess’

Paradox Braess (1969), which demonstrates that the addition of an intuitively helpful route negatively
impacts network users at equilibrium.

Figure 14 Pigou example, except with a different latency on path 1
delay depends on
L(x) = xk congestion
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Source: see Menache, Ozdaglar. (2011).
In this example social routing involves:

equation 116

EAEFACHES lz(l —x1) + (1= x)l5(1 — %)
x1 +kxk =1
So, the system optimum sets x; = (1 + k)~ i andx, =1—-(1+k)” 7 so that actually:
equation 117

k+1 1
min_Cyyorem(x) = Z LOS)xS =4k F +1-(1+k)k

X1+x2<1
l
The Wardrop equilibriumhas x; = 1,x, = 0,Vx; < 1,1;(xy) <1 =11 —x):
equation 118
Coq(xE) = Z L E) " E=1+0=1
i
Therefore, the POA now is given as:
equation 119

Csystem(x )
eq( WE)

+
Nowhm(1+k) *® +1-(1+k) k—Osmce llm(1+k) k =0, 11m+1—1

—(1+k) +1—(1+k)

’llm (1+k) k =1s00+4+1—1 = 0. This limits to 0 as k — oo (the first term tends to zero, while

the lastterm limits to 1). Now wwe will introduce Braess paradox in next plot.
Figure 15 Old network and new network with additional route

Old Network New Network with Additional Direct Route
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Total Travel Time: 60

Source: Author’s own calculations

In this modified version, we introduce a direct route from node A to node C in the updated network,
which can potentially lead to Braess's Paradox. The direct route is highlighted in red to distinguish it
from the existing routes. The visualization demonstrates how adding this new route affects the total
travel time and illustrates the paradoxical increase in travel time despite the additional capacity. Next,
wewill show Erdés-Rényi (ER) network with additional direct route and Barabasi—Albert (BA) with
additional direct route and we will calculate the price of anarchy for both models.
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Figure 16 Erdds-Rényi (ER) network with additional direct route

Erdos-Renyi Network with Additional Direct Route

pvel Time (Initial): 144
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Source: Author’s own calculations; Price of Anarchy: 1.0347222222222223

Figure 17 Barabasi—Albert (BA) with additional direct route

Barabasi-Albert Network with Additional Direct Route

mli I

Travel Hime

Source: Author’s own calculations: Price of Anarchy: 1.0104166666666667
We calculate Price of Anarchy as poa = —oraltravel time new

total travel time initial

Now, let’s take directed network G = (V, A), with node set IV, link (or edge) set A, and w source-
destination node pairs {sy, t1},..., {sw, tw}.Let W = {1,...,w}. Let P; denote the set of paths
available from s; to t; using the edges in A; and we view each pathp € P; asasubsetof A,p c A.
Here we define P = Uy, P;. Eachlink j € A has a strictly increasing, nonnegative latency function
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l;(x;) as a function of the flow on link j. We assume that X; units of flow are to be routed from s; to
t; Vi € W ,and here it is defined define X = [X;,...,X,,]. Thistuple R = (V,A,P,s,t,X, 1) is
called a routing instance, see Acemoglu, D., Johari,R. A. Ozdaglar, A.(2007).

Socially Optimal Routing : given R = (V, 4, P, s, t, X, )social optimum x5°(R) is and optimal
solution of the folowing problem:

equation 120

minz xjl; (xj)
jEA
s.t. Z Yp =Xj,j EA
PEP,jEP
Z V=X, i€eW
PEP;
Yp=20.p€P
The total latency cost at a social optimum is given by:
equation 121
C(SOR)) = ) xR (x5 (R))
JjEA
Selfish routing: When traffic routes selfishly or when sources choose minimum delay end-to-end
paths—all paths with nonzero flow must have the same total delay. A flow configuration with this
property is called a Wardrop equilibrium. So x"E (R) is an unique solution to:
equation 122

€A

s.t. z Yp =Xj;] €A

PEP ;jEP

zyp =Xi,iEW

PEP;
Yp=0.p€P

Xj
min f li(z)dz
j

The latency costs are given as:
equation 123
CEMER) = ) @Y (7ER))
jEA

Equivalently a feasible solution x"£ for a routing instance R is a Wardrop equilibrium if and only if it
satisfies:
equation 124

D L) - x) <0

jEA
Proposition 5 Definition (Braess’ paradox): Consider a routing instance R = (V, A4, P, s, t, X, 1) and
a subnetwork Ry, = (Vy, Ay, Py, So,to) © R. We say that Braess’ paradox occurs in R centered at R,
if there exists another routing instance R,,, = (V, 4, P, s, t, X, m), with a vector of strictly increasing,
nonnegative latency functions, m = (mj,j € A), such that for Vx; = 0.
equation 125

m;(x;) < Li(x), V) € Ao,my(x;) = Li(x;), V) & Ao

C(x"E(R,) > C(x"E(R))
Next we will show Braes paradox and Wardrop equilibrium with Prospect theory ,nexs veracity and
social distance with education level model.
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Figure 18 Education level, Prospect theory, Social distance, News veracity ,Wardrop
equilibrium, Braess paradox

Education Level vs. Social Distance with Prospect Theory GraplEducation Level vs. News Veracity with Wardrop Equilibrium and Braess Paradox
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Braes paradox makes more individuals with lower level of education to be moved further away from
equilibrium. Prospect theory reference line here is nearly on the medium level of education.

8.Conclusion
This paper reviewed network economics topics. In the Barabasi—Albert (BA) network adding a new
node degree distribution becomes normal. In Erd6s-Rényi graph degree distribution is Poisson.
However, in practical scenarios, when the number of nodes is sufficiently large and the edge probability
is not extremely small or extremely large, the degree distribution of an ER graph can sometimes exhibit
behaviors that appear approximately normal. News veracity is higher in Erdés-Rényi graph vs
Barabasi—Albert (BA) network perhaps because of degree distribution which is binomial (true or false
in Erdds-Rényi vs continuous distribution in Barabasi—Albert (BA) network). In an Erd6s-Rényi graph,
where nodes have similar degrees and there's less variation in connectivity, it might be easier for
misinformation or rumors to spread uniformly across the network. However, the lack of highly
connected hubs could also limit the reach of such misinformation. In a Barabasi—Albert graph, with its
presence of hubs, influential nodes might have a significant impact on the spread of information,
including news veracity. Misinformation could potentially spread rapidly if it originates from or is
propagated by these highly connected hubs. Conversely, if accurate information is disseminated by
influential nodes, it could reach a large portion of the network quickly. In the average social distance
and education level model there is higher news veracity between most educated individuals (PhD’s)
more than when two nodes have less than highest education. Reasons are let say: critical thinking skills
for those with highest education, media literacy, skepticism and verification, and awareness of
Cognitive Biases between individuals with highest level of education (such as: confirmation bias (or
the tendency of people to favor information that confirms or strengthens their beliefs or values and is
difficult to dislodge once affirmed).Probability of news being true (news veracity) is lowest for PhD’s
but gaslighting is highest meaning that because of skills for critical thinking individuals with PhD
degree are more aware of gaslighting second to them are those with bachelor's degrees. PhD holders
also may work in environments where gaslighting is more prevalent, such as academia, research, or
leadership roles where power dynamics are significant. Higher levels of education may also correlate
with greater confidence and assertiveness, enabling individuals to speak out against gaslighting
behaviors when they encounter them. In terms of social choice, a bachelor’s degree seems that is optimal
level of education when comes to social choice and social distance model. When degree centrality (the
degree centrality of a node is simply its degree—the number of edges it has) of network is included in
the calculations of the model in the average social distance and education levels model, well news
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veracity is higher even when nodes (v, u) have lower levels of education, so now again news veracity
(probability of news being true is lowest for higher levels of education when networks’ centrality degree
is included).In prospect theory analysis when compared by education level and wealth (social choice
variable) those with high school education are more risk averse towards wealth while when it comes to
social distance social choice and wealth model now PhD’s are more risk averse. One explanation is:
High Opportunity Cost: Pursuing a Ph.D. typically requires a significant investment of time, effort, and
resources. Ph.D. holders may perceive the opportunity cost of taking risks as higher compared to
individuals with lower levels of education, who may have fewer alternative opportunities to consider.
Second, is the perception of Social Distance: Ph.D. holders may perceive themselves as socially distant
from individuals with different educational backgrounds or socioeconomic statuses. This perception of
social distance could influence their risk preferences, as they may prioritize maintaining their perceived
status or avoiding potential social stigma associated with failure. With Prospect theory social distance
and news veracity follow a normal distribution. Reference point of Prospect theory mean in the news
veracity distribution and gain and loss lines are further way on the left from reference point. Reference
point in prospect theory determines how an outcome is perceived. So, with news veracity neither gain
nor loss enter the area of news veracity, but again loss is further left away meaning risk averse demand
for news. In Pigou’s equilibrium flow traffic costs are higher with higher traffic flow. Price of anarchy
(The Price of Anarchy (PoA) is a concept from game theory and network analysis that measures the
inefficiency of a system when individuals make decisions selfishly, without considering the overall
social welfare.) is higher in Erdés-Rényi (ER) vs Barabasi—Albert graph. In ER graphs, where the
network structure is relatively homogeneous, the spread of inefficiency may be more evenly distributed
across the network. Since nodes have similar degrees, there may be less variation in the impact of selfish
behavior on overall system performance. Therefore, the Price of Anarchy in ER graphs may be
relatively lower compared to BA graphs. In BA graphs, the presence of hubs introduces significant
heterogeneity in node connectivity. Highly connected nodes (hubs) have a disproportionate influence
on network dynamics. Selfish behavior by these highly connected nodes or their neighbors may lead to
greater inefficiency, as the impact of their decisions can propagate more extensively through the
network. Consequently, the Price of Anarchy in BA graphs may be higher compared to ER graphs due
to the potential for greater systemic inefficiencies caused by selfish behavior concentrated around hubs.
In the prospect theory model of network Braess paradox is on lower level of education with higher news
veracity and Wardrop equilibrium is on higher level of education with lower level of news veracity.
One implication of this finding is that by adding additional news agencies, news websites etc.
(congestion of the news market) more and more agents are further away from equilibrium state: In a
hypothetical scenario approaching Wardrop equilibrium, individuals across different education levels
would converge on a subset of news sources that are widely recognized for their accuracy and reliability.
While personal biases and preferences may still influence individual choices to some extent, the overall
distribution of news consumption would reflect a collective preference for trustworthy sources.In the
context of a news veracity model and education level, we can adapt the concept of Wardrop equilibrium
to describe a scenario where individuals with different levels of education seek out news sources based
on their perceived accuracy and reliability, aiming to minimize the cost associated with misinformation
or biased reporting.
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MEPEH CUCTEM BO YIIPABYBAIBETO CO AEJIOBHUTE
IMPOLECH BO OPTAHU3AIIUMUTE BO PEITYBJIMUKA CEBEPHA
MAKE/TOHHNJA
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'Yuupepsurer Tone Jemnues, IlItun, dakynrer 3a TypusaM U GH3HKC JOTHCTHKA, I eBrenmja,
E-mail elizabeta.mitreva@ugd.edu.mk

AncTpakT

HctpaxxyBameTo BO OBOj TPy MMa 3a IIel Jla TOHYAW HOB MOJIEN 32 OLEHYBamhe Ha YCIEXOT O]
MPOEKTUPAHNOT M HWMIUIEMEHTHpPAaH CHUCTeM IO ToTajJeH MeHayuMmeHT Ha ksaimuteT (TMK).
PakoBoncTBOTO Ha OpraHuzanMUTe MOpa Aa Ouae MHGOPMHUPAHO M A 3HAEC KOJKY Ce TPOLIX 32
KBAJIUTETOT, KaJle Ce jaByBaaT OBUE TPOIIOIIH, KOja € IIeNTa Ha MCTUTE W KaKO KBAJIHUTETOT BIIHjae
Bp3 npodurabuaHoCcTa Ha KoMmmaHujaTa. OBue nH(OPMAIUU My ITOMaraaT Ha MEHAIMEHTOT Ja TH
HACOYM CBOWTE aKTUBHOCTH KOH EJIVMHHUPAakme HA KPUTUYHUTE W3BOPHH TNPUYMHHU.
[IpoexTupameTo cucTeM 3a MEPEHE OBO3MOXKYBa CHCTEMCKH IPUCTAI KOH JOOMEHHUTE Pe3yiTaTH,
OJTHOCHO aHajJH3a W OTKPHBAaKkE HAa KPUTHYHUTE MECTa, YTBPIyBame Ha 3aryomre, Oapame Ha
peleHyja 3a mpoOJIeMHUTE U HUBHA yCIIelIHA UMITTIEeMEeHTalrja. MOHUTOPHHTOT HE HaBJIETyBa CaMo
BO KBJIMTETOT Ha MPOU3BOIUTE/ yCIYTUTE, TYKY U BO afiekBarHOcTa Ha 1enmnotr TMK cuctem Bo
CIPOBEYBAhETO HA (PYHKIIMHUTE HA KBAIUTETOT.

VYcBojyBame W MMILIEMEHTANMja HAa OBaa METOAOJIOTHja MOXKe Jla JAOBelne 10 YHaIlpeoyBambe Ha
JIETIOBHUTE MPOLIECH, CE CO LeJ 1a CE OCTBApaT LITO € MOXKHO MOBHCOKH JEJIOBHU PE3yiTaTu Ha
3aJI0BOJICTBO Ha CHUTE 3aMHTEPECHPAHH CTPAHHU.

Knyunu 360posu: menaymenm, keaiumem, ONMumMu3ayuja, 0eio8eH npoyec, yHanpeoysarse.

Bosen

Bo cucteMoT 3a 00e30eayBame KBATUTET METPOJIOTHjaTa uMa (GyHIaMEHTAITHO 3HaUYCH-E. 3a J1a ce
OLICHU IITO K€ Ce MepH, MOTPEOHO € Jla Ce HalpaBH TEXHO-EKOHOMCKA aHaM3a Koja ke ce Oasupa
Ha CMOpelyBamke Ha TPOUIOIMTE 32 OTKPHBAKE HA IS(EKTUTE HA eIMHUIIA POU3BOJT M TPOIIOIUTE
NpeU3BUKaHNA O] THE JeeKTH. 3a Jia ce HampaBW MpaBWIEH H300p HA MEpPHHUTE CBOjCTBA,
HEONXOJHO € THEe Ja Ce Io3HaBaaT cropel nepGopMaHCUTE IITO T'M HyAaT OJl acleKT Ha
MPEeUU3HOCTa, Op3UHAaTa 1 00EMOT Ha UCIIUTYBAkETO, BUIOT U Op0joT HAa HH(POPMALIMUTE H CII.
WHuTeH3uTeToT U 00EMOT HAa MEPEHETO M KOHTpPOJaTa Ha CBOjCTBAaTa 3aBHCAT O] HHUBHATA
3HAYajHOCT 32 KBAJIUTETOT M O/ CTEIICHOT Ha TOYHOCTA. AKO CBOjCTBOTO € 0J1 HoceOHa BaKHOCT 32
KBaJIUTETOT, Toram e notpedna 100 %-Ha KoHTpoTA.

MecToTo Ha Mepere U UCTIUTYBabe Tpeba Ja Ouje onpeielieHO Crope]] MOTPeOUTe Ha KOHTpOoJIaTa
Ha mporecoT. Hexon mepema Tpeba ma ce HampaBaT Ha smHHja (online control), a apyru Bo
naboparopuja (offline control). JIueTo Koe ro BpiIk MepemeTo Tpeda 1a Ouae 00yUueHo 3a TOj BU
Ha Mepeme, Ja IO MT03HaBa KapaKTepoT Ha CBOjCTBOTO IITO I'O MEPH.

Mepemero Ha 3aJ0BOJICTBOTO Ha BpaOOTCHUTE, KYIyBauWTe, JOCTaBYBadWTE, 3aeHHIATA
MEHAIMEHTOT TO TpaBH MPEeKy HCIUTHA NPAMIATHUIM CO KOM C€ MEpH 3aJ0BOJICTBOTO/
HE3a/I0BOJICTBOTO Ha BpabOTeHUTE, KymyBauuTe 1 cll. CoOMpameTo MOAATOLH 32 3aJI0BOJICTBOTO Ha
KYIYyBauuTe 32 KBAJMTETOT Ha MPOU3BOJUTE/ YCIyruTe Tpeba Ja Mmokaxe KO MEepKU Tpebda Jia ru
npe3eMar KOMITaHHHTE 3a MOJo0pyBame Ha HCTOTO. M3BOpH 3a Mepeme MokaT Ja Oujar
MIPUTOBOPH, PEKJIAMAIINH, AHKETH, 1e0aTu u Ip.

Enen o kiydyHHTE KpUTEpUYyMH 32 JHOOMBame¢ Ha amMepuykaTa Harpaga, HO W Ha EBporckara
Harpaja Ha KBaJIUTET, € MEpeHe Ha 3aI0BOJICTBOTO Ha KymyBauute/ kopucHuiute (Dumke, et al.
20006). [IpeTnpujaTreTo 3a qa pearupa NpaBUIHO, MHOTY € OUTHO Jla HE Ce TPOTOJIKYBaaT MOTPEIIHO
JO0OpOHAMEPHUTE IPUTOBOPH WITH PEKIaMalliy Ha KYITyBAa4YHUTE U JIa CE PAKTUKYBa KOHTUHYHUPAHO
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ClIe/ickh¢ Ha HUBHOTO 3aJ0BOJICTBO, INITO KE Jaj¢ €ICH HEMpOICHET W3BOp Ha MH(OpPMAIUHU 3a
CTPATETUCKUTE JICTIOBHU aHAJIN3H, KAaKO U HUBHO yIPaByBame.

Bo nmuteparypara ce cpekaBaaT HajpasIMUHU M3pa3d 3a TPOIIOIMTE 3a KBAIUTET U TOA KAKO:
CKPUEHH TPOIIOIH, TPOIIOIU BO CEHKA, TPOIIOIH 328 KBATUTET, TPOIIOIM OJ1 JIONI KBAITUTET, IICHA
Ha KBAJIUTETOT, TPOLIOLH 3a HegocTatoiy u cii. @umun Kposou (Fhilip B.Crosby) koH Tpormonute
3a KBAJIUTET MPHOTa CO CTaB JIeKa THE HACTaHyBaaT OMJIEjKH HE € IOCTUTHAT OapaHUOT KBAIIUTET, a
3a Toa TOj Benu: ,,KBAIMTETOT HE € CKall, CKaIl € HEKBAJIUTETOT .

Ha Tpoionure 3a ynpaByBame O KBAIUTETOT TpeOda Ja ce UM Ce MPHUAAJE M IMOCBETH MOCEOHO
BHUMaHHe, OUICjKM aHAIM3UTE Ka)KyBaaT JIeKa IieHaTa 3a JIOOMBaWkE HAa HOB MOTPOINYBad € MET
MaTH MOTOJIEMa OTKOJIKY JIa Ce 3adyBa Beke MmocToedknoT. Camo 4% BO Mpocek 01 MOCTOCYKUTE
MOTPOIIYBaYu KOM MPUKaXkajie HEKOj THIT Ha HE3aJ0BOJICTBO OM ce BpaTuiie 3a ucraTa yciyra. Of
CUTE aCIlIeKTH CTaTUCTUKATa BEJM, HajcTpamieH ¢ ()aKTOT JIeKa CEeKOj HE3aJO0BOJICH KOPHCHHK,
MOTPOITYyBay WM KJIMEHT BO IPOCEK CBOETO HE3aJO0BOJCTBO Tro TpeHecyBa Ha 11 mpyru
MOTEHIINjATHA KOPUCHUIIH.

JlutepatypHa o0padoTka

Bo ocHoBara Ha KykaTa Ha KBaJMTET JISKH MEPEHETO Ha IehUHUPAHUTE, COOpAHHUTE ITOIATOIH 32
JICIIOBHUTE IIPOLIECH, CO IIeNl UCTHTE Ja ce pa3depaT M KOHTPOJIHMpAaaT, Kako M Jla ce codepar
3HAYajHU UHPOPMAIMH 32 TIPOU3BOAUTE U YCIYTHTE, 32 IOJO0PYBAKHETO HA HUBHHOT KBAIUTET U
omrtuMm3aiyja Ha AenoBHuTe mporecu (YemyjHocka & UYemyjuockm, 1993). Merponorujara e
AKTHBHOCT BO CHCTEMOT 3a KBaJIUTET KOja IITO € OCBETEHA Ha MEPEHHETO.

[loctojaT pa3nu4HU MUCIEHA U TIICAMINTA 32 yIIpaByBame co MepHHUOT cucteM. Criopen Jlymke u
npyru (Dumke et al. 2006), mocTojaT HEKOJIKY IPUYNHHU 32 BOBETyBamkE MEpEHa:

. 3a pazbuparbe Ha IPOLECOT, IPOU3BOAUTE, PECYPCUTE (TOA MOXKE J1a MIOCTYKU KaKO OCHOBA
3a UIHA KOMIapaluja);
. 3a kowmpona Ha mpouecuTe, MPOU3BOANTE, PECYPCUTE, IITO BKIydyBa KOPEKTHBHU H

npeBeHTHBHU MepKu. Co aHann3a Ha MepemaTa MOe J1a ce HAeHTH(PHKyBaaT MOKHOCTHTE
3a IoA00pyBame U eeKTUTE Ha MPOILIECUTE, IIPOU3BOIUTE, PECYPCHUTE;
. 3a nooobpysarva Ha mpolecuTe W IMpou3BoIUTE. MepemaTa MOXE Oa IMOCIyXaT 3a
MpeBUAYBambe Ha HIHOTO OJHECYBAhE Ha MPOIIECUTE, TPON3BOANTE.
[IpoexTupamero cucTeM 3a MEPEHE OBO3MOXKYBA CHCTEMCKH MPHUCTAI KOH JOOHEHNUTE pPe3yiTaTH,
OJHOCHO aHajJHM3a W OTKPHBAaI€ Ha KPUTUYHUTE MECTa, YTBpIyBame Ha 3aryoure, Oapame Ha
pemreHuja 3a nmpoOieMnuTe M HUBHA YyCIIEIIHA UMILUIEMeHTanuja. 3a aa ce 3aTBopu kpyrot PDCA
(TuTaHUpaj-HanpaBU-KOHTPOIMPAj-KOPUTHPA]) € MOTPEOHO Ja Ce MPOBepaT JCIIOBHUTE PE3YJITaTh U
Jla ce CIpoBeNaT KOPEKTHBHM MEpKH, CO Ll Ja C€ IOCTUTHE CIHpaHO, KOHTHHYHPAHO
nmotoOpyBame Koe Ke JTOBeJIe 10 HOBU MOYKHOCTH 3a mofo0pyBame (Xie & Ranjan, 2002).
Cropen IlIu6a n Banmen (Shiba & Walden, 2002) momobpyBameTo Ha MPOIECUTE € TPOIeC Ha
pemaBame Ha pobnemute. EBanyanujara Tpeda Ja € mpucyTHa BO CUTE CTAAUYMH, a KaKO KpacH
pesyaTaT a qajie noppaTHa HHGopMalyja 3a Toa KOJKy € J00po OHA IITO € HAllpaBeHO U LITO HE €
HaIpaBeHO KaKo IITO € IUlaHupaHo. Pe3yiaratuTe ce MOKHO OpyXje 3a Ja ce MPOJOIDKH BO
MOHATAMOIIHUOT IHKIYC, OJHOCHO J1a C€ MOCTHTHE ITOCBETEHOCT Ha BPaOOTCHHUTE M Ha TON-
MEHAIMEHTOT KOH KOHTUHYUPaHO NOJ00pYBambe.
3anayn Ha MEpPHUOT CHCTEM BO MPOU3BOHATA MeTpoJoryja ce (Sugiyama, 1996):

. Meperwe Hna 6peonocmume Ha eIHA WIW TOBEKe IaJeHW (GU3WYKH TOJEMUHU H
MIPUKAXYBAE HA PE3YATATUTE O MEPEHETO CO MUIILYBay, CUTHAJIU3aTOp WIH LPTay;
. TI'enepuparve na cuenanom, OMHOCHO PUKaXyBakbe Ha MHPOpMaIHjaTa Bo (popma rmoroaHa

3a yrmotpe0a ¥ 3a Jipyra 1ell, Kako Ha IpUMep 3a aBTOMATCKO YIpaByBamke ¥ KOHTPOJA Ha

MPOIIECUTE, CTATUCTHYKA 00pabOTKa Ha PE3yATATHTE U CII.
Opranuzaiuu Ko ce 0azupaar Ha ¢puio3odujara Ha TOTAICH MEHAIMEHT CO KBAJIUTET KOPUCTAT
Pa3IMYHU METOJM Ha KOHTPOJIA BO CIIPOBEAYBAMETO HA TIAHOT. Kako HajmomynapHd METOIH Ce
HaBelyBaar:

» Ilapero aujarpam (Pareto chart);
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» nujarpam Ha Pubuna kocka (Fishbone chart);

* 1ujarpam Ha npoTtok win Tek Ha npouec (Flow chart or Process chart);

* nujarpam Ha ycrex (Run chart).
BaxHo e 1a ce Harjacu Jeka CUTe OBHE METOIHU ce BO (pyHKIHja Ha MOa00pyBame Ha KOHTpOJIaTa
Ha KBaJIUTETOT KAaKO MPOIEC Ha CHIOPeNyBamke Ha BUCTHHCKUTE KapaKTEPUCTHKH Ha TIPOU3BOAOT CO
MMOCAaKyBaHUTE KapaKTePUCTUKH W TIpe3eMame KOPEKTUBHU AaKTUBHOCTH BO BpCKa CO
OTCTaIyBambeTO.
Axo TProBE€UOT I'M MIpoJaBa MPOU3BOAUTE KOMW HMaaT HEAOCTATOK HWJIM I'pEHiKa, MOpa TaKBUTC
IMpou3BOAU (1)I/I3I/ILIKI/I Ja ' OABOM OJ OCTaHATUTEC MPOU3BOIU U jaCHO BUIJIHUBO U YHUTIMUBO Ja I'l
o0emne)kn Ha MPOW3BOAOT M Ha IPOIAXKHOTO MECTO JIa HCTaKHE HATITHC Jleka ce paboTH 3a Ipoaaxoa
Ha TPOM3BOAM CO HemocTtarok wiu rpemrka. CormacHo wi. 51 ofx ,,3aKOHOT 3a 3aIlTHTa HA
notpomryBauute” Bo P. C. MakenoHnuja, mrerara npean3BUKaHa o]l HeOe30eeH POU3BOI WU
yCIIyTa ce HaJJOMECTyBa COTJIACHO MpaBHIIaTa YTBPJECHH BO 3aKOHOT 33 OOJIHMTaIlIOHU OTHOCH.
Tpomomnure 3a yrnpaByBame CO KBaJUTETOT C€ JelaT Ha: TPOUIOUH 3a MPOIEHKA; TPOIIOIH 3a
MPEBEHIIN]ja; TPOLIOLH 33 TPEILKH.
Tpowoyume 3a oyenysarbe uiu nNpoyeHKa ce AUPEKTHO TIOBP3aHU BO MPOIIEHKATA HA KBAaJIUTETOT
KaKO: MHCIIEKIINN U TeCTUPama, Mepeme u cliefeme. [Ipu coOnupame Ha TPOIIONHUTE 33 MPOIIEHKA
OIydyBadKH € BUJOT Ha M3BpHICHATA pa60Ta, a HC UMETO Ha CEKTOPOT. Komnanunte Kopucrtar
Pa3IM4HU TEPMUHH 32 ,,[IPOLICHKA", Ha IPUMEP: POBEpKa, OaTaHCUpame, Oaxaapeme, TeCTUPaIbE,
peBusnja uTH. OBHE TPOIIOIM C€ TOBP3aHU CO J00aBYyBauuTe M KIUEHTHTE, €Ballyaldja Ha
HaOaBeHHUTE MaTEPHjald, MPOIIECH, TPOU3BOJIM U YCIIYTH BO COTIACHOCT CO CrielIH(DUKAIMHTE.
Tue moxe na BriyuyBaar (Mitreva et al., 2016):

. BepuuKanuja-npoBepKa Ha BIE3HUTE MaTepujalii, IOAECYBamke Ha MPOLEC, IPOU3BOAU BO
OJHOC Ha IOTOBOPEHHTE CIEU(PHUKALUI 1 HABPEMEHA YCIIyra;

. MPOBEpPKa Ha KBAIWUTET - PEBU3WH, MOTBPAA JE€Ka CHCTEMOT 3a KBAIHTET (PyHKIMOHHpPA
MPaBUIIHO;

. [IPOBEpPKa HA PEJTUHT - OLECHYBame Ha 100aBYBAa4OT M OJ00pyBame Ha J0OaByBauu Ha

TPOU3BOJIA U YCITYTH.
Tpowoyume 3a ucnumyearse U OyeHKa HACTAHyBaaT COIVIACHO MEPEHETO, OICHYBAHETO H
Ha/30pOT (KOHTPOJIaTa) Ha MPOLIECUTE 3a Ja Ce MPEABUIN U YBUIN YCOTTIACEHOCTA CO CTaHAApIUTE
3a KBAJMTET MPU INTO CE 3€MaaT BO NMPEIBHI: TPOLIOIMTE 33 TECTHPAme, MaTepUjalIuTe MITO Ce
ynorpebyBaar, KOHTpOJaTa BO MPOLECOT HAa NMPOU3BOACTBOTO MM U3BPIIYBAKETO HA YCIYTUTE,

TecT U Kanubpauuja (6axnaperne) Ha onpeMara 1 cil.

Tpowoyu 3a npesenyuja ce TPOLIOLM HAIPABEHM Ja TM OJP)KyBaaT TPOIIOLUTE 3a T'PEIIKH U

NPOLCHKa HA MHHUMYM OJHOCHO O] 0OyKa Ha BpaOOTEHHTE, KOHTpOJa Ha CUTE Mporech (o[

HabaBKa /10 mpoaax0a), KaKo U TPOLIOIH 33 PEHHKCHEPHHT .

Tue Moke 1a BKITy4dyBaar:

. [UIAHUPAEhEe HA KBAIUTETOT (BKJIydyBa TOJIEM CIIEKTap HA aKTHBHOCTH KOW TO CO3/aBaat
LEJOKYHHOT IJIaH 33 KBAJHUTET U JPYTHTE CICIHjaln3upany iaHoBH). Tyka crmaraat u
MOJTrOTOBKMTE Ha MPOLELypUTE MOTPeOHM 3a COOMNIUTYBamhe Ha IUIAHOBUTE 3a CHTE
3acerHaTH CTPaHW;

. npersiea Ha HOBU MPOW3BOIM (MHKEHEPCKH U IPYTH aKTHBHOCTH CO 3all0YHYBAmbETO Ha
HOBHOT JIM33jH);

. IUIAHUpake Ha 1porec (CTYIHMH 3a CIIOCOOHOCT 3a MPOLECH, IUIAHUPakhe Ha KOHTPOJIA H
JPYTH aKTUBHOCTH MMOBP3aHU CO MPOU3BOJCTBEHUTE U YCIY)KHHUTE MPOIIECH);

. KOHTpOJIa Ha IpolecoT (KOHTpoJIa BO MPOILIEC U TECT 3a OJPe/lyBamke CTaTyC Ha MPOILIEC);

. KBAJIUTETHH PEBU3HMHK (OL[CHYBake HAa M3BPIIYBAHETO HA AKTUBHOCTUTE BO IEJOKYITHHOT
IUTaH 3a KBAJIUTET);

. OlICHKa Ha KBAJIMTETOT Ha 100aByBa4oT (OICHYBambe Ha KBAJMTETHH aKTHBHOCTH Ha

n00aByBauoT mpen M300poT Ha N00aByBauW, peBU3Wja Ha aKTUBHOCTHTE 3a BpeMe Ha
JOTOBOPOT M MPHIPYKHU HATIOPH €O J00aByBauuTe);
. 00yka (MOAroTOBKa M CIIPOBElyBabe HA IPOrpaMu 3a 00yKa MOBP3aHHU CO KBAIUTET).
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Tpowoyume 3a npesenyuja ce TPOUIONU 3a MOCEOHW AKTUBHOCTU 3a IUIaHHpame, Mperien U
aHalM3a 3a KBaJTUTET. TpOIIONHUTE 3a MPEBEHIMja CE HalpaBeHH BO OpPraHU3alldja Kako Ou ce
crpeyrie Wiu n3derHane mpoOjIeMnuTe Co KBaJIUTETOT U Ce 10jaByBaar:

. BO IUIAaHUPAETO Ha CHCTEMOT 3a YIIPaBYBabe CO KBAINTET;

. BO UMIUIEMEHTAIIMja Ha CHCTEM 3a YIIPaBYBabe CO KBAJIHUTET;

. BO IIPOBEPKa Ha CUCTEMOT 32 YIPaByBambe CO KBAIUTET;

. BO TIpETJIe Ha CHCTEMOT 3a yIIPaBYBamke CO KBAJIMTET OJ] CTPaHA Ha BPBHHOT MEHAIIMEHT;
. 0] cTpaHa Ha mo0aByBayH;

. BO 00yKa 3a BpaOOTEHHUTE U BHATPECUIHUTE PEBU30PH.

Bo maHOT 3a mpoeKT MOTpeOHO € aJleKBaTHU MAIllMHH, CIPOBEAYBamke 00yKa U HAJTJIeyBamke Ha
BpaboTeHHTe, pa3BUBak-€ Ha KOHTPOJIHH CHCTEMH TaKa IIITO MOJIOIHA He OU ce TI0jaBHIIe MPodIeMu
CO KBAJIUTETOT.

Tue ce maHupaat npea UMIUIEMEHTAlMja Ha CUCTEMOT 3a KBaJIUTET U BKIy1yBaar:

. Oapama (TIPOM3BOJ WM YCIIyTa) BOCIOCTAaBYBamke HaA CHEIUGUKAIMK 3a BIIC3HHUTE
MaTepHjajn, IPOLECH, TOTOBH IIPOU3BOIH U YCIIYTH;

. IUTAaHUPAhEe CO3/[aBalbe HAa TUIAHOBU 33 KBAJUTET, CUTYPHOCT, MPOMET, MPOU3BOJCTBO U
HHCITCKITH]a;

. 00e30e1yBame Ha KBAJTUTET 32 CO3/IaBahe U OP)KYBabe Ha CUCTEMOT 32 KBAJIUTET; U

. o0yKa 3a pa3Boj, MOATOTOBKA U OJP)KYBake Ha MPOTPAMHU.

Tpowoyu 3a epewxu ce OIHECYBAaT Ha HEPAI[MOHATHOCTA, JOIHEHETO, HEMPODECHOHATHOCTA U
MOBTOPYBAETO HA JEJIOBHUTE MPOIECH CE NPUYMHHM 3a 3rOJEMYBame Ha TPOIIOIUTE BO
KOMIIaHWjaTa U 3rOJIEMyBamke€ Ha pacxoJHAaTa CTpaHa Ha OWMJIAHCOT Ha cocTtoj0aTa a, MpeKy
(DMHAHCHCKH PE3yNITATH CE TPABH U JIOMIMOT UMHUII Ha KoMmnaHuuTe. Co Cle/iehe Ha KBATUTETOT Ha
TPOIIOIUTE MOXKE JIa C€ KOHTPOJKpa 3arybara u Jia ce Hamalnar WK CBeJIaT Ha MUHUMYM. Tue ce:
IMpaB€HE Ha JIOMKW ACJIOBH U KOPEKTHBHU AKTHMBHOCTU KaKO ou HarpaBuJI€ THEC ACIOBU
ucnpaHu. TPOIIOIKMTE HA TPEIIKa Ce ENAT U Ha: BHATPEIIHN U HaIBOPCIITHH.

BHaTpemHu TpOIIONM Ha TIpPEIIKM HACTAHYBAaaT BO KOMIIAHHMjaTa JoJieKa Tpae MpOIecOT Ha
MIPOM3BOJICTBO Ha J0Opa WM TOJTOTBYBaKkE Ha YCIYTHTE U ce TToBp3aHu co (Mitreva, Nikolov &
Nikolova, 2016):

. otnaj; ne)eKTeH MPOU3BO/I IITO HE MOXKE JIa CE CAHUPA;

. YeKop: UcTpaBame Ha JAe(eKT;

. M3ryOeHU WM UcUe3HaTH MHPOPMALUK: TIpe3eMame Ha nHopManmuu mro Tpedano aa ce
WCIIOpavaar;

. aHalM3a Ha HEyCIleX: aHallM3a Ha HEYCOTJAceHW CTOKM WU YCIIyTh (YTBpAyBame Ha
MIPUYUHUTE);

. oTnaj ¥ npepaboTKa-I0CTaByBav: OTHAJ] M MpepaboTKa Mopaayd HecooOpa3eH MPOU3BOJ
noOueH o1 100aByBayH;

. CTO TIPOTICHTH MHCIICKITH]a 32 COPTHPAE: Haolame Ne(HEKTHN eTMHHUIA BO MHOTY JICTIOBH
Ha TPOU3BOJIU KOU COJIPIKAT HEMPU(ATIUBO BUCOKH HUBOA Ha NEEKTH;

. PEHHCIICKIIMja, TOBTOPHO TECTHPAKE: PEHHCIICKIMja W TOBTOPHO TECTHUpame Ha
MIPOM3BOAM KO OWJIe MOJI0KEHH Ha MPepadOTKa WK JpyTa PeBU3H]a;

. MIPOMEHIIMBH TIPOIIECH: MOAU(PHUITUPAHE Ha TIPOIECUTE HA MTPOU3BOJICTBO WIIH yCIIyTa 3a Ja
ce ToIpaBaT HEJAOCTATOLUTE;

. pean3ajH Ha XapjaBep win coTBep: MpoOMeHa Ha JAW3ajHHA Ha XapjaBep wim codTBep 3a 1a
Ce TIoTIpaBaT HEJIOCTATOINTE;

. OTCTpaHyBamkE€ Ha 3aCTapeH MPOU3BOJ: OTCTPAHYBAkE HA MPOU3BOIN KOUW CE 3aMCHETH

(mpoueypa 3a pacXxoayBame); UTH.
Tpouwoyu nopaou neeghuxacunu npoyecu: BapHjaOMITHOCT HA KapaKTEPUCTUKUTE Ha MPOU3BOJOT:
3aryOH IITO Ce M0jaByBaar IypH H CO COOJBETECH MPOM3BOJ (Ha TIp.: MPEMOIHYBakEe Ha MaKyBamba
Mmopaju BapujaOMIIHOCTA Ha ONpeMara 3a MOJTHECHE U MEPEHE);
HanBopenHu Tpomoiy Ha PNk ¢e KOra MPOU3BOAOT € HAMPABEH M € M3JIe3eH O MPOIECOT Ha
MPOU3BOJICTBOTO WJIM yCIyraTa € Beke JajeHa BO SICKTPOHCKUTE MEIUYMH 32 MapKETHHT KaJie €
BO JUPEKTEH KOHTAKT CO KYyNyBadoT WK Iiiefador. OBHE TPOLIONHU C€ CIydyBaaT U KOTra Kako
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pe3ynTat o paboTara He yCIieBaar Jia T MOCTUTHAT cTaHaapauTe 3a kBaiauret (Mitreva, Gjurevska
& Gjorshevski, 2018).
Heycnexor na ce ucronHar GapamaTa Ha KIMEHTOT U TIOTpeOuTe:

. TapaHTHH TPOIIONHU: TPOIIOIUTE KOW C€ BKIyUYEHHW BO 3aMeHa WM W3BPIIyBake Ha
MOIMIPAaBKH Ha MTPOU3BOIM KOH €€ YIITE c€ BO PAMKUTE HA TapaHTHUOT TIEPHO;

. NPUIAroAyBame Ha IPUTOBOP: TPOLIOLKTE 32 HCTPara U NpUIarolyBame Ha ONPaBIaHUTE
MIPUTOBOPH IITO MOYXKE JIa CE MPHIUIIAT HA HEUCIIPABEH MPOU3BO/I WIIH WHCTAJIAIH]a;

. Bpakame Ha IPOU3BOJ;

. Ka3HU TOpajy: 3aJ0LHETO IUlakamke Ha (akTypa IITO Pe3yJITHpa CO M3ryOeH MOMyCT 3a
IJIakame Ha BpeMe;

. mpepaboTKa Ha OTepaIiTe: NCTPaBamke Ha IPEIIKH IPU HaIJaTa.

Bo nponomkenue cienu mpeior MeTo0I0THjaTa 3a OlCHYBamhe Ha YCIEX0T OJ1 MPOSKTUPAHUOT
n nmiementupan cucreM no TMK koja ke UM IMOMOTHE Ha MaKeJOHCKHUTE OpraHH3alli KOU
OJTYYHJIE 1a TO CIIeAaT COHOT KOH COBPIIIEHOCT.

MertomoJi0THja 3a OlleHYBaWk-€ HA YCIEXOT 0/ MPOEKTUPAHUOT U UMILJIEMEHTHPAH CHCTEM 1O
TMK (Audit)

CaMoOIIeHyBambeTO, KAKO OCHOBEH MPHUCTANl BO IpUMEHATa Ha WHTErpajHaTa METOOJOTrHja 3a
cuctemot 1o TMK mMa mpecyaHo 3HaUeHe 3a MpaBHIIHA MTpUMeHa Ha HCTHOT. Ho, 0e3 nckpeHa
OTIPENIEJICHOCT Ha BPBHUOT MEHAIIMEHT Ja C€ NpPHMEHYBa OBaa YHHBEp3aJlHA HWHTErpajiHa
METOJI0JIOTH]a, CEKOj IPYT MapiiujajicH OOu] € OCYJICH Ha HeyCIIeX.

CaMOOIIeHYBamkETO C€ OCTBAPYBa MPEKY MHOIITBO JIOKYMEHTUPAHHU MOCTAIKU 33 CIIOPEAyBamke Ha
peaM3upaHuoOT MOJET BO OJHOC Ha TUTAHUPAHWOT. MOHUTOPHHIOT HE HAaBIIETyBa CaMO BO
KBAJIMUTETOT Ha MPOU3BOJUTE/ YCIyTUTE, TYKYy M BO agekBarHocTa Ha menmor TMK cuctem BO
CHPOBENYBAKETO Ha (PYHKIIMUTE HA KBAJIUTETOT.

TexoT Ha TIpoIIECOT Ha TIPOBEPKATA CE OJBHBA IIPEKY CIETHUBE AKTHBHOCTH, CII.1:

Mlre =a clpsfymsw s HS yGrEmoT
OF MPOSCTADSSA0T W MIMTT SRS TADSH
TOM oo

¥

Wafop Ha TMMOT 33 ogeHEI=S

Plan ¥

COpIECEIHNe W eRYKagN [ Ha THMO T 33 OgesyEaR e
HI yCme x0T 0f
MMM ME HTAWME Ha TQM cacTeMoT

MogroToEE W Apoy-yEaRe Ha noTpebEEe
CTRALIPINA W QOEyMEHTH HeONXD4HA 33 OgeHyEaRe

Do CyeHEaRE HI KOMIEHWET 33 yoenHocTa
0f NpoekTHp aRe To Ha TOM cacTemMoT

Check Ofpaboma W aHINMEa HA pRIYMETAR
Act BOCTaS)EdRE HI MISEWT] 0 OYeHyEaRET0

H0 TON MeHaUMeHTOT 33DagM NpR ®MIRe
a0 P ST e i s D

I Mosmopho; Plan-Do- Check-Act
KaKO 8Mop KpyE

Cx. 1: Tex Ha MPOLIECOT 32 OLIEHYBAabE Ha YCIIEXOT O/ NPOSKTUPAHUOT U UMIJIEMEHTHPAH CHCTEM
mo TMK (Mitreva, 2010)

(Ilman) 1 yekop: Ilnan 3a oneHyBame HA YCHEXOT OJ MPOEKTUPAHMOT U uMIuieMeHTHpaH TMK

CHCTEM.

[TnanoT 3a onleHyBame Ha ycnexot of npoektupannoT TMK cucrem ro npasu TOIm MEHAIMEHTOT.

2 yekop: M3060p Ha TUMOT 3a OIICHYBambE.
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TuMoT 3a oLieHyBambe Tpeda 1a TO COUMHYBAAT JIyl'e KO TH UMaaT CIICJHUBE KapaKTePUCTUKU:

» naBnanear co TMK ¢unozodujara;

*  Ja 100pO KOMYHHIIMPAAT CO CUTE HUBOA BO KOMITAaHHjaTa;

* J1a IMaaT MOK Ha 3a0eJIeKyBame;

*  Ja [oceAyBaaT PalOHATHO MHCJICHE U YTBPAYBamke Ha (haKTHTE;

*  J1a ce TEMEJIHU BO UCTPAXYBAmETO U

*  JIa ce HEMPUCTPACHU BO OLICHYBAHETO.
VY4ecTBOTO Ha €KCHEePTHUTE € HEOITXOIHO, MOCEOHO BO JIaBambe CTPYUYCH COBET KAKO KOMITAHUHMTE
KOHTHHYHUPAHO Ja TO yHampeayBaaT MOCTOCUYKHOT moaen Ha TQM u kpewpaaT aiaTepHATHBHU
MPOTpaMH 3a HEroBa MPUMEHa BO MPAKTHKA.
3 yexop: O6pazoBaHre HA TUMOT 3a OIICHYBAC.
Bo ciyuaj ako He moctojarT KBadH(HKyBaHH Jyre 3a OLIEHYBambe, € HEONXOJHO Jia Ce pa3Bujar
aNTepHATUBHU OOYKM 3a TpUMEHa Ha WHTErpajHaTa METOOJOTHja 3a TPOCKTHpamke H
nMmiuieMeHnTHpame Ha TMK cucremor. brunejku ce pabotu 3a mHTErparHa METOAOJIOTH]ja, Taa Tpeda
Jla ©Ma CTPaTEeTHCKH KapaKTep, 3a Jia TH JaJie OUeKyBaHUTE PE3YIITaTH.
4 ygekop: [loaroroBka u mpoydyBame Ha MOTPEOHHUTE CTAaHAAPAH U JIOKYMEHTH HEOIXOIHU 3a
OLICHYBambe.
TumoT 3a oreHyBame MOTPEOHO € Ja HampaBd HEKOM IIOATOTOBKM TPEa TMOYHYBamETO Ha
OLICHYBAILECTO M TOA: IPCIJICH Ha IIOJIUTHUKATA 3a KBAJIUTCT U cnopeILGa CO IOATOTBCHUOT
MpaIITHUK; HETIOCPETHO 3aM03HaABAKE CO padOTEHETO Ha KOMITaHWjaTa; N300p Ha OPraHU3aIUCKU
JCJIOBHU Ha KOMHaHI/IjaTa KOU Ke 6I/IZIaT IIPOBEPECHHU; NOATOTOBKAa HAa AHKCTHU IpallaIHUION CO
pa3jMuHU mpaliama cropen 6apamero Ha EQA (eBporicka Harpajia 3a KBaJIUTET).
ITpoBepkaTa Tpeba aa yTBpIU:

. KaKO OZHECYBaETO U MEPKUTE LITO 'Y IIPe3eMa TOI MEHAIMEHT U OCTaHATUTE MEHAllepU
ja MHCTIMpHpaaT, MOAAPKyBaaT 1 MPOMOBHUpaaT KyaTypara 3a TMK;

. KaKo KOMIIaHujaTta ja (opMynupa, pa3BuBa U MPEUCIUTYBA CBOjaTa MOJUTHKA HA KBAJTUTET
U CTpaTerujaTa ¥ Kako TM MPETBOpa BO IIAHOBH U aKLWH;

. KaKo KOMIIaHujaTa ro 00e30e1yBa pabOTHHOT ITOTSHITH]j AT,

. KaKo KOMIIaHWjaTa yrpaByBa e()eKTHBHO H €(PHKACHO CO PECYPCHTE;

. KaKo KOMIIaHWjaTa T UIEeHTU(UKYBa, YIIPaByBa U MoA00pyBa MPOLECHTE;

. LITO KOMIIaHHUjaTa IpaBy BO HCIOJIHYBamkE Ha 337J0BOJICTBOTO HA KyIIyBauuTe;

. LITO KOMITaHHUjaTa MpaBH BO OJHOC Ha 33JJ0BOJICTBOTO Ha BPaOOTEHHUTE;

. LITO KOMIIaHUjaTa MpaBu 3a 33J0BOJyBamke Ha MOTPEOHUTE W OYEKyBamaTa Ha JIOKAJIHATA,

HallMOHAJHAaTa M MelyHapojaHaTa 3acJHHULA (ZOOPOBOJHO M HAABOP OA PaMKHUTE Ha
3aKOHCKHTE OOBPCKH);

. IITO KOMITAHU]jaTa MPaBU BO OJIHOC HA TUIAHUPAHOTO 32 OCTUTHYBAE HA 33JI0BOJICTBO Ha
CUTE OHHME KOW MMaaT (MHAHCUCKY MHTEPEC O] OpraHu3aIHjara.

. IMCKyCHja 3a TUTAaHOT Ha OIleHYBame U T0OMBame COTJIACHOCT OJ] TOII MEHAUMEHTOT;

. n3paboTyBame MJIaH 3a POBEPKa;

. JIOCTaBYBambE Ha IUIAHOT 32 OLICHYBAkE JJ0 KOMIIAHW]jaTa;

. JIETAJIHO 3all03HaBakE CO IUIAHOT Ha MPOBEPKATA.

(Hanpasm) 5 4dexop: OrnenyBame Ha KOMIIAHH]jaTa 33 YCIEIIHOCTA OJf MPOCKTHUPAKETO Ha

TQM cucremor.
MOHHTOPUHTOT TH OTdaka CUTE MOTCHCTEMH O] KyKkaTa Ha KBaJUTETOT BO €JHA KOMITaHHja, KaKo
u o kputepuymure Ha EFQM (eBporicka ¢oHmanyja 3a MEHaIMEHT Ha KBAJIUTET) KOM C€ KOPHUCTAT
3a OlLIEHKa Ha MPOrPECcOT Ha KOMIIAHUUTE BO OCTBAPYBabE HA JICJIOBHO COBPLICHCTBO. [IpoBepkaTa
Ha cuctemot o TMK mopa na Ouze nen o cexojaHeBHATA IPUKA HA CTPATETUCKUOT MEHAIIMEHT.
Taa Tpeba ma 6uzae Bo GyHKIHMja HA HABPEMEHO Mpe3eMame KOPEKTHBHI MEPKH.
Or1eHyBamETO CE OJIHECYBA Ha!
» aHaiM3a Ha HAJBOPELIHOTO OMKPY)KYBame (ICJTOBHH TPCHIOBH, 3aKOHCKH DPEryJaTHUBH,
poAak0a, KOHKYpEHIIH]ja, 33J0BOJICTBOTO Ha KyITyBauuTe/ KOPUCHUIIUTE, 33I0BOJICTBO HA
JIOCTaBYBAuNTE, BIIMjaHHE BP3 IPYIITBOTO);
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» aHanM3a Ha BHATPEIIHOTO ONKpPYXyBame (eQeKTUBHOCT, e(PUKAaCHOCT, CTPYKTypa u
3aJJ0BOJICTBO Ha BPaOOTCHUTE, ACTOBHUTE PE3yITaTH);
» aHanmm3a Ha cocTojOaTa Ha KOMIaHWjaTa BO 0JJHOC Ha okonnHarta (Benchmarking).
TekoT Ha OLIEHYBAKETO € MPEKY CIIC/ICHE Ha eBUIACHIIMjaTa KaKo:

a) JHUIIEPUTE jaBHO ja I€MOHCTpHpaaT JIMYHATa OJrOBOPHOCT CIpeMa KyJTypara Ha
TMK;

0) JUACPUTEe TO TMOAAPKYBaaT IMOAOOPYBameTO (CO JIMYHO aHTaKHpambe),
00e30emyBajku TH TOTPEOHUTE PECYPCH;

B) JIUEPUTE C€ BKIIy4yBaaT BO pEJlallMU CO KYIIyBauWTe, JOCTABYBAUUTE U APYrU
EKCTEepPHU OpraHu3aluy;

r) JIMAepUTe T'M IPU3HABAaT W T'H HarpaayBaaT HAIlOpUTE M peE3ydTaTUTE Ha
BpaboTeHHTE.

[MoTpeOHa e eBuIeHIMja 32 TOA JAJIM KPEHPAHETO Ha MOJIMTHKATA U CTpaTeryujaTa ce TeMeln Ha
nH(pOpMAaIIH KOH ce:

a) peJeBaHTHH U MOTIIOIHU;
0) pa3BUeHU;
B) HAYWH HA KOMYHUIHPamhe U MPUMEHA;
r) PEIOBHO aXXypHpPaHU M HUBHO MOI00pYBambe.
[MoTpeOHa ¢ eBuIeHIM]a 32 OHOCOT KOH BPaOOTCHUTE, MPEKY:
a) TUTAaHUPAhE U pa3BUBabC Ha BPAOOTEHHUTE KaKO JACTIOBEH PeCcypc;
0) MOIPKYBamkbe U Pa3BUBamE HA CIIOCOOHOCTUTE HA BPaOOTEHUTE;
B) KOHTHHYUPAaHO HCIHUTYBamkbe HAa HUBHHUTE Nep(OPMAHCH BO HCIOJHYBambe Ha
HENUTE;
r) KaKo BpPaOOTEHUTE Ce BKIyYCHH BO JEJIOBHHUTE MPOIECH, KAKO CE OBIACTECHH 3a
BpIIEH-E Ha OpraHu3alucKuTe QYHKIIUN U KaKO Ce MPU3HATH HUBHUTE Pe3yJITaTH;
1) KaKo OpraHu3aliyjaTta OcTBapyBa e(p)eKTHBEH J1jajor CO HUB,
r) KaKo ce BOJIM IPHKa 3a BpabOTEHUTE.
[ToTpeOHa e eBUACHITN]a KaKO CE PaKOBOIH CO:
a) (DMHAHCHCKHTE pECYpPCH;
0) MH(GOPMAITMOHUTE PECYPCH;
B) OJTHOCOT CO JIOCTABYBAYUTE U PEIPO MATECPHjaJIHUTE;
r) 3rpafuTe, ompeMara W JAPYTHOT HWMOT, T.€. CO TEXHOJIOTWjata M CO

MHTENIEKTyallHaTa COTIICTBEHOCT HAa OpraHu3alyjara.
[TorpebOHa e eBuneHIM]a 3a:

a) Kako ce¢ WACHTU()HKYBaHW KIyYHHUTE MPOIECH, 3a N1a C€ TMOCTHTHE yCIeX BO
paboTeHETO;
0) CHCTEMATCKO PAKOBOJICHHE CO MPOLICCHUTE;
B) Kako TIPOIECHTE ce IMoA00pyBaaT CcO KOPHCTEHhe Ha WHOBAaTUBHOCTA U
KpEaTUBHOCTA,
r) KaKo MPOLIECUTE C€ MEHYBAaT U KaKBU ce EPEKTUTE O/ TOA MCHYBAhE;
) KaKO c€ MPEUCITUTAHN M KOMITJICTUPAHH LIEIUTE 33 0JI00pyBabe Ha MPOIECOT.
[ToTpeOHa ¢ eBUACHIIM]a 3@ 3aJOBOJICTBOTO Ha KyITyBadnTe/ KOPUCHUIIUTE:
a) MUCIICHE Ha KYIyBaylTe 32 NPOU3BOAMUTE /yCIYTHTE U OJHOCOT Ha KOMIIaHHjaTa
cripeMa HUB;
0) JIOTIOJTHUTEITHN MEPKH 32 337I0BOJICTBO Ha KyITyBadHUTe.
[MoTpeOHa ¢ eBuIcHIIM]a 32 3aI0BOJICTBOTO HA BPaOOTECHUTE:
a) MUCJICH:E O] BpaOOTEHUTE 32 KOMIIAHW]aTa;
0) TOTIOTHUTEITHA MEPKH 32 33JI0BOJICTBO Ha BpaOOTEHUTE.
[MoTpebHa e eBUACHIM]jA 3a 33/I0BOJICTBO HA 3aeJHHIIATA:
a) KaKoO OIIITECTBOTO ja IICHU U TJie/la KOMITAHU]aTa;
0) JIOTIOJTHUTEITHU MEPKH 32 BIIMjaHHe Ha KOMIIaHWjaTa BpP3 APYIITBOTO.
[ToTpeOHa ¢ eBUACHIM]a 32 ACTOBHUTE PE3yJITaTH:
a) (hMHAHCHCKH Mepera Ha nepdopMaHCHTE Ha KOMITAaHHU]aTa;
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0) JOTIOJTHUTEITHN Meperha Ha rneppopMaHcHUTe Ha KOMIIAHU]aTa.
[Tpu mpoBepkaTa, cexoj cektop (ciyx0Oa, oxnenenue) Tpeba Aa M CTaBH HA Paclojarame CUTE
CpeICTBa U JOKYMEHTaIl{ja IIITO My c€ IOTPeOHU Ha TUMOT.
[IpoBepkaTa ce mpaBu Ha cute norcucreMd ox TMK cHCTEMOT, BO CHTE CEKTOPH KOPHCTEjKH
OJIpeJIeHH MpallaTHULU 3aBUCHO OJ1 TOTCUCTEMOT.
(ITposepn) 6 yexop: OOpaboTKa ¥ aHAIN3a HA PE3yJTATHUTE.
3a OIEHYBamETO Ha YCIEXOT OJ MPOEKTUPAHWOT W WMIUIEMEHTHPAaH CHCTeM Ce KOpPHCTaT
CTaTHCTUYKHUTE METOH IITO ce ynoTpeOyBaar 3a:

*  OllcHKa Ha e(heKTuUTE;

*  m3paboTKa Ha U3BEITAjOT;

*  HEroBO NPE3CHTUPAE MPEJ TO MEHAIMEHTOT WJIM HAI[MOHAIHHOT KOMHUTET 3a JIeJIOBHA
COBPILEHOCT KOTa KOMIIaHWjaTa OM ce HaTlpeBapyBajla 3a €BpOIICKAaTa Harpaga 3a
KBaIIUTET.

Pesynrarute Tpeda qa mokaXkaT: mITO KOMIIAHMjaTa IOCTUTHAJIA, & MOKHOCTHTE ITOKaKyBaaT Kako
OBHE PE3YyJITaTH C€ MOCTUTHATH.

Bo m3Bemrajor Tpeba Aa ce HaBeze: IeNTa Ha OLEHYBAaWETO;, KyC Iperjiell Ha pe3yiTaTuTe,;
METOJUTE Ha BPILEHE¢ Ha HAATJICYBAakETO; MEeTalTHA aHAIN3a Ha PEe3YITaTUTE O HAATJIeIyBambeTO
Y TIPEIOT KOPEKTUBHU MEPKH.

OynnameHnTaaHuoT koHuent Ha TMK cucTeMoT € Aa UM ce MOMOTHE Ha KOMITAHUHTE J1a U3rpajat
COIICTBEH MPUCTAI BO MOCTUTHYBAKHETO JEIIOBHA COBPILIEHOCT.

(Kopurupaj) 7 dekop: JlocTaByBame U3BEINTA] O] OIICHYBAKHETO A0 TOI MEHAMEHTOT ITOPaIH
npe3eMambe KOPEeKTUBHU MEPKH.

Curte 3a0enemku Tpeba 1a ce gagat BO MUcMeHa GopMa A0 TOI MEHAIMEHTOT MOpaiy Mpe3eMame
KOPEKTHBHH MEPKH.

3a0enenkuTe u Mpeior- KOPeKTUBHUTE MEPKHU Ce OJHECYBaar Ha:

* MOTEHIKOTHM KOHM C€ jaBWJIe 32 BpeMe Ha MPOLECOT Ha MMIUIEMEHTAlMja Ha CEKOj Ol
norcuctemure Ha TMK;

*  jacHa clMKa KOj JeJ Off MOTCHCTEMOT Tpeda /1a ce yHarpean BO HapeIHHOT 00T,

*  JlaJi TIOCTOW MHTEpec Kaj THMOBUTE M BPaOOTEHUTE 3a MOHATAMOIIHO yHANpeayBame Ha
TMK cucremor;

*  JlaJ¥ YWICHOBHTE Ha TUMOBHUTE I'M 3HAAT U ce 00yYEHU CO YEKOPUTE Ha METOIOJIOTUUTE TIPH
MPOEKTHPAE U UMILIEMEHTAIINja Ha CEKOj O MOTCUCTEMHUTE;

*  Harpajau 3a yCIHEIIHUTE;

* Jlajyu ce YyTBpIEHW M pa3OpaHu pe3ynTaThre (IOCTHTHYBamara) M BO IITO C€ TIiefaar
rorogHocTrTe o uMIuieMeHTanuja Ha TMK cucteMor;

* IIHpe’me Ha KJIMMa 32 YIITE MOTroJIeMH YCIIECH.

3a 1a oBaa WHTETpallHAa METOI0JIOTHja Oujle ehukacHa € HeolrXOHa MPUMEHa Ha HHPOpMaTHIKaTa
TexHonoruja. VHTerpamHaTa METONOJIOTHja 3a TPOEKTHpame M HMIUIeMeHTupame Ha TMK
CHCTEMOT MMa M IIOBpaTHAa BPCKa KaKo Pe3yJITaT 0] HEOIIXOJHOCTa O/ IEPMaHEHTHO yHAIIPEe1yBakhe
Ha JIEJIOBHUTE MPOLIECH.

3AKJIYYOK

OnHue KOMIaHUM KOW BeKe MMaaT MMIUIEMEHTHPAHO CHCTEM 32 MEHAIIMEHT Ha KBaJHTET, KaKo W
MpPYMEHa Ha CTaTUCTUYKATa MPOLeCHa KOHTPOJIA, aHalIM3a Ha TPOLIOIHUTE Ha KBAJIUTETOT U U300p
Ha COOJBETHHU JIyfe 3a peanu3alyja Ha CUTE JEJHOCTH, COTIacHO 00pa30BaHUETO, MOTUBALMjaTa U
HUBHATa CIIOCOOHOCT, c€ MOTBPAYBa JieKa MMaaT MorojieMO HUBO Ha MOATOTBEHOCT 3a MpHuQaKame
Ha HoBara (mio3oduja Ha TOTATHMOT MEHAIMEHT Ha KBanurteT. MmmiemeHtaunujara na 1SO
9001:2015 e mps uekop koH npumeHata Ha TMK crparterujara. He e moxkno na ce nmpumenu TMK
cTparerujata 6e3 oBaa ocHoBa (Mitreva & Filiposki, 2012).

Onue KOMIIaHUH KOH TIPOEKTUpae 100ap JOKYMEHTHPAH CHCTEM Ha KBAIUTET, KOj TH Ordaka cure
JIETIOBHY MPOLIECH Ha KOMITaHMjaTa, IMaaT OCHOBA 3a yCIelHa IPUMEHa Ha CTATUCTUYKA IPOLIECHA
koHtpona (CIIK) u TumckaTa paboTa, KoM HHaKY He OM MOJKeJIe 1a Ce [TOCTaBaT BO CiIy4aj Ha JIOLUI
cucteM Ha kBauTeToT. Co AeuHUpame Ha OOBPCKUTE M OJTOBOPHOCTUTE Ha BPAaOOTECHHUTE MPEKY
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CTaHAApIHU OTEPATUBHH MPOIECIYPH, My C€ JIaBa MOKHOCT Ha CEeKOj BpabOTEH Jla y4ecTByBa BO
pelaBameTo Ha TPOOIEMHUTE KO C€ BOOWINBH MOCIIE MEPEemhaTa Ha OJIpeJIcH! CBOjCTBA CO yCIeITHa
npumena Ha CITK. Ha TakoB HauWH ce 3rojieMyBa U cmocoOHOCTa Ha BPaOOTEHHUTE BO PEIIaBAHETO
Ha ipoosremMute. Cekoj BpaboTeH ¢ 00ydYeH 1a TH MPUMEHH METOIUTE U TEXHUKUTE 3a O0e31eeKTHO
paboTeme, MTO € MHOTY OMTHO 3a KOMIAHHMUTE, OUJICjKH BO CEKOjIHEBHOTO PabOTEeHE CEKOj ce
cpekasa co mpobieMu, kou Tpeda Op30 1 erKACHO Ja Ce PEIaT, a Co Toa Ce 3roJieMyBa MOKHOCTA
3a HaIpeJJOK Ha KOMITaHWjaTa BO IeJIMHA. Pe3ynTaTuTe HaBeyBaaT ieKa BOBEIyBAHETO HA CHCTEM
34 KBAJIUTCT Tpe6a Ja UM ITIOMOI'HEC Ha KOMITAHHWUTE Ja T'H HaIMHWHAT HUBHUTC HpO6HeMI/I BO ITpaBeIl
Ha nepUHUpamke, TM3ajH, KOHTPOJIA U MOI00PYBakE Ha MPOLIECUTE.

Kommanuute BO KOj TON MEHAIMEHTOT aKTHBHO CE BKJIy4yBa BO BrpajlyBam¢ Ha BU3WjaTa U
MHCHjaTa Ha KOMIIaHHUjaTa, BO IU3ajHUPAETO U CIIPOBEIYBAKETO HA IMOJIMTHKATA HA KBAJUTET,
“MaaT CO37aJIeHO KiMMa U UH(popMalmoHa 0a3a Ha Koja MOXe Jla ce pa3BHUBa TUMCKara padoTa.
ITocTon MOCBETEHOCT Ha BPBHHOT MEHAUMEHT U BPAaOOTEHUTE BO TpaBell HA HAIMHHYBame Ha
MpoOJeMHUTE U YHANPETyBamkhe Ha TIPOLICCHUTE.

KommanunTe kou nmokaxxyBaat jacHa Je(UHUPAHOCT Ha MTpaBaTa, 0OBPCKUTE U OATOBOPHOCTHUTE HA
CeKOj TOCAMHEI[ C€ IIEIOCHO TMOCBETCHM KOH KYyMyBauuTe/ KOPHUCHHIIUTE 3a JOJITOPOYHO
3a/I0BOJIyBab¢ Ha HUBHUTE >Keiaom W motpedm. Co meduHHpAHOCT Ha IIpaBaTa, OOBPCKUTE H
OJITOBOPHOCTUTE, BpabOTeHHWTE a00MiIe MorojeMa MNapTHIMIANN]jA, OJATOBOPHOCT M MOK BO
uaeHTH(UKaLUja U pelIaBamkbe Ha MPOOJIEMHUTE, MOKHOCT J1a TM KOPUTHpAaT TPEIIKUTe, Aa TH
M3HECYyBaaT MpOoOJIEMHUTE BO BPCKA CO KBAJTUTETOT, KAKO W BO KpeHWpame Ha CTAHIApIUTE U BO
HAIIOPHUTE BIOKEHH 332 KOHTHHYHPAHO 1Moo0pyBame. Co caMOTO BKIIydyBamke Ha BpaOOTEHUTE BO
pelaBame Ha MPOOJIEMHUTE BO MPOILECUTE, CE 3roJieMyBa HUBHATa MOTHBHPAHOCT 3a C€ MOBEKe H
MOBeke J1a TM yHANpeaaT MPOIeCHTe KOW T M3BpINyBaaT. Mepemata KOM UM CE BUAJHMBH, UM
MOKa)KyBaaT KOJKY HUBHUTE PellieHHja ce 3Ha4ajHH 3a 33/I0BOJTyBakhE Ha JKEIOUTE U TOTpeOnTe Ha
KyIyBaduTe/ KOPHCHHUIIUTE.

Komnanunte BO KoM € CO3/1aJIcH OPraHU3alMCKA aMOUEHT BO KOj BpaOOTEHHUTE IO MOKaXyBaaT U
pa3sBUBAaT CBOJOT MOTCHIMjal U KPEATUBHOCT, BO KOU € 00e30e7CHO MOTHUBUDAIE MPEKY
YBaXyBakb€¢ Ha HUBHUTC WHAWBUAYATIHH HOTpe6I/I, OTBOPCHU KOMYHHUKAIIMOHU KaHaJIM BO ABETC
HACOKHM KaKo M JJIEMOKpAaTCcKa KyJTypa U KJIMMa, CO3/IaJlcHU CE YCIIOBU 3a MOKPEaTHBHO PadoTeme,
JlaBar-€¢ CTPYYCH MPUJIOHEC U KOHTUHYHUPAHO YHAIPEAYyBamke Ha JISJIOBHUTE MPOLIECH U TIPOU3BO/IH,
IITO JIOBEAYBA JIO yCIeX.

JIeTIOBHUOT yCleX U OAPKIUBHOT Pa3BOj Ha KOMIIAHUHTE C€ JOJKH Ha LEIOCHOTO BIaJIeCHhe CO
KBAJIUTETOT BO CUTE JICJIOBHU IMPOIIECH, PU HAjMaJIKM TPOLIOLW Ha paboTeme, KaKo pe3yiTaTr Ha
TUMCKOTO paboTehe, HHTErPUPALE HA 3HACHHETO Ha CUTE BPAOOTCHHU, HUBHATA TEXHUYKA M CTPYYHA
0CMOCOOEHOCT, KPEaTHBHOCT, WHOBATHBHOCT M OJI'OBApayko OpTaHU3alHCcKo onHecyBame. Co
TUMCKOTO pelllaBambe Ha MpoOJieMHTEe ce MoJo0pyBa M THMCKaTa padoTa BO CEKOj MPOEKT MITO
HECOMHEHO Ke JIoBeJie 10 oa00pu pe3ynarati. CuTe 3a¢/IHO pellaBaar u CUTe 3ae/IHO M0A00pyBaart.
3roJieMEHUOT KBATUTET € 3aCIIyra Ha IEITHOT THM.

KommanunTte KoM Iy MpuMEHyBaaT METOAUTE U TEXHUKUTE 3a Oe37ieeKTHO padoTemhe MOCTUTHANIE
MOJIUrarh¢ Ha HUBOTO HA KBAJUTETOT BO CHUTE JICTIOBHH MPOIECH, HAMATYBAmhe HA CUTE BHOBU
TPOIIOIM, HAMANyBamke HA IIEHATA HAa MPOU3BOJHUTE, CO3JaBamke JIOBepOa Kaj KymyBauuTe/
KOPHCHHUITUTE, TIOJUTHYBamke Ha 3HACHETO Kaj BpaboTeHmre. McTOBpeMEHO OBHE KOMITAHUH
MOKaKyBaaT 3roJIeMEHA MOTHBHPAHOCT HA HUBHUTE BPAOOTEHH, 3roJieMEeHa MPOIyKTUBHOCT, KaKo
W MPHUCYCTBO Ha MOBEKE Ma3apH.

Kommanunte Kou HeryBaar pejioBHa 00yKa M TPEHUHT Ha CUTEe BpaOOTEHH CO3]aBaaT YCIIOBH Ja
BpabOTEHHUTE TMOJIECHO T'M MpuakaaT MPOMEHUTE, MOJIECHO CE aJalTUpaaT Ha HOBHTE YCIIOBH,
YCIICIIHO YIIPaByBaat co JeJIOBHUTE NMPOLECH U (PYHKIIMH, a CO TOa, IPUOHECYBaaT J1a ce 3r0JIeMH
KOHKYPEHTCKATa MPEJHOCT Ha KOMITaHHMjaTa Ha 1Ma3apoT.

Nako ¢unosodujata Ha TOTATHHOT MEHAIMEHT Ha KBAJIUTET € JJIa00KO HaBJIE3CHA BO MHOTY
WHIyCTPUH U JICTIOBHU CepH Ha €BPOTICKUTE U APYTH 3E€M]jH, Taa € HEAOBOIHO MPUCYTHA BO HAIlIATa
3eMja M OCTaHATHTE 3eMju BO Pa3Boj. OcoOEHO KPUTHYEH MOMEHT € JOJTOPOYHOCTa Ha OBaa
¢dbunozoduja, kora mpoHUTOT HE moara “mpeKy HOK .
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Abstract

The financial sector in N. Macedonia is composed of deposit and non-deposit financial
institutions. The banking sector is dominant in the financial system, while the participation of the other
institutions is relatively lower. Although the total assets of the deposit institutions were 86.4% in 2022,
these institutions faced declining trend in their assets throughout the past several years. In 2022 the total
assets of the non-deposit institutions were 20.8%, however, with an increasing trend in the past several
years. The obligatory pension funds have contributed mostly to the total growth of the assets of the non-
deposit financial institutions. Therefore, considering the current dominant role of the banks and the
upcoming importance of the non-deposit financial institutions, the aim of this paper is to deeply analyze
the structure of the total assets of separate deposit and non-deposit financial institutions in the financial
sector of N. Macedonia.
Key words: financial system, financial institutions, banks, institutional investors

Introduction

The stability of the financial systems is very important for the economic development of the
countries. Schumpeter (1912) is among the first researchers who analyzed the relationship between the
financial system development and the economic growth and determined that the banking system plays
crucial role for the economic growth. When it comes to the financial system in N. Macedonia, it is worth
mentioning that it is composed of deposit and non-deposit financial institutions. Banks, as the largest
deposit institutions constitute the largest segment of the domestic financial system. Therefore, the
stability of the financial system is mainly determined by the stability of the banks. Nevertheless, the
non-deposit financial institutions (insurance companies, pension funds, investment funds, financial
companies, brokerage companies etc.) are also present, but their participation in the financial system is
much lower (NBRM, 2024). Hence, the N. Macedonian financial system is relatively simple, with
underdeveloped financial markets. (Cvetkoska and Fotova Cikovic, 2020). Although the banking
system operates in traditional fashion it is strictly regulated by the Central Bank, National Bank of
Republic of North Macedonia. The main activities of the banks include gathering deposits and issuing
loans (Golitsis, et al, 2022). In this context, the National Bank of Republic of Macedonia is the main
institution that regulates the financial stability and defines the requirements for proper operation of all
participant in the financial system (Petrovska and Mihajlovska, 2013). Nevertheless, all of the others
participant in the financial system in N. Macedonia are also regulated and controlled by various other
institutions. Hence, Agency for Supervision of Fully Funded Pension Insurance regulates the pension
funds, Insurance Supervision Agency regulates the insurance companies, Ministry of Finance regulates
the financial companies and the Securities Commission is the main supervisor of the participants in the
securities market (NBRM, 2024). Undoubtedly, the financial system is composed of different kind of
institutions whose operations are highly supervised and regulated. Thus, the aim of this paper is to
provide an overview of the financial system in N. Macedonia and to better understand the role that the
banking and non-banking financial institutions have.

Literature review

The literature that focuses on analyzing the importance of the financial systems is vast. Well-
functioning financial systems contribute to better allocation of resources in high-productivity
investments that result with high return activities (Stiglitz, 1998). Therefore, Prochniak and Wasiak
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(2017) in their paper analyzed the impact of the financial system on economic growth in 28 European
countries and 34 OECD countries for the period 1993-2013. In their analysis, domestic credit, non-
performing loans, capital-asset ratio and market capitalization were used as independent variables,
while gross domestic product was used as dependent variable. The results showed a positive and
significant relationship between the banking sector and economic growth. Levine and Zervos (1996) in
their paper found that the capital markets are very important source for funding of the companies.
Pagano, et al. (2014) found that the financial structure has significant effects on real long-term growth
per capita. Alda (2017) found that investment of pension funds in shares contributes to the development
of the stock market, while Vucetich (2014) determined that insurance industry plays an important role
in supporting investment and innovation, which is important for economic development. Additionally,
Zacek, J., et al. (2019) analyzed the impact of European structural and investment funds on economic
growth in the Czech Republic for the period 2004-2015 and found that they have positive effect on the
economic growth.

Despite the literature that provides an overview of how different financial institutions affect the
financial systems, there is also literature that analyses the financial system in N. Macedonia. Shabani
(2022) in his paper analyzed the banking-activity participation in the financial system of the N.
Macedonia. As stated in his paper, in the period 2015-2020, banks managed to comply with the new
regulatory requirements and maintained their liquidity with liquid assets of one third of total assets.
Tome, et al. (2012) in their paper highlight the expected increase in competition between the banking
and non-banking financial institutions in N. Macedonia. This competition requires innovations in the
traditional banking operations. Changes in the operation and the financial products offered are needed
in order banks to keep their position as market leaders. Additionally, Popovska (2014) in her paper
constructed a simple index of financial stability of the Macedonian banking sector. The methodological
procedures included several methods, descriptive statistics, analysis of the correlation matrix, principle
component analysis with oblique rotation, Construction of sub-indices for each individual dimension
etc. The results showed a decrease during the financial crisis of 2007/2008. In the aftermath of the crisis,
stabilization was evident, mainly due to the measures taken by the National Bank. Although most of
the literature considers the banking institutions in N. Macedonia, there are several papers that focus on
the non-banking institutions, such as the institutional investors. Mrsik and Jolevska (2014) analyzed the
support of the institutional investors in developing stock markets in small economies, such as N.
Macedonia. As stated in the paper, nowadays both banking and non-banking financial institutions are
characterized by universalization of financial services and there should be tendency of changing the
financial legal framework. Additionally, Jolevska and Andovski (2017) in their paper assessed the level
of financial inclusion in N. Macedonia in which that they determined that the level of financial inclusion
is on satisfactory level. As stated in the paper, financial inclusion is important because it can contribute
to reduction of poverty, can have positive impact on macroeconomic development and it is important
for other social policies.

Analysis of the financial system

As stated before, banks have dominant role in the financial system in N. Macedonia. However,
the aim is to determine whether their participation in the financial system has changed through the years.
Therefore in Graph 1 is presented the structure of the total assets in the financial system of the Republic
of North Macedonia. It is evident that the deposit financial institutions have dominant role, compared
to the non-deposit financial institutions. However, interesting finding is that their total assets have been
decreasing throughout the years, from 91.7% in 2007 to 79.2% in 2022. The assets of the non-deposit
financial institutions although are much lower, still there is an increasing trend in the period 2007-2022.
Their assets in 2007 were 8.3%, reaching an amount of 20.8% in 2022. Additionally, in Graph 2 is
presented the aggregate percentage growth of the assets of the individual segments of the financial
system, for the last five years. The values shown show significant information about the potential
importance of the other financial institutions for the financial system in N. Macedonia. For the period
2018-2022, financial companies have the highest aggregate potential growth of 275.5%. Although
they are fastest growing, it is worth mentioning that their main activities include approval of quick
loans with relatively small amounts with high cost. Therefore, this growth imposes a need for greater
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regulation and supervision. Comparing the banks with the institutional investors, the banks have
grown 48%, while the insurance companies 51.7%, the pension funds 100.8% and the investment
funds 105.5%. Hence, pension funds and insurance companies have grown twice compared to the
banks. This growth suggests that institutional investors are starting to have important role for the N.
Macedonian financial system. Regarding the institutional investors, pension funds are largest. As
mentioned in the paper of Meng and Pfau (2010), an important prerequisite for pension fund assets
to contribute to the development of capital markets is the level of financial development. Therefore,
changes are needed in N. Macedonian financial system in order to create better opportunities for the
activities of the institutional investors.

Graph 1: Structure of total assets in the financial system of the Republic of North Macedonia, in
percentage
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As it was stated above, the financial system in N. Macedonia is bank-based, however, with
an increasing importance of the institutional investors. In this context, it is important to understand the
ownership structure of the financial institutions in order to detect the potential advantages,
disadvantages and the possible risks. In Graph 3 are presented these results. Some of the factors
important for understanding the ownership structure include transparency and accountability, risk
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management, regulatory compliance, market dynamics and financial stability. Therefore, financial
companies, leasing companies, brokerage companies have mostly domestic ownership with 57.2%,
83.8% and 88.8%. Saving institutions are fully domestic owned (100%). Investment fund management
companies, pension funds management companies, insurance companies and banks have mostly foreign
ownership. The main advantages of foreign ownership is the access to capital and diversification of
risk. Because of the foreign ownership, these companies can be less vulnerable to various negative
economic condition in the country. Despite these advantages, foreign ownership increases the
sensitivity to various foreign economic conditions, which can be easily transferred in the daily
operations of these companies. Considering that banks have the dominant role and they have mostly
foreign ownership they can be exposed to foreign economic conditions. Therefore, for all these
institutions strict regulation is needed in order to avoid occurrence of risks that may negatively affect
their activities.
Graph 3: Ownership structure of individual financial institutions in
2022, in percentage
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Conclusion

The financial system in N. Macedonia is composed of banking and non-banking financial
institutions. Banks remain the largest institutions through which the stability of the financial system is
maintained. Although they have the largest part in the financial system, other segments, such as the
institutional investors are starting to increase their participation and role. In the last few years, their role
has been increasing more and more, which creates pressure for the introduction of new government
policies and regulatory reforms. There are studies that confirm the positive role that the institutional
investors have, but their impact depends on several factors, such as the degree of the development of
the country. Institutional investors are very important for the financial system development because of
the capital allocation process. They allocate their funds in different asset categories, resulting into
productive investments that have positive effect on the economy. Considering that the banking sector
is the main source of funding in N. Macedonia, with the development of the institutional investors it is
expected that they will also play this role. The financial gap that exists for funding various activities,
such as infrastructure can be filled through these institutions. Therefore, proper economic conditions
are needed in order to further stimulate their growth and inclusion in the financial markets. With the
right mechanisms, both deposit and non-deposit institutions can improve their performance. In this
context, these institutions can become competitive not only in our country, but in the region as well.
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AncTpakT

Bo nenemHunor riobanu3upan cBeT, OM3HHCOT Op30 ce pa3BHBa IOKOJKY BiageaT HMHOBALUUTE H
nprcnocodnuBocTa. 3a Taa e, HarjaceHO 3HadajHa € yjorara Ha NPeTIpPUEeMadKuTe BELITHHH
BO TMOTTHKHYBAaWkETO Ha YCIIEUIEH JEJOBEH pa3Boj. YIITEe BO MUHATUTE JCLEHUH, Ce MOTBPAM AEKa
MPETIPUEMHHUIITBOTO HE CamMO IITO TO OJIECHYBa 3allOYHYBAaWETO HAa HOBU OW3HUCH, TYKY H
IIPETCTaByBa KaTaJM3aTOP 32 MHOBALMHU, TEXHOJOUIKH HAIPEIOK U €KOHOMCKA CTa0MITHOCT.

CoouyBajku ce co IIOCTOjaHUTe POMEHH BO riio0aiHaTa Ma3apHa AMHAMHKA, IIpeTHpueMadnTe Tpeda
Ja pa3BHjaT MCKIyYMTENHH BELITHHM 33 Jla MOXKAT Jia Cce NPHJIAroJaT Ha HOBHUTE YCIOBH, Jia Ce
pa3ByBaarT M Ja Mpocliepupaar. 3aroa, aHaiu3aTta Ha MPETHPHEMAaYKUTE BELITHHU CTaHYBa BaXKeH
acIeKT BO pa30upameTo Ha (HaKTOPUTE KOU T'M OOJIMKYBaaT yCIICIIHUTE MPETIPUEMadd U KOMITaHUH.
OBoj Tpya MMa 3a 11eJ1 Ja UCTPAXKH U aHAIM3Upa Pa3IMuHK aCIIEKTH Ha MPETIPHEMAaYKUTE BEIITHHH U
HHMBHOTO BJIMjaHHE BpP3 JEIOBHHOT pa3Boj. IIpeky TEOpeTcKo AECKPUNTHUBEH METOI TPYIOT Ke I'd
IIPUKaXX€ COBPEMHUTEC MOJCIN HA MMPETIIPUCMHNYKHU BEHITUHU KOU T TpaHC(bOpMI/IpaaT MMPEAN3BUIINTE
BO MOKHOCTH.

Kay4ynu 300poBH: PETIIPHUEMHUIIITBO, BEIITHHH, yIIPaByBambe, JIHAEPCTBO, KOMyHHKAIIH]ja

1.BoBen

3ajakHyBamkEeTO Ha TAa3apHATE OJHOCH M HOBHOT HAYWH Ha EKOHOMCKOTO pa3MHUCIYBambe IO
MMOTTUKHYBAaT pPa3B0jOT HAa WHHUIMjaTUBHOCTA BO MPETHPHUEMHHUINTBOTO. llpeTnmprueMHHIITBOTO ce
KapaKkTepu3upa cO KOHTHHYHpaHa MoTpara o MOXXHOCTH 32 3all0YHYBamk¢ HOBU JICJIOBHU MOT(ATU U
MpUMeHa Ha HOBM (pOpMH U ajlaTKH 32 paboTa BO TEKOBHHUOT OM3HUC, HO U CO Tpe3eMamke PU3HIHN U
dbokxycupame Ha TpodUTOT KAaKO Harpama 3a mpes3eMeHuTe pusunu. ['omem Opoj neduHUTIUNA TO
OIHUIITYBAaT MPETIPUEMAUYKOTO OJHECYBAlhe KAaKO MPE3EMake HWHHIMjaTHBA, OpPraHU3Mpamhe U
peopraHu3upame Ha ONIITECTBEHUTE U EKOHOMCKUTE PECYPCH U MEXaHU3MU 3a MIPAKTUYHU LIETH, KaKO
u npudakame Ha CAMUOT PH3HK H MOKHHOT Heycrex. '

[IpernpuemMaunte KOHTHHYHPAHO CE HACOUCHU KOH M3BPLIYyBamkhe Ha MpeTHpueMadka GpyHKIHja co mem
Ia ja momo0Opar KOMIaHujaTa U 1a IpUAO0HEecaT 3a Hej3UHUOT PacT.

I'maBHaTa 11en HA OBOj TPY/ € 1a T IOJIOBH (YHAaMEHTAIHUTE aTPHOYTH U KOMITETECHIIMY KOM TH HOCAT
YCIEIIHUTE MpeTnpuemMayd. Mery Tue KapakTepUCTHKM ce IMoTpedaTa 3a ycmexX, Mpequ3BHIY,

1 Shapero, A. (1975), Entrepreneurship and Economic Development, Wisconsin, Project ISEED, LTD, the Center
for Venture Management
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VHOBAIMH, OJFOBOPHOCT 33 pe3yiTath (YCIecH M HeycIecH), HHUIMjaTHBa U Apyru.” 3aToa mpexy
aHaJM3a Ha Pa3IMYHM aCleKTH Ha MNpPETIPHUEMAadyKUTE BEIITHHM Kako IITO ce WHOBAaTHBHOCTA,
JUAEPCTBOTO, CTPATETUCKOTO pa3MHUCIYBamke, YIPaByBamEeTO Ha pU3HOM H  MelyceOHOTO
KOMYHHUITUpame, ke ce o0uaeMe a TH UACHTH(UKYyBaMe Haj3HaYajHUTE KOMIIOHEHTH INTO TH IIpaBaT
NpeTHpUeMavynTe YCIICIHA BO HUBHUTE JIEIOBHU OU3HUCH.

JlenoBHUTE KOMIIETEHLMH CE€ MHOTY CJOKEHHU, a BepyBamaTa, MOCTAIKUTE U aclupaluuTe Ha
MpETIpHEeMadynTe 32 HUBHUTE OM3HICH C€ O] TOJIEMO BJIFjaHHE Ha HUBHOTO YyBCTBO 3a BPEIHOCTH H
BepyBama. OBa BiMjae HAa aKTUBHOCTHTE IITO T'H [IPe3eMaar, 0COOCHO BO NMPEIU3BUKYBAYKH CUTYaIIHH.
YcnemHuTe npeTnpreMadn MOXKar fia mpudarat mpeaIu3BULH, Ja Haydar /1a TpaBaT OATOBOPHH H300pH
1 J1a ce TMOTPMKAT JAa TH MepaT CUTe MOYKHU UCXO/IH.

Ja ce cTaHe ycneleH mpeTnpreMay € MPUpPOIHO 32 HEKOM, HO IPYTH MaK 0apaaT olpeleHH OCHOBHU
BEUITHHM 3a Jia 3aloYHaT W Ja TO BoAaT OM3HHCOT A0 ycmex. OBHE BEIITHHU TO OJApeayBaaT
NIPETIPUEMAYKHOT yCIeX. YCIeIHUTe MPeTIpHeMaul TH BIajeaT U TBPAUTE M MEKHTE BEITHHH'.
TBpauTE BEIITHHU KAKO CMETKOBOJICTBO, MAPKETUHT U (PMHAHCHUCKO TUIAHUPAH-E CE KITyYHU 32 BOJICH-C
W yIpaByBame CO OM3HHC, a MEKHTe BEIITHHH® KaKO KOMYHHKAIMja, pellaBame NpoOIeMH H
OJITydyBamk€ UM IOMaraaT Ha IpeTIprueMaduTe Jaa T 3rojieMaT HUBHHOT Ou3Huc. COBIIayBamkEeTO HA
MPETIPUEMAYKUTE BEIITHHH Oapa MPaKTUYHA MPUMEHA, HO ¥ IIOCBETEH IUIaH 3a YUYCH-¢ U Pa3BOj

2. AHajiM3a Ha MPeTNPHEeMAaYK BEeIITHHH 32 1eJI0OBeH Pa3Boj

[IpernpuemMadkuTe BEUITHHY 3a JACIOBEH Pa3Boj BKIydyBaaT Pa3IMYHU IPYNU HA BEIITHHHU KaKO IITO
ce TUAEPCTBO, OM3HUC MEHAIMEHT, yIIPaBYBakhe CO BPEMETO, KPEATUBHO Pa3MHUCIYBAbE U PEIIaBALE
npo6iemu. OBHe NpeTpreMadky BELITHHY €€ 0l BUTAIHO 3HAYEH-€ 33 IPOMOBHPAHE HA HHOBALUHTE,
pacToT Ha OM3HMCOT W KOHKYypeHTHOCTa. Pa3BUBameTO Ha OBHE BEIITHHHU NOApa3Oupa mapajieTHo U
KOHTHHYUPHO pa3BHBamb¢ Ha MOBEKE BEIUTHHU 3aeqHO. Ha mpumep, 3a 1a Moxxe eqHO Jiuie aa Oune
yCIIElIEeH MpeTipueMad, ke Tpeba 1a rd pa3BUE CBOMTE BEIUTHHM 3a MpE3eMame PU3MK KAaKo M 32
yIpaByBame co OM3HHUCOT, IPUTOA HE CMEE Ja TH 3aIll0CTaBH U OCTaHATHTE.

2.1. BemutnHu 3a ynpaByBame €0 OM3HHMCOT: BemTnauTe 3a OM3HMC MEHAIMEHT c€ OCOOMHHM IITO
elIeH IpeTIpremMay ce modapysa Jia TH UMa 3a Jia BOJU OM3HHC U 1a 00e30e/11 UCIIOIHYBAkEe Ha CUTE
nenoBHU 1enu. [IpeTnprueMadnTe co 0BOj CET Ha BEIITHHU MOXarT Jia TW HAATJIeAyBaaT U yIpaByBaaT
olepaluTe Ha pa3InYHM OJJICIIH 3aT0a ITO UMaat Jo0po pa3dupame 3a cexoja GpyHkuuja. Bemtuaure
3a OM3HHC MEHAMEHT BKIy4yBaaT MYJITHTacKHHT, JIOJENyBambe Ha OATOBOPHOCTH M JOHECYBambe
KPUTUYHU OACJTIOBHU OJIYKH.

2.2. BemITHHHM 32 KOMYHHMKAIHja W aKTHBHO ciaymame: Cekoj mpermpuemad Tpeba nma Ouje
Croco0eH eeKTUBHO Ja KOMYHHIIUPA CO KIMEHTUTE, WICHOBUTE HA TUMOT U CUTE JIPYTH 3acCerHATH
crpanu. be3 pasnuka manu npeky BepOanHa KOMyHHKalfja 32 BpeMe Ha COCTAHOLM MM HCHpaKkambe
W3BEIITaH M MOPaKW NpPEeKy e-IOoIITa 33 TEeKOBEH MPOEKT, NPEeTIpHEeMauyuTe ce OYeKyBa Oa MMaaT
CyIepHOpHa MMCMEeHa 1 BepOasiHa KoMyHHKaIja. OCBeH KOMYHHUKAIIMCKHY BEIITHHH, IPETIPHEMadnTe
Tpeba ma Oumat M OUTMYHHU CIYIIATeNN 32 Ja TH pa3depar Oapamara Ha MPOCKTOT W JUCKyCHjaTa 3a
BpeMe Ha POEKTHHUTE cocTanonu’. Ha Toj HaumMH J]a 'y Mpeno3Haar uaenTe, Ho ¥ OTBOPEHHTE Mpaliakba

2 McClelland, D. C. (1961). The achieving society. Princeton, NJ: D.: Van Norstrand Company. Inc

3 Jarmila Sebestova, (2020), Developing Entrepreneurial Competencies for Start-Ups and Small Business, IGI
Global, DOI: 10.4018/978-1-7998-2714-6, ISBN13: 9781799827146

*Hard Skills: Definitions and Examples, munk: https://in.indeed.com/career-advice/resumes-cover-
letters/hard-skills, mocnenno mpuctaneHo Ha 3 maj 2024

Essential Soft Skills for 2024: Definitions and Examples, mumx: https://in.indeed.com/career-
advice/resumes-cover-letters/soft-skills mocnenno npucranexo ua 4 maj 2024

6 David C. Kimball, Robert N. Lussier, (2020), Eentrepreneurship Skills for New Ventures, Routledge
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3a yCIelllHa peanu3aluja Ha JajeH NpoekT. EQekTUBHUTE KOMYHHUKAMCKUA BEUITHHU, CTPATEIIKOTO
IJIAHUPAKkEe U MHOBALMUTE CE AJIAaTKU KOW MPETIPUEMAUYNUTE T'M KOPUCTAT 32 Ja CE€ UCTAaKHAT U Ja Io
TIpHBIeYaT BHUMAHHETO HA HUBHATA lleJTHA yOmmKa'.

2.3. BemrTunm 3a npe3emame pusnk: [Ipernpuemaynrte ce oueKyBa Aa Ougat CriocoOHH Aa mpe3emMar
MpecMeTaHu U MyIpu pu3Hiiy. BpaboTeHuTe cO MpeTnpreMadyky HAYMH Ha Pa3MHCIYBahe HUKOTAII He
Oeraat oj mpe3eMame PU3NIK OWJEjKH pa3dmpaar [aeKka NPEecCMETaHWTE PHU3UIM pe3yNTHpaaT co
OIrpOMEH YCIEX. I/ICTpa)KyBaH)aTa IMOKaXKyBaaT A€Ka XCHUTC CC€ IMOMAJIKy CKJIIOHM KOH PH3HK 3a Oa
3aToYHAT OM3HKC CO TIOMaNa MoYeTHA HHBECTHIIN]ja BO cropenba co Maxure.
Tue 3HaaT AeKa PU3UKOT € MOXKHOCT JIa Ce pa3BHe OM3HUCOT Ha CIIETHO HHBO.

2.4. Mpe:XHU BelITHHU: MpeKHHUTE BEIITHHU BKIyYyBaaT IpaJcike U yNpaByBamke CO OJHOCH CO
IpyTy po¢eCHOHANIN 32 Ja PacTe U JIa ce MPOMOBHpa OU3HUCOT. EQPEeKTUBHUTE MPEKHU BEIITHHU
OTBOpaaT WJHU MOXHOCTH W ToMaraar Ja ce u3rpamd conmujaeH Opena. OBHE BEIITUHH UM
OBO3MOXYBaaT Ha MpeTIpUEMauuTe Aa 3alo3HaaT cO MPOQECHOHAINN KOM C€ MCTOMHUCICHHIH, 1a
rpagar WIHA TUMOBH M Ja OWJAaT BO TEK CO TPEHIOBUTE BO HMHIycTpujara. Toa e emHa of
H3jIIOCaKyBaHUTE BEIITHHH 3a TMpeTIpueMadnTe, OWIEjKM TPEeKy COJHIHO pa3BHEHA Mpexa
oJ1 mpoheCHOHANIIH, THE CO (PUHAHCUCKH BIIOT MOXKAT Jia MPUCTAIAT 0 MpodeCHOHATHATA JICIOBHA
eKCIepTH3a U Ja Jo0HjaT MOBpaTHH HHPOPMAIIK 32 HUBHATAa HOBA UJEja.

2.5. BemTHHM 32 KPUTHYKO pa3MuciayBame: KpUTHYKOTO pa3MUCIyBame € NpeTnpreMadka
BEIITHHA KOja 00jEKTUBHO T'M aHAIN3UpPa MHPOPMALMUTE U JOHECYBA PALlMOHANIEH 3aKIy4oK. Toa um
momara Ha NpETIpUeMaduTe 1a ja MpOLEHAT CHTyalHjaTa W Ja J0jAaT JO JIOTMYHO pelIeHUeE.
KputnukoTo pasmmciyBame BO OM3HHCOT IOMara Ja ce€ pemiarT mpoOjeMHuTe W Ja ce H3rpajar
CTpaTeruy 3a pacT 1 pa3Boj. KpUTHUKHOT MUCIIUTEN € He3aBHCEH, KOMIIeTeHTeH U peduiektuBeH. OBaa
BEIITHHA WM IlOMara Ha MpPETIPUEMavyHuTe JIOTUYHO Ja I'M HOBP3aT WACUTE, Ja T'M aHAIU3Upaar
uHopManMKTe, 1a TW MPOLEHyBaaT apryMEHTHTE, Ja HajaaT HEeIOCIEAHOCTH BO paboTara M jaa
pemaBaar CcIOXEHW Mpamama. HamecTto na Memopupaar HWHGOpPMALUHM, TAKBHTE KaHJAHJIATH TH
KOpHCTAT HH(MOPMAIUHTE 32 [1a 3BJIEYaT 3HaYajHH co3HaHuja.’

2.6. BemrTuHHM 3a pewmaBambe npodiaemu: UectomaTH, NpeTHIpHEMadyuTe c€ COO4YyBaaT Co
NPeU3BUKYBAaYKH M HEOUEKYBaHU cUTyanuu. Toa Moxke Ja Ouje pu3nMueH KamUTalIHCT KOj 0J0uBa
MOHATaMOIIHO (PUHAHCUpakEe WIM YJICH Ha TUMOT Koj oA0uBa s1a pabOTH CIOpeA ynarcTBara Ha
MIPOEKTOT, 11a 3aT0a €JeH NpeTIpreMad Mopa /1a oceayBa OAJIMYHH BEIITHHHU 32 pelaBambe MPooIeMH
3a J]a ce CIpaBH CO T.H. KPU3HH CHUTYallMd M MHPHO Ja WISHTH(HKYBa aJTEPHATHBHH pPEIICHH]a.
[MocenyBameTo BEIITHHH 32 pellaBamke MpoOieMu 00e30eayBaar mpeTnpueMadiTe Ja ja MOCTUTHAT
CBOjaTa JIeJIOBHA LIETI.

2.7. BemiTuHH 3a KpeaTHBHO pa3MuciayBame: KpeaTHBHOCTa € BpeAHa, HO HEIOBOJIHO IIEHETa
BEIITHHA BO JICHEITHUOT AUTHTaNIeH cBeT. KpeaTMBHOTO pa3MHUCITyBambe € CTON00T Ha HHOBALIMUTE U TH
MOTTUKHYBa BpaOOTeHNTE Aa pa3MUCIyBaar nouHaky. [IpeTnpuemMaunrte co BEIITHHH 3a KPEATHBHO
pa3MuCITyBamke HUKOTAII HE Ce IBOYMAT Ja Mpo0aaT pelleHnja mro APyruTe MoxeOu Iu n30ernyBaaT
MOpaax CTPaB OJf HEYCIEX.

2.8. BemrrnHHU 32 ycJayru Ha kjadeHTuTe. KBanmnTeTHara yciyra 3a KJIMEHTH TO POMOBHpPA OpEHIOT
 ja 3royieMyBa JiojamHocta. OJ pa3roBop cO KJIMEHTH JI0 JUCKYCH]ja 32 MOXKHOCTHUTE 33 (PUHAHCHUPAIhE,

" Hisrich, R. D., & Peters, M. P., (2009), Entrepreneurship: Starting, Developing, and Managing a New
Enterprise, McGraw-Hill Higher Education, 1989, original from Pennsylvania State University

8 Brush, C. G. (1992). Research on women business owners: past trends, a new perspective, and future directions.
Entrepreneurship: Theory and Practice, 16 (4), 13

° Cecile Nieuwenhuizen, (2008), Entrepreneurial Skills, Juta and Company Ltd.
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BCIUTHHUTE 3a YCJIYI'W Ha KIMCHTHUTC UM IoOMaraaT Ha MNPCTIpUEMAYUTEC Aa C€ IOBP3aT CO HUBHUTC
MOTEHIUjaJIHU KIHCHTH.

2.9. ®unancucku BemrTunu: CocoOHOCTa Ja Ce CIOpaByBaaT CoO PECYpPCUTE, Ja TH MpOIECHAT
WHBECTUIIMHTE, Jia [0 MpecMeTa BPakameTo Ha MHBECTUIIMjaTa € 3aJ0JDKUTENTHA BEIITHHA 32
npernpuemaunte. Co ydewme Ha (PMHAHCUCKHM BELITHHH, MpETHpUeMadnTe M30erHyBaaT NpeKyMepHO
TPOLIEHe M ONTHUMAHO THU paclpenenyBaaT pecypcute. CHIHUTE BEIITHHU 3a (DUHAHCHCKU
MEHAIIMEHT, BKIYYNTEIHO W OyleTHpame, MpeaBuayBamke n obOe30enyBame (QUHAHCHpAmE, Ce O
CYIITHHCKO 3HAaueme 3a eUKACHO CIIpaByBambe CO Mpean3BumuTe.

2. 10. JInpepcku BemITHHU: 3a 2 MOXKAT J1a OMJaT MHCIUPHUPAHN KOJIETHTE, /1a Ce 3ajaKkHe paboTHaTa
CHla W Jace BOJIM KOMIAHM]jaTa O] Hampes, HOTPeOHM ce OJUIMYHHM JIHACPCKH BEIITHHH .
HpCTHpI/ICMa‘II/ITe KO mocegyBaaT JIUACPCKU BEIITUHU ' MOTUBUPAAT CBOUTC Bpa6OTCHI/I, ynpaByBaat

CO OIICpallUTE U J0JCTIyBaaT 3aa4u U POKOBHU 3a L[aja JOCTUTHAT ACJIOBHAaTa 1.

2.11. YopaByBame €O BpeMeTO M OpPraHM3allcKu BelwITMHU: EQexTHBHOTO ynpaByBame co
BPEMETO ja 3rojieMyBa MIPOAYKTHBHOCTA U TO OpraHu3upa paboTHHOT npoctop. [Ipernpuemaunte Kou
T0 yIpaByBaaT CBOETO BpeMe U KO MOCelyBaaT JOOpH OpraHN3alMCKH BEIITHHY, pa30upaar pa3iIndHu
HAYMHU 3a J1aBambe MPHOPHUTET Ha 3aJa4nTe U N30eTHyBambe Ha OJJ0JTOBIEKyBame. 3a 1a ce 06e30eau
HaBPEMEHO 3aBpIIYBal€ HAa IMPOEKTHTE, MPETIPHEMAunuTe IO aHAIU3UpaaT CBOETO M BPEMETO Ha
HUBHHOT THM, IOCTaByBaaT BPEMEHCKO OrpaHMYYyBame€ 3a CEKoja 3ajada, NpPBO T'M 3aBpIIyBaaT
NPUOPUTETHHUTE 3aJa4H, ja J0JelyBaar paboTaTa Ha APYIU, CO3aBaaT JIMCTA HA 33/1a4d M KOPHCTAT
TEXHOJIOTH]a 3a []a TO OJpakKaT paGOTHUOT MPOCTOP OPraHU3HUPAH.

2.12. TexunykuTe BeIITHHU: TEXHUYKHUTE BEIITHHH CE CTEKHYBAaT CO KOPUCTEHE HA JUTUTAITHH
amatku u copTBep. [IpeTnpuemaunte nerec Tpebda ga 3HAAT KaKo J1a KOPUCTAT COPTBEP 3a INTAHUPAHE,
MapKeTHHI u Oyijetupame. [lo3HaBameTo Ha COQTBEPOT MOMara BO YIPaBYBAHETO CO IPOCKTH,

CICACHCTO HA npoz[a>K6aTa nu pacnpez[en6aTa Ha OCTBApJIMB 6yI,I€T 3a HpOCKTOTlZ.

CoBnayBameTO Ha OBUE MTPETHPUEMAYKH BEIITHHH MOXKeE JIa My IIOMOTHE Ha CEKOj TIpeTnpreMad Jia ja
yHampeau HeroBaTa pa0doTa W Jla TO HAacOYM CBOjOT OM3HHC KOH ycmeX. 3a Ja T'M HOoZoOpH CBOUTE
BELUTUHU, MOXE J1a YATA KHUTH, HAYYHU UCTPAXXKyBama, J1a IOCETYyBa KypC WIH Ja MOCETYBa CEMUHAPH,
00yKH W PaOOTHIITHHLIM 32 JIa COBJIaJla HOBU 3HAacHa KO ke My IMOMOTHAT BO paboTara M OCTBapyBambe
Ha 3al[pTaHUTE LIEIH.

[Ipernpremaunte Kou moceayBaaT KpeaTHBHU M MHOBATHBHU BEIITHHN MOJKAT Jia JI0jJaT 0 HOBH HUIEH
U pelleHHja KOM MOXKaT Ja MM IIOMOTHAT Ja C€ HCTAaKHAaT BO CBOjaTa O0JacT Ha JeNTyBame.
PasmucnyBajku “HamBOp OJ paMKara’” M CIIpEMHH Ja Tpe3eMaaT PU3UIIH, MPETIPUEMadnTe MOXKAT Ja
KpeupaaT HHOBATUBHH NMPOW3BOIH U YCIYTH KOW T'H 3a/I0BOJyBaaT MOTpeOMTEe Ha HUBHUTE KIUEHTH.

Koneuno, nmpernpueMaunte KOM MOCEAyBaaT HHM3a BEIUTHHU CE CIIOCOOHHW Ja HampaBaT IO3UTHBHO
BIMjaHHE BO HHMBHATa KOMIIaHHWja, HO M BO ommTecTBoTO. Ilpeky 3amouHyBame ycremieH OH3HMC,
OTBOpame pabOTHM MecTa M TPHIOHEC BO EKOHOMHMjaTa, MpPETIpHEMadynTe MOXKaT Ja HalpaBat
KBJIMTEHA PAa3NMKa BO KHBOTUTE Ha JPYTHTE y'e M 1a OCTaBaT TPajHO HACIEACTBO >,

10 Hisrich, R. D., & Peters, M. P., (2009), Entrepreneurship: Starting, Developing, and Managing a New
Enterprise, McGraw-Hill Higher Education, 1989, original from Pennsylvania State University

1 Entrepreneur Skills in 2024: Defined with Real-life Examples, mumk: https://in.indeed.com/career-
advice/career-development/entrepreneur-skills, mocienso npucramneno 5 maj 2024

2 pavid C. Kimball, Robert N. Lussier, (2020), Eentrepreneurship Skills for New Ventures, Routledge

13 Jarmila Sebestova, (2020), Developing Entrepreneurial Competencies for Start-Ups and Small Business, 1GI
Global, DOI: 10.4018/978-1-7998-2714-6, ISBN13: 9781799827146
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3. lIpenu3BunM Kaj npeTNPpUEeMHHUIITBOTO

[IpeTnpueMHUIITBOTO € TUHAMUYHO U MPEIU3BUKYBAYKO, HO UCTO TaKa € MOJHO U CO Pa3IniHu
pU3MLM W TPEeJu3BHIM KOM MOXAaT 3HAYMTENHO Ja BJIMjaaT Ha TpaeKTopujara Ha OW3HHUCOT.
AHanm3upameTO HAa OBHE PHU3UIM W TMPEAU3BUIM € O]l CYIITUHCKO 3HAaueHme 3a pa3dupame Ha
CIIO)KEHUTE TPETIPUEMadKH I€j3aXKM W KaKO HWBHHUTE BEUITHHH WIpaaT KIydHA yJIOTa BO HHBHO
yOnaxxyBarme WM HaJMHHYBabE.

3.1 ®wunancucka HecurypHocT: EneH o1 Haj3Ha4YajHHTE PU3UIU BO MPETIPUEMHUIITBOTO €
(MHAHCHCKAaTa HECUTYPHOCT. 3allOYHYBamETO M BOJECH-¢ OW3HHC Oapa KamuTajl 3a WHBECTHIIHH,
OIEPaTHBHU TPOIIOIM ¥ TPOUIMpYBame. [IpeTnpreMadnTe YecTo ce COoOodyBaaT co MpOOIEeMH CO
TOTOBUHCKHOT TE€K, aKyMyJallija Ha TOJITOBH U (QIIYKTyally Ha 1a3aporT.

3.2. Hectabunnoct Ha ma3zapot: [1azapure ce muHAMHYHU, THE C€ TIO]] BIIMjaHUE Ha TpeepeHIINUTE Ha
MOTPOIIYBaYNTE, TEXHOJIOMIKHOT HAMIPEJOK M EKOHOMCKUTE TIpoMeHH. [IpeTripueMaunTe 3aToa Tpeda
Jla OCTaHaT NPUJIATOAJIMBH U 1a pearrupaar Ha oBUe poMeHH. HuBHATa cocOOHOCT ja T aHAIM3upaaT
TPEHIIOBUTE Ha Ta3apoT, Jla CIPOBEIyBaaT HUCTPAXKYBame HA Ma3apoT W Op30 [a TW CBPTAT HUBHUTE
CTpaTeTuH MOXe JIa TO OpeAaT HUBHUOT YCIIeX BO CETMEHT KOj TIOCTOjaHO ce€ MEHYBa.
3.3.Konkypennuuja: KoHKypeHTHHOT I€j3aK MOKe Ja OUjIe KEeCTOK, IPH IITO ¥ €Ta0JUPaHNUTEe UTPAYU
Y HOBUTE YYECHUIIM ce OopaT 3a ynuen Ha mazapot. [Ipernpuemaunte Mopa J1a TH pa3IuKyBaaT CBOUTE
MOHYAH | JIa CO3/1afaT €AUHCTBEHH MPEJIO3H 32 BpeTHOCT. E(peKTHBHNTE KOMYHHUKANINCKA BEIITHHH,
CTPATENIKOTO IJIAHUPake U WHOBAIMUTE CE allaTKM KOW IMPETHpUeMadyuTe I'M KOpHCTaT 3a Ja ce
MCTAKHAT U JIa TO TIPMBJIeYaT BHUMAHUETO HA HUBHATA IeHa my6mmka. ™

3.4.PerynaTopHu u npaBHM Npeukd: HaBuranujata Bo mpaBHaTa M peryliaTopHara CpeirHa MOXe Jia
OuJe cokeHa 1 Aa ox3eMa MHory Bpeme. O 1o0nBam-e Ha T03BOJIH 0 3aIITHTa Ha HHTEJeKTyaTHaTa
COTICTBEHOCT, IpETIpHEeMadnTe MOpa Jia ce MPUAPKYBaar 0 Pa3IHyHK paBuiia u nponucu. [IpaBHara
CBECT M BEIITHHHUTE 3a IPEroBapame ce KIYyYHH 3a Ja ce M30erHaT MOTCHIHWjaTHU TYKOW WU
peryJaTopHU Ka3HHU.

3.5. I'paneme Ha TUM W MeHapMeHT: [IpeTnpuemMadnTe YecTo 3alOYHYBaaT Jia JIeIyBaaT BO Mald
TAMOBH WJIH JIypH M Kako CaMOINpeTIIpueMadd. 3rojeMyBameTO Ha OH3HHCOT Oapa Trpaaeme
KOMIIETEHTEH TUM H© e(QHUKacHO YIpaByBamke CO YOBEUKHUTe pecypcd. JlumepctBoTo,
WHTEPIIEPCOHATIHUTE BEIITHHHU U CIIOCOOHOCTA 32 JICNErHpame 3a/1a4i ce OJ] CYIITHHCKO 3HAYCHE 3a
MOTTUKHYBabE Ha MPOJAYKTHBEH K MOTUBUPAH THUM.

3.6.Pusuk ox Heycnex: CTpaBoOT 01 HEyCIeX € NOCTOjaH MPUAPYKHUK 3a mpeTnpuemaynrte. Ctapranure
(start-up) criopes HekOM aHATM3HM MMaaT MIOBMCOKA CTAalKa Ha HeyCIeX mopaau (akTopu KOU ¢e HaJIBOP
0] KOHTpOJIa Ha peTnpueMadoT. OTHOPHOCTA, YIIOPHOCTA M KaAlUTETOT /1a C€ YUU O HEYCIIeCUTE Ce
BUTQJIHA BCIITMHH KOW T'M TMOTTUKHYBAaaT NpETIPUEMAYUTe Ja CE€ BparaT W Ja TM HampaBar
HEOITXOTHUTE M0I00pyBama.

3.7. Pamuotexa momery pabortara W XMBOTOT: [IpeTmpueMHUIITBOTO Oapa OrpoMHa MOCBETEHOCT,
YeCTONAaTH 3aMariyBajKu T TPaHUIUTE MOMETY JIMYHUOT U MPO(ECHOHATHHOT KHUBOT. OpKyBambEeTO
30paBa paMHOTeXa nomMely paboTaTa W >KMBOTOT MOXE JAa OuJe NpPEAM3BHK. YNPaBYBAHKETO CO
BPEMETO, MOCTABYBAKETO MPHOPUTETH M IpHKaTa 3a cebe ce BEIITHHU KOU TpeTIprueMadnTe Tpeda aa
Tl HETYBAaT 3a JIa TO CIPEeyaT MCIPIyBambETo U Ja 06e36e1aT nocTojan yenex.™

3.8.IlpeausBuiuy 3a 3roneMyBamke Ha KaMalUTETHTE: 3rojeMyBambeTo Ha OM3HUCOT MPETCTaByBa CBOj
CeT Ha IPEIM3BHIIN, BKITY1yBajKH OllepaTHBHA €(PUKACHOCT, yIIPaByBame CO CHHIIMPOT Ha CHAOAyBame
W OJIPXKYBarbe Ha KBAJUTETOT KaKO IITO pacTte Ou3HHUCOT. [IpeTnpueMadnTe co CHITHA OpraHn3aliCKH
BEIITUHHU M CIIOCOOHOCT Ja TM HacodaT MPOLECHTE c€ MOJ00pO OCTPYUYEHHU Ja ce CIIpaBaT CO OBHE
MIPEIN3BHIIN.

3.9.CrexnyBame H 3aj7pKyBambe KIMeHTH: CTEKHYBAmETO M 3aJPXKYyBambeTO Ha KIHCHTHTE €
(yHIaMEHTaIHO 3a YCIEeXOT Ha cekoj OmsHmc. [IpermpuemaunTte moTpeOHO € Ja ja MO3HABaaT |
pa3OupaaT cBojaTa LenHa MyOiauKa, e(eKTUBHO Aa I'H MIacupaaT CBOMTE MPOU3BOAM WM YCIYTH H 12

14 Hisrich, R. D., & Peters, M. P., (2019), Entrepreneurship: Starting, Developing, and Managing a New Enterprise
15 Hisrich, R. D., & Peters, M. P., (2019), Entrepreneurship: Starting, Developing, and Managing a New Enterprise
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o0e30eaT MO3WTUBHU HCKYCTBa Ha KJIMEHTHUTE. MapKeTHHIOT, YIPaBYBamETO CO OJHOCHTE CO
KIMEHTHTE M eMIIaTHjaTa Urpaat KIydHa yjiora osge.'®

[IpeTrpreMHUIIITBOTO € HCITOITHETO CO PU3HIIN U ITPETU3BUIIN KOM Oapaat pa3HOBH/IEH CET Ha BEIITHHH.
CrniocoOHOCTa Ha eleH MpeTnpueMad Aa ja aHanu3upa JTUHAMUKaTa Ha Ia3apoT, Ja YIpaByBa CO
(mHaHCHUTE, 1a BOAW THMOBH, Jia C€ MPHJIAroAX Ha MPOMEHHUTE M JIa OIICTOjyBa HU3 HEYCIIECHTE ©
BakHa. MIHTepaknpjaTa moMery OBHE BEIITHHH M NPEIU3BUIIMTE CO KOW CE€ COOUyBaaT Ha KpajoT ja
00JMKyBa TpaeKTOpHjaTa Ha HUBHUOT OU3HHC U JOITOPOYHUOT YCIIEX.

4. 3akay4ok

'mo6amHOTO JIEJIOBHO OINKPYXKYBame MPOJOIDKYBa Ja Ce pa3BuBa Op30 M JIWHAMUYHO, 3aTOa
MOCEyBakbEeTO Ha MPETIPUEMAYKUTE BEIITHHU Cera € MO3HAayajHO OJf Kora OWIO MPEeTXOJHO 3a
MOTTUKHYBAakh-E HA OAPIKIIUB PACT, 32 IOTTUKHYBakhe HA MHOBAIIMUTE U HABHUTAIIMjaTa Ha IPEIU3BUIIUTE
KOH Ce T10jaByBaar.

[ToBekecnojHara mpupoja Ha MPETIPUEMAYKUTE BEINTHHH, KOW CE€ JBUXKAT OJ KPEaTHBHOCT U
Mpe3eMame pPH3UK JIO TPHUCIOCOOIMBOCT M CTPATEIIKO pa3MHCIyBame, MM OBO3MOXYBa 0Oa
MpETIIpUEeMavYuTe HE CaMO Jia I'u I/I,Z[CHTI/I(bI/IKYBaaT N UCKOPpHUCTAT MOKHOCTHUTE, TYKY U e(i)I/IKaCHO aa
yIpaByBaaT €O PECypCUTE, Ja TrpaaaT OTIOPHM TUMOBU M Ja HEryBaaT IpPHUCTAall HACOYEH KOH
knueHture. JJoOpo pa3BueHH W UMILIEMEHTYPaHH TPETIpUEMadKH BEIITHHU 00e30e1yBaaT CoNraHa
OCHOBAa 3a 3allOYHYBamE, 3TOJIEMYBamke M OJIP)KyBamkbe Ha OM3HUC, OBO3MOXKYBajKH WM IPUTOA HA
MpETIpUEMayuTe 1a OCTaHAT Mpej TPEHIOBUTE Ha Ma3apoT.

BemuauTe 32 cCOpaboTKa MrpaaT KIydHa yJiora BO BOCIIOCTaBYBakETO MAPTHEPCTBA, BMPEKYBAHETO
Y TIPUCTAIIOT JI0 PECYPCH, J0AeKa KOMYHHUKAIMCKNATE BEIITHHA ce (DyHIaMEHTAITHH 33 IPEHECYBamkbe Ha
MPUBJICYHA BU3HMja JO 3acCEeTHATHTE CTPAaHHW, KIUCHTUTE W WHBECTHUTOpPHUTE. EmonmonadHaTa
MHTEJIMTCHIIM]a, UCTO Taka € BaXKHa, M UM IOMara Ha mpeTrpueMadyuTe jJa T'u pa3depar CONCTBECHUTE
MOTHBAIIMU | J]a C€ JIBIKAT BO MEI'YHOBEUKHTE OJHOCH CO eMIaTHja, /1a ja 3ajaKkHaT JMHaMWKaTa Ha
THMOT M J1a TIPOMOBHpPAaT MO3UTHBHA OPTaHU3AITICKA KyITypa.

[Ipernpuemaunte HACOYESHU KOH ycmex TpeOa Jla HHBECTHPaaT BO KOHTHHYHPAHO CaMO-TI000pyBambe,
na GapaaT COBETH OJ €KCIEPTH U Aa Ce BKJIyyaT BO IPOLEC HA JOKUBOTHOTO yU€H-C 33 Ja OCTaHAT
IPUIAarofieHd Ha €BOJIyUpaukure Oapama Ha na3apor. JONOJIHUTENHO, OpraHU3alUUTEe MOXaT Ja
urpaar Kiy4Ha yJjora co Kpeupame Ha OKOJIHMHA KOja MOTTHKHYBa EKCIIEPUMEHTUpPAmE, BpEIHYBa
Pa3JIn4HU MEPCIIEKTUBY U HarpajyBa HHOBATHBHO Pa3MHCIyBambe.
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AncTpakr

OBoj TpyJA IO aHAIM3HMpPa 3HAYCHETO HA KEHCKOTO MPETIPUEMHUIIITBO KAKO BAYKCH JIBUTATEl
Ha EKOHOMHjaTa, MOTIHUPajKH Ce Ha CIOCOOHOCTHTE, KPEaTUBHOCTA W MPETIPUEMAYKHOT IyX Ha
keHaTa. CorieTyBajKu TH KEHUTE MIPETIPUEMadKy KO HOCAT MHOBAITUH BO JICIOBHUOT CBET, JIe PaKTo
JlaBa MpaBo Jia ja MOTBPJUME BPEAHOCTA OJ ACIICKT Ha CO37aBame HOBM PabOTHH MeCTa, a CO TOa U
€KOHOMCKH PacT.

Lenrra Ha OBOj TpyA € Jda ja axkHeHTHpa oOBaa yJjora, la Tro IPOMOBHpPA >KEHCKOTO
MPETIPUEMHHUIITBO O] JIOKAIHO, I1a Ce 10 INI00aTHO HHBO.

Kopucrejku coonseTHa MeTomoJIoOTHja W 00pabOTKa HAa HAjHOBH IOAATOLM, TPYAOT TH
MOTBpPAYyBa MPUAOOMBKUTE O] XEHCKOTO MPETIPHEMHHUINTBO W JlaBa IPETOpaKH 3a IMOTpeOHHTE
pedopmu kom Tpeba ma Mpomsiie3ar o1 BiagaTa, OM3HHUC 3a€THATIATA U OIMIITECTBOTO KAKO IEeITNHA.

Knyunu 360posu: dicena, npemnpuemMHuuwimeo, eKOHOMCKU pacm, eépadomyearbe, eOHAKEOCH,
UHKTY3Uja

1. BOBEJI INTRODUCTION)

XKenute mpeTcTaByBar €/IcH TOJIEM U 3HAYACH JIEN OJ] CBETCKATA MOMYyJalHja, CO HECOMHEHO
rojeMoO BJIMjaHHE BO CeOn(aTHOTO OMIITECTBO. AKO MaKUTE MPETCTaByBaT KPOB Ha €Ha KyKa, TOraiil
HECOMHEHO JKCHUTE MpeTCTaByBaaT TeMeJd Ha Taa Kyka. JIOKOJKy »KEHuUTe ce HaOJbyJayBaarT BO
npohecHoHaIHa CMUCIIA, MOXeE J1a ce 3a0enexar roJieMH MOCTUTHYBamka BO cekoe nojpadje. [1a, mopa
Jla ce KOHCTaTHpa JeKa BO CBETCKUTE PAMKH BJIMjJaHUETO Ha )KEHUTE KOHTUHYHpaHO pacte. OapeaeHu
CEKTOPH KOH JI0 BUepa Kako Jia 0ea pe3epBUPaHU CaMO 332 MaXKUTE, CE TIOBEKE I'M 3aB3eMaT JKEHUTE.

XKennte u HUBHATA yJIOTa BO MPETIPUEMHHINTBOTO JOOMBAAT C€ MOTOJIEMa aKTYEITHOCT KaKo
BO Pa3BUCHHUTE 3€MjH, TaKa M BO 3eMjUTE BO pa3Boj. Bo CBETOT KOHTHHYHPAHO CE M0jaByBaaT MOBOJIHH
YCJIOBH 3a Pa3BOj Ha KEHCKOTO MPETIPHUEMHHUIITBO, MMOJUTHKA, Hayka. I1ITO ru MOTHBHpA KEHUTE C&
MOBEKe J1a BiieryBaat Bo OusHuc? EBe HeKonky GakTopu:

e (OO0e30emyBame Ha Cr3UCTCHIIN]A,

¢ Xenbara 3a He3aBHCHOCT,

e Kenba 3a caMo/I0KaXKyBame,

e Kenba 3a caMOCTOjHOCT BO OJIHOC HA MAKUTE,
e Kenba nenara ia ro HaciaenaT OM3HUCOT,

e O0e30eayBame HA CUTYPHOCT 3a CTApPOCTa,

e Kenba 3a ycniex 1 HE3aBHCHOCT,

e [Ilorpeba ox catucdakmmja Bo padborara,

e ExoHOMCKH MTOTpEOH. ..

Ha >xenute npernpuemMadud He UM € MOTpeOHA MoceOHa MOMOII BO OJHOC HA eayKaldjara,
CTCKHYBamWbE Ha CIElMMUIHN CTOCOOHOCTH M 3HAacHa, (PUHAHCHUPALE, TEXHUYKA TIOMOII, BICBAkhE Ha
camooBepOa MpeKy pa3mudHy 00yKH, TPaKTUIHA HacTaBa U CIMYHO. JKEHHUTE BeKe TO MMaaT Toa.
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2. PA3JIMKA MEI'Y MAJKHUTE U )KEHUTE IIPETIIPUEMAYA

I'onem Opoj Ha wucTpakkyBama o0paldoTyBaaT NpodJieMH KOHM TNPOH3JIEryBaaTr of
CTepeoTHNHTE NOBP3aHM 3a poaoBuTe. KapakTepucTUKUTEe HA yCHEIIHU NMPeTIPUEeMayH NoBeKe
UM ce NpenuuIyBaaT HA Ma)kKUTe OTKOJIKY Ha keHuTe. Cé mpousjerysa oj TpaiuLMOHATHOTO
cakame JeKa NPeTIPHEMAIITBOTO € ,,MAIIKA“padoTa, 1eKa MasKuTe UMAAT NOrojaemMo padboTHO
HCKYCTBO MOPaau OMOI0MKNTe PYHKIHH HA KeHHUTe (parame U oArje yBame 1ela), Koe BiIhjae
Ha NIOMAJIOTO 00pa3oBaHue U padoTHO HcKycTo. CTepeoTHN e AaKO ce MUC/IU JeKa CUTe KeHHU ce
MOMAJIKY CIIOCOOHU 32 OM3HMC 0/ MAKUTeE.

Cekoe KOMIapaTUBHO HCTPaXyBamke Kaj MaKUTe W JKEHUTE NpeTIpHeMadyd MOoBeke THU
HarjacyBa CJIMYHOCTUTE OTKOJIKY pasnukute. McnnuTyBameTo Ha BPEAHOCHUTE CHUCTEMH ITOKa)Kallo
A€Ka BPCAHOCHUTE CUCTEMU Kaj MaXHUTE U KCHUTC NPCTIpUEMAUN UMaaT IMOBEKE CINIHOCTH OTKOJIKY
pasnuku. EqHo ucrpaxyBame CpoBEIeHO Mely JKEHUTE U MaKUTE MpeTIpreMadr MOKa)xaso AeKa BO
rosneM Opoj aceKTH He OCTOele 3HAYUTENHHN pa3nuku. JKenure noousne nmoseke 6010BH BO MOTJIEA Ha
aBTOHOMHMjaTa ¥ MPOMEHUTE, a TIOMAJIKY BO TIOTJIENT Ha eHeprujara U npudakame Ha PU3UKOT. 3HAUH
KEHUTE MPETHOYHTAaT MOJe Ha JISjCTBYBame Kaje MITO € BO3MOKHO HOBO M Pa3IMYHO HCKYCTBO CO
MaJId OTpaHUYyBamba, CO M3BECEH CTENEH Ha CUTYPHOCT 332 MCXOAOT M CO IOMAaJi0 aHTaXHpame Ha
(GU3MYKY 1 MEHTAJIHU KalaluTeTH.

Co ucTpaxXyBameTo € yTBPACHO JeKa MOMery POJOBUTE HE MOCTOjaT Pa3iWKH BO MOTJIEA Ha
xenbaTa 3a ycmex, aBTOHOMHjaTa, HCTpa)KyBamara, arpecujara, HE3aBHCHOCTA, KOH()OPMHU3MOT,
cakameTo Ha LeNnTa, camMoJoBepOara, pPakoBOJACHETO M KOHTpojiara. PomoBute crepeotunu ce
rjlaBHaTa MpuiyrHa 3a HECIHAKBOTO O6pa30BaHI/Ie U UCKYCTBO IITO I'M OrpaHUYyBa MOXXHOCTUTC 3a
OTBOPAmE U MPOIIMPYBAKkE HA MPETIPHUjaTHjaTa, I1a BP3 OCHOBA HAa TOa ce (hOpMHUPAAT JOMOJTHUTECITHU
CTEPEOTHITH 3a HaIPEACHOCTA HA MAaXXHUTE, OMHOCHO 32 MOJPEACHOCTa Ha KEHUTE BO OMIITECTBOTO U BO
OM3HHUCOT.

JKennre mo cBojaTa WHTENETEHIIM]a, CIIOCOOHOCT, CHAOMJIMBOCT... BO HHUKOj] CIiydaj He
3a0cTaHyBaaT 3ajf MaXuTe. 3HAUW THE peasTHO TW 3acilyXyBaaT BUCOKHTE MO3MLUMHU. Hexon THIUUHO
XKEHCKH 0COOCHOCTH, KaKo LITO ce CII0COOHOCTA 33 COXKUBYBAE CO Tyl'H IPOOJIEMHU, EMOLIMUTE, CUITHO
n3pa3eHaTa xenba 3a HHTeTpaluja, U3pa3eHHoT TAICHT 32 KOMYHHUIIUPAhEe, CHAOITMBOCTA U CITAYHO CE
TUTYC WJIM MUHYC BO JKEHCKOTO MPETIIPUEMAIITBO, TOCEOHO BO JENIOT KOra KOMIIaHhjaTa Tpeda aa ce
ynpaByBa.

Xennre noMHHUpAAT BO yCIIyKHHUTE AejHOCTH. Criope] HCTpaKyBambaTa BO MAHUHATA OTHOCOT
3eMjOJICJICTBO — HHAYCTPHja - YCIY>KHH JICJHOCTH Ke OuJie BO KOPUCT Ha yciyrute. Toa roBopu Jeka
THE Ce HaoraT BO CEKTOPOT KOj BO HAPEAHUOT MEPHOJ Ke T0KUBYBa pacT. BooueHa 3aKOHUTOCT € JieKa
rosieM Aei o GUPMHUTE IITO TH II0CEeLyBajle JKEHUTE OCTaHyBaaT MaJli. 3alTo OM3HUCOT OCTaHyBa Maj?
Hanu e Toa n300p Ha KEHUTE WA UMa JIPYTH MPUIUHU? 32 0Ba MMa MTOBEKE MPUIHHU.

Enna on HuB ce ¢uHaHcuuTe. BU3HMCHTE ITO T'M MOCEMyBaaT XKEHUTE OU pacrelie moopry
JIOKOJIKY €€ OBO3MOKHM E€IQHAKOB IPUCTAIl 0 KANMTAIOT KAaKOB LITO ro mMmaar Maxwure. JKeHute
MOYHYyBaat OM3HUC CO TTOMAIKy napu. Toa e Taka 3aIlTo MOYHYBaaT OM3HKUC BO YCIIY)KHHUTE JISjHOCTH, a
MMaaT ¥ NIOTOJIECMH TEIIKOTHUYU OKOJTy HabaBKka Ha (PUHAHCHUU.

Bropa pabora e xenbara Ha *KeHUTE J1a ja UMaaT KOHTPOJIaTa BO CBOM pale Ha OM3HUCOT ILITO
0 [I0CeAyBaat U Io OJp>KyBaaT Ha HUBOTO KOE UM OBO3MOXKYBa 33J0BOJICTBO IIPH pabOTEHE. 3a JKEHUTE
(hexcrOMITHOCTA € TIOBaYKHA OJ] TIApHTE.

3. KAKO JIO YCIIEULIEH TPETIIPUEMAY
3a nma ce Ouze yCrenieH mpeTnprueMad IoTPpEOHY e CIISTHUBE CTIOCOOHOCTH:

- Tpe6a 1a ce pa3MuciIyBa 3a NPOEKTUTE U HAeNTe KAKO JieJ1 01 MOroJeMaTa cJauKa 1 Ja ce
pa3depe Kako AeTajJuTe ce BKJIOMYBAaT W WHTerpupaar Bo meamHata. OBoj HauMH Ha
pPa3MHCITyBambe € OMIITO MO3HAT KAKO CHCTEMCKH M MOXE Jia ce HaO0aBW MHOTY JIUTepaTypa Ha
oBaa TemMa. CUCTEMCKOTO Pa3MHCIyBambe € JCJIOTBOPHO 32 YMEIIHOCTA W BEIITHHUTE KOU CE
NOTPeOHH 32 KPEaTUBHOCT M PellIaBamke Ha MPOOJIEMHTE.

- Tpeda na ce moceayBa HaaMOKHa TOTpeda 3a JOCTHTHYBamba W Ja Ce HMA CHJIEH
HATIPeBaApyBAYKHU JyX, Na JYPH U co camMuoT cede. Cekorann e mOTpeOHO Tpya Aa Oujent
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oMy/JIap Ol IPYTHUTE, TIa U O] CaMUOT cebe Bo MuHATOTO. OBOj mMporiec Tpeda na Oue mpupoacH
KaKo W JIUIICHETO, a BOSHO Tpeba J1a Ouje IBUKEeUKa CUIIa.

- Tpeba na ce uMa OUIyYHOCT U NMOCBETEHOCT 3a /1a ce Ouje /0ciaeeH BO 00BPCKUTE, IOJTH
€0 caMmo/10BepOa u 1a ce UMaaT padoTuTe mojJ KOHTpoJa. Vcro taka, Tpeba ia ce AejcTByBa
BO mo3uTHBHA atMocdepa. Cute ,,Mopa* Tpeba 1a ce mpeTBopaT BO ,,cakaMm', U Aa ce paboTH Ha
npuHIunotr "mMoxam" u "ke ro Hampasam". CTpaBOT oJ1 Heycliex Tpeba Jia ce eNUMUHHUpA, a
300pOoT Heycrex J1a ce UChPIU OJf PEYHUKOT H J]a He Ce pa3MHUCITyBa Ha HEro Kako Ha OIIrja
HEYCIIEXOT ce n3eqHadyBa co Gpuudex, a GuadeKkoT € OCHOBA Ha CEKOE YUeHe.

- Jla ce Ouge 00jeKTHMBEH, HO CO CIMOCOOHOCT 32 peajiHO MPOIleHYBaWk€ HA PHU3UKOT BO
riaodaanara cauka. Tpeba 1a ce uMa u crmocoOHOCT 3a aHTUIMIUPAkE Ha CIIOCOOHOCTA 3a
MpOHAOTramke Ha PEIICHH]ja, KaKo M 32 KOPUCTECHE Ha MHCTUHKTOT KOTa BO KpajHa JIMHHUja TOa
CTaHyBa OTPEOHO.

- Tpebda na ce 1Ma OJIMYHH KOMYHUKALMCKH BEIITHHMH, /12 ce 3HAae KOJIKY € Ba)KHa jacHaTa
W KOHIM3HATa KOMYHMKaIMja 3a ycmeX, HO HajOMTHO 0] c€ - Mopa Jla c€ MMa roJeMo
Mo3HaBame 3a 00JacTa BO KOja MITO ce padoTH.

4, JAE®@UHUPAIBE U ®PAKTOPU HA ) KEHCKOTO INPETIIPUEMHUIITBO

Wuunujartupara 3a cienemne Ha TPETIPUEMHUIITBOTO € CO MIOHOB 1aTyM U Bo EY, 1 ronem Opoj
Ha CTYJIMU 3a >KEHCKOTO NPETIPUEMHHUINTBO ce (hOKycHpaaT Ha WHAUBUAyanHuTe ciaydau. [Ipsure
CTyuu OWie MOCBETEHM HAa aHalM3a HAa OKOJIMHATA W OpPTaHH3alMOHATa CTPYKTYpa Ha JKEHCKUTE
kommanun. HoBute cTyauu ce MeryToa oBeke CBPTEHH KOH UCTPaKyBambe Ha MPOOJIEMUTE CO KOU Ce
coodyBaaT IMpeTIpUeMayuTe, Tpakcara, IMepIeniyjaTa Ha j>KeHaTa Koja ympaByBa co Qupmmure,
Hej3MHaTa CIIOCOOHOCT J1a OCTBApaT ycIeX, KOHQIUKTOT Ha yJioraTa Ha )KeHaTa Kako IpeTnprueMadu U
yJiorata BO CEMEjCTBOTO, KAKO M HUBHHUTE BU3HMH 32 pabOTeHbE.

MeTon0I0IIKY, TOT0JIeM Opoj Ha CTyIMU ce 0a3upa Ha U3BEIITAW U CTYAHMH Ha CITy4aj, KOU ce
BOTJIaBHO JECKPUNITHBHH W KOPUCTAT JAOCTamHH (AaKTOpH (KOM UECTOIlaTH HE C€ JOBOJHO
perpe3eHTaTHBHU) CO OTJIEH JieKa He MOCcTojaT 0a3u Ha MOJIATOIM 33 JKEHHUTE NPETIPHEMavd U THE
CTyIMW OOMYHO HE TH MOBP3YyBaaT UCTPAXKYBAKETO U TEOpHUjaTa.

Jpyr MeTomoNomKH TpoOJieM € HEMOCTOeHhe Ha WHCTPYMEHTH 3a BallIWpame Kako U
TEHJICHIIMja Ha TeHepalN3upamke Ha OJHECYBAETO M KAPaKTEPUCTHKHUTE HA Pa3IMYHUTE TPYIH Ha
’KCHHU BO MPETIPUEMHHUILITBOTO (3KEHUTE KOM OCHUBAAT HOBH KOMIIAHWH, KOH C€ JIeJ O] CEeMeeH OM3HUC,
Pa3JIMKH BO TOAMHU, CEKTOPH U TosieMunn) (Brush, 1992). Bes paznuka Ha cuTe HEIOCTATOIH, CTYAUNATE
Jiajie CONMIHA OCHOBA 33 HATAMOIIHY HCTPAXKyBamba Ha )KEHCKUTE NPETIPUEMAdKH aKTHBHOCTH. °

Hexou o neuHUIMHATE KOU ce KOPUCTAT BO aKaJJEMCKHOT CEKTOP CE CIICTHHUTE:

- Ilpermpuemauu ce camMo XEeHUTEe OcHUBauu Ha koMmnanuu (Bennett & Dann, 2000; Hisrich &
Brush, 1986; Inman, 2000;).

- Ilpermpuemaun ce camo EHHUTE COIICTBEHHUIIM HA KOMITAHUU O€3 OrJie/l Ha HAaYWHOT KaKo € Toa
CTEKHATO (HayM HAcle[eHO, CO KymyBame Wi Ha Apyr HaumH) (Aidis, 2005; Izyumov &
Razumnova, 2000).

- IIpermpuemauu ce caMO OHME KEHU Kou BpaboTyBaat npyru padoromasuu (Hisrich & Fulop,
1994; Inman, 2000), moneka APYrd aBTOpU CMETaaT Jieka Tpeba Ja ce 3eMe BO NpEeABHI U
camoBpaboTeHuTe NUIla Kou He Bpaborysaar mpyru (Aidis, 2002; Izyumov & Razumnova,
2000).

- Ilpermpuemauu ce caMO OHHME KEHU KOU CE UCTOBPEMEHO M COICTBEHUIM M MEHAEPU BO
kommanuute (Aidis, 2002; Inman, 2000; Lee-Gosselin & Grise, 1990).

Enna ox nperuzauTe neUHHAILIUY € JieKa )KeHaTa IpeTIpreMad € COIICTBEHHUK Ha HajManky 1%
0]l KOMIIaHWjaTa, WM3BpIIyBa HajMaliKy €JHa MeHalepcka (yHKIMja BO KOMIIaHHMjaTa BO Koja €
BpaboTeHa (MapKEeTUHT, PUHAHCHUU, YOBEUKH PECYPCH)

Bp3 ocHoBa Ha oBHe neduHHUNINY, HajaleKBaTHA AepUHUIN]a KOja OU ce KOPUCTHIIA BO UIHHUTE
HCTpaxKyBama OM ja omdarnia Taa KaTeropyja Ha MpeTInprueMad Koj € CONICTBeHHK Ha moBeke ox 50%
o]l koMmraHujaTa (06e3 orjie/l Ha HAYMHOT Ha KOj CE CTeKHaJIa CONICTBEHOCTA), KOU CE aKTHUBHO BKITYYCHU
BO pabOTEmETO Ha KOMITaHH]jaTa KaKo MEHAlIepKH M KOM Kpenpaar BpaOoTyBame Kako 3a cede Taka U
3a JpyTd JWma. AKO TojaeMe Oa Toa Jeka oBaa nedwHWIHja € Hajuper3Ha 3a IEIUTEe Ha
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WCIHUTYBamkaTa, TOTAIl MOXKe Ja ce AeuHIpaar 8§ KpuTepruyMu Ko Ou Tpebasio 1a TM UCTIONHH KeHaTa
npernpuemad (Avolio, B., 2011).

IIpen ce, mopa na mocenyBa moBeke ox 50% CONCTBEHOCT Ha KOMIIAaHHMjaTa; 1a BpaboOTyBa
HajMaJIKy IBE JIUIA, Kako O ce pa3lIMKyBajla O CaMOBPaOOTCHHTE JKCHM; a MMa BaXkHa yJIoTa BO
paboTeme Ha KOMIAaHHjaTa BO MOMEHTOT Kora ce paboTH HCTpaKyBameTO; Ja paboTH cO MOJIHO
paboOTHO BpeMe CO LITO Ce Pa3iMKyBa OJl OHHME IpETHpUeMadd KOW IOBPEMEHO BpLIAT HEKOH
aKTHBHOCTH 3a KOMITaHH]jaTa; 1a OCTBapyBaaT HajTOJIeM JIe] OJl CBOUTE MPUXOIU of (hupMaTa co Koja
pPaKoBOJIAT, CO ITO CE OBOjyBa OJ OHUE KoM paboTaT MOJIOBUHA pabOTHO BpeMe XOHOPapHO U HE ce
MOTHOJHO MOCBETEHH Ha (upMara; Aa OupaT BO KOMIIaHMjaTa MUHHMYM JBE TOIWHH, Kako Ou ce
OJIBOWJIE OJ] KATETOPUHTE Ha OHUE KO HE Ce MIOCBETEHH Ha KOMIIaHUjaTa BO LIEJI0CT; (upMaTa Mopa aa
paboTh HajManKy JBe TOAWHU (OPMATHO, Kako OW ce pa3iMKyBaJlieé KPaTKOpOYHW W JOJNTOPOYHHU
MEPCIEKTHBY Ha OCHOBaW-E Ha (prpMarta 1 Ha Kpaj, pupmarta Mopa GpopMaHO Ja MOCTOW BO MOMEHTOT
Ha MCTPaXyBambe M 3eMambe KaKO IPUMEPOK (perucTpupaHa, peaju3hpaHd JaHOYHH OOBPCKH,
UCTIATEH! JUBHICHIU UTH).

OBaa neduHUIMja € TpenopavyaHa 3a KOPUCTEHE BO MCTPAKYyBauKU LENU U ja 3eMa JKeHara
npeTnpueMad Kako COICTBEHMK M MEHallep BO KOMIIaHHWjaTa, Koja MpeB3eMa PU3UK, MHBECTHpa H
Kpenpa, € caMoBpaboTeHa HO ICTOBpEMEHO BpaboTyBa u ApyTH. Jlepurnmmjara He To 3eMa BO IPEABUI
HAaYMHOT Ha KOj COIICTBEHHINTBOTO € CTEKHATO HUTY CE pa3lIMKyBa Koja ja ocHoBan ¢upmata. Mcto
TakKa, HEJIOCTaTOK Ha oBaa Je(UHUIIMja € BO TOa LITO C€ 3eMa BO MPEIBHJ CaMO KPUTEPHYMOT JeKa
¢upmaTa HIOCTOM MUHMMYM JBE FOJMHH, O€3 Orjie]l Ha Hej3HHUTE (PUHAHCUCKH NepPOpMaHCH.

On nmpyra crpaHa, HacO4€Ha € KOH OHHE MPETIPUEMAuKd KOU OCTBapyBaaT HajrojeM JIeNd OJ
CBOMTE MPHUXOJM Ha 0a3a Ha JellyBameé Ha KOMIIAHHMjaTa M KOU C€ BKIYYCHH BO YIPaBYBamE CO
¢upmara, mwTo € 00jeKTHBHO.

5. DPAKTOPU KOU BJIUJAAT HA )KEHCKOTO NPETIIPUEMHUIITBO

U3zBopor 3a aHanu3a Ha GakTopuTe KOM III00ATHO BIHMjaaT Ha )KEHCKOTO MPETIPUEMHHUIITBO €
IIPETCTaBeH UCTO Taka W BO [7106amHMOT MOHMTOpUHI Ha npernpueMHuinTBoto (I'EM) K0j BpuM
cleierhe Ha TPETIPHEMHHINTBOTO Ha OMIITATAa TIOJHOJIETHA MTOTyJIalHja, a cocToj0ara ce Clequ IpeKy
19 ocHOBHH HWHIUKATOPHU CO KOU CE€ MEpaT aKTUBHOCTH, aCliMpaliui, CTaBOBU U MEPLCIIINUA.

Pesyntatute ma I'EM wuctpaxyBamaTa IOKaKyBaaT JAeKa Ha poaoBaTa BapHjalja BO
noyetHata ¢as3a Ha NPETHPUEMHUIITBOTO HAjMHOTY BIIMjae cHaraTa Ha IepLeliuja, na moroa opyro
ommrectBeHuoT rpousso (BAI1) u couunjannara no3unuja. McrpakyBamara nmokaxanie 1 1a pOAOBUTE
Pas3uKy HE MOXKaT 10 Kpaj Aa '™ o0jacHaT pa3iUuHUTE KallUTAIHU PECYpPCH, TYKY IPEKy pasIinuHuTE
OJHOCH CIIpeMa THE KallUTAJIHMU pecypcu. AKO pacronaraaTr co CIMYHM €KOHOMCKH PECypCH, )KEHHUTE
Ke JIoHecaT TMOTIIOJIHO MOMHAKBY OJTYKH 3a TOa IITO Ke Hampasar co Toj kamutai. [loja npernocraBka
JieKa UMaaT ucTa nHdopMmanurja u 0opazoBaHue, )KEHUTE CO THE PECYPCH coceMa MOWHAKY Ke MoCcTanar.

Bo curyanuja Ha HCTH conMjaIHU BPCKH, )KEHUTE CO HUB K€ c€ KOpHCTaT Ha (hyHIaMEHTAIHO
TTOMHAKOB HAYMH OTKOJIKY Ma>XHTC.

Koneuno, skeHuTe 3a pasiuKa 0] MaKUTE TIOMHAKY 'O KOPUCTAT KPEAUOUIUTETOT KaKo pecypc,
CO MICTO HUBO Ha OBOj pecypc.

5.1. HucTutynuoHanHu paxkropu

WuctuTynonamHata W 3aKOHCKaTa paMKa WMaaT BakKHA yllora BO  JKEHCKOTO
NPETHPUEMHUIITBO, W BIIMjEe HAa HEroBaTa NPUPOJA M PACIPOCTPAHETOCT, KaKO W MOTCHLUjalIcH
exoHoMcku norpuaoc (Aidis u npyru 2006 u Welter u npyru 2002). Mako pogoBata paMHOTIPaBHOCT
€ BHECEHa 3BaHMYHO BO yCTAaBHUTE Ha MHOTY 3€MjH, Hej3WHATA MPUMEHA BO EKOHOMH]ja M OIIITECTBOTO
CeyIITe MOKe JIa BOAM KOH OTBOPEHA WIIM NMPUKPUEHA JIUCKPUMHUHALIM]a Ha J)KeHATa.

HenoBonHo pa3BueHaTa HMHCTHTYLMOHANHA paMKa MOXE Ja ja orpaHuuu (QopmanHara
WHTETpallrja Ha )KeHaTa BO Ta3apHaTa €KOHOMHja, 3apaau peAcUHUPAHUTE U TIPOMEHETHUTE POJIOBH
YJIOTH, OTPAHUTYBajKU TO HUBHUOT MPUCTAII JIO EKCTEPHUTE PECYPCH KO CE€ HEOTIXOHH 3a pean3alyja
Ha JIENIOBHUTE MOT(HATH ¥ MPHUIUIIYBajKH UM YJIOTa Ha JOMakKHHKHA KOM O Moxele fa OuaaT BO cyaap
CO TIIPETIIPUEMAYKUTE AKTUBHOCTH.

5.2. demorpadcku M exkoHOMCKH (akTOPpM KOM BJIMjaaT HA NPETHPUEMHUYKOTO

OHecyBalbe HA KEeHHTe
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HctpaxxyBamaTa MoKaxxyBaaT Jieka FOAMHUTE, Pa0OTHHOT CTAaTyC, 00pa30BaHUETO, MMPUXOIOT,
COLIMjaJTHUTE BPCKH M MEPLCTLUNTE CE BAXKHHU COLIMO-EKOHOMCKH (PaKTOPH KOW BIIHMjaaT Ha OJUTyKaTa
Ha moeaWHenoT aa ocHoBa (upma. 'EM naBa yBug BO jaeMorpadCKuTe, €KOHOMCKUTE U
MEPUENTUBHUTE KAPAKTEPUCTUKN HA MPETIIPHEMAYKUTE IITUPYM CBETOT.

Haxo omHOcuTe moMery OBHE KapaKTEePUCTHKK BOTJIABHO KOH3UCTEHTHU Ha Iiejara IUIaHeTa
MMa HEKOU Pa3NIMKU IOMEl'y 3eMjUTE CO BUCOK MPHUXO]] ¥ TpyIaTa 3eMjHu CO HUCKU/CPETHHU MPUXOI.

5.3. Crapoct

[Monatounte Ha 'EM-a o 2007 ru moTBpLyBaat pe3yATaTUTE O MUHATOTO U OTKPUBAAT JeKa
00pazenoT Ha MpeTHpueMayKUuTe aKTUBHOCTH HE BapHpa 3HAYUTETHO O 3eMja J0 3eMja BO 3aBUCHOCT
O]l TOINHATA.

OOpazernor Ha cTapocHaTa MUCTPUOYIHja Kaj )KCHUTE W MAKUATE MPETIpUeMadu CIHYCH € U
HE3aBHCEH O €Ha JI0 pyra 3eMja

54. PaGoren craryc

HezaBucHo o pomoBara NMpHITATHOCT WM TPyMara Ha 3eMjH, BpaOOTEHOCTAa € 3HauajHa 3a
npeTnpueMadka akTHBHOCT. BepojaTHocTa eka ke ce 3aro4yHe co MpeTnprueMayka akTUBHOCT € TPH JI0
YeTHPH TaTH TOrojeMa Mery J>KEHUTE KOHW Ce TOCTOjaHO BpaboTeHW (MOJHO paboOTHO BpeMe WM
CKpaTeHO) BO cItopemda co JKeHHUTE KOM He padoTaT WM ce BO TEH3Hja, WM CeyITe CTyaupaar. Toa
3HAYM Jieka pabOTHOTO MECTO OBO3MOKYBa NPHUCTAIl JI0 PECYPCH, COLHUjaIICH KalUTal U WJEH KOU
MOJKAT Jia IOMOTHAT BO JICIOBHHOT MOT(}aT.

5.5. Oo0pa3soBanue

Nako 06pa3oBHOTO HUBO BiIMjae HA MOKHOCTA Ha IMOEANHEIOT 1a Ce BpaOOTH U BO Taa CMHCIa
uMa MOTEHIMjal Ja WHAUPEKTHO BiHjae Ha MPETIPHEMAvYKOTO OJHECYBame Ha jKeHaTa, IUPEKTHOTO
BIIMjaHHe Ha 00pa30BaHHMETO Ha MpETHpUeMadKaTa aKTUBHOCT HA KEHATa € KOMIUIEKCHO Ipallamke u
Bapupa o1 3eMja 10 3eMja.

Bo mpocek, skeHuTe IpeTIprueMadd BO 3eMjHTE CO BUCOK MIPUXOJI CE TOOOPa30BaHU O] KEHUTE
BO 3€MjH CO HU30K/CPECH MPUXO]I.

5.6. I[Ipuxox Ha foMakMHCTBaTa

Enen on nHajronemure mpoOJieMH CO KOW CE€ COOUYYBaaT CHTE MPETIPUEMAadH, TeHEPaIHO, €
MPUCTAIOT 10 KalKTal 32 OCHOBame Ha pupma. Bo cute Tpu rpynu Ha 3eMju, KEHUTE U MaKUTE O
JOMaKMHCTBATa CO BUCOK MPHUXOJ MMaaT MOBeKe IaHcH Aa 3amoyHat ousuuc. [logatouure na 'EM-a
MOKa)KyBaaT KaKo MPUXOJOT Ha JOMaKWHCTBATa BiHjae Ha MpeTIpHeMadkaTa aKTHBHOCT Ha JKEHUTE,
BO 3aBHCHOCT 0] (ha3uTe Ha paboTeme U pernoHoT. Crankara Ha aKTHUBHOCT CE 3TroJieMyBa CO PacT Ha
NPUXOAOT Ha JOMaKHHCTBATa 32 COINICTBEHULIMTE Ha eTadnupaH OW3HUC BO CUTE IPYNH Ha 3eMju 0e3
OTJIE]] Ha TOJIOT U 3a CUTE MpeTIprHeMadn, He3aBUCHO o1 (pa3ara Ha paboTeme BO CHTE 3€MjU CO BUCOK
npuxoi. U obpaTHO, MpUXOINUTE HA TOMAaKMHCTBATa KOM C€ JIBIKAT OJ HU30K KOH CPENICH HE BIIMjaaT
3HAYUTCIIHO Ha CTallkaTa Ha IIO4YCTHAaTa (1)333 Ha MPETIIPUCMHUIITBO HUTY BO €JHaA O/ 3eMjHTe CO
HU30K/CpeJieH PUXO/I.

6. JOBPU NIPAKTHUKHU 3A PA3BOJ HA )KEHCKOTO ITPETIIPUEMHHUIITBO BO EY
U CAJL
EBpOHCKaTa yHPIJa HMa 3al109YHAaTO HCKOJIKY MEXaHHU3MHU CO KOU CC JaBa MOAAPIIKA HA JXCHUTC
BO NPETIPUEMAYKUTE aKTUBHOCTHU U TOA!
- The European network to promote women's entrepreneurship (WES)
- The European network of female entrepreneurship ambassadors
- The European Network of Mentors for Women Entrepreneurs
- E-platform: One-stop-shop for women entrepreneurship
- EU Prize for Women Innovator
CAJl e moGap mpuMmep Ha JOITOPOYHO (CTPATENIKO) OCMHUCIYBamkbe Ha KOOPIUHHUPAHH
HMHTEPBEHIIUHU 33 jJaKHEHE Ha KCHCKOTO MpeTHpueMHHUINTBO. [Ipexy cooxperHa CTpaTelika CTyauja
I/13pa60TCHa CO KOPUCTCHC HAa MAapTULUIIATOPHU METOAOJIOTUN (TpKaJ’Ie3HI/I Macu u (boxyc rpymnu co
eKCrepTH, ON-line aHKeTHpame Ha MPETIPHEMaYKy, Pa3rOBOPH CO JIMJEPUTE HA pa3HU OpPTaHU3aIUH ),
0J1 )KEHUTE TpETIprUMeadn OmiIo modapaHo:
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- Jla ja omeHat u KOMEHTHpAaT ceralrHara MoJUTHKa, MPOTPaMu U WHUIIMjaTHBU BO o0acTa Ha
UCTPaXyBama, oOpa3oBaHHWE W OOYKHM, KakO W TMOJIpIIKATa 3a pacT, WHOBAIIMM W HOBH
TEXHOJIOTUH, TIPUCTAN KOH KaluTall, a3apy U jaKHSHE Ha JKEHCKOTO MPETIPUEMHHUIITBO KaKO
JIBUTATE,

- Jla ru uaeHTH(UKYBAAT MPEYKUTE K MOKHHUTE CTPATETHUH 32 HUBHO CITMMUHUPAIHE,

Ja rinemaat BO MIHMHATA M Ja Kpewpaar CTpaTelmikd akTUBHOCTU 10 2020, kou MoxKar aa

aHT@XHUpaaT pa3HU YYSCHHIM 3a copaboTka BO MONOOpPYBame HAa OKOJIMHATA 3a pa3Boj Ha

KEHCKOTO MPETIPUEMHHUIIITBO.

[peky Toj MapTUIMIIATOPEH MPOIEC Ce HAMETHAJIC TP BaXKHU TEMU:

a) Baxnocta o5l MepemeTro Ha EKOHOMCKOTO M OIIITECTBEHOTO BIIMjaHHE HA JEIIOBHUTE

notdaru BO CONCTBEHOCT Ha KEHHU, OMJICjKM CaMO Ha TOj HAYUH MOXKe J1a ce 00e30eau pa3ouparme Kaj

OHHE KOW TH HOCAaT jaBHUTE TIOJUTHKH, HO U Kaj jJaBHOCTA, 3a TOa KOJIKY € 3Ha4ajHO J1a He ce M3ryoar

KCHUTEC KaKO NPECTHPUEMAUKH;

0) Ilotpebara 3a MONUTHKH, MPOTPaMH M WHHULMjATHBU KOHM TO TOAJIPXKYBaaT pacToT Ha
JICIOBHUTE MOT()ATH BO COMCTBEHOCT HA KEHHU, CO KOM Ha KPAaTOK POK MOXKE Jia ce KperpaaT HOBH
paboTHH MecTa M 1a ce 00e30eu TpaH3HIlHja 0] CaMOBPabOTEHOCT 0 paboToIaBay;

B) IloTpeba 3a 3HAUMTENHO TMOTOJEMa MHOBATUBHOCT BO Pa3lMYHU OONACTH, KAaKO IITO Ce
JaBHUTE TONUTHKH, DPa3BOJHUTE MPOrpaMH, HCTPAKyBamaTa W H3rpajdaTa Ha OPraHU3AIMCKUTE
KamaluTeTH, a Ce CO IeJT 1a Ce 3ajaKHe HAI[OHATHATA KOHKYPEHTHOCT.

7. NPETOIPUEMAYKA AKTHUBHOCT HA KEHUTE BO MAKEJIOHHUJA -
HCTPAXKYBAIE HA HATUOHAJIHA IIVIAT®OPMA 3A 2023 TOOUHA

Bo mnepuonmor asrycr-oktomBpu 2023 roagmna, Hammonamnata miardopma 3a KEHCKO
MPETHPUEMHUIITBO TO CIPOBEAE TPETOTO UCTIMTYBAkhE Ha MEPUENIMNUTE Ha )KEHUTE peTIpreMadn Ha
HaIlMOHAJHO HUBO BO (hopMa Ha aHkeTa. McTpakyBameTo ce OCBpHYBa Ha HajBRKHUTE IPEANU3BULH CO
KOH C€ COOUyBaaT XKEHUTE NpeTnpreMadr B0 Make1oHHja 1 HUBHUTE CTAaBOBH BO BPCKa CO aKTyeIHATa
cocToj0a BO MPETIPHEMHHUIITBOTO 1 IOMAIIHaTa €eKOHOMH]a.

Jlen o mpamamara ce MoBTOpYyBaaT BO TEKOT Ha CUTE UCTIMUTYBAamba CIIPOBEICHU BO ITOCIIEIHUTE
TpH TOJIUHH, CO LIeJ Ja ce 00e30eau cieneme Ha CUTyalujaTa 1 OesleXKehe Ha eBeHTYaIHH IIPOMEHH
KOM T'Ml 3aC€TaaT KEHUTE MPETIPUCMaYH.

Jen ox mpamiamara ce oJHecyBaaT Ha HOBH TPEHIOBH W II0jaBH KOHM Ce I0jaByBaaT U ce
aKTYeJIHU BO OJIpe/IcH BPEMEHCKHU MEPHOA, HO MMaaT TeHAEHIIM]ja 1a OCTaBaT JA0JITOPOYHH MOCIICTULIH,
kaxo nannemujata Ha KOBU/I-19 unu BojHaTta Bo YKpanHa.

LlenTra Ha BakBaTa METOMOJIOTHja € Aa ce 00e30e11 HCTOBPEMEHO U CIIOPEIIMBOCT BO TEKOT
Ha BpeMeTo W ceomnaTHOCT BO TNOIJIEA Ha CHTE aKTyelHH Mpallamka O] HHTEPeC 3a KCHUTE
npernpueMaun. Ha mpamanaukoT oarosopuja 90 HCOMTAaHMYKY KO TH CIIOJIENINja CBOUTE CTABOBH U
pasMuciIyBamba BO BPCKa CO Pa3lIMiyHU acleKTH Ha HKEHCKOTO MPETIPUEMHHINTBO, MPeKy 27 mpaliama
pacnpeneneHu BO CIeAHUTE KaTerOpru:

» CTaBOBH U NEPLENINU BO OJHOC HA JIEIOBHOTO ONKPYKyBambe

* MoTuBanuja, Mpeu3BHUIN U TOTPEOH Ha )KEHHUTE MIPETIPUEMAaYH IPH 3aTI0YHYBAE U BOJICHHE
COIICTBEH OU3HHC

* [Ipucran no punancumn

* JInuHM UCKYCTBA U OYEKyBamba

* AKTy€eJIHU TPEH0BU

Hajronem nen o ucnuTaHUYKUTE C€ CONCTBEHUYKM Ha OM3HHUCH KOU CaMH TY 3all0YHAe U BO
MOMEHTOB T'u Bogar (42,2%), no 1wTo ciexyBaat camoBpadoTenu npernpuemauu (31,1%) u xxenu kou
BOJIaT KOMIIAHUY OCHOBaHU o ApyTH juta (20%). (Cn.1)
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Cn.1 Ilpoyenmyanna 3acmanenocm Ha JiceHume 60 OGUHUCOM KAKO MeHayuepu
H3zeop ,, BAPOMETAP 34 JKEHCKO I[IPETIIPUEMHHUIIITBO,, — Hayuonanna niamegpopma
3a diceHcKo npemnpumuumeo, 2023

3a mpBmaT oBaa roanHa bapoMeTrapoT ondaTu JKeH! KOU ce 3aNHTepEeCHpPaHH 3a 3alI0YHYBabe
corictBeH OusHHC (6,7%), Bo 00ua a HampaBu criopeada Mery >KEHHTE MpeTHpUeMadd KOW hMaat
peaHoO UCKYCTBO M OYEKYyBamaTa, IPeIU3BUIMTE U NEPUEILIUUTE Ha KEHUTE KOU pa3MHCIyBaar aa ce
BITYIITAT BO TIPETIPUEMAYKUTE BOM.

Bo mornex Ha HCKyCTBOTO Ha MCIIMTAaHUYKHUTE, BO aHKETAaTa OBaa rOJMHA JIOMHHHPAAT )KeHU
MpeTIpreMadyu co UCKYCTBO A0 5 roaunu (61,1%), mo mTo ciaexyBaatr UCIUTAHUYIKH CO HCKYCTBO 5-10
roguan (26,5%) u vag 10 roguawm (13,3%).
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Cn.2 PabomHo uckycmeo Ha diceHu npemnpuemad
Hzeop ,, PAPOMETAP 34 JKEHCKO IIPETIIPUEMHUIIITBO,, — Hayuonanna niamgopma
3a diceHcKo npemnpumuummeo, 2023

Kako u mperxogHuTe TOAMHM M IIETIOCHO OApa3yBajKM ja CTPYKTypaTa Ha JoMalrHara
EKOHOMHja, TOMHHHUPAAT COIICTBEHWYKH Ha MUKpO mpernpujaruja (1o 10 Bpaborenu, 74,4%), npen
Masin npernpujaruja (1o 50 Bpabotenu, 21,1%) u cpennu npernpujatuja (o 250 Bpaborenu, 4,4%).
N3ocranyBaaT oaroBOpH Of CONCTBEHWYKU Ha rojieMute mpernpujataja (o1 250 BpaboTeHn Harope)
KoM ydecTByBaaT co okouy 0,3% BO BKYmMHHOT Opoj ApymITBa BO ApKaBaTa, IITO YKaXyBa M Ha
TEHIEHIIMUTE 32 PACT HA KOMIAHUUTE BOJICHH O]l )KEHH MPETIPHEMAaH.
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Cn.3 I'onemuna na npemnpujamuja pakogooeHu 00 JceHu MeHayuepu
H3zeop ,, BAPOMETAP 34 JKEHCKO I[IPETIIPUEMHHUIIITBO,, — Hayuonanna niamegpopma
3a diceHCcKo npemnpumuumeo, 2023

Criopenr cektopure, Haj3acTalleHd BO aHKETaTa CO elHa TPETHHA OJ OATOBOPHUTE CE JKEHU
npeTnpueMadn BO YCIy:KHHOT cektop (33,3%), mpen TproBuja Ha rosnemo u Mano u (16,7%) u
MPOM3BOJCTBO, 3aHACTYMCTBO W NpepaboTKa Ha CypOBHMHH, MaTepujaidu U cToku (16,7%). Ilo HuB
cinemyBaar Typm3am u yrocturenctBo (11,1%), eneprermka m xuBoTHa cpemuHa (7,8%)
“H(pOPMAITUCKN U KOMYHHUKAITUCKHA TEXHOJIOTHH, Pa3Boj M mHOBamH (6,7%).

35
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O Typusam v yroctutencrso
10
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Bua Ha gejHocT

Cn.4 Buo ua dejnocma kade siceHume ce MeHayepu
Hzeop ,, PAPOMETAP 34 JKEHCKO IIPETIIPUEMHUIIITBO,, — Hayuonanna niamgopma
3a dHceHcko npemnpumuuumeo, 2023

7.1.TenneHuun u cocTojou Bo 2022 roguna

7.1.1.CTaBoBH U nepuenuuy BO OJHOC HA /IJIOBHOTO ONKPYKyBame

Ogaa kareropuja npaiiama ru ondaka corieyBamara Ha )KCHUTE MIPETIPUEMaYH BO OJHOC Ha
OM3HKMC KiMMaTa 3a 3al04YHYBame M BOJACHE CONCTBeH OusHuc. [Ipuroa, Moxke aa ce 3abeiexu
noJo0pyBame Ha mepuenuuuTe Bo morien Ha 2022 romuHa Kora cTaHyBa 300p 3a YCIIOBHTE 3a
3aloYHyBamke COINCTBEH Om3Hmc. MMeHo, BKymHO 77,7% oJ HCIUTAaHUYKHTE CMETaaT Jeka HMa
TTOBOJTHH YCIIOBH 3a 3aN0YHyBame corctBeH ousnuc (13,3% onrosopuie ,,1a, cocema™, a 64,4% - ,,na,
10 Hekaje'), mTo npeTcraByBa nopact ox 20% Bo cropenda co MuHaTara roauHa (BKymHo 56,3%, ox
kou 7,3% co ,,;ma, cocema® u 49% co ,,na, 1o Hekaae'). McTuot TpeHn ce 3abenexyBa Kora CTaHyBa
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300p 3a JIJIOBHOTO OIKPYXKyBame M YCIOBHUTE 3a BOJICH-C COINCTBEH OuW3HHC, Kane mTo 71,1% on
WMCIUTAHUYKUTE ce U3jacHuie no3utusHO (14,4% co ,,na, cocema™ u 56,7% co ,,na, 10 Hekaae").
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Cn.5 Ycnosu 3a 3anounysarve co b6usnuc
Useop ,, BAPOMETAP 34 JKEHCKO IIPETIIPUEMHUIITBO,, — Hayuonanna niamegopma
3a JHceHcko npemnpumuuwmeso, 2023

Cropeneno co 2022 roauHa, CTABOBUTE Cce MO3UTHBHMU 3a moBeke ox1 20%. Kora cranysa 300p
32 KOHKPETHHU acleKTH Ha JISJIOBHOTO ONKPY)KYBamkbe M PETyJIaTHBa KOja TUPEKTHO TH 3acera )KeHHUTe
MIpETIpHUEeMadH, TOCTON OMIITO MOJI00PYBakEe U BO TOTJIE HA MEPIEMIIUUTE 3a cuBaTa (HedopmarHa)
exoHomuja. IMeHo, 3a IpBIAaT BO MOCIEAHUTE 3 TOAMHU MTOBEKE UCIIUTAHUYKH CMETaaT JeKa MOCTOU
TEH/ICHIIMja Ha HaMaJlyBame, a He Ha 3rojeMyBame Ha cuBaTa ekoHomuja (17,8% nacnporu 14,4%).
[lomoBMHA ONl HMB CMeTaaT JieKa CHBaTa €KOHOMHja WMa HEraTWBHO BIIMjaHHE BP3 EKOHOMCKHUTE
orepaTopu KoM paboTar JieraigHo, 16,7% neka BOJU KOH 3HAUWTEITHO HaMallyBambe BP3 MPUXOIUTE BO
OyUeToT.

[TocTon HamanyBame 3a okony 20% on MUHaTaTa roirHa, oqHOCHO caMo 13,3% on xeHute
mpernpuemadn Bo 2023 roamHa cMmeTaar Aeka HedopmanmHaTa €KOHOMHja MM ToMara Ha HEKOU
MapruHAIM3MPaHu Tpynu Aa npexusear. 11,1% cmeraar neka ce moTpeOHM MOTOJEMH HAIMOPH 3a
HEj3WHO Cy30MBame, MapaMeTap KOj HCTO TaKa € BO ollarame BO CIIope0a CoO MUHATAaTa TOMHA.

[ToBeke MO3UTHUBHU CTABOBH Ce OEJIeXaT 1 BO ITOTJIC]] HA CHCTEMOT 3a COIIMjaTHa U 37[paBCTBEHA
3aIlITUTA ¥ HETOBaTa MPUIIAr0ICHOCT KOH MOTPeOuTe Ha keHuTe npernpueMadn. KonkperHo, 62,2% on
WMCIUTAHUYKUTE CE U3jaCHWIIE JeKa CHCTEMOT UM ou Bo mpuJior (8,9% ,,ia, cocema®, a 53,3% ,,1a, 110
Hekajie"), ITo MpeTcTaByBa nepleniyja nogoopena 3a 20% Bo norien Ha MuHaTara roquHa. OHHEE Kor
CcMeTaaT JIeka CHCTEMOT HE TH MOIPXKYyBa KEHUTE TpeTIpueMadn n3HecyBaar 35,5%, HamalryBame 0]1
56,3% neratuBHM nepueniuu Bo 2022 roguna. 8

7.1.2. MoTuBanuja, npeIu3BUIU U MIOTPEOH HA KEHUTE NMPeTHPUEMAaYH PH 3aMI0YHYBah€e
U BOJeH-e CONCTBEH OM3HNC

Bo nornen Ha mpuYMHUTE KOM TM HaTepaje >KEHUTE MpeTHpueMadH J1a 3all0YHAT COICTBEH
OW3HUC, JOMUHHUpaaT jkemdara 3a morojieMa 3apabotka (64,4%) W HEMOXXHOCTa Ja TH OCTBapar
COIICTBEHUTE aMOWIIMU W/WIK NPOOJEeMH Ha NPETXOAHOTO paboTHO MecTo (63,3%). Bo cnopenda co
2022 roguna, OpOjOT Ha KEHH KOW COTJIeane MOKHOCT Ha IMa3apoT M MOpald Toa ce OIyduie 3a
COIICTBEH OM3HMC pacTe U LEJIOCHO CE U3eJHaYyBa cO OPOjOT HA XKEHU KOM CE OAJTyUHIIe Ha BAKOB YEKOP
mopau morpeba, OMHOCHO TIOPAIH TOA IITO HE MOYKEIIE JIa Hajaar apyra padora (47,8%).

XKenbara 3a He3aBHCHOCT, MOOYIUTE 1A MPHAOHECAT KOH N0OpococTojOaTa Ha 3aeAHUIATA H
paMHOTexaTa Mery npo(eCHOHAIHUOT U IPUBATHUOT JKUBOT Urpaar nomana ynora co 30%, 16,7% u
10% coonserno. IIpuanHuTE KOM TM OJBpakaaT >KEHUTE NPETIPHEMAadn O] 3aIl0YHYBAaHkE COICTBEH
OM3HUC TOBTOPHO c€ KOMOWHAIMja OJi BHATPEeUIHH(CYOjeKTMBHHM) M HaIBOPEHIHU (00jeKTUBHHM)
¢axTopu. Bo pamMku Ha ipBaTa KaTeropuja, NpeJHUYaT HUCKaTa camonoBepoa (62,2%), HeBOTHOCTA 12
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ce npe3eme pu3suk (43,3%) u 00BpcKaTa Jja ce TPHKaT 3a ceMejcTBOTO (26,7%), a BO BTOpaTa KaTeropuja
JIOMHHHPAaT OTPAaHUYCHUTE MOXKHOCTH Ha na3apot (57,8%), rosiemaTa Oupokparuja
(45,6%) u mpucranor go ¢puHarcuu (36,7%).
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MpuunHK 33 3anouyHyBakbe 6U3HMUC

Cn.6 Ipuuunu 3a 3anounysarse co OusHuUC
Hzeop ,, BAPOMETAP 34 JKEHCKO I[IPETIIPUEMHHUIITBO,, — Hayuonanua naamgopma
3a diceHcKko npemnpumuummeo, 2023

Mery ocraHaTHTe NpPEAM3BULM AOMHHUpPA HEAOCTUTOT Ha KalalmuTeT, OJHOCHO 3Haewma U
BEIITUHH BO pEJCBAaHTHH OOJIACTH, KOHKpETHO (uHaHCUCKa mnHcMeHocT (55,6%), MeHalepcku
BemTHHU (45,7%) ¥ IO3HaBamke HA PENIEBAaHTHU 3aKOHCKH MpomncH (25,6%). OrpaHudeHuTe 1eJI0BHA
KoHTakTu (44,4%), oOBpckuTEe 3a Ipwka 3a wieHoBH Ha cemejctBoro (31,1%) W mpucranor o
¢unancuum (22,2%) octaHyBaaT HCTO TaKa BaKHU MPEIU3BULHM 32 )KEHUTE NPETIPHEMaUH.
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Cn.7 Ilpeoussuyu 3a 3anoyHysarse Ha OU3HUC
Useop ,, BAPOMETAP 34 JKEHCKO IIPETIIPUEMHUIITBO,, — Hayuonanna niamegopma
3a JHceHcKko npemnpumuuwmeso, 2023

EpOjOT Ha UCIIUTAHUYKU KOU CMETAaaT ACKA HE IMOCTOU COOJABCTCH CHUCTEM 3a MOJAJPIIKA Ha

KCHUTE MpeTIpueMadd ce HaMalui Ha TOJOBHHA OJf MHHATata romuHa (o0yka, MEHTOPCTBO,
COBETONaBHH yciyru, rpantoBu - 20,8% Bo 2022, 11,1% Bo 2023). Komkperno, 60% on
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WCMIUTAaHUYIKUATE CMETaaT JeKa IMOJIPIIKATa 3a KCHH IpETIpueMadn € JOBOJIHAa U cooaBerHa (7,8%
OJITOBOpHIIE CO ,,Ja, coceMa‘™ a 52,2% co ,,;ma, 10 Hekaae ™), Bo cropeada co 39,6% Bo 2022 roauHa.
Cemak, HEIOCTUTOT Ha BakBaTa IOJPINKA OJ COOJBETHUTE WHCTHTYIIMH C€ CMETa 3a KIy4eH
MIPETN3BHK CO KOj C€ COOUyBaaT )keHuTe npernpueMaun Bo 2023 romuna (56,7%, Bo criopenda co 43,8%
BO 2022 roguHa).

BakBuor ucxoxa mpousneryBa o KOHKpeTHaTa yJiora Ha Ap»aBaTa Bo 00e30e1yBambe HEKOU
BHJIOBH TOJJPIIKA KOW OCTAHATHTE CEKTOPH — TparaHCKUOT WM TMPHUBATHUOT, HE MOXAT Ja TH
00e30emar, KOHKPETHO MpucTanmoT 10 ¢uHaHcuu. Mmeno, 80% o1 HCIHUTAHUYKUTE OYEKyBaaT
IpKaBaTa Ja ce 3aJ0KM 3a Tomobap mpuctanm 10 (UHAHCHpame MpeKy OaHKapCKW TapaHIuy,
MuKpoduHaHCUpamke u KpenuTu. OCTaHATUTE BHOBH MOJIPIIKA KOW MM CE€ MOTPEOHH Ha KEHHTE
MpeTnpueMadn, npea cé o0yka U MEHTOPCTBO, C€ OIEHETH KaKO HajBaXHH OJ] cTpaHa Ha 72,2% on
ucnutannukute. [lotoa cieayBaat Ouznuc nHKydatopu (58,9%), 06e30enyBame mpocTop 3a pabora
(43,3%), akTUBHOCTH 3a MOBP3YBamke U BOCIIOCTABYBAKE JIEIIOBHU KOHTAKTH (24,4%) n mporpamu 3a
oTmovHyBame corctBeH Om3anc (17,8%). Cenak, momanky of €QHa TpeTHHA OJ HCIIHTAaHUYKHUTE
CMeTaar Jieka JpraBara TpeOa Jla uMa BOJIEYKa yJiora BO TaKBUTE BUJIOBU MOJPIIKA KAaKO IITO CE
00e30eqyBame MOJIPIIKA 32 JAKHEHE Ha BEIUITHHU MPeKy oOyku U MeHTopcTBO (33,3%), jakHeme Ha
MpekuTe Ha keHH npernpueMadn (14,4%) nnm 3a BOBeIyBame HOBH TEXHOJIOTHH W TUTHTAIH3AIN]a
(10%).
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Hzeop ,, PAPOMETAP 34 JKEHCKO IIPETIIPUEMHUIIITBO,, — Hayuonanna niamgopma
3a diceHcKo npemnpumuummeo, 2023

OuekyBamara Off Ip’kaBara OJlaT MOBEKE BO HACOKAa Ha IMOAOOpYyBame HA CHCTEMOT 3a
coljaiHa u 3/ipaBcTBeHa 3amruTa (61,1%), MOTTUKHYBamkEe CBECHOCT 3a MPAKTHKUTE, MOKHOCTUTE U
MpUIOOUBKHUTE O]l MPETHPUEeMHUINTBOTO (54,4%) W TpHUIOHEC KOH KyJTypa Koja T'o MOJIApXKYBa
XKEHCKOTO NpeTnpueMHUITBO (37,8%).

7.1.3. Ilpucran no puHaHCHH

WntepecHo e na ce 3abenexu nexa 67,8% on jxeHUTE MPEeTHpUeMadd IO CMETaaT NPUCTANIOT
10 (puHAHCHM TIOZ TIOBOJIHM YCJIOBHM 3a HajBaKEH acmleKT of mojapmkara. Ho, om apyra crpaHna,
HEMameTO COOJABETEH TpHUCTan A0 (UHAHCHMHM Ce CMeTa 3a MOMal TNpeIu3BUK BO cropenda co
nperxoHara roauHa (42,7% Bo 2023 roauna). Toa ce MOTBpAyBa U MPEKY OJITOBOPUTE HA MPAIIAHETO
JIaNTK JKEHUTE TPeTIprueMady UMaaT JOBOJIHO MOKHOCTH J1a To (PMHAHCHpAaT CBOjOT OM3HHMC, Kaze ce
3abenexxyBaar 0yaro mogoOpH MEPIENIIMU BO criopenda co MuHaTaTa roauna - 46,6%, ox xou 3,3%
,1a, coceMa®, a 43,3 ,nma, no Hekazae“, Hacrpotu 37,6% BKYNHO MO3UTHMBHU mepueniuu Bo 2022
TOJIMHA.
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Knyuen acmekT BO oBaa 3HauajHa MPOMEHA € €€ IOrojieMara CBECHOCT M MOXKHOCTH 3a
KOPHCTEH¢ Ha HETPAIUIIMOHAIIHA M HOBHM U3BOpU Ha (uHaHcHpame. Cenak, MoBeke Of MOJIOBHUHA,
omHOCHO 53,4% OIl UCIUTAHWYKUTE CMETaT JleKa MPHUCTANoT A0 (UHAHCHU TOJI IOBOJHHA yCIIOBH CE
yIITE HE € Ha 33/I0BOJIUTEITHO HUBO.

Hmeno, Bo morien Ha H3BOpUTE Ha (QUHAHCHpame KOM WM C€ JOCTAallHU Ha >KCHUTE
MpeTIpreMayn, MpoAO0KyBa TPEHIOT HA CBPTYBamke KOH HETPAIWIIMOHAIHHM WU3BOpH 3a0elieaH U
MpeTxoHaTa roguHa. 3a npsmat Bo 2023 roArHa HajroJIeM e OJ] UICTIUTAHUYKHUTE TH HICHTU(DUKYBaaT
OM3HUC aHTEINTEe KaKO HajuecT W3BOp Ha (uHAaHCHpame 3a keHute mnpermnpuemaun (47,8%, BO
cnopenba co 29,2% Bo 2022), mpen 3aeMu off cemejcTBOTO U mpujatenute (44,4%) U CONCTBEHU
cpenctBa (43,3%). Kpayadaanuar miargopMuTe ¥ pU3HIHHOT KalHTal c€ UCTO Taka BO MOPACT CO
41,1% u 38,9% ox oaroBOpuTE COOABETHO, criopeaeHo co 33,3% u 22,9% Bo 2022 cooaBeTHO.
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Cn.9 Ilpucman oo ¢unancuu
Uzsop ,, BAPOMETAP 34 JKEHCKO IIPETIIPUEMHUIIITBO,, — Hayuonanna niamegpopma
3a dHceHcko npemnpumuuwmeo, 2023

HpxaBHata mogipimika W OaHKApCKUTE KPEeIWTH MOMAaJKy ce IepIenupaar oOjf CTpaHa Ha
KECHUTE MPETIpUEMadn Kako U3BOPU Ha (PMHAHCHpaK-E 32 HUBHUOT OW3HUC U y4ecTBYBaaT co 23,2% u
20% cooBeTHO BO 0oJroBOpuUTE, BO criopenda co 31,3% u 46,9% Bo 2022 rogunra. OBUE TPEHIOBU Ce
MOTBPAYBaaT ¥ CO MPAIIAKETO 33 JINYHATE UCKYCTBA BO MOTJIE/] HA KOPUCTEHNUTE FITH TIOTEHIIN]jaTHATE
BUAOBH (HUHAHCHpame, Kaje IOMHHHpAa W pacTe 3acTaleHocta Ha OusHuc anrenute (55,6%) u
kpayadanaunr mwiatpopmure (48,9%), Bo cnopenda co 38,5% u 31,3% munatara ronuna. CiegyBaaT
3aeMH O] CeMejCTBOTO M mpujarenute (46,7%), npxaBHa nojzapuka (36,7%), cONCTBEHH CpeNCTBa
(26,7%), pu3mdaen xanuran (25,6%) n nozajMuny of apyru kommnauuu (17,8%).

3a0enexIMBO € KOHTUHYHUPAaHO HaMallyBame Ha OLIEHKATa 3a BXKHOCTA W/WIIM TOCTAIIHOCTA Ha
OaHKapCKUTE KPEIUTH U MUKPOKPEIUTUPABETO KaK0o U3BOP Ha (puHaHCcUpame o1 2021 ronuHa HaBamy

7.1.4.JI14HA NCKYCTBA M 0YeKyBamba

Bo 2023 roxuna mpoAoiKyBa TPEHAOT Ha JTUCKPUMHHAIMja 10 OCHOB Ha monl u 56,7% on
YKEHUTE TIPETIPUEMaYdH Ce U3jacHIIIE JeKa JIMIHO UCKYCHIIe TaKBa CHTYyaIldja, Bo criopenda co 31% Bo
2021 romguna. [loTpeOHU ce MOMONHUTETHH W MOJCTAIIHA HMCTPaKyBama 3a J1a C€ OTKPHE JaIH Ce
3rojeMyBa II0jaBaTa Ha JIUCKpPUMHHALMja WIM CE 3rojeMyBa IIPEMO3HABAKETO Kaj IKEHUTE
MpeTprreMayy 3a Toa IITO IPeTCTaByBa IMCKPUMHHALIM]A U IPU3HABAKHETO JIEKa TOa Ce ClIydyBa. Mery
IpYTUTE JUYHU NPEAU3BULM C€ HaBeIyBaaT HMPUTHUCOKOT of cpeanHarta (47,8%) M TEIIKOTUUTE BO
JeTOBHOTO IUTaHupame. Okonmy 1/3 ox MCIHMTaHMYKUTE COOJNBETHO HaBeAyBaaT JAeKa HUMaaT WM
nperoneMm (35,6%) wiu npeman (30%) obem Ha pabota, a mo 1/5 cooaBeTHO MMaaT HpoOIEMH CO
OanmaHcupameTo Ha MPOo(ECHOHATHNOT U IPUBATHHOT XHUBOT (22,2%) MIH cO AETTOBHOTO ONIKPYKYBambe
(20% - cuBa exoHOMM]a, HEJIOjaTHA KOHKYPEHITHja, IPOOIEMH CO HAIIATaTa).
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Peuncu 1/3 ox uciurannukure (31,1%) ayBcTBYBaaT UHAHCHUCKA HECUTYPHOCT, a oKomy 1/5
WCTaKHYyBaarT JieKa NpeTnprueMadKaTa akTHBHOCT He UM OBO3MOXYBa Jia )KBeaT yJ00eH kuBoT. Cenax,
Ha OBa Mpaliame, MHO3HHCTBOTO O HICITUTAHHYKUTE OATOBOPHIIE MO3UTUBHO (72,2% onrosopuie ,,1a,
no Hekazne“, a 4,4% ,1a, cocema®), MWTO IMOKaXyBa MOJAOOpYBamke BO TOTIIE Ha Tepleniiijara 3a
COTNCTBEHaTa (PUHAHCUCKA CUTYallja BO OJHOC Ha MPETX0JHaTa ToAWHA, HO MoJoml pe3yiraT og 2021
roguna (81,5%).

[IpramHUTE KON IPEeIN3BUKYBaaT HajTOJIeMa 3ar pIKEHOCT Kaj KEeHHTe MmpeTnpuemMadu Bo 2023
BO rojieMa Mepa OCTaHyBaaT MCTH OJI IPETXOIHATA TOIMHA, CO PA3JIUUEH MPOIEHT Ha IPHOPUTETHOCT.
Nmeno cuBata exoHoMmuja (61,1%) npenanyn Bo ciopeada co 2022 (42,7%), UCTO Kako U HajaBeHATa
JaHOYHA pedopMa Koja TH 3arpmxyBa 55,6% ox ncnutaHuyukuTe, BO criopenda co 41,7% MuHaTara
romuHa. [loroa cnemyBaat mHbmamujata (50%), cHaOIyBamETO CO CYpOBHHH W PEIPOMAaTEPHjaIH
(45,6%), namanena nodapysauka (27,8%), eneprerckara kpusa (23,3%) u BpabOTyBame Ha JOBOJICH
n/unu cooaseteH kanap (16,7%).

OuexyBamarta 3a clie/lHaTa FOJIHA Ce BO TOJIeMa Mepa ONITUMHUCTHYKY. JKeHuTe npeTnpruemMadn
OueKyBaaT Jla ce NpolnMpar Ha HOBHM mazapu (68,9%), ma ro 3romemar npoduror (64,4%), na ja
MpoIIMpaT nanerata Ha npousBoam/ycnyru (47,8%) m ma Bpabortatr HoBHM jauua (35,6%). 36,7% on
WMCIUTAaHWYKUTE Pa3MHUCITyBaaT Ja ja MpoMeHaT JejHOCTa/CeKTopoT, a camo 11,2% na ro mamamar
00eMoT Ha paboTa WU J1a 3aTBOpaT.
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Cn.10 Ipuuunu 3a 3a2pudiceHocm u 04eKysarsd
Useop ,, BAPOMETAP 34 JKEHCKO IIPETIIPUEMHUIITBO,, — Hayuonanna niamegopma
3a JiceHcKko npemnpumuumumeo, 2023

Kora cranysa 300p 3a mogoOpyBame Ha JIMYHUTE BEIITHHU U TIO3HABAba, HA HAJIOJIEM e OJT
HMCIUTAaHUYKUTE UM Tpeda 00yKa BO 0JIHOC Ha OJHOCH CO KiueHTH/jaBHOCT (47,8%), mpoaaxkoa (45,6%),
MapkeTuHr (38,9%) u qoBeuku pecypcu (38,9%).

@DuHAHCHUCKUTE aCTIEKTH OCTaHyBaaT UCTO TaKa MHOTY BasKHH, ILITO CE€ TJe/a MPEKy MPOLEHTOT
Ha MCIIMTAaHWYKH Ha KOM MM Tpeba oOyka 3a oOe3benyBame ¢unancum (31,1%) u omnocu co
WHBECTUTOPH U GUHAHCHUCKN MeHaMEHT (27,8%).

7.1.5. AKTye/IHM TPEH10BH

Kora cranysa 300p 3a TpeHAOBUTE Ha AWTUTAIN3AIMja U KOPUCTEHE Ha HOBH TEXHOJIOTHH,
KECHUTE TPETIIPUEMAUd T KOPUCTAT HAJUECTO 32 MapKeTUHT 1enu (85,4%), a moMain e mpoLeHTOT Ha
WCIIUTAaHWYKHU KOU TM KOPUCTAT | 3a npoJaxk6a n komyHukanuja (30,3%). Camo 14,6% ru kopucrar 3a
CHUTE CeTMEHTH 0] padoTemeTo, noaeka 11,2% Bomat camo onnajH O6us3HKc. BakBara pacnpenenta Ha
OJITOBOPHUTE YKaKyBa Ha TOA JIeKa IMOCTOU HaNpeaokK, HO ¢ yIITe TTOCTOU U MPOCTOP 32 MOJ00pyBame
KOTa CTaHyBa 300p 3a KOPUCTEH-E€ Ha MOTCHLHWjAIOT Ha TUTMTaIH3anrjaTa 1 HOBUTE TEXHOJOTHU BO
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pa3IMyYHU acleKTH off OM3HUCOT. Toa ce MOTBPAYBa U MPEKy moTpedute 3a 00yka, ogHOocHO 30% on
WCIIUTAHUYKUTE CE U3jaCHUIIC JIeKa UM Tpeba 00yKka 3a MHPOPMATUYKU BEIITUHHU U JUTUTAIN3AIIN]a.

[IporeHTOT Ha JXEHW NpeTHpueMadyd KOW UJIEHYBaaT BO 3IpyXeHHja Kou 00e30emyBaat
MOPIIKA M YCIYTH 32 JKEHH TpeTIpueMadd € ToMan BO mopeada co MuHarara roamna (15,6%,
HacrpotH 37,5%). Kora cranyBa 300p 3a oueKyBamaTa BO MOTJIE]] Ha TPUAOOUBKUTE O WICHYBAHETO
BO TaKBH 3JIPYKCHH]ja, HAJTOJIEM JIEN O]l HCIIMTAHMYKHUTE CMETaaT JieKa HajBayKHO € Jla 00e30emyBaar
JUYHA TONAPIIKA TPEeKy MO3HAHCTBA, CHOJENyBamke HCKycTBa W ycremH:m mnpukazHu (73,3%),
MoAJpIIKa 3a OM3HUCOT mpeky uHpopMmHupame u o0yka (72,2%) wu 3acramyBame Ha JKCHHTE
npetnpueMayu npea uHcturynuure (61,1%).

Hcro Taka BakHa € W MOAJIPIIKATa 3a MPOIIMPYBame HA MpeXKaTa Ha JEIOBHH KOHTAaKTH
(32,2%), ocobeno kora craHyBa 300p 3a cOpabOTKa CO MapTHEPH HAIBOP of apxkasata (42,2%). Bo
MOTJIE/ Ha OIIITaTa cOCcToj0a co )KEHCKOTO MPETIPUEMHHUIITBO BO U3MHHATATa TOANHA, HAJTOJIEM JIe
O]l HCITMTAHWYKUTE HE TiiefaaT HuKakBa npomena (73,3%), nomeka noman nporeHt (24,4%) cmeraat
JieKa MTOCTON TTOI00pyBamke.

8. 3AKJIYYOK

JleHec, BO CEeKOjIHEBHOTO BOJCHE Ha CBOjOT OWM3HIC, )KEHATa IMpETNpHeMad Ce YHHHU JeKa
CEYITe Ce COOYYyBa CO JHMKBUIHOCT M NPYrd (WHAHCUCKH MpoOiIemMu, O6amaHcOT Mery paborara u
CEMEjCTBOTO, KAaKO ¥ HEMame JIOBOJIHO BpEMeE 3a JINYHA HaArpaada 1 yCoBpLIyBambe.

XKenara - mpernpuemad Bo MakeJOHHja PETKO KOPHCTU TPAHTOBHU, KPEIWTH, WU JIpyra
(uHAHCHCKA TTOMOII, HO M3pa3yBa 3aHHTEPECHUPAHOT J]a KOPUCTH CPEICTBA 0J1 POHIOBHUTE 3a Pa3BOj Ha
NPETIPUEMHUIITBOTO.

PeTko KopUCTH KOHCYJATAHTCKU YCIYTH.

HajgecTto paboTy 1 memyBa JIOKaJTHO, BO MECTOTO Ha JKUBECHE.

Petko unenyBa Bo mpodecroHaTHU acolfjayy, o1 MpUYNHA IITO HEMa BpeMe, HemMa Bepoa u
HE MpojaByBa MHTEPEC 3a TOA.

CaMmo efHa TpeTHHa Ol )KEHUTE - MpEeTIpueMadnd BO MakeloHHja MpojaByBaaT MHTEpEC 3a
O6YKI/I, TJIaBHO, BO JOMCHOT Ha Hanrpa)l6a Ha nuuyanTe Bemtuar. OcTaHaTUTe cMeTaar JICKa HEMaaT
JIOBOJTHO BpeMe, HUTY JOBOJIHO CPE/ICTBA Ja M I1aTaT 00yKHUTE KOW ce HyAaT Ha 1a3apor.

[Toroyem aen on HUB, HE CMETaaT JieKa KAaKO YXKCHA MpEeTIpHUeMad HauayBaaT Ha KOHKPETHU
npobsiemu. Cenak, OApeaeH Jell CEYIITe ce COOUyBa CO MPEIpacyan OJ TUTIOT JAeKa BOJCHETO OU3HHC
e Maika pabora, HeMambe BpeMe 3a CEMEjCTBOTO, KaKO M CO HEMambe MOJIPIIKa O]l OKOJIMHATA 3apaiu
HezaoBepOa.

Xenara - nmpernpuemad Bo MakeioHrja BepyBa BO cede, He caka 103ajMIi, He Ce TUTAITH OJT
HEYCIIEX, CBECHA € JIeKa BOJICHETO COIICTBEH OM3HKC HE 3HAYH U ,,3apab0TKa MPEKy HOK™.

XKenara - npernpriemMad Bo MakeoHHja mopadyBa Jieka yCIexoT goara co YIOpHOCT, BepOa u
camojioBepoa.
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Abstract

Quality management in tourism plays a critical role in ensuring customer satisfaction and long-term
success of tourism operations. In tourism, quality is a key factor for competitiveness and maintaining
customer loyalty. Starting from the importance of treating this problem, this paper investigates the
fastest possible application of quality management in tourism to ensure high quality of services, and
thus improved tourist experiences and repeat visits. By processing data and using world databases, this
paper offers a comparative analysis, but also shows that the application of quality management is
weaker. Therefore, the paper gives recommendations that every tourism company should implement
QM, if the company wants positive results from its operations, growth of its revenues in the long term
by improving operational effectiveness and resource management.

Kew words: management, quality, tourism, effectiveness, income, tourists.
1. Introduction

Quality is an important factor for the survival, business success and prosperity of enterprises,
while the activities of producers are aimed at preventive measures to ensure quality in the entire life
cycle of the product, to approach the so-called error-free production, as gaining confidence among
customers that the organization system in the enterprise provides products with the necessary and
constant quality.

Therefore, for the successful inclusion of production enterprises in the liberalized market and
successfully facing the ever stronger and more dynamic competition, it is necessary to ensure higher
level of quality, maximum flexibility, reduction of costs, to the extent of the necessary minimum and
shortening the production time (Neubauer, 1997). Also, the companies must direct their activities in the
shortening possible time for the product to appear on the market; performing on the market with better
products and services; constantly making quick changes to products and services and reducing prices
as providing all necessary standards and certificates for the product and the organization. So, the
competitiveness of the company in the world's global and liberalized market is determined by the quality
of the processes inside the company itself (Trajcevska, 2017).

Quality means the tendency to perform work tasks well the first time and every subsequent
time. Quality assurance basically means that quality control is implemented in a systematic way, that
is, that appropriate quality management is established through planning and system activities. It implies
compliance not only in the sphere of production, but also in the course of design (development,
installation and servicing), as well as in the assessment and verification of the functioning of the
management system (including documentation).
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2. Teoretical review of the term ,,quality”

Facing today's business environment, characterized by rapid advances in technology, global
competitiveness and increasing customer expectations, managers must be more innovative, proactive,
flexible and with a greater focus on quality. The quality of the product and the service in the organization
become crucial and one of the most important factors affecting the long-term operation of the
organization. The issue of quality is very present in the theory and practice of modern management,
especially in recent decades. Product and service quality has become the most competitive weapon of
organizations worldwide (Hill, 1998). In that competitive struggle, the winners will be the organizations
that succeed in developing an innovative culture, in which the employees will enjoy the changes but
also be the bearers of such innovative changes.

The term "quality” can be used in the context of - reliability in use, that is, it means that which
is made of a special material, processed in a special way, with a high degree of attention and invested
effort. The term quality is often equated with the concept of sophistication, elegance, sometimes luxury.
Quality is not easy to define, but one thing is certain: quality is not an absolute quantity, on the contrary,
it is relative.

Quality is a perceptual, conditional and somewhat subjective attribute and may be perceived
differently by different people. Users may focus on the quality specification of the product/service, or
how it compares to competitors in the market. Manufacturers can measure and adjust quality, that is,
the degree to which the product / service is produced correctly.

Numerous definitions and methodologies have been created to help guide the aspects that affect
quality in business operations. Many different techniques and concepts have evolved to improve the
quality of a product or service. There are two common functions related to quality within a business.
One of them is quality assurance, which function is the prevention of defects, such as the deployment
of the quality management system and preventive activities such as FMEA (Failure Mode and Effects
Analysis). The other function is quality control, to detect defects, which are usually related to testing,
which takes place within the quality management system and is usually called verification and
validation.

In order to facilitate the definition of quality, several criteria and definitions have been
formulated (Trajcevska, 2017):

a) Judgmental criterion: This criterion is based on the idea that quality is synonymous with
superiority or excellence. The subjective notion of quality is also based on the idea of building
the image of individual products and companies, such as: Adidas, Alfa Romeo, Hilton hotels,
etc.. cince this criterion does not provide clear guidelines for measuring quality, it has very little
practical value for managers.

b) Product — Based criterion: This criterion treats quality as a function of specific, measurable
parameters and differences in quality that are attributed mostly to the characteristic quantity of
the product or service, for example, the specific consumption of fuel or the amount of food in
a serving. This means that the product or service that contains the parameter that best suits the
demand of the user/consumer is considered to have a higher level of quality.

c) User-Based Criterion: This criterion is based on the assumption that quality is what users, ie
consumers, want. Based on this criterion, the definition of quality can be as a degree of good
performance of the basic function. Accordingly, both the rowing boat and the speedboat are
suitable for their purpose, water transport. If the priority is relaxation, then the rowing boat will
be the means to satisfy the needs of the consumer, while in the case of the desire to go fast then
the speedboat will win the favor of the consumer.

d) Value-Based Criterion: The relationship of appropriateness or the level of satisfaction with the
product and the price is the basis of this criterion. This criterion implies that the product
sufficiently satisfies the needs of the consumer, while at the same time being cheaper than the
competition.
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e) Manufacturing-Based Criterion: This quality criterion means achieving the defined outcomes
of the production process, or in other words, achieving certain, specific parameters.

3. Model of quality management systems

If we look back at the history of quality management systems, we will arrive at today's world-
famous Quality Management System, ISO 90014. This system was created by the International
Organization for Standards (ISO) and its 1SO 9001 framework. Its purpose is providing quality
management systems that will help organizations to work efficiently and introduce best practice
methodology. The 1SO 9000 family of international quality management standards and guidelines has
gained a global reputation as the basis for establishing efficient and effective quality management
systems in both the private and public sectors. This means that it can be applied capably around the
world — regardless of the culture of different countries or the culture of different organizations. It is
generic and applies to all sectors.

The standard has been developed based on best practices that have been developed in recent
years, looking at how they work together to deliver and achieve benefit for organizations. The 1SO 9000
family addresses various aspects of quality management and contains some of the most well-known
ISO standards. The family of ISO 9000 standards is composed of:

- 1SO 9001: 2015 - sets the requirements for a quality management system
- 1SO 9000: 2005 — covers basic concepts and language

- 1SO 9004: 2009 — focuses on how to make a more efficient and effective quality management
system

- 1SO 19011: 2011 — sets guidelines for internal and external audits of quality management
systems.

ISO 9001 specifies the essential requirements for a quality management system that an
organization must meet to demonstrate its ability to consistently provide products (which include
services) that increase customer satisfaction and satisfy applicable legal and regulatory requirements.
The ISO 9001 model is presented in the figure below and serves as a framework for how an organization
should operate in terms of quality and more specifically, what an organization should do.

The model shows five principles, where each principle determines a set of requirements,
procedures and processes that should be considered for the implementation of the system:

- General requirements for the quality management system and documentation
- Responsibility, focus, policy, planning and management goals

- Resource management and allocation

- Product/service realization and process management, and

- Measurement, monitoring, analysis and continuous improvement.

An organization's performance can be improved through the use of a process approach.
Processes are managed as a system defined by a network of processes and their interactions, creating a
better understanding of added value. It is pointed out that ISO 9001 requires (and has always required)
a "documented quality management system", not a "system of documents". This enables each individual
organization to develop the minimum number of necessary documentation to demonstrate effective
planning, operation and control of its processes and implementation and continuous improvement of
the effectiveness of its Quality Management System.
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4. Customer focus as part of the management of the quality control system in tourism

The main reason for the existence of a product on the tourist market is to satisfy the needs and
demands of the market, and thus create loyal and satisfied customers. In that way, the tourism company
achieves competitiveness, high market share and ensures profit. These are the basic business goals of
any company. The fulfillment of the stated goals depends on how successfully the company meets and
exceeds the requirements, wishes and needs of its customers. It is known that the buyer - customer
before any purchase, consciously or unconsciously, has certain expectations related to the
characteristics, quality and price of the products or services. A satisfied customer repeats the purchase
of a certain product, which is the basis for a successful business (Bolatan et al., 2016). But here, an
important question arises: what characteristics of the product or service provide and for how long will
they provide satisfaction to buyers - clients in tourism?

According to the definition of R.F. Gerson, which applies equally to products and services, "the
customer is satisfied when the product or service meets or exceeds his expectations." Hence, the degree
of customer satisfaction is what determines the position of the product or service in the tourism market.
At the same time, a problem for the company is the dilemma of how to assess the degree of satisfaction
of the buyers of the arrangements or tourist services. Various methods and ways of researching and
evaluating customer satisfaction are well known, but one that is quite simple and accessible is the Kano
model. It introduces a simple and flexible tool for assessing the quality and competitiveness of any type
of product or service, which is quality.

The first and highest characteristic of TQM is that the focus of the tourism company is to be
customer-oriented. Quality is defined as meeting or exceeding customer expectations. The goal is to
identify and then meet customer needs. TQM asserts that a perfectly manufactured product has little
value if it is not what the consumer is looking for. That is why we can say that quality is driven by the
customer. However, it is not always easy to determine what the customer wants because tastes and
preferences change. Companies need to constantly gather information through focus groups, market
research and customer interviews in order to stay in tune with what customers want. They always have
to remember that if it weren't for their customers, then their business wouldn't exist either.

5. Concept of continuous improvement as part of the quality control system in tourism

Another concept that makes up the TQM philosophy is the focus on continuous improvement.
Traditional systems operate on the assumption that once a level of quality has been successfully
achieved, further improvements in tourism are not required. The concept of total quality tends to think
of improvement in terms of "plateaus” to be reached, such as passing the certification test or reducing
defects to a certain level (Delic, 2014). Traditionally, for American managers, change involves large
magnitudes, such as major organizational restructuring . On the other hand, the Japanese believe that
the best and most lasting changes come from gradual improvement (Wu & Chen, 2015). Using an
analogy, they think that it is better to take small doses of medicine than to take one large dose.

Two approaches that can help companies for continuous improvement: plan —do— study — act
(PDSA) cycle and so on. benchmarking.

The Plan-Do-Study-Act approach or (PDSA) cycle describes the company's activities that
should be carried out in order to engage in the process of continuous improvement of its operations.
This cycle is also called the Shewhart cycle or Deming's wheel. The circular nature of this cycle shows
that continuous improvement is a never-ending process.
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Figure 1. Plan — Do — Study — Act (Arizankovska)

- Plan — the first step in the (PDSA) cycle is to plan. Managers must evaluate the current process
and make plans based on the problems they find in the process. They should document all current
procedures, collect data, and identify problems. This information should then be studied and used to
develop an improvement plan, as well as develop specific measures to measure effectiveness.

- Do — the next, second step in the (PDSA) cycle is implementing the plan. During the
implementation process, managers should document all changes made and collect data for evaluation.

- Study — the next step, the third step in this cycle is to study the data collected in the previous
phase. The data is evaluated to see if the plan achieves the goals established in the planning phase.

- Act — the last fourth step in this cycle is to act based on the results of the first three phases.
The best way to achieve this is to communicate the results to other members of the company, and then
implement a new procedure if the overall cycle is successful.

Benchmarking approach — Studying the business practices of other companies in order to make
a comparison. Another way for companies to implement continuous improvement is by studying the
business practices of companies that are considered "best in class." This is called Benchmarking. The
ability to learn and explore how others run a business is an important part of continuous improvement
or improvement. The benchmark company does not have to be in the same business, as long as it is
superior in something that the other (watching) company might have an interest in. For example, many
companies use the American firm Lands' End for catalog distribution because it is the best in its
business.

6. Application of quality management as an advantage in tourism in Macedonia

Modern management in tourism is not only competition in the provision of tourist services,
quality and other elements of operation. At the same time it is a battle of minds, initiative, courage,
organizational skills and more. The managerial revolution shows that it had a decisive influence on the
development of capitalism, and the history of management shows that the phenomenon of instability,
both of the organization and of the managers, was placed in the foreground. In other words, some
business entities fail, others emerge (Azar, 2017). The most learned, most capable and visionary
managers who are able to predict the development of events and have the feeling to reduce the negativity
of their company from the field of tourism are usually in the winning position. Modern management in
tourism, as well as future management, requires knowledge and management skills, strategic and
tactical maturity. Modern managers in tourism have completely eliminated the template way of
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working, influences from outside the environment, passivity and haste. Managers need to think faster
than others (Milovanovic, 2014). It is a general endeavor of the manager in tourism to beat the
competition with knowledge, skill and ability.

Quality management in tourism in the Republic of Macedonia has its own specificities and
characteristics, which derive from the past order (Abukhader, 2021).

a) Decision making by intuition - in our conditions, similarly as in the developed world, quality
management in tourism has a decisive influence on the mobilization of all factors of production,
i.e. providing tourist services. Namely, the decision-making power is still in the hands of the
general manager, both for initiating strategic analyzes (33%), for purchasing new equipment or
changing the activity (shared with the board of directors in 45% of cases), as well as creating a
new or permanent job (even in 77% of cases). It seems that intuitiveness still prevails in
decision-making.

The quality decision-making process for strategic or operational decisions is almost unified in
tourism enterprises and usually takes place on the basis of: proposal of the general manager, decision
of the board of directors together with the expert collegium in the first case, that is, the general manager
with the managers of the sectors in the second case.

From the research of the changes in the organizational structure of the tourist enterprises, as
well as from the way of their reaction either to the external or to the internal influences, it was concluded
about their age (Choy, 2000). The predominant preoccupation of quality management is towards the
internal problems of organizations. In 52% of the cases, the problems are for managing people. Control
problems are ranked second (28%), while financial problems are the last.

Self-sufficiency and complacency - in Macedonia, the competitive spirit (understood as expanding
and reacting to the external perspective) is ranked low, which is more proof of the self-sufficiency and
complacency in which organizations that have passed the zenith and are in the phase of early or late
bureaucratization usually fall. Since there is a low level of organization in Macedonia, quality managers
are rightly focused on internal problems. Internal problems are so complicated that managerial
orientation towards them may be completely justified. But this situation is also an argument in favor of
the thesis about the age of tourist enterprises, which according to these findings are in the last phase of
the life cycle of a so-called politicized organization.

b) Informing in a closed circle - the negative sign of such an attribute results from the following:

¢ Informing about the (dis)satisfaction of the users of the products and services is done by direct
contact with them, but this is done occasionally or as needed.

e No one in particular is in charge of monitoring and informing the tourist company about the
conditions in the environment (eg about innovations in equipment capital, new technologies,
new forms of organization of operations, monitoring of competition, etc.).

e Informing the management structures inside the organization in 40% of cases is provided
through meetings that are held as needed, in 11% of cases in mutual informal contacts, and only
2% through the information system of the tourist enterprise, while combined in 23% of the
cases.

e From everything stated in terms of information, we come to a conclusion about its
extensiveness, lack of promptness and irresponsibility of the organizations in realizing the
importance of information about quality control (Talib et al., 2010).

c) Indolence towards knowledge - as it is known from the theory of organizations, mature
enterprises have to decide on the future, relying on outdated equipment, classical provision of
tourist services and people who are also with outdated knowledge, which are certainly problems
that young companies do not have. It is evident the neglect of the vital resource in organizations
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(managers and employees) on the one hand, and on the other hand the complexity and extent
of the problems that managers have to face, either internally or externally. That, of course, calls
into question the possibility for managers to overcome those problems with such an indolent
attitude towards knowledge and education, which is contrary to the modern world. When asked
what successful quality control decisions Macedonian managers have made recently, they cite
decisions that mainly relate to solving external problems such as: secured placement of services,
successful procurement of raw materials, introduction of a new tourist product, etc. The struggle
for survival forced them to turn to environmental problems, which culminated in a short period
of time with drastic changes and restrictions. Almost without exception, they emphasized that
they were doing it in an information vacuum.

d) Flexible management style - Macedonian managers point out that the shift from autocratic to
flexible management style is evident. The first sprouts of entrepreneurial spirit among
individuals in tourism are already visible.

e) Risk readiness - the willingness to take risks is highly expressed. Relations between managers
and employees are rated as currently good, although this rating should be taken with a grain of
salt, as it is often observed that owners and individual businesses treat employees as if they
were in the initial capital accumulation phase. Such an entrepreneurial spirit is present not only
among individual businessmen but also among all employees who participate in decision-
making. A greater loyalty of employees to the owners of the enterprises is also observed through
the relatively low fluctuation and absenteeism, although this may be an indicator of a still
undeveloped market structure, that is, insufficiently expressed opportunities for employee
fluctuation.

6. Conclusion

Standards are in the center in the focus of organizations/companies present in the global market.
So it is more and more common to hear that if the 20th century was the century of productivity, then
the 21st century will certainly be the century of quality.

From there, quality management, that is, the successful implementation of quality management
systems, is an important prerequisite for achieving business success for any business entity, as a
prerequisite for survival in the global market. In that context, the pronounced dynamism and
competitiveness of the foreign and domestic markets imposes the application of standards and
management systems in all domains of the economy, i.e. in all activities and in all business processes
of Macedonian organizations, bearing in mind the fact that management systems are tools that
nowadays they are inevitably used as a flexible response to new market challenges.

The application of standards and management systems is a management discipline that deals
with the prevention of problems, with control that ensures prevention, that guarantees that organized
activities will take place as planned. In fact, quality standards are an effective tool for solving all quality
and safety requirements by establishing a modern and innovative organization/company, where the
same are the desire and goal of any successful market-oriented organizational system. From there, the
standards and management systems for quality management, both for everyone and for the Macedonian
economy, are a prerequisite for the success of the domestic and foreign market, ie the global liberalized
market.
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AqcTpakT

Bo cekoja apkaBa Bo Mel'yHapoJHATa 3aeTHUIA KPEUPAHETO HA jJABHOTO MHUCICHE 3a3eMa 3HA4ajHO
MecTo. BiacToapiiiure, Bo 3aBUCHOCT Off CTETICHOT Ha IEMOKpaTHjaTa, BO 3aBHCHOCT O] TOJTUTUYKHOT
CHCTEM M YCTaBHOTO YpeoyBame€, CUTE Ha CBOj HAUMH TEXHEaT KOH 00e30eqyBamke Ha HAKJIOHOCTa Ha
JaBHOTO MHCIEHE, CO IeN TOJOIT0 M IOCHUTYpHO Ja Biajgear. Bo TpyAoT mpeKy Teopercko-
JECKPUINITUBHUOT METOJ K€ ja HMCTpakMMe yJorara Ha jaBHOTO MHCIEHE€ KaKO HHCTPYMEHT 3a
HETocpeiHa JIEMOKpaTHja, ke TH pas3rieaaMe MaHu(ecTal[MuTe Ha HETOBUTE BJIMjaHUja BO 3aBUCHOCT
O]l TIOJINTUYKUTE CHCTEMH, yJloraTa Ha MEANYMHUTE U 3HAYEHETO U e(heKTHBHOCTA BO 0(hOPMYBAmHETO
Ha TOJIMTHYKUTE MPOIECH KaKO U TPEAN3BUIIUTE BO epa Ha JUruTanu3anyja. TpyaoT Ke ja mpeTcTaBu
U cio0o/1aTa Ha METUYMHUTE U 3HauajHaTa yJiora Koja ja uMaat Bo 00JIHMKYBambeTo U AUCTPpUOyIHjaTa Ha
nH(pOpPMAIMK, a CO TOA U BO KPEHPAHETO HA jaBHOTO MHCICHE U Pa3BHUBAHETO MOXKHOCTH 32
moao0pyBame Ha KOMyHHKAIIHjaTa.

Kiy4nu 300poBM: 01HOCH CO jJaBHOCTA, MOJUTUYIKH CUCTEMHU, MEIUYMH, CII0001a Ha HHPOPMUPALE,
JIeMOKpaTHja

1. Bogex

Crnobopmata Ha MenuyMmuTe € JubepaiHa BpPEAHOCT Koja M3BHpa of (uno3odujata Ha cnobonara u
€IHaKBOCTa Ha rparaHuTe Koja € BTeMeJIeHa YIITe O]l BpeMeTo Ha tnbepann3mMot. Torarm ce 300pyBaio
3a cioboma Ha TEYaToT, OWACjKM APYTHTE MEAUYMH C€ II0jaByBaaT MoOJOITHA. Taa € m3pa3 Ha
JEMOKPaTCKUTE CTPEMEXH Ha rpalaHUTe 3a MOBHCOKU IOJIMTHYKU IpaBa M BOCIIOCTAaBYBame Ha
NOJIMTHYKA KOHTPOJIAa HaJl MoJIMTHYKaTa BiaacT. Hema arnconyTHa cio6oza Ha MEIUYMHTE, KaKO IITO
HEeMa HU alCOJyTHO cI000HA YOBEKOBa akTHBHOCT. Cio0o/ara Ha meyaroT (MeIMyMHTE) HE 3HAUN
ariconyTHa cioboja Ha MEOUyMHTE Ja NHINyBaaT M o0jaByBaar cekakBu mH(popmanuu. Huty BO
HajIeMOKPaTCKUTE OMIITECTBA HE € AOMYIITEHO MEANYMUTE 1a 00jaByBaaT OCETIMBH HH(POPMALIUH CO
KOW ce 3arpo3yBa 0Oe30emHocTa Ha ApaBaTa WIM TaK JeTcka mopHorpaduja. dumosodujara Ha
ciobojiaTa Ha METUYMHTE € BO TOA JIa Ce OJIpe/Id TPaHUIaTa Ha Taa ci1000/1a, OJJHOCHO JIa C€ BOCIIOCTAaBH
pamHOTeXka Mely ciobonaTa Ha MEIMYMUTE M cjo0ojaTa Ha H3pa3yBame. Bo JKMBOTOT MOCTOjaT
CUTyallMl KOTa BO jaBEH MHTEPEC € J1a CE OrPaHWYM MPHUHLUUIIOT HAa MakCHUMAaITHOTO 300pyBame Ha
BUCTHHATA 3aPa/i TIOBHCOKHU OMIITECTBEHN MHTEPECH®.

JaBHOTO MmcCIeme TpeTcTaByBa CJIOXKEH OIIITeCTBEH W MOMUTHYKH (eromeH. Cropen
XabepMac jaBHOTO MHUCJICHE KaKO MOUM MpB ro crno3Hai ¢usnokparor Jlyj Cebactujan Mapcuje co
3HAYEH-E Ha MPOCBETEH Pe3yJiTaT Ha 3acTHUYKA U jaBHA pedieKcHja 3a OCHOBUTE Ha OMIITECTBEHOTO
ypenyBame”.

Crnopen apyru aBTOpU 300pOT jaBHO MHCIEHE € 0l aHITIOCAKCOHCKO NMOTEKJIO U IpPB IaT €
ynotpebeH BO AHTIHja, KOra jaBHOTO MHCIEHE Kako mojpmika Ha [lapmamMeHTOT M Biacta ro
CIIOMEHYBa IMO3HATUOT aHINIMCKU npkaBHUK U aBTop [lon Comncbepu Bo 1159 romuna. Ilogomna

! Nouent na @akynTeToT 3a Typu3aM U OM3HHUC Joructuka, Yuusepsuter “Tone Jemues“-Illtun, e-mail:
aneta.stojanovska@ugd.edu.mk

2 Penosen mpodecop Ha DakynTeToT 3a Typu3aM U OU3HHC JOrucTHKa, YHusepsuteT “Tone Jemues“-Illtum, e-
mail: marija.magdinceva@ugd.edu.mk

3 Majxomes A., (2015), Cro6ooa na meduymume, TomuiieHn 300pHUK Ha IIpaBHHOT (akyjiTeT Npu
VYuusepaureror ,,l'one lemues™ - lltun (5). ctp, 1-7.

4 Habermas Jirgen, (1969), Javno Mnenje, Beograd, str.124.
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lexcnmp ja craBa Bo ycrtara Ha XeHpu |V u3zjaBara: “mmucieme Koe MU IOMOTHA Ja J0jaaM Jio
«5

KpyHaTa“.

MakujaBenu, UCTO Taka MCTaKHYBa JieKa IMOCTOjaHa IpuKa Ha BIIAJCTE]OT Tpeba na Oune
MpuI0OMBaKETO Ha HAKIIOHOCTA HA JABHOTO MUCIECH-€, JOKOJIKY CaKa Ja ja 3adyBa BJjacTa W JIMYHaTa
6e36eanoct®.

[Tpu neduHUpame HA MOUMOT jaBHO MUCIICHbE Tpeba ja ce UMa BO BUJI ONPEACTYBAmhETO HA TEPMUHUTE
Maca, jJaBHOCT, ITyOJIMKA ¥ TTOJUTHYKA JaBHOCT.

Jaenocma e oNIITECTBEH U MOJIUTHYKH IIPOCTOP, BO KOj HACTaHYBA U /IEJTyBa jABHOTO MUCIICHE.
Taa e nmpugoOuBKa U yclIoB Ha MOJIMTHYKATa JEMOKpaTHja. JaBHOCTA IOCTOU CeKaJe Kajle MOCTOU
myOvKa.

Ilybnuxama ja couMHyBaat rojeM Opoj Ha Jyre, KOM MMaaT 3a¢JHUYKH UHTEPECH WIIN JIeNaT
3aeHUYKH CTaB 32 HEKOE mpalame. Taka, YnTaTeJUuTe Ha HEKOj BECHUK, CTYACHTUTE, WICHOBHUTE Ha
HEKOj KIIy0 M CIMYHO MOXKAT Ja MOCIYKaT Kako MpuMepH 3a jaBHocT. OHa IITO ja JP)KU jaBHOCTA
MOBp3aHa € MHTEJICKTOT, & OHA IITO ja MOBP3yBa MacTa e eMonujaTa. Macara ce codupa Ha eTHO MeCTO,
a Imy6IIMKaTa e JUCTep3upana’.

Macama mpeTcraByBa JaTeHTHA COIMjajlHA CWiIa, a MyOnmkara e momoOmieH (akTop Ha
conjanau HacTanu. [TyOnukaTa Moke J1a OTICTaHe KaKo CTPYKTYpa caMo aKo MOCTOjaT T.H. CO3/1aBauKH
LEHTPH KaKo IITO Ce peaKIMUTE HA CPEACTBATa 32 MACOBHH KOMYHUKAIIUH, T€ATAPCKU KyKH, CTIOPTCKU
KIyOoBHM H TH. Bpckara Mery myOiikara v IOeIHHEIOT € 01 TICUXOJIOIIKO MOTEKIIO M ¢€ KOHCTHTYHpa
CO aKTMBHOCTA Ha HEKOj OF THME IIEHTPH, KOM CO CBOETO JEIyBame ja BOCIOCTaByBaaT BpcKaTa Mery
JyfeTo 6IMCKH 110 abUHUTET, BKYC MM HHTEpeC, TIOpaH IITO ce AudepeHIupaaT TUIOBH My6mmKa’,

2. KapakTepucTHKHu HA jaBHOTO MHCJIEIb€ BO MOJUTHYKUTE CHCTEMH

Co BeKOBH MONIUTHYAPUTE TIOCBETYBaJIE MHOT'Y OJ CBOETO BpeMe O0HMIyBajKH Ce€ /1a ro “OCIIyIIHAT  OHa
mTo ce HapekyBan Vox populi. TTosnara e npukasuara 3a Xapyn Aun Pamun, kamudot ox “Unjana u
e/IHa HOK'* KOj mpeo0IiedeH BO MUTAY ce IBMKEN HU3 CBOjoT KanudaroT barman, mpucnynHyBajKu IITo
ce 300pyBa HH3 YJIMIHTE, 3a ]a [0 OCO3HAE BUCTUHCKOTO MUCJICHE Ha JIyI'€TO CO KOM TOj Biajeel U Aa
I'M cOTjiefla COCTOjOUTE OJ1 €lIeH arod, KOj JaBajl MOKHOCT 32 HUBHA IIOAaBTEHTHYHA IpeTcraBa. Toa e
poMaTHYHa Bep3rja Ha OHA IITO JIEHEC € BUCTHHCKA MIPAaKTHKa BO CHUTE Ap)KaBH. /leHec, yiiTe moBeke,
HOJINTUYAPUTE ce 00MIyBaar Ja ro cliefaT JUKTATOT Ha JaBHOTO MUCICHE, HO BO UCTO BPEME, THE ce
o0uIyBaaT u J1a ro 00JMKyBaaT ¥ Ja MaHWIyJIMpaat co Hero. HueaHa BiacT He MOXKe J1a CH I'O 103BOJIH
“IyKCy30T" JJa TO MIHOPUPA jaBHOTO MHUCIEHE, KOE BO UCTO BpEME € U IPEIMET Ha MHTEpeC, HO U
MIPOM3BO/ HA TIPAKTHUKATA.

[NonuTrkaTa Ha HEKOj HAYMH MPETCTaByBa BEIITHHA HA TIPUI00MBahE Ha OMIITECTBEHATA jJABHOCT HIIH

HEYTpalIn3upame Ha HEj3UHUOT oTrop. OIHOCOT nmoMery jaBHOTO MUCICHE M HOCHTEINUTE Ha BIIACT €

JIBOHACOYEH: jaBHOTO MHUCJICH-E ja 00JIMKYBa MOJIUTUKATA, HO U ITOJUTUYAPUTE TO 0OJIMKYBaaT jaBHOTO
9

MHUCTIEHE”.

3Haejku JeKa jaBHOTO MHCICHE CO37aBa CYIOBH 3a HAYMHOT Ha JCTyBamke Ha 3acqHUIATA H
BpEIHYBa€ 3 MOCTANKHUTE HA BJIACTA, OYEKYBAHO € MOJUTHYKUATE BIACTOAPIIIY Aa c€ TPyAaT Ja ro
HAaMETHAT CBOETO BIIMjaHHE BP3 KPEUPAHETO HA JaABHOTO MUCIICH:E, CO IIEJ J1a ja 3a/ipKaT UIIH OJpiKaT
BJIacTa.

®> Pordevi¢ Jovan, 1957, O javnom mnenju, Beograd, str.9

6 TloBeke kaj: Maxujasemn Hukono, (2009), Braoemenom, I'ypra Cromje

" Perry A. John, Perry K. Erna, (1958), The Social Web, New York, ctp.279

8 Pordevi¢ Toma, (1975), Politicko javno mnenje, Novi Sad, str.88

® Knmumoscku C., (2001), Yemasen u nonumuuxu cucmenm, Ipocserro Jeno AJl - Cxomje, cTp.995-996
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JaBHOTO MUCIEHE KaKO OOJIMK Ha MOJIUTHYKA CBECT CE JOBC€AYyBa BO BPCKa CO IMOJIUTUYKUOT CUCTEM
KaKO MHCTUTYLIMOHAJIHA MOAJIOTra Ha MMOJIUTUYKUOT IIPOLECC.

Jlemoxpamckuom noaumuuky cucmem, Kako BKYIMHOCT Ha OOJIMIM Ha OpraHU3aluja MPeKy KOU ce
OJBUBA MOJUTHYKHOT JKMBOT, KAKO CBECHO HAacOYyBaHa aKTUBHOCT, CTaHyBa Haj3HA4acH yCIOB 3a
(opMupame Ha CIO00JHO jaBHO MUCIEHe. JleMokpaTdjaTa TOCTOM KOra IOCTOjaT KaHaiW 3a
OCTBapyBame Ha MOCTOjaHO, CIO00HO M 3aKOHCKO INPU3HATO BIMjaHWE HA OIIITECTBEHUTE CHIIU Ha
jaBHara BiacT. JeMOKpaTCKOTO o[uTydyBame He OM OMI0 MOKHO 0e3 cno0oaHo (GOpMHpaHO jaBHO
MHCJIEEHE, KO€ IMa MOYKHOCT CJIOO0HO J1a TO U3pede CBOjOT KPUTHIKH CTaB 3a paboTa Ha OMII0 KOj O
HOCHTEJUTE Ha BacTa™.

OTTyKa OJUIMKH Ha jaBHOTO MHCIEHE BO JIEMOKpaTHjaTa ce: CaMOCTOJHO JOHECYBame Ha CTAaBOBH,
KPUTHYKO pacyAyBambe 3a HAUMHOT Ha BPIICHE Ha OMIITUTE PAa0OTH U BPEAHYBAE WIH YKaXKyBarbe Ha
noOpHUTE W JIOLIMTE CTPaHM Ha BPIIEH-ETO HA BIACTA, OJHOCHO TAKBHOT KPUTHYKH OJHOC CIpeMa
OIIITECTBOTO TO ONpeeTyBa KapakTepoT Ha jJaBHOTO MUcIeme. Ho, cenak BaKBOTO ONpe/iellyBamke Ha
jaBHOTO MHCJCHE BO JEMOKpaTHjaTa IpeTCTaByBa e€IHA WACATHO-TUIICKa KOHCTpyKuHja. Bo
CTBApHOCTA jABHOTO MUCIIEE-E CE jaByBa CO CMTE CBOM JI061ECTH U HEAOCTATOIH .

JaBHOTO MHCIIEH€E CBOj Haj3HAYACH OApa3 HMa BO IMOepaTHO-1EMOKPATCKUTE CUCTEMH, I0JeKa MaK, Ha
MomanumaprHume CUCMemMy UM € CBOjCTBEHO CBOEBHUIHO ,,0p2aHUSUPAHO Jadicerbe’, KOe HajjacHO To
npuKaxkana XaHa ApeHT.

ToTamurapu3MoT ja oTdpia mucKycHjaTta Kako “obernexje Ha mumraB jubepanmm3am™ (ILImut) u HA
HETOBHOT IapIaMeHTapHu3aM My ja CIIPOTHBCTABYBA MKTATOPCKATA OTyKa KOja € arcoayTHa ',

ToTtanurapHUTE CUCTEMH IIEHTPAIHO YIPaByBaaT CoO jJABHOTO MUCIICHE. JIMKTaTOPOT U MapTHjaTa MPeKy
MapTUCKUTE ACKPETU OJHANPE] OpeIyBaaT IITO U KaKo J1a C€ pa3MHUCIyBa. 3a] TAKBOTO MUCIICHE KOE
COJP’KM HEWCIMTAHO W TMPUHIMIIMEITHO HAJMOKHO 3HAeHe, CTOM aBTOPUTETOT KOj C€ MOTIHpa Ha
OBAIMH U aKjIaManuu. bydnara nponaranja u T.H. “Tuie0uCIuTapHa MOTBpAa‘ Ha OJJTYKUTE Ha BOJAYOT
CIIy’)KaT Kako 3aMeHa 3a jJaBHOCTA M NPETCTaByBaaT JICTUTHMAIMja Ha y3ypIaTopcKa Bract®. 3a
TOTAJIUTAPHUTE CHUCTEMH, [TOKPaj MpoTaraHiaTa 1 MaHUITylIalfjara, He ce UCKIYYeHd U TOPTypara u
HaCHJICTBOTO KaKO HAYWH 3a BpazyMyBambe Ha IICONCITUTOT.

3a pa3nuka O HUB, BO JIEMOKPATCKH OpPTaHMW3MPAHHUTE OIIITECTBAa HYXHA IMPETIIOCTaBKa €
IPUCYCTBOTO HAa AKTHUBHO, CJIOOOIHO, TBOPEYKO jaBHO MHCIEHC. JaBHOTO MUCIICHE Taka CTaHyBa
HE3aMEHJIMB MHCTPYMEHT Ha HENOCPEAHa — IEMOKpaTCKa KOHTpOJIa BP3 BJlacTa 01 CTpaHa Ha jJaBHOCTA.
Cenak, jaBHOTO MUCIICE>C O] €1HA CTpaHa HE ja AUPUTHpa CEKOjJHEBHATA aKTUBHOCT HAa HOCUTEIIUTE Ha
jaBHaTa BJIACT, HO O Apyra CTpaHa He UM JlaBa OJIaHKO OBJIACTyBamE Jia BiIajiear T.€. yIpaByBaaT Kako
LITO THE (BIACTOAPILIHTE H.3.) CaKaaT.

Paznuunu “MO)ICJ'H/I“ Ha jaBHO MUCICHEC THU O6HI/IKyBaaT OIIIMUTC Ha HOCUTCIHUTEC Ha BJlacTa. I[Ba
0a3WuYHM €JIEMEHTH Ha OBHE MOZCIIN CC: IPOLUCHTOT Ha nonynauﬂja KOja nMa MHUCJICHKhAa U HaCOKaTa 1
UHTCH3UTCTOT HA MHUCJICHECTO.

3. JemokpaTujaTa u MeAMyMHUTe
[locTojaT pa3iMyHKM KOHIICMIIMU 3a JeMoKparujata. EjxHa Ou Owia oHaa BO Koja JIGMOKPATCKOTO
OIIITECTBO MOCEAYBa CPEACTBA 3a IOMOLI KOM OU MOJKeJe Ha HEKOj pasyMeH Ha4yHH J1a yYeCTByBaatr BO
YIpaBYBamkETO HA CBOMTE paboTH, a nHGopMaluuTe Ou Oniie OCCIIaTHU U IOCTAIHH 32 cuTe. Bropara
KOHIICTIIIH]ja € Taa, BO Koja criopesl YoMCKH, jaBHOCTA € CIIpeYeHa BO YIIPaByBambETO HAa CBOUTE OOBPCKH,

10 Ibid, cTp.996

1 Milic Vladimir, (1992), Socijalni lik politickog javnog mnenja vo “Radzanje javnog mnenja I politickih
stranaka”, Beograd, str.100

12 Tadic Ljubomir, (1993), Javno mnenje, Enciklopedija Politicke Kulture, Beograd, str.463

13 1bid.
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a MH(OpPMAIMUTE Ce CTPOro KOHTponupaHu. MoxeOu 3By4nm 4yIHO, HO BaKHO € Jla Ce 3Hae JieKa
BTOpATa KOHIIENII}ja € Taa Koja MpeopiaxyBa’.

Xanc MopreHTay eeH UCTaKHAT MPETCTABHUK HA Pean3MOT, CMeTa AeKa “eradama mpeba oa bude
60044 HA JaBHOMO MHeHUe, He He208 Poo*.

Bo Taa Hacoka MopreHTay cMmeTa JeKa ,,oHue Kou ce 002080pHU 30 B00EHEmMO HA HAOBOPEUIHAMA
NONUMUKA HeMa 0a 6uoam 60 MOICHOCM 04 ce NpUuopiCys8aam KOH NpemxOoOHUme NPUHYUNU HA
ounromMamujama 00KoIKy NOCMOJAHO He 20 umMaam Ha ym 060j npunyun. 3aToa ke 3akiydn MopreHray
JieKa palioHaJHUTE Oapama Ha eJHa Ao0pa HaJBOpEIIHAa MOJIWTHKA YIITE O CAMHUOT IOYETOK He
MOJKaT Ja CMEeTaaT Ha MOAJpIIKATa Ha jaBHOTO MHEHHE 4Mj M300p € MoBeke eMOUHOHAJIEH OJOIITO
peanen™,

4. TlapameTpm 3a pa3Boj Ha OAHOCHTE CO jaBHOCTA
[IpodecrnonannuTe MeHalepy 3a OAHOCH CO jJaBHOCTA JIeJTyBaaT BO CUTE chepy Ha JeTOBHUOT >KUBOT:

VYnpaBa — HallMOHAaJIHA, PErMOHANHA, JIOKAJIHA, MEI'YHAPOJHA
bu3Huc 1 cTonancTBO — Mai, cpelieH, rojeM U MelyHapoIeH
OmnirrecTBeHa 3a€HHUIAa U OIIIITCCTBCHU pa6OTI/I
OO6pa30BHHU yCTAaHOBU YHHUBEP3UTETH, KOJICIH UTH.

Bonuuim u 31paBcTBO

JloGpoTBOpHH OpraHu3aIiH

MefyHapoHU OJTHOCH

NoookrwdE

HNudopmupameTo Ha jaBHOCTA T'o omaka U CISTHOBO:

CoBeronaBHH pabOTH 3aCHOBaHH Ha pa30Hpame Ha YOBEUKOTO OJHECYBALE
AHanusupame Ha HIHUTE TPEHJOBU U NIPEIBUyBabe HA HUBHUTE €EKTH
HctpaxxyBame Ha jaBHOTO MHCIICHE, CTABOBU U OYEKYBambha

VYTBpAyBame 1 OJpKyBamke Ha ABOHACOUHA KOMYHHKAIIMja 3aCHOBaHa HA BUCTUHUTO U
TIOTHOJTHO HHpOpMUpamHE

CripeuyBame Ha KOHQIUKTH U HeJOpa3onpama

VYHarpeyBame Ha B3a€MHOTO [TOYUTYBabE U HA OMIITECTBEHATA OJTOBOPHOCT
YckiaayBame Ha JMYHHOT W OMIITHOT HHTEpeC

CrekHyBame yriea moMery Jniara, CHa0yBaunTe U MOTPOITyBAdNTE

[TonobpyBame Ha CTOMAHCKHUTE OJTHOCH

[IpuBnexyBame KBAIMTETHHU JIIIAa U HaMallyBamke Ha QUIyKTyaldjata Ha paboTHaTa
cuia

e VYHampenyBame Ha IPOU3BOAUTE U YCIIYTUTE

e [InaHupame Ha KOPIOPALUCKHOT UIACHTHUTET.

Ogaa nucTa AenmyBa 3acTpallyBadyKy, HO CO Hea caMo Ce HariacyBa (akToT JIeKa OHOCUTE

(¢10) jaBHOCTa C€ COCTaBCH ACJI O CeKOj 00JIMK Ha OpTraHu3rpame NI HJ'IaHI/IpaH>616.

Cem biiek xoHcTaTHpa Jieka € MHOTY TEIIKO J1a ce Me(UHUpaaT OJHOCHTE CO jaBHOCTA BO IIEJIHHA.
Hajromem nen ox meuHUITMUTE, aKO HE W CUTE JCOUHHUIINM, IPETCTaByBaaT OMUC HAa ¢PEKTUTE HA
OJTHOCUTE CO jaBHOCTA, & HE BUCTUHCKH JeQUHUITUU.

Bo o0ux nma ce mojue A0 mpaBWiIHO AeuHHparme, WHCTUTYTOT 3a MHGOPMUpamkE Ha jaBHOCTA BO
HoemBpu 1987 romuHa, W3man enHa KoperupaHa aeduHuIMja Koja rimacu: “UHbopmupamero Ha

14 MMoseke kaj: Stojanovska-Stefanova, Aneta and Atanasoski, Drasko and Chacorovski, Zoran (2017) Democracy
and media—Types of theories for means of mass communication. US China Law Review, 14 (6). pp. 363-376.
ISSN 1548-6605 (Print) 1930-2061 (online)

15 3a noseke Buau: Moprenray Xanc ,, 3a JJuniomamujama , xaj Manecku 1., (2000), MefyHapoHa IIOJIUTHKA,
ctp.114.

16 Blek Sem, (2003), Odnosi s javnoséu, drugo izdanje, Clio, Beograd, str.8-9.
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jaBHOCTa MpeTCTaByBa IUIAHUPAH M MOCTOjaH HAIop J1a Ce OCTBApH M OJPKH J00pa BoJja U B3aEMHO
pasbupame nmomery opraHu3anyjaTa U Hej3uHaTa IIeJIHa TpyIia BO jaBHOCTa . YIITe MOCI0KEeH 00H I 3a
nepuHUpame npeTcraByBa Mekcukanckata Jleknapanuja on aryct 1978 roamHa, Koja ja moTmuIaie
MIPETCTAaBHUIIM Ha TIOBEKE O] TPHUECET HAIIMOHAIHU U PETHOHAIHH 3ApYy’KEeHHja KOM Ce 3aHMMaBaatr co
OJTHOCH CO JaBHOCTA, a ucTtaTa riacu: “TIpumMeHara Ha OJJHOCHTE CO jaABHOCTA € BEIITHHA U OIIITSCTBCHA
HayKa KOja TM aHaJIW3upa JABIDKEHATa, MPEIBUAYBajKHM TM HHBHHUTE MOCIEAUIM, COBETYBAjKH TO
PaKOBOJCTBOTO Ha €IHAa OpPTaHW3allMja W OCTBAPYBAjKH IUIAHUPAHU NMPOTPaMU U aKIMH KOM ke Oumat
BO MHTEPEC Ha OIIIITECTBOTO U OJIPEACHA OpraHu3ammja‘.

Bbrnek, cnoMeHyBajKi HEKOJIKY ITOeIHOCTaBHU AC(PHHULINH, T CIIOMEHYBa KaTerOpuHTe: A00ap HacTaIl
CO jaBHO NMpHU3HAHWE, IOMHUPYBake Ha MPUBATHUOT W OMIUTECTBEHHOT MHTEPEC, MOCT MOMEry eqHa
opraHusanyja u cBeToT u ci1. OBHe KaTeropuu ke My MOMOTHAT A2 J0jAe A0 ClefHaTa eJHOCTaBHA, HO
npeunsHa neduHUNMja: ,JlpuMeHara Ha OJZHOCHTE CO jaBHOCTA € YMETHOCT M 3Haeme CO KOe ce
MOCTUTHYBa XapMOHHja CO OKOJHMHATa, MpPEKy B3aeMHO pa3Oupame, 3aCHOBAaHO Ha BHCTHHCKO M
MOTIIOJIHO U3BECTYBamE™.

Hoam Yomcku, ke KOHCTaTHpa JeKa JAp)KaBHATA MOK MMa €THAKOB €(PEeKT KaKo U CONCTBCHHIIUTE Ha
MEIMYMCKUTE KYKH WJIH KOMIIAHUNATE KOU OTJiacyBaar. “MeauyMuTe HacTOjyBaaT Ja OApKaT HHTHMEH
OJTHOC CcO aprkaBHaTa MOK. CakaaT Aa 103HaaT TajHu HH(pOpManny, cakaaT Aa OuJaT HOBUKAHH HA TajHU
koH]epenuun. Cakaat Ja ©UMaaT O3HAHCTBA CO AP)KaBHUOT CEKpeTap. 3a Jia To MOCTUTHAT TOa, MOpaat
Ja WrpaarT urpa Koja moapazbupa Jaxkeme W CIy)KeHhe Ha apxkaBaTta Bo ¢GopMa Ha amapaTr 3a
nesuapopmaruu. Jla ro 3anemapume (HakToT JeKa MeIUyMHUTE U 6€3 TOj THI Ha PUTHCOK U OHAKa Ke
paboTaT mOpagy CBOMTE HHTEPECH M CTAaTyCOT BO ONIITECTBOTO. T0a € MHOTY HHU30K COCTaB Ha
koHTpona. Tyka ce MocTaByBa IIPAIIAaKkETO 32 CAMOCTOjHUTE HOBUHAPH. ...

B0 3aBHCHOCT 01 TOa KOj OCTBapyBa BiIHjaHHE HA MEIUYMMTE™, Naau cTaHyBa 300p 3a ApsKaBaTa WK
napTHjara Ha BJIACT, MJIM IaK COICTBEHUKOT HA MEANYMCKaTa KyKa, II0OCTOjaT U Pa3INYHU BUIOBH Ha
TEOPHH.

HajuectuTe nmpomnyctu Ha HeeKAaCHUTE OAHOCH CO jaBHOCTA, aBTOPOT CeM biiek Bo cBOETO KanmuTairHO
neno ,,OMHOCH CO jJaBHOCTA™, TH MOJIBEN O] KaTeropujara “ceyM CMPTHU IPEBOBH Ha OJi HOCUTE CO
jaBHOCTA* M MM TH J1aJI CIICAHNBE HACIOBH:

e dyHKHUCKA KPATKOBUAOCT: HemoBONHO BpeHyBame Ha 00EMOT Ha IEIOKYITHUOT
MpUIOHEC KOj OHOCUTE CO JaBHOCTA MOXAT J1a TO MpPY’KaT Ha 100pO paKOBOJACTBO;
e ®unoszoduja na “aynen mpecspt“: Ke um ce o6pakame Ha OJHOCHTE CO jaBHOCTA
caMo KoTa THe Hac K€ HH ce TOTpeOHH;
e Tpuame moHANpea: KOMY My € TIOTPEOHO UCTPAXKyBaHE?
Jlokasnna anecresnja: Ke ro peumime oBa Ha JOKATHO HHBO;
e HeBpacTeHuja: BepyBaMe BO III00ATHO jaBHO MHCIIEEHE CaMO aKO € TOa TIO3UTHBHO U
MTOBOJTHO 32 Hac;
e EnHokpaTeH KOMYHMKAIIMCKH THK: 30IITO HE 00BUHYBAaTE 32 HEKOMYHHUKATHBHOCT
— I1a, 32 Toa cTaHa 300p BO HALIMOT MOCJIECH TOANIICH H3BEIITA];
3akiy4ok
'maBHara yjora Ha MeAWYMUTE € Jla BpLIaT JUCTpUOYIHMja HAa WHPOPMALUK 32 JOMALIHUTE H
r700aTHUTE HACTaHH, OBO3MOXKYBajKH MM Ha HOCUTEJIUTE Ha jaBHU (DYHKIMH U HA OLIMPOKATA jaBHOCT
na 6unat nHGOPMHUPAHU 3a JOMALIHUTE U MET'yHAapOAHUTE PAa3BOjHH MPOLECH. JABHOTO MUCIICHE TaKa
CTaHyBa HE3aMCHJIMB MHCTPYMEHT Ha HelocpeiHa — JeMOKpaTcKa KOHTPOJIa Bp3 BiacTa O CTpaHa Ha
jaBHOCTA.

"Chomsky Noam, (2003), , Mediji, Propaganda i sistem*, Drustvo za promicanje knjizevnosti na novim
medijima, Zagreb, str.61-62.

18 TloBeke kaj: Stojanovska-Stefanova, Aneta and Atanasoski, Drasko and Chacorovski, Zoran (2017) Influence
of the politics on freedom of the media. US China Law Review, 14 (5). pp. 311-319. ISSN 1548-6605 (Print)
1930-2061 (online)
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On morope M3HECEHOTO MOKEME Jla 3aKIy4uMe JieKa yliorata Ha MEINYMHUTE BO OOJHMKYBamETO Ha
NpXKaBHUTE U MEI'YHApOJHUTE OJHOCH € He3aMCHJIMBA. Pa3BojoT Ha NUrHTaiHATa epa MpHIOHECEe 3a
TpaHchopMalldja Ha HAYMHOT Ha KOj ApKABUTE KOMYHHUIMpaarT momely cebe, a mMaHIeMujaTta
npeau3BrKana o1 BUpycoT KoBu-19 u MepkuTe 3a colyjaiHa JUCTaHIA TOTOTHUTEIHO T MOTTHKHAA
e-aJaTKuTe Ha KOMyHHKanuja. OTTyka MOXe Ja 3aKiIyduMe JieKa [AWTHTalu3alujata Jaane
JIOTIOJTHUTENIEH MMITYJIC BO BJIMjaHUETO HAa MEIUYMUTE BO BHATPEIIHUTE, HO M BO MelyHApOIHUTE
OJTHOCH, TIOMarajku 3a 1moOp3a KOMYHHKaIja ¥ TpaHCHOPMHUPAjKH IO HAYMHOT Ha KOj JIPIKaBUTE
KOMyHHIIMpaaT MeryceOeH.

[IpaBusHO M 00jeKTMBHO NpEHECYBame Ha WH(OpMAIMM € KIy4YHO 3a MPOTOK Ha MH(OpMAaIH BO
MOJIEpHHUTE JEMOKpATHH, IOMarajku U Ha jaBHOCTA J1a HOCH MH()OpMHUpaHH OATYKHU 3a HaJBOpEIIHATa
MOJIMTUKA HA CBOjaTa 3eMja.
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PA3BOJHA KOMIIOHEHTA HA BYIIETOT HA PCM- MO KHOCTH
3A EKOHOMCKH PACT U PA3BOJ

a-p Auuta CTamMmHOBa

KaOuHercku cjy:k0eHHK HA JONOJHUTETHUOT 3aMEHHK HA MUHUCTEPOT, MUHUCTEPCTBO
3a (puHaHCHH, anita.stamnova@mail.com

AncTpakr

Byneror Ha PCM Tpeba na 06e36e1u ycnoBH 3a 3a0p3aH U OJPKIUB EKOHOMCKH Pa3Boj, (pUCKaiHa
KOHCOJIMZalMja 1 3alBPCTyBambe Ha (PUCKaIHATa OAPIKIMBOCT, KAKO U 3a0p3yBame Ha EBPOIICKUTE
naTerpanuy Ha PCM ko EY. Bo mociemuuTe ronnan 3a0€1eKIUBO € IeKa OyIIETCKUTE TPOIIOIH
pacraT co moOp30 TEMIIO BO OJHOC Ha OYUETCKUTE MPHUXOJH CO IITO CE 3rojieMyBa OYyIIETCKHOT
neduuT, a ceTo 0Ba BOAM KOH 3rojieMyBambe Ha APKaBHUOT U JABHUOT JOJT.

[MoTpeOHa e puckaiHa KOHCOMUAANM]ja Ha Oy[IETOT MPEKy 3rojieMeHa KOHTpOJa Ha HaruiataTa Ha
MPUXOANUTE M TPOIICHATa Ha Ap)KaBHUTE mapu. [loTpeOHO € ma ce Hamanu HedopMmaiHata
€KOHOMH]ja ¥ JIa C€ CTIPEYN KOPYIIIIHjaTa.

MakpoekoHOMCKaTa CTaOMITHOCT MOJKE JIa ce IOCTUTHE CaMo MPEKy ONTHMU3HPamke Ha OylieTckaTa
CTPYKTYpa, MPEKy 3roJIEMEHO YUECTBO Ha KAIMTAITHUTE PACXOAH BO BKYIHATE OyIETCKH PacXO.Iu.
[ToTrpebHO € na 3rojemMar KanuTaTHATE HHBECTULIMK BO HH(PPACTPYKTYPHH NMPOEKTH BO MaTHATA U
JKeJIe3HWYKaTa UHPPACTPyKTypa, €Heprerckara M KOMYyHaJHaTa WHQPACTPYKTypa, BO
3IIPaBCTBEHUOT, 0OPa30BHHUOT U COLUjATHUOT CUCTEM. ATPapHUOT CEKTOP KaKO MPUMAaPEH CEKTOP
Ha MaKeJI0HCKaTa eKOHOMHja 3aciy’KyBa ITOBEKe HHBECTUIIMH KOU Ke T'O TOJIPKYBaaT CEKTOPOT
BO CHUTE €Tamy O] MPOW3BOJICTBOTO Ha HUBA Ma CE 10 IUIAaCMaHOT Ha CYpOBU M IpepadOTeHH
MPOU3BOM HA TPIe3aTa Ha MaKeJIOHCKUTE rparaHu, HO U IUIACMaH Ha MaKeJIOHCKOTO 3EMjOJICJICKO
MPOM3BOACTBO Ha EBPOTICKUTE W CBETCKUTE Ma3apu. Bo (QuHAHCHMpameTo Ha TUTAHWPAHUTE
WHBECTHIMK Tpeba Ja ce BJIOXKAT HAllOpW 3a IOTOJIEMO HCKOPHCTYBame Ha CPEIACTBaTa O
noHaruure, a npen ce o UIA dougosure Ha EY ko HEOBOJIHO Ce KOPHUCTAT, UCTO KAKO IITO
HELEJOCHO C€ HCKOPHUCTYBAaaT M 3E€MEHUTE 3a€MH M KPEAUTH OJf HAJABOPEUIHUTE H3BOPU Ha
(rHaHCHpame 3a KOU JIpKaBaTa Ijlaka KaMaTH KaKko 3a HICKOPUCTCHHUOT TaKa M 32 HEHCKOPUCTEHUOT
JIeJT 01 OMOOPEHUTE CPEICTBA.

Knyynu 300posu: exonomcku pacm u pazeoj, oyuem, KanumaniHu pacxoou, byuemcku oeguyum,
Opoicagen u jasen 0012

BOBEJ]

ExonomcknoT pasBoj Tpeba ma 00e30eam momoOpyBame Ha Onarococtoj0ara M >KUBOTHHOT
CTaHJapJT BO €JHA JApKaBa, ONTHUMAJHO HCKOPUCTYBamkhe Ha MPHUPOJHUTE, CKOHOMCKHUTE WU
YOBEUKHTE NOoTeHUHjau. OIpIMBHOT pa3Boj € AeduHUpaH Bo no3HaTHOT Brundtland Report Ha
Komucwujara na O6eaunaernte Haum 3a )KuBotaa CpenuHa u Pa3Boj o 1987 ronuHa kako ,,pa3Boj
KOj T 3aJI0BOJIyBa MOTPEOMTE HA ceramiHatra reHepaiuja, 0e3 3arpo3yBame Ha CIIOCOOHOCTa Ha

HUIHUTC I'CHCPALlUH 3a 3aI0BOJIYBAh-C HAa HUBHUTC HOTp€6I/I“.l

v Azenoa sa passoj 2030 na Opeanuzayujama na Obedunemume Hayuu (OOH), xoja e
npughamena u 00 cmpana na PCM.
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ExoHOMCKHOT pa3Boj 4ecTo ce TOBp3yBa CO EKOHOMCKHTE aKTHBHOCTH U CO MHBeCcTHIHMUTE. Mako

E€KOHOMCKHOT pacT HajuecTo ce MOBp3yBa cO (PMHAHCHUCKHOT PacT, TOj MMa KIy4Ha yJora H BO

MPOCTIEPUTETOT U O1arococToj0aTa Ha HACEIEHUETO.
EXOHOMCKHOT pacT € AUPEKTHO NOBP3aH CO CTAIIKUTe Ha HeBpaOoTeHocT. Taka Ha npuMep npu
BHCOKH CTallK Ha HEBPaOOTEHOCT Ce HaMallyBa MOTPOIIyBayKaTa, IITO JOBEAYBa 1O ITOMAaJH
npoUTHU Map>KU KOU IaK OJ CBOja CTpaHa Ke JOBeAaT 0 CTarHUpame Ha HOBU BpabOTyBamba
WIA [0 OTHyIITama, I[ITO IIOBTOPHO K€ NPEAM3BHKA IIOHATAMOLIHO HaMajlyBambe Ha
MOTPOIITyBayKaTa MOK Ha HaceleHHeTo. OBOj IMKIyC Ha HETAaTUBHU HACTaHW MPOJOJIKYBa CO
mMTO Ke ce WHTEH3UBUPAaaT EKOHOMCKUTE 3aTerama M Ke MpeIu3BUKaaT Ipedyka BO
OIIOPaBYBAKETO Ha EKOHOMHU]jaTa. Pa30upameTo n NpeKnHYBamkEeTO HA OBHE IIUKIIYCH € KIIyYeH
aCIeKT Ha €KOHOMCKHOT Pa3Boj, HArjJacyBajKH ja BAXKHOCTA Ha CTPATEIIKATE MHTCPBCHIIUU 32
pelaBame Ha CUCTEMCKHTE MPo0JIeMH 1 IPOMOBHPAkE Ha TIO3UTHBEH EKOHOMCKH MOMEHTYM.
CrpoTMBHO Ha MOTOPEHABENEHOTO BO YCIOBH KOra BO Jp’KaBaTa MMa BHCOKHM IUIATH, Kora
HAaCEJICHWEeTO MMa IIOBEKE CpEeACTBA 3a TPOIICHE HAa CTOKM M YCIYTH, TOraml clexyBa
3rojieMyBame Ha MOTPOLIyBaukaTa. BU3HUCOT pearupa Ha oBaa 3rojieMeHa mobapyBayka co
NPOIIUPYBak¢ Ha J[ENOBHUTE AaKTUBHOCTH, BpaOOTyBame Ha HOBHM JIMIA U 3TOJIEMEHO
nHBectupame. Kako mro pacrte BpabOTeHOCTa Taka ce 3rojeMyBa MOTPOIIyBayka a Co TOA U
€KOHOMCKHOT pacT.

[TorpebHO € na ce Hariacu JeKa MOCTOM Pas3iuKa MOoMel'y eKOHOMCKHOT PacT M €KOHOMCKHOT
pa3Boj. EKOHOMCKHOT pacT e BakeH Jen O]l eKOHOMCKHOT pPa3B0j. EKOHOMCKHOT pact e
MO3UTUBHA IIPOMEHA BO PEATHOTO MPOU3BOICTBO HA 3eMjaTa BO OJAPEACH BPEeMEHCKH MEPUO 1
€ AUPEKTHO MEPEHE Ha PEaTHOTO EKOHOMCKO MPOM3BOACTBO - KaKO IITO € OpyTO AOMALIHHOT
mpousBox (B/II1). EkoHOMCKHOT pa3Boj € MHOTY TMOIIMPOK ITOMM H BKJIYYyBa €IEMEHTH KOH
BOOOMYACHO HE Ce MOBpP3yBaaT CO EKOHOMHjaTa. EKOHOMCKHOT pa3B0j 3aBHCH OJf MHOTY
(axTOpH M He € ceKoraul jacHO Koj GakTop ke 0b6e306enu HajrojaemMa KOpucT. Taka Ha mpuMep,
00pa3oBaHMETO, JUTHTATM3alMjaTa, WHBCTHIMUTE BO 3aIUTHTaTa HA XMBOTHATA CPEIHHA H
pa3BOjOT Ha PYpaTHHUTE TPEAEId ce HEeKkou on (akTopuTe KOM JUPEKTHO BIHMjaaT Ha
E€KOHOMCKHOT Pa3Boj.

Bo oBoj Tpyn ce pasrienaHu jaBHWTe (UHAHCMU W bpyTo noMamHHOT mpou3Boi Ha PCM.
YnpaByBameTO CO jaBHUTE (PMHAHCHM € PEryJIMpaHo co 3akoHOT 3a Oynerute u DuckaiHaTa
ctpateruja’. Co 3aKkoHOT 3a GylLIeTHTE ce ypeayBa TIOCTANKaTa 33 U3paboTyBambe, JOHECYBAbE
n u3BplIyBamke Ha byneror Ha Penmy6nuka CeBepHa Makenonuja u OylieTuTe Ha eIMHULIUTE Ha
JoKajgHaTa camoynpasa u Ha ['pamor Ckormje. 3aKOHOT TH peryiupa U (PUCKATHUTE MpaBuUia,
BOCTIOCTaBYBAaWbETO W HAANEKHOCTUTE Ha DUCKATHHOT COBET, CPEIHOPOYHOTO OYIIETCKO
IUTaHUpambe, YIPaBYBaKETO CO CPEACTBATA Ha Ap)KaBaTa, (PUCKaIHATAa OATOBOPHOCT M OCHOBUTE
Ha MHTETpUpaH HH(YOPMAIIMCKN CHCTEM 3a yIpaByBame co jaBHUTe puaancuu. Co byyeror Ha
Ip>kaBata ce IUTaHUpaaT FOJUIITHATE TPUXOIU U IPYTU NPUIMBU U ce 0100pyBaaT roAUIIHATE
pacxolu W IPYrd OJUIMBU Ha JApkaBaTa. bylleToT Ha apkaBara T omndaka u OyyeTuTe Ha
¢dhouIOBHTE.

duckanHaTa cTpaTeruja ' COAPKH CPEAHOPOYHHUTE HACOKU M LIEJIM Ha (pUCKaTHATa TOJIMTHKA,
OCHOBHHTE MAaKpPOCKOHOMCKH IPOCKIWH, M3HOCUTE 3a TJIABHUTE KaTErOpHHM HA MPOLEHETH
MIPUXOJIN U PACXOAM, KaKO U MPOEKIHHTE 3a OyueTckuot aedunut u nonrot. Co ¢uckamHaTa
cTpareruja ce mpaBaT MaKpOSKOHOMCKUTE MPOCKLUHN M HACOKUTE Ha (pUCKaIHATa MOJUTHKA 32
TEKOBHATA U 3a CJICTHUTE MeT roquHd. Bo ¢uckanHnaTa cTpareruja ce npukaxkyBa peajan3anyja
3a IPeTXO/IHaTa TOIMHA ¥ 32 N3MHUHATHTE MECEL! O TEKOBHATA TOJMHA, KAKO M MPOEKIHja 3a
TEKOBHATa TOAMHA W 3a HapeIHWTE IMeT T'OAWHU Ha CICJHHUTE NapamMeTpu Ha Byyeror Ha
IpkaBata U OylleTUTe Ha ONMIITUHHUTE: MPUXOIH, PACXOAU, OYIIETCKO callo U (QUHAHCHUPAE,
BKYITHH PAacXOJHH JIMMHUTH, COCTOjOa Ha JIEMO3UTH Ha MOYETOKOT Ha (pHCKaIHATa T'OJMHA,

2 @uckanna cmpamezuja na PCM 2024-2028
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rapaHilid ¥ JOJT Ha OMIITa BiacT. Bo cTparerujara ce mpaBu criopenda Ha OCTBAPEHUOT U
npoektupanuoT peaner BJII1, nadnanmjaTa, OyUETCKO caigo U JOJNTOT Ha OMIITATa BJIACT CO
JAPYTH pEJIeBaHTHU JOMAIlHM M MeEIyHapoIHH HMHCTUTYyIMH. [loHaTamy ce pe3nmmupaat
aKTHBHOCTUTE HA YIpaByBame CO IOJTOT Ha OMNINTATa BJIACT, BKIYYYyBajKH M IUIAHWpaHA
CTPYKTYypa Ha pUHAHCHpame Ha Ae(QUIUTOT, OTIUIATHTE U COCTOj0aTa Ha ACTIO3HUTH.

Co Bymeror Ha apkaBara ce IUITAHMpAaaT TOMWIIHWUTE MPUXOMU M JPYyrd NPHIMBA U CE
0700pyBaaT roAUIITHATE PACXOAN U JPYTH OJIMBYU Ha ApkaBata. PaznnkaTa moMery mpuxoanTe
OJIHOCHO TPUJIMBOT Ha CpeCTBaTa BO ByUETOT U pacXoauTe OJHOCHO OYIIETCKHTE TPOLIOIH
pe3ynTupa Bo Oy[IETCKH CY(QUIMT WIK ASPUINT. By[IETCKUOT Cy(UIMT € TO3UTUBHO OYIIETCKO
cajIo, OMHOCHO MO3WTHMBHA Pa3jMKa IOMEry CHTE NPUXOIW M PAacXoAd Ha Oylero, IoJeKa
OyLIETCKUOT AeUIMT € HEraTHBHO OYIIETCKO Calljio, OJIHOCHO HEeraTHBHA Pa3jinKa MoMery CHUTe
MPUXOAU U pacxoau Ha OyueToT. Bo ycinoBu Ha Oynercku gedunut notpeGHO e 1a ce obezbenat
CpelcTBa 3a HAaBPEMEHO IUIaKamke Ha OOBPCKUTE HA AP)KABHUTE WHCTHUTYLUH IPEKY 3aeMH
OTHOCHO 3a/I0JDKYBarhe Ha JJOMAITHHOT I1a3ap WM BO CTPAHCTBO.

Co 3akoHOT 3a jaBeH JOJT Ce ypelyBa YIPaByBamkETO CO jJaBHUOT JOJIT, TOCTAIIKATa U HAYMHUTE
Ha 3aJI0JDKYBambe, IOCTaNKaTa Ha H3/JaBambe, CEpBUCHPALE U TPECTaHOK Ha AP)KaBHU IApaHIINY,
Kako ¥ HMH(OpMHpameTO 3a jaBHUOT JOAr. 3a peanu3anvja Ha bypetor Ha apkaBata BO
TeKOBHAaTa (PUCKaIHA rofrHa, MUHHACTEPCTBOTO 3a (PMHAHCUH BO MME Ha JpKaBaTa MOXKe Ja ce
3aJJ0JDKM BO 3eMjaTa M BO CTPAaHCTBO. Jp)KaBHHOT Aoir € 30up Ha (MHAHCHCKH OOBPCKH
CO3/IaZIeHH CO 33/I0JDKyBame Ha PemyOnnka MaxenoHHja, jaBHHTE YCTaHOBHM OCHOBAaHU O]
Peny6nmuka Makeonuja 1 OMITHHUTE. JaBHUOT IOAT € 30Mp Ha JPXKaBHUOT JOJT U JIOJTOT Ha
jaBHHUTE TpETNpHjaTHja OCHOBAHM OJ] JpKaBaTa HJIM OF OMNIUTHHUTE, KAKO U TPrOBCKHUTE
ApYIITBA KOM C€ BO IEJOCHA WMJIM BO JOMHHAHTHAa COIICTBEHOCT Ha JApkKaBaTra WIM Ha
OIIILITUHUTE, 32 KOU Ap>KaBaTa MMa U3JaJeHO Ip)KaBHA rapaHuI/Ijas.

BpyTo nomamen npoussoag Ha PCM

BIT mpeTcraByBa MaKpOSKOHOMCKH HHANKATOP KOJIITO ja OTCIMKYBA EKOHOMCKATa akTHBHOCT Ha
3eMjaTa BO oxapeneH BpemeHcku nepwoi. bBJIII e e HajkopucTeHa anaTka 3a Mepeme Ha
LEJIOKYTHAaTa EKOHOMCKA aKTUBHOCT Ha efHa 3eMja. b/II1 ja mpercraByBa BpeaHOCTa Ha QUHAIHUTE
no0pa W yCcIyrH MpOM3BEIEHH BO paMKH Ha eHa €KOHOMHja BO TEKOT Ha enHa roauHa. [Ipu
kankynupame Ha B/II1 ce 3ema BpenHocTa camo Ha (MHANHUTE 100pa M yCIyTH, OJHOCHO Ce
UCKITydyBaaT TaKaHapeyeHHUTe UHTepMeanjapHu noopa. Co enen 300p, MHTEpMeaHjapHUTE 100pa
CBOjaTa BPEIHOCT ja MpeHecyBaaT Ha (PUHAIHOTO JOOPO WK yCIyra.

BpyTo-momManmHHOT TPOM3BOA IO TAa3apHW IEHH CIOpe]] MPOW3BOIHHUOT MeETOn € (UHAICH
MPOU3BO/I] Ha MPOU3BOIHATA AKTHBHOCT HA PE3UACHTHHUTE IPOU3BOIHH EIMHUIIN U € 30up Ha OpyTO-
JoAageHaTa BPEAHOCT O/l OANCITHUTE WHCTUTYLHOHATHH CEKTOPH WM OJJIEIHUTE JI€jHOCTH, IO
OCHOBHH IICHHU, TUTYC JAHOKOT Ha JOJaJeHa BPEAHOCT W IAPWHHUTE, MHUHYC CYOBCHIIMUTE Ha
MPOU3BOJM. BpyTO-IOMaNIHUOT MPOU3BO/ CIOPE] PACXOAHUOT METOJI ja MPUKaXyBa (HUHAIHATA
ynotpeba, T.e. MOTpOLIyBaykaTa Ha (PMHAIHU MPOU3BOJIU M YCIYT'H MPOU3BEJCHU BO JOMAIIHATA
eKOHOMHja 3a ()MHANHA TMOTPOIIyBadka, OPYTO-MHBECTUIIMUTE W HETO-W3BO30T HA CTOKH M Ha
yeayru. [Ipu npecmerkure Ha b/I11 o mocTojanu nieHw cekoja ToauHA ce MEeHyBa 06a3HaTa ro/InHa,
OJHOCHO CEKOja NMPETXOAHA TOAMHA ce KOPUCTU Kako OasHa roguna. Hommuamuawor BIII ce
MpecMeTyBa M0 TEKOBHU [IEHU, IIPH IITO KOJUYHWHATA Ha GUHATHUTE J00pa M YCIIYTH CE MHOXKH CO
IIEHUTE KOWIIITO CE aKTYEJIHA BO TOJIMHATA 3a KOJaIllTo ce IpaBu KankynarujaTa. Peamanor B/II1 ce
n3pa3yBa I0 IOCTOjaHH IIeHH, TaKka IITO Ao0paTa M yCIyruTe c€ MHOKAT 10 IIeHH YTBPJCHHU BO
6a3HaTta ronuHa. OQHOCOT MeTy HOMHHAJIHHUOT U PEATHUOT OpyTO AOMAIICH MPOU3BO/I CE HAPEKYBa
BII nedmarop (BT peanen = BT Homunanen / nednarop na BJIT). 4

3 www.finance.gov.mk
4 Nlporcasen 3a600 3a cmamucmuxa na PCM
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BJII no rnaBa >kuTesn € moka3aTesl 332 eKOHOMCKHOT pacT M BUCHHA Ha KUBOTHUOT CTaHIapi Ha
HaceneHueTo. Co OBOj MoKaszaTen MOXKe Jia ce CIopelyBa KBaJIUTETOT Ha JKUBOT Mely JABE WIH
MOBEKe 3eMjH, YTBPAYBajKu r0 MPOCEUYHUOT KUBOTEH cTaHAap Ha HaceneHuero. bJII1 mo rnasa Ha
JKHUTEJ ce TIpecMeTyBa Taka mTo BkynHara BpexHocT Ha B/II1 ce nenmu co OpojoT Ha >xuTenu Ha Taa
3emja.’

I'papuxon 1: BJII no riaasa Ha xuTes BO 2023 roquHa, 0 TeKOBHH LeHH (BO 10J1apH)

35000
30000

25000

20000
15000
10000
5000
0

&

R R >
N O (o & RN N
QQO" <be,‘?‘ Q;S‘ sz;?‘ o R ([Q@ & o & %O(’
© R J &L > ¢ &
@) R N QJQQN @’b
4
’Z;I\
R
&

Uzeop: World Economic Outlook (anpun 2024), Merynapooen Mowemapen @ono

Bo rpaduxonot 0p. 1 ce npukaxkanu nmoxarouute 3a b/II1 mo rmaBa Ha xwuren Bo 2023 roguna o PCM
1 OTIKpYKyBameTo. Kako mro Moxe fa ce Bumau o moparorute PCM ce Haora Ha IPETITOCIETHO MECTO
o ogroc Ha B/II1 mo rnasa Ha sxuten (camo KocoBo nma monnsok B/II1 mo riasa Ha >kuTeln) mITO 3HAYH
JleKa JIp)kaBaTa MMa Mery HajHHCKHTE CTAallKh Ha €KOHOMCKH PacT W HHM30K XKMBOTEH CTaHAapHa Ha
HaceneHueTo. Bo rpadukonoT 6p. 2 e nmpukaxan b/l mo rimaBa na sxuren Bo PCM Bo nepuogot 2008-
2024 ropuna. Bo 2008 roguna BT 6un 4.842 nonapu u 0esiexku nMocTojaH pacT, 3a Bo 2023 roauHa ja
nocturue 7.158 nonmapu mo riaBa Ha )KUTEI, a mpoekuuuTe 3a 2024 roguHa ce 1eKa HCTUOT Ke JOCTUTHE
7.694 nomapu mo xwuren. OBoj pact Ha makenoHckuoT BbJIII mo rnaBa Ha kxuTenm € HEAOBOJIEH U
320CTaHyBa BO OJIHOC Ha OCTAHATUTE 3€MjU O] ONIKPYIKYBAHETO.

5 Mefynapooen Monemapen @ono
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I'paduxon 2: B/III no riasa Ha xurtes Bo PCM, no TexoBuu uenu 2008-2024 (Bo gosiapn)
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Uszeop: World Economic Outlook (anpun 2024), Merynapooen Monemapen @omno

Tabena 1: Cranku Ha peasnen pact Ha B/II 2008- 2022

roAUHA
T'oguna Cranku Ha peanex pact Ha BJIII (Bo %)
2008 55
2009 -0,4
2010 3,4
2011 2,3
2012 -0,5
2013 29
2014 3,6
2015 3,9
2016 2,8
2017 1,1
2018 2,9
2019 3,9
2020 -4.7
2021 45
2022V 2,2

D IIperxoanu noxarouu
Useop: Jlpoicasen 3a600 3a cmamucmuxa

Kaxko mro moke nma ce 3akmyun ox Tabena 1, peanaute cranku Ha B/II1 Bo mepuomot 2008- 2022
roguHa Oenexxar pact, ocBeH Bo 2009 (I'moGannara ¢unaHcucka kpuza), 2012 (Kpuza Ha
Mpe3aI0JDKEHOCT U Kpu3a Ha eBpoTo) U 2020 roauna (mpean3Bukana of kopoHa Bupycot KOBUJL
-19) kora 3apaau kpuszute Oenexente nan, -0,4%; -0,5% u -4,7% pecnexkruHo. Hajromem man
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BJIIT 3a6emexa Bo 2020 rogmna 3apaau Kpu3aTa Ipenu3BUKaHa of KopoHa BupycoT Kosua 19.
Cemak 3apamu roimemMuoT mag Bo 2020 roguHa W BO TEKOT HA HapeaHaTa rOJAMHA HEMalle
3HAYUTEITHO OIIOpPaByBamk-e¢ HAa MAaKEeIOHCKAaTa eKOHOMHja Onzejku pearHuoT pact og 4,5% Bo 2021
roJlvHa BO OJAHOC Ha peasHuoT naja Bo 2020 rogunHa ox -4,7% 3Haun neka peannuot BIII ceymre
ow1 nox HuBOoTO o1 2019 ronuua.

Byueror na PCM

ByyeToTr e akT Ha IeHTpaiHaTa BIACT M Ha JIOKamHata BiacT Bo PCM co koj ce miaHmpaar
TOAWIIHWUTE MPUXOAU U JPYTrU IPUIIUBU U CE OI[O6PYBaaT TOAVMIIHUTE pacXoar U APpYTHU OAJIMBU Ha
JpKaBaTa WM Ha OMIITHHATA. byueror Tpeba ma 006e30equ yciaoBH 3a €KOHOMCKU pa3Boj U Ja
MpHUJIOHECE 3a OJpPXKYBakbe Ha MaKpPOCKOHOMCKAaTa CTAOMIHOCT MPEKy ONTHMHU3Hpamke Ha
OylLieTCKaTa CTPYKTypa M 3ajaKHyBake Ha (PMCKAITHATA ONPKINBOCT. °

Co OyIeToT ce TIaHupaaT MHBECTUIIMHUTE BO MHQPACTPYKTYPHH MPOCSKTH U KA TAITHUTE PACXOJIH.
KannranHnTe MHBECTHIINY Ce ABUTATEN HA EKOHOMCKHOT Pa3BOj BO €[HA IP>KaBa U O] THE IPUYNHU
OTPeOHO € J1a ce OBOjaT JOBOJHO CPEACTBA BO OyIIETOT 3a oBaa HameHa. Bo ['padukonor Op. 3 e
MpHUKaKaH MakeJOHCKUOT Oyriet Bo nepuonot 2008 mo 30.04.2024 roguna. bynierckure mpuxou
Bo 2023 roauHa uzHecyBaa 4.506 MIWJIMOHHM €Bpa U Ce 3roJieMeHH 3a 2.288 MUJIMOHU €Bpa OJTHOCHO
3a 103% Bo oxgHoc Ha 2008 roanHa Kora u3HecyBaa 2.218 munmonu eBpa. bynierckure pacxoau Bo
2023 roauna usHecyBaa 5.180 MuinoHu eBpa u ce 3rojeMenu 3a 2.900 MUINOHM €Bpa OJHOCHO
127% mnoBeke Bo onHoc Ha 2008 roauHa xora usHecyBaa 2.280 munuonu eBpa. IlomaTouure
yKa)xXyBaaT Ha (DaKTOT Jleka OYIETCKUTE PacXOIi ce 3TOJIEMEHH BO IOTOJIEM IPOIIEHT BO OHOC Ha
OYUESTCKUTE MPUXOJIU BO Pa3TiIeyBaHUOT IEPUO/T.

Tabena 2: byyer na PCM, 2008 — 30.04.2024 roanna

Byuer ua Peny ja - (Hewrpanen Byuer u Byuer na GOnioBK)- BO MuHONM eBpa

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

2023

10
0.04.2024
romuna

BKYIIHH NPUXON

2218

2089

2149

2230

2246

2280

2373

2621

2754

2922

BKYITHH PACXO/IH

BYUETCKH JIEGUIAT / CYOHIHT

2280

-62

2267

-177

2320

2417

2534

2594

2733

2937

171

-187

-288

-313

-360

Useop: Munucmepcmao 3a ¢punancuu

-316

3015

-261

3196

-275

3065

3314

3082

3545

3953

3253

-188

3536

-222

3958

077

4530

4506

5180

1599

1832

-233

I'paduxon 3: IIpuxoau u pacxoau Bo byueror na PCM (entpanen bByyer u Byuern n
DoH10BU), BO MIJINOHH eBpa, 2008 — 30.04.2024 ronuna

6 3axon 3a 6yyemu na PCM
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Tabesa 3: CtpykTypa Ha npuxoaute, 2008 — 30.04.2024 ronuna

B0
2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023
1 ITPUXOIN 2218 2089 2149 2230 2246 2280 2373 2621 2754 2922 3065 3314 3082 3545 3953 4506
NPUXOIH U PHIOHECH 1872 1786 1828 1930 1909 1967| 2103 2290 2445 2562 2780 2909 2821 3192 3580 4071
)YHH MIPUXOTH 299 267, 229 209 205 197, 173 209 211 218 199 304 182 226/ 279 275
UTHH NIPUXOTH 23 19 60 62 72 51 30 37 32 21 36 39 30 31 37 34
1 JOHAIUH 22 14 24 18 50 56 55 77 59 117 48 63 50 96 56 127
0/ HATJIATEHH 3aeMH 3 4 9 13 10 9 12 9 6 4 1 0 0 0 0 0

H3zeop: Munucmepcmao 3a gpunancuu

Bo CtpykTypara Ha mpuxoiuTe npukaxkaHu Bo Tabena Op. 3 HAjTONIEMO yUECTBO MMAAaT MPUXOIUTE
o] JaHouu u npugonecu okoiry 90%, moneka ocTaHaTUTE MPUXOAM ydecTByBaat co okory 10 %
(HajromeMo ydJecTBO MMaaT HEJAaHOYHUTE MPUXOIU CO yUeCTBO o 6% BO BKYIMHHUTE MPUXOIN BO

OyuyeTor).

Ta6esa 4: CTpykTypa Ha pacxoaute, Bo muiuonu espa, 2008 — 30.04.2024 rognna

110
20 30.04.2024
?008| 09010 |011 012 |013 014 015 |016 [017 |018 019 |020 (021 |022 023 TOAMHA
BKYIIHU 228 |226
PACXO/N 0| 7 ]23202417|2534{2594{27332937|3015[3196{32533536(3958/4177/4530/5180 1832
TexoBHU 195 204
TPOIIOIH 4| 8 [20712129222923232446/2634[2739128733056|3246/3696|3797/406414472 1701
Kanurannu
TPOIOIH 326 |218 | 2491288 [305 [270 [287 [304 276 323 {198 290 262 |381 466 |708 131

Uzsop: Munucmepcmeo 3a punancuu
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Bo Ctpykrypara Ha pacxoaute npukaxkanu Bo Tabena 0p.4 u I'padukon Op. 4 TekoBHHUTE
pacxonu (3a ruiata, HabaBKa Ha CTOKH M YCIIyTH, UTH.) y4ecTBYBaaT co OKoily 86%, momexa
KalUTaJIHATE PACXOOU Yy4eCcTByBaaT co okomy 14 %. OBue momaTonu MOKaKyBaaT AeKa
coctojbarta co OYUETCKHTE TpoLIeHka € 3arpiKyBauka OMIEejKM HHCKOTO Y4YecTBO Ha
KalUTaJIHUTE TPOLIEHha YKaXKyBa U Ha HUCKHUTE KallUTaJIHU MHBECTULIMU KOM C€ JABHUraTesl Ha
pacToT M pa3BOjOT HA €AHA EKOHOMHja. BO M3MHHATHOT mepHoA y4yecTBOTO HAa TEKOBHHUTE
Tpomrory € 3rojemMeHo ox 85,7% Bo 2008 rogmna Ha 86,3% BO 2023 roamHa, a BO TEKOT HA
npBuTe yeTupu Meceru oa 2024 ronrHa TEKOBHUTE PACXOAM YUECTBYBaie Aypu co 92,8% Bo
OJTHOC Ha KalmUTAHUTE pacXxonW KoW ydecTByBane co 7,2%. Cero oBa ykKaxyBa Ha
HEOJIP’KIIMBOCT Ha JIOJIT POK Ha TPOIIKOBHATa CTpykTypa Ha bymeror ma PCM m moronema
MOCBETEHOCT Ha pealtn3alyjara Ha KAMUTaTHUTE HHBECTUIIHH.

I'pa¢ukon 4: Byyercku pacxoau, Bo MUJIHOHM eBpa, 2008 — 30.04.2024 rognna

6000
5000
4000
3000
2000
1000 l
0
D O O DD DD 0N DO DN D
NSRRI NN R NN O S R A G (R
AT AT AT AT AT AT AT AT AT AT AT AT AR AR AR AP
o
N
S
Sl
P
e

B TeKoBHM Tpowouu M KanutanHu TpoLlloum

Useop: Munucmepcmeo 3a dhunancuu

Bynerckuot neduuut e HeraTuBHA pasjivka Mely IUIaHUPAHUTE, OJHOCHO HAIIATEHUTE MIPUXOAH
1 0100pEeHHUTE CpPeACcTBa, OMHOCHO PACXOAM U UCTHOT ce uHAHCHpa co 00e30eeHn CpeacTBa O/
3aeMH WIM APXXaBHU XapTUH OJ BpeOHOCT. byuerckmor aeduuuT BO Hammata ApyKaBa OEIexH
3rojieMyBame 3a 612 Munnonu espa Bo 2023 roauHa (kora n3HecyBaie 674 MUIMOHH €Bpa) BO
onHoc Ha 2008 roanHa (kora u3HecyBaiie 62 MIIHOHHM eBpa). OBa MOKaXxyBa JIeKa cocToj0ara Ha
OyleTOT € 3HAYWTEeTHO BJOIIEHA BO H3MHUHATUTE 16 roaMHM M mnoTpeOHa ¢ (uckanHa
KOHCOJIMAIMja OJHOCHO TMOAO0OpeHa HalulaTa Ha MNPUXOAWTE W  palWoOHaJM3aIyja Ha
HEMPOOYKTUBHHUTE TpOLIeHka BO OyneroT. byyerckuor aeduuur kako npouent ox BII Bo 2023
rojauHa u3HecyBa 4,67% u uctuot e 3a 1,72% moBucok Bo ogHOC Ha Aedunutor Bo 2017 ronuHa
(2,95% on BJAIT). 3axmyano co 30.04.2024 roguHa OyUeTCKHOT AShUITUT N3HEeCyBa 233 MUITHOHH
eBpa. 3MaTHOTO MPaBUIIO BO jaBHUTE PUHAHCHHU KOE IJIACH JeKa KalluTATHUTE pacXoIu Tpeba j1a ce
MOBHUCOKH Off OYHETCKHMOT OeHLUT, OAHOCHO Ke ce Mo3ajMyBa caMo 3a (MHAaHCHUpame Ha
WHBECTUIMCKUTE MPOEKTH MHOTY € BepojaTHO JeKa HeMa Ja ce MCHouuTyBa Bo 2024 roauHa.
3axny4Ho co 30.04.2024 roguHa KanWTaIHUTE pacxXoau u3HecyBaaT 131 MWIMOHH eBpa Joaeka
OyueTcKHOT AeUIuT u3HecyBa 233 MUIIMOHH €Bpa.
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I'pa¢pukon 5: bBygercku aepunut na PCM, 2008 — 2023 ronuHa, Bo MUJIHOHH €Bpa
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Uzsop: Munucmepcmeo 3a ¢hunancuu

Byueror Ha exMHMIINTE HA JOKAJIHA CAMOYNPaBa

WzBopu Ha ¢uHaHCHpame Ha EAMHULMTE HA JIOKAJHATa CaMOyNpaBa OIHOCHO OINIITHHUTE Ce:
COIICTBEHM W3BOpU Ha MPUXOIH, IOTallMM Ha cpeictBa ox byperor Ha Pemybmmka Cesepna
MakenoHHja 1 o1 6yleTHTe Ha (hOHIOBHUTE H 3aI0IKyBambe .

CorncTBEeHU U3BOPU Ha MPUXOJIU CE:
-JlokamHu maHONM YTBPJCHHU CO 3aKOH (TaHOK HAa MMOT; TAaHOK Ha HACIEICTBO M MOJAPOK YTBPIACH CO
3aKOH; TaHOK HA ITPOMET Ha HEABMKHOCTH U JIPYTH);

-JlokaiiHu TakcH yTBPJICHH CO 3aKOH (KOMYHAJIHU TaKCH; aJ]MHHUCTPATUBHU TaKCH U JPYTH);
-JlokatHM HajOMeECTOIM YTBPIIEHH CO 3aKOH (HAJOMECT 3a ypeayBame Ha TPajekKHO 3EMjUIITE;
HAJIOMECTOIM OJI KOMYHaJHa JICJHOCT, HAJOMECTOIM 3a MPOCTOPHU U YPOAHUCTHUYKH TUIAHOBH U
JpyTH);

-IIpuxoam o1 conCTBEHOCT (MPUXOM OJ1 3aKyITHUHA; TIPUXOH OJ1 KAMATH M TIPUXOAH OJf IpoJjak0a Ha
MMOT CO 9Hja poaak0a He ce HapyIIyBaaT jaBHUTE (YyHKIIMN U HAICKHOCTH HA OMIITHHUTE);
-IIpuxonu ox noHauuu;

-IIpuxonu ox mapu4HU Ka3HU YTBPJCHU CO 3aKOH;

-ITpuxonu oa camonpuaOHeC U

- Jpyru npuxoau yTBpACHU CO 3aKOH.

[Ipuxomute 01 MaHOKOT HA JIMYCH [OXOJ HAIUIATEHH BO TEKOBHATa IOJMHA CE PACIOpEayBaar Iio
ONIITHHATE U TOa: 6% O] MaHOK Ha JUYCH TOXOJ Ha JIMYHU MpUMarba OJ IJIaTH O (PM3UYKH JIHIA
HaIUTaTeH BO OMNIITHHATA BO KOja ce MPUjaBeHH CO MIOCTOjaHO )KUBeaIHIITe U pectojyBanuiute u 100%
O]l JAaHOK Ha JIMYeH JO0XOJX O] (U3MYKHM JIMIAa KOM Ce 3aHMMaBaaT CO 3aHACTYMCKA [EjHOCT,
PErUCTPUPAHU COTTIACHO CO 3aKOHOT 3a 3aHACTYMCKATA JCJHOCT, Ha Yhe ToIpadje ce PerucTpUpaHu 3a
BpIICHE HA JISJHOCTA

7 3axon 3a unanucuparse na eQunuyUMme HA TOKATHAMA CAMOYRPABA
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Co noramuu ox bynperor na PCM u ox Oyyerure Ha (GoHIOBUTE ce 00e30eayBaaT JOMOJHUTECIHU
MPHUXOJU BO OYUETOT HA OMINTHHATA 32 (PMHAHCHpAHC Ha HEJ3UHUTE HAJUICKHOCTH ONMPEACICHH CO
3akoH. On Byyeror Ha PCM u ox Oyuerute Ha (OHIOBHUTE C€ paclpe/iellyBaaT CIeIHHBE BUAOBU Ha
JOTAIK: TPUXOIU O JAHOK Ha JI0/IaJieHa BPeIHOCT; HAMEHCKa JIOTallfja; KaluTajlHa JoTaluja; 010K
J0Tanyja u A0Talyja 3a JAeiernpana HauiexkHocT. [Ipuxoaure oa JaHOKOT Ha JToJa/ieHa BPeJHOCT KOH
ce obe30emyBaar Bo BHUCHMHA OJf 6% O] HAIJIATEHWOT NAHOK Ha JTOJaZieHa BPETHOCT OCTBapeH BO
mpeTxoHaTa (pUCKaHA TOAMHA Ce paclopeayBaar BO TPH Jelia M Toa: OCHOBEH JieN Koj n3HecyBa 4,5%
0]l HAaIJIATEHUOT JAHOK Ha J0Ja/ieHa BPEAHOCT OCTBapeH BO MPETXOAHAaTa (pucKaiHa roguHa, el 3a
nepdopmancu koj usHecyBa 0,75% oI HamIaTeHUOT JaHOK Ha JOAaJeHa BPEIHOCT OCTBapeH BO
npeTxoaHata (hucKajIHa TOJMHA U JIeT 3a BOOeTHAUyBame Koj n3HecyBa 0,75% oJ HaIIaTeHnoT JaHOK
Ha JI0JIaJIeHa BPEIHOCT OCTBApEH BO MPETX0HaTa (ricKanHa rogquHa. Pacpenen6ara Ha MPUXOANUTE O
JAHOK Ha JI0JlaJicHa BPEIHOCT ce BpImM HajManky 50% cropen KpUTepUyMOT IO JKUTEN W JPYTH
KpUTEpUYMH YTBpPJEHH CO Ypemdara 3a METOMOJIOTHja 3a pacmlpesenda Ha MPUXOAUTE O]l JaHOK Ha
IoaneHa BpeIHOCT IITO ja moHecyBa Biramata Ha PCM.

Tabena 5: CTpyKTypa Ha oileJIHUTe BUAOBH HA IPUXO0AU HA ONIUTHHUTE, 2023 roauHa

IIpuxon CtpyKTypa/ y4ecTBO
Tpancdepu o Ipyru HEBOA Ha BIacT 64,59%
JlaHoiu Ha cneruduyHu yCIyTu 14,55%
JlaHomy Ha UMOT 9,36%
IIpomaxba Ha 3eMjUIIITE 1 HEMATEPHjTHH BIIOJKYBambha 417%
Takcu ¥ HaIOMECTO 2,39%
JaHok ox1 0x0/1, 011 JOOMBKA M O] KATUTAIHH JOOUBKHU 2,03%
JloHaruw oj1 CTpaHCTBO 1,29%
Jpyru HeTaHOUHU IPUXOAH 0,94%
Jpyro 1omainrHo 3aJ10JKyBambe 0,20%
['11o6H, CYJICKHM U aIMHHUCTPATHBHH TaKCH 0,16%
Takcu Ha KOPUCTEH-E MM JO3BOJIM 32 BPILEHE Ha JEJHOCT 0,15%
TexoBHH TOHAIIU 0,11%
Jpyru BIajuHu yCIayTH 0,03%
[IpomaxxOa Ha KaNMMTAJIHU CPEIICTBA 0,02%
Kanuranau nonanun 0,01%
[IpeTnpuemMayky NpUXoJ U MPUXOJ O] UMOT 0,01%
Bxynuau npuxoau 100,00%

Hzeop: Munucmepcmeo 3a punancuu
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I'pa¢pukon 6: Ilpuxoau Ha ONIITHHUTE, BO MUJIMOHH eBpa Bo 2023 roguna

0,81
0,46 0,08 144 1496
Sl 107,08
’ c 0,04
1,13
1,18
17,56
— 0,22
w,
6,93
475,42
30,72 0,16

m [laHOK 04, Aoxo4, o4 A06MBKa M 04 KanutaaHu 406MBKM
= JlTaHOUM Ha UMOT
[JaHouu Ha cneumduryHmn yeayrm
= TakcK Ha KOpPUCTEHE WY A03BO/IM 33 BPLUEHE Ha AejHOCT
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H3zeop: Munucmepcmeo 3a ¢hunancuu

Bo Tabena 6p.5 u Bo I'paduxoHOT Op. 6 ce mpuKaxxaHu OJIFICTHUTE BUAOBU HA IPUXOIM HA OMIITHHUTE
Bo 2023 romuna. Onx Tabemata Op.5 MoXke J1a ce 3aKiIydd JcKa BO BKYIHHUTE MPUXOIH HAjTOIEMO
yuectBo of 64,59% omHOCHO OKOJy 475 MUIMOHU €Bpa UMaar MPHUXOJIUTE Of TpaHchepu on Apyru
HUBOA Ha BJIACT OJHOCHO Mpe] ce TpaHcdepure ol OyUeToT, HO U AoTauuuTe Ha onuTrHuTe ox [1JIB
MPUXOJIUTE, JOTAIlMK 3a KYJTypara, oOpa3oBaHUETO, COIMjaiHaTa 3allITHTa, OJIOK JOTAIUUTE II0
OJICTTHM HAaMEHH W 3a JIeJerMpaHuTe HaajiexxHocTH. [loToa ciiegaT mpuxoAuTe OJ JaHOLUTE Ha
cneun(UYHU YCIIyTH OAHOCHO KOMYHAJIHUTE JaHOLHU CO ydecTBo on 14,55% BO BKyHNHHTE MPUXOIH
omHOCHO okoxry 107 MUIHMOHM €Bpa, JaHOIMTE Ha UMOT (KOM CaMHU TH NMpHOWpaaT OMIITHHUTE) CO
ydgecTBO 01 9,36% OmHOCHO OKOJIy 69 MIUIMOHU €Bpa W IPHUXOJHUTE OX Mpojakba Ha 3eMjHUINTE U
HEMaTepHjaJIHU BJIOKYBama Ko ydectBuBaaT co 4,17% oaHocHo 31 MHIMOHM eBpa, IojeKa
OCTaHAaTUTE MPUXOAHU CE CO Y4ecTBO 01 3% BO BKYNHHUTE NPUXOJIU HA OMIITHHHTE.

Jp’aBeH H jaBeH 10JT

Jp>kaBHUOT A0JT € 30up Ha (UHAHCUCKH OOBPCKHU CO3[a/IeHH CO 3a10JKyBatbe Ha Branata na PCM,
jaBHHUTE ycTaHOBU ocHOBaHU o1 PCM u ommruHuTe BO (hopMa Ha 3a€MHU U XapTUH O BpeIHOCT. Bo
JPKaBHUOT JIOJIT HE € BKIyYeH JOJTOT Ha jaBHHUTE TPETIpHjaTHja U TPTOBCKUTE IPYIITBA KOU CE BO
LIEJIOCHA MJIM BO JOMHMHAHTHA COIICTBEHOCT Ha JpyKaBaTa, onmtuaute 1 Ha Hapoanara 6anka Ha PCM.
J\p>kaBHUOT JIONIT € pe3ysITaT Ha HaJJBOPELIHOTO U BHATPEIIHOTO 3a/10JDKYBambE Ha LieHTpaiHaTa Biana,
JaBaute @onnoBu 1 OnmruHuTe. HeTo-3a10/1KyBamkeTo € pa3iuka Mely 3a0JKyBambeTO U OTIIIATUTE
BO ozipelieH nepuoj. HeTo-3a10/0KyBameTo ja oKaKyBa IIpOMEHaTa (3roJieMyBabe WIK HaMaJlyBambe)
Ha JIOJITOT Ha JIp)KaBaTa BO OJIpe/ieH MepHo/.

Jp>kaBHHOT JIOJIT € 3TOJIEMEH PEUrCH IBOjHO BO mepuoaoT 2016- 2023 ronuna. Bo 2023 roauna noarot
n3HecyBan 7.256,2 MIWINOHM €Bpa M UCTHOT € 3rojieMeH 3a 3.404,7 MUIMOHH eBpa 0JJHOCHO 3a 88,4%
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BO crniopenba co 2016 ronuna kora n3HecyBain 3.851,5 Munronu eBpa. HagBopemHuoT apxaBeH 10T
e 3rojemeH 3a 1.724.4 munuonu eBpa ogHocHo 3a 70,5% Bo 2023 roguna (4.171 MunuoHu eBpa) BO
onHoc Ha 2016 ronuHa (2.446,6 Mmunmnonu eBpa). HalBopenrHHOT aprkaBeH JOJT € BOTJIABHO HAIIPaBEeH
ox crpana Ha llenTpannara Bnaga (Biamata nHa PCM u jaBHHTE ycTaHOBH OCHOBaHU o1 Bragara). Bo
2016 roguHa ONIITHHUTE HMaJle MHOTY MaJl0 Y4€CTBO BO HAJBOPEIIHUOT JIOIT OJHOCHO 4,6 MUJIMOHU
€Bpa OJf BKYITHHOT HAJBOpEIIEH JOIT OWJI HalpaBeH o7 cTpaHa Ha lleHTpannara Bnmama, a Bo 2023
TOJIMHA IIEJOKYITHOTO HaJIBOPEIIHO 33J0JDKyBarke € Off CTpaHa Ha IeHTpaiHarta Biana (OmmTuHuTe
HeMaJle 3a/10JKyBama). kKaj JaBHuTe OHIOBH HEMAlO 3aJ0JKyBarmeé BO BKYITHO pa3riieyBaHHUOT
nepuon 2016- 2023 roguHa. BHaTpemHuoT ApaBeH AOAT € 3rojieMeH 3a 1.680,2 MumuoHu eBpa
onmHocHO 3a 120% (3.085,1 muwmmonn eBpa Bo 2023 romuHa, Bo cropenda co 2016 rogumaa xora
n3necyBan 1.404,9 mwmmonn eBpa). Llentpannara Bmaga Bo 2023 roguHa ce 3amommkmia 3.071,5
MIJIMOHM eBpa mTo € 3a 120% moBucoKo 3a/10/1KyBame Bo 0HOC Ha 2016 rorHa Kora 3a/10J1KyBambeTo
ouno 1.393,7 munmnonn eBpa. Kaj ommtunute 3amoimkyBamero Bo 2023 romuHa n3HecyBano 122
MunoHn eBpa. CoctojbaTa Ha APXKABHUOT TOJT 3akiaydHo co 30 mapt 2024 roawHa n3HecyBa 7.544
MWJIMOHM eBpa 1mTo npercraBysa 50,4% ox B/II1.

JaBHWOT HOAT € HajroJIeMOTO JODKHHYKO IOPTQPOIHO BO IpkaBaTa W IpPETCTaByBa 30Wp Ha
(mHAHCHCKM OOBPCKHM CO37a/IEHU CO 33/I0JDKyBarbe Ha LEHTpajHATa BiIaja, ONMIITHHUTE M JOJITOT Ha
jaBHUTE TpeTHpHjaTHja U TPrOBCKUTE APYIITBA BO JOMHUHAHTHA COIICTBEHOCT Ha Jp)KaBaTa HIIH
OIIITHHUTE, OJJHOCHO C€ COCTOH OJ1 JIPKAaBHUOT JOJT U JAONTOT Ha jaBHUTE MPETIPHUjaTHja U TPTOBCKU
JPYIITBAa BO JOMUHAHTHA COMICTBEHOCT Ha Ap)KaBaTa WU OMUTHHHUTE. JaBHUOT moir Bo 2023 roguHa
n3HecyBan 8.476,8 MUIMOHM eBpa U e 3rojieMeH 3a 3.765,4 Muinonu espa oHocHO 3a 80% Bo oHOC
Ha 2016 rommHa kora UcTHOT H3HecyBan 4.711,4 MunuoHu eBpa. JaBHHOT AOJNT € pe3ynTaT Ha
HaJIBOPELTHOTO W BHATPEIIHOTO 3aJ0/KyBame. HajasopemHoTo 3ajoibkyBame BO 2023 roauHa
n3HecyBa 5.345,4 MunmnoHu eBpa u € 3rojieMeHo 3a 1.059,4 MunmnoHu eBpa 0HOCHO 3a 63% BO ogHOC
Ha 2016 ronuHa xora usHecyBaio 3.286 MUIHMOHU €Bpa. BHaTpemHoTo 3a0/mKyBamke Bo 2023 roauHa
n3HecyBa 3.131,4 munnonu eBpa u € 3rojieMeHo 3a 1.706 munuonu eBpa ogHocHo 3a 20% BO 0JITHOC Ha
2016 roguna xora uzHecyBaiuo 1.425,4 munmonu eBpa. 3axmydro co 30.03.2024 ronnHa jaBHHOT JOIT
m3HecyBa 8.769,9 munuonu espa. Bo mpBute Tpu meceru on 2024 roauHa W3NANCHU CE JIP>KABHU
XapTUH O] BPEHOCT BO M3HOC 0J1 219,2 MUIHMOHM €Bpa, a MOBJICYEHU C€ CPEJCTBA BO U3HOC oA 175,5
MWJIHOH €Bpa 110 OCHOB Ha CKJIYYEHM KPEIWUTHHU apamKMaHU CO CTPAHCKH Kpeautopu. Hamanen e
JIOJITOT 110 OCHOB Ha M3BpIIIEHA HCIUIaTa Ha OOBPCKU 1O OCHOB Ha IJIABHUHA 3a HAJIBOPEILEH JIOJIT BO
U3HOC 071 82,7 MUJIMOHU €BpA.

I'padpuxon 7: CocTojda Ha jaBHHOT M ApKaBHUOT K0T 2016- 31.03.04.2024 ronuna, BO
MMJIMOHM eBpa
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Useop: Munucmepcmao 3a punancuu
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JaBHMOT HOAT KaKo MPOILIEHT O] OPYTO TOMAITHHOT MPOU3BO/I € HAjPEIICBAHTEH MOIATOK 32 CJICICHE Ha
PEaTHOTO 3al0JDKYBalke Ha ApKaBaTa BO OJHOC HAa HOBOCO3JaJC€HATa BPEIHOCT OJ EKOHOMCKHUTE
aKTUBHOCTH. JaBHHOT JtoiT kako nporieHT o b/II1 e 3romemen 3a okoiry 10% Bo mepuogor 2016- 2023
romuHa (Bo 2016 romuna m3HecyBan 48,8% u 58,4% Bo 2023 romgmHa). JaBHHOT DONT 3aKIy9HO CO
31.03.2024 roauna usHecyBa 58,6% oxn B/III, onnocHo mopacHa 3a 0,2% ox BJII Bo mpsure tpu
mecenw of 2024 roguaa. Co HOBHOT 3aKOH 3a OyI[IeTH € BOCIIOCTaBEHO MPABHIIO CO KO jJABHUOT JIOJT
He Tpeba na HagMuHyBa 60% ox BJIIT, mTo e cormacHo u co MacTpHIIKHTe KPUTEPUYMH®, a TOKMY 01
THe TpUYMHA 3arprKyBa BHCHHATa Ha jaBHHOT JOJAT KOj € camo 3a 1,4% momanky oJ 3aKOHCKH
MPEABUACHUOT JIMMHUT.

I'pa¢uxon 8: /Ip:kaBeH u jaBeH noJr kaxko % ox BJIIL, 2016- 31.03.2024 roanna
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Uzeop: Munucmepcmeo 3a ghunancuu

3AKJIYUOK

CornacHo ®uckannata ctpateruja Ha PCM ruianupana e ¢puckaaHa KOHCOMUIAIMja IPeKy MOAApIIKa
Ha €KOHOMMjaTa CO MHBECTHLMHU BO MH(QPACTPYKTYPHH IIPOCKTH, PEAN3AjHUpaEe Ha CTPYKTypara Ha
jaBHHUTE (DUHAHCHU TIPEKYy 3TOJIEMEHO Y4YECTBO HA KamuTamHUTe pacxoad. [lomaromnure mokaKkyBaaT
neka BO TekoT Ha 2023 u 3axiyuHo co 2024 roauHa 3aocTaHa peajM3alyjaTa Ha IUIAaHUPAHUTE
MHBECTULMH BO MHQPACTPYKTYpaTa, LITO Ce IJIea CO HUCKATa peann3alija Ha KaUTaTHUTE PacXOqu
kou Bo 2023 roanHa yuecTByBaa co 13,7% BO BKYITHUTE pacXoAH, HACIPOTH TEKOBHHUTE PACXOIH KOU
ydyecTByBaa co 86,3%. Bo mpBute uetupu mecenu o 2024 roanHa ITOTOJHUTEIHO OEIIe BIOIICHA
CTPYKTypaTa Ha pacxXoJuTe, OJJHOCHO KaluTaJTHUTE PacXOodH y4ecTByBaa co camo 7,1% Bo BKymHUTE
pacxo/u, a y4eCTBOTO Ha TEKOBHUTE PaCcXOH ImopacHa Ha 92,9%. Y4ecTBOTO Ha KaMMTATHUTE PACXOIH
cornacHo Ctparerujarta Tpebaie na oune Hax 5% Bo BJII1 Ha roguIIHO HUBO, HO PEATHOCTA TOKaXKa
JieKa HUBHOTO Y4YECTBO € 3HAYUTEIHO MOHUCKO BO OJHOC Ha IUIAHMPAHOTO, OJHOCHO BO 2023 ronuna
KalUTaJIHUTE pacxoau ydectByBane co camo 0,08% Bo BJIII, a Bo mpBute uetnpn mecenn ox 2024
ronuHa yaectByBaiie co 0,01%. KanuraaauTe pacxonu ce OCHOBEH ABUTATEN HA €EKOHOMCKHOT PacT |
pa3Boj a HUCKOTO HMBO Ha MCTHUTE YKa)KyBa JeKa BKYITHO IPUOpaHUTE CPEJICTBA BO JAPKABHHOT OylIeT
ce TPOILIAT HA HEMPOAYKTUBHU TEKOBHH TPOILIOLH.

I'memano ox cTtpana Ha OYUETCKUATE MPUXOAU MOTPEOHO € /la ce yHAIpeIu HaruiaTaTa Ha MPUXOIUTE.
Pacxoaure Bo mepuoaot 2008- 2024 rogaunHa pactat co mo3adp3aHO TEMIIO BO OJHOC HA PAacTOT Ha

8 The Maastricht Treaty, signed in February 1992
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OYUESTCKUTE MPUXOJIH IITO MPESAU3BUKYBA 3r0JIEMYBakhe Ha OYUETCKHOT AePUINT. JJaHOYHHOT CUCTEM
TpeOa J1a To HaMalli U aJIMUHUCTPATUBHUOT TOBAP MPEKY MUTHTAIH3AIH]a HA MPOIECUTE.

[lomaTouuTe ykakyBaaT JeKa HajrojeM el oa OYUEeTOT Ha eIUHHUIMTE Ha JIOKAJHATa CaMOyIpaBa
0JTHOCHO 65% e TpaHcdep Ha cpencTBa on Oyyietor Ha PCM HO M o1 IPyTy HUBOA HA BIIACT, @ MHOTY
TTOMaJI JIeJI O] CONICTBEHHUTE MPUXOIH Ha OMIITHHUTE OJHOCHO O] MPUOPAHHUTE JIOKAITHU TaHOIIH, TAKCH
u HajoMmecTou u npyro. lloTtpeGHO e ma mpomomku (uckamHaTa AereHTpann3anija Kako eIeH Ol
MPUOPUTETUTE KOM mpomsiieryaatr on [IpucramHoro mnaptHepcTBO Ha PenyOnuka CesepHa
Makenonuja co EY, a ce co men 3ajakHyBame Ha KamalUTeTUTE 3a (DMHAHCHPAIE M JaKHEHE Ha
KarmanuTeTHTe 332 GUHAHCHUCKO YIIPaBYBamke HA ONMIITHHHTE.

VrpaByBameTo €O jaBHHOT JOJT KMMa 3a Len o0e30eqyBame Ha HEONXOJHHTE CpEICTBa 3a
(uHaHCHpame Ha OYUETCKUOT Ae(HIUT, 3a OTIUIATAa Ha JIOJNTOBU O] 3aJ0JDKyBamba O MPETXOIHU
TOJMHM, KaKO M CpelCTBa 3a (prHaHCHpame Ha IUTAaHUPaHWTe WHBeCTHIMH. lIpeky ympaByBame co
JaBHHUOT IOAT Tpeba Ja ce HamallaT PU3HLUTE OJf EBEHTyaJlHaTa HEMOXKHOCT 3a PEJOBHO U HABPEMEHO
CepBHCHpPamke Ha NONTOT. HeompaBnaHoTo 3rojieMyBame Ha JIOJNTOT MOXKE J1a ja 3arpo3d CTa0MITHOCTA
Ha eKOHOMHjaTa 1 eKOHOMCKHOT pacT Ha apkaBaTa. Jpxkasauot monr Ha PCM Ha 31.03.2024 rogunaa
m3HecyBa 7.543,9 munmumonm eBpa, ogHocHO 50,4% om BJII. JaBamor monr ma 31.04.2024 roamna
u3HecyBa 8.769,9 munnonu eBpa, mto npercraByna 58,6% ox BIL.

3a 1a MOXkKe MaKeJIOHCKaTa eKOHOMHM]ja J1a 3a0eNIeXH PacT U Pa3Boj MOTPEOHO € BO HAPETHUOT MEPHUO/T
Jla ce TOCBEeTH TMOBeKe BHUMaHKME Ha peaiu3alija Ha KalluTaJHUTE WHBECTHLUH KOW Ke reHephpaar
nopacT Ha IPUXOJUTE, BpabOTEHOCTa, TOPACT Ha IUIaTaTa ¥ NoJ00pyBamke Ha )KUBOTHUOT CTaHAapA Ha
HaceslleHneTo. bynercknor nehuuuT € reHepupaH PEeYHcH ILENOCHO O]l MOPacTOT Ha TEKOBHHTE
TpOIICHa KOW C€ HEMPOAYKTHBHA W HE CO37[aBaaT HOBAa BPEJHOCT Ha MaKEJIOHCKOTO OIIITECTBO.
3roneMeHNOT Ae(UIUT BOJY KOH HOBO 33J0JKYBaHhE M OPACT Ha APKaBHUOT U JaBHUOT JIOJT KOU Ce
NpUOIMKyBaaT KOH MPOINUIIAHUTE JIMMHUTH U ja OTPAaHWYyBaaT MOXHOCTA 32 MIHM 33/I0JDKYBamba 3a
00e30emyBame Ha CPEICTBA 32 MHBECTHITHH.
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Abstract

The region of Berovo is known by its rich culture, history and natural beauty, and it is located on the
eastern part of North Macedonia. It represents an important tourist destination. In this research paper,
the potential of Berovo and its surrounding area as an attractive point for tourists seeking unique and
authentic experience, has been examined. The analysis has been focused on the different aspects that
contribute to the tourist attraction for the region such as Berovo Lake and Maleshevo Mountains,
cultural and historical monuments, as well as traditional manifestations. Moreover, the initiatives for
sustainable development that encourage eco-tourism and environmental development has been
considered too. The goal of this research is to identify the possibilities for improvement of the tourist
offer and promotion of the region of Berovo as a please for unique, cultural and natural identity.

Key words: tourism, gastronomy, promotion
Introduction

The region of Berovo is known for its wild mountain landscapes and rich history, offering one of the
most authentic views of Macedonian cultural heritage and natural beauty. From historic monasteries
and old churches to picturesque villages that breathe tranquility and a traditional way of life, the region
of Berovo is a real joy for all those looking for a break from everyday city life and opportunities to
explore the unexplored. This region is a real place for adventurers and nature lovers, and it is full of
unique attractions that make this region special for both tourists and locals. The ravine of Maleshevo,
also known as a Berovo’s ravine is located in the eastern part of North Macedonia at an altitude of 670
to 1050 meters, stretching along the state border with the Republic of Bulgaria. It is naturally bordered
by mountains on all sides, which are rich in forests dominated by oak, fir and beech, and in addition,
abundant with pastures, game and lignite. To the east, the ravine of Maleshevo is bordered by Kadriia
and Vlaina mountains, to the north by Golak and Bejaz Tepe, to the west by Plackovica and Obozna,
and to the south by Ograzhden mountain. The ravine has an average altitude of 900 meters and is
among our highest ravines with Mariovo and Prespa, and the rivers Bregalnica and Ratevska Reka
flow through it. Two regional highways run through Maleshevia, one connects it to the north with
Pijanec and to the south with Strumica ravine, and the other connects it to the west with Kochani ravine
and to the east with the ravine of Struma. There are favorable opportunities for the development of
tourism in the ravine. In Maleshevia there are 14 villages and two towns, Berovo and Pehchevo. Of
the villages, 8 belong to the municipality of Berovo, and 6 to the municipality of Pehchevo. The
population is increasing, but stagnating. In 1961, the census population was 20,048 inhabitants, and
according to the 2002 census, the total population in the municipalities was 19,458 with 6,141
households and 9,619 apartments. In 2021, according to the census of the population, households and
apartments in N. Macedonia, the city of Berovo has a total resident population of 10890 with 4143
households and 8683 apartments, and the city of Pehchevo has a total resident population of 3983,
households 1463 and 2903 apartments.
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Tourism potential of Berovo

Geographical characteristics - the city of Berovo is located in the eastern part of N. Macedonia in the
area of Maleshevia, at 846 meters above sea level. This region is rich in beech, pine and oak forests,
so this city got the name "malesh - mountain”. The municipal center of Berovo and the village
settlements are located on the outskirts of the valley. Near Berovo is the famous artificial Berovo Lake,
which, due to its untouched nature and clean air, is a favorable place for the development of tourism,
and tourist facilities have been built around the lake. Berovo is a city with a moderate-continental
climate, the coldest month is January with an average temperature of - 10°C, and the warmest month
is July with an average temperature of + 18°C. The most precipitation occurs in the months of May
and June, as well as in November, and the driest are the months of August and September. The relative
air humidity decreases from January to August, and then increases from December, and the average
air humidity is 76%.

Historical data - it is not known exactly when Berovo existed. It was mentioned under that name from
the time of the Turkish censuses of 1571. According to them, Berovo was the largest settlement in
Maleshevia. However, according to certain research for the Maleshevo region, Berovo began to form
as a settlement in the plain where the river Bregalnica emerges from the gorge. This happened at the
end of the 17th century when, according to tradition, there were five houses, built of stone and covered
with straw. During this period, the Turks moved to Berovo - war veterans, the so-called. Tatars.
According to the statistics of Vasil K'nchov in 1900, 2940 inhabitants lived in Berovo, and according
to a German map issued in 1941, based on the census of the Kingdom of Yugoslavia from 1931, the
city had 3150 Macedonians and 50 other inhabitants. In the first organized census of SFR Yugoslavia
in 1948, there were 18,144 inhabitants in the Berovo region, of which 3,619 lived in the town of
Berovo, 1,687 in Pehchevo, and 12,838 in the villages of the Maleshevia district.

Tourist attendance of the municipality of Berovo (2019-2023) - although the city of Berovo is a tourist
destination characterized by attractive perspectives and opportunities for the development of several
types of tourism in it, it can still be said that its branding on the tourist market is not at a high level .
This is indicated by the data on the achieved tourist turnover by number of tourists and overnight stays
in relation to the total capacities of the Republic of Macedonia. Table 1 shows the participation of the
tourist turnover of the municipality of Berovo in the total tourist turnover of the Republic of Macedonia
expressed through the number of visitors.

Table 1. Participation of the tourist turnover of the municipality of Berovo in the total tourist turnover
of RSM expressed through the number of visitors.

Macedonian visitors Foregin visitors Total visitorsu
Y N.M. Berovo | % N.M. Berovo | % R.N. Berovo | %
2019 427370 8083 2 | 757593 5442 1 | 1184963 | 13525 2
2020 349308 | 10822 | 3 | 118206 755 1 | 467514 | 11577 | 3
2021 408500 | 10993 | 3 | 293963 | 3470 2 | 702463 | 14463 | 3
2022 431841 | 10417 3 | 537436 3088 1 969277 13505 2
205/3841- 413036 7976 2 | 699819 2923 1 | 1112855 | 10899 1

Source:

https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__TirizamUgostitel__Turizam__TuristiNokevanja/375_Turizam_RM_Tu
rNokMes_ml.px/table/tableViewLayout2/?rxid=46ee0f64-2992-4b45-a2d9-ch4e5f7ec5ef (18.02.2024).
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Picture 1. Graphic representation of the participation of the tourist turnover of the municipality of
Berovo in the total tourist turnover of the RSM expressed through the number of Macedonian
visitors.

From the data shown in table 1 and pictures 1, 2 and 3, it can be noted that the number of visitors to
the city of Berovo in the analyzed period from 2019 to 2023, including the month of November, moves
approximately the same. According to the data, we cannot claim that there is neither an increase in the
number of tourists nor a large decrease in both domestic and foreign tourists. It can be stated that the
percentage participation of domestic tourists is higher than the participation of foreign tourists, but this
percentage is unsatisfactory considering the tourist potential offered by the city of Berovo. If we
analyze the data on the number of nights spent by domestic and foreign tourists, as well as their
participation in the total nights spent at the level of RS Macedonia, almost no changes can be seen
during the analyzed period (Figure 3).

Berovo —e—RNM

800000

700000

S 600000

z 500000
K=
[«B)

S 400000

> 300000
3

= 200000
Z

100000

2019 2020 2021 2022 2023 (M1-M11)

119



Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

Figure 2. Graphic representation of the participation of the tourist turnover of the municipality of
Berovo in the total tourist turnover of RSM expressed through the number of foreign visitors.
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Figure 3. Graphic representation of the participation of the tourist turnover of the municipality of
Berovo in the total tourist turnover of the RSM expressed through the number of visitors - total.

Table 2 shows the participation of the tourist turnover of the municipality of Berovo in the total tourist
turnover of the Republic of Macedonia shown through the number of overnight stays of the visitors.
From the analyzed period from 2019 to 2023, including the month of November, it can be concluded
that more domestic tourists stayed in the accommodation facilities. Also, the small number of visitors
in the city of Berovo is a result of the pandemic with COVID-19, the closing of the borders in 2020
and 2021 and not the possibility of visiting foreign tourists, but still the overnight stays of domestic
and foreign tourists in Berovo are at very low level (Figure 4, 5 and 6).

Table 2. Participation of the tourist turnover of the municipality of Berovo in the total tourist
turnover of RNM expressed through the number of overnight stays

Macedonian visitors Foreign visitors Total visitors

Year Nights spent Nights spent Nights spent

N.M. Berovo % N.M. Berovo % N.M. Berovo %

2019 | 1684627 | 15599 | 0,9 | 1577771 9052 0,5 |3262398 | 24651 0,2

2020 | 1444605 | 22187 | 1,5 | 252930 1214 0,48 | 1697535 | 23401 | 0,07

2021 | 1643083 | 20257 | 1,2 | 670460 5460 0,8 | 2313543 | 25717 0,2

2022 | 1703841 | 18260 1 1144763 5347 0,4 | 2848604 | 23607 | 0,18

2023
M1- 1681998 | 14197 | 0,8 | 1342111 4818 0,3 3024109 | 19015 | 0,15
m11

Source:
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__TirizamUgostitel__Turizam__TuristiNokevanja/225_Turizam_Reg_Tu
rNokMes_ml.px/table/tableViewLayout2/?rxid=46ee0f64-2992-4b45-a2d9-ch4e5f7ec5ef (20.2.2024).
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Figure 4. Graphic representation of the participation of the tourist turnover of the municipality of
Berovo in the total tourist turnover of the RSM expressed through the number of overnight stays -
Macedonian visitors.
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Figure 5. Graphic representation of the participation of the tourist turnover of the municipality of
Berovo in the total tourist turnover of RSM expressed through the number of overnight stays -
foreign visitors.
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Figure 6. Graphic representation of the participation of the tourist turnover of the municipality of
Berovo in the total tourist turnover of RSM expressed through the number of overnight stays - total.

Analysis of strengths and weaknesses, as well as opportunities and possible threats (SWOT analysis)
— Berovo has a great potential for tourism offer. This region is ideal for developing several types of
tourism, namely: mountain, cycling, health, hunting, gastronomic, religious, fishing, sports, cultural
and other types of tourism.

Tourism in the city of Berovo develops every year with the investment and construction of various
types of villas, bungalows, as well as catering facilities - restaurants, but the positioning of the
Municipality of Berovo on the tourist market is still very weak. This is largely a result of the
municipality's lack of financial resources for tourism promotion, as well as the weak promotion of the
city of Berovo as a tourist destination.

Maleshevia and the city of Berovo have a large number of churches, monasteries, buildings,
monuments, memorial plaques and memorials: monastery church "St. Archangel Michael"”
(1815/1818), the "Nativity of the Blessed Virgin Mary" church (1912/922), a memorial bust of Dimitar
Pop Gheorgjiev Berovski in front of the monastery in Berovo, a memorial bust of Jane Sandanski at
the intersection between Berovo, Pehchevo and Vinica in Smojmirovo, the monument to the 50th
Division in the village of Mitrasinci, the memorial to the citizens shot by the Germans at the
playground of FC "Malesh" in Berovo, the Monument to Nikola Petrov Rusinski near the Museum of
the city of Berovo, the memorial bust of Aco Ruskovski in front of the secondary school in Berovo
and many others.

Also, the city of Berovo is known for its activities in the field of culture and the organization of cultural
events. Every year in the month of August, the international folklore festival "Milosevski Folklore
Meetings™ is organized, which is hosted by KUD "Dimitar Berovski" from Berovo, and folklore
ensembles from Macedonia, Bulgaria, Serbia and beyond take part. A significant cultural event is also
the organization of the Ratevski Bamburci carnival, as well as the "Maleshevia on hand" fair.
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The most important and well-known accommaodation facilities in Berovo, which make up the majority
of the tourist traffic, are the Manastir hotel complex, the Aurora - resort and spa complex and the VIP
hotel, and from the restaurants: MRS, Manastir, Loven dom Berovo, Aurora - resort and spa restaurant,
Bela Voda and others. Most of the catering facilities in Berovo are dominated by traditional healthy
food made according to traditional recipes of grandmothers and great-grandmothers from the Malesevo
area, such as the famous Berovo baked potato, Berovo tavche, Berovo sheep's cheese, Berovo pizza,
grandmother's cake and other gastronomic Berovo specialties.

Berovo Lake is a very attractive and attractive tourist place in Maleshevia. Berovo Lake is located six
kilometers southeast of Berovo. The concrete dam with which the valley of the Ratevska Reka was
divided and the lake was created was built in 1971. The dam is 46 m high, with a crest length of 200
m. The lake itself is 2.3 km long and 0.25 km wide. The total length of the coastline around the lake is
8.3 km, and the area is 0.57 km?. The greatest depth of Berovo Lake is about 42m and is located 200-
300 m from the dam. The Berovo lake is massively visited by organized foreign tourists through
projects.

The goal of any SWOT analysis is to identify the key internal and external factors that are important
to achieving the goal. The SWOT analysis groups the key information into two main categories,
namely: internal factors - the strengths and weaknesses of the city of Berovo and external factors - the
opportunities and possible threats to the city of Berovo from the external environment. Table 3 shows
a SWOT analysis of tourism in the Municipality of Berovo.

Table 3. SWOT Analysis for the development of tourism in the city of Berovo

Strenghts Weaknesses

1. Berovsko Lake

2. Monasteries

3. Churches

4. Monuments, memorial plaques and

1. Poor visibility of the city of Berovo for
neighbors and their tourists

2. Existence of only one border crossing
3. Lack of qualified staff (tourist guides)

memorial landmarks

5. Traditional food

6. Healthy food (bio)

7. Cultural manifestations

8. Affordable prices

9. Hospitality of the population
10. Cultivating tradition

11. Cultivation of cultural heritage
12. Recognizable agricultural and livestock
products

13. Restaurant facilities

14. Hotel facilities

Mountain bike trails

4. Small accommodation capacity for
larger events

5. Insufficient funds for tourism
development

6. Insufficient funds for catering
development

7. Lack of a model for monitoring the
quality of services

8. Absence of branded protected products
9. Poor visibility of cultural
manifestations

10. Lack of gastronomic manifestations
11. Lack of cultural manifestations

12. Insufficient promotion as a tourist
attraction

13. Outdated infrastructure

14. Outflow of young personnel

15. Small number of restaurant facilities
16. A small number of directly employed
in the tourism and hospitality industry

Opportunities

Threats
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1. Development of congress and seminar
tourism

1. Increased bills for electricity, water

2. Uncontrolled deforestation

2. Existence and use of development funds 3. Outflow of young personnel

from the EU 4. Reduction of children born

3. Support from local, domestic and foreign 5. Environmental pollution

donors for the development of tourism 6. Reduction of tourists

4. Development of local craftsmanship 7. Lack of investment

5. Development of local domestic products 8. Lack of ideas for tourism development
6. Branded products Increased travel costs

7. Canoeing development

8. Development of cultural tourism by
promoting various cultural manifestations,
festivals

Gastronomic tourism

Conclusion

The city of Berovo and the Berovo region have many opportunities for the development of tourism in
the future. Through a SWOT analysis, the weak and strong sides for its advancement, as well as the
possibilities for its faster development, but also the possible threats if nothing is taken in the coming
years, are noted. Berovo has priceless natural beauty and a rich cultural heritage. The Berovo Lake
stands out in particular, with opportunities for tourist promotion and development of humerous sports
interesting for visitors, numerous monasteries, churches, monuments and other cultural landmarks for
the development of religious, religious and cultural tourism. The presence of accommodation facilities
and catering facilities can contribute to the care and hospitality of visitors with their traditional ways
of serving and preparing traditional food through the development of gastronomic tourism, which will
directly increase the satisfaction of tourists and their loyalty. With rational, timely and immediate
investment and promotion of the city of Berovo through the development of various types of tourism
and mapping of significant cultural values, this region has the potential to become one of the leading
tourist destinations in the country.
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Abstract

Each choice of hotel selection is never made at random; rather, they are the result of a calculated
relationship between several factors that influence a guest’s tastes. The complex and fascinating maze
of guest behaviour in hotel selection choosing goes from the tempting appeal of positive online reviews
to the subtle influence of pricing methods. Every step a guest takes as they make their way through the
vast number of alternatives offers a new level of significance which influences the final decision. So,
what truly influences the selection of the ideal hotel accommodation?

Kew words: behaviour, decision process, factors, guest, hotel selection, Millennials.

Introduction

The selection of hotel accommodation plays a crucial role, as an unsuitable choice might affect the
guests’ activities. This is because booking a hotel has a whole psychology behind it. So much so that
guests have certain behaviours when it comes to making a reservation. Choosing a hotel goes beyond
simply looking for a place to rest, and those behaviours present a wide range of factors and preferences
that influence the guests’ on selecting the best hotel option. Clearly not an easy task, given that there
is a multitude of hotels, some more prestigious than others. But this shouldn’t be seen as overwhelming
process, simply because future travellers/guest can consider the desired criteria that can help them book
the best hotel according to their needs resulting travelling with ease and convenience.

Nowadays there is a great deal of research and statistics that speak of Millennials as a new generation
coming into its prime, presenting rather vast preferences, behaviours and purchasing habits while
selecting a hotel accommodation (Sanchez Ruiz, 2016). But the Millennial generation has already
arrived and been working for a while, making them the important buyer group worldwide. Many
Millennials are now financially independent and make steady wages (Pendergast, 2010); others have
even begun families, which presents even more factors that they consider and are being influenced
while selecting for hotel accommodation.

Millennials also have different habits from the previous generations (Ordun, 2015), meaning they are
living their lives differently and, overall, they are reaching milestones later in life, such as getting out
of parents’ house, marriage or becoming parents (Nielsen, 2018; Goldman Sachs, 2015) which
ultimately leads to different preferences and influencing factors in the decision-making process,
specifically the hotel accommodation.

Changes in lifestyle, financial independence makes Millennials more demanding and selective when
choosing their accommodation. From price to amenities, several factors impact the decision to book a
hotel. The immediate access to information (Feldmann et al., 2019), also enables them to spend
significant portion of their planning time and effort on selecting the right hotel for them.
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Because of the increased importance of Millennials as generation, shaped by the socio-political events
from previous generations, but thereby in turn influences on shaping the tourism and hospitality
industry in today’s word, this paper attempts to understand all the factors that influence Millennials
when choosing hotel accommodation, based on their desires, preferences, and needs.

Literature Review
Predicting guests’ hotel choice is influenced by several different factors. These are composed in
dimensions which are linked to the attributes of the hotel product, marketing activities and personal
characteristics of guests. Here, significant number of researchers have examined attributes of hotels
and the factors that influence on the selection processes.

And even though there is no universal set of criteria that inform guests’ choice of a hotel, because they
rather they vary from one country to the other. However, for factors such as “price” it seems that is a
major determining factor that influences guest choice of hotels, no matter the country (Jeong & Jang,
2011). In practice, most customers in search of hotel room rates these days go online and compare
prices. In some cases, they surf the hotel’s website, and many other times visit the hotel online booking
portals. The moment they find the best rate that suits them, it then become the preferred place to stay.
Next, according to Clow et al. (1994), guests seem to take location into consideration in all cases when
selecting a hotel. In this context, “location” refers to the area of the town where the hotel is located.
Additionally, the increasing need for a wide range of “amenities and services” has made this a crucial
consideration for guests when selecting hotels (Kaushal & Srivastava, 2021). Whatever the reason for
a guest's visit, there is an unquestionable need for diversity. Studies indicate that hotels with air
conditioning, a guaranteed security system, a restaurant on site, a swimming pool, and a sufficient
power supply, among other amenities, have better occupancy rates. Furthermore, the prevention of
health hazards, the reduction of robbery and other property crimes, and the unauthorized use of data
nowadays are also a required factor which influences them when choosing a hotel (Rodrguez-Anton et
al., 2020). Natural hazards, economic crises, terrorist acts, and pandemics owing to new viruses are all
factors that have a negative influence on tourism, so that is why “safety and security” is now perceived
as necessity for a hotel to provide, in turns to be chosen by guests. There is an also a clear relationship
between guest selection of a hotel and how “clean” an accommodation's facilities are. With the utmost
diligence, hygiene, safety procedures, and housekeeping, requirements must be followed because they
represent the highest of determining factors when choosing a hotel (Zemke et al., 2015). Among other
factors is also the “hotel's reputation” which can be determined by looking at its rating (Chiang & Jang,
2007). Hotels in North Macedonia are often assigned a star rating of one to five. Here, one thing is
certain: the higher the rating, the better the hotel. And rregardless of the price, location and other
factors, the guest will always check the hotel rating, which sometimes can affect the hotel selection
over factors such as price and location.

However, when it comes to Millennials as a generation travelling and selecting a hotel, we’ve already
mentioned that Millennials desire experiences over things. Travel and adventure are priorities for this
generation. They are not traveling the same way exactly, on the same timeline, with the same
technology, or with the same expectations as their parents. Their factors for hotel selection are evolving
continuously, leading to more needs and desires, which justify the need to conduct research to track
those evolving and changes.

There are approximately 1.8 billion Millennials in the world which equals 23% of the global population
(Neufeld, 2021). Asia is home to a quarter of the global population of millennials. As for North
Macedonia, according to the census from 2021, there are approximately 494.813 Millennials out from
1.83 million population ([Ip>xaBen 3aBon 3a craructuka, 2022). Evaluating the numbers worldwide
and in North Macedonia furthermore provides a justification to analyze the factors influencing hotel
selection. It also proves that hotels that want to stay relevant to this enormous group of adults will need
to leverage the trends vital to them.
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Some of the new influential factor for hotel selection that came across the literature research that we
performed and which will be also mentioned in the questionnaire are: Millennials regularly use social
media and read online reviews, they post almost everything on social media (Ramdage & Kumar,
2023); Clean, nonsmoking rooms are a must; Room and hotel amenities that include high-speed Wi-
Fi, control center for room automation, smartphone charging stations, and tech-savvy amenities
throughout the hotel (Kadam & Patil, 2020); Cultivation of relationships among them and employees
and Personalization (Kim et al., 2019).

Methodology
Using an online survey via Survey Monkey, an empirical study was carried out to research the factors
that influence North Macedonia Millennials’ selection of hotel accommodation. A link to the
questionnaire was posted on the various Facebook groups targeting Millennial travelers from North
Macedonia. The questionnaire was active from September 2023 to December 2023, both written and
administered in Macedonian language. In the end, a total of 380 responses were recorded.

Findings
Millennials’ Profile
With sample size of 380 responses, 66.2% are female, while 33.8% are male (Table 1). Given that the
authors already targeted Millennials for this research, an age question wasn’t present in the
guestionnaire, given that the age range of Millennials is already known, which is from 27 to 42 years
old.

Table 1. Gender responses

Gender Responses (%)
Female 251 (66.2%)
Male 129 (33.8%)
Total 380 (100%)

Source: Authors’ research

Millennials’ Occupation and Monthly Income (% of total)

Crosstab analysis shows that most of the Millennial respondents are self-employed (24.2%), following
an occupation as employee (23.7%) and then managers (20.3%). Among the other occupations, the
questionnaire listed public service (17.3%), part-timer employee (12%), student (1.4%) and no
occupation — unemployed (1.1%). The monthly income is also shown in the crosstab analysis with
occupation, resulting with a monthly income of less than 30000 denars for most of the respondents
(48.4%) and from 30000 denars to 50000 denars for (34.7%) of the respondents.

Table 2. Occupation and monthly income crosstab

Monthly Income

<30000 30000-50000 50000+

denars denars denars Total
Employee 12.4% 8.2% 3.1% 23.7%
Manager 1.1% 10.5% 8.7% 20.3%
Part-timer 9.7% 2.3% / 12%
Self-employed 13.5% 5.6% 5.1% 24.2%
Public Service 9.2% 8.1% / 17.3%
Student 1.4% / / 1.4%
No occupation 1.1% / / 1.1%
(Unemployed)
Total 48.4% 34.7% 16.9% 100%

Source: Authors’ research
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Millennials’ factors influencing hotel bookings

Ten factors were included in the questionnaire following the Tangible factors (Cleanliness, Location,
Room amenities and Facilities) and Intangible factors (Hotel brand, Price-quality, Friendliness of staff,
Responsiveness of staff, Online reviews, and Perceived privacy/safety). Each of the factors included
items, total of 43 from which Millennials had a possibility to choose.

As shown by the results in this research, the Cronbach's alpha of the intuitive scale all scored above 0.6
(0.620-0.840) which is acceptable reliability.

Table 3. Factors’ Cronbach's alpha

Tangible Factors Cronbach's a
Cleanliness 0.74
Location 0.70
Room amenities 0.79
Facilities 0.62
Intangible Factors Cronbach's a
Hotel brand 0.84
Price-quality 0.70
Friendliness of staff 0.76
Responsiveness of staff 0.77
Online reviews 0.71
Perceived privacy/safety 0.72

Source: Authors’ research

Following the next table, mean statistics show that factors such as Cleanliness (4.23), Room amenities
(4.25) and Price-quality (4.06) are among the important selections for hotel reservations. The factor
Facilities (3.24) scored the lowest statistics, having been the least of importance while selecting a hotel
from Millennials.

Table 4. Factors’ statistics

Mean Std. Dev.

Tangible Factors

Cleanliness 4.23 0.63
Location 3.64 0.56
Room amenities 4.25 0.61
Facilities 3.24 0.65
Intangible Factors

Hotel brand 3.98 0.79
Price-quality 4.06 0.56
Friendliness of staff 3.81 0.67
Responsiveness of staff 3.77 0.62
Online reviews 3.84 0.60
Perceived privacy/safety 3.78 0.62

Source: Authors’ research

The gender difference in the variables was examined using the independent-samples t-test. The means
for male and female respondents on the ten factors are displayed in Table 5. There are statistically
significant differences between the male and female Millennial travelers for two factors: price-quality
(Sig=0.005<0.05) and room amenities (Sig=0.013<0.05). In the first factor, price-quality, even though
the relationship is of equal importance by both genders, it is women who find it crucial if the price is
adequate to the quality. Quality provided by the hotel is one of the determining factors for women who
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focus on details, which also leads us to the second factor room amenities, where women pay more
attention to features associated with the hotel room.

Table 5. Factors’ influence by gender

Factor N Gender Mean Std. Dev. Std. Err.
Mean
Cleanliness Female 251 4.2329 .65754 .02886
Male 129 3.8500 .58052 .04008
Location Female 251 2.9957 49271 .05080
Male 129 3.0857 .51038 .04409
Room amenities Female 251 4.2500 .62625 .09026
Male 129 3.9957 59271 .05080
Facilities Female 251 2.8300 .62830 .05086
Male 129 3.2843 .66878 .04413
Hotel brand Female 251 3.5800 .75852 .04008
Male 129 3.6429 77071 .04782
Price-quality Female 251 4.0457 57492 .04126
Male 129 3.9571 .56140 .01693
Friendliness Female 251 3.5571 .66284 .05527
of staff Male 129 3.6843 .68087 .06901
Responsiveness  of | Female 251 3.2729 .62436 .07853
staff Male 129 3.3357 .64633 .07581
Online reviews Female 251 3.8571 .61814 .08719
Male 129 3.2729 .60436 .07853
Perceived Female 251 3.6429 .60771 .04782
privacy/safety Male 129 3.4000 .63811 .02984

Source: Authors’ research

Conclusion

The decision on whether to book a hotel is the result of a careful evaluation of multiple factors. Modern
consumers are looking for personalised and satisfying experiences. That’s why hotels that understand
and adapt to these factors attract new customers. This research attempts to understand the crucial
factors affecting hotel selection providing a beginning steps on understanding to what do hotels need
to focus. It should be noted that for Millennials, cleanliness, room amenities and price-quality remain
as one of the most important factors for hotel selection. Also, Millennials have different have different
expectations and preferences depending on gender.
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Abstract

Cultural tourism routes are typically designed for specific groups of travelers, offering opportunities
to explore remnants of the past, both tangible and intangible. North Macedonia boasts a diverse array
of cultural relics dating back to the Ottoman period, including bazaars, bridges, hammams, bedestens,
karavansarays, clock towers, mosques, and various other types of buildings. This research employs an
experiential approach to investigate the feasibility of integrating selected Ottoman heritage sites in
North Macedonia (specifically Ohrid, Resen, and Bitola) into the existing Sultans Trail cultural route,
which stretches from Vienna to Istanbul. Interviews with local tour guides, who are highly experienced
in packaged tours tailored to Ottoman heritage, support the potential for extending the main cultural
route. A concise summary of the proposed itinerary, informed by experiential judgment, leads to
qualitative findings. Utilizing the Saint Gallen Destination Management model, the study maps out
strategic visitor flows, facilitating the integration of North Macedonia into the broader Sultan Trail
route spanning 2,500 km. Finally, the research underscores the significance of this extension for further
tourism development of the country.

Kew words: Cultural tourism routes, Ottoman heritage flows, Tourism development, North
Macedonia, Sultan Trail.

Introduction

Heritage sites attract specific groups of travelers, offering opportunities to explore remnants
of the past, both tangible and intangible. They often become points of interest for tourism development,
leading to the creation of specialized tourism products and cultural heritage routes (Council of Europe,
2010). Developing such tailored routes promotes sustainable tourism by preserving and presenting the
cultural assets of nations, bridging the past with the present (Dayoub et al., 2020; Timothy, 2018).
These routes have the potential to enhance the attractiveness and competitiveness of a region,
encompassing both tourism and cultural dimensions (OECD, 2009). Additionally, cultural routes
facilitate the integration of cultural consumption with commercial outlets (Murray & Graham, 1997).

However, utilizing cultural and historical heritage for tourism encounters challenges,
particularly regarding the support of local communities (Butler et al., 2022; Grmusa et al., 2020;
Terkenli & Georgoula, 2021). Moreover, the successful development of cultural routes requires
acceptance, recognition, and maintenance at national and international levels. Designing and
sustaining cultural routes related to Ottoman heritage sites necessitate broader stakeholder
involvement, primarily due to negative attitudes toward Ottoman cultural influence (Houliston et al.,
2021). Such heritage, built on the remnants of one of the most controversial historical periods across
the Balkans (the Ottoman Empire, 14th-19th century), remains contested, involving complex social,
ideological, and political aspects (Hajdarpasi¢, 2008).

North Macedonia boasts a diverse array of cultural relics dating back to the Ottoman period,
including bazaars, bridges, hammams, bedestens, caravanserais, clock towers, mosques, and various
other types of buildings. Many of these sites are utilized for tourism purposes, but many remain
undiscovered, each holding specific heritage, history, background, or cultural significance.

While academia has addressed Ottoman heritage for tourism purposes (Alp, 2009; Arslan &
Polat, 2015; Davis, 2013; Luke, 2013; Nance, 2007), empirical investigations of tourist practices are
scarce. This paper fills the gap by exploring potential flows using the Saint Gallen Destination

132



Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

Management (SGDM) model (Beritelli et al., 2015; Beritelli & Laesser, 2017). By employing such
experiential approach, certain flows that may enhance tourism development based on Ottoman heritage
sites in North Macedonia have been noted by Nestoroska et al. (2017), Petrevska (2017), Petrevska
and Namicev (2017), and Petrevska et al. (2020).

With reference to Ottoman heritage, enriching the current Sultan Trail in North Macedonia by
integrating it with new potential cultural routes becomes crucial. This study goes further by combining
the SGDM model to map selected Ottoman heritage flows from the southwest part of North Macedonia
and investigates their potential incorporation into the existing Sultans Trail route. To our knowledge,
such a comprehensive academic study has not been conducted, providing an additional practical
contribution to further the tourism development of the country.

After the introduction, the next section provides background material on the Sultans Trail
route, followed by the methodology. The subsequent section presents a summary of the findings and
discussion, with the conclusion in the final section.

Background Material

Each historical epoch, notably the Ottoman rule (1392-1912), deeply influenced tradition,
mentality, language, and the culture of its people. The rapid expansion of the Ottoman Empire in the
Balkans facilitated the dissemination of Islamic architecture, constituting a significant cultural wave
leaving imprints in many countries.

The Sultans Trail is a long-distance hiking and cycling trail spanning over 2,500 km from
Vienna to Istanbul, passing through Austria, Slovakia, Hungary,

Croatia, Serbia, Bulgaria, Greece, and Turkey (Fig. 1). Typically, completing the trail on foot
requires approximately 20-25 weeks, while cycling it takes around 5 weeks. It traverses remarkable
natural landscapes and archaeological sites, showcasing a diverse array of cultures spanning from the
Ottoman, Habsburg, Byzantine, Roman, to the communist era (Cultural Routes Society, online).
Contrary to its historical context of conquest, the present-day Sultans Trail represents a path of peace
(Smits, 2021). The primary objective is to illuminate the Ottoman heritage of the region, making it
accessible to the public and tourists, with the goal of obtaining a European Cultural Route certification
from the Council of Europe. This mission is spearheaded by the Sultan Trail Foundation, a non-
governmental organization headquartered in Haarlem, the Netherlands.
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The route runs through areas rich in history and nature and holds great promise as a tailor-
made tourism product, currently in its exploration stage of tourism development (Brinkmann et al.,
(2021) according to the Tourist Area Life Cycle Model (Butler, 2006). Despite its potential, the route
currently attracts relatively small number of visitors and possesses limited tourism infrastructure,
resulting in minimal interaction between locals and tourists. Therefore, the objective is to enhance
visitor numbers (Bassrucker et al., online; Brinkmann et al., 2021; lonescu et al., online; Omar, online)
while simultaneously fostering the development of a smart and sustainable tourism destination. The
countries along the main route have invested substantially in tourism governance, averaging around
one billion euros annually, aimed at establishing new administrative bodies and development policies
to promote tourism as a pivotal sector in the Balkan economy (Porfido, 2020).

Furthermore, international initiatives focusing on rural sustainable development, as
highlighted by Saarinen (2020), have been introduced to complement national efforts in supporting the
Sultans Trail cultural route. These initiatives align with studies exploring the perception of students
from various countries regarding the route (Dogramadjieva et al., 2021; Dogramadjieva & Terzic,
2024; Terzi¢ & Dogramadjieva, 2022). These studies emphasize the challenging status of Ottoman
heritage in the Balkans due to historical factors, political implications, and issues related to public
acceptance. Nevertheless, they also reveal positive perceptions regarding the utilization of Ottoman
heritage for tourism purposes.

Cupcea (2012) extensively examines the enduring political, cultural, social, and economic
impact of Ottoman heritage on Balkan countries, including North Macedonia. Korunovski (2008)
demonstrates that during the zenith of Islamic architecture's expansion in North Macedonia between
the 15th and 16th centuries, parallels with Christian architecture emerged due to mutual influence and
the active involvement of local craftsmen, particularly in mosque construction. Today, the remnants
of this historical period are visible in over 150 diverse cultural artifacts dating back to the Ottoman
era, scattered across North Macedonia's landscape (Marinoski, 2012). More than half of these
monuments, approximately 80, hold potential for tourism development, yet less than half of them are
included in tour itineraries (Petrevska et al., 2020).

Methodology

The research utilizes qualitative data and employs an experiential approach to address the
following research questions (RQs):

RQ:: Investigating the feasibility of extending the Sultans Trail route.

RQ2: Identifying and proposing Ottoman heritage sites in North Macedonia suitable for
incorporation into additional cultural routes.

RQs: Recommending support for newly emerging strategic visitor flows and advocating for
their seamless integration into the main route.

To facilitate responses, these research questions were used during interviews with local tour
guides. A total of 12 in-depth interviews (Trainor, 2013) were conducted informally, in the local
language, with conversations lasting between 15 to 20 minutes each. The interviewees were highly
experienced professionals in conducting packaged tours tailored to Ottoman heritage. The objective
was to gather data solely based on personal experiences. Conducting face-to-face interviews allowed
participants to express themselves freely and facilitated guided discussions with minimal intervention.
Comprehensive notes were taken, capturing repeated phrases and the intensity of expression, enabling
subjective assessment and concise summarization.

For the identification and mapping of Ottoman heritage sites in southwest part of North
Macedonia, specifically Ohrid, Resen, and Bitola, that could potentially augment the existing Sultans
Trail cultural route, this study employs the Saint Gallen Destination Management (SGDM) model
(Beritelli et al., 2015; Beritelli & Laesser, 2017). This model is particularly suitable for tourism as it
accounts for demand dispersed across fragmented supply both spatially and temporally. Rooted in
phenomenological theory, it integrates practicality through the intuitive method of mapping, enhancing
the feasibility of identified tourist flows and fostering a deeper understanding critical for sustainable
tourism development.
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Findings and Discussion

In addressing the research questions, the findings and discussion unfold as follows:

Interviewees offer pragmatic opinions on the feasibility of extending the Sultan Trail route
with new itineraries (RQ1). Drawing from their experiential judgment, they identify a strong potential
for expanding the current main route. They argue that developing a new cultural flow can be achieved
not only by enriching its content but also by linking it to the current Sultan Trail as the main strategic
visitor flow and refining its structure to create a new Ottoman heritage tour as a complementary
strategic visitor flow. Moreover, they stress the justification for introducing a new cultural pathway
via North Macedonia, thereby enhancing the existing content and introducing structural improvements.

Furthermore, interviewees identify, describe, and propose new additional cultural routes
featuring Ottoman heritage sites in the southwest part of the country, which they can professionally
guide (RQ2). They pinpoint the main supply elements in terms of spatial configuration for Ohrid,
Resen, and Bitola. Each location harbors distinct identities, memories, and history. The study uncovers
that some of these sites are frequently overlooked or intentionally omitted from regular tours, lacking
adequate public awareness. When creating an additional route to integrate into the current main route,
consideration of time constraints is paramount. A cultural tour encompassing Ottoman sites in Ohrid,
Resen, and Bitola offers a comprehensive experience within reasonable time limits, aligning with
previous findings emphasizing the importance of time in creating tailored sightseeing tours (Petrevska
et al., 2020; Wong & Kwong, 2004).
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Fig. 2. Ottoman heritage strategic visitor flow in Ohrid
Source: Petrevska et al. (2020).

Applying the SGDM model, flows are mapped based on the intuitive and professional
expertise of the interviewees. In Ohrid, cultural sites dated from the Ottoman period include the Hadzi
Turgut mosque (15th century), Old bazaar (4th century), Tekke of the Helveti (18th century), Ali Pasha
mosque (17th century), and the tomb of Sinan Yusuf Chelebi (16th century) (Fig. 2).
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The route proceeds to Resen (small city 40 km. from Ohrid) where Niyazi Bey Sarai (20th
century) stands as the sole site dating from the Ottoman period (Fig. 3).

The flow concludes in Bitola (70 km. form Ohrid), near the Greek border, featuring Ottoman
heritage sites such as the City museum (Mustafa Kemal Ataturk section - 19th century), Bazaar (15th
century), Yeni mosque (16th century), Bedesten (17th century), Isak Chelebi mosque (16th century),
and Haydar Kadi mosque (16th century) (Fig. 4).

Additionally, interviewees reveal that certain Ottoman heritage sites have garnered significant
attention in recent years receiving considerable financial support from official Turkish policy (TIKA,
2020). While refraining from casting doubt on the motives behind this support, as characterized by
Luke (2013) as a 'geopolitical goal' aimed at 'reinventing' and 're-establishing' the Ottoman legacy as
a symbol of the 'Golden Age of the Balkans', it is undeniable that there are positive implications
associated with the restoration of Ottoman cultural heritage for tourism purposes.
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Fig. 4. Ottoman heritage strategic visitor flow in Bitola

Source: Petrevska et al. (2020).

Finally, interviewees retrospectively justify the emergence of mapped strategic visitor flows,
considering challenges associated with the additional routes and their seamless integration into the
main route (RQs). They advocate for urgent awareness-raising among tourism policymakers at all
levels, highlighting the potential benefits for North Macedonia upon integration into the main Sultan
Trail route. Furthermore, they discuss approaches to:

(1) Enhance the visibility of Ottoman heritage to evoke positive memories in cultural tourism
product development, mitigating negative attitudes or minimizing downplaying of Ottoman cultural
influence (Houliston et al., 2021). This approach aims to create a more representative Ottoman heritage
tourism product, extending beyond North Macedonia's borders.

(2) Advocate for supporting and maintaining the establishment of historically legitimate
cultural routes, contributing to the creation of an indigenous and competitive tourism supply in North
Macedonia. This entails developing various activities to achieve sustainability and long-term
development, aligning with the research of Todorova (2009) emphasizing the historical significance
of cultural routes within European civilization.

Conclusion

Cultural heritage routes, acknowledged as tourist products (UNWTO, 2015), present the
Sultan Trail as a platform for significant regional tourism dynamics. Employing a comprehensive
multidisciplinary approach, this study investigates the feasibility of incorporating selected Ottoman
heritage sites in the southwest part of North Macedonia into the existing Sultans Trail route. The study
raises the issue of affirming the idea for its further expansion by offering new experiences to tourists
and benefits to service providers as part of the tourism values chain.

Qualitative insights are drawn from local tour guides specializing in Ottoman heritage
sightseeing in North Macedonia. The research underscores the significance of this extension for further
tourism development of the country. Moreover, it empowers tourism developers and planners to better

136



Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

understand the decision-making process concerning spatial tourism expansion. Aligning with prior
studies by Naef and Ploner (2016) and Ploner (2012), this research underscores the power of tourism
to enhance awareness and understanding of Ottoman heritage by integrating dispersed cultural sites
across the Balkans into the intricate and ambitious Sultan Trail route. The study also sheds light on
several shortcomings in national tourism governance that could adversely affect inclusion in the main
route, such as limited budget allocations for tourism, insufficient attention to collectively diversifying
tourism products across the Balkans, and the absence of plans for monitoring and evaluation, as
previously discussed by Porfido (2020).

Finally, this study not only furnishes practical guidance for tourism policymakers but also
outlines conceptual frameworks for Ottoman heritage cultural tours. The findings underscore the
significance of developing specific cultural tourism products and emphasize the importance of
comprehending the nature of the Ottoman cultural route in predicting future visitor flow patterns.
Failure of policymakers to recognize the imperative of establishing a conceptual framework for
creating Ottoman heritage cultural routes will impede substantial tourism progress for two main
reasons. Firstly, without acknowledging the importance of extending the current main route, the
proposed national sub-routes in the southwest part of North Macedonia may prove ineffective.
Insufficient dissemination of publicity and information may constitute potential catalysts for the failure
of cultural routes (Bozic et al., 2014). Secondly, the development of specific cultural tourism products
based on Ottoman heritage is crucial for fostering sustainable spatial tourism growth.
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TYPUCTHUYKHU TAPAJIEJIN: KPYIHEBO-BEPOBO

Huxkona B. Jlumurpos!

-p. penosen npodecop, daxynreT 3a Typnu3aM U OU3HHC JOTHCTHKA, YHIBep3uTeT ,,lone Jlemues” -
ITtumn, nikola.dimitrov@ugd.edu.mk

AncTpakr

TpynoT e opurrHaNeH BO KOj Ce UCTPaKyBaaT TYPUCTHUYKH Tapalielld WK criopenon Mery iBa
CIIMYHH HO U PA3IMYHU MAaKEeAOHCKH IpafioBu. M3HeceHH ce HajBaXHNUTE TyPUCTUYKM [apayieNy Ha JBa
maiu rpana Kpymeso u bepoBo, ko AeneHnu mpakTHKyBaaT TypusaM. Mako rpasoBu ce HaofaaT Ha
CIOPOTUBHH CTpPaHdW OJ Ap)KaBaTa, CelaKk HMMaaT CIMYHOCTH KOM TH TIOBp3yBa, HO M YHUKaTHH
cneuuduky. Bo aHanu3ute n3HeceHU ce MOBEKE KapaKTEPUCTHKH CBOjCTBEHH 32 HUBHHOT TypHU3aM.
IIpBo ce aHanu3upaar IJIaBHUTE TYpUCTUYKH MOTHBCKM (akropu. IloceOHO ce 3ampxyBame Ha
aTPaKTHBHUTE MOTHBH: IPUPOTHO - reorpadcku (penjed - IIaHUHU, KIUMa, Xuaporpaduja, Beretanuja
W JIp.) U aHTPOIOreHo - reorpadcku (McTtopuja, eTHorpaduja, TpaguLuja, apXUTEKTypa, KyJITypHO
HaCcJIeCTBO, LPKBU, MAaHACTHUPH, My3eH, MaHudecTalMd U Ap.), CO KOM paclojaraaTr I'paJoBUTE U
HCTOMMEHUTE OMIITHHU. [loToa ce aHaMM3upaaT pelenTUBHATE MOTHBCKH BPEIHOCTH (CMECTYBaYKU
KalmaluTeTH - XOTeNW, BWIM, anapTMaHH, OIMOpPAMIITA, Cla PEecopT, YIOCTUTENCKH OOjeKTH -
pectopanu, kadeaHw, MHIEPUH W APYTH O0jeKTH), Ma KOMYHHKATUBHHUTE MOTHBCKH BpPETHOCTH
(cooOpakajHa KOMyHHKanWja - IaTHa MpeXa M JPYTHTe KOMYHHKAaTUBHHU MOTHBH, CKH IEHTAp H
aTpaklMy - Majnariiajaepctso). Brop cermMeHT Bo aHamm3aTa ce TYPHCTHUKUTE ABHXKEHA OJ IOAOJT
BPEMEHCKH NeproJl (TypHCTH, HOKeBamkha M HUBHOTO yYECTBO Ha PETHMOHAIHO M HAIIMOHAJIHO HOBO). Ha
KpajoT 3aBpIlyBaMe€ CO 3aKIy4HH COIVIeAyBamba M Mpenopakd. Bo Tpynor ce kopuctu obemHa
JUTEpaTypa v IPyTry U3BOPH.

Knayunu 360posu: Kpyweso, beposo, mypusam, ynuxamua ampaxmueHocm

BOBEJ

Kpymeso u bepoBo ce nBa rpaga Bo Makenonuja. KpymeBo ce Haofa BO 3alafHUOT €N O
IpxaBata a bepoBo BO KpajHMOT HMcTO4YeH jaei. J[BaTa rpaja uMaar CBOM CHEHM(UYHOCTH HO U
CIIMYHOCTH. AHaimn3aTa omndaka I[OToJieM NPOCTOp, Cemak Ke OWAaT W3HECEHH CaMoO OIIITUTE
KapaKTEepUCTUKN Ha TypusMoT. Oj OMIITHTE COTVIEyBama M3BJIEKyBaMe€ MOCEOHW W TOETUHEYHHU
TYPUCTHUYKH TIapalielld CO UCTaKHYBamke Ha HUBHUTE CIMYHOCTH, PA3IMKH M CICHU(UKH Ha peJanyja
Kpymeso - bepogo.

MATEPUJAJIN U METOAU

3a odopmyBame Ha TPYAOT KOPHUCTHUME TOAATOIM O] MOBeKe MyOIMKYBaHW M CTATUCTHYKU
Mmarepujaiu. 3a KpymeBo n bepoBo mma obemHa nuteparypa (MoHOrpaduu, HaydHH W CTPYUHH
TPYAOBH, cTpaTeruy, Opourypu uTH. Of HaydHO MCTPa)XKyBauKH acHEKT KOPUCTHME CIICAHU METOIH:
WHAYKTUBHO - JeAyKTHBHAa METOJa, KOMIIApaTWBHA METOJa, METO/la Ha aHaju3a W CHHTE3a H
CTaTHCTHYKA METOJIA.

PE3YJITATHU

1. TypucTHUYKM napaJiejii HAa ATPAKTUBHUTE MOTUBCKHU (paKTOPH

ATpaKkTUBHOCTA Ha TYPUCTUYKHTE PECYPCH € €IcH Of] HajBaKHHUTE €JIeMEHTH BO GopMUpamke U
HacouyBame Ha TYPUCTUUKHTE JBIDKEa. [IpocTopoT Ha 1BaTa rpana u ommruHute Kpymeso u beposo
pacrosaraar co pa3HOBU/IHM aTPAKTUBHU NPUPOIHH M AaHTPOIIOTEHU MOTHBCKHU (DaKTOPH KOH CE TIIaBeH
MOBOJ] 32 TYPUCTHYKA [TOCETA.

Bunejku cranysa 300p 3a OpojHu ¢akTopu cyOauMMupaHo Bo TabenapHU Tperiequ Ke Tu
U3MECUME CaMO HajBaKHHTE.
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Tabena 1. ATpakTUBHH MIPUPOAHO - TeorpadCKu, peijeHn MOTHBH

ATPAKTHUBHU TPUPOJHO - TEOI'PA®CKHU MOTUBCKH ®AKTOPHU

Baxnu pesjedHu - reomopdosiomikn MOTHBCKH GaKTOPH

KPYIIEBO, 1220 muB

BEPOBO, 846 muB

ByiieBa mnnaHWHa € CpeaHO
BHcoka co 10 BpBoBu Hax 1500
mHB. HajBucok BpB Crapa
Mycunia unu Mycuna 1788
MHB, IpYTW HajBHIHH BPBOBU:
Kozjak 1762 wmHuB, Bprnuk
1595 muB, baato 1592 wmuB,
Meuknan Kamen 1454 wHB,
Kyna 1437 mmus, [lmoya 1293
MHB U 1p. [Inanunara 3agaka
noBpumHa ox1 325 km?. Bymesa
IUIaHWHA € CcTapa TrpaMajHa
TUTaHUHA COCTaBeHa ox
KPUCTJIECTH  IIKPWILNM U
TPaHUTHH MaCHBH.

MaseneBcKy IIIaHUHY C€ CPEIHO BUCOKH IuTaHnHU. HajBrucok Bps
Yenruno Kane 1748 m u BpB [lama Tene 1801 muB. JlomkuHara Ha
IJIaBHOTO Owyio m3HecyBa 32 KM, a MOBpIIMHATA HA IUTAHUHATA
m3HecyBa 318 kMm% T'€ONOMIKHOT COCTAaB € MPETCTAaBeH CO CTapH
NaJIC030jCKHU KapIy, KPUCTAIECTH MIKPUIILHU a IOHUCKHUTE JICIIOBH U
CO HeoreHH HaHocH. bumara ce ronu, a NJIaHCKUTE CTPaHH Ce
MMOKPUEHH cO OYKOBa M Ta0OBa IIyma.

MenoBu - Ilapkad ce wuHTEpecHH reoMopdosomkn GopMu
3actaneHu Bo Manemesujata. Ce OJIMKYBaaT CO KapaKTepHUCTUICH
amdurearpaneH HU3riel KOj ce CTeCHyBa KOH MOJHOXjETO, LITO
HAJIIMKyBaaT Ha IpeceyeHa WHKa. V3rpagHul ce o XOpHU3OHTAITHU
CJIOEBU O] HEOTIOPHHU CEAMMEHTHH Kapnu (I1eCold, MEeCOYHMIIH,
rMHM). 3artoa U OOMTE Ha CTPaHUTE A0 MEJIOBUTE BapupaaT Ol
CHBKAcTa, >KOJITCHHKaBa, LpBeHHKaBa 10 KadeaBa. CTpaHHUTE ce
WHTEPECHH U 110 JIaboKuTe Opasmu, MOTIuba, SHACIH, TIa TypH 1
3eMjeHH TUPaAMHIH.

WzBop: HammonamHa reorpaduja 3a BTOpa TroamHa pedopmupaHo TUMHA3UCKO oOpasoBanue, Ckomje, 2001; [Iparan
Komaakosckw, (2022) ®usnuka reorpaduja va Makenonuja, Cxomje; (ctp. 377); buoanBep3ureTor Ha MaNeeBCKU IUIaHUHH,
2013 r., ctp. 13,17

On penjedHuTe - reoMOpQONOIKA MOTHBCKH (PaKTOpH AOMHHHUpaaT IUTaHUHHTE: BymieBa 3a
prmeBO 1 MarienieBcKkHy IIaHUHM 32 BCpOBO. HBCTC IJIAaHUHU CC MPOCTPAaHU U C€ TOBOJICH MOTHUB 3a
TYpUCTHYKA U peKpeaTHBHA MTOCETA U MPECTO;.

Tabena 2. ATpakTHBHH MIPUPOIHO - TEOTPaPCKH, KITUMATCKH MOTHBH

ATPAKTUBHU NIPUPOJHO - TEOI'PA®CKHN MOTUBCKH ®AKTOPHU
BakHU KJIMMATCKH MOTHBCKH (haKTOpH
= ° g
% CpenHo MeceuHH TemmnepaTypu Bo C° £ % g §
g = - g a 2 S
2 o = S B g2
g = £ ° °c g3
Hme Ha cTaHHNA > g = s E c s =
S = = VI Vil | z = Z =g
T Z 8 B & z
2 53 58
= = g
2013 17,9 17,9 -14 A4 799,0
KPVIIEBO 1230 950780 17,9 17,9 16 82 815,1
2013 151 175 -15 8,6 599,0
LD 824 1950/80 18,3 17,9 -1,2 8,7 647,2
o E S o g E
22 z 3 = 218 | <53 &
< 2 o =N =S o=t o
Sz A = 3 s 5 £ g A 8 59 5§
EESs = S 5 2 E 5= S = =94 ©Ox
g2 s 5 E z € £ AN =3 | 28y g8
Hme na crannua Egg (‘E B s & gé; g5 G- ig
s — ° 8 = i) g e
o ) O g ] 2] °8 3
= F-% = = I =
KPYIHIEBO 35,2 18 2109 53 -21,7 95 135 99
BEPOBO 36,2 60 2347 53 -31,5 204 61 70

U3sop: Anren Jlazapecku (1993): Knumara Bo Maxkenonuja, Cxomje, ctp. 282, (ctp. 200-205 u 248-252); Ynpasa 3a
XUIPOMETEOPONIOMKH padoTn, CTaTUCTHYKH TOIUIITHUK Ha Pemy6nuka Makenonuja, 2013, ctp. 26; Muxajno 3ukos (1997):
Bnmjanuero Ha Cpemo3zemHoTo Mope Bp3 kimMaTa Bo PemyOnmka Makenonuja, ctp. 219; Hukona B. umutpoB u Llane
Koreckn (2015): Typucrmuxa reorpadwuja, YI'J], Hltun, crp. 329 (ctp. 260); [paran Komgakoscku (2022) dusmuxa
reorpaduja Ha Makenonuja, Cromje, (ctp. 173-175 u 180)
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Bo BepoBckara koTiIMHa € peTka MojaBaTa Ha mariia. PocaTa e uecrta rojaea, ciiaHara € co moMasa
3auecTeHoCT. BeTpoBute ce jaByBaat ox cute 8 cBercku crpanu. beposcka KoTimHa criopet KIIMMaTCKO
- BeTeTaIMCKH KapaKTEPUCTUKHU crara BO TOIIO KOHTHHEeHTaIHO (o4 600 1o 900 MHB), a MITAHUHCKAOT
JIeJT crara Bo JaaHo KoHTuHeHTamHo (o1 900 mo 1100 muB) moapadje. (3ukos, M., 1997).

[onpayjero Ha KpymieBo e nocra BeTpoBUTO, O€3 Maria u cnapuna. [loapayjero Ha KpymieBo
CHOpeT KITMMATCKO - BEreTAIUCKU KapaKTEPUCTHKH CIiara BO IMOATOPCKO KOHTUHEHTATHO - TUIAHUHCKO
moapadje (1100-1300) (3ukos, M., 1997)

I'enepamHo ABETE MOApPAaYja UMAAT IPHjaTHA KIIMMATCKH YCIIOBH 3a IPECTO] U IMOCETa BO TEKOT Ha
1ienara rojguHa. Bo 3uma noropHu TepeHH 3a 3MMCKHU CIIOPTOBH - CKUjambe, cankame u oamop (Kpyrieso,
ckH 1ieHTap ,,CTaHWUY ‘) ¥ IaTEKH 3a CKHjamke B CaHKame co CKu TUMT (bepoBo - TYPHUCTHIKN KOMILICKC
,MajerieBo’), a BO JIETO 3a OJIMOP U peKpeallrja ¥ Toa MPUiIaroayBajKu ce Ha IMOTpeduTe U KeaouTe Ha
roctute. JIBeTe MecTa MMaar KapaKTepPUCTUKH Ha TUIAHWHCKA BO3JyITHA 0ama - KIIMMATCKO JICUCHhe U
e3epcko neryBame (Kpymescko Ezepo u beposcko Ezepo).

Tabena 3. ATpakTHBHH IIPUPOIHO - T€OTPAPCKH, XUAPOrpadCKH MOTHBH

ATPAKTHUBHMU INPUPO/JHO - TEOTPA®CKHN MOTUBCKHN ®AKTOPU

I'pan/

Baxxknu xuaporpadcku MOTHBCKH paKTOpH
OnumruHa Aporpad b p

Kpymescko Ezepo unu ['abenoso Ezepo, nonekoram HapekyBaHo u ['yMeme ¢ Mana
BeIITauKa aKyMyJjaluja Bo HerocpeaHa Onmnsznuna Ha Kpymeso. Ox e3epoTo ucTeKyBa
Kpymescko - HopoBcka peka. EzepoTo nma 6orat pudeH ¢onx (kpar, Kaparl, KJIeH,
Kpyieso OXpHJICKA U Kau(OpHUCKA NacTpMKa, I[PBEHONEpPKa, TUIAIIUIIA, TOJICTOIO0UK U JIp.
Oxomny e3epoTo € M3rpajieHa M Melladyka IaTeka, a BO HermocpeaHa OiM3MHA Ha
CIOPTCKM MapK co (yndajucKo WIpaluIITe W OPYTH COAPXKHUHU 33 CIOPT U
peKpeanmja.

PareBcka Peka, u3Bop Ha 1550 MuB, BKynieH mat 757 M. u mpocedeH najg ox 31,1%o0,
JomKMHA Of 2,4 KM, BKyNHA cIuBHA mospmuHa on 138 kM?. Jbyrauka Peka u
XK Tauka Peka ce crojyBaar u ro o6pa3yBaar nmo4eTokoT Ha bperanuuia.

Pexa bperannuiia reue Hu3 rpajioT beposo.

ITomery ommruna IlexyeBo m bepoBo, BO M3BOpHIIHMOT nen Ha bperannuna,,
nomMery ruiaHuHNTe BiianHa Ha ceBep 1 MaseeBcky JIaHWHY Ha jyT ce Haoraar T.H.
IlexdyeBcku Bomomazan Ha Opoj 7 Bomomamu. On KoW camMoO JBa ce€ Ha pekara
Bperanuuia a apyrure 5 ce Haoraat Ha Hej3unure nputoku Llpa Jlomn, XK Tauka,
Jbytauka Pexa u CnukoBcku AHnak unu Peka. Bogonaaute ce co BucounHa of 5 10
14 metpu. Lipamoncku Bucok 5 M., CKOKOTO BUCOK 7 MeTpHu, CIIMKOBCKH BOJOMA 8
metpH, Jbyrauku Bogoman Bucok 10 metpu u K Tauku Bojomnan BUCOK 14 meTpu.
Ha Yenruno Kane (unmm Kamero) co BucounmHa 1752 MHB., rpaHUdYHaTa JUHH]j
[IOMUHYBa MIPEKY ABE MaJIH IUIAHUHCKY IPUPOIHYU NEPUOANYHH e3epua. J[Bere Manu
BepoBo esepria Uenrnan esepma wm  ,,OpmoBu Oum™ ce TpeceTwinTa, Ha HaIMOpPCKa
BucounHa ox 1670 u 1750 merpu u peuncu Ha camara TpaHuia co byrapwja.
[Toromemoto e3epue a0 BpBOT, € monro 38 M, mmpoko 10 M., co Hajroiema
mrabounna on 0,8 M. /lomknHa Ha OperoBaTta JTMHMja W3HECYBa 88 M., a e3epcKara
TIOBpIIMHA 32 BpeMe Ha MaKCHMAJIHO HMBO jocTurayBa 300m% ITomanoTo esepie e
1KM ceBepHO U MMa pedyrcu KpykHa ¢opma co npeyHuk ox 17 merpu. Jomkunara
Ha Operosara JIMHHja My U3HecyBa 59 MeTpu, a HajrojeMaTa Anadouuna e okomy 0,5
M. JIBeTe e3epua co Boja ce XpaHAT UCKIYYHUBO OJ aTMOC(HEPCKUTE BPHEKH U OJ
TOIIeHk¢ Ha CHETOT. E3epara orncrojyBaaT o1 anpui 10 CENTEMBPH.

PateBcko mnu beposcko E3epo, e BemTauka akyMyJalyja co Io4eToK Ha rpagda Bo
1969 a uzrpaneno Bo 1971 ronuna. bpanara e Bucoka 46 MeTpu, cCO JOMKHUHA HA
kpyHata on 200 metpu. Camoto e3epo e goaro 2,3 kM, mmpoka 0,25 km. Bkynnara
JIOJDKMHA Ha OperoBaTa JMHHUja OKOJNy €3epOTO M3HecyBa 8,3 KM, a MOBpIIMHATA €

0,75 ™% aKkyMymupaHa BoJa BO aKyMyJalyjaTa H3HeCyBa 9 MIUIHOHH M°.
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Hajronemara myiabounHa Ha €3epoTo € 0Koiy 42 meTpu. TypHCTHYKH aKTUBHOCTH BO
" OKOJIy €3€pOTO CC: KaIlCkE, pI/I6OJ'IOB U pCKPCATUBHU HU3JICTU. OI[HOCHO €3€poTO
OBO3MOXXYBa CIIOPTCKH PHOOIIOB, Ha KpajOpekjeTo MMa PecTopaH, TYypUCTHUKH
OyHTaJIOBH, JETCKO OAMOPAJHUINTE, TOJeM Opoj BHJIM 3a W3HAjMyBambe, NMPEKPACHU
TEPEHH 3a M3JIET, peKpeaIija u CIopTOBH.

UzBop: Unuja [Merpymescku, bnaroja Mapkocku (2014) Pexure Bo PemyGmuka Maxkenonuja, I'eoman, Ckomje, ctp. 60
(ctp.81); [dparan Bacunercku (1995): Knacugukanuja Ha ezepara Bo Perny6nuka Makenonuja, Ciope/l HAUMHOT Ha MTOCTAaHOK
Ha e3epcKHoT OaceH, Ieorpadcku pasriean, Kunra 30, MHctutyT 3a reorpaduja, Ckomje. paran KomduakoBcku (2022)
®dusnuka reorpaduja Ha Makenonuja, Cxomje, (ctp. 173-175 u 180)

Baxxau xmaporpadcku o0jekTu ce aBeTe BemTadku e3epa (KpymeBcko m bepoBcko) kou
MPUBIIEKYBaaT MOCETUTEIHN BO TEKOT Ha Ieja roauHa. Bo beporo, oqHocHO Ha MarieleBcky MiIaHUHH
1 Bravna mMa mamu BOJONAAM W IJIAHHWHCKH NEPUOIUYHH e3eplia KaKko J0JaTHAa aTPaKTUBHOCT Ha
JIOKaJHATa XUIporpaduja u MpUBJIeKyBa TyPUCTH - TUTAHUHAPH, BEIOCUTICTUCTHU | CII.

TaGena 4. ATpakTUBHH IPUPOIHO - TeorpadcKu, bnoreorpad)cKi MOTUBU
ATPAKTUBHMU INTPUPOJHO - TEOT'PA®CKHN MOTUBCKH ®AKTOPHU

Baxunu 0uoreorpa)cku MOTUBCKH (P aKTOpPHU

KPYIIEBO, 1220 muB BEPOBO, 846 muB
ByiiieBa miaHuHa € 10CTa MOLIyMEHA CO JIMCTOMAAHK - OyKoBM M | Bo Manemescku IiaHuHE — ce
1ab0BH IIYMU a HAa MECTa M CO UIJIONMCHH BUJIOBU JpBja (Oop u | 3acTameHn OykoBa i 1a0oBa IIyma,
enka). OcoB6eHo GoraTy Co MyMa ce JTOKATHTETOT OKomy Meukum | PH 00p, rabep, jaceH, pasHOBHIARH
Kamen, oamopanumrero ,lllyna Muna®“, okomy Xotesor| 'PCBHM  PACTHTCIHH — 3aCAHUL,
: BCTHHU JIMBAaJH, a O, ayHa C¢€

»~MOHTaHa“ W Jpyru Mecra. TepuropyjaTa Ha OINLITUHATA tBet FH, A day
(orn mapk myma oz 100 xextapi cpekaBa pa3HOBHIHHM BOJO3EMIIH,
p ac’Honara 1 %O SHATUTEICH A 1ap y A 5 py, BJICKAYW, MHCEKTH, ITUIIY, IUIAUH.
Eery KOH 00(})( €Ha 3HAMEHUTOCT HpCTCT%Bg(;Ba nosnara;_? YKOBR | Nfvoute ce  jokanurer Ha
pymiescka Kopuja Koja e crapa wan ronunu. TIpwjaten, | wopyreno mompauje mro ce

MIPECTOjOT Ha TYPUCTUTE TH TPaBH OPOjHUTE M3IIETHUIKH MECTA BO

; COCTOM Ojf MelaHa eja, Oyka,
okoJinHata Ha rpafoT. O] )KUBOTUHCKU CBET CE CpekaBa KPYIeH U Genm Gop u cwpua. 3azema
CUTEH JINBEY.

MoBpIINHA 071 62,5 xa.
M3Bop: Mutko ITanos (1976) I'eorpaduja Ha CP Makenonnja, Cronje; Anekcanaap Crojmmios (2003) ®dusuuka reorpaduja

Ha P. Maxkenonnja, IIM®, Ckomje; Huxona B. lumurpos (2021) ITnanuacku typuszam, YI'JI, Itun; buogusep3ureTor Ha
Manemepcky [lmanwnm, ltun, 2013, crp. 18 w 23, 26, 29, (crp.139) : https://berovoadventure.com/category/berovo-

malesevija/prirodni-znamenitosti/

Op npernefoT ce riiea Aeka paCTUTETHUOT U )KUBOTMHCKHOT CBET JOMUHHUPA BO IJIAHUHCKHOT
npenen Ha bymesa [lnannna (Kpymeso) u Manemescku [Inanuau (bepoBo) Bo kou MMa pa3HOBHIHA
BEreTalyja, CHTeH M KPYyTIeH AUBEY.

TaGena 5. ATpakTHBHHU aHTPOIIOTEHN MOTHUBCKHM (DaKTOPH, IIOCTAaHOK Ha Hacesl0arTa, HaceleHue U BaXKHU
HUCTOPUCKH HACTaBHU
ATPAKTUBHU AHTPOIIOI'EHU MOTUBCKHU ®AKTOPHU

Ba:kuu AHTPOMOIr¢H! WJIN AaHTPOIIO - reorpa(bcxu MOTHBCKH (l)aKTOpH

KPYHIEBO BEPOBO
Bo ucropuckute uzsopu Kpymeo 3a mpemnar ce Bo ucropuckure uzsopu beposo 3a npBnat ce
criomenyBa Bo 1467 roguna. KpymieBo, kako rpajcka cnomenyBa Bo 1621/22 romuna. Bo 1900
Hacenba Ouna co3mazeHa Bo Kpajor Ha 18 u roamua bepoBo mmano 2940 sxutenu. Bo 1948
MOYETOKOT Ha 19 TH Bek, 0c00eHO 1o JocenyBameTo ToanHa uMa 3.619 xutenu, Bo 1981 1. 6.070
Ha Briacure om Mockomosne u aApyru HacenOu on >kurenu, Bo 1994 rogmna 6.752 x., Bo 2002
Anbanuja. Bo 1883 roguna Kpymero ce cnomenyBa roauna 7.002 xwutenu u Bo 2021 roauHa uma
KAaKO 3aHAETUYMCKU U TProBCKU Ipaf co okony 12.000 5.850 sxutenu. I'pagot bepoo 5.850 xurenu
xkutenu. KpymeBo Bo 1900 romuna umano 9.350 mpercraByBa M aJMUHHMCTPATHBEH LIEHTAp HA
xkutenmn. Ilo WnuHAEHCKOTO BOCTaHME TpajoT HcTomMeHara ommrtuHa. OmmrtuHa bepoBo
MONyTAIMCKU 3HAYMTENHO ce HamanyBa. Bo 1948 r. sadaka mospmmna ox 598 xm* co 10.890

143


https://berovoadventure.com/category/berovo-malesevija/prirodni-znamenitosti/
https://berovoadventure.com/category/berovo-malesevija/prirodni-znamenitosti/

Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«

Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

nma 3.570 k., Bo 1981 r. 5.211 x., Bo 1994 r., 5.507
xutenu, Bo 2002 1., 5.330 xxutenu, Bo 2021 1., 4.104
xwurtenu. KpymeBo npercraByBa u aAIMUHUCTPATHBEH
LEHTap Ha HCTOMMeHara ommTuHa. OmnmThHa
KpymreBo 3aaka mospmmua o 190 km? co uma
8.385 sxutenu (2021 r.) pacnopenenu Bo 19 nacenbu
ox kou 18 ce pypaytHu Hacenow.

Baxen wuctopucku HactaH 3a Kpymeso e
Wnunpenckoro  Boctanme u  Kpymesckara
penyoimka Bo 1903 romwHa. 3HayajHa MCTOpHCKA
muuHocT of Kpymeso e Hukona Kapes, npercenaren
Ha KpymieBckara pemy0imka.

xwurenu (2021 r.) pacniopenenu Bo 9 Hacenou
0J1 Kou § ce pypaHu.

Baxxen ucropucku HactaH 3a MarnemieBujara
u bepoBo e PaznoBeukoto BocTaHue Bo 1876
rojinHa, Kako u Paznomikoro u KpecHenckoro
BocTaHue Bo 1878 romuna.

3HavajHa WCTOPHUCKA JTUYHOCTH 011 beposo e:
Humurap Ilon I'eoprues beposcku, Bogau Ha
PaznoBeukoro BocTanue Bo 1876 romuna, u
HaYaJHUK Ha mTab0T Ha MaKeIOHCKOTO WIIH
Kpecnenckoro Boctanue Bo 1878 roauna.

W3Bop:  Makenoncka — eHOMKJIONeqWja, KHATAa 1 W

2, (2009) MAHY, Ckomje, (ctp. 1671)

http://macedonia.kroraina.com/mak_enc/encyclopaedia_macedonica_1.pdf, crp. 147, 233, 677, 766, 767, 768, 777, 778;

http://macedonia.kroraina.com/mak_enc/encyclopaedia_macedonica_2.pdf ctp. 903, 904, 1182, 1183, 1248.

Oﬂ IpEerjacaoT Ce riieaa Ac€Ka ABarta rpajja uMaar mTo Ja UM NOHYyAaT Ha TOCTUTE. CenaK, prlHeBO, rnopaau
noroJjieMara UCTOPUCKA BA’KHOCT U H01106paTa HpOMOL[I/Ija Ha TYPUCTUTC UM HYIU IoBeke COAPIKUHU.

TaGena 6. ATpakTUBHH aHTPOIIOTEHU MOTHBCKH (DaKTOPH, KyATYPHHU CIIOMEHUIIN U MaHU(ecTauun
ATPAKTUBHU AHTPOIIOI'EHU MOTUBCKHU ®AKTOPHU

Basknu AHTPOINMOIr¢H! WJIM AaHTPOIIO - reorpaQ)CKn MOTHBCKH (baKTopn

KPYHIEBO

BEPOBO

KynrypHu cnoMeHuI U Tpaguinuu

IlpxBu: Cseru Hukona, 1832 roauna, npKBa
VYcnenwne Ha [IpecBera boropoanma, 1867 T., 1ipkBa
Cs. Tpojua,1881 r., upkea C.. JoBan Kpcruren, 1904
TOJMHA.

Manactup CB. PoxnmectBo XpucroBo - CB. Crac,
1826 roamna, manactup Ceern Bacummje 1995
roJuHa U MaHaCTHUpP - MaHAaCTUPCKU Komiuiekc CB.
IIpeobpakenne. Bo 2010 roamna e wu3rpajeH
KpymeBckn kpcT cMecTeH e Ha BpBOT Bprauk 1595
M.H.B., Ha bymeBa [Inanuna najg manactupot Cs.
[Ipeobpakenne. OKoy KpCTOT ce Haora ypeieH
MpOCTOp, KajJie Ha JOJHOTO IUIATO € TOCTaBEHO
rojemMo 3HaMme Ha Makenonuja. Kpctot e Bucok 33
MeTpd U mupok 23,5 M. Texu 24 ToHH, Hoaeka
ocHoBaTa My 3adaka 2,5 M

Mys3ej na UnunHaenckoro Boctanue u Kpymesckara
peny0Oiinka, otBopeH Bo 1953 roauna, ['anepuja Ha
Hukoma Maptunoscku (1968 1.), My3sej Ha HOB,
1988 r., My3ej ,,Jleapanma®, orBoper 2003 romauHa,
Cnomen kyka Ha Tomop Ilpoecku (2011).

IToBeke cnoMeHuny - CIOMEHMK Ha HallMOHAJIHATa
O6opba n MIMHIESHCKOTO BOCTaHHE ,,MaKeJOHUYM ",
1974 r., Cnomenuk Ha Meukun Kamen, 1983 r. ox
MOT0JIEMHOT Opoj Ipyry CIIOMEHUIIH, TH BOpOjyBaMe
criomeHukoT Ha Hukona Kapes, [luty ['ynu u Bene
MapxkoB, CIOMEHHKOT Ha OOMIITETO Ha MECHOCTa
,CruBa“. HoB cnomenuk e nokanuretot Kpymescku
Kpcr.

KyJITypHY CIOMEHUIM U TPaJULNN

bepoecku manactup CB. Apxanren Muxaud,
1815/1818 1., )K€HCKH MaHACTHP CO MOHAIIKH
*KuBOT onl 1848 rogmna mo neHec. bepoBcku
Mamku mMaHactup CB. Ycnenue Ha [IpecBera
Boropoanma, ox 2002 roguna. pyru 1pKBu:
PoxnectBo Ha Ilpecera  bBoroponuia
1912/1922 r., Csern Tomop, Cs. Ioprfu.
Hpxsa Cs. I'aBpun JlecnoBcku u Lpksa Ca.
[leTka Bo TypucTHukarta HaceiaOa Abmanwuia.
My3sej Ha tpan beposo. [loceOHa My3ejcka
nocraBka 3a PaznoBeuko BocTanue 1876
TOJMHA, KaKo ¥ TIOCTaBKM 32 BaXXHHU
HCTOpUCKU u4HOCTH 01 beposo: Jleno Nibo
Manemescku, [Humurtap Ilon I'eoprues
Beposcku u Huxona Ilerpos Pycuncku. Jlom
Ha Kynrtypa ,,Jlumutap beposcku®, Cnomen
oM 3a Pa3noBeukoTO BOCTaHHE BO CEJO
PaznoBuu (ommruHa JlenueBo Ha TpaHULa cCO
ommtHHa bepoBo), m3rpaaen Bo 1981 roauna.
JleHec J0MOT € BO pyUHHpaHa COCTOjOa,
3all0YHaTa € PEKOHCTPYKIH]a.
Manudecraiu W IpYyrd  HACTaHW:
BrnaguMupoBcku WIMHASHCKH cpendu  BO
ceno Brnagumuposo Ha 2pu Asryct; EtHO
[Inowrrag ®ectuBan Bo bepoBo ce oapxyBa
Ha 28 apryct. [Ipocnasa Ha BenuraeH, nzdop
Ha Hajy0aBO IEKOpHpaHO jajue W nU300p Ha
HajuspcTo Benuraencko jajue. [IpocmaBara e
Ha Ilmomrram  ,, Jlumurtap  bepoBcku‘.

144


http://macedonia.kroraina.com/mak_enc/encyclopaedia_macedonica_1.pdf
http://macedonia.kroraina.com/mak_enc/encyclopaedia_macedonica_2.pdf

Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«

Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

ApPXHUTEKTypa - CTaporpajcKa apXuTeKTypa, o3HaTa
Kako KpyIIeBCKa Kyka € cUMOMO3a Ha BIaIIKaTa
(emmpcka) M MUjaukara (TaJuiKa) apXUTEKTypa, CO
JIBa ¥ TPU KaTa, CO BUCOKH AUBAaHU, epKepy OAIKOHH,
MOBEKe MPOCTOPUH, MAHCAPIU U JOJIAIIH.

Crapu yapumu: co JeceTHHa 3aHaeTd Bo KpymieBo
(npBomenuu - wu3paboTka Ha Oypumba, HaJaHU;
SBonapu, Metnapu, nu3paboTka Ha CyBEHUPH U Ap.)

ManudecTanum U Apyru HaCTaHH:

I'maBma Manudecranuja ,,10 nena KpymeBcka
PenyOmuka®, apyrm ce ,EtHO Tpam Kpymeso®,
,»-BeHn H KpymeBo* - ABaHTYpHUCTHUYKH (PECTHBAN HA
OTBOPEHO (KaMITyBame, TaHAEM IMaJariajiepcTBo,
IUIAHUHCKM BEJIOCHUIIEAN3aM WM KpPOC KaHTPHU
BEJIOCUIIE/ICKa TpKa, IUIAHWHApCKa Typa, Kajak Ha
BO/a, Tpyame - YJIMYHA TpKa, JeTcKa Typa,
aJpEeHAINHCKU TapK, jora, NerycTalnyja Ha XpaHa,

KapneBan ,PateBcku OymOapu™ BO ceio
PateBo Ha 20 janyapu - CB. JoBan Kpcruren.
»» | PYJUMHICHCKH PyCHHCKH CPeI0u‘‘ CO 3ypIin
¥ TamaHu Ha npa3HukoT CB. Tpojma Bo ceio
Pycunosgo.

Jlokamurer Ilernen, BpB Iletnen, Bo Onm3uHa
Ha ceno PycuHoBo, Ha 23.12.1906 romuna
sracHa xmBoTo Ha Jlamjam I'pyeB. Cekoja
TOJIMHA C€ OpraHMU3Mpa TPaJAULMOHAJIEH MapT
,,J10 BpBUIIMTE HA BOjBOAMTE OX C. PycuHOBO
1o BpBOT Iletner™.

BepoBo n ManemeBujara € TpagullMOHAJICH
Mpou3BeoyBad Ha €Ko XpaHa. Men
(TUTAaHWHCKW W JIUBAICKH), OpPEBH, OameMu,
JIEIIHUIH, CIATKO (IIyMCKH jarOTKH, CMOKBA,
MaJMHKM, KalWHKH, COKOBU U  JIpYro.
BepoBcko cupeme, Kamkasai u Cil.

My3€jcKka Typa u 1p.). Bo Tekor Ha roamHara ce
OJIp)KyBaaT CIIOPTCKM HATIpeBapud BO: CKHjambe,
HaﬂarﬂajﬂepCTBO, IIJIAaHUHCKHU BCJIOCUIICAN3aM,
TpYAkE U Ip.
TpanunuoHaneH KpYyLIEBCKH JOKYM, KpYIIEBCKU
LeNyBKH, KPYIIEBCKa MIHTa, CEJICKO Meco,
JIOMAIIIHU KOJIOACH U JPYTU CHELHjAIUTETH.
M3Bop: Jenena IlaBnoBcka, Hatama Hukudoposuk u Oraen Komescku (2011). Banentuna boxunoscka (ypen.). Kapma na
eepcku oojexkmu 60 Maxeoonuja. Menopa - Ckorje: KOMI/ICI/I_]a 3a OJIHOCH BO BEPCKHUTE 3aCHMIIM U PEIMTHO3HUTE rpynn
https://mk.wikipedia.org/wiki/KpymieBcku_kpct ; https://krusevo.mk/mk/explore

https://krusevo.mk/mk/explore/manastir-sveto-preobrazenie ;
http://www.mpc.org.mk/mpc/se/berovom.asp ; https://krusevo.gov.mk/ ;

https://berovo.gov.mk/

On mpernenoT ce riiena neka JBaTa Tpaja uMaaT MOBEKE KyJITYpPHO MCTOPUCKH CIIOMECHHIIM U
HETyBaaT TPaJUIMU MPEKy MaHU(ECTAIUU U JPYT'H HACTAaHU KO NPUBIIEKYBaaT TYPUCTU BO TEKOT Ha
roJMHAaTa.

2. TypucTu4kH napaJjejii Ha peenTUBHUTE MOTUBCKH (PaKTOPH
TabGena 7. PenenTHBHA MOTUBCKH (haKTOPH

PEHEIITUBHU MOTUBCKH ®AKTOPHU

CMecTyBaUKH KAaNAUTETH

Bo Kpymeso kpajot Ha 191u Bex umaio 9 aHoBu. [IpBu peLieNnTUBHYU KalallMTETH Ce U3TPaJeHN
BO 1926 roauna, nercko onMopanuumre ,Jllyna Muna“ co 6 mancuonu u 200 xpeseru. IIps
xoren ¢ ,,Komky* u3rpajieH npej BTopara CBETCKa BOjHa. Bo TpueceTTuTe roJMHu UMajio U
noBeke KyKH KOM IpuMalie TOCTH - TypucTd. KpymeBo Bo ToOj nmepruos OMII0 TpETHPaHO KaKo
KITMMATCKO TUTAHWHCKO MECTO.
[To BTOpaTa cBercka BojHA, Bo 1947 ronuHa e usrpanen xoren ,,Unuanen™, ox Ll xarteropwuja,
co 160 nerna (50 cobu), exen pecropan co 200 cenuinra, eana Tepaca co 450 cenumira. Ilo
HEKOJIKY JICLIEHUH XOTEJOT pacrojara co COICTBEHA KUYapHHIIA U CIIOPTCKHA CKA TEPEHH.
Bo 1949 roguna e usrpanen xoten ,,[lanopama‘, ox b xareropuja, co 60 sermna, a ce Haora BO
COMCTBEHOCT Ha ,, TexHomeran — Bapmap“ om Ckomje. Tpeba &ma TH CcIOMEHEME W
onmopanumTero Ha MBP, kako u motenor ,,Kopuja“ Bo 6nuckoro ceno [Tycra Pexa. Bkynauot
KaIanuTeT Ha JierJiaTa, BKIy4yBajKH TH OHUE BO MPUBATHUTE JOMAaKWHCTBA, U3HECYBa OIH3Y
2000.
Co M3rpaieHoTo BEIITA4YKO €3epo BO HemocpeaHa OMu3nuHa Ha rpagoT KpymieBo qaBa MOXHOCT
32 BHCOKO IJIAHWHCKO BO3AYIIHO M €3€pCKO JIETyBame, a TOTOJHHUTE TEPEeHU 3a 3UMCKHU
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CIIOPTOBH U 3a 3uMCKu onmop. Bo 1972 rogmna peructpupanu ce 4300 mocerutenu Kou
peructpupaie 15.000 HokeBama.

Bo 1974 roguna Bo (dyHKIMja € TpeT xoten ,,MoHTaHa™, K0j € HajrolieM U HajyOaB xoten. Ce
Haora Ha HaaMopcka BucodmHa of 1300 meTpu. XotemoT mMa 2 pecropaHa co okoixy 600
cenuiuta, pacronara co 200 neria, co Apyra HHQpacTpyKTypa KapakKTepHUCTUIHA 33 XOTEIHTE
on b Bucoka xateropuja. [lononHa co peHOBHpameTO € coBpeMeH xoTen co 4%, co 77 cobu, (39
IIBOKPEBETHHU, 16 TpUKpEeBETHH, 13 JETHPHKPEBETHH, 5 JIYKCY3HH CTYIH]ja, 4 EKOHOMHUK COOM)
u BKynHO 70 nerma.

,llaHopama“ Xoten u Cna ,,Jlanopama‘“ ¢ 0OHOBEH U JieHeC € co 4%, pacroiara co Kamnaurer
ox 26 cobm m amaptMmanu (18 mBOKpeBETHH, 2 TPUKPEBETHH M 6 amapTMaHH) CO BKYITHO 62
nerna. Ox ckopo BpeMe 3arodHa co u3rpanda u Ha man Cku Lenrap ,,[lanopama®.

Bunu u amaptmanu: Buna ,,l'opa®, Buna ,,Jla Kona“, ,,Kaca Jla Kona®, ,,Bunme amaptmanu®,
Buna ,,Tome 1., ,,ETHO Buna“, Buna ,,Cebactujan®, Anaptmanu ,,Jla llltabe”, Anmaprman
,Jare, ,,On Tom amaptManu™, Buna ,,Mapwuja“ u npyru. Bkymao Kpymiso pacnosnara co vam 20
cMecTyBadku o0jexTy v Haja 1000 serna.

Bo BepoBo nipu kpajot Ha 19 Bek peructpupan e eneH aH. [Ipen BToparta cBeTCKa BOjHa BO
JIETHUOT TIepHoJ BO bepoBo mpecrojyBasie 0coOEHO OOTHH JHIlAa IMTO WMaje MmoTpebda of
KITUMATCKO Jeuerme. CMecTeHn Oniie BO HEKOJKY KYKH KOM MMajie MOXHOCT 3a IpUMarme Ha
roctd. Bo BepoBo BO Toj mepuoa umanio U HeKonkKy kadeanu, a ox 1968 rommna u moren
»IIponet®. Bo 1976 roguna Bo bepoBo 3anmo4na co paboTa 1 NpBUOT XOTeN ,,MakenoHHja“ KOj
pacmoyiarai co 72 nmera (aktuBHO pabdoten g0 2003 roxnHa)

Typuctnuku pexpeaTtuBeH KoMmIuekc ,,Manemeso — beposo e ocaoBan Bo 1980/82 roguna u
ce Haofa Ha Operor Ha bepoBckoTo E3epo, BO Mma3yBuTe Ha >KMBONHCHHUTE MaJemeBcKku
[Tnarwan. Lenrapor e ommanedeHn 5 kM ox beposo. Pacmomaran co 60 yreriia Bo OyHraiaoBH U
240 nermna Bo neTckoTo oaMopanumite (padoren mo 2001 roguna).

Bo 1991 roauna e oTBOpeHHM W XOTen ,,bepoBo BO uHM] COCTaB BIIEryBaaT JETCKOTO
onMopanuiTe ,,Miagoct (co 150 sernma mo 6 kpeBetd Bo coba) u OnMoOpaIHMIITeTO Ha
npocBeTHUTE paboTHHIH (57 neria co 19 cobn, mo 3 kpeBetn Bo coba). KommiekcoT pacmomnara
Y CO MAaTEeKH 3a CKUjarbe U CaHKambe CO CKU-TH(T.

Hpyru cmectyBauky kanauutetu ouie: morten Jlosen nom ,,.beposo* (JII ,,Makenoncku urymu
— Cxomje, moapyxuuia HIC ,,ManemeBo* — bepoBo) ce Haora Bo MecHocTa ,,Jyroeen™, Bo
HerocpenHa ONMM3MHA Ha TPAJOT O/ €IHA M NMPEKPACHUTE IIyMCKH MPEeNn O Apyra cTpaHa.
JloBauot [lom e ocHoBaH Bo 1996 ronuHa, € ox Bucoka b kareropuja, uma 4 codu co 8 nexau,
ezneH pectopad co 110 cenumra u netHa 6aB4a co 350 ceanmTa, TEHUCKO UTPAITUIIITE, & TOCTUTE
MOJKaT Jla TH KOPHCTaT W TPaJCKUTE CIHOPTCKM TepeHn. Ce HymaT pa3HH CIEIHjauTeTH,
HAIIMOHAJHY jaJiekha U BO CEKOE BpeMe pruba — macTpMKa 0J1 CONICTBEH pUOHUK.

Henec Bo bepoBo nako Majo rpatye ru UMa CICAHUTE IPUBATHU CMECTYBAYKH KamaluTeTu 28,
co okoury 300 serua, u Toa: XOTEJICKH KOMITIEKC ,,Manactup® 3* (ocHoBaH B0 2004 r.), co Tpu
xotencku kpuna, CITA coapxunu (37 cobu, o1 KOu 8 anmapTMaHu, co BKYITHO KanaureT oJ1 90
nerna, pectopad co 100 cegumta u Mana caia co 20 ceauinTa JBE JETHU TEPacu U APYTH
conpxuun); Xoten ,.Bun* bepoBo (ocHoBan Bo 2010 r.), Kyka ,,Toxu“, Kyka ,,llenTap
Majope®, Kyka ,,Manem*, ,,Ctapa Kyka“, Kyka ,,bpanko®, PuctoBo Meanue 2%, ,,Herpescka
Kyka®, Co6u ,,[lensuonep”, Cobu ,Jlakara“. Kyka ,,Po3a“ (6 nerna), Cobu ,,Jluse 5C* (10),
Crapa Manemescka kyka ,,MPC* (18), kyka ,,ITomu* (8), Anaptman ,,.bunjana“ (7), Buma
. Kepmunmk* (12), Anaptman ,,Maja“ (5), Anaptman ,,Aauka‘“ (6), Anaptman , Jlntjana® (7),
AHU* anaptmanu (7 cobu u 15 nerna), kyka ,,Pogna“ (8), kyka ,MUA*“ (6), Anaptmanu
,»Canapa“ (10), Buna ,,CaBako® (11), Buna ,,Tockosa nmuBanga‘“ (13), kyka ,, Teunc (20) u Buna
,,Harmuaku“ (10).

[IpuBaTHN CMECTyBaYKH KaIllallUTETH - KaTeropu3upaHu mokpaj bepocko E3epo, BkymHO 27
o0jextu co Hag 400 snerna. TypucTHdky KOMILIEKC XOTen ,,Aypopa Pecopt u Cna 5*“ ce Haora
Ha 1100 M.H.B. co kanaruTeT o 31 coda co 120 mera (2011 r.). Buia ,,Yumiakosa xommba“ (6
nerna), Buna ,,Jluna 1 (8), Buna ,,JIuna 2 u 3 (18), Buna ,,Mapwuja‘“ (8), Moren ,,buctpa“ (9
cobu co 18 nerma), Panu ,dera“ (7), Buna ,Bakane“ (10), Buma ,Ynyax* (10), Buna
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,.Kirerano® Ha 1200 mus (20), Buna ,, Knenano 1% (20), Buna ,,3opa* (18), Buna ,,iBan* (8),
Buna ,,Unuanen* (10), Buna ,,Canne lllymapo® (6), Buna ,,Keprupuk®, Buna ,,TpHKOBCKH™,
Buna ,.I'onem Ommop*, Bukenng kyka ,,Buonera®, Anaprtmanu ,Ilpupoma™ (co 4 cobu u 18
nerna), Xoren ,,BUIT 3* (30), Buna ,,®umancku (15), Buna ,,Anexc™ (6), Buna ,,Hermo™ (8),
Buna ,,Jlamjaun” (8) u Buma ,Jlejk ITamac” (18), Amaprman Xectua (4 cobm), Life BS
Accommodation (5 cobu), Herpes kyka (8 coou), Homocora Konuba.
Hamsop ox bepoBo m beposckoto E3epo, ogrocHO Ha Teputopujara Ha OmmruHa bepoBo
MOCTOjaT ABe TYPUCTUYKH Jokanuu. Exrara Typuctidka Hacenba e ,,Abmannna®, koja ce Haofa
Ha 2 KM of TpanoT. Bo Typucruukara Hacenba ,,AGnanuna“ uma okony 130 BUKEH] KyKH, 01T
KOM 5 ce KaTeropu3upaHu Kako BUJIIM 32 CMECTYBakkhe TYPUCTH cO BKyIHO 50 sierna, u Toa: Buna
»Abmaanuka nonuHa“, Jlopeuka kyka ,,dytu” (4), Buna ,,Jby6a“, Bumna ,,Cpua“ (6) u Bumna
,,Joka®“, Buma ,,Punro®. Bkynuo beposo u bepoBcko pacmoinara co 50 cMecTyBaukH 00jEKTH CO
Hax 750 nerna.
Hpyra typuctindka Hacenba e ,,Cysu Jlaku®, ocHoBaHa Bo 1978 rogmna co okoxy 450 BUKEHT
kyku. Kako HOB TypUCTHYKH JIOKAJIUTE CO MPUBATHU CMECTYBAUYKH KAIalUTETH € JOKAJIUTET
JBopumire, kaae ce Haora Buma ,.bena Boma“ co BkymHo 20 nerna. Hacenbara ce Haora Ha
rpaHuIiaTa Ha raHuanTe Manemescku u OrpaxaeH. Bo Hacen0a nma BUKEH KyKH U3TPaIHA
1 o1 XKUTeNH Ha coceanute ommtrHA: Ctpymuna, HoBo Ceno, bocunoso u apyru. Mcro taka
BO cenio BrmaauMupoBO MMa JBa YrOCTHTENCKH 00jekTH: ,,AH Ha MermaH™ co MOXHOCT 3a
CMECTYBam-€ Ha TOCTH M PECTOpaH ,, Iexkumua‘.

YroCTUTEJICKH 00jeKTH

Kpyumeso

Beporo

[Tokpaj xoTemuTe BO TpajoT MOCTOjaT
yimre Hag 20  YroCcTUTENCKH 00jeKTH,
CIaTKapHHUIH, Kadeanu, onduma u mp.
Pecropanun Bo KpymieBo: Pecropan
»Hane®, IMunepuja ,,Ckap*, nunepuja
»Ala Urop®, roctunuuna ,,Mapueno®,
Pecropan ,,Ckayt*, ETHO TocTHIHMIA,
IIuma pectopan ,,Poma®, Kpymescka
omaja u ap. Ilabosu “Old Shhool -
Republic, Knyo “TImamer”, Show
Kitchen & Bar u ap.

ITo BrOpaTa cBercka BojHa paborene kadeanure ,,Kper™ u
,»ComyH“  (ocHoBaHa BO 1948 rommHa BO CKIIONM Ha
3aapyxHHOT a0M ,,Mickpa® - og bepoBo), og 1968 roamnaa
pabotu u pecrtopan ,,Mpc“ (1968), na ,,ABana“ kako u
morten ,[Iponer*.,,Pedpem”, ,Jluse BC*, , Exckmy3us®,
,,Cntu mad*, bude ,,llenrap®, bap ,,JJa Mupax*, nuckoreka
,,Kamurco*

Jenec bpojot Ha yroctutencku 00jekTd Bo bepoBo e okoiy
20, u Toa: pecropan ,,Manactup®, ,,Kpucruna®, ,,JIuonuc*,
»Kapanak®“, ,,An Ha Merman®, ,Jlosen Hom", ,,PucroBo
Meanue 2%, ,bena Boma“, Pecropan-kadeana ,,Conyn*,
bude ,3matHo I[lune”, Pecropan ,,MPC*, ,UYapmak“.
Kadymnuma Bo beposo ce: ,,demn®, ,,Pedpem™, ,,Jluse BC*,
»EkcKkmy3muB®, ,,Cutun mab6“, bude ,llentap”, bap ,Jla
Mupax*, quckoteka ,,Kamumnco®.

UzBop: Jumurpos, B. Hukona n Bemanos, Tpajan (2017), Ox anoBn mo xortenu ox MeaHu 1o pectpoanu, YI'JI, Illtum,;
CraTucTiuky roauiimak, Kpassesuna Jyrocnasuja, Keura 8, 1938, Kwura 9, 1939, Keura 10, 1940). ToukoBcku, Binagumup
(1973) Kpyweso, I'eorpadckn Bumuk, Cromje, crp.119-128; Bacun Herkos, (1970) Manemeso, 'eorpadckn Buguk, kH. 1,
Ckorje, ctp. 162-173) (ctp.173); Hukona Iaunos (1999), Makenonuja - 3emja Ha Typusmor, U] ,,MIHA — KOMEPIL], Ckomje,
ctp. 308 ; https://krusevo.gov.mk/ ; https://www.montanapalace.com/ ; https://panoramaspa.mk/en/
https://berovo.gov.mk/kategorizirani-objekti/ MpeB3eMeHO Ha 03.05.2024 https://berovo.gov.mk/ ;
https://kajak.mk/smestuvanja/0b0c9d6a-berovski-region ;

https://kajak.mk/smestuvanje/285fc0c8-apartmani-vo-krushevo

https://www.google.com/search?q=06epoBo-+cMecTyBame
https://www.google.com/travel/search?q=kpymeBo%20cmectyBame& g21b
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3. TypucTtuuky napaJjejii HA KOMyHUKATUBHUTE MOTUBCKH (pakTopu
Tabena 8. KoMyHHKaTHBHY MOTHUBCKH (haKTOpH

KOMYHUKATHUBHU MOTHUBHU
IMaTumra
-Pernonanen mar P1306, 51,1 xm (Ilpunen  -Peruonanen nat P1302, 84 xm (/[erueBo
- Bpcka P1303 - Kpusoramranu - Kpymeso - IlexueBo - beposo - labune - Bpcka co
- Cmamyeso - Bpcka P1305) A4)
-Pernonanen mar P2337, 35,1 km -Permonanen mar P1310, 66,3 kM
(Kpymeso - Bpcka P1306 - Ilycra Peka - (Pamosum - ITogapemn - Brnagumuposo -

IIpoctpame - Bpcka P1305) beposo - Bpcka co P1302 - r.n. Knenano
K -JlokamHu TWaTHW TIpaBIM A0 cenara Bo co byrapwja, He € BO QyHKIH]a) b
P OIIIITHHATa -JlokaneH maTHU MpaBLM OO celaTa BO E
y OMNIITHHATA. P
11| Jlpyra KoMyHUKAaTMBHAa TYPUCTHUYKA HHPPACTPYKTYypa o
E -Cxu nenrap ,,Craang* ox 1974 roguna -Kpatku cku matexu (He ce Bo pyHKIHja) B
B -XKuuapa (618 metpu co kananuter og 700 -Ilnanunapcku nareku (6 natexu xon O
o CKHMjayuu Ha Yac) Bepocko  Ezepo, AOnanuna,

-IloBeke cku maTeku Manemescku IlnaHuHM, €O BKYyIHA

-JIBa cxu mudra JIOJDKHUHA 011 45 KM)

-CKH IIKOJIH -Benocunencku mareku (8 maTeKd OJ

-Iltannaapckn marekn (3 co BKkymHa bepoBo koH bepoBcko E3zepo, ko

JOJDKHHA 0J1 32 KM) [lexueBo, KOH TypHCTHYKa Hacenda

-Benocunencku nateku (Beino - criopT co 4 AOnaHuna, KOH TpaHUYEH TNPEMHH

BEJIIOCHUIICACKH IIaTEKU Knenano, co BkynHa pomkuna ox 100

on KpymeBo «on: wmanactupor CB. KM)
[IpeoOpaxenue u BpBoT Mycuila, Meukun -Engypo  mareka (70 kM HE3
Kamen, Cxu wnentapor Cranmu u Manemesuja)
maHactupot CB. Cnac, Bo nommkuna of 42 -IIum OddPoax natexa
KM).
-bonpepunr
-ITanarnajmepcko u 3M€japcKo
nojerninTeHa Meukud Kamen, na 1400
MHB. OBa TMOJIETYBAJUILITE CE€ CMETa 3a
eHO oJ HajaoOpure Bo cBeToT. CBETCKO
MPBEHCTBO  BO  [ajarjiajiepcTBO |
MelyHAapOJE€H CBETCKM HATOpPEeBap BO
3M€japCTRO.
U3Bop: https://mk.wikipedia.org/wiki/Tlarumra Bo_Maxkenonuja ; https://berovo.gov.mk/ ; https://krusevo.gov.mk/

4. TypucTHYKH napaJjejii Ha TYPUCTHYKHUTE IBUKEHA

KpymeBo uma nonira Tpaauiigja 3a IpueM Ha TOCTH - MOAOIHA TypucTH. Taka, ymre Bo 1926
roJIMHa foaraaT MPBUTE TOCTU BO JETCKOTO oaMmopanuuire ,,[llyna Muna®. [lonomnna, Bo TpueceTTuTe
TOJIMHU C€ FPpajiy U pB X0Tel ,, KoKy, a rocTu npuMaar U noBeke Kyku Bo rpaaoT. [IpBu craTuCTHUKU
mogarory 3a Typuctu Bo Kpymeo matupaar ox 1937-1939 rommna. (CTaTUCTHYIKY TOTUIITHUK Ha
Kpanctso Jyrocnasuja, 1938-1940)

Taka Bo 1937 ronuna, Bo Kpymeso npectojysaie 650 roctu kou peanusupaie 11874 HokeBama
CO BHICOK ITPOCEK Ha mpecToj o 18 aeHa Ha Typuct. Bo 1938 romnna 496 Typuctu kou octBapuie 9261
HOKeBama (ucT mpocek ox 18 nena). Bo 1939 roguna Bo KpymieBo npecrojysane 639 Typuctu Kou
peanmsupane 7440 HokeBama (mpocek on 11 meHa). KpymieBo BO TOj MepHOJ € TPETHPAHO KaKo
KIIMMAaTCKO IJIAHWHCKO MECTO - JICUWJIUILITE, CO OPTraHU3UpaH NPECTOj Ha TYPHCTH O CUTE KPacBH Ha
Kpanctroto Jyrocmaswuja. I1o Bropara cBeTCKa BojHa, CO Tpaadara Ha mpButTe xotenu (,,UnmuaaeH Bo
1947 1. u ,,Ilanopama“ Bo 1949 r. nocerenocTta ce 3rosemuna Ha Hajg 2000 TypHucTH cO peann3upaHu
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okony 10.000 nokeBama. Bo 1972 romuna Bo KpymeBo peructpupanu ce 4300 moceTurenu Kou
octBapuie Haa 15.000 nHokeBama. (ToukoBcku, B., 1973).

Bo 1974 ropuHa BO (pyHKIHMja € IMymITeH M TPET XoTed ,,MOHTaHA CO MITO W MOCETEHOCTa
3HaunuTeTHO ce 3rojemyBa Ha 10.000 typuctu co okony 34.000 HokeBama. BUCTHHCKHM TYpPHUCTHUKH
pa3Boj Ha Kpy1eBo ce cinydyBa o] OCyMAeCeTTUTe FOJMHN Ha MUHATHOT BeK Na HaBamy. KpymeBo Bo
1996 roguna nmano 28 nykanu u 777 nerna, typuctu 11.722 (oq kou 11406 nomamrau u 316 cTpaHckn),
OCTBapeHH HOkeBama 32.456 (ox xou 31899 momammam u 557 crpaHckn). MakcuMalnHa TYPHCTHYKA
noceta Kpymeso nma Bo 2013 rogmna ox 33.539 typuctu kou octBapuie 65.750 HokeBama. (Bumu:
Tabena 9.)

Bo beporo Bo 1968 romuna ro mocermie 1481 typuctu ox kou 14 crpannm. (Hetkos, B., 1970).
Bo beposo Bo 1974 roauna, uman 19 gykanu, 85 nermna, u 6uno mocereHo ox 2149 typucru oxn xou 37
CTpaHCKH, peanusupanu ce 3931 HokeBama o kou 55 ctpancku. Bo beposo, Bo 1980 nman 26 nykanu,
174 nerna, 6uno nocereno on 4487 typucth, ox xou 113 cTpancku, peanusupanu ce 1086 HOokeBama
ox xou 597 crpancku. Bo bepoBo Bo 1994 ronuna umano 39 mykanm, 105 merma, rpagot OHUII TOCETEH
on 2751 typuct, ox kou 2517 momainHu, U Ouiie peanu3upanu 6769 HokeBama, o1 kou 6169 momanrHu.
Buctuncku TypucTHukd pas3Boj Ha bepoBo ce cimyuyBa ox 2010 rogumna nHaBamy. MakcumanHa
TypucTtruka rmoceta beposo uma Bo 2018 romuaa ox 14.190 Typuctu kou octBapuie 25.237 HoKeBamba.
(Tabena 9.)

Tab6ema 9. Typuctuuku nemwkema Bo Kpymeso u beposo 3a roguaute 1982, 1983, 1985, 1994, 1996,
2006, 2013, 2014, 2018, 2019 u 2023 r.

KPYHIEBO

BEPOBO

] ]
= =
EI Typuctu Typucru E[
e BkynHo Jdomamau CTpaHckH CtpaHcku Jomamnu Bkynno —
1982 16431 14514 1917 126 5014 5140 1982
1983 11285 10241 1044 131 5282 5413 1983
1985 13484 12802 682 63 5950 6013 1985
1994 14879 14602 277 234 2517 2751 1994
1996 11722 11406 316 138 1510 1648 1996
2006 15004 13747 1257 278 1526 1804 2006
2013 33539 30284 3255 2238 5876 8114 2013
2014 29455 25770 3685 3008 6138 9146 2014
2018 18288 15823 2465 4609 9581 14190 2018
2019 22242 19876 2366 5442 8083 13525 2019
2023 23611 20920 2691 3292 8689 11981 2023
« KPYHIEBO BEPOBO <
E HoxkeBama HoxkeBama E
c BkynHo Jdomamnu CTpaHckH CrpaHcku Jomamnu BkynHo =
1982 49488 46456 3032 726 19994 20720 1982
1983 37438 35612 1826 1089 8222 9311 1983
1985 36938 35639 1299 114 8304 8418 1985
1994 39543 38957 586 600 6169 6769 1994
1996 32456 31899 557 524 4856 5380 1996
2006 41368 34157 7211 623 3062 3685 2006
2013 65750 51544 14206 4433 9778 14211 2013
2014 60964 44103 16861 5525 10986 16511 2014
2018 51526 41801 9725 7562 17675 25237 2018
2019 56660 48957 7703 9052 13990 23042 2019
2023 53284 43785 9499 5313 15362 20675 2023

W3Bop. [pxaBen 3aBoj 3a cratuctuka: CTaTUCTHYKU FOJUIITHKUK Ha PenyOiinka Makeonuja 3a 1983, 1984, 1986,

1995 u 1997 roauna.

149




Cenma Mefynaponna Hayuna Kordepernnuja

MNMPEAVU3BUILIMTE BO TYPUSMOT U BU3HUC JIOTUCTHUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat _ TirizamUgostitel Turizam _ TuristiNokeva
nja/l175 Turizam Op 00 10 BrTurNok mk.px/ ;
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat _ TirizamUgostitel Turizam__ TuristiNokeva
nja/125 Turizam Op BrTurNok ml.px/

I'paduxon 1. bpojHo ABMKEeme Ha TypucTH Bo KpymeBo u beposo, 1983-2023 r.

BpojHo ABuKere Ha Typuctu Bo Kpylueso 1 5epoBo no roamHm
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I'padukon 2. BpojHo ABMKEHE HA HOKeBama Bo Kpymiero u beporo, 1983-2023 r.

BpojHO ABMKHbe Ha HOKeBakba BO KpyLieso M BepoBo no roamHm
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=@=—KPYLIEBO ==@=EEPOBO
Typuctrukuot pa3soj Ha Kpymeo u bepoBo Hajmo0po ce corsemyBa npeky cropeadeHa aHamu3a

Ha HUBHOTO YYECTBO BO IUIAHCKUTE PETHOHU M BO BKYITHOTO TYPHCTHYKO BHXeme B0 PC. Makenonuja.

Taka, HICTOYHHOT PErHMOH BO BKYITHOTO TYPHCTHYKO JIBUKEHE YIeCTBYBa cO 2-3%, MeIaroHUCKHOT CO
4-10%. (Bumu: Tabena 10).
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Ta6ena 10. Typuctuuku aBrkerma Bo McTouen u [1earoHuCKy IUIAHCKH PETHOH M HUBHO YYECTBO BO
BKYMHOTO, 3a 2006, 2013, 2014, 2018, 2019 u 2023 roguHu.

Typucrtu IIpouentu
2 . 2 = 2 s : 2
= IMoapauje = g = = 2 =
e > s < > s <
~ Z : B 2 : 2
~ Q =~ o
© | BkynHo PM 499473 297116 202357 100 100 100
§ Hcrouen 12021 8942 3079 2,41 3,01 1,52
TTenaronucku 51970 39498 12472 10,40 13,29 6,16
o | Bkynio PM 701794 302114 399680 100 100 100
§ Hcrouen 20747 13582 7165 2,95 4,49 1,79
TTenaronucku 70312 49635 20677 10,02 16,43 5,17
< | BkynHo PM 735650 310336 425314 100 100 100
§ HUcrouen 23035 14306 8729 3,13 461 2,05
TTenaronucku 65527 44533 20994 8,91 14,35 4,93
o | BkynHo PM 1126935 419590 707345 100 100 100
§ HUcrouen 34354 20490 13864 3,05 4,88 1,96
TTenaronucku 70798 38789 32009 6,28 9,24 4,52
o | BkynHo PM 1184963 427370 757593 100 100 100
§ Hcrouen 32077 17657 14420 2,70 4,13 1,90
TTenaronucku 72833 42168 30665 6,14 9,86 4,04
o | Bkynio PM 1168730 434591 734139 100 100 100
S | Mcrouen 23304 14187 9177 1,99 326[ 1,25
IlearoHucKn 57011 36022 20989 4,88 8,29 2,85

WzBop. IpxaBeH 3aBoj 3a craructika Ha P.C. Makenonwja.
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat  TirizamUgostitel Turizam _ TuristiNokeva
nja/175 Turizam Op 00 10 BrTurNok mk.px/ ;

https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__ TirizamUgostitel Turizam__ Turisti
Nokevanja/125 Turizam_Op BrTurNok ml.px/

Bo 2013 roauna I[enaronuckuotr pernon 6mi nocere o 70312 Typuctu o Ko HajMHOTY T'O
nocetwie u npecrojyBaie Bo Kpymeso 33539 wnu 47,7%, (Buau: Tabena 11) (moroa cienu butona
27245 typuctu win 38,75% u Ilpunen 4685 umu 6,66% u ap.). (A3C, 2014) Camo Bo 2018 roguna
burtona ja mocetme 35023 typuctu umu 49,46%, a Kpymeso 18288 typucrn nmm 25,83%. (13C, 2019)

KpyiieBo HajroBeke e OCeTyBaH BO 3UMCKH MIEPUOJT 33 CKUjarbe (ICKeMBpH, jaHyapH), J0YCK Ha
Hoga 'onuHa n BepckuoT npa3Huk boxwk, a Bo eto (0co0eHO BO jyJIM U aBryCT Mecell) BO MPecpeT U
3a BpeMe Ha ApxaBHHUOT npa3nu numamen (02.08.), kako 1 3a BpeMe Ha BUKSHIN U APKaBHH IPAa3HUILIH.

Bo 2013 romuna Hcrounuor pernon 6w mocereH on 20747 TypuCTH, O KOM HAjMHOTY IO
nocerwuiie u npectojysaiie Bo beposo 8114 typuctu unu 39,1%, (Bugu: Tadena 11) (motoa cieau LT
6888 Typuctu mnu 33,20%, Kowann 3435 wmm 16,55% u ap.). (A3C, 2014)

BepoBo moBeke e moceTyBaHO BO TEKOT Ha JIETHUOT MIEPUOJ ¥ 32 BpeMe Ha BUKCHIU U JAPKaBHU
Mpa3HUIM, @ 0cOOEHO 3a BpeMe Ha BEPCKHOT npa3Huk Ycrnenue Ha [IpecBera boroponuna (28.08).

Op craTUCTHYKHTE TMOjaTond ce riena Aeka KpymeBo u bepoBo ce ToIl eneH TypHCTHYKa
necrunanyja Bo [emaronucknor u Vctodnuor miaHcku pernoH. Co MTO ce MOTBPAYBa MPABUIHO
MOCTaByBamhe HA XUIIOTE3aTa 32 UCTPAKYBakE Ha TypUCTHUKUTE Napanenu Ha Kpymieso u beposo.
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Tabena 11. Typuctnuku nBuxkema Bo VMcrouen u IlemaroHncku TUTAHCKM PETMOH M YYeCTBO Ha
Kpymeso u bepoBo Bo ucture, 3a 2006,2013,2014,2018,2019 u 2023 1.

Typucru IIpouenTu
2 . o 2 s o 2
= IMoapauje £ 8 = = 8 =
= & = 2 & = 2
42 & <) >
© | BkynmHo PM 499473 1804 15004 100 0,36 3,00
S | Hcrouen 12021 1804 / 100 15,00 /
Ienaronncku 51970 / 15004 100 / 28,87
o | Bkymno PM 701794 8114 33539 100 1,15 4,78
§ HUctoueH 20747 8114 / 100 39,11 /
Ienaronncku 70312 / 33539 100 / 47,70
< | Bkynao PM 735650 9146 29455 100 1,24 4,00
S | Hcrouen 23035 9146 / 100 39,70 /
Ienaronncku 65527 / 29455 100 / 44,95
o | Bkymno PM 1126935 14190 18288 100 1,26 1,62
S | Hcrouen 34354 14190 / 100 41,30 /
Ienaronncku 70798 / 18288 100 / 25,83
o | Bkymno PM 1184963 13525 22242 100 1,14 1,88
S | Hcrouen 32077 13525 / 100 42,16 /
IearoHucku 72833 / 22242 100 / 30,54
o | Bkymno PM 1168730 11981 23611 100 1,02 2,02
S | Hcrouen 23304 11981 / 100 51,41 /
Ieaaronucku 57011 / 23611 100 / 41,41

H3Bop. [pxaBeH 3aBoj 3a cratuctika Ha P.C. MakeznoHuja.
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__ TirizamUgostitel _Turizam__ TuristiNokevanja/175_Turi
zam_Op 00 10 BrTurNok mk.px/ ;

https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__ TirizamUgostitel _Turizam__ TuristiNokevanja/125_Turi
zam_Op_BrTurNok ml.px/

JTUCKYCHJA

KpymeBo u bepoBo Kako TYpUCTHMUKH [ECTUHALMU HMMAaaT MHOTY CIMYHOCTH, Pa3IMKU U
crieruuku. Bo 0BOj 11el TaKCaTHBHO K€ TH M3HECEME OBHE TYPUCTHYKH KapaKTEPUCTUKH 3a JIBaTa

rpaza.
1. Typucrnuku cainunoctu Mel'y Kpymeso u beposo

TYPUCTNYKU CINYHOCTHU
-bymesa IInanuna 3a Kpymeso, Manemescku [Inanunau 3a beposo
-JIBeTe MecTa MMaaT NpujaTHU KIMMATCKH yCJIOBH ,,[IJJTAHUHCKA BO3AYyIIHA Oama
-Kpymescko Ezepo u beposcko E3epo (Bemrauku akymymamnmm)
-Kpymeso u bepoBo nmaar Typuctuuka Tpagungja
-KpymeBo on cpenunara Ha TpUECETTUTE TOAMHY HA MUHATHOT BEK OMIJIO TPETUPAHO KAKO
KJIIMMATCKO IDIAHWHCKO MECTO - JICYHJIMINTE TYPHUCTUYKO MECTO, a BO TOj MEPHUOI BO
BepoBo npecTojyBarne 00HM MTO MMae NOTpeda oJ KIIMMATCKO JIeUeHe.
-YpOaH 1 MIIaHUHCKU Typu3aM
-ABaHTYPHUCTHUYKHU Typu3aM (IUIAHUHAPCTBO, BEJIOCUIIEAN3AM, TPUAE...)
-YuyuuireH Typuzam
-IIpocnaBa Ha HCTOPUCKU HACTAaHU
(Umuupencko Bocranue, 1903 r., Bo Kpymeso, PaznoBeuko Boctanue 1876 r. Bo beposo
U IPYT'H UCTOPUCKH HACTaHH)

OWEHE<X~TR
OCwWOmmHEH
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-IloBeke my3eu Bo KpymieBo, 1 My3ej Ha rpan bepoBo

-3Hauajun ucropucku nuuHocTH: Hukxonma Kape - mpercemaren Ha Kpymesckara
peny6muka; Jumurap I[lom 'eoprueB bepoBcku - Bogau Ha PaznoBeukoTro BocTaHue U
HaydalHUK Ha mTabotr Ha MakenoHckoTo uin KpecHeHCKOTO BocTaHNe

-IIpocnaBa Ha Bepcku mpasHunu: Bo Kpymeso - Ununaen, Cs. Cnac, CB. Huxona, Cs.
[Ipeobpaxenue u ap.; Bo beposo - Ununzaen, Cs. boropoauna, Cs. Apxanren Muxaun u

IpYTH.
-Pasamn Mmanndecranum 1 HacCTaHU

I'enepamHo ABETE MOApPaYja UMAAT IPHjaTHA KIIMMATCKH YCIIOBH 3a IPECTO] U ITOCETa BO TEKOT Ha
nenaTa rogiuaa. Bo 3umMa moropHu TepeHu 3a 3MIMCKHU CIIOPTOBH - CKHjambe, caHKambe 1 oaMop (Kpyieso,
cKku 1ieHTap ,,CTaHWY"‘) ¥ MaTeKu 3a CKUjambe U CaHKame co CKu TU(T (bepoBo - TypHCTHYKHM KOMILIEKC
,MajerieBo’), a BO JIETO 3a OJIMOP U peKpeallrja ¥ Toa MPUiIaroayBajKu ce Ha IOTpeOuTe U KeaouTe Ha
roctute. [IBeTe Mecta MMaaT KapaKTEPUCTHKU Ha TUIAHWHCKA BO3IYIIHA Oama - KIMMATCKO JIeYeHhe U
e3epcko neryBame (Kpymescko Ezepo u beposcko E3epo).

2. Typuctuuku pazauku mery Kpymeso u bBeposo

TYPUCTHUYKHU PA3JIUKA
-Bo Manemesuja nma MenoBu, HHTEpeCHH reoMOPQOIOIKH GopMHU
-Bo BepoBo u MasnemieBuja nmMa moBeke BOJOTIAIH.
-Bo KpymeBo ce nmpaktukyBa cku Typusam (Cku rieaTap Kpymeso - ,,CtaHng*)

K -Bo Kpy1ieBo ce npakTikyBa nanariajaepcku, 3MejapcTBO, OONJEpUHT, Kajak Ha MUPHH B
P BOAU U ApYrH (OpMH Ha aBaHTYPUCTHUKH TypH3aM E
Yy -Bo O6mm3uHa Ha bepoBo, BO mogHOXKjeTo Ha ManemeBckn [TaHnHM MMa TypHCTHYKA P
I  wacenmba ,,AGnaHuIa* CO TOBEKE CMECTYBAYKH KAIMAIIUTETH 332 TYPUCTH. o
E -Bo 6nmu3una Ha bepoBo, mokpaj beposcko E3epo numa noeeke cMecTyBayKH KanauTeTH B
B 3a TYPUCTH o
(0 -Bo 6mm3uHa Ha bepoBo ce Haora rpaHndeH npeMuH ,,Kiemano co cocenna byrapuja.

-Bo bepogo, Enaypo mateka (70 km Hu3 MasenieBuja)

-Bo BepoBo - TypUCTHYKHOT KOMIUIEKC ,,MaiemeBo* mMmaile Narekd 3a CKUjambe U

CaHKambe CO CKM JIUQT, JICHEC 0Baj KOMIUIEKC HE € aKTUBEH.

3. Typuctuuku cnenuduxu Ha Kpymeso u beposo
TYPUCTHYKHU CHEIIUDPUKHU

-,Meuknn Kamen“, emHo oja HajnoOpuTe CBETCKHM JIOKAIlMM 3a IMOJIETYBame CO

nayiariajziep 1 3mMej
K
P -ApXuTeKTypa BO prgleBo b
y -I"actpoHoMcku crienyjanuTeTd Bo Kpymieso E
T -['acTpoHoMCKH cnienyjanuTeTy Bo bepoBo P
E -TpaguuroHanHu 3aHaeTH 0]
B -Tpagunuu Ha Bnacure Bo Kpyieso B
o -Tpaauuuu Ha ManemeBckute Hacen6ute Bo beposo u [lexueso (0)

-MoskHOCTH 32 J10BeH Typu3aM Bo Manemescku [Inanunu - beposo u bymiesa Ilnanuna

- Kpymeso

3AKJIYYOK

I'enepanen 3axmydok 3a KpymeBo u bepoBo e cmemen. CranyBa 300p 3a aBa Tpaja Ko
TYpPUCTUYKH HMMaaT TpaJulidja, MMaaT MOBEKE CIMYHOCTH, HO M Pa3IMKd U CICHU(PHUYHOCTH BO
Typu3MoOT. JIBaTa Tpama ce BakHU TypuUCTHUYKH AectuHanmuu Bo PC. Maxkenonuja. bepoBo kako
TypUCTHYKA JECTHHALMja NOMUHMpa BO McTOYHMOT IutaHCKM peruoH, a Kpymeo nomuHHpa BO
[lenaroHUCKUOT TUTAHCKH peTHoH. [IpocTOpOT Ha JBETE ONMIITHHN MMaaT YCIIOBU 3a Pa3BOj U Ha JPYTH
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anTepHaTUBHU (HOPMH Ha TypU3aM - pypalieH, peluruo3eH utH. Toa 3Hauw, nexa beposo u Kpymieso
UMaart peallHy MEPCHEeKTHBH 32 YILITE ITOT0JIeM TYPHUCTHYKHU Pa3Boj.

JIMTEPATYPA

I'pyna aBropu (2001): Hanmonanna reorpaduja 3a BTopa roagusa peopmMupano ruMHazncko oopaszosanue, [IpocsetHo neno,
Ckorje,;

Jparan KomyakoBckwy, (2022) ®usnuka reorpadpuja Ha Makenonuja, Ckorje;

buoausepsureToT Ha ManemeBcky wianuay, [tum, 2013 1.,

Amnren Jlazapescku (1993): Knumara Bo Makenonuja, Ckomje, YmpaBa 3a XHAPOMETEOPOJIOMIKH padoTH, CTaTUCTUYKU
rofuIIHUK Ha PenyOnnka Makenonuja, 2013,

Muxajmo 3ukoB (1997): Bimjaaueto vHa CpegozemHoTo Mope Bp3 kiumara Bo PemyOnuka MakenoHuja,

Huxona B. Tumutpos u Llane Kotecku (2015): Typuctuuka reorpaduja, YI'J, LlTum,

Wmmja [lerpymesckn, bmaroja Mapxocku (2014) Pexure Bo Perry6iika Makenonuja, I'eomarn, Ckorje,

Jparan Bacunescku (1995): Knacnduxkamuja Ha esepata Bo PenyOnmka MakenoHuja, criopes HaYMHOT Ha MOCTAHOK HA
e3epckuot OaceH, ['eorpadcku pasrneau, Kunra 30, MacTuTyT 32 reorpaduja, Crormje.

Murtko [Tanos (1976) I'eorpaduja na CP Makenonuja, Ckorje;

Aunexcanzap Crojmuios (2003) @usnuka reorpaduja Ha P. Makenonuja, [IM®, Cxomje;

Huxona B. Jlumutpos (2021) ITnanuscku Typuzam, Y/, Hltum;

MakenoHcKa eHImKioneauja, kaura 1 u 2, (2009) MAHY, Ckormje

Jenena IlaBnoBcka, Hatama Hukugoposuk n Oraen Konescku (2011). Banentuna boxunoBcka (ypen.). Kapma na éepcku
objexmu 60 Maxeodonuja. Menopa - Ckorje: KoMmucuja 3a 0IHOCH BO BEPCKHTE 3aCHUIH U PEITUTHO3HUTE TPYIINL.;

Huxona, B. lumutpoB u Tpajan, Besbanos (2017), On aHoBu 10 xoTenu o Meanu a0 pecropany, YI'JI, Illtumn

CraTucTHYKH rouiimak, Kpamesuna Jyrocnasuja, K. 8, 1938, K9, 1939, K. 10, 1940

ToukoBcku, Bmagumup (1973) Kpymeso, I'eorpadcku Buauk, Cromje

Bacu Herkos, (1970) ManeuieBo, I'eorpadcku Buauk, ku. 1, Cxomje

Hukona [Manos (1999), Makenonuja - 3emja Ha typusmot, U ,,MIHA — KOMEPII, Ckomje

JpxaBeH 3aBox 3a craTucTika: CTaTHCTHYKY MOAWITHUK Ha PemyOnmnka Makenonmja, 1983, 1984, 1986, 1995,1997 ronuna.

HNuTepHeT cTpaHu:
https://berovoadventure.com/category/berovo-malesevija/prirodni-znamenitosti/
http://macedonia.kroraina.com/mak_enc/encyclopaedia_macedonica_1.pdf.2.pdf
https://mk.wikipedia.org/wiki/KpymeBcku_kpct

https://krusevo.mk/mk/explore
https://krusevo.mk/mk/explore/manastir-sveto-preobrazenie
http://www.mpc.org.mk/mpc/se/berovom.asp

https://berovo.gov.mk/
https://macedonia-timeless.com/mac/gradoviregioni/gradovi/berovo/
https://krusevo.gov.mk/

https://krusevo.mk/mk/fakti-za-krusevo
https://macedonia-timeless.com/mac/gradoviregioni/gradovi/krusevo/
https://www.montanapalace.com/

https://panoramaspa.mk/en/

https://berovo.gov.mk/kategorizirani-objekti/

https://berovo.gov.mk/

https://kajak.mk/smestuvanja/0b0c9d6a-berovski-region
https://kajak.mk/smestuvanje/285fc0c8-apartmani-vo-krushevo
https://www.google.com/search?q=6epoBo+cMecTyBame
https://www.google.com/travel/search?q=kpymeBo%20cMmecryBame& g2lb
https://mk.wikipedia.org/wiki/ITatumita Bo_MakenoHuja
https://berovo.gov.mk/

https://krusevo.gov.mk/
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat_ TirizamUgostitel Turizam__ TuristiNokevanja/175_Turi
zam _Op 00 10 BrTurNok mk.px/ ;
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat_ TirizamUgostitel Turizam__ TuristiNokevanja/125 Turi
zam_Op_ BrTurNok ml.px/

154


https://berovoadventure.com/category/berovo-malesevija/prirodni-znamenitosti/
http://macedonia.kroraina.com/mak_enc/encyclopaedia_macedonica_1.pdf
http://macedonia.kroraina.com/mak_enc/encyclopaedia_macedonica_2.pdf
https://mk.wikipedia.org/wiki/Крушевски_крст
https://krusevo.mk/mk/explore
https://krusevo.mk/mk/explore/manastir-sveto-preobrazenie
http://www.mpc.org.mk/mpc/se/berovom.asp
https://berovo.gov.mk/
https://macedonia-timeless.com/mac/gradoviregioni/gradovi/berovo/
https://krusevo.gov.mk/
https://krusevo.mk/mk/fakti-za-krusevo
https://macedonia-timeless.com/mac/gradoviregioni/gradovi/krusevo/
https://www.montanapalace.com/
https://panoramaspa.mk/en/
https://berovo.gov.mk/kategorizirani-objekti/
https://berovo.gov.mk/
https://kajak.mk/smestuvanja/0b0c9d6a-berovski-region
https://kajak.mk/smestuvanje/285fc0c8-apartmani-vo-krushevo
https://www.google.com/search?q=берово+сместување
https://www.google.com/travel/search?q=крушево%20сместување&g2lb
https://mk.wikipedia.org/wiki/Патишта%20%20во_Македонија
https://berovo.gov.mk/
https://krusevo.gov.mk/
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__TirizamUgostitel__Turizam__TuristiNokevanja/175_Turizam_Op_00_10_BrTurNok_mk.px/
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__TirizamUgostitel__Turizam__TuristiNokevanja/175_Turizam_Op_00_10_BrTurNok_mk.px/
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__TirizamUgostitel__Turizam__TuristiNokevanja/125_Turizam_Op_BrTurNok_ml.px/
https://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat/MakStat__TirizamUgostitel__Turizam__TuristiNokevanja/125_Turizam_Op_BrTurNok_ml.px/

Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

YJIK: 640.43:004

HOBU TPEHAOBHU U IIPUMEHA HA UHOBAILIUH ITOPA/IN
YHAIIPEAYBAIBE HA KBAJIUTETOT BO PECTOPAHCKATA
YCIIYT A

Jyaujana Casnopal, Fopan AHTOHHEBCKH?

I-p, Yuuepsuter ,,lone Jlemues IlItun, daxynteT 3a Typu3aM U OU3HHC JTOTHCTHKA,
e-mail: julijana.sazdova@ugd.edu.mk

2I[-p, COVY, ,Kone Hexrernn‘ tum, e-mail goran.antonievski@yahoo.com

ArncTpakT
[Ipo6iiemu kom ke ce UCTpaXKyBaaT BO OBOj TPY/I C€ HOBHTE TPEHIOBH M HUBHATA MPUMEHA Ha HHOBAIHH
Ce CO 1N Jla ce YHaNpeau KBaIUTETOT Ha pecCTOpaHcKaTa yciyra.

Enen on TpeHnoBHTE € 3roJeMyBamkeTO Ha aBTOMaTH3aIijaTa Ha pabOTHHOT IpOIlec, IMTO BO MpaKca ce
COCTOM 0J] O€3:KUYHH YpeIH 32 IOJIeCHO IPUMahe Ha HAJIO3H, BOICH-E eBHJICHIIM]a 3a HApayKH, HariaTa
n cnuyHo. [IpumoOuBKHTE 0N 3roleMyBameTO HAa  aBTOMATH3alHjaTa Ce TMOMAJKY TPEIIKHA IpH
pUMamke M U3JaBamke HANO03W, YBUI BO (PpeKBEHITMjaTa HA HapadyBame OJpENeHd 0OpOIH, YBUI BO
MOKHOCTa WJIM HEMOXXHOCTa 3a M3JaBame Ha OJpelleHH OOpOLM WM MHjanany, nodp3a Haruata,
MOJKHOCT 32 pe3epBallyja 3a CISIHHUOT AT, aBTOMATCKO HaruiaTa MOIYCTH U MHOTY TTOBEKe.

[IpucycTBOTO Ha MH(pOPMATHUKa TEXHOJIOTH]ja HE MOpa Jia OMIe NCKITYIHBO BUIIUBO 3a TocTHTe. OBHE
TEXHOJIOTMH Hajioa NMpUMEHAa U BO MPOCTOPUTE IUTO I'M KOPHCTH HCKIYYHBO MEPCOHAIOT (KyjHA,
MaraiyHy 1 CJ1.) ¥ 0] ToJIeMa BaXKHOCT € MOYKHOCTA 3a TIOBP3YBamkhe Ha HEKOJIKY PA3JIMYHU YPEIH IPEKy
kommjyTrepu. OBOj BHI TEXHOJOIIKa WHOBAIlMja OBO3MOXKYBa HAI30p HaJ TEKOT Ha pabOTEHmETo U
KOHTpOJIa Ha MCIPAaBHOCTA HA yPEAOT, IITO OBO3MOXKYBa HaBPEMEHO pearupame U OTCTpaHyBambe Ha
CHUTE HENPAaBUIHOCTH.

VYnoTtpeOyBameTo Ha HOBHTE TPEHAOBU CO IMOMOII Ha WH(POpMaTHYKa TEXHOJOTHja MOXE Aa ce
HCKOPHUCTAT 3a UCTPaXyBambe Ha Ma3apoT, Taka IITO KJIACHYHOTO TEPEHCKO HCTPaKyBambe CE 3aMEHYBa
co apyru meronu. KomeHTapuTe Ha NOTPOILIYBAaYMTE, KOU CE JIOCTAllHW Ha BeO-CTpaHUIATa, J1aBaatr
MOJKHOCT Ja ja cliefaT KOHKYpEeHIHjaTa, Ja TH cJelaT HUBHUTE HWHOBAIMH, IMPOMOLWU H APYTH
pefieBaHTHH aKTHBHOCTH ILTO MOJKAT JIa BIIMjaaT Ha yHaNpeAyBambe Ha KBAJIUTETOT Ha pecTOpaHCKaTa
ycIyra.

Knyunu 360poeu: Mobunnu anmuxayuu, /Jueumanrno menu, bapxoo cxenuparwe, [lamemmu
pabomuu macu

Bosen

YrocTuTeNncKuTe 00jEKTH C€ COCTOjaT 0] Mel'yceOHO IMOBP3aHU MOTCUCTEMH. JIeHeC yIpaByBameTo
CO YTOCTHTEJICKATE 00jeKTH € HEBO3MOXXHO Jla C€ 3aMHCIH 0e3 Ja Ce KOPHCTH HHTCIUTCHTCH
WHTErpUpaH HHPOPMALMCKH CUCTEM CO €IIEKTPOHCKU KOMIOHEHTH. [locTojaT MHOTY (hakTOpH KOH
BJIMjaaT BP3 U300pOT Ha COOIBETEH YTOCTUTEICKHA HHPOPMALIUCKHA CHCTEM.

JleHec, KOHTHHYHPAHUOT Pa3Boj Ha MH(OPMATHYKATA TEXHOIOTHja OBO3MOXYBa pa3HU (HopMH Ha
KOMYHHUKAaIlMja W JCJIOBHU pa3MEHH W 3aJadll KoM ce MmoTpeOHM 3a ycmemeH Om3Huc. [la ce
00e30e1aT KBaJIMTETHH YIOCTUTEICKH YCIYTH MHOTY € Ba2)KHO Jia c€ TPOJIOJDKU CO pa3BOjoT Ha
MH(POPMATHYKHUTE TEXHOJIOTHH IITO TH CJICJAT CBETCKU TPEHAOBU BO YCIIY)KHUOT OU3HUC.
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YTOCTUTENCKUTE O0jeKTH WHBECTHpaaT OAPEIACHU M3HOCH 332 BOBEIYBAaHkE HAa KOMIJYTEPCKH U
MH(POPMATHUYKUTE TEXHOJOTHM BO HUBHHOT OW3HHMC 3a TOe(HKACeH W TNpenu3cH HauyuH 3a
yIpaByBame CO YrOCTHTENCKUTEe 00jekTH. MHpOpMATHYKUTE CHCTEMH WM [oMaraaT Ha
BpaOOTEHHUTE BO YIOCTHTEICKHATE O0jeKTH na ce (OoKycHpaaT Ha MmomoOpyBame Ha IEIOBHHOT
MpolleC U JaBamke Ha yciayrara co JO0AaJeHa BPeJHOCT, LITO MPHIOHECYBa 3a 3aJ0BOJYBambe Ha
TOCTHTE.

HNudopmanncko — KOMyHMKANMCKA TEXHOJIO0THja BO PECTOPAHCKOTO padoTeme

HNudpopmaTuukara TEXHOJIOTHja € COCTABEH JIE)I O]l COBpeMEHHOT Ou3Huc. [locTurHyBamaTa BO oBaa
007acT 0BO3MOXHja MOI00PO IEIOBHO paboTeme, HO W Momodpa M MmoOp3a KOMyHHUKANHja IoMery
YIOCTUTEICKUTE 00jeKTH U MOTPOIIyBaunTe. TEXHOJOIMIKUTE HHOBALMK HAj10a IIMPOKa MPUMEHA BO
YTOCTHUTEJICKaTa WHAYCTpHUja, OWACJKM THE OBO3MOXKYBaaT TUPEKTCH KOHTAKT CO IOTCHIMU]jaJHU
MOTPOIITYBayu, TM HaMalyBaaT TPOUIONUTE W NPUIOHECYBaaT 3a TOOpP30 JEIOBHO paboTeme.
WnpnycTpujata 3a pectopanu Bo roiieMa mepa ja mpudaTtu nHOpPMATHYKATa TEXHOJOTHja CO CHUTE
MpUIOOUBKH IITO TH HOCHU 33 OM3HKUCOT. [IprCyCTBOTO HA OBHE TEXHOJIOTUU IO MEHYBa HCKYCTBOTO Ha
MOTPOIITYBaYUTE KOH CO TEKOT Ha BPEMETO CTaHyBaar c€ MoHanopHu. Mako e mo3HaTo Jieka BO CEKTOPOT
TOCTONPUMCTBO, YOBEYKHOT (AKTOp € HAJBAKHHOT (HaKTOp 3a KBAIUTETHA yciayra W Jeka
TEXHOJIONIKUTE HHOBAIIMHU HE CE€ BO MOXKHOCT IIEJIOCHO JIa ja 3aMeHAaT yJiorara Ha IIepcoHaJoT, HUBHATA
MpUMEHa CEKaKo ja oJleCHyBa paboTaTa Ha MEPCOHANOT, M MPHIOHECYBa 3a MoJo0ap KBAJIUTET Ha
ycIiIyraTta u 3aJI0BOJICTBO Ha KIIMEHTOT.

Crnopen Ansel and Dyer ynotpe6ara Ha HHpOpMaTHYKaTa TEXHOJIOTHja BO PECTOPAHUTE UMa YETHPHU
BaXKHU YJIOTH:

® HaMmallyBamke€ Ha JICJIOBHUTE TPOIIIOIIH,

® 10/100pO YIIpaByBame CO BPaOOTEHUTE U IIPUXOJIUTE,

e 10/100pyBamke Ha KOHKYPEHTCKATa MPEIHOCT U

® MOJXKHOCTA JIa Ce MPUIIAroar Ha crienupuyHuTe Oapama Ha TOCTUTE.

Enen on TpeHIOBHTE 3aCHOBAaHM HAa TEXHOJIOIIKUTE JIOCTHTHYBamba € 3rOJeMyBameTo Ha
aBTOMaTu3alyjara Ha pabOTHUOT MPOIIEC, IITO BO MPAKCa CE COCTOM O OE3KMYHH YPEIH 3a IOJIECHO
NpUMamke Ha HAJIO3H, BOACHC CBHICHIIMjA 32 HApayKH, HaIUIata U cindHo. [lopaHemHnoT craB jeka
MHBECTHPAETO BO TEXHOJIOIIKA MHOBAIIM]a € CaMO JIOMOJTHUTENIEH TPOIIOK € 3aMEHET CO CTaBOT JIEKa,
Co oriei Ha noOapyBamaTa Ha Ia3apoT, TaKBaTa MHBECTUIIMja € BCYIIHOCT MHBECTHIIMja 33 HJICH
npoduradbusieH OU3HuUC.

JIONOTHUTETHATE TPUIOOUBKHU ce: TIOMAIIKy T'PElIKH NMpPU NPUMamke W W3JaBame Hajo3W, YBUJ BO
(dpekBeHIMjaTa HAa HapadyBambe OJpeAeHU 0OPOIH, YBUA BO aKIIMUTE U MOXKHOCTA MM HEMOXKHOCTA 32
n3/aBame Ha OJpeeHN 00pOLM WK ITHjanany, modp3a ucIuiaTa, MOXKHOCT 3a pe3epBaliija 3a CIeJHHOT
[aT, aBTOMAaTCKO HalulaTa IOIyCTH U MHOr'Y moBeke. Ce oBa IITO € IOrope HaBeIEHO 0 HaMallyBa
BPEMETO HA YEKAE U CO TOA CE NMPUAOHECYBA 3a IIOr0JIEMO 3aJ10BOJICTBO HAa TOCTHHOT.

! Ansel,D., Dyer,C., (Issue published: June 1, 1999) Cornell Hotel and Restaurant Administration Quarterly,
Volume: 40 issue: 3, page(s): 74-84
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Canka 6p.1 napopmaTnukara TEXHOJIOTHja BO PECTOPaH

Hexkou pecropanu ru npudatija npuao0uBKUTE 0 HHPOPMAaTHIKaTa TEXHOJIOTHja /IO Taa MepKa LITO
ce HHCTAIMPaHH TalJIeTH, CO Yhja IOMOIL FTOCTUTE MOXKaT Aa u30epar IITO cakaaT Ja KOHCyMHpaaT, Aa
n30epaT HAuMH Ha IUIaKamke U CIMYHO. be3 pasnmka KoKy JeTaad UM ce JOCTAaIHU Ha TOCTUTE TPEKy
TabIeT, cexoram ke uMa nocebHu O6apama 1 Mpaiama Ha KOM YpeInTe HeMa Jja MOXKaT Jja OATOBOpar.
Bupejku He cuTe TOCTH ce BEIITH BO KOPUCTEHETO Ha OBUE YPEIH, IEPCOHANOT € JOKEH J1a TH [oydyBa
BO IIpOILlecUTe Ha HapauyBame. OBa € TOKMY MOMEHTOT KOTa MEPCOHATIOT MOKE Jla TOHECE TOIUINHA CO
cBOjaTa Jpy0€3HOCT W Jla TM HaTepa TOCTHTE Ja C€ YyBCTBYBaaT MOYJOOHO BO PECTOPaHOT. 3aToa,
HPUCYCTBOTO Ha Jyfe € HEeH30€KHO BO YCIIy>KHHOT CEKTOpP M TOKMY OBa € OATOBOPHO 3a e(UKacHO
paboTeme Ha MHOTY YTOCTHTEICKH O0jeKTH.

ITpucycTBOTO Ha HH(POPMATHYKA TEXHOJIOTHja HE MOpa J1a OHuie MCKIYIMBO BUITUBO 3a rocTure. OBHE
TEXHOJIOTMH Haj0a NpPUMEHa BO IMPOCTOPHH IINTO T'M KOPHUCTH WCKIYYMBO TEPCOHATIOT (KyjHA,
MaramuHH 1 CJI.) M OJ1 TOJIEMa B)KHOCT € MO’KHOCTA 32 [TOBP3YBambe Ha HEKOJIKY Pa3IMYHU YPEIH MPEKY
KoMmIjyTepr. HopMmaTHBHTE W METOAWTE 3a IOATOTOBKA Ha CEKOE jaJlelbe Ce€ BHECyBaaT BO
KOMITjyTEPHUTE, & MOXHO € Jla C€ KOHTPOJUPAAT TEPMHUUKUTE U Pa3IaJHUTE YPEIu MPEKY eIeH ypea
(xoMmjyTep), IypH U HAABOP O[] 3rpajaTa - JaJICUUHCKH mpucTan (Ip. MPOMEHa Ha TeMIIepaTypara BO
GPpYKUIEPOT WK IPUIIArOyBakbe Ha TeMIlepaTrypara Ha MacsiotTo Bo (puresa). OBOj BU/I TEXHOJIOMIKA
WHOBAIMja OBO3MOJKYBa HaI30p HaJ TEKOT Ha pabOTEmETO M KOHTPOJIA Ha MCIPABHOCTA Ha YPEIOT,
IITO OBO3MOYKYBa HaBPEMEHO pearuparme U OTCTPaHYBambe HA CUTE HEMpaBUIHOCTU. [IpuaoHecoT Ha
NPUMEHETUTE TEXHOJOIIKA HHOBAI[MA CEKaKO € BHUIMB BO PAaMKHTE Ha palldOHAIW3andjata Ha
OTIepaTUBHUTE TPOIIOIH, M THE CE MIOBEKE CE MPUMEHYBAAT 3a KOHTPOJIa Ha CHCTEMHUTE 3a OCBETIIYBaIbe,
rpeemke U BEeHTUIIAIW]a.

Cunka 6p.2 po6oTHKaTa BO YTOCTUTENCTBOTO

2https://www.expatwoman.com/ewfood/uae-dining/dubai-cafe-opens-complete-robot-staff ~ (npucrameno na
14.07.2021rox.)
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Hako poboTHKaTa BO YTOCTHTEJIICTBOTO YECTO ce mpudaka co pe3epBaivi, HEKOU PECTOPAHH IHUPYM
CBETOT YCIIEIIHO ja MPUMEHYBaaT BO JICIOBHUTE aKTHMBHOCTH. [IpuMeHara Ha poOOTHKATa U IPYTHTE
HANpeJHNH TEXHOJIOIMH HE MOpa Ja 3Ha4M OTCYCTBO Ha YOBEYKH TPy, HO MOXKE Ja MpUaoHece 3a
nofo0pyBamke Ha HHBHOTO HCKOPUCTYBame€, OJHOCHO 3a0p3yBame Ha pabOTHHTE ONEpalud M
00e30enyBame nogo0pa ycuyra.

I '.—"“"C il -' I’
Cauka 6p.3 poboTukara Bo YI‘OCTI/ITCJICTBOT03

Figure no.3 robotics in catering

Jla ce 3Hae ImMTO cakaar MOTPOIIYBAYUTE OTCEKOTAIll OMJIO Mpaliake Ha KOe CHTE JIaBaTelll Ha YCIYTH
u npousBoauTenu Oapane onarosop. OBa OM MMajo TO3WTHBEH €(QEeKT Bp3 33J0BOJCTBOTO Ha
MOTPOIIYBaYHUTe, IITO MOXKE /1a ce 00e30e1 cO MepCOHANN3UPaHH ycIIyrd. Bo MUHATOTO, MOBpaTHUTE
nH(pOpMALNH 01 TOCTUTE, BO BPCKA CO KBAJIMTETOT Ha YCIIyTHTE M HUBHHUTE TpedepeHnny, 6ea coopann
MpeKy neyaTeHu KapTuike (comment cards), 10/1eKa BO JICHEIIHO BpeMe Ce IOBEKe JIyfe MpuOerHyBaar
KOH MOXXHOCTHTE 00e30efeHn o] MH()OpMaTHUKUTE TEXHOJOTMU. | ocTHTE MOXAaT Ja BHECyBaaT
KOMEHTapu NPEeKy eJIEeKTPOHCKH YpeIH WIM INpeKy BeO-CTpaHMIaTa Ha PECTOPAHOT Kajae LITO ce
CMECTeHH TpamanHunute. Ha OBOj HauWH, MEHallepuTe Ha PECTOpPaHU JOOHMBaaT OJrOBOPH 32
3aJJ0BOJICTBOTO Ha TMOTPOLIyBauuTe, HUBHUTEC HaBUKW M >kenOu. Mcro Ttaka, anamu3ata Ha
HaOJpyyBamaTa Ha TOCTUTE MOXKE J1a OTKpUE HEJOCTaTOLM U BP3 OCHOBA Ha OBUE MH(OpMAILNH J1a ce
MPUJIAro/IM MOHYIaTa, KaKO ¥ HAYMHOT Ha pabora. KoMyHHKaIjaTa Ha peCTOpAHUTE CO BUCTHHCKHU H
MOTEHIIMjAHU TocTh npeky HTepHeT 00e30enyBa 3aeMuu npuaoOuBKU. OBa € HCTO Taka MHOTY €BTHH
HauWH Ha UCTPaXKyBam€ HA Ma3apoT, Taka IITO KJIACHYHOTO TEPEHCKO MCTPaXXyBamhe Ce 3aMEHYyBa CO
apyrn Meronu. KoMeHTapuTe Ha NMOTPOINYBAadyuTe, KOM C€ JOCTAllHM Ha BeO-CTpaHMIATa, jJaBaatr
MOXKHOCT Jia ja CJIeZIaT KOHKYpEHIIWjaTa, Jla TH CJICaT HUBHUTE HHOBAIMH, NMPOMOIMUA W JAPYTH
pefieBaHTHH aKTUBHOCTH IITO MO>KAT /1a BIIMjaaT Ha OCBOjyBa-ETO HA [1a3apOT. 3aT0a, MPe3eMamkeTo Ha
OJpe/ICcHN [EeNIOBHH AaKTUBHOCTH (MHOBAalMja Ha IIOHYJaTa, BOBEAyBame Ha HOBH METOJAHM Ha
pesepBanyja, Iiakame W CII.) YeCTO € WHCIHUPHUPAHO OJ CIWYHN aKTUBHOCTH Ha KOHKYpEHITHjaTa.
Pazmenara Ha nHpOpMaLUK O OBOj BHJ € YECTO JOCTAlHA 3a MOMIMPOKaTa jaBHOCT, a CO TOA U 3a
MEPCOHAIOT KOj MOXKE Jla MPOYMTa Al TOCTUTE C€ 3aJI0BOJIHU O]l yClyrara IITO ja Jajie WiIH UMaaT
3abenemku. Bo u3BecHa cMuciia, oBa MOXKe Jla IMa CTUMYJIATUBEH e(heKT BP3 IEPCOHANIOT CO IIe J1a ce
crpemu J1a 00e30e11 HajBICOK KBaJIUTET Ha ycyrara v Jia To Hamajii OpojoT Ha HEraTUBHH KOMEHTAPH
LITO BJIMjaaT Ha PEJTHHIOT Ha pecTtopaHoT. Ilokpaj Toa, MeHayepuTe Ha OBOj HAUYMH HMaaT
JOTIOJTHUTEITHA ajJaTKa 3a KOHTPOJIa Ha KBAJIMTETOT Ha 00€30e/IeHUTE YCITyTH M YBUJI BO 33J0BOJICTBOTO
Ha TOCTHTE.

3https://metro.co.uk/2019/08/18/restaurant-where-waiters-have-been-replaced-with-female-robots-10589560/
(nmpucraneno Ha 14.07.2021rox.)
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PectopanuTte ce BO MOXKHOCT IMOKpaj TOa MITO KOPHCTAT CBOM BEO-CTPaHUIIM, Ja KOPUCTAT U APYTH
MOPTAJIM KaKo anaTKa 3a Hogo0pyBamke Ha HUBHUOT Ou3HKC. COlMjaTHUTE MPEXH HE CE CaMO MECTO 3a
3a0aBa, TyKy cTaHaa e(eKTUBHO CPEJICTBO 3a TUCTPUOYIIHja HAa MH(DOPMAIMH IO TIOTPOITYBAYHTE, TYKY
M 3a T[OEJHOCTaBeHa KOMYHHKaIldja BO CIPOTHBHA Hacoka (TOTPOIIyBad — pPecTOpaH).
JocTturayBameTo HH(GOpPMAaLMU A0 MoBeke MOTPOLIYBauu JaBa IMOTOJEMH IIAHCH 3a 3T0JIeMyBabhe Ha
00eMoT Ha paboTa, OJHOCHO mpuxonoT. OHa ITO ja 3roJeMyBa Ba)KHOCTA Ha COLUjaTHUTE MPEKH BO
paboTEemHEeT0 Ha YTOCTUTEICKUTE OOjeKTH € HHBHOTO TIPHCYCTBO Ha MOOWJHHUTE TelneOoHHM Ha
kopucHuiute. Ce morojema e ynorpedara Ha ,,iaMeTHH Tenedonn’* (Smart phones) Kou 0BO3MOXyBaaT
HWHCTAJIMpakb€ Ha allimKaluuu 3a COI.II/Ij AJIHO BMPCXKYBaAmkbEe WU alUIMKAllUM KOU C€ CHCHI/I(i)I/ILIHO
MOBP3aHM CO pecTopaH. Ha 0BOj HAYHMH, KOPUCHUIIUTE UMAaT MOXKHOCT Jia TOOMBAAT U3BECTYBabA IITO
T'H IIyIITaaT PecTOpaHuTe, Kajie U Aa ce. buaejkn nma ce moBeke TakBM ypenu IITO ce HyJaT U THE ce
HAjUHTEPECHH 3a MHO3MHCTBOTO KOPHUCHHIM, NPUCYCTBOTO NPEKy COICTBEHA alUIMKaluja Ha
Tene()OHOT Ha KOPUCHHUKOT € MHOTY JIOTHYEH MOTEr Ha PECTOPAHUTE HITO IIIeAaaT YeKOp Hampen.
JIONONTHUTETHA MOKHOCT Ha PECTOpPaHMUTE Aa OWJaT MPHUCYTHH BO jaBHOCTA W Jia TM HMH(OpMHUpaar
MOTPOIYBaylTE € co 00jaByBame BHUJca Ha BeO-cTpaHuLaTa. Bugeata Moxe Ja ru o0jaByBaaT Ha BeO-
CTpaHHUIATA HA PECTOPAHOT, KU JICHEC CE MOYECTO € JIa C& OTBOPAAT CIEIHjalHi KaHAIIH Ha TIOPTAIOT
JyT1jy6 (Youtube). KopucHumure Moxar ma u30epar Ja rd cliemaT HaCTaHWTE Ha OBHE IMOPTAH U Ja
Ougar cooIBeTHO HHPOPMHUPAHU CEKOTalll KOra aKypHpamara Ha CHUMKHTE, HO U OIIITO Ha JPYTUTE
WHPOPMAaIMK, TH W3BPIIYBa PECTOPAHOT. BakBUTE MapKEeTHHT aKTHBHOCTH IPETCTaByBaaT MHOTY
MOBOJICH MO/IEJT 32 PECTOPAHH, OH/IejKU THE ce GUHAHCHUCKH MpU(aTIUBH, a BUACATA 3a MOATOTOBKA Ha
XpaHa WK Tpe3eHTalluy Ha IPYTH YCIIYTH c€ MHOTY BakKeH (pakTop ImpH IOHECYBambe OJUTYKH 3a IOceTa
Ha pecropaH. [lomynapen HaunH aa ce OHle BO KOHTAKT CO IOTPOLIYBAYUTE € Ja Ce MCIpaka e-IoITa
n CMC-nopaxu. [ToTporryBaynte MOXKAT J1a TOOHMBAAT M3BECTYyBaka HA OBOj HAYMH U Ja OHIAT BO TEK
CO HACTAHUTE OPTaHU3UPAHH OJ YTOCTUTEICKUTE 00jeKTH. BOCHoCTaByBameTo CHIIEH KOHTAKT CO
MOTPOIyBaYNTE TPEKy HCIOJHYBalkbe HA HUBHUTE OUYEKyBama M 00e30ellyBame MepcoHalH3NpaHa
ycIyra ro IpaBu MOJIEIN 32 CTEKHYBabe PeoBHU rocT. OBa MPaKTUYHO 3HAYH JIEKa PECTOPAHOT MOXKE
Jla IOHYIN YCIIyTa Koja € eMMHCTBEHA U TIOTPOIIYBAaYHTE ja JOKUBYBAAT Kako HajmoBosiHa oniuja. Co
e 1a ce obe30emu eMMHCTBEHA YCIyTa, MMOKpaj IPUMEHATa Ha TEXHOJIOIIKUTE WHOBAITMH, BAKHOCTA
Ha TIEPCOHAJIOT BO HHUKO] CJliyyaj HE € 3aHeMmapiuBa, Oujejku Oe3 Orjea Ha CTCICHOT Ha
UMILIEMEHTanrja Ha MHQpOpMaTHYKaTa TEXHOJOIHja, MEPCOHANOT € KIYyYOT 3a Pa3jMKyBame O
KOHKypeHIMjaTa U 00e30e1yBame Ha YHUKAaTHO HCKYCTBO. IloTpeOHO e Ha IepcoHaoT na ce 00e30eau
coojiBeTHA MH(pOpMaTuykaTa 0O0yKa, 33 Jia MOXKE Jia ja KOPHCTH MCTaTa, KOja € OJl ToJeMa BaXKHOCT.
[Ipumenara Ha nH(QOpMATHYKaTa TEXHOJIOTHja BO PECTOPAHUTE MOJKE /1A CE OIUIIE KaKO AKTUBHOCT 32
CO3/IaBam-¢ HA CAMHCTBEH CHUCTEM IITO K€ MOJUIPIKYBA YIPaBYBamke CO OpPraHu3alfja, YIpaByBame CO
YOBEUYKH PECYpCH, UCTPaKyBambe, Mpoak0a M KOHTPOJIa Ha IEIOBHOTO padoTemke M OA00pyBamke Ha
KBaJIUTETOT Ha YCIIyraTa.

Ynorpe6aTra Ha TeXHOJIOTHjaTa BO PeCTOPAHCKATA HHAYCTPHja
OuekyBamaTa Ha TEXHOJIOTHjaTa BO PECTOpPAHCKAaTa HMHAYCTPUja MPBEHCTBEHO CE€ HACOYCHH KOH
edukacHoCTa Ha YCITYy)KHHOT MPOLIEC, a IPHMEHATa Ha TEXHOJIOrHjaTta BO PeCTOpaHCKaTa HHIYCTpHja
MOJKe Jla ce HaOJbyayBa mpeky oanenute front office u back office.

UctpaxyBamero Ha rpynamujata METRO u Ecole hételiere de Lausanne (EHL) crpoBeneHo Bo
EBpoma u Jarmonuja Bo 2016 rogmHa moKaxyBa Jieka HE3aBUCHUTE PECTOPAHH €€ TT0TI00PO TEXHOJIOIIKH
ompemeny Bo front office.*

4 Laskarin, AZié¢, M., (2018) Upravljanje odnosima s gostima u turizmu i ugostiteljstvu, Sveuéilidte u Rijeci,
Fakultet za menadzment u turizmu i ugostiteljstvu, Opatija
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KoHKypeHTCKaTa NpegHOCT Ha PECTOpaHUTE ce IMOCTUTHYBa NPEKy CHTE BHJOBH WHOBAIllUM BO
pecTopaHuTe, HCTOBPEMEHO OBO3MOXYBajKu Moao0pa eduKacHOCT, e(UKaceH MAapKeTHHT |
coducTHIPaHo paboTeme.’

Bp3uoT pa3Boj Ha TeXHOJOTHjaTa BO MOOWIIHHOT MAapKETHHT, IIaKambeTo, yroTpedara Ha COLUjaTHH
MPEXH, Fe0JIOKalljaTa Ha TOCTUTE 'O OTEXHYBA NPOLIEHYBAKETO Ha KaKBO OMJIO 3HaYCH-E HA OIPENICHH
TEXHOJIONIKH HHOBAIIUH 33 YTOCTUTEICKUTE 00jeKTH. DAaKT e JieKa TEXHOJIOTHUTE TO MECHYyBaaT HAYHHOT
Ha paboTa, 01 MAapKETUHT | MPoJax0a 10 pe3epBaIiui, KOMyHHKaIFja cO TOCTH U ycIryTH. CeKkoj ox
OBHE JICTIOBHH MPOIIECH JI0KMBea HekakBa (opma Ha momoOpyBame Ha eUKacHOCTa, IITO TO MPaBH
HEOMXOJIHO, HO HE M KJIYYHO 32 JICTOBHHOT ycreX. HajBakHUTE IeJI0OBHU MPOIIECH 32 KOM PECTOPAHUTE
ja cMeTraar TEeXHOJIOTHjaTa BakHA MJIM MHOTY Ba)KHA 3a MOJJPIIKA Ce: pasHH OIIWH 3a IUIaKambe,
COBpPEMEHH aJIaTKH 32 KOMYHHUKalfja CO TOCTH U (UHAHCHH, AOJCKA 3a PEe3epBallHH, YIIPaBYBabE CO
YOBEUKH PECYpPCH M MCTIOpaKa CMETaaT Jeka TEXHOJIOTHjaTa € HEOIXO/IHA 33 HUBHHOT Pa3Boj.’

JlaHIM pecTOpaHM KOM Ce HACOYEHU KOH Jella U MIIaAM, Kako mTo € MeKIoHanjic, ke Mopa Ja ce
¢dokycupaar Ha MHOBaTUBHHU TexHoyoruu Bo front office, Ouzaejku Toa € AUKTHPAaHO OA HUBHOTO
Oapame. Ox apyra cTpaHa, 3a JPYTHTe THIIOBH PECTOpaHH, MH(POpPMAaTHYKaTa ¥ KOMYHHKaIMCKaTa
TEXHOJIOTH]a, JOKOJKY ce 3a0eJIeKu yjioraTta Ha oBaa TexHoyioruja Bo front office, ke Oune cekyHmapeH
¢dakTOop Ha ycmex 3a Hekoe Bpeme. Bo pecrtopaHckara MHIycTpHja, ynorpedara Ha COBpEMEHHU
TEXHOJIOTHH 3apaJyl CO3[aBambe Ha HCKYCTBO 3a TOCTHH KE C€ MHTErpHpa NPeKy COBPEMEHHU alaTKH 3a
3a0aBa mTO K€ ro moJo0paT MpecTojoT Ha TOCTHHOT BO pecTOpaHOT. Mel'y HajBa)KHUTE TEXHOJIOTHH 3
WHPOPMaK ¥ KOMYHHKAalKja HAMEHETH 3a I0J00pYyBamke Ha HCKYCTBOTO HA TOCTUTE, BO OAJIENIOT 3a
front office Ha pecTopaHOT ce KOpHUCTAT CIETHUBE:

1. MoOWIIHN aIIMKalMK - OHUE PECTOPAaHW KOW IUIAHWPAAT Jla TH 3aJI0BOJIAT MOMJIAIUTE TeHEepaIliu
TOCTH C€ INMPUHYACHH Ja BKJIy4aT MOOWIIHM alIMKalMd BO cBojata noHyaa. CrocoOHOCTHTE Ha
MOOWJTHHTE aITUKAIK OJIaT JaeKy o QYHKIIMUTE Ha Koja Omito murutanaa ¢popMa Ha KOMyHHKAIHja
co rocrure. MOOWIHNTE aluMKanmuy JaeHec 00e30eayBaaT MIMPOK CHEKTap Ha OJUIMKH, a Mery
HajBOXHUTE CE:

a. Mudopmamum 3a NpPUTHCOK - 3aCHOBAaHM Ha beacon TEXHOJOIHWja, KOPHCHHLUTE Ha
aIUIMKaIMy JOOMBaaT MepcoHaIM3UPaHu HHPOPMAIIMU KOPUCTEJKH TEXHOJIOTHja 3a JIOLUPAkhe TOCTH.
Co npyru 300pOBH, aKO YTOCTHTEICKHOT 00jeKT UMa beacon TEXHOJIOTHja U aKO TOCTHHOT MUMa CBOja
NpPUMEHA, YTOCTUTEICKUOT 00jEeKT MOXKeE Jia HcIpaka MPOMOTUBHHU TIOPAKH WIIM KOPUCHU HH(POPMAIIUU
JI0 TOCTHHOT 3aTOa LITO TOCTHHOT € BO OJIpe/ieHa OIn3nHa.

0. Ilporpama 3a JIOjaTHOCT - TIOKpaj TOa IMTO KOPUCHUIIUTE MOXAaT Nla IOOWjaT KOPHCHH
WHpOpPMaIMK Kora UM mpuiieraatr Ha pectopanute (push informacije), mporpaMuTte 3a J10jaTHOCT UM
JaBaaT Ha KOPUCHUIMTE JIMYHN HH(POPMAIIMHU KOTa caKaar.

B. HapauyBame 0Oporm HaBOP OJ1 peCTOPAHOT - TOKpaj HapadkaTa mpeKy TenedoH, Ha TOCTUTE
ce MOBEKEe UM Cce HyOat MOOMITHU aIlInKaluy MPEKy KOU I'OCTUTE MOXKAT a HapadyBaaT O6p0HI/I u aa
Ilakaat Ha HMCTO Mecro. McrpakyBamara Mokakaa JeKa MOMIIQJUTE TIeHEepalud MPEeTHOYHUTaaT
€IHOCTABHA HCILIATA TIPEKy MOOUIIEH Wi TabJIeT, 0coOEHO BO pECTOpaHuTe 3a 6p3a xpana.®

T'octuTe ce IMpUKaXXyBaaT Ha €AHOCTABCH U IPAKTUYCH HAYHWH IITO € BKIIYYCHO BO I€HATa U UM
Ce HyJU MOXKHOCT 3a JIOJIaBambe 3a4MHH, FapHUTYpH, UTH. OTKaKo FOCTHHOT Ke u30epe IITO caka Jaa
Hapaya, cieand n300p Ha IUlaKame CO alulMKalWja WM JIMYHO, KOTa jaJeheTo Ke NMPHCTHTHE Ha
anmpecara.

5 Lee, C., Sardeshmukh, S. R., Hallak R.: (2016) A qualitative study of innovation in the restaurant industry,
Routledge, Taylor & Francis Group, Antolia, str. 3.

8 METRO Chair of Innovation: (2016) Independent restaurateurs and Technology, what is the future? Technology
use and implementation barriers among European and Japanese independent restaurateurs, str. 15.

7 Laskarin, AZi¢, M., (2018) Upravljanje odnosima s gostima u turizmu i ugostiteljstvu, Sveuciliste u Rijeci,
Fakultet za menadzment u turizmu i ugostiteljstvu, Opatija

8 Food tech connect: Infographic of the Week: Why Restaurants Are Investing in Mobile Payments & Marketing
(www.foodtechconnect.com)
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r. [ToBeke mpernean u COIMjaHO BMpEXKyBame - MOOWIHUTE alUIMKalH cTaHaa Jell Ol
COIMjaTHUTE MEAUYMH M KaKO TaKBU Tpeda Ja UM OMIIaT TOCTAITHU Ha KOPHCHUITUTE.
Co crmonenyBame Ha CBOMTE TO3UTHBHH HCKYCTBA M KOMEHTApU, PECTOPAHHUTE HUMAaaT MOMHOCT
OecIIaTHO J1a TpaiaT cIMKa Mer'y KOPHCHUIIUTE Ha COLUjATHATE MPEXKH.

2. JluruTamHO MEHHM Ha TaOleT - MOHyJaTa Ha jajerma MOXKE Jla C€ NPETCTaBH HAa HMHTEPECEH H
WHOBATHBEH HAYWH, IPETCTaByBajKN T OCOOCHOCTUTE Ha MOATOTOBKATa HA XpaHara, Ceu(pUIHOCTA,
MOTEKIOTO UTH. Ha rocTuTe MOXKe J1a UM ce mpernopadaaT 0OpOoIY | JIa UM c€ I03BOJIH J1a KOMEHTUPaaT
3a oOpouuTe. JJMTUTATHOTO MEHH MMa ABOjHA e

a. Ipe3eHTaIllja Ha XpaHa U Hjaany - hororpadun, JeTajeH ONucC Ha jaJieha, KOMEHTapH Ha
JIpyTH I'OCTU U

0. MOXKHOCT 3a Hapauka - 10 pa3IiieyBambeTo Ha MOHYaTa, TOCTHTE CaMH IOpadyBaar, IITO
BeJHAII ce riena Bo KyjHara. POS ce moBp3yBa co cucTeM 3a HapayKy IITO YTOCTUTEIUTE MOXKAT WIIN
HE MOJXaT Jia TO KOPHCTAT.

3. JIuruTanHoTO MEHHU CO TIOMOII Ha OapKOJ CKEHHPAEE - MOXKHOCT 3a Hapayka Ha XpaHa M Mujajanu
CO TTIOMOII Ha CKEHep, YUTad Ha KOJoBH. CKEHUPAmETO CO MOMOII Ha YUTAYOT Ha Oap-KoJ ce BPIIH
MpeKy MOOWIIeH TeiaeoH Ha TOCTHTE BO YTOCTHUTENCKHMOT 00jekT. bapkoa ckeHep co momomr Ha
MOOHMITHA Kamepa Op30 Ke T'M CKeHHpa W mperno3Hae mHGopManuuTe o O0apKoJ KOj € MOCTaBeH Ha
pecTopaHckaTta Maca. OBOj CKEHEp € MHOTY JIeCeH 3a KOPHCTeHe peKy kamepara Ha Android tenedoH.
AmnmmkanujaTa mTo ce CKeHUpaHa aBTOMATCKH ce oTBapa. OBe MOXe Ja ce MPOBEPH JaeHaTa JINCTa
Ha jajieme, JHEBHOTO MEHM, KapTa Ha MUjajald, NPOU3BOJM Ha MOMYCT M CJI. bapkoj ckeHep
OBO3MOJKYBa JIa C€ MOTJIeTHAT JeTaTHH HH(OPMAIIHHU 33 TIPOU3BOAOT KAKO CE MOAr0TBYBa, HAMUPHUIIN
U CIL

el

Cauxka 6p. 4 TUTUTATHOTO MEHH CO ITOMOII Ha 6apKOJI CKEHUPAE

4. JlurutanHo mpe3eMame Ha Hapaykd - MoOWiIHa amjukanyja 3a kenHepu - HamecTto rocture na cu
[opadyBaaT coO TalJeT, KeJIHEpUTE MOXKaT Ja T'0 CTOpaT Toa HamecTo HuUB. HapaukaTa ce ucmpaka
JTUPEKTHO BO KyjHaTa Wi 0apoT Ha ucT HaunH. OBaa aruIMKaiyja UM OBO3MOXYBa Ha KEeJTHEpUTE J1a
nperienysaat Tabesn co nH(GOpPMAaLUH 32 HApadKH, TUIaTeHU (PaKTypH U HHTETPaLlija co ONEPaTUBHHOT
CHCTEM.

5. INametHun pabotHu macu - lllupemeTo Ha MHTEpAKTHBHATA TEXHOJIOTHja BO CKOPO CHUTE JICJIOBHH
MpoLecH Ke MPOA0JIKMA ¥ BO HIHHHA, CO TOCEOEH aKIEHT Ha Moo0pyBame Ha HCKYCTBOTO Ha FOCTHTE.
Mery NOMHTEPECHUTE MOXHOCTHU 32 MIPUMEHA Ha MHTEPAaKTHBHA TEXHOJOI'Mja BO PECTOPAHUTE 32 KOU
ce oveKyBa Jla OuaaT MHOTY 1mobapyBaHU BO HIHIHA, € MHTepaKTUBHATA Tabna. MIHTepakTHBHATA Taba
OBO3MOKYBa WHTEPAaKTUBHO MperjenyBambe Ha MEHHTO, MHPOpPMAlMH 3a HCXpaHaTa, AWPEKTHO
HapadyBame (CHCTEMOT € ITOBP3aH CO KyjHaTa), IpOMEHa Ha M03aA1HaTa, IJIeJambe BUaea, CIIMKH UTH.
IIpeanocTuTe Ha MHTEPAKTUBHATA TEXHOJIOTHja IPUMEHIIMBA BO PECTOPAHUTE CE €BUICHTHH BO LIETHOT
IIPOLEC HA YCIyra, Ol CKpaTyBame Ha BPEMETO 3a Hapadka IO CO3JaBame IIOrojeMa BPEIHOCT 3a
TOCTHHOT MPEKY HHTEpaKTHBHA 3a0aBa (TOCTHH MOKE Jia Urpa IIaxX co IpyT TOCTHH BO PECTOPaH, MOXKe
Jla ce HCIpakaaT MOpaku, UTH.).
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et
Camnka 0p. 5 IlameTHa paboTHa Maca (HHTEpaKTHBHA TabJ1a)

TexHonorujaTa, JOKOJIKY HE € JIeJl 0] aMOMEHTOT Ha YTOCTUTENICKU 00jeKT, He MOXKe J1a Ouje mpuanHa
3a Joarame WM CO3JlaBamkbe HOBa BPEJHOCT Ha yciyraTta. BpaOotenute Tpeba ga ce mpwiaroaaTr Ha
HOBHUTE YCIIOBU 3a paboTa JIOKOJIKYy OpraHu3alyjaTa OAIyYd J1a BOBEAE TEXHOJOTHWja KAaKo Jel Ol
YCIIYKHHAOT TIPOIIEC.

CouujajaHu MeIuyMu

Co pa3BojoT Ha COLMjalTHUTE MEAUYMH, (JOpMHUpaH € HOB HAYMH Ha KOMYHHKaIMja CO TOCTHTE, KOj
BKJIy4yBa 3a€MHO CIIOZICITyBambe Ha CIIMKH, TEKCT U BU/IEO COApKMHA. TakBHOT HAYMH Ha KOMYHHKAIIHja
CO TEKOT Ha BPEMETO BIHMjaelle Ha MHOTY €KOHOMCKH M COLMjalHM acleKTH Ha YTOCTUTENICKHUTE
o0jexktn. ConujanHure MiaThopMu mnpeky VHTepHET UM OBO3MOXKYBaaT Ha TOCTUTE Ja TH
JTUTUTAIM3UPAaT CBOUTE MCKYCTBA M Ja TW CIIOJETAT CO IPYTHTE, a CO TOA Ja IO 3ajaKHAT HUBHUOT
coljanen cratyc. He e HUIITO HOBO IITO JIyFeTO cakaar Jia ro CIIO/IeIyBaaT CBOETO HETaTHBHO WIIN
MO3UTUBHO HCKYCTBO CO CBOMTe mpHjarend. Ho, co mpeMHHOT Ha KOMYHHKalujata oj OJHCKUTE
KpPYroBH Ha mpujatenu Ha MHTepHeT, TakBaTa KOMyHHKaIMja 001 coceMa HOBO 3Hauyeme. MokTa Ha
komyH#uKanuja co WOM (Word-of-mouth) Biujaenie Bp3 mpoMenara Ha CBeCTa Ha JI€JOBHHUTE CY0jeKTH
3a TpaHCIAPEHTHOCTA Ha IMOIaTOLUTE M KOMYHHUKAIMjaTa, IPOU3JIETyBa O] ICUXOJIOMIKHTE YOe yBamba
3a IOTpeOUTE Ha efHa JUYHOCT Ja TO CIIOJIENIM CBOETO HCKYCTBO (Z0OPO M JIOIIO) CO APYTHTE.

YrocTturenckute 00jeKTH ce MPUHYICHH Ja ro mpudaraT MpeAn3BUKOT IITO UM IO HyJaT COIHjaTHUTE
Mmpexu. KonnunHata ¥ KBanUTETOT Ha MH(QOpMAIMUTE IITO T'M JOCTUTHYBAaaT TOCTUTE BIIMjaeiie Ha
3roJIEMyBamETO Ha 3HACHETO IITO TOCTUTE I'0 MMAaaT MpeJ Aa IPUCTUIHAT BO YTOCTUTEICKUOT 00jeKT,
HO ¥ Ha HWBHATa HEMPEIBUJINBA MOK J]a BIIjaaT Ha IPYTUTE TOCTH MIPEKy KOMyHHKanuja co e-WOM.

Pedepennu

1. Ansel,D., Dyer,C., (Issue published: June 1, 1999) Cornell Hotel and Restaurant Administration
Quarterly, Volume: 40 issue: 3, page(s): 74-84

2. Laskarin, Azi¢, M., (2018) Upravljanje odnosima s gostima u turizmu i ugostiteljstvu, Sveuciliste u
Rijeci, Fakultet za menadzment u turizmu i ugostiteljstvu, Opatija

3. Lee, C., Sardeshmukh, S. R., Hallak R.: (2016) A qualitative study of innovation in the restaurant
industry, Routledge, Taylor & Francis Group, Antolia, str. 3.

4. METRO Chair of Innovation: (2016) Independent restaurateurs and Technology, what is the future?
Technology use and implementation barriers among European and Japanese independent restaurateurs,
str. 15.

5. Food tech connect: Infographic of the Week: Why Restaurants Are Investing in Mobile Payments &
Marketing (www.foodtechconnect.com)
6.https://www.expatwoman.com/ewfood/uae-dining/dubai-cafe-opens-complete-robot-staff
(mpuctaneno Ha 14.07.2021ron.
7.https://metro.co.uk/2019/08/18/restaurant-where-waiters-have-been-replaced-with-female-robots-
10589560/ (mpuctaneno ua 14.07.2021rox.)

162


http://www.foodtechconnect.com/
https://www.expatwoman.com/ewfood/uae-dining/dubai-cafe-opens-complete-robot-staff
https://metro.co.uk/2019/08/18/restaurant-where-waiters-have-been-replaced-with-female-robots-10589560/
https://metro.co.uk/2019/08/18/restaurant-where-waiters-have-been-replaced-with-female-robots-10589560/

Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

VJIK: 640.43:006.83(497.113)

THE REAL SITUATION OF PRESENCE AND REASONS FOR NON-
IMPLEMENTATION OF STANDARDS IN RESTAURANTS IN NOVI
SAD

Goran Gasparovskil
Founder & CEO, Gastronomy Research Center “GASTRO IC”, office@gastroic.org

Abstract

This paper will deal with the analysis of the real presence and quality of implementation of legally
mandatory standards such as HACCP, and others like GMP standards, in restaurants in the territory of
the city of Novi Sad, including the presence and quality of standardized operating procedures,
standardized recipes of gastronomic products and nutritional value when declaring products to guests.
The aim of the paper is to prove the hypothesis that most restaurants still do not have adequate
implementation of standards, although some such as HACCP have been mandatory since 2011, as well
as to uncover the real reasons for this. The key data were collected from the primary data source, ie.
from the field, from a sample of 250 restaurants operating in the wider territory of Novi Sad. All the
previous ones aim to get a realistic picture of the state of the profession and the quality of the
standardization of services, as well as to identify key problems, opportunities and potential solutions.
In addition to the above, a large amount of literature related to this issue was analysed so that the results
themselves could be compared and a temporal and spatial parallel within the profession could be drawn.

Kew words: HACCP, SOP, GMP, Standards, Gastronomy

Introduction
If we plan to grow the HoReCa sector at Balkan in 21st century, we have to first solve foundations of
hospitality, and that are: Food Safety and Business operation Standards.

HACCP and 15022000, as most famous standard, is globally recognized as the basis of a good any
Food Management Systems (FMS). HACCP was jointly developed by Pillsbury Organization and NASA in
1960°s with an objective to provide food products for astronaut consumption in space. It is a management tool
used to ensure food safety. HACCP is a very useful commercial business tool that be used to improve the quality
of food product; ensure safety of food products and reduce the risk of food poisoning. It is an internationally
recognized methodology for preventing food safety hazards. The goal for HACCP is to develop a system, which
is built on preventing problems before they occur.

Standardization is one of the main factors that will ensure social development of the region. This also
applies to the standardization of the gastronomic products (dishes) as well as all operational procedures
of restaurants. But to what extend are restaurants realistically abiding to the legal regulations in the field
of Food Safety and how many of them have successfully implemented and maintained HACCP and
FMS systems.

Regardless of the fact that some of these standards have existed over half a century, in Serbia, HACCP
has been mandatory since 2011, but inside information as fellow professional give totally different
intuition, that we still don’t follow GMP, even though majority of professionals know that they should
do it. The Problem is multidimensional and requires participation and good will from few different
parties involved:

e Restaurant owners (as investors)

e Restaurant chefs (as operators)

e Government bodies (as regulators & controllers)
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o Dedicated specialized employees or contractors (as specielized freelance experts)

The goal of this scientific paper is to conduct confidential database of realistic situation on the HoReCa
market, to prove/disprove initial hypotheses and to find potential further solutions to these problems.

First Section: Literary research & analysis

The term ‘‘Hazard analysis and critical control point (HACCP)’’ was first introduced in the European Directive
93/43/CE (1993). In the last two decades, the HACCP technique has been progressively been recognized as a
cost-effective procedure for ensuring food safety. Today, this methodology is internationally accepted as an
effective tool to deal with safety hazards which may arise in the food production process. Indeed, since the
adoption of the Codex Alimentarius ‘‘Guidelines for the application of the hazard analysis and critical control
point (HACCP) systems’’ and its subsequent revision ‘‘hazard analysis and critical control point system and
guidelines for its application’” (Codex, 1997), the application of its seven principles has become mandatory
requisites in the food worldwide production chain, in order to prevent the occurrence of food safety hazards to
final customers.

According to research conducted by Noronha (2004), the implementation of HACCP in Portuguese food industry
became compulsory in 1998 with the publication of the decree-law 67/98 that transpose to Portuguese law the
European Council Directive 43/93/EEC. This shows that other countries (in this case Portugal) have introduced
the regulatory necessity for HACCP implementation at least decade earlier then Serbia.

In 2007, data available from the EU indicate that about 90% of the European Union’s food industry is
made up of small or medium-sized enterprises (SMESs). In 2023, the food and drink industry within the
European Union is overwhelmingly composed of small and medium-sized enterprises (SMES).
According to Food Drink Europe, SMEs constitute 99% of the sector, highlighting the crucial role these
enterprises play in the industry. This significant proportion underscores the importance of supporting
SMEs to ensure the sustainability and growth of the EU's food industry. Given their dominance, SMEs
are integral not only to the economic framework but also to employment within the sector, providing
numerous jobs and contributing substantially to the industries overall productivity and innovation (Food
Drink Europe, 2023).

According to Mortimore (2001), HACCP can be defined as a ‘common-sense’’ approach to food safety
management, whose implementation is quite demanding. To this extent, it has to be stressed how its
practical roll out requires a mix of managerial, organizational and technical resources to cope with the
technical barriers it presents (Panisello & Quantick, 2001).

As Kumar and authors state in their research, HACCP system truly puts the responsibility for producing safe food
in the hands of industry, including not only management but also individuals who handle food products, rather
than relying on inspection only after food has been prepared. This is why staff training is such an important part
of the HACCP implementation process.

The aim of survey, which was conducted by Kokkinakis and colleagues. was to evaluate the changes in
the microbiological quality of locally produced/packed food following implementation of HACCP
systems in a company preparing prepacked sandwiches. The results show the positive effects that a
HACCP system, introduced in an ice cream factory, had on the microbiological quality of the final
product and the total quality/hygiene management.

It is widely recognized how the practical application of HACCP can be hindered by lack of time,
expertise, training, motivation, commitment and funding, being these issues particularly true in SMEs.

Hazard Analysis Critical Control Point (HACCP) is a system of food safety management that in the last
few decades has become an increasing part of national government and international strategy to reduce
the prevalence of food borne disease. Yet despite wide dissemination and scientific support of its
principles, successful HACCP implementation has been limited. There has been very little in-depth
consideration of the reasons behind this. Insights into the small business owners’ experiences with
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HACCP provide an understanding of the barriers in general which pointed out that external factors
linked to the control of their HACCP system impinge upon their motivation to develop it.

Based on the research conducted by Taylor and Taylor (2004), it is apparent that the initial presentation
of HACCP is important in its impact on subsequent knowledge (understanding and awareness), attitude
(motivation, outcome expectancy, self-efficacy and regulation) and in turn behavior (external, guideline
and environmental factors, competence and cueing mechanism). The way people understand and form
attitudes towards HACCP will be based initially on their first introduction to it, and work needs to be
done on making such introductions accessible, relevant and positive, with HACCP conveyed as an
important and necessary tool in combating food borne disease.

The authors state that emphasis on documentation needs to be lessened (paperwork should be at its
minimum), both in presentation and actual practice. Training, both for managers and staff, needs to be
made available, affordable and effective. Also, the need for customization of HACCP for small
businesses has been pointed out, because these companies have a different profile and different needs
to larger ones, and this has to be addressed. They require more specific help and guidance, and an
application of the principles of HACCP which suits their needs in particular. Ultimately, it is apparent
that HACCP barriers exist at knowledge, attitude and behavioral levels, and so a ‘quick-fix’ solution
aimed only at one of these is not going to work.

Authors, also point out that more research needs to be conducted in the future, and new methods such
as the qualitative psychological approach.

From analyzing the narrative interviews, it can be seen that there are a number of barriers to successful
HACCP implementation for small businesses. Interestingly, while the analysis led to the creation of
five main themes or group of reasons, within the scope of these five it is also possible to draw out
evidence in support of the eleven barriers using the Gilling-Taylor ‘Awareness to Adherence” Model
which also expands upon how it might work in practice, and demonstrates further how the barriers are
working at knowledge, attitude and behavioral levels to prevent successful HACCP implementation.

Reason group 1: The difficulty of HACCP - When they heard about HACCP for the first time, each of
the interviewees had found it difficult to take in and understand.

Reason group 2: The burden of HACCP - One of the main complaints that emerged from the interviews
was of HACCP as a burden. David described it as a ‘massive job’, and commented that in small
businesses in particular this was a problem because they didn’t have the staff or the time to deal with it.
Chris too found the most negative thing about HACCP was ‘the time and effort” involved, and more
than that actually ‘finding the time’. The majority of interviewed subjects said: “it’s a lot, there’s a lot
of written work to be done . . . we could do with having or employing one full person to do that job,
you know. It’s the time. It’s not rocket science.” Also, They repeatedly mention how busy their staff
are in relation to the carrying out, documenting and training of HACCP, and in this way creates the
impression of it as a burden to them and their companies. This paper also suggests that small businesses
do not have the time or the money to implement HACCP as successfully as they would like.

Reason group 3: HACCP as unnecessary - While most of the business owners said that they believed
there were certain benefits to implementing HACCP, in terms of food safety the impression they gave
was that they did not think it was necessary. HACCP itself they described in terms of documentation
only, and they asserted that there is nothing wrong with what they are doing anyway, that they are
already producing safe food, and that they haven’t had any problems without HACCP.

Reason group 4: Staff problems with HACCP - The majority of interviewed subjects stated that staff do

not understand or appreciate the importance of HACCP. They also pointed out numerous situations
where their staff has made mistakes or failed to do something related to food safety and treated HACCP
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as a ‘joke’, a ‘waste of time’. They stressed how difficult it is to get the staff involved with HACCP,
and moreover that staff motivation is ‘biggest problem’ in terms of successful implementation. Some
of the subjects had bad impression of HACCP consultants from their experience with the food
technologists who was not at all thorough in his checks and had the impression that they were not really
interested in HACCP any more than as something ‘tick off’.

Also, Noronha’s research (2004) stated that a major problem in the implementation of HACCP is the
fact the HACCP is often confused with the implementation of basic hygiene measures, which small
business owners don’t deem necessary to control and as basic knowledge, but when it comes to it the
staff often doesn’t abide by it.

Reason group 5: HACCP is not being controlled enough - The idea that HACCP is not thoroughly checked
was also brought up by some interview subjects who complained about it not being ‘strictly controlled’.
They seemed to be unhappy about these both because they would have liked more help, and also because
it made the effort gone to in doing things properly unrecognized and unrewarded. Involvement with
external enforcement should then reinforce these messages, reward positive efforts, and not make
HACCP seem just a ‘tick in the box’ form.

Similar to that, Noronha’s research (2004) showed that similar to other countries the implementation of
HACCP in small companies has been hindered by several reasons:
e lack of technical expertise,
lack of government commitment,
lack of customer and business demand,
financial constraints,
human resource constraints,
lack of expertise and/or technical support,
inadequate infrastructure and facilities and
lack of technical information in local language.

Bas., et al. (2007) concluded that lack of prerequisite programs (92.2%) was the key barrier identified
for all food businesses. While lack of knowledge about HACCP (83.5%), lack of time (88.7%), staff
turnover (80.9%), lack of employee motivation (83.5%), complicated terminology (87.0%) and lack of
personnel training (91.3) was the other most common barriers in food businesses.

Molnar and Pal (2020) concluded in their research that providing a comprehensive knowledge of the
HACCP system is significant for food industry, especially focusing on how to compile HACCP
manuals. So they conducted the research and practical guideline on how hospitality professionals can
compile their own HACCP manuals and which parts and elements it should contain.

Based on the results of the research conducted by Ms. Roganovi¢ in the territory of the city of Novi
Sad, as many as 71.1% of respondents stated that they do not regularly record temperatures in storage
chambers (refrigerators, stocks, and freezers), while only 28.9% of them stated the opposite. In
professional kitchens, and above all in those kitchens where the HACCP standard has been
implemented, there are records of temperatures in storage chambers that must be filled in once a day,
which is not often the case in practice. In situations where there is a large volume of work in the kitchen,
a smaller number of employees than the it is required, records are filled when there is excess free time
or before the end of the month, especially when the employees do not have the habit of keeping regular
records.. Also, at the end of both the first and second shifts, 44.6% of the respondents stated that the
work unit of the kitchen block are not cleaned and disinfected, which is quite disappointing data, and
55.4% stated the opposite. The data related to the question about controlling the central temperature of
heat-treated food during cooking, which is not at all surprising, shows that as many as 79.5% of
respondents agree with the statement that they do not control the central temperature of heat-treated
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food, and only 20.5% of respondents stated the opposite. All this shows that restaurants to a greater
extent do not adhere to the legally prescribed parameters and control measures intended to ensure food
safety, even if they state that they have implemented HACCP.

The interviewees in the study conducted by Albandary and Moran (2020) mentioned that Kelsius
provided FoodCheck training to all users. The managers reported that the length of the training session
was two hours per site, and that they seemed content with that. However, two other managers expressed
that they were not happy that, and that more time should have been allocated. One of them, who
manages 19 units, claimed that the time was too little for each individual group, and the other felt that
it was the greatest weakness of the FoodCheck installation process. The feedback from these managers
suggests that Kelsius should examine their training program and extend it. The training session time
should be longer in order to implement HACCP correctly. Alternatively, they could consider providing
video sessions for users to watch again and again, and this will be beneficial particularly for those who
do not have local agents.

Results have strongly suggested that digital systems enable information to be reported in an easier way,
and hence it is easier for managers to analyze data and detect any issues related to food safety. Two
managers selected the reporting method as the main advantage of the FoodCheck system. FoodCheck
has evidently helped in enhancing traceability in the system, making it much easier than with the paper-
based system. Additionally, with these electronic reports, it is possible for all managers to monitor any
site at any time, without needing to visit the site. As a part of this research, one objective was to
determine if software-based HACCP can assist in auditing or not. However, the manager who manages
115 sites felt that there were not any significant differences between FoodCheck and a traditional paper-
based system as regards auditing opposed to managers of slammer restaurants. As for the financial
benefit of applying FoodCheck the results in this study are not conclusive. Smaller restaurants stated
that implementation of such system saves them money, while large companies stated that there is no
benefits of applying it and refers to the system as a quite expensive on a larger scale.

Sozen and Hecer reported from literature that the barriers of HACCP in catering, foodservice and retail
industries is due to many factors; one of which is a lack of training.

Wilcock., et al. noted results revealed in a study that suggested that the main reason for workers not
applying HACCP rules was a lack of training. These authors also found that workers deem record
keeping as a labour-intensive task in a paper-based HACCP system, which requires a great deal of time
to implement.

However, FoodCheck replaced all paper-based documents, electronically. In addition to eliminating
paperwork through FoodCheck, it also enables greater accuracy of information and an easy way to store
documents, as conveyed by all managers in their interviews.

Bas., etal. (2007) in year 2007 found that in a paper-based HACCP system, only 16.5% of organizations
were taking and recording temperatures. 76.5% of managers claimed that the volume of paper required
was a major barrier to implementing FSMS. The same study, also found that the cost required for
implementing an HACCP system was the main factor for not adopting it.

A lack of understanding of HACCP was identified as one of the main barriers to its implementation
63.5% reported that they did not really know what HACCP was while 23.5% reported that it was too
complicated. Only 33.0% of managers said they had a food safety management system. About 31% of
the employees in food businesses had received basic food hygiene training. The majority of managers
(91.3%) identified improved customer confidence as a benefit of implementing a food safety
management system, and prevention of food poisoning (76.5%).This study, besides being one of most
influential in field of Food Safety, concluded that food safety practices implemented in food businesses
in Turkey in 2007 were as follows:
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Daily taking and recording food temperature upon receiving: 10.4% of companies

Daily taking and recording refrigerator/freezer temperature: 7% of companies

Daily taking and recording end-point temperatures of all cooked foods: 16.5% of companies
Daily taking and recording temperature of food on the serving line: 11.3% of companies
Periodically checking concentration of sanitizing solutions: 28.7% of companies
Periodically taking and recording dish machine temperature: 43.5% of companies

Has developed food storage procedures: 20% of companies

Has developed personnel hygiene procedures: 20.9% of companies

Has developed cleaning and disinfestation procedures: 20.9% of companies

Send food product samples to a laboratory for bacterial testing: 29.6% of companies

Take swabs of food production equipment and counters to determine bacterial count: 33.9% of
companies

The high percentage (92.2%) of managers agreed with the statement relating to the need for more checks
by the authorities. Its successful implementation, however, requires an understanding of its principles
and commitment to it through all levels in the workforce. However, the findings of this study indicated
that most of managerial staff and basic food handlers have not received basic food hygiene training.
Lack of prerequisite programs and inadequate physical conditions of facility were also identified as the
other main barriers. Developing and implementing written standard operating procedures in food
businesses are one of the first steps to build effective HACCP and other food safety systems in Turkey.
The practical implementation of hazard analysis and critical control point (HACCP) and in particular
the definition of the critical control points (CCPs) in the food industry is usually a complex structured
task. Paper conducted by Bertolini et al. (2007) addresses the issues of how quality/safety managers can
objectively and automatically implement the first and second principles of hazard analysis in the
application of HACCP, which is the identification of risk priorities and of the related CCPs, by means
of a structured, quantitative and qualitative methodology. Although use of specific software systems to
analyze/compare the different risks which may stem from production processes could be a valid support
tool to make the development of an HACCP system in a SME makes it easier and more effective, still
they lack of effectiveness in defining a straightforward and ‘‘automated’’ path for hazard assessment.

In research conducted by Maldonado et al. (2005) 160 Federal Inspection Type (TIF) enterprises were
surveyed, with a 58% response rate. Only 18% of the TIF enterprises interviewed had totally adopted
HACCP, while 20% did not have an interest in adoption. Implementation of HACCP has been to meet
requests from international markets and very specific domestic niches.

The norm and prior adoption of ISO 9000 had a direct influence on the implementation of HACCP.
The results show that investment in new equipment and microbiological tests of products accounted for
most of the implementation and operational costs, respectively.

The main benefit reported was reduction in microbial counts, while staff training was reported as a
significant problem.

Small businesses, that do not take the necessary measures to implement the HACCP system will slowly
be left out from the market, including the domestic market.

Most notably, 71% responded that staff time spent in system documentation was greater than expected,
while 59% underestimated the cost of external consultants.

71% and 65% of respondents, respectively said that their costs were the same or lower than expected
for managerial changes and structural changes in their companies.

From the four cost items showed in the study, product testing was indicated by 70.6% of respondents
as the cost item of major importance in HACCP operating, and in second place, staff training with
23.5% of the respondents.

Costs of production had changed as a direct result of HACCP implementation. Seventy-one percent
answered that their total costs of production had increased, but for 6% these costs had decreased, with
the rest of the respondents (23%) indicated no change in their costs.
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On the other hand, 35.3% indicated that managerial/supervisory time was irrelevant as cost item in
operating HACCP.

In previously conducted research on related topic (Gasparovski, 2019), it was concluded that
standardized recipe is a form in which all information that is important for a gastronomic product (dish)
can be expressed in detail, in a generally accepted manner in the field of gastronomy. A standardized
recipe is a recipe that has already been tried several times, adapted and retested for use in a specific
food industry and found to consistently produce the same quality of results and quantities each time the
exact procedures are used with the same type of equipment and the same quantity and quality of
ingredients. Practice in hospitality market has shown that standard recipes are crucial for maintaining
quality from preparation to presentation of traditional and contemporary cuisine and its sustainability
in many ways. Since the high turnover rate of employees represents a big risk in small hospitality
companies, standardized recipes make it possible to provide the same quality of food and presentation
(including the way of serving) in the event of a change in kitchen staff. Therefore, the development of
standardized recipes is crucial for the sustainability of food and gastronomic culture (Aydogdu &
Mizrak, 2017). The same authors also stated (Aydogdu & Mizrak, 2017) that standardization is one of
the main factors that will ensure social development of the region. This also applies to the
standardization of the gastronomic product. It is believed that standardized recipes will contribute to
businesses in terms of quality service, sustainability and efficiency. It is believed that standardized
recipes will have a protective effect on businesses against risk factors that can arise in many different
areas, from cost assessments, menu creation, Kitchen staff turnover to product supply due to seasonal
changes. Unlike amateur recipes, standardized recipes are adapted to the needs of each individual
kitchens and the systematization of culinary processes, but at the same time maintaining the standards
of quality and reliability of the final product. The preparation of well-written and accurate standardized
recipes is one of the basic duties of a professional chef in all forms of catering, as it involves much more
than the names of ingredients and general preparation steps. Standardized recipes determine total recipe
yields, portion sizes, food costs, allergen information, critical control points of the HACCP system,
sensory standardization, storage and serving procedures, information for serving gastronomic products
and set standards for temperature and time of heat treatment. They should be recorded in a consistent,
clear, and easily understandable form and should be readily available to all staff members.

As already defined and confirmed in the previous paper (Gasparovski, et al., 2020) the advantages of
using standardized recipes in the daily business of gastronomy workers are multiple and are reflected
in the provision of numerous benefits. The following stand out as the most important among them:
e Constant food quality,
Predictability of yield,
Predictability of costs,
Continuous nutritional content,
Food cost and waste control,
Efficiency of procurement and preparation procedures,
Control of inventory and work procedures,
Control of used work,
Increased self-confidence among employees i
Reduces risks and costs.

Second Section: Methodology and research area

As part of the research methodology, survey techniques based on questionnaire, field data collection,
analysis of the market, interviews and other scientific methods were used. When analyzing the literature,
an analysis method was used that was combined with graphical methods adapted to the topic of the
work. Also, after collection and analysis, all data were statistically processed in order to draw an
objective statement about their results. The conducted survey research was realized on the basis of one
online questionnaire, collecting data on market state and demand. The collection of data based on the
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created survey questionnaire was carried out in the period from January to May of 2024, in which 250
survey questionnaires were filled in by market representatives/restaurant establishments. The interview
was used as an applied scientific method aims to collect qualitative data. The form of the conducted
interview was a physical interaction between the interviewer and the respondent, up to 30 minutes in
length and with a more flexible structure based on survey questions and their look on the topic.
Interviewing was conducted in parallel with the survey research in the period from January to May of
2024. The respondents were workers of higher hierarchical positions in the aforementioned catering
establishments (chefs de cuisine, managers or owners). All qualitative answers were recorded by the
author of the paper and based on the processing of the data, the average attitude of the majority of
respondents in relation to the questions was established. After literary, research and field data collection
about implementation of different food standards in the restaurants were used, there followed a phase
of detailed statistical processing of all collected data. Statistical data processing was performed with the
help of Microsoft Office Excel Developer tool, Expert choice and Google forms statistics program.
Also, using the previously mentioned software, graphic presentations of pre-processed data were also
achieved.

The area of research of the conducted paper is oriented to the wider territory of the city of Novi Sad, as
a sample of optimal size and adequate relevance for the representation of the state of the hospitality
market of Serbia. Novi Sad has around 400 restaurants, and we have surveyed 250 of them. For the
sample to be as reliable as possible, it would be great if continuation of this research would be conducted
in Belgrade area, because then it would cover over 70% of Serbian restaurants.

The area of research represents an ideal location for investigation from a unigque cultural aspect, which
is distinctly multicultural.

Third Section: Initial hypotheses and research results

Only after the implementation of the previously described phase did the stage of the scientific process
come to, in which the results are analyzed and conclusions drawn, and then the conclusions in relation
to the initial set of hypotheses, which were:

e Hi: More than 80% of restaurants in the wider territory of Novi Sad do not have a HACCP
system at all or do not have an adequately implemented one.

e Hia: The reasons why restaurants do not have an adequately implemented HACCP system are
the same as in foreign literary sources, and our local market does not differ from global industry
problems and standards.

e Hip: The reasons why restaurants do not have an adequately implemented HACCP system have
not changed compared to the beginning of the 20th century when it was more widely accepted
by the industry.

e Hy: More than 80% of restaurants in the wider territory of Novi Sad do not have an adequately
conducted standardized recipes (if they have them at all).

e Hya: The reasons why restaurants do not have an adequate standardized recipes (if they have
them at all) are: lack of competency/knowledge, negligence, and lack of time.

e Hsj: More than 80% of restaurants in the wider territory of Novi Sad do not have a written
detailed SOP guidebook at all or do not use even it if they have it.

e Hasa: The reasons why restaurants do not have correctly implemented SOP guidebooks (if they
have them at all) are: lack of competency/knowledge, negligence, retroactive perspective and
lack of time.

o Hs: More than 80% of restaurants in the wider territory of Novi Sad do not have adequate
declaration for dishes/food they serve (nutritional and energy declaration is missing from the
menus).

o Haa: The reasons why restaurants do not have an adequate declaration (if they have them at all)
are: lack of competency/knowledge, negligence, cost.
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e Hs: Most restaurants are very interested and ready to pay a person outside the restaurant who
would manage and update all previous standards for them (implementation and control of GMP,
GHP, HACCP, standardizing and updating SR, prepared nutritional analysis for dishes and
menu) and occasionally came to the restaurant for monitoring.

In the figure below, it can be seen that 54% of the restaurants had admitted that they don’t have correctly
implemented or maintained HACCP standard system, and the remaining 46% ensured as that they have
everything up to date and correctly implemented. This research showed that from that 46% of
restaurants that said yes, have on average only 17% adequacy of found documentation, shown in Figure
3. That goes to show that 231 (92,4%) surveyed restaurants doesn’t have adequate HACCP documents
and only six restaurants have every document correctly constructed and relevant to the real situation in
the establishment. With these devastating results it can be concluded that hypothesis H; was proven.

M Yes M Yes

® No ® No

Figure 19. Restaurant responses (left) vs. real situation (right) about implementation of HACCP in restaurants.

With hypothesis Hi proven next two subhypothesis have to be addressed. Firstly, to which extent do
restaurant actually implemented these standards, and secondly, what are the reasons why restaurants
don’t implement and maintain HACCP standards. Results can be seen in Figures 2 and 3.

As showed in Figure 2, conducted market research is pointing out that 4 most significant reasons why
restaurants don’t implement HACCP are lack of knowledge about HACCP (63%), lack of time (76.3%),
lack of technical expertise (76.3%), and lack of government control and motivation (25.4%). Another
significant reason is inadequate infrastructure and facilities but that is not good enough reason by itself
if business owners consciously chooses such inadequate establishment when starting a food service
company. Other less significant reasons are financial constraints (13%), negligence (4.39%) and
untimeliness of newly opened restaurants (2.63%). Based on this results strong correlation can be drawn
between reasons provided by different authors (Bertolini, Noronha, Bas, etc.) in different parts of world
(Portugal, Mexico, Crete, Parma, etc.) and reasons provided by restaurants in Novi Sad, Serbia, in the
year of 2024.
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*results are showed in percentage of responeds

It's expensive

It takes a lot of time 076%
It's too complicated

It is unnecessary

It slows down the business too much 076%
It is impossible to do

Newly opened restaurant

00 00 00 01 01 01

Figure 20. Realistic reasons why restaurants don’t implement HACCP standards.

*results are showed in percentage of responeds

None of the below

Nutritional analysis

Product description and intended use
Registry of suppliers & traceability 41,2
HACCP plan validation summary
Detailed verification docs
Detailed monitoring docs
Production flow diagrams

SOP & SSOP Manual

Analysis of food hazards

Compliance of the implemented checklist
Customer Reclamation doc

0 10 20 30 40 50
Figure 21. Extent to which restaurants have implemented the HACCP.

It is important to state that only 2.8% of restaurants have SOP manuals, and 2/3 of them are not
constructed for the purpose of practical implementation as reminder and educational tool for newly
recruited employees. This is devastating data, because this and SR standards are the best ways to reduce
costs of high turnover in restaurant industry. Now, let’s discuss the results of realistic presence of
standardized recipes (SR) in restaurants of Novi Sad. With these primary results we can see that 68.4%
restaurants admits that they don’t even have SR documentation. As it can be seen in the Figure 4, only
31,6% of restaurants said they have SR documentation, with majority don’t even understanding what it
is, which can be easily seen from the qualitative interviews with the chefs and managers who though
that standardized recipes were just regular everyday recipes which we all are familiar with. Another
troublesome data is that from that 31.6% restaurants, those who have SR, on average there is present
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37.8% adequacy of documentation, which brings down the number of restaurants who have correctly
implemented SR standards to neglectful 11.9%.

M Yes

H No

Figure 22. The real presence of standardized recipes in restaurants
When it comes to the elements of SR standards, we can see in Figure 5 that none of the 250 restaurant
had 23.8% of SR element present, which is almost one quarter of the documentation.

Artistic name 45,5

Market name —— 81,8
Bar/QRcode | 0O
Backstory about dish 18,2
Photo 45,5
No. portions 9,1
Portion size 63,6
Prep time 9,1
Ala minute / A la carte time 54,6

Authorname | O
Date of creation 4,5

Seasonality & 0,8

Food cost 45,5
Normative
Waste %
Energetic i nutrititional value
Alergy info
Storage method
Sensory profile
Recipe
Equipment List
None of the above

81,8
36,4

36,4
45,5

63,6
18,2

0 20 40 60 80 100

Figure 23. Realistic picture of present elements in standardized recipes. Results are in shown
in %.
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It's expensive

It takes a lot of time
It's too complicated 100%
It is unnecessary

It slows down the business too much

It is impossible to do

Other
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Figure 24. Realistic reasons why restaurants don’t implement SR standards. Results are in
shown in %.

In Figure 6. it is represented the real reasons why restaurants don’t have adequately implemented SR
standards, with 3 most significant being lack of competency/knowledge, negligence, and lack of time
From the Figure 5 we can conclude that elements of standardized recipes which are the biggest pain
points and areas for future improvement are digitalization and adequate registration of documents via
QR code and/or unique 1D number, information about author of the dish and date of creation, seasonality
of the dish, energetic and nutritional value and detailed quantitative sensory profile of the dish.

From another question which was asked at the interview, 13% restaurant representatives said that they had
nutritional value for all dishes, but from Figure 5 we can see that they didn’t include it in SR standard where it
should be present.

In the interview, restaurant owners and managers were asked to rate on Likert scale (from 1 to 5, in order of least
to most significant, respectively) how much would it mean to them to have a trained and competent person outside
the restaurant who would manage and update all previous standards for them (setting and control of GMP, GHP,
HACCP, SR, prepare nutritional analysis for dishes and menu and/ or prepared declarations for meals) and
occasionally came to the restaurant for monitoring purposes. The results were very obvious as it can be seen from
Figure 7, the results are almost unanimous with 85% of restaurants saying it “We absolutely need that” and even
1 restaurant having outside person for it.
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Figure 25. Restaurant need for outsource specialized services regarding implementation and
maintenance of standards.

But when they were asked in the interview how much is their restaurant willing to pay for such a
service (on a monthly basis) the results were contradictory to the previous statement for demand, with
majority (69.2%) of them agreeing to amount up to 100€, and some of them (55.1%) to amount up to
200¢€.

Figure 26. Realistic willingness to pay for expert outsource standard service, paid monthly.
Conclusion

In the previous section we had analyzed, discussed, verified and proven that majority (more than 80%)
of restaurants in the wider territory of Novi Sad do not have all of previously mentioned food related
standards or do not have it adequately implemented in the sense of its required elements, or correctness
of the same. It was concluded that reasons why restaurants do not have an adequately implemented
HACCP system are the in big correlation if not same as in foreign literary sources, and our local market
does not differ from global industry problems and standards. The reasons why restaurants do not have
an adequately implemented HACCP system have not changed compared to the end of the 20th century
when it was more widely accepted by the industry.

More than 80% of restaurants in the wider territory of Novi Sad do not have adequately conducted
standardized recipes (if they have them at all). The reasons for that are: lack of competency/technical
expertise/knowledge/understanding, negligence, and lack of time.

Most local restaurants have the need for easier way to implement and maintain standard, preferably by
outsourcing this portion of the work to expertized contractors who would do this for them.
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Realistic situation in the restaurant industry is as troublesome as predicted with previously mentioned
hypotheses, and we still don’t have enough restaurants who implement GMP standard in their
businesses. The situation is similar to global industry situation, with bigger deficit of implementation
in Serbia, due to the larger lack of regular government controls and sanctions. Reasons of not
implementation are the same.

Based on all previous data, few solutions can be proposed. Popularization of new specialized hospitality
jobs complementary but needed to the restaurant business, such as: Quality Managers (standards),
gastronomy consultants and gastro freelancers. This will be a opportunities for newer generations of
professionals who are interested in working in hospitality sector but in a different manner. Next, our
profession is in a dire need for better education about standards which is focused on practical
implementation and outcomes. Also, wider adaptation of HACCP and other standard digitization and
use of Al to speed up the process of drawing up, monitoring and verifying standards, as well as ways
to automate it/make it less demanding for already overworked restaurant workforce.

One thing that we concluded from the interviews was that there is a urgent need for more frequent and
stricter regulatory as well as not corrupted field control which monitors quality level of implementation
of these standards in the restaurant establishments. This could be easily solved with construction of
national public database with restaurant rang list with names of restaurants and number of acquired
points / risk and quality level assessment. With previously listed solutions there would arise a lot of
opportunities for future improvement of the industry, and the reason for the dedicated hard work of
motivated individuals.
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COLHMNJAJTHUTE MEJIMYMMU KAKO YCIIEHIHA AJIATKA 3A
HNPOMOIINJA HA TYPU3MOT BO PEITYBJIMUKA CEBEPHA
MAKE/TOHHNJA

Monuka Apcosal
!Acucrent noxrop, ExoHOoMcKn pakynrer — Yausepsuter ,,I'ore Jemaen -I1ITum,
monika.arsova@ugd.edu.mk

AncTpakr

[Mnardopmure 3a conujamuu Mmenuymu kako dejcoyk, MHcTarpam u Jytjyo ce Mery HajKOPHUCTEHUTE
aJIaTKU 32 MApKETUHT BO TYPHUCTHYKHOT CEKTOP, BO CBETCKH PAMKH.

MapKeTHHTOT Ha COIMjTHITE MEIMYMH 32 TYPUCTUYKHAOT CEKTOP MOJKE J1a OBO3MOKH TojieM Opoj Ha
OeHeHINU KaKo IITO ce: 3roJieMyBame Ha CBECHOCTA 332 OPEH/IOT, Kperpame MPHUBJIIeYHa COAPKUHA
KO0ja Ke ja 3roJIeMH IIOBP3aHOCTA CO IMyOJIMKaTa, yBUJI BO OIHECYBAKETO HA TIOTCHIIMjTHUTE U TEKOBHH
MOTPOLTYBa4H, IPAJCHE IIBPCTU BPCKH CO MOTPOIIYBAYUTE H JP.

VYiorata Ha colMjaTHUTE MEIMYMH BO TIPOMOIIMja HA TYPUCTHUYKUTE OJI0ETIeKja € TIOBeKe O] BaXKHa,
ako ce 3abenexu ¢paxToT Aeka Bo 2023 ronuHa Bo MakenoHuja noBeke ox 88% o JoMakUHCTBAaTa
umaiie nipuctan g0 MatepHer. O BKYNHOTO HaceleHUe KOe IITO € Ha Bo3pacT ol 15 1o 74 roauHu
Hayn 85% onx HUB KopucTaT MHTEpHET U Toa 68% Toa ro MpaBart MoBeke MaTy BO JCHOT.
HckopucTeHOCTa Ha COLMjalTHUTE MEANYMH BO IIPOMOIIMja HA TyPUCTUYKH 00elexja, Ha MakenoHuja
BO CTPAaHCKHUTE 3€MjH, YKa)KyBa Ha MM0oJ00pYBama BO IMOCICIHUTE TOAWHH ME'yTOa MOCTOM MOKHOCT
3a yIITe HOrojieMa HCKOPHCTEHOCT Ha MOYKHOCTHTE IITO COLIMjTHUTE MEIMYMH KaKo ajlaTKa HyJAaT.
MapKeTUHTOT Ha COIUjaJIHUTE MEIAWYMH BO PaMKH Ha CEKTOPOT TypH3aMm, 3a Jia Oujue Hajaoopo
WCKOPHUCTEH M Ja T'M JajJe MOCAKyBaHHTE Pe3yJTaTH Tpeba Aa TM CleAd HajaoOpuTe NMpPaKkTHKH:
Kpeupame Ha JI00pa MapKeTHHT CTpaTerHja, CeeKTUPame Ha HajmoOpUTe COLWjaHU TUIAThOpPMHU,
Kpenpame Ha TPUBJICYHA M WHTEPAKTUBHA COJPXKHMHA, CICICHE Ha PE3ylNTaTUTe U IPEB3EMarbe
KOPEKTHUBHH aKIHH.

Knyunu 360poeu: ceecnocm, unmeprnem, cmpamezuja, COOPAHCUHA

1. Bosexn

Typu3aMoT Kako CEKTOp € ceKoraiml BO IOJeM, a HEroBaTa BaXXKHOCT € TOJIeMa U ce IJIe[a MpeKy
MoBeKe AacmeKkTH: Hocu OOorarcTBO, M3JIOKEHOCT, pacT M BpadoTyBama, pa3Boj Ha
HHQPaCTPyKTypaTa, COLMjaTHN NPEIHOCTH, OM3HUC MOXKHOCTH U Cil. [Ipyr BaskeH acHeKT Koj ce
pa3BHBa MpeKy TYpU3MOT € pa3MeHa Ha KYJITYPHH BPEIHOCTH NOMeEly JIOKAIIHOTO HacelleHHe U
TypUcTUTE. BiinjaHueTo Ha pa3BojoT HA TYPU3MOT € IIPABOIPOIOPLUOHANIEH CO Pa3BOjOT HA MHOTY
JPYTH UHIYCTPUCKU I'PAaHKH M CEKTOPU BO PAMKH Ha €IJHA 3€Mja, KaKO LITO C€ YTOCTHTEJICTBOTO,
TPTOBHja, TPAHCIIOPTOT H JIp.

Typusmor Bo Pemybnmuka C. MakenoHuja 1mocToM MHOTY OfJlaMHa, a HETOBOT pa3BOj OJIU BO
HaropHa JIMHHUja BO IMocjeqHuTe roguHu. [locrojar rosem Opoj Ha TYPUCTHUYKH aTpakiMd KOU
MPUBJIEKYBaaT TYPUCTH U MPHUTOA HyAAT AOHOJIHUTEIHH YCIIyrd 3a HUB. [locTojaT MHOTY HauYMHM
3a HUBHO IIPUBJICKYBabe, HO HajBAKHO OJ1 CE € J1a ce JIONpe 10 HUB, 3 J1a CIYIIHAT 32 MOCTOCHETO
Ha JIeJ OJ] aTpaKIUUTe.

Hauwnute 3a npHBICKyBame Ha TYPUCTH, OJHOCHO IOCETa HA CTPAHCKH JKHTEIH BO 3eMjaTa ce
MHOTYOPOjHH, a UCTO TaKa U CO Pa3IMYHU KapaKTEPUCTHUKU KOM MOXKE Jla OUJaT TO3UTUBHU WU
HETaTHBHU BO JIaJIcH MOMEHT. ETHO 0/1 HajyCHeNIHUTe HAaYMHU TPEKY KOj MOJKE J1a Ce TMPHBJIeYaT
TYPHCTHTE BO 3eMjaTa ¢ HCKOPHUCTYBame Ha MAPKETUHTOT Ha COIMjATHUTE MEINYMH, KaKO alaTKa
KOja BO HajrojieMa Mepa € OecruiaTHa M HyJM MOKHOCT Ha Haje(MKacCeH HAYMH Jia CE JIONpe JI0

178


mailto:monika.arsova@ugd.edu.mk

Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

royieM Opoj Ha MOTEHIMjaTHA TOCETHTENN 32 MHOTY KPaTKO BpeMe. MOKHOCTHTE 32 Kpeupame Ha
Pa3IMYHU COIPKMHU Ha OBHE MIaT(HOPMH I01aBaat yIITe noroieM eekT Bp3 MPUBJICKYBAHETO Ha
TypHUCTHUTE.

2. Typusmor Bo Peny0iinka CepepHa MakegoHHja — aKTyeJIHAa COCTOj0a

TypusMoT BO 3eMjara gaTHpa MHOTY OJJiaMHa, YIITE€ OJf MO4YeTOKOT Ha XX BEK W OJ TOrail
MOCTOjaHO ce pa3uBa. Kako mMOriaaBHM TYpHCTHYKM IECTHHAIIMHM KOM MOXE Ja Ce CIIOMEHAT BO
3emjata ce: rimaBHHOT Tpax Ckomje, rpagor OXxpwul, HalMOHAJIHM NApKOBH Kako MaBpoBo,
lammauna u cn. Ucrto Taka, Mmoxe ga ce cmomeHar Crobu, Koxuno, Mapkosu Kymm u apyru
JIOKaIHH.

Cnuka 1: Typuctuuku atpakiuu Bo Permy6nuka C. Makenonuja

Picture 1: Tourist attractions in the Republic of N. Macedonia

Hacokute Ha pa3Boj Ha Typu3MOT BO MakeJOHHMja OJaT BO HAaropHa JIMHHUja, OJHOCHO IMOCTOU
YHaIpeIyBame 0]l aClieKT Ha 3rojieMeH Opoj Ha TYpHCTH M pealn3upaHu HokeBama. HampaseHa e
aHanm3a Ha Opoj Ha TYpHUCTH U OpOj Ha HOKeBama BO Mecel] MapT, criopenoeHo 3a nepuoy ox 2020
1o 2024ronuna. O rpadukoH 1 Moxke 1a ce 3a0emnexe TPEHIO0T Ha 3roJIeMyBarba 110 0JJHOC Ha JIBaTa
napametpu (Opoj Ha TYpHUCTH Kako U OpOjoT Ha HOKeBama) BO Mecell MapT 011 4Te TOJ1HU.

[ToctojaT rosnem Opoj Ha (hakTOpu KOM MMaaT CBOE BIIMjaHHE BP3 TPEHAOT Ha 3rojieMyBambe Ha
OpojoT Ha TYPUCTH KOU TH MOCETUIIE TYPUCTHUKUTE aTpakK BO MakeloH1ja U CeKaKo 3rojeMeH
OpojoT Ha HOKeBama Ko ce ocTBapmiie. Ho, McTo Taka o1 €1Ha CTpaHa MOJKE J1a Ce 3eM€e BO IPEJIBH
JieKka OpojoT Ha TYPUCTH M OCTBApEHH HOKeBama OM O MOKeOHW yIITe TOroJIeM ako To Hemalle
BIMjaHHETO Ha TNaHaeMujara npeausBukaHa ox Kosual9. HMcro Taka, 3aBpLIyBameTo Ha
MaHJeMrjaTa CH MMa CBOE BIIMjaHWE akKo 3a0eneknMe JeKa 0coOeHO Kaj OpojoT Ha CTPaHCKHU
TYpPUCTH MMaMe 3rojJeMyBambe BO CeKoja mociefoBaresHa roguHa. Jpyru ¢aktopu Koum uUMaat
BIMjaHUE Bp3 3rOJEMEHHOT Opoj HAa TYpUCTH M HOKEBamba € BIIOKYBAHKETO BO MapKETHHT
KaMIamuTe KO ATEHIMjaTa 3a IMPOMOIIHja W TOJ(PIIKA HA TYPU3MOT T'M MPaBaT BO CTPAHCKHUTE
3eMju. 3rojieMeHHOT OyIIeT W JOCEroT 10 MOTEHIWjaHU TYpUCTH CE 3rojeMeyBaaT coO TeK Ha
TOAMHUTE, 3a IITO Ke cTaHe 300p BO MpPOJOJDKEHHE, a BOEAHO HMMa TrOJEMO BIMjaHHE Bp3
3roJieMyBameTo Ha OpojoT Ha TypucTH. ([pkaBeH 3aBox 3a cratucTuka, 2020)
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I'padukon 1: Bpoj Ha TypucTH 1 6poj Ha HOKeBama Bo Mecell MapT (2020 — 2024r)

Chart 1: Number of tourists and number of overnight stays in the month of March (2020 - 2024)

Bnujanuero Ha nangemujata npeaussukana ox Kosun 19, Bp3 6pojoT Ha TYpUCTH KaKO TOMALIHU

TakKa M CTPaHCKH MOXKE JIa Ce MpUKake HU3 OpPOjKH, a € TIpUKa»kaHo Bo Tabena 1.

Tabena 1: Bimjanue Ha KoBua 19 Bp3 Typusmot Bo criopendeH nepuon mapt 2019t u mapt 2020r

Tabel 1: Impact of Covid 19 on tourism in the comparative period March 2019 and March 2020

IlapameTpu: IIpoueHT:

bpoj na typuctu Mapt 2020r / mapt 20191
-67.3%

bpoj Ha HOKeBama Mapt 2020r / mapt 20191
-62.8 %

bpoj Ha nomantHu TypHucTH Maprt 2020r / mapt 20191
-60.5 %

Bpoj Ha cTpancku Typuctu Maprt 2020r / mapt 20191
-70.4 %
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Mosxe na ce 3abenexu jJeka Bo cekoj on nmapamerpure (Opoj Ha TypucTH, OpOj Ha HOKEeBama, Opoj
Ha JOMAIITHU TYPUCTH, OpOj Ha CTPAHCKH TYPUCTH) MMaMe HamanyBarmbe Bo ogHoc Ha 2019 roaunHa,
mpes] MoYeToKoT Ha nmangemujata. OcoOEHO € BaXKHO Jla ce CIIOMEHE JIeKa HajToJIeM MPOICHT Ha
HaMalyBambe UMaMe Kaj Op0joT Ha CTPAHCKHU TYPHUCTH IITO CE IOJDKU Ha PA3THYHUTE PECTPUKTUBHU
MEpKH Kou Oea peB3eMaH! O] CEKO0ja 3eMja.

3royieMeHHOT OpOj Ha TYPHUCTH CEKaKO € T0J] BIMjaHHe Ha 3aBpiicHaTa ¢a3a Ha MaHJeMujaTa, HO
OJI Ipyra CTpaHa roJieMo BJHMjaHHE UMa MAapKETHHIOT Ha COLUjaTHUTE MEIMYMH 33 TYPH3MOT BO
Makenonunja. OIHOCHO, BIOXYBameTO Ha (UHAHCHUCKH CPEJICTBA KAaKO W KPEHPAmETO Ha
MapKeTHHI CTpPAaTeTHH W KaMIlakbHi 3a TMPHUBJICKYBalbe Ha TYPUCTUTE € OCOOCHO BakHO. Bo
MPOJOJDKEHUE Ke ce CIIOMEHE Ba)KHOCTA KOja MAPKETHHIOT Ha COLMjaTHUTE MEIUYMHU IO MMa BO
NPOMOILIMja Ha TYPUCTUYKHU aKTPAKIIMX M BOOIIITO HAa TYPU3MOT BO €/1HA 3eMja.

3. BajkHOoCTa HA MAPKETHHIOT HA COLMjaTHU MeIHYMH

ExoHOMCKHTE EHTUTETH KOU MMaaT TYPUCTHYKH aKTUBHOCTH CBOETO MPHCYCTBO HAa COLMjATHUTE
MpEXH Mopa Jia TO yHalpenyBaaT W ojipxyBaar. lIpuumnara 3a Toa € Bo QakToT aeka 4,55
MWJIHjapAx Jyre aKTHBHO TH KOPHCTAT COIMjaIHUTe MEIUYMH, U HajroieMm aen on HuB 15% of
OyZHM 9acOBM TW KOPHCTAT 3a J]a TH KOPUCTAT courjanante Mmeanymu. (Reservio, 2024)

Cratuctukara Ha Ti00alHaTa TypUCTHYKAa MHIYCTpHja yKakyBa Jeka Kaj reHepamuja Z (12-
27rovHM) HAJTOJIEMO BIIMjaHUE BpP3 JIOHECYBame OJUIYKM 3a MaTyBame HMa IuiaTdopmara
Instagram, xaj 46% oz HuB, noaeka kaj 50% Biamjanuero goara oxg Facebook. On apyra crpana kaj
51% on Millennials (28 — 43roguHu) CTaBOT € JAeKa AeKa HUBHUTE OJTyKH 32 MMaTyBame ce O]
BJIMjaHUE WM WHCTIMPUPaHU of1 MHTepakiunTe Ha PejcOyk. OcobeHo € BaxKHO /1a ce ClIOMEHe JeKa
Millennials Bo cBeTckara nomynanuja ydectyBaat co 31,5%. (Tas, 2024)

[IpBroT, HajBaXKEH YEKOP BO KpeHpame Ha MapKETHHI 33 COLMjaJHUTE MEAUYMH € Kpeupame Ha
MapKeTHHT cTpaTrerrja 3a Typu3MOT. KpewpameTo Ha MapKeTHHI CTpaTerdjara 3a TypHu3am
3all04HYyBa CO Kpeupame Ha IuiaH. [Torpe6Ho e 1o0pa opraHusanuja U CEKako Ja ce UCKOPHUCTAT
npolecuTe Ha aBToMaTH3aluja Bo Hajronema Mepa. (Fonseca, 2021)

Bnujanuero Ha MapKeTHHI CTpaTerwjata Bp3 [CIIOBHHUTE OIEpallMd KOM ce MpeB3eMaar e
MOBEKEKPATHO:

[Mono6po pasdupame Ha myOaHKaTa

JacHo nepuHMpame Ha NPOJAKHUTE TOUKH

HaBenyBame Ha akTHBHOCTUTE KOH K€ IOBEIAT JO OCTBapyBam-e Ha LETUTE
OTkpuBame Ha aKTUBHOCTUTE HA KOHKYPEHTHUTE

Bo ctparermjata ¢ MHOTY BaXHO na OWIIe OpeIeH M THUIIOT HAa MapKETHHT Ha COITHjaTHHUTE
MeINyMHU KOj ke Oune ynotpeOyBaH, a IpUTOa Ha Pacloyiarale CT0jaT HEKOJIKY THIIOBH KOH Ce
npercraBeHu Bo Tabena 2. (Tjoe, 2022)
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Tabena 2: Pa3nuuHu BUAOBH HAa MAPKETHHT HA COIMjATHU MEANYMHU

Tabel 2: Different kinds of social media marketing

Crpareruu 3a aHra)xMaH U pact

Buj Ha MapKeTHHT HA COLMjaJTHH MeIMYMH Kapakrepuctuku
Ynotpeba Ha najkoBH (1omarama), KOMEHTapH,
Engagement and growth strategies CIIOJIEITyBarha

Organic social media marketing
OprasHcky MapKeTHHT Ha COIMjaIHUTE METUYMU

Kpeupame Ha oprancka conp:KuHa 3a
NaTyBamkaTa, OTHOCHO ONTUMH3UPAkE HA
KBAJIUTETOT Ha 00jaBUTE KOU OJIaT OHJIAjH

Paid social media marketing.
[ImaTen MapKeTHHT Ha COIMjATHA MEINYMH

[pexy miaTeHn peKiiaMu ce TapreTupaar
HOTEHIMjATHU KJIMEHTH CIIOPE BO3pacT,
JIOKaInuja, 3aHUMambe U CII.

Copywriting for organic content
[MunryBame 3a opraHcka CoApKuHa

Ycnyrure 3a reonokaiyja, kako mro ce Meet
Up, mperiienyBame CTpaHuu kako Tripadvisor,
CTpaHUIIM 32 00eTIeKyBamke, KaKo IITO €
Pinterest, n ycnyru 3a crioieyBame BUACO KaKO
YouTube, cute KOpUCTaT OpraHcka CoApKUHA
3a MaTyBame 3a J1a IPOMOBHPAAT MPOU3BOM,
YCIYyIru 1 J€CTUHALIUU.

Building a brand online
I'paneme OpeHn HA HHTEPHET

TOHOT, CTHJIOT 1 KOH3UCTEHTHOCTA Ha
COAPKUHHUTE 32 MAaTyBamke UM JaBaaT Ha
KIIMEHTHUTE TIPB BIICYATOK 32 TOA KAKO
¢byHKIMOHUpPaA OU3HUCOT.

Crnenen, BakeH YEKOp BO KpeHpame Ha MapKeTHHI cTpaTerujata € u30op Ha miaTQopMu Ha
COLIMjaTHATE MEAMYMH KOHW C€ HajcOOIBETHH 3a yrorpeba. [lpm m3bop Ha HajnoOpu riardopmm,
OpeHIOT MOpa Ja BUAW KOW OJf HMB BO HajrojieMa Mepa T MOANpXKyBa LEIUTe KoW Tpeba na ce
MOCTUTHAT, a ce JieNl OJ] cTparerujaTa W IuiaHoT. IIlnmardopmure Ha conMjalHUTE MEAUYMH HYyIAT
Pa3IMYHNA MOKHOCTH, OJTHOCHO HCIIOJHYBamkE Ha Pa3lIMuHH [EIH U OTTYKa, NPOIECOT Ha CEeNCKIHja
Tpeba ma Ouse Bp3 O6a3za Ha mpeTxoaHa anamusza. (Mankind digital, 2024)

[Ipakcara mokaxyBa Jieka HajmoOpu IaTGopmMu 3a CIIoIeTyBarmke COIPIKUHA 32 MTaTyBamkE Ce:

Facebook
Instagram
LinkedIn
Snapchat
TikTok
Pinterest
Youtube

VVVYVYVYVYYVYVY

Kako mrTo mpeTrxomHO € CIIOMEHAaTo, CeKoja oA TUIATGOPMUTE HA COLMjATHUTE MPEXH HYAH
MOKHOCT 3a OCTBApyBambe Ha Pa3iMYHH LEJH [1a TaKa Ha CeKoja OJ] HUB Ce MPEeB3eMaar pasiniyHu
aktuBHOCTHU. McTO Taka, BO paMKH Ha eHa IuiarhopMa MOXKe 1a ce MpeB3eMa pa3inyHa aKkiuja Bo
JaJieH BPEMEHCKH TIePUOJI 3aBUCHO 01 oTpebuTe. Bo nponomkenue ke Ounar npeTcTaBeHu HeKOU
OJl COLMjaJJHUTe MEIUyMH, OJHOCHO IUIaT(POPMHUTE M AKTHBHOCTHTE IITO MOXE JAa Ouaat
MpeB3eMaHu Ha HUB, co 1e mpoMonrja Ha TypusMot. (Khan, Senin, Zulfigar, Ashfaq, 2022)
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Tabena 3: [Inardpopmu Ha COLUjaTHU MEIMYMH U MOKHH aKTHBHOCTH Ha HHB

Tabel 3: Social media platforms and possible activities on them

Inargopma AKTHBHOCTH

- CroenyBarme Ha BUCOKOKBAITHTETHH
¢dororpadun u Buzea;

- OnpikyBame Ha CTpaHaTa Co CBEXa COJPIKHHA;

- Vnorpe6a na Facebook Ads;

- ITpunpysxyBame BO peleBaHTHU IPYIH Ha
Facebook

- Kopucreme Ha Instagram Stories ox mosannHara
Ha OHM3HHMCOT, CO LEd KpeHpame YyBCTBO Ha
€KCKJIy3MBHOCT Kaj MOTECHIMjAIHUTE KJIMEHTH;

- Copabotka co uH(IyeHCepH 3a IpPOMOLMja Ha
HOHY/IH;

- Vnorpeba Ha peleBaHTHH XaIITaroBH;

- BriydyBame Ha CICAOCHHLUTE U KIHEHTUTE CO
0JIroBaparme BO KOMEHTAp

- Kpeupame Ha BUCOKOKBAIHTETHU BUJIEA,;

- Kopucreme Ha HACOUCHH PEKJIaMH Jia Ce AOMPE 10
MOTEHIMjTHATE KIHCHTH,;

- Copabortka co jyTybepu u HH(IyeHCepH;

- Kpuepare Ha BUPTYCITHH TypH

- Co3naBame Ha HHCIIMPATUBHY Ta0JIH 32
natyBame Ha Pinterest kou ja mpukaxyBaar
JleCTHHAIMjaTa, HCKYCTBAaTa H aKTHBHOCTHTE IITO
ce HyJar,

- Kopucremwe Ha peneBaHTHH KIIy4HH 300pOBH BO
HACJIOBHTE;

- Copabotka co nH(IIyeHCepHu U Oiorepu

Bo Ttabena 3 ce mpukaxaHu jgen o IUIATHOPMUTE KOM CTOjaT Ha pacrojiarame 3a Ja ce
MPOMOBHUPAAT PA3TUYHHU MPOU3BOIH, TOHYIU U YCIYTH BO PAMKH HA TYPU3MOT.

Cexkoja o oBHE aKTUBHOCTH MOXe Jla Ouze mpeB3eMeHa o/ CTpaHa Ha eHa HallMOHAJIHA 3eMja BO
MIPOMOITHja Ha CBOjOT Typu3aM. Bo Taa Hacoka 3eMjuTe MMaaT PasIuIHH MOXXHOCTH, OJHOCHO
NpPEKy pa3iInyHA aKTHBHOCTH MOJKE Jla Ce IPOMBHpAaT Kaj crpanckute Typucti: (Shriharsha, 2023)

o Kpeupame na Facebook mpodunu kou Bo cBoeTo nMa ja UMaaT 3eMjata
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e [llogmpmka w mpomomnMja HA pa3IUMYHM OOYKM M TPEHHH3H BO OJHOC HA
COLIMjalTHUTE MEJMYMH BO MTPOMOIIHja Ha TYPU3MOT

e Kpeupame Ha NpHBATHO-jaBHM MAapPTHEPCTBA 3a IMOMaramke M IPOMOIMja Ha
TypU3MOT

e Kopucreme Ha HH(IyeHCcepU BO IPOMOLIMja Ha 3eMjaTa

TypuUCTHUYKHOT Tiejcark MOCTOjaHO Ce€ MEHyBa II0J] BiWjaHHE Ha MH(pOpPMAaTHYKaTa TEXHOJIOTH]a,
JWTHTAM3anMjaTa i CEKaKo COIMjATHUTE MEIMYMH Kako €JHa OJi HajIJIaBHUTE ajaTKH Koja
NPUIOHECYBA 32 YHAIpEeLyBabe, pa3Boj Ha TypusMoT. (Zimeng, Yang, Chen, Huang, 2023)

Kaj 3emjute Bo pa3Boj, kako mro e Pemy6inka Makenonuja ynotpedarta Ha COLUjaTHUTE MEANYMH
KaKo ajaTka 3a MpOMOIIHja TIpe]] CTPAHCKUTE TYPUCTH € 0COOCHO BaskHA M HeM30eXKHa CO OTjieN Ha
TOA IIITO CO HajMaIKy (MHAHCUCKU CPEICTBA MOXKE Jia Ce JOMPE 0 rojieM Opoj Ha MOTEHIIM]aTHH
TYypHUCTH. 3eMjHUTE BO pa3B0oj, OAHOCHO MakeJ0HHja KaKo TaKBa COOYEHA CO (PMHACUCKH, EKOHOMCKH
MpoOJIeMH Ke ycIlee 3a KpaTKo BpeMe Jja ce MPOMOBHpa, Mer'yToa MoTpeOHO € Tpalieke Ha NCTPajHa,
KOH3HCTEHTHA, I0JIFOTPajHa MApKETHHT CTpaTeryja 3a MPOMOIIHja Ha TYPU3MOT.

4. HWckopucTyBambe HA COLMjaTHHTE MEIMYMH KAKO ajaTKa 3a NPHBJEKYBame Ha
TypucTu Bo MakenoHnja

ConujarHuTe MEIUYMH HYyJIAT HHU3a MOXHOCTH M OeHe(QUIHM 3a MPOMOBHpame Ha NafeHH
TYPUCTHYKH PETHOHM MM 3eMjaTa BoO meinocT. Ilpexy pasmmunure mmatgopmu Moxe na ce
MIPOMOBHUPAAT Pa3IMYHH COAPKHUHU, T0arajku O BHIEO 3alHCH, ayAHO 3aIllUCH, TEKCT, CIHKa,
nH(pOoTpaduIH U CII.

Craructnukute mnozaTonu Ha Jlp)kaBeH 3aBOJ 3a CTAaTHCTHMKA IIOKaXyBaaT KakBa €
MOMEHTAJIHATa CHUTyalrja BO MakemoHHja OXl acleKT Ha KOpHcTeme Ha HTepHeToT, Kako
OCHOBA 3a MOXKHOCT J]a C€ KOPUCTAaT M COLUjaJHUTEe MeIuyMH 3a mpomouuja. OTTyka, BO
rpaduKoH 2 ce mpeTcTaBeHn MH(opMaIMy 3a MPUCTANOT A0 MHTEPHET Ha JOMAaKHHCTBAaTa BO
3emMjara.

DomakuHcTBa co npuctan go UHTepHeT
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I'pacduxon 2: IporeHTyaseH n3pa3 Ha foMakuHCTBaTa BO Makenonuja co npucran 10 UHTepHeT
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Chart 2: Percentage expression of households in Macedonia with access to the Internet

Camuor rpaKOH MOKaXkyBa JeKa UMaM TIOCTOjaHO 3roJeMyBamke Ha MPOICHTOT Ha JOMAKHMHCTBA BO
3eMjata KoM mMaaT mpuctan 1m0 Marteprer. llpuToa, kako HajaKTMBHO HacelleHHE BO OJHOC Ha
KOpHUCTEHE Ha HTEpHETOT U CHTE HETOBH IOTOTHOCTH Ce cMeTaar aumara on 15 no 74 ronuan. Mcro
Taka, BO OBaa KaTeropyja uMa rocTojaHo 3roJIEMyBamhe Ha MPOIEHTOT Ha OBHE JIMIIA KOU T'O KOPHUCTAT
HHTEepHTETOT U TOAa € MPHUKaKaHO BO TpaduKOH 3.

KOPUCHHUIN HA UHTEPHET (15-74TI')

2023r.
28%

2020r.
27%

W 2013r. m2016r. m2020r. m2023r.

I'paduxon 3: [IpouenTyaneH nmpukas Ha HaceneHuero (15-74r.) co mpucran Ha HTEpHET

Chart 3: Percentage representation of the population (15-74 years) with Internet access

[NomaTouuTe nprKkaXkaH! Ha TPadUKOH 3, UCTO YKaXKyBaaT Ha IMOPACT HA KOPUCHUIIM Ha MHTEepHET BO
OJIHOC Ha BO3pacTa, OJHOCHO IIOCTOjaHO O]l TOJINHA BO TOJIMHA CE 3r0JIeMyBa OPOjOT Ha KOPUCHHIIA KOH
ce Ha Bo3pact ox 15 mo 74 ronuHwA.

[TomaToruTe NpuKa)kaH! Ha ABaTa rpaIKOHa ce 0COOCHO BasKHHM CO 11T 1a C€ 3HAe 1IN HACEICHUETO
BO 3eMjara € MOJrOTBEHO J1a TH YIOTpeOyBa U UyBCTBYBa OCHEPHUTUTE O MAPKETUHTOT HA COLIMjATHUTE
MeanyMmu. [locTojaHHOT pacT Ha MPOLIEHTOT Ha IOMAaKMHCTBATa KAKO U HA HACEJICHUE LITO € Ha BO3PacT
on 15 o 74 ronuHM BO rojema Mepa € pe3yJsTar Ha 1morojeM Opoj (akTopu Mery Kou: pa3BOjoT Ha
TEXHOJIOTHjaTa, HaMalyBamkbe Ha TPOIIOLUTE 3a mpucran a0 MHTepHeT mopaau 3ronemMeHara
KOHKYpEHIIMja Kaj MpOBajAepuTe, BIMjaHUETO Ha MaHAeMujaTa npeausBukana ox Kosua 19 koja ro
,,HaBJIe4e  HACEJIEHHETO J1a T0 KOPUCTH MIHTEPHETOT BO CBOETO CEKOjIHEBHE H CII.

[TonaramomnrHaTa aHajaHM3a ce OJHECYBa Ha BIOXKyBamara M HAYMHUTE Ha IpoMolrja Kon MakeIoHHja
T'H IPUMEHYBA BO TOCJIEJHUTE HEKONKY roauHu. [loceOeH ocBpT ce JaBa Ha MeJIMyMCKaTa KaMIama
KOja ce BOAM M MPHUCYCTBOTO Ha Pa3IMYHU COLMjATHU MPEXHU U OHJIAjH MIaT(GOpPMH 32 IPOMOBUPAHE
Ha 3eMjaTa.

AreHja 3a mpoMolWja W TMOAAPIIKA HAa TYPHU3MOT, MpPETCTaByBa BIaJWH OpraH 4Ydja OCHOBHA
¢$yHKLHMja e MPOMOIIMja Ha TypUCTHUKHTE pecypcu Ha Peny6nuka CeBepHa MakenoHHHA Ha CTPAHCKU
nazapy, Kako W yIpaByBamke W MOIJIPIIKA HAa MPOCKTH YMja IENl € Pa3BOj HA TYPU3MOT BO LIEJIHMHA.
(Arenuuja 3a mpoMoIHja ¥ MOJAPILIKA HAa Typu3MoT, 2024)
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[Ipomonimjara Ha Typu3MOT Bo Pemybnuka C.MakenoHHja ce BpIITH HAa Pa3IMYHN HAYWHHM, a 1] O] HUB
ce:

MenuyMcka KamIamba
HNudopmaTuBHU TypH
HNuTepHalimoHaaHu caeMu
MakeloHHja BO CTPAHCKU MEIHMYMH
Coommrennja

[TyGnukarimm

KpeupameTo Ha MeIMyMCKHU KaMIakby CE€ pealii3upa BO pa3jiMuyHU BPEMEHCKU NIEPUOIU, Ha Pa3TUIHU
Mazapy M CEKaKo 3a pa3ivyHU NPOU3BOAW/YyCIyrd. MHOTY 4ecTO HCTaTa MEIUyMCKa KamIlama ce
peanu3mpa Bo MoBeKe 3eMju UCTOBpeMeHO. [IprToa, kKaMnamHTe ce HAMEHETH KaKo 3a IOMAIIHAOT TaKa
W 32 CTPaHCKH Ma3apy M MpHuToa OPOjOT Ha CTPAHCKH Ia3apu € passinueH Of IOAMHA BO ToxuHa. Bo
MOCIICTHUTE TOJAMHU € 3a0eliexaH pacT Ha OpPOjoT Ha 3eMjUTe Kajie ITO ATEHIMjaTa BOJAU MEIUYMCKa
KaMIama, [IT0O HECOMHEHO UMa BIIMjaHue BP3 OPOjOT HA TYPUCTH KOM Jl0araat 3a KOj CHOMEHaBME Ha
MTOYETOK, OJTHOCHO BO rpadukoH 1. Bo mpogomkeHre ke CIOMEHEME 3a 3eMjUTe Kajie To ATeHIujaTa
BOJIM MEJIMyMCKa, OHJIajH KaMIlamba MPeKy pa3indHy ajJaTKH U mIatGopMu

@ ® o

2021r. 2022r. 2023r
MenuyMmcka KamIlama. MenuyMmcka KaMIlama: MenuyMmcka KaMIama:
Cpbuja, Byrapwuja, Cpbwuja,
Typunuja, [Noncka, Byrapuja
Kocoso Cpbuja AnbGanuja
Anbanuja XpBaTcka
Kocoso
IToncka
Typuwuja
CnoBeHuja
Uranmja
I'pumja
lnauuja
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Crnmka 3: MenumyMcka kaMIama Ha ATeHIHja 3a TIOAPIIKa M IPOMOIIHja Ha TYPU3MOT I10 3eMju Bo mepuon oz 2021-2023

Picture 3: Media campaign of the Agency for Support and Promotion of Tourism by country in the period from 2021-2023

Crnmka 3 HY TOKaXyBa JIeKa BO TEKOT Ha TOJUHHUTE ATEHIIHjaTa o MMa IIPOIIHNPEHO COCTaBOT, OAHOCHO
OpojoT Ha 3eMju BO KOM MMa MeJINyMCKa KamIlamka HaMEHEeTa 3a MPOMOILIMja Ha 3eMjaTa U HEj3UHHUTE
TYPUCTHYKH aTPAKLH.

MenauymckaTa mpoMoLja BO CeKoja O 3eMjUTE HajuecTo ce pealn3rpa Ha BeO CTpaHH, Kaje IITO ce
OJIY CO TIATeHU PEeKJIaMU WM TaK Oy1or mocTtoBu. Iloronemu npoMenu ce Hamnpasern Bo 2023roauHa,
KaJle 3eMjaTa HajmpBO T'0 MPOIIMPYBa COCTABOT HA 3eMjH KaJie IITO C€ BPIIU MPOMOIIMjaTa O]l €IHA
CTpaHa, a 011 Ipyra CTpaHa ce 3rojieMyBa OpojoT Ha pOpMH NPEKy KO CE BPILY MEAMYyMCKaTa KaMIlarba.
3abenexaHo e neka Bo 2023r. ce BKITy4eHH HOBH aJlaTKH, TIaT(OPMH TN HAYMHH TIPEKY KOH C€ BPIIH
MIPOMOIIMjaTa Kaj HEKOH O] 3eMjUTE I1a TaKa MOKpaj BeO cTpaHu ce cpekapaar: [1P apTukiu, mpomolja
Ha Instagram, npomonuja Ha Google Ads, mpomonuja Ha X | CII.

Bo MIpOAOLKECHUE HAKPATKO CC MPETCTABCHU A€ OO aJIaTKUTEC KOU CE ynOTpe6CHI/I BO MCAUYMCKUTEC
KaMIlamkH 3a HpOMOI_II/Ija Ha 3€MjaTa BO CTPAHCTBO.

Makedonya'nin
Egsiz Tarihi

Kuzey Makedonya'y!
Vizesiz Gez

jImeHH NASLOVNICA  VIJESTI  SPORT  MAGAZIN  OGLASI  RECEPTI  OSTALO 2 Q

Magazin Najnoviie NajCitanije TV&Film Glazba Tech&Gadget Lifestyle Showbiz Zanimljivosti

Sjeverna Makedonija ostavlja bez daha, evo sto sve
morate vidjeti

Index Native [0 o 16|
09:00, 24. svibnja 2023,

NAJNOVIJE

11 20%na sve Skintegra  Skinlick
nin  proizvode - ovo su nasi favoriti koje
kupujemo

28  Akoimate preko 35, ovo bi moglo
W zaboljeti. Evo za &im ljudi najvise
Zale u Zivolu

Nikad je ne vidamo takvu: Paris
Hilton snimljena bez sminke i u
lezernoj odjeci

FOTO U Zagreb stigla kontroverzna
izlozba judskih tijela

Combe iz Lud, zbunjen, normalan i
supruga otkiili spol djeteta

NASLANJAJUCI se na bogatu povijest i kulturu Balkanskog poluotoka, Sjeverna Makedonija izranja
kao jedno od najprivlaénijih turistickin odredista u regiji. Smjestena na raskrizju Istoka i Zapada, ova

zemlja svojim i
gostoljubivoséu svojin stanovnika.

Cropen mpukaxanuTe nHGopMmaruu Ha BeO cajTOT Ha ATreHIMja 3a TPOMOITMja W IOAIpPINKA Ha
TYpU3MOT, HE ¢ 3a0eeaHa HUKaKBa akTHBHOCT Ha COLMjaTHUTE MeIuyMHU. BaskHOCTa Ha COIUjaTHUTE
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MEINYMH, OJJHOCHO MOKHOCTHUTE KOHM C€ HyJaT oJl HUBHaTa yrnorpeba BO rojeMa Mepa MOXe Ja U
noMorHe Ha MakeoHHja ja TO IPOMOBHpPA CBOjOT TypH3aM BO pa3lIMuHU 3eMju. MckopucteHocTa Ha
OBHE aJlaTKM HECOMHEHO K€ MMa rojieMo BMjaHue Bp3 OPOjOT Ha TypHCTH BO 3e€MjaTa OJ] elHa CTpaHa,
a ol Ipyra crpaHa ke IOCTOM MOKHOCT Ja CE€ MCKOpHUCTAaT OECIUIaTHUTE aJlaTKM KOM ce HyJaT Ha
1aTHOPMHUTE HA COLMjATHUTE MEINYMH.

Kaxo rmaBHa mpemnopaka 3a HaJJIe)KHUTE OpPraHH € IorojieMa MCKOPHCTEHOCT M aHTa)XKHPaHOCT Ha
COLIMjaJTHUTE MEIUYMH CO LIeN Moa0o0pa mpoMoLrja Ha TypU3MOCT U CUTE TYPHUCTHUKU aTPAaKLUUN KOU
3eMjaTa MOXeE Ja TU MIOHYAHU 3a TypUCTUTe. BaykHO € 1a ce HampasaT HalopH Aa ce Kpenpa KaMIama 3a
MapKETHHT Ha COIMjaTHUTe MEANYMH, Koja ke 6uae 6a3upaHa Ha TIAHOBH, CTPATETHH KOU Ha JIOJIT POK
Ke TW JafaT TMOocaKyBaHHUTE pe3yiTaTd. BKIlydeHOCT Ha eKCIepTH O oBaa 00JacT, a UCTO Taka W
clleiek-¢ HAa HajJHOBUTE TPEHIOBH IITO COLMjaTHUTE MEAUYMHU TH HYAAT KaKO MOYKHOCT.

3akay4ox

ComnmjamHuTe MEIUYMH HyJAaT TOJEM Opoj Ha MOKHOCTH KOHM €/I€H €HTHTET WM 3eMja MOXeE Ja TH
HCKOPHCTH, OJ aCHeKT Ha alaTKh KOW Ke JajaT TMOToJIEMH W Moxo0pH pe3yiTaTH BO MOCaKyBaHaTa
Hacoka. OTTyKa, 3a MPOMOIIHMja Ha TYPU3MOT Ha €/IHa 3eMja COIUjATHUTE MEIUYMH MOXE Jla OJIUTpaT
rojemMa yiora ¥ Ja ja TIOMOTHaT HeroBaTra MPOMOIHja BO 3eMjaTa WM CTPAaHCTBO. PasnndnamTe
mwratdopmu kako Facebook, Instagram, Youtube u ap. M HyZat MOKHOCT Ha 3eMjHUTE J1a TH IIPUKaXat
CBOUTE CHENM()UIHOCTH, YOAaBUHH WM PETKOCTH KOWM T'M MOCEAyBaaT MpeKy pa3nuuHu (popmu Ha
MaTepuja rmoarajky oJl BUjiea 3aIicH 1a ce 10 TEKCTyallHU PaCKaXyBamba.

Peny6nuka CeBeprna MakenoHuja e 3eMja BO Koja ce cpekaBaar rojieM 0poj Ha TYpUCTHUYKH aTpaKLuH,
a UCTO Taka OJ Apyra cTpaHa MO)Ke J1a MOHYAM O aclleKT Ha TYpU3MOT Pa3IMYHU MCKYCTBa KOU Ke
JlaJiaT YyBCTBO Ha aBTEHTUYHOCT, MPHUIMAAHOCT Ha 3ae/IHUIIATa U CEKaKO HEIITO HOBO 3a OHUE KOM O ja
nocetuine. OduuujanHaTa OpoMoIHja Ha 3eMjaTa BO CTPAHCTBO, BOIJIQJHO CE€ peallu3upa MpeKy
AreHnujara 3a MoJIpIIKa ¥ IIPOMOIIHja Ha TYPU3MOT KOja UMa 3a yJIoTa Kpeupame U CIpOBEIyBambe Ha
Pa3IMYHN aKTHBHOCTH MPEKY KOM Ke ce MpHKaxe 3eMjaTta. JloceramHoTo UCKYCTBO U MPHUKKAHUTE
MOJATOIM O]l CTpaHa Ha ATCHIMjaTa He MOKa)KyBaaT rojieMO MPHCYCTBO Ha COLUjaTHUTE MEIUYMH,
KaKo M Kperpame Ha KaMITabH KOU K€ TOMOTHAT Ha TOj HAYMH Jla Ce IIPOMOBHUPA TYPU3MOT. 3roJieMeHO
€ TPUCYCTBOTO BO TOcieaHara roauHa, 2023 xora BO JeN Ol 3eMjHTE CE 3all0YHATH KaMmIamh Ha
COLIMjaJTHUTE MEIUYMH.

[ToTpebata u BakHOCTA Ja C€ MHKOPHOPHUPAaT BO CTpaTerHjaTa 3a MPOMOIMja Ha TYpPU3MOT Ha
Make1oHHja ce eMUHEHTHH U HEN30CKHH, JIOKOJIKY 3eMjaTa caka Ja IpUBJICYE TYPUCTH. 3rOJIEMEHHOT
Opoj Ha TYpHUCTH, 3rojieMeHaTa 3a0eJexJIMBOCT Ha OPEHAOBUTE KOU T'M IMOCEAYyBaaT MAaKEIOHCKUTE
JOMakWHCTBA M KOMIIAHWW K€ BIMjaaT IMPaBONMPONOPIIMOHAIIHO U Ha eKOHOMHjaTa, Oy[IeTOT U CeKaKo
MO’KHOCTa 32 pa3B0j U YHaNpeayBame U Ha OCTaHATUTE CEKTOPH U MHAYCTPHH BO 3€MjaTa.
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3HAYEILE HA ®YHKIUNJATA IIVIAHUPAILE BO
OUHAHCUCKOTO OAJYUYYBAIBE BO IPETIIPUJATUJATA O
TYPUCTHUYKHNOT CEKTOP BO PEIIYBJIMKA MAKEJOHHUJA

3aaTko Jakosaes', Biagumup Kuranos?

YYuupepsuter ,,lone Jlemues* — [ltun, daxynTeT 3a TypusaM 1 GU3HHC JOTUCTHKA — ['eBrenuja,
zlatko.jakovlev@ugd.edu.mk

ZYHI/IBep3I/ITeT L ome emaes® — IlItum, @akyaTeT 3a Typu3aM U OU3HUC JIoTHCTHKA — [ 'eBrenuja,
vladimir.kitanov@ugd.edu.mk

AncTpakr

[InanupameTo e BOBes BO CeJIEKTHpamhe Ha HAMEPUTE U LIEJINTE, a BOSHO MIpBa aKTUBHOCT 32
YCIELHO CIpPOBENyBakbe Ha HABEACHOTO. Pe3ynTar of MpoLEecOoT Ha IUIaHHpPAme Ce IIIaHOBHUTE.
MHoryTe eneMeHTH KOH BJIEryBaaT BO IIJIAHOBUTE, IpeA Aa OMAaT 3eMEHM Ha pa3rielyBame, Tpeda na
Omnmat neranHO cenekTHpaHu. [lmaHoBHTE ce mpaBar 3a pa3iWyHU HHTEpBaJM. Bo HUB CHIIHO ce
UMIUTMLIMPAaHU HE CaMO HOBHUTE HICH TYKY M OCETJIMBOCTA, ONPEMEHOCTa Ha pabOTHOTO MECTO M TakKa
Hataka. Tpeba na ce anocTpodupa AeKa MIAHOT € CPEACTBO 3a aKlija U HAuYMH 33 OCTBApYyBamke Ha
nenrta. JIoKonKy miaHMpameTro € e()UKAaCHO TOTOJIKY MOJXE J1a Ce OYeKyBa M HEroBa YCIIEIIHa
peanuzanuja.

Kuyuynu 360poBu: Typu3aMm, puHacuu, IVIaHUpPawe, OAJyUyBame, IpeTnpujaTuja

Bosen

3a na ce o0jacHM MOUMOT MJIAHUpPamE BO TYPU3MOT M Ja ce pa3bepe Heromara
CyIITHHA, HYXHO € Jla ce T0je O IpUpoIaTa Ha YOBEKOT KaKo CBECHO cymTecTBO. CeKoj 40BeK
BO CCKOjJAHEBHHOT HUBOT HACTOjyBa Ja T'M NUPESABUIM TOCJICAUIUTE OJi CBOUTE CETallHU
aKTHBHOCTH. HeroBoTO JejcTBYBarme CEKOTall € OJHANpe] OJAPEJACHO OJl pa3MHciIyBamara 3a
HACTAaHUTE KOM MOXKAT MJIM CE OYEKyBa Ja Ce ClydaT BO MJHHWHA. EJIHOBpPEMEHO, TOj HACcTOjyBa
Jla BliMjae BP3 UIHUTE HACTAHU MTOHECEH OJI CBOUTE MOTPeOU 1 kea0u. 3aToa Toj MOCTaByBa I[EIU
KOM C€ CTPEMH Jia T'M IOCTUTHE BO OJPE/ICH BPEMEHCKH NEPHO/, Pa3MHUCITYBa 33 MOKHUTE METOIH
Kako HHUB Ja TW MOCTHTHE M W30uMpa cpelncTBa Toa Hajnobpo na ro peanusupa. Co Hero
WHAMBUAYUTE pa3MUCIyBaaT 3a HWJHMHATA, JOHECYyBaaT OJUIyKH U T[pe3eMaar akiuja.
[TnanupameTo 03HAUyBa MUCJIOBHO IIPEMOCTYBamkE Ha ja30T Mely ceraliHaTta ¥ ujHaTa cocTojoa,
pPa3yMHO MOBpP3yBamke HA OHA IITO €, CO OHA IITO Ce caka Ja ce MOCTUrHe. Toa MPOHHKHYBA BO
CHUTC YOBCKOBH AKTHBHOCTH, BO HCTOBHOT JIMYCH U OCIIOBCH XXHUBOT.

1. lnannpame BO MEHAIMEHTOT HA TYPU3MOT

[MnanupameTo € KOMIJICKCHA, TellIKa aKTHBHOCT, 3aT0a IITO PEYMCH CEKOrall He ¢
BE/IHAIIl jaCHO KaKBH LIEJIM OpraHM3anujara Tpeba jJa M3BpLIyBAa M Kako HajaoOpo Aa TH
M3BpITYBa - KOM CTpaTeruu aa ru ycsou.! 3a 1a ce 06jacHu HOMMOT IJIAHUPAH-E€ BO TYPH3MOT
U Jia ce pa3depe HeropaTa CYIITHHA, HYXXHO € Jia ce TO0je OJ MPUPOIaTa Ha YOBEKOT KaKO
cBecHO cymrecTBO. Cekoj YOBEK BO CEKOjIHEBHUOT >KUBOT HACTOjyBa Jla TH INPEIBUIH
MOCJIC/IUIIMTE OJ] CBOMTE CeralllHi aKTUBHOCTH. HEeroBoTo JiejcTByBame CEKOralll € OHAIpe.]
OJIPE/ICHO O]l pa3MHUCIYBamaTa 3a HACTAHUTE KOM MOXAT WM Ce OYeKyBa Jia Ce CIy4aT BO
naauHA. ExHOBpeMeHo, TOj HAacTojyBa Jla BiIHMjac BP3 WIHUTE HACTAHU TIOHECEH O]l CBOWTE
noTpeOH M xkendu. 3aToa TOj MOCTaByBa LIENM KOU CE CTPEMH Jia TH TIOCTHTHE BO OJpPEICH
BPEMEHCKH MEPHO/I, Pa3MUCIYBa 32 MOKHUTE METOIU KaKO HHUB Ja TM MOCTHIHE U H30Mpa

! Taper, P. I1., Llenudep, M. I1., (2008), CoBpeMeH MeHaMEHT — IPeBOJ, Ha AenoTo: Contemporary management
on Bnanmarta na P. Makenonuja, Harmonanna u yausep3urercka oudauoreka Bo Ckomje, Ckomje, 11.

190


mailto:zlatko.jakovlev@ugd.edu.mk
mailto:vladimir.kitanov@ugd.edu.mk

Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

CpeICTBa TOa HAjA00po Aa ro peanusupa. 06oj pazymeH npoyec Koj 20 Hacouysa
Y08€K0GOMO 00HECYBAIbe KOH PAYUOHATIHO ROCHUZHY6AIbE HA 00HANPE) NOCMAGEHA Uell e
naanupamwe. Co HETO WHAVBHUIYWTE Pa3MUCIyBaaT 3a WIAHWHATA, JOHECYBaaT OJUTYKHA H
mpe3emMaar aknvja. llmaHmpameTo O3HaduyBa MHCIOBHO IPEMOCTYyBame€ Ha ja3oT Mery
cerairHata u UiHaTa cocToj0a, pa3yMHO MTOBpP3yBamkE Ha OHA IITO €, CO OHA IITO Ce caka Ja
ce nocturae. Toa MPOHUKHYBA BO CUTE YOBEKOBH aKTHBHOCTH, BO HETOBHOT JIMYEH U IEJIOBEH
YKUBOT.

Opx eTUMOJIOUIKY acTeKT, TEPMUHOT TUIAaHUPAkE TIOTEKHYBA OJ JATHHCKHUOT 300p “rutanym”,
LITO 3HA4YM paMHa MOBpIIHHA. [l0Nro BpeMe ce KOpUCTE BO apXUTEKTypaTa U TPaie)KHUILTBOTO 3a 1
Ce M3pa3d TMOJTrOTBYBAaWmETO CKWIlA, HALPT WIM IUTAaH Ha TpajexHu oOjexTH. MerfyToa, Herosara
COJpIKHHA € JIAJIeKy MOIINPOKa U MOKOMIUIEKCHa. MoKe 1a ce Kaxke JieKa BO TeopHjara He MOCTOU eJHA
ommronpudareHa nepUHUIMja CO KOja MOXKe Ja ce o0jacHM CylITHHAaTa Ha IulaHupamero. Ce
cpekapaar royieM Opoj Je(pUHHUIIMK BO KOU aBTOPUTE T'M HCKaKyBaaT CBOMTE CTABOBH 32 TNIAHUPAETO,
rmoarajKu o] pa3JINIHU acTIeKTH Ha pasmiienyBame. Toa 0co0eHO ce 0HeCYBa Ha OM3HUC TUTAHUPAHETO
BO IIpeTIpHjaTrjaTa ol JOMEHOT Ha TYPU3MOT.

[Tnanupamero e npuMapHa (GyHKIHja BO MEHAIMEHTOT BO TypH3MOT. [imaHupameTo e mporec
KOj BKJIy4yBa CEJIEKIHja Ha [eJI U 3314 KaKO U aKI[H 32 HIBHO OCTBAapyBambe, KAKO M OJUTyIyBambe,
T.e. M300p TIOMery anTepHATHBHM HACOKW Ha JenyBame. [lmaHoBuTe 00e30emyBaar pampioHajIeH
NpPUCTANl 3a OCTBapyBale€ Ha MPETXOMHO CElIeKTUpaHW Uenu. llmaHupameTo MMa 3ajada Ha
TYPUCTHYKOTO IMPETIIPHjaTHe Aa My 00e30eu: Aa 3Hae 30IITO IIOCTOU U IITO My € 0a3UuyHO ToJIpayje
Ha JIeyBambe, J1a 3Hae KO My ce JIOOpH, a KOU JIOIIN CTPaHH, Jia 3HAe KOW YCIOBHU M 3aKaHU joaraaT
0]l EKCTEPHOTO OKPYKYBambe, Ja MOXKe Jla TH NPero3Hac 1 HHKOPIIOpUpPa aJIeKBaTHUTE CTaHAapIu Ha
paboTeme U na uMa JAeUHUpPAHU [IPaBUIIa HA OJTHECYBame (IIOJIMTUKA) HAa KO Ke Ce MPHUAPXKYBaaT
cute BpaboTeHn BO PyHKIIM]ja Ha peaTu3upame Ha MEeTUTE Ha TYPUCTUIKOTO MPETIPHjaThe.

Criopen Toa, HETIOXO/THO € Ja Ce JiaJie OATOBOP Ha CIICHUBE Mpallarma;

1. Kage ce Haora TypUCTHUKOTO MpETIpHUjaTHE cera?
2. Kanpe caka na ce Haora BO HJIHUOT niepruo’?
3. Kako Tamy na cturue?

[Mnanupamero mnpercTaByBa MOCT TOMely ceramiHata M II0CaKyBaHaTa I[O3WIUja Ha
TYPUCTHUYKOTO mpeTipujaTue. bes mianupame paboTemEeTo € NpenyITeHo Ha cTuxuja. [InanupameTo
€ MHTEJIeKTYaJIeH Tpoliec Ouaejku Oapa CBECHO /1a ce OApeaAaT HACOKHUTE Ha JIeTyBamke U OJUTYKHUTE /1a
ce 0a3upaar Ha PallMOHATHOCT, 3HACHE, YMECHE U MPEIU3HH MPOIICHKH.

[IpousBo Ha MPOLIECOT Ha IIAHUPAE BO TYPU3MOT ce IIaHoBUTE. [ImaHoBUTE MOXaT /1a ce
MoJIeNaT Ha CJIEHUOB HAYWH. BU3Wja, MUCH]ja, [, CTpaTeryja, MOJUTUKH, IPOIeaypH, IpaBua,
MPOTPaMHU M MPECMETKH.

A) Buzuja Ha TYpHMCTHYKATA KOMIIAHMja

MeHayepckoTo MpeaBHIyBamke MPETCTAaBYBa jacHa CJIMKA 3a HMJHHHATA HA TYPUCTUYKOTO
NpeTnpujaTue, OAHOCHO CIIMKa HA UIHUTE HACTaHH, JOJITOPOYHU MOCAKYBAHU PE3YJNITATH U PElIaBabe
Ha MpoOJeMHUTe KOM IO MOIpedyBaaT OCTBApYBAamETO Ha MPEABHIACHUTE LIENHM BO KOMIIAHHMjaTa OX
JOMEHOT Ha TYyPH3MOT.

JloOpara BH3Hja COJIPKU JIBE OCHOBHU KOMIIOHCHTH: OCHOBHA HJICOJIOTHja W TPEBHJICHA
UJIHUHA.

OcHoBHara ueoIoruja ru qeuHupa NpupoAaTa U MASHTHTETOT HA TYPUCTHYKATa KOMITaHH]ja
W Taa € TacH eJIEMECHT Ha BH3HjaTa a C€ COCTOM OJI OCHOBHHTE BPEIHOCTH U OCHOBHATA 1ell. TeMenHuTe
BPEIHOCTH BKJIy4yBaaT CHCTEM BOJICUKH HACOKH 3a MPU(ATINBYA HAYMHH 32 OCTBApyBambe Ha LETUTE 1
JONTOPOYHM pe3yATaTH Ha MpeTHpUjaTHeTO OA JMAOMEHOT Ha TypusMorT. [lo neduuupamero
U/ICOJIOTHjaTa TperopadyBa /1a ce IMPOMEHH CEeTO OHA INTO HE € BO CKJIOI CO OCTBapyBame HA IIEITINTE
Ha KOMITaHHWjaTa.

[IpenBunenara uaHMHA TOApa3dMpa MpedBHIyBame Ha Aonropounute wenu (ox 10 mo 30
TOJIMHM) ¥ HAYMH Ha HUBHO OCTBapyBame. Taa TOJIKyBa Kako Ke H3IJIe/ia TYPUCTUYKOTO IIPEeTIpHjaTHe,
KaKBH ke OMIaT pe3yITaTUTe U KaKBU ke OUIaT OCHOBHUTE BPEIHOCTH.
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Busunte Haj‘-IeCTO (] ]Ie(i)I/IHI/IpaaT CO IMoMom Ha CJICAHUBEC TPU METOJU: METOJ HAa CAaMOUCIIMTYBamhE,
METOJ] Ha cocTaByBame “Mapc rpynu” (01 5 10 7 TMYHOCTH KOH CHELHUjaTHO ce 00ydyBaaT) U METO[
Ha UCTIUTYBambe Ha BPaOOTEHHUTE MOCTUHECUHO.

b) Mucuja ja nepunupa ocHOBHaTa (yHKIHUja WK 3a/ja4a HA TYPUCTUYKOTO MPETIpHjaTHeE.
Cexkoj BU Ha OpraHU3MpPaHO JeTyBame OM Tpedaio ja nuMma Les win Mucuja. Boonmro, Mucujata Ha
CEeKOe TYPUCTHYKO TPETIPHjaTHE € JaBambe HAa KBAINTETHH TYPUCTHYKH yCIyrn. Mucujata o3HadyBa
ocHOBHA (YHKIMja WM 3a]ada Ha TYPUCTHYKOTO MPETIPHjaTHE IO KOja Taa Ce pas3jiMKyBa O]
ocraHatuTe KommaHud. JloOpo neduHHpaHaTa MHCHja € OCHOBAa 3a H3BEIyBame Ha ILEIUTE U
OCTaHATUTE IUIAHOBH, CIIpeMa Xuepapxujara. Bo TeopujaTta uecto ce nepmHMpa KaKo TOITOpOYHa e,
HENITO INTO TPETHPHjaTHETO OJ AOMEHOT Ha TYPU3MOT JIOJITOPOYHO Tpeba Ja To IOCTHTHE.
[ToucTtoBeTyBameTO Ha MHCHjaTa W LETUTE € MPOOJIEeM O CeMaHTHYKa MPUPOJa, HaKO THE UMaaT |
HEKOM 3aeJHMUKH eleMeHTH.. Mucujata Tpeba ga ce chaTH Kako OJNTOPOYHA HAMepa Ha
npernpujatueto. Co Hea ce JeKiIapupa IPUIHNHATA 30IITO TYPHUCTUUKOTO MPETIPHjaTHE ITOCTOH, KOj €
KOMILJIEKCOT Ha aKTHBHOCTH M OIEpallid KOW ja TpaBaT OpraHu3alMjaTa pa3jiidyHa OJ IPyTuTe
npeTnpujaTtuja oJ UCT BHI. MucHjaTa ce COCTOM OJ: LIeJIU, CTPATETHH, CTAHAAPIH Ha OJHECYBame U
BPEIHOCTH.

-
. “owTo nocToun ] r *"Bo wTo Bepysa
KomnaHujaTa?” KomnaHujaTa"
_—
BpegHocTH
Crangapau
Crpateruvja Ha
—_—
ogHecyBame
*KOHKYpeHTCKa *[TONUTUKK U
nosuumja u MoAenu Ha
PasNUYHK ofHecyBarbe
cnocobHocTH J
J

Cnmka 1. AmipuareoB Mojell Ha MUCIICHEC

Co Tex Ha BpeMe, CO TPOMEHaTa Ha ONKPYXYBameTo, MHCHjaTa Ha TYPUCTHYKOTO
MIpETIpHjaTHE KOja Ha MTOYETOKOT OnJIa IEeJIOCHO jacHa, CTaHyBa HejacHA WM HEeITpUMepHa. Bp3 ocHOBa
Ha TOa MEHAIMEHTOT BO TypU3MOT IOBPEMEHO MOpa Jia ja mpeucnurysa Mucujata. CoupkuHaTa Ha
MHUCHjaTa ToJpa3dupa: W3MUHAT Pa3BOj Ha KOMITaHWjaTa OJi JJOMEHOT Ha TYPH3MOT, TCKOBCH
MPEOPUTET HA MEHAIIMEHTOT BO TYPHU3MOT M COTICTBEHUKOT, OKOJIMHA BO KOja OIICTAHyBa TYPHCTHYKATA

2 Mucujara ce o6jacHyBa co TEpMUHOT PUIPOSE a nenure co noumute objectives i goals. Tpute TepMUHE UMaaT UCTO 3HAYEHE U

O3Ha4yuyBaaT LEI. 3aeTHUYKHUTE CIEMCHTH CE COCTOjaT BO TOoa HITO U MI/ICHjaTa W OCJIUMTC 3HA4YaT HCIUTO HITO CE€ Caka aa Ce
IIOCTUTHE.
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KOMITaHHja, Cpe/ICTa CO KO pacroliara TYpUCTHYKOTO MPeTHpHjaTrue u crenruuaHa OCIiocoOCHOCT Ha
KOMITaHujaTa of o01acTa Ha TypU3MOT.

KBanureTHOTO eduHUpame HAa KOMITaHUjaTa € TeIIKa W AoirorpajHa padora. CoppkuHaTa
Ha MmcHjaTa Mopa Ja Ouje MOTHBaIHja 3a BpabOTEeHHTE BO TypHU3MOT H Ja ja M3pa3yBa OCHOBHATA
MOJIMTHKA Ha mpeTnpujaTrero. [locTojaT Tpu KapakTepUCTUUIHU HAYMHU 32 AepUHUpamke Ha MUCHjaTa
Ha KOMIIaHHjaTa O/ AOMEHOT Ha TYPU3MOT: MEHAIIEPUTE BO TYPU3MOT CaMH HJTH CO IIOMOII HA COBETHHUK
MUIIyBaaT M3jaBa 3a MHCHjaTa (HAjJIONI IPUCTAM), CONCTBEHUKOT HAa TYPUCTUIKOTO MPETIPHjaTHE CO
TEK Ha BpeMe pa3BuBa (Qrio3o(duja Koja moieka mpepacHyBa BO MUCHja Ha KOMIIaHHjaTa O IOMEHOT
Ha TYpH3MOT (TIpernopavsIkB NPUCTaIl) 1 MUCHjaTa Ce HACOUyBa KOH pellaBame Ha OICpICHH IPOOIIeMH
CO uHe pelllaBamke Cce 3ajakKHyBa MPBOOWTHATA MUCHja HAa TYPHCTUYKOTO TMpeTnpHjatne. Mucujata ce
Haco4yBa KOH pelllaBare¢ Ha OJpEACHH MPOOJIEeMH, CO YME pellaBamke ce 3acHiyBa NMPBOOUTHATA
MHCH]ja Ha TYPHCTHYKaTa KOMIIaHHja.

B) HeanTte ce KpajHM TOYKM TIpeMa KOH C€ HACOYEHHW JEJOBHHTE akTHUBHOCTH. He
MpeTCTaByBaaT caMo KpajHa TOYKa Ha IJIAHUPAETO TYKY U Kpaj Ha KOj € HAaCOUCHO OPTaHU3UPaAmETO,
KaJIpOBCKOTO MONIOJTHYBamkE, yIIPaByBambe H PAKOBOICHE, KOOPAUHUPAKBETO U KOHTPOIUpameTo. CeKoj
MOeTMHEeYeH OJ|/IeNl, JelloBHa (DYHKIMja MOXKE Ja WMa COICTBEHH IeNM KOW JOTPHHECYBaaT Ja ce
peanu3upaar meauTe Ha TypUCTHIKOTO Ipermnpujatue. OBUE MENW Ce€ KOH3UCTECHTHH, HO pa3IuIHU
JIOTOJIKY LITO CEKTOPOT 3a JIaBamkE Ha YCIYyTH HEMOJXKE caM Jia TO OCUTypa OCTBapyBameTO Ha LIEIUTE
Ha TYpUCTUYKOTO Tpernpujatue. Cexoe TypUCTHYKO MpETIpHjaThe Tpeba /1a uMa eIHa WM MOBeKe
IIETTM KOH KOW ce TpHUApKyBa. Toa e MpuKakaHo Ha CITUKa 2.

Hamepa (Intention)

Hacoka (Directionality) Pesyntat (Result)

*OppeneH no npase, ® 3aTBOpEH, NocebHO

*Oreopen, HO OTBOpPEH No o6em oapeneHu
N3TPaXKyBauku, P APEA
KpUTEPUYMH,
camopeduHuparbe
HagBOpeLWHOo

yTBpAEHU

3AZAY A

Cnuka 2. Bunosu uenu

Opx MucHjaTa HAjIIPBO CE M3BEIyBaaT CTPATEIIKH IEJIH, & IPUTOA BHUMAHUETO HAa MCHAIIMEHTOT
BO Typu3MOT Tpeba Ja Ce HAcOoYd KOH: COCTOj0ara Ha TYPUCTHYKHOT Ta3ap, HHOBAIMHTE,
MPOU3BOJICTBOTO T.€. JABaKETO HA KBATUTETHH YCIAYTH, (QU3HUYKUTE ¥ (DUHACHCKUTE CPEJICTBA,
npoduTabuHOCTa, M3BEmMOaTa W Pa3BOjOT HA MEHAIIEPOT BO TYpH3MOT, M3BemOaTa W CTAaBOBUTE Ha
BpabOTEHHUTE BO TyPU3MOT U jaBHATA OJATOBOPHOCT.

TakTHYKUTE 1€MW TPOM3IIETYBaaT OJ CTpaTCIIKUTe, a Mojpa3dupaar pe3ynTaTd Kou
MIPETEHANPAAAT Aa TH OCTBApAT OACITHA CEKTOPH O] TYPUCTHUKOTO MpeTIpHjaTHe. TaKTHIKUTE TeH
ce OCHOBA 32 JIepUHUPAHE Ha ONIEPATHBHUTE 1IEIIH, CO KOU ce JeUHUpPaaT CICHUPUIHH PE3yATaTH KO
Tpeba Ja TM peanu3upaaT OJCIUTE, JNEIOBHUTE TUMOBU M moeauHiuTe. OnepaTHBHHUTE LEIH CE
MoCce0HO MPELU3HA U MEPJIMBH, a C€ U3pa3yBaar BO KBAHTUTATHBHH ITOKA3aTEIIH.

LenuTe Bo peTKH cay4an MOXKAT Jia ce pasrielyBaaT U Kako aBTOHOMHH LIEJIH, CO TOa IITO CeKoja
e WIM MOAJIPKYBa OCTBapyBame Ha HEKOja Apyra IeJl WM € caMa MOJIpKaHa O] APYTH IICIH.
TeopujaTa u mpakcara Ha MEHAIMEHTOT BOOIIIIITO, & MOCEOHO BO TYPH3MOT, MPEMO3HANIE IBA TEMEITHH
MPUCTAITN 32 TOCTAaBYBAaE Ha IICITH:

3 Sain — Cicin, D., (2008), Osnovi menadzmenta — skripta, Visoka skola za turisticki menadzment, Sibenik, 49.
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Top - down mpuctan (kora MEHaepOT TH Ope/yBa IeJIUTe U 3a1a4nTe) U Bottom - up npucran
(kora moapeAeHUTE TU OJpeAyBaar LeJIUTe 1 3aJa4iTe U CO T0a MMaaT IorojeMa MOTHBALIH]ja).

[Ipu mocraByBameTO Ha METUTE, MEHAIEPUTE BO TYPH3MOT Tpeba a ce MPpUAPKYBaaT 10 OApPEACHU
KpuTepuyMmH. J[Ba HajTIO3HATH KPUTEPHYMHU 32 IMOCTaByBame Ha 1enn Bo koMmmnanuurte ce SC I SMART
KPUTEPUYMHUTE.

Kpurepuymure 5C moapa3dupaar aeka: nenute Tpeba qa OMmaT jacHH 3a CUTeE, CEKoja el
Tpeba /1a Oue BO COTIIACHOCT CO APYTHUTE HENH CO MITO K€ C€ OCUTYpH HUBHATA MOBP3aHOCT, CEKOja Iel
Mopa Ja Ouje MepiiiBa 3a J1a MOKe JIa C€ KOHTPOJIMpa HEJ3HHOTO OCTBApYBamke, IeNInTe Tpeda ma Ounat
TCIHIKKM HO HE€ U HCAOCTHXHH U jaCHI/I, MMpeuy3Hr, MEPJIMBHU W TCIIKU LCIHU, KOH Tpe6a Ja 6I/II[3T
OCTBapIIMBY 32 Ia MMaaT CMHCIIA.

IIpema SMART xpuTepuyMuTe NoaAp3pazdupaar aexa: 100puTe LeIn ro u3pa3yBaar TOYHO
OHA IITO cakKa Jia ce TIOCTHTHEe, TOOpUTE LEJIN ce€ CTO Taka U MEPIUBH, CO TOCTaByBame Ha IEIUTE
Tpebe J1a ce KOpUCTAT aKIuH, ToOpuTe 1enu Tpeda 1a OunaT JOCTHKHY U J]a TPETCTaByBaaT MPEIU3BHK,
TOTpeOHO € J1a ce OApeIr BpeMe BO Koe ke Tpeba 1a OMaaT OCTBApPCHH LIETTUTE.

On ropeHaBeIeHOTO MPOU3JIETYBAAT KapaKTEPUCTUKUTE Ha e(hEKTUBHO ITOCTaByBambE Ha LENUTE, a TOa
ce: CreU(pUIHOCT U MEPIIMBOCT, IPETIPUEMUYHBOCT HO PEATHOCT, Ie()UHUPAEHE BO BPEMEHCKU PaMKH,
ceor(aTHOCT BO TMOTJIE]] Ha KITyYHUTE PE3yJTATH U TIOBP3aHOCT CO HarpaayBambe.

On nobpo mocTaBeHHUTE IEJM KOPHCT MOXKE Jia UMa IeNIOKyITHATa TYPUCTHYKa KOMIIaHH]a,
HEJj3UHUTE CHCIU(PUYHU CEKTOPU M OJICIN, PAOOTHUTE IPYIH U MOSIUHIMTE. MOXKE J1a Ce UCTaKHAT
YETHPHU TEMEITHH KOPUCTH O] IOCTABYBAKHETO Ha IIEJIM BO MPETIPUjaTUETO OJ TIOMEHOT Ha TYPH3MOT:
(hoKyc Ha OJUTYKH U HAIIOPH, TIOMOII BO ITPOIECOT Ha IJIAHUPAE, MOTHBAIHja Ha JIyT'e U CTUMYJTUPAHE
Ha e()eKTOT, MOMOIII BO MPOLIEHKA M KOHTPOJIA Ha IEp(OPMAHCH.

YnpasyBame co ueau (MBO)
[poruecot Ha ynpaByBame CO IeJH ce U3BElyBa BO TPH OCHOBHH (ha3u:
1. [edunupame Ha uenute

llenta wmMa Tpu OCHOBHHM eneMeHTH: Tpeba ma ja neduHHMpa MOYETHATA TOYKA WIIH
MOMEHTAJTHATa COCT0j0a, Tpeba ja yTBpAM KpajHaTa TOYKa 110 Koja Tpeba mxa cTurHe, Tpeda ma yTBpau
BpeMe BO KO€ Ke ce MOMHHE MaToT OJ MOYeTHaTa 0 KpajHara To4yka. Bo TOj KOHTEKCT, aJieHu ce
OIIpeJeNICH! 1IeTM CIOpEe] HUBHATA BAKHOCT M TOA: MPO(UTAOMIIHOCT, MOI0XKO0a Ha TYPHUCTHUYKUOT
nasap, IpPOU3BOJICTBO, T.€. JaBame Ha TYPUCTHYKH yCIYTH, GUHAHCHCKH W MaTepHjalIHU PECYpPCH BO
TYypU3MOT, HHOBAI[H BO TYPH3MOT, €(EKT U pa3BUBah¢ HA MEHAIEPOT BO TYPU3MOT, €(pEeKT 1 CTAaBOBU
Ha pabOTHMKOT, jaBHa OATOBOPHOCT BO Typu3MoT. Criopen Toa, MOKe Ja ce€ UCTaKHEe JIeKa LeUTe Ha
MPETIIPHUjaTUETO OJ1 AOMEHOT Ha TyPU3MOT CEKOTaIll c€ MOJIPEIEHH 110 OJPECH Pelociie/] Ha BAYKHOCT.

2. Awnanusa Ha KpajHUTE pe3yJiTaTH

Bo criopen6a co miaHupaHuTe 3aJaud M OMMCOT Ha pabOTHUTE MecTa, ce YTBPAYyBaaT OCHOCBHHU
3aJlaud KOW CEKOj MEHallep BO TYpH3MOT Tpeda Ja TW M3BPIIY 32 J1a TH OCBApH MOCTaBEHUTE IIENIH BO
KOMIIaHWjaTa. AHANIM3aTa Ha KpajHUTE pe3yiTaTd omdaka : OMUC Ha KIyYHH Pe3yTaTH, OOIUKyBambe
Ha CTaHJapJcH ePeKT U JehUHUPALE Ha HHCTPYMEHTH 32 KOHTPOJIA BO TYPU3MOT.

Onucor Ha KIlyYHHTE PE3YyITaTH CE CIPOBEAyBa NMPEKy HUBHHUOT M300p M IedHHUpamE Ha
nHAUKATOpH. M300pOT Ha KITyYHHTE pe3yJITaTH € ITOCTAIKa CO KOja Ce CEelIeKTHpaaT OHUE PE3yNTaTH OJ1
JIOMEHOT Ha paboTa Ha OJIpeJIcH MEHAllep BO TypU3MOT KOW Hajjao0po MpHKaKyBaaT MpPUIOHEC Ha
HEroBaTa OpraHM3allliOHa €AWHHIA 32 peaju3hpame Ha LeJUTe Ha TYPUCTHYKOTO MNpETHpHjaTue.
OnucoT Ha KITyYHUTE Pe3yJTaTh € PUKaKaH Ha CIINKa 3.
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*6pojHa BPTEHN
*pa3eojHa uenuTe
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sedekTHa MHBECTULMK
BO3HHOT NapK ecash flow

Cmuxka 3. KirydHu pe3ynTaTé Kou ce KOPUCTAT BO YIPAaBYBAKETO CO IEITUTE

3. Cueaeme Ha OCTBapyBamwaTa

Crangapay Ha yYMHOLM IIPETCTABYBAaT PE3yJITaTH KOU Ke Ce MOCTUTHAT AOKOJIKY YTBPACHHUTE
KITYYHU 3aJ1a4y Ce U3BPIYBaaT Ha aJiekBaTeH HaunH. Ce pa3inKyBaaT KBAHTUTATHBHH M KBAUTUTATUBHH
CTaHJapAX Ha y4ynHOUW. KBaHTUTATHBHUTE CTAaHIAPIHM CE OHUE TOKAa3aTeld CO KOW HYMEPHUKH Ce
n3pa3yBa OCTBAPYBAKETO Ha KIYYHUTE pe3yiTaTH. KBaauTaTMBHUTE CTaHAapAM Ha YYMHOLUTE Ce
OIMCHHM TTOKa3aTeJM 32 OCTBApYBamhe HA KIYYHHTE pe3ynratd. Bo ¢opMmynupame Ha CTaHIapIHUTE
YYHHOIM ce Moara oJf N30paHuTe MoKa3aTelnr co KOM MOHATaKa Ce PECMETYBaaT KOHKPETHH IOAATOIH
0J1 TYPUCTUYKOTO NMPETIIPHUjaTHE U Ha TAKOB HAYMH ce popMupa eTayioH — rojemuHa. Hacriporu eranon
— TOJIEMHHMTE C€ II0CTaByBa LI€JIHA rojeMuHa Koja Tpeba na ce gocturHe. Ilator ox eranoH —
TOJIEMHUHATA JI0 [[eJTHATa TOJIEMHHA € OCTBApyBambe Ha ICITUTE.

JeduHupamero Ha MHCTPYMEHTHTE 32 KOHTPOJIAa KOM C€ TMOCTaBCHW 3a MOCTHTHYBambe Ha
OJIpelleHNTe CTaHAapAu Tpeda Ja MoKaXaT Jalu ce IIOCTUIHATH [0caKyBaHUTe pe3ynratu. HeonxoaHo
e Ja ce neUHUpa COOJIBETECH MPOTEK HAa MHPOPMAIMH BO KOW HAjBAXHU CE: U3BOPUTE HA MMOJATOIIH,
HOCUTEIMTE Ha TIOJATOLN 1 BPEMETO Ha MPUCTHIHYBabhEe Ha MOJATOIIH.

I') UzpaszoT cTparermja MeHayepuTe ce MoBeke M MOBEKE o KOPUCTAT 3a O3HAUyBame Ha
LIMPOKO MOoJpayje Ha OIepalty Ha IPETIPUjaTHETO, a TIOCEOHO BO TypU3MOT. TepMUHOT cTpaTeruja ce
MojaByBa yIITe MHOTY ojilaMHa, Tipe okosy 400 roguHy npej HoBata epa BO BOeHaTa TEPMHHOJIOTH]a
Ha 'pumja. [loreknyBa o rpukure 300pOBH “CTpaTOC* IITO 3HAYM BOjCKa M “‘aro‘, IITO 3HAYM Ja ce
BOJIY, MJIM “‘CTpaTeroc’, mrTo 03HauyBa BOjCKOBOJA4 U CE OJHECYBa HA YMEIIIHOCTA BO HACOUYBAHE HA
BOCHUTE CHJI BO HHBHHUTE OIEPAIlM KOW CE HEU3BECHHM M HE MOXKAT JIECHO Ja ce mpensuaat. Bo
o0acTa Ha MEHAIMEHTOT U JISJIOBHOTO TUIaHUPAh¢ TEPMHUHOT € peHeceH Bo 1948 ronuHa co pa3Bojot
Ha Teopujata Ha urpure. Co HEro ce NCKaXkyBa CIIOCOOHOCTa Ha MEHAlIEpUTE Aa TM OCTBapar LEIUTE,
Jla ja TIOCTUTHAT MUCHjaTa U JIa ja peaju3nupaar CBojaTa BU3Hja 3a mpernpujatueto. CymTuHaTa Ha OBOj
MOMM C€ CBe/lyBa Ha (DAKTOT JieKa CeKoja aKiyja U JeJIOBeH 3aar Ha MpeTnpujaTHeTo, a NOCEOHO BO
TYpPU3MOT 3aBHCH O]] TO3HABAKHETO HA aKIMHUTE U OJTYKUTE Ha APYTHTE YYECHUIM BO CTOMAHCTBOTO,
T.e. KOHKYPEHTCKUTEC TYpUCTHUKH mpernpujathja. [lpuroa ce pa3BueHHM OpOjHHM paMKH 32
nAeHTH(UKyBambe Ha IMIaBHUTE CTPATEILKU aJTEpHATUBU KOM Tpeba Ja I'M pasriiefia OpraHu3anujara
TIpK U360POT HA CTpaTertja Ha HUBO Ha Gu3HMC.*

4 Beer, M., Eisenstat, R., (2004), How to Have an Honest Conversation About Your Business Strategy, Hrvard
Business Review, February, 82 - 89.

195



Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

Bo nureparypara mocrtojar rojeM Opoj pasiudyHH JehUHHUIIMUA CO KOU ce 00jacHyBa
MOMMOT cTpaTerdja. Tue ce pasnuKyBaaT CIOped IIWpHHATa Ha OM(AaTOT Ha MOUMOT
CTpaTeTvja ¥ MOXKaT J1a ce JeUHHUpaaT BO JBE TPYIU: Ae()UHUIINN KOU JaBaaT IMOIIMPOKO
cthakame u TeUHUIINA KOU JaBaaT IOTECHO caKkame 3a cTpaTernjara.

Bo npBara rpymna ce BOpojyBaat craBoute Ha [. Ansoff, A. Chandler, P. Lorange, D.
Voncil, G. Steiner, H. Weichrich, H. Koontz u npyru, kou ctpaTterujara ja nocMarpaar Kako
MeHallepcka OJUTyKa co Koja ce NMeduHHpaaT LENuTe, MONUTUKATE W HAYMHUTE 32 HUBHO
OCTBapyBame BO mpakca. OBHE aBTOpPH ja WM3eIHAUyBaaT CTpaTerwjara CcoO IOJUTHKATA.
Crnopen A. Chandler, crparerujata npercraByBa “oJpeayBambe Ha OCHOBHHUTE JOJITOPOYHH
LI ¥ 33/1a4l Ha TPETHpPHjaTHETO U JeUHUpamke Ha KypcoT Ha aKIHWUTE W aloKalyja Ha
pecypcuTe Hy»KHHU 32 OCTBapYBahe HA MOCTABEHHUTE IIEJH .

Bo o6jacHyBame Ha ctpaTerujata nmocedeH mpumonec uma I. Ansoff, 0CHOBOMONIOKHHUKOT Ha
KOHLIENITOT Ha CTPaTErMCKU MEHAIMEHT. T0j cTpaTervjara ja corjieiyBa BO paMKHTE Ha OJHOCOT Ha
MIPETIIPHjaTHETO W HETOBOTO OKPYXXYBame, 00jaCHyBajKH TO KaKO ‘“‘peJaTHBHO HOB M KOMILIEKCEH
JIeTIOBEH KOHIIETIT KOj CE€ COCTOM BO CET MEHAJepCKH BOJMYM CO KOM C€ OJpelayBa Ia3apHO-
MPOM3BOJHATA TO3UIMja HA MPETIPHUjaTHETO, HacOKaTa BO Koja (upmMaTa Ke pacTe U Ke ce MEHyBa,
KOHKYPEHTCKHUTE CPEICTBA KO Ke T KOPUCTH, HAUMHUTE Ha KOU Ke BJIeTYBa Ha HOBH Ma3apH, Kako ke
T'H KOPHCTH PECYpCUTE, CHIINTE KOU K€ TH KOPHCTH M ONIACHOCTHUTE KOH Ke ' 00erayBa‘.

ABTOpUTE KOM 'O 3aCTallyBaaT MOTECHOTO c(hakame 3a cTparerujara jacHo ja U3J[BOjyBaaT Hea
OJ1 IpyTuTe IaHcku ouTykH. Criopen eqHo chakame, crparerujata € “JoiaropoveH akidoHEeH IJIaH Ha
MPETIIPHUjaTHETO 3a MHTEpaKIfja CO OKPYKYBameTO 3a Jla C€ MOCTUTHAT Joiropodny nenu.Toa ce
nmosipa3doupa M Kako “IIMpoKa mporpama 3a OCTBapyBame Ha OPraHU3AIMCKUTE 1EJIM U Ha TO] HAYMH /13
ce HMIUIEMEHTHMpa Heropara MucHja“.’ Moxe Ja ce 06jacHM M Kako “MOJe] Ha pearupame Ha
MIPETIPHUjaTHETO Ha HETOBOTO OKpyXyBame.Co Hea “ce  meduwHHMpaaT Oa3WMYHWUTE HAYUHU 34
OCTBapyBambE Ha LIEIIUTE HA npeTanjaTI/IeTo“.6

On cute neUHUIIMKM MOKE J1a ce M3BJIeUe eAHa onmTa AeuHunmja 3a ctparerujara. Mimexo,
cTparterdjata ce neMHUpa Kako YTBPIyBame€ Ha OCHOBHUTE JOJNTOPOYHH IIENIM HAa TYPHUCTUIKOTO
MpeTHpHujaThe, yCBOjyBambe Ha MIPABIUTE HA JICITyBabE U aJOKallMja Ha pECYPCUTE HEOITXOHHU 32 HUBHO
ocTBapyBame. Llenta Ha cTparerujaTa e 1a yTBpAH U Jia J1aJie Ha 3HACHE, CO MOMOIII Ha TJIABHHUTE LIEH
U TIOJINTHKH, 3aMHCJICHA CIMKa, TOa € 3aJaya Ha OpOojHH MOr0JIeMH U TIOMAaJM IIPOrpaMy KOH ja mpaTar
cTparterdjata. Hej3nmHaTa KOpUCT BO TpakcaTa W Ba)XXHOCTa BO HACOYYBAWETO HAa IUIAHUPAEETO TO
OIpaByBa M3/IBOjYBAKETO HA CTPAaTETHjaTa Kako MoceOeH BUJ TIUIaH.

D) HoauTnkuTe Ce MIAHOBH JOTOJIKY IITO MPETCTaByBaaT BOOMIITEHH M3jaBU WIIU JOTOBOPH
KOM BOJIaT WJIH T HAcO4YyBaaT pa3MHCIyBamara BO oOmiIydyBamero. llomutukure neduHmMpaar
MoJjpavje BHATPE BO paMKHTE Ha Koe Tpeba Jia ce JIOHecaT OJUTYKH, OCUTYpPYBambe Ha KOH3UCTEHTHOCT
Ha OIJIYKHTE CO IENUTE W JONPHHECYBAaE Ha OJUTYKUTE BO HHBHOTO OCTBapyBame. [lomutukute
OBO3MO’KYBaaT Ipalmamara Ja ce pemar Mpe/l /1a TOCTaHaT MPo0JIeMH, CIIOpe] Toa IpaBaT HermoTpeOHa
aHaTM3a Ha WCTH CHUTYaIlMH CEKOj MaT Kora Ke ce mojasar. lloauTukure mocrojar Ha CUTE HHWBOA Ha
opraHu3anyjaTa U ce MpOTeraar oj TEMETHHTE NOJIMTUKH Ha TYpUCTUYKOTO NPETHpHjaTHE MPEKY
MOJIMTUKUTE Ha TJABHUTE CEKTOPH A0 MAJINTE MOJIMTHUKU MPUMEHIMBH Ha HajMajJuTe CErMEHTH Ha
opranuzanujata. [loctojat rojgem Opoj Ha MOJUTUKH, KaKO Ha MPHMEp: MOJIMTHKA 332 BpaOOTyBame,
MOJIMTHKA 32 MOTHUBHpamE Ha BPa0OTCHUTE M CIMYHO. [[ONUTHTUKUTE Ce HACOKH 32 OJITYYyBarbe
Ouzejku J03BONTyBaaT oApeneHa cinobo/a 3a oIyuyBame, a BO CIPOTUBHO OM Oniie mpaBuia.

Kpeupame Ha WHTErpMpaHH TOJMTHKU 3a Ja C€ pealn3upaaT IEeJUTe Ha TYypUCTHYKOTO
MpeTIpHujaTie € JI0cTa TeIKOo OWejKu: ToieM Opoj MeHajepd BO TYypWU3MOT MAapTUIWUIHNPAaT BO
CO3JIaBabETO U TOJIKYBAKETO Ha MOJUTUKATA CO HITO ce Joalra JI0 pa3IMyHH BapHjallly 3a CBakame Ha
UCTHUTE, TEUIKO € Ja Ce KOHTpOJMpa OMIejKH CTBapHaTa IMOJUTHKA TEUIKO MOXe Ja ce YTBPIH,
ITocaKkyBaHaTa MOJIUTHKA HeMOpa CeKorart J1a OuIe jacHa, peTKo ce Ha MUCMEHO MehHHUpaHH.

5 Fry, J. N., Killing, J. P., (2000), Strategic Analysis and Action, Prentice Hall, Ontario, 17.

6 Milisavlevic, M., Todorovic, J., (1990), Planiranje i razvojne politike preduzecima, Sovremene strategije, Beograd, 81.
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I') IpoueaypuTe NpeTCTaByBaauT IUIAHOBH KOM YTBPAYyBAaaT HEKOj HEONXOACH HAYHH Ha
MOCTalyBamkbe BO WIHUTE AaKTHBHOCTH BO TYpU3MOT. BCyIIHOCT, Toa ce XpOHOJOLIKM MOCTalKH
OJTHOCHO HAaCOKH 3a JIeyBame, a He 3a paMUCITyBamke, MMPenru3upaar Ha4uH Ha KOj oJpe/eHa padora
Tpeba ma 6une peanmsupana. [Ipoueaypure 4ecto ru HAAMIUHYBAaT TPAHAIINTE HA €/IeH O

E) IlpaBuaaTa HajoXyBaaT TOYHO OJpENEHH aKIM{ WIM BO3JPXKyBambe O]l HUB U HE
JI03BOJTyBaaT OMIIO KakBa ciio0ola Ha OIIy4YyBamke€ M THE C€ HajelHOocTaBeH Tl Ha TuiaH. Ce
pa3iHKyBaat OJf MPOIEeIypUTE JOTOJKY IITO HACOUYyBaaT AeidyBame 0e3 neuHupame Ha BpeMEHCKHOT
penocnen. Ilponenypurte ce HM3a mpaBuia, HO MPAaBWIOTO HE Mopa Ja Oujae JAen OX MpoIexypaTta.
[IpaBunara 1 mpoueaypuTe o CIpedyBaaT pa3MHUCIYBamkeTO M CE MPUMEHYBaaT Kora ce HacTojyBa
BpabOTEeHHTE BO TypHU3MOT JIa HE TIOCTAIyBaaT M0 CBOU COTJIETyBamba.

7K) Ilporpamure ce 30up Ha IIeNH, TOJUTHUKH, TPOIEAYPH, MpaBuia, TOMCICHH 3aJaqu,
4eKopH KoH Tpeda Jia ce mpe3eMar, pecypcu Kou Tpeda aa ce BpaboTaT U APYTH €1eMEHTH HEOIXOTHH
3a paboTemhe BO TYPU3MOT, a OOWYHO ce 0a3upaat Ha mpecMeTkd. ba3suuHaTa mporpama Moxe jJa uMa
HU3a IPONPATHH MPOTPaMH MPH IITO cuTe OapaaT KOOPAWHAIHM]a U BPEMEHCKO CHHXPOHU3UPAE.

3) [IpecmeTKkaTa e 1cKa3 Ha OYEKYBaHU PE3yNTAaTH BO TYPHU3MOT KOU CE U3PA3eHU CO OPOjKH.
[IpecmerkuTe MOXkaT aa OumaT U3pa3eHu PUHAHCUCKHU, BO pAOOTHH YacOBH, BO €IMHUIIA TPOU3BOJ T.€.
JazieHa yciyra BO TypuU3MOT WM BO Omiio koja (opma koja e m3paseHa co Opojka. Taa e TemeneH
WHCTPYMEHT Ha IUIAHHPAameTO BO MHOTY MpeTHpHjaTHja OJ AOMEHOT Ha TYpPH3MOT, OWIejKkd To
NpUHYIyBa MPETIPUjaTHETO Aa Kpeupa HyMepHuka KOMIMIAlKMja Ha OYeKyBaHHOT TEK Ha IMapuTe,
TPOILOLUTE U NPUXOJUTE, KAMUTATHUTE U3JATOLN WU UCKOPUCTEHOCT Ha TYPUCTUUKUTE KAMAlIUTETH.
Heomnxomuu ce 3a KOHTpoOJIa, HO CaMO JTOKOJIKY TH OJ[p’KyBaaT IIAHOBHTE.

2. TeopeTcko - METOAOJIOIIKH MPUCTAN BO HCTPAKYBAH-ETO
3a eduKacHO pearu3Upame Ha CEKOE EMIIMPUCKO HCTPaxKyBame, HEONXOIHO €

HajHaImpen na ce u3padoTH MPOEKT Ha HCTpaxyBame. [IpOeKTOT Ha HCTpakyBameTo omdaka
HEKOJIKY OCHOBHH (ha3u:

- OgpenyBame 11€1Ta U NPEAMETOT HA HCTPAXKYBABETO;

- IlocTaByBame XHIOTE3H;

- H3paboTrka Ha MpUMEPOKOT (M300p HA MPUMEPOKOT);

- H3paboTka Ha METONOJOLUIKUTE HHCTPYMEHTH 3a COOMpame MoJaTOU

Ha TEPEHOT;

- CoOupame mMogaToy Ha TEPEHOT;

- OOpaboTka Ha MOJATOIUTE;

- WuTepmperanuja Ha MOAATOIHTE, T.€. M3pabOTKa HA CTyaHMjaTa.’

2.1. llesin Ha NCTPAKYBAHKHETO

OBa wuCcTpaxXyBame MMa HaydHa W MNpakTH4HA Iien. HaydHara 1ien ce ojHecyBa Ha
OJpEICHN TEOPETCKU CO3HAHWja 3a 3HAUYCHETO Ha (YHKIMjaTa IUIAHUPAkhE M 3EMAamEeTO BO
Npe/BUI Ha ayTyTUTE HA IUIAHUPAKHETO BO MPOIECOT HA JIOHECYBake Ha UHAHCUCKHU OJJIYKH BO
TYPUCTHYKHUTE MPETIPHUjaTH]ja, a TPAaKTUYHATA LIl € TOBP3aHa CO OApe/cHa UMILUICMEHTAIlMja Ha
TEOPETCKUTE CO3HAHU]a BO MPAKTHKATA.

2.1.1. Hay4yHna ueJa

Hayunara nien ce onHecyBa Ha OTKpHBAI-E€ Ha OJPEICHH TEOPETCKH CO3HAHHU]a 3€MambEeTO BO
MpeBU] Ha aylyTHTE Ha IUIAHHPAKETO BO MPOIECOT HA JIOHECYBamkhe HAa (PMHAHCHCKU OJIIYKH BO
TYpUCTHYKHTE NpeTnpHjaTtuja. HayuHara nen Ha oBa HCTpaKyBame € Ja ce OTKPHjaT HOBH CO3HAHUja

7 Cerovi¢, Z, (1999), Organizacija i menadment turisti¢ke animacije, Animacija u hotelijersko - turistickoj ponudi,
Hrvatska udruga hotelijera i restoratera, Opatija, 121.

8 Todorovi¢, A., (1978), Metodologija istrazivanja slobodnog vremena, Savremena Administracija — Beograd,
Beograd, 51, usneceno criopexa bynrariecky, b., (1994), Couuo - NCUX0JI0IIKY MIPOYYyBamkha Ha aKTHBHOCTHUTE Ha
MMOCETUTEIUTE BO TYPUCTHYKOTO MecTo, [IpocBetHo aeno - Ckorje, Ckorje, 52.
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3a Toa JOKOJIKY C€ 3eMaaT aynmyTUTe Ha IUIAHHPAmETO BO IPOLECOT HA JOHECYBamhe Ha (PMHAHCUCKH
OJUTyKH BO TYpPHCTHYKHTE IMpeTHpHjaTHja, ke ce o0e30equ Op3 TypUCTHUYKM pa3Boj. MIMeHo, mpeky
METOJOT Ha aHaJNu3a, IO AT Ha aHKeTa CO MEHA[IepPUTe, YTBPAMBME 3acCTalleHOCTa Ha ayIMyTHTE Ha
IUIAaHAPAmeTO BO TMPOIECOT Ha JOHeCyBake Ha (HHAHCHUCKM OIYKH TMPETIpHjaThja BO
npeTnpujarujaTa o 0bjJacTa Ha TYPU3MOT.

2.1.2. IlpakTryHa mea

OBa ncTpaxyBame MMa W MPaKTUYHA IIe]l, KOja € TECHO TMOBp3aHa co HaydyHara Ien. Taa e
MOBp3aHa Co Ope/ieHa UMITJIEMEHTAallMja Ha TEOPETCKUTE CO3HAHM]a BO MpaKTHUKaTa. [IpakTiyHaTta e
Ha HCTPaKyBAmbETO € BO HMIIEMEHTHPame Ha OTKPHEHHUTE TEOPETCKH CO3HAHM]ja 3a 3aCTAlleHOCTa Ha
ayImyTHUTE Ha IUIAHUPAETO BO MPOIECOT HA JOHECYBamhe Ha (PUHAHCHUCKY OJTYKH, KOU Ke JIOTIPHHEcaT
3a JIWHAMHUYEH pPa3Boj HAa TYpUCTUYKHTE TMpPETIpHjaTHja, a cO Toa W Ha TypusMor. Cmopen Toa,
NpaKTHYHATA IIe] Ha OBa UCTPAXyBame MMa LIMPOKH JUMEH3MH, OHJIejku Tpeba a ru MOOHIM3Upa
cute (haKTOPH KOH HETIOCPEIHO ¥ MOCPETHO Ce HHBOJIBHPAHH BO TYPU3MOT, T.€. C€ 3aMHTEPECHPaHH 32
oBaa mpolJieMaTHKa.

3.2. IlpeaMeT Ha HCTPAKYBAHHETO

[IpenmeT Ha HCTpakyBameTO HAa OBOj TPYI € 3HAYECHETO Ha (PYHKIMjaTa Ha IUIAHUpAE H
KOPUCTEHETH Ha UMITYTOT Ha TUIAHHPAmhETO BO GUHACUCKUTE OAYKH Ha TIPETIpHjaTHjaTa oOa JOMEHOT
Ha Typu3MOT. Bo mpeameror Ha oBa HCTpaKyBame C€ aHANM3MpaaT TPU MOMMH IITO Tpeba jaa ce
oTlepanroHaIN3Upaar:

- IUIaHUpame,
- (UHACUCKH OMJIYKH H
- TYPUCTHYKHM mpeTHnpUjaTHja.

3.2.1. [Inanupame
On eTUMOJIONIKH acIieKT, TEPMHUHOT IUIAaHHPamke MOTEKHYBa O] JaTHHCKHOT 300D

“mmaHyM”’, IITO 3HAYW paMHa MOBpImKHA. J[oNro BpemMe ce KOpPHUCTEeNl BO apXUTEKTypara W
TPaJIeKHUIITBOTO 32 Jla C€ M3pa3u MOJTrOTBYBAMETO CKHIIA, HAIPT WIX TUTAH HA TPAJICHKHH O0jCKTH.
MefyToa, HeroBata COApXKHHA € JajieKy IOIIMPOKa M IMOKOMIUIEKcHa. Moke Ja ce Kaxke JeKa BO
TeopHjaTa He MOCTOU eJHa onronpudaTeHa JepUHHUIIMjA CO KOja MOXKe Jia ce 00jacHU CYITHHATA Ha
ianupamero. Ce cpekaBaaT rojieM O0poj AeUHUIUN BO KOU aBTOPUTE I'M UCKAXKYBaaT CBOMTE CTABOBU
3a TUIAHUPAkETO, Moarajku OJ Pa3InYHM acleKTH Ha pasrieqyBame. 10oa 0coOeHO ce oJHecyBa Ha
OW3HIC TUTAHUPAETO BO PETIpHjaTHjaTa 0 JOMEHOT Ha TYPHU3MOT.

[Mnanupamero e npuMapHa QyHKIMja BO MEHAIMEHTOT BO Typu3MoT. [lnaHupameTo e mpoliec
KOj BKJIy4yBa CeJeKI¥ja Ha IeJIM U 33/1a4 KaKo M aKI[MH 32 HUBHO OCTBAapYyBambe, KAKO M OJUTyIyBambe,
T.e. M300p TIOMETry anTepHATUBHM HACOKM Ha JenmyBame. [lmanoBuTe o0e30edayBaar parrioHaJICH
MPUCTANl 32 OCTBapyBale Ha MPETXONHO CEIeKTUpaHW Uenu. [lmaHnupameTo MMa 3ajada Ha
TYPUCTUYKOTO HpeTNpHjaThe aa My ob6e30eu: 1a 3Hae 30IITO MOCTOU U IITO My € 0a3uyHO HoApadje
Ha JIeNTyBame, J]a 3Hae KOW My ce JI0OpH, a KOU JIOUIN CTPaHH, J]a 3Hae KOH YCJIOBU U 3aKaHH J1oaraaT
0] EKCTEPHOTO OKPYXKYBambe, J1a MOXKeE Jla TH NPEIo3Hac U HHKOPIIOpUpPa aJICKBaTHUTE CTaHIap/iv Ha
paboTeme U 1a uMa JAcQUHUPAHU MTPAaBIJIa HAa OJHECYBamke (IIOJIMTHUKA) HA KOM Ke Ce MPUIPKyBaaT
cute BpaboTeHH BO PYHKIIM]ja HA pealu3upame Ha EeTUTe HA TYPUCTUIKOTO TIPETIpHjaTHE.

3.2.2. DUHAHCUCKH OJTYKH

Bo ¢wunacuckure oJuIykM crnaraaT: HMHBECTUIIMOHUTE, I1I0TOQ CTPATCHIKUTE
(hMHAHCHCKYM OUTYKM M Ha Kpaj TaKTWYKUTe (puHAHCHCKU omiayku. Co Ied Ja ce MPUIIPEeMH ¢IHA
WHBECTHUIIMOHA OJJTyKa 3a yCIIEIHO paboTemke Ha peTIpHjaThjaTa o1 00J1acta Ha TypU3MOT, HOTPEOHO
€ Jla ce HampaBH MHBECTUIIMOHEH MPOEKT KOj BO ce0e COMpIKK MHOTYOpOjHH Mery3aBUCHH U TIOBP3aHU
AKTHUBHOCTH. VHBECTHPamETO MPETCTABYBa pa3MEHa Ha PACTIOJIOKIIMBUTE CPEJCTBA 32 OYCKYBAHHUTE
MPUHOCH BO UIHUHA. EJTHA 01 KITyYHHUTE IPUYHMHH 30IITO OM3HUCUTE MpOoTiaraar, € HeJIOCTUTOT Ha MTapy
3a moaMHpyBame Ha o0Bpckute. Co npyru 300poBU OM3HHCHUTE HE yclieBaaT Ja OAp)KaT CTaOHIICH
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TOTOBHHCKH TeK. cTo Taka, (1)I/IHaHCI/ICKI/ITe HWHCTUTYIIUHU KaKO IITO C€ OaHKHUTE IIPpBO LITO Ke mpamiaat
W TpBO WTO Ke OapaaT OA TYPUCTUYKOTO MpPETIpPHjaTHE € KAaKOB € HETOBHOT T'OTOBUHCKHOT
TeK. ['OTOBUHCKHOT TEK MpETCTaByBa Mperjel Ha MPIUBUTE U OJUIMBUTE HA Tapy BO OM3HUCOT. Toa e
3Ha4YM IBOHACOYEH IPOIEC — MPUIINB U OUB Ha mapu. OHa mTo Tpeba Ja ce HanpaBy € epUKacHO Ja
ce ympaByBa Kako co jo0aByBaynTe (OJIMB Ha MApUTE) TaKa U CO KylyBauuTe (IPUJIMB Ha TIapH).

[IporHo3ata Ha TOTOBHMHCKHOT TEK, KalUTaJHOTO OyleTHpame, TPOLUIOKOT Ha KamuTal H
PU3UKOT OWTHU C€ BO MHBECTHUIIMOHOTO OMJIOYYBame IMOPaJy TOa IITO JaBaaT WH(GOpPMAIMH 3a TOa
KOJIKY TIapu Tpeba na ce 00e30eaar 3a TypUCTHYKHMOT 6nu3Hnc. OOMYHO OBHE MPOTHO3H/TIPOEKIINU CE
mpaBaT Ha MeceyHo HuBO. McTro Taka, A0 KOJKY TYPHCTHYKOTO MpETHpHjaTHe HMa CO
TOJVHM TTO3WTHUBEH TOTOBHHCKH TEK, MMa ToJIeM TUTyC Kaj OaHKWTE 3a peann3annja Ha HeKoja KpeIuTHa
TUHH]A.

OnnykaTa 3a BIOKYBame € HajMyapaTa OJUTyKa Ha CEKOj MOEIHHEl], CEKOe CEMEjCTBO, CEKOe
npeTnpujatue, a moceOHo o obnacta Ha Typu3MoT. EAHOCTaBHO peueHo, ako He ce BIOXKH CE LITO CMe
3apaboTHiie BO MIPaBHIIHA WHBECTHIIH]A, T.€. MAPUTE INITO TYPUCTUIKOTO MPETHPHjaTHE K& TH BIIOKHU
JIeHEC, K€ JOoHecaT JIOMOJHUTENHU npuxonu yrpe. Cé mTo € moTpeOHO € 3aITeNCHUTE MapuvIHU
cpeacTtBa, 0e3 orieq Ha HUBHHOT M3HOC, /1a C€ BIOXKAT CO jacHO AeuHHpaHa Len Koja Ha Kpaj Ha
MIPETIPHUjaTHETO O] 00JacTa Ha TYPU3MOT Ke ToOHece MPOQHT.

Cute BIIOXyBama Ha CPEACTBa YHMj POK HAa MMOOMIM3anvja (Bp3yBame) € MOJONT OJ €IHa
TOZIMHA ce BUKAAT 3a JOJITOPOYHH BIIOKYBama. JloHECYBambeTO Ha JOATOPOYHH (PUHAHCUCKH OJUTYKH €
J0CTa CJIOKEH M MAaKOTpIEeH IpoLec KOj € ACTePMHUHUpPAH OJ CIeAHUBE (aKTOpU: IITEACHETO,
KaMaTHaTa CTanKa U O4eKyBambara.

[NoumoT KanmuTan nMa HEKOJKY Mel'yceOHO MOBp3aHH 3HaYeHa BO eKOHOMUjaTa, prHaHCHUTE
U CMETKOBOACTBOTO. Bo (prHaHCHMUTE M CMETKOBOACTBOTO, KAMTAIOT I'€HEPATHO CE OAHECYBa Ha
(hrHAHCHCKO OOTaTCTBO, 0COOEHO HA OHA IIITO CE KOPHUCTH 3a TIOYHYBAkE U OJIP)KyBamhe Ha OM3HIC.

[MonutrkaTa Ha TUBUIEHIATa IPETCTABYBA JIeI O] OJUTyKaTa 32 (PMHACUPAHE HA TYPUCTHIKOTO
npernpujatue. OQHOCOT Ha HCIUIaTa Ha AMBUACHIATA IMOKAXyBa KOj Aei O AOOMBKaTa MOXE Ja ce
3aJIp’KU BO MPETIIPHjaTHETO KaKo U3BOp Ha (pHHAHCUpae.

[TocToemeTo Ha eqHO TpeTHpHujaTHe o 06JacTa Ha TYPU3MOT HO M BOOMINTO U BO Onia Koja
o0JlacT HEMOXXe Ja ce 3aMuciu 0e3 Jo0pa MeHapepcka CTpPyKTypa. 3aj YCHeXoT Ha CeKoe
npeTnpujaTue, a BO TOj KOHTEKCT M BO TypU3MOT CTOM yCIIEIIEH MEHAlepCKu THM. MeHalepcKuTe
THMOBH C€ KIIY9HUTE Cy0jeKTH 3a JIOHEeCyBamhe TaKTUYKH (DMHAHCHCKH OJJIYKH BO €IHO MpETIpHjaTe
o obnacta Ha TYpU3MOT. MeHaliepuTe BO TypU3MOT CE OJJHECYBAaT BO CKJIaJ CO MEHAICPCKUTE yJIOTH
3a J1a TW peanu3upaaT QyHKIUUTEe Ma MeHaMeHTOT. Cekoj MeHayiep BO TypU3MOT Tpeba a 3Hae J1a I
M3BPIIIA CBOWTE 33/1a4M J]a 3HAe JIa TH OpPraHU3Wpa OCTAaHATHTE BpaOOTEHHW W HA Kpaj YCIEUIHO Ja TH
COTJIe/ia pe3yaTaTute oj] n3paboreHoTo.’ 3a pa3iuka oj cTpaTerujara, pUHAHCHCKATA TAKTUKA 3HAUM
KOHKpETH3allija Ha CTpaTerujata 1 Taa ce pa3iuKyBa IO TOA LITO € NPUIJIAro/jInBa, Op30 T KOPUCTH
pe3ynTaTuTe, TH UCTpaBa IPEIIKUTE U TH MEHYBa COTICTBEHHTE IIeIH, HO TaKa IITO CEeMaK Ja OCTaHaT
BO PAMKHTE Ha CTPATETHCKUTE LEITH.

3.2.3. TypucTuyku npernpujaruja

MeHaMEHTOT € MHOTY 3HayaeH OHWJEjKHM OJi HEero 3aBUCH Er3HCTHPAmETO Ha
TYPUCTHYKOTO MpETHpHjaTHEe W HEroBaTa aKTHUBHOCT KOja € MHOTY Ba)kHa, Kako 3a eJlHa
HallMOHAJTHA CEKOHOMHja Kako mTo ¢ PenyOmmka MakenoHnuja, Taka ¥ MOMHUPOKO. Bo
COBPEMEHOTO OIIITECTBOTO KOE€ € WHAYCTPUCKH Pa3BHEHO, JOMHHHPAAT KOMIUJICKCHH
TEXHOJIOTUHU U OpraHu3anujaTa € Taa Koja IITO T MOBP3YyBa JIYIeTo, 3HACHETO U CYPOBHHUTE 32
Jla ce M3BPIIAT 33a4M KOH IITO HUTY eJleH MOeJHHel caM He Moxke na ru u3pmu. * Moxe 1a ce
UCTaKHE JiIeKa MEHAIMEHTOT € MHOTY 3HauaeH, a 4eCTO MaTH U MpecyAcH (akTop 3a yCIHElIeH
OM3HHUC BO COBPEMEHH TypOYJICHTHH YCIOBH Ha paboreme. Bo Taa koHOTaruja, moceOHO ce

% Spitler, R., (2005), The New Survival Skils, ABA Banking Journal 97, February, 58 -62.

10 Ha npumep: (pyHKIMOHMPam-e Ha €HEPIETCKU KOMIUIEKCH, MPOM3BOJIHU KaNlalMTETH, Mel'YHAPOHH XOTEJICKH
W/WIM  PECTOPAHTCKH CHHIMPH, COOOpakajHM KOMIIAaHHH, TYpPOIEpaToOpu, TPrOBCKH KYKH, KOMYHAITHH
MIPETIPHjaTHja ¥ CIUYHO.
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HCTaKHyBa 3HA4YCHCTO Ha HpO(i)eCI/IOHaJIHI/IOT MCHAIIMCHT. Toa IMMOKOHKPETHO 3HA4YM JCKa
NpoQECHOHATHUOT MEHAIMEHT HE TO BPIIM MPETIPUEMAdOT (CONCTBEHUKOT Ha KallUTalOT), TYKY
aHTaxupaHu npodecuonanuu MeHanepu. [lutep JIpakep cMeTa ieka BO COBPEMEHHU TypOYyJICHTHH
YCIIOBH Ha CTONAHHUCYBame MEHAIMEHTOT ¢ 0a3a W (akTop 3a ycCIelmeH OW3HUC Ha CeKoe
npeTnpujatue, a mocedHo Bo TypusMoT. Toj e HemszOexeH Toram Kora gupmara Ke JTOCTUTHE
oapeneH o0eM Ha akTUBHOCT. Kora o cHCTEMOT Ha ylpaByBame OJf CTpaHa Ha MPETIPUEMadoT
Tpeba 1a ce TpeMHHEe Ha mIpodecHOoHAeH MEHalIMeHT, KpuThuHata Touka ¢ 300 - 1000
BpabOTEeHH, BO 3aBHCHOCT OJf CTENEHOT HAa KOMIUIEKCHOCT U AU(PEPEHTHOCT HAa HETOBOTO
paboTteme, Kako u 0] cOCOOHOCTA Ha MpeTnpuemMavoT. [ maBHaTa NpeoKynanuja Ha MEHAIEPUTe
e 1a 006e30eat pacT M pa3Boj Ha MPETIPHjaTUETO, a TOA 3HAYH JIa C€ OCTBapaT HETOBUTE JICITOBHU
Y pa3BOjHH LEIH.

3Ha4YeHeTO Ha MEHAIMEHTOT BO TYPH3MOT JIEKHM M BO TOTpebata ox edukacHO
(YHKIMOHUpAhEe Ha TYPUCTUIKOTO mpetnpujaTie Bo P. Makenonuja. Toa MOKOHKPETHO 3HAYH Ja CE€
ITOCTUTHAT IIeJIUTe Ha epekTuBeH n epukaceH HaunH. EPeKTHBHOCTA € CTeNeH Ha KOj TYPHCTHIKOTO
npeTnpujaTie TH OCTBapyBa MOCTaBEHWUTE Lenu. BeymHocT, Toa 3HauM ganu gupmara ycrmeBa BO
OCTBApyBamETO HA IIENHUTE KOM CE OJHANpPE] MMOCTABCHM, WM 3HAYU 00e30eqyBame TYPUCTHUKU
MPOU3BOJIM U YCIYTH KO MOTPOINyBadlTe Ke I' BanopusupaaT. On gocera U3HECEHOTO MOXKeE Ja ce
UCTaKHE JieKa e()EeKTUBHOCTa € OCTBapyBame Ha 3a/Ia4WTe HA MPETHPUjaTHETO KBAJUTATHBHO M
KBaHTUTAaTHUBHO, BKITy4yBajK1 T M KaPaKTEPUCTHKHUTE HA ayTIyTOT T.€. KPajHUTE PE3yJITaTH.

3.3. Xunorte3n

EnHo ox HajBaXHUTE mMpamamka BO EMIUPHCKUTE UCTPaXKyBawma € IMOCTaByBamke U
BepuduKaiuja Ha XUMoTe3ure. ,,Taa e TBpeHE KOC MOXKE J]a C€ CTABH Ha HCIIHT 3a J1a CC TOKAXKE
Hej3WHaTa BPEIHOCT. XHUIIOTe3aTa MOYXKE J1a U3rjiea Kako CIPOTHBHA Ha OOMYHOTO CBaKame WIIH
BO COTJIACHOCT cO Hero. Moje Jia ce JOKa)ke Jlajii Taa € TOYHA WM HeToyHa. Bo cekoj ciyudaj,
Taa BOJW KOH EMIIMPUCKO HCNUTyBame. KakoB M ma e pe3ysTraror, XuIoTezaTa MpETCTaByBa
npariame, TOCTABEHO Ha TAKOB HAYMH 32 J]a MOJXe ce JoO0ue HekakoB oarosop. Taa npercraByBa
MpUMeEp Ha OpraHu3UpaH CKENTUI[M3aM Ha HayKaTa, 0J0MBamb€ JIa C€ YCBOM KaKBO U JIa € TBPJICHE
6e3 eMIUpPHCKO TpoBepyBame .t Cekoja XUMOTE3a ro MOKaXKyBa OJHOCOT Mel'y He3aBUCHHTE H
3aBUCHHUTE Bapujabmu.’?

3.3.1. Onmra xunoresa

DyHKIHjaTa NIAHUPaKke HMA T0JIEMO 3HAYEH€ TIPH JIOHECYBamhe HA KBAJIUTETHH
(PUHACHCKH OJUTyKH HE3aBHCHO O/l '0OJIeMHMHATA HA NMPETHPUjaTHETO, HEroBaTa OPraHU3aIHOHA
CTPYKTYypa M BHAOT HA J€jHOCTA.

3.3.1.1. IToceOHa xumorte3a

IMoceoHaTa XumoOTE3a IJIACH:. ce NMPETHOCTABYBA JeKa BO TYPHCTHYKOTO NMpeTHnpHujaTHe
JMeJIYMHO Ce 3eMaaT MpeIBH/ ayTIyTHTe O IUIAHMPAHETO BO JOHeCYyBame Ha (PUHAHCHCKUTE
OJJTYKH O] CTPAHA HA MEHAIMEHTOT.

3.4. MeToau 1 Opranu3anmja Ha UCTPAKyBameTo
3.4.1. MeToau HA HCTPAKYBAIHETO

[Ipu ucrtpaxyBameTo Ha ONIUTECTBEHUTE IMOjaBH C€ KOPHUCTAT OMNIUTH U MOoceOHU
MCTOOH. ,,CI/ITC ONIITCCTBEHU HAYKH, HOKpaj ONIITHUTE METOAW, NPHUMCHYBaaT U KOpHUCTAT
noceOHN M cHelu(UYHU METOAM KOHM CE€ COOABETHH 3a cOOMpame MOJaTOH BO COOJBETHATA

1 Gud, V., Het, P, (1966), Metodi socijalnog istrazivanja, Beograd, 56 - 57, usHeceno crnopen Bynramecku, B.,
(1994), Commo - NCHUXONOMIKA HpOyYyBama Ha AKTHBHOCTUTE HAa IOCETHTENIHNTE BO TYPHCTHYKOTO MECTO,
IIpoceetHo neno - Ckomje, Ckomje, 55.

12 Bynramecku, b., (1994), Couuo - NCHXOJOMIKK NpOyYyBarma Ha AKTUBHOCTHTE HA MOCETUTEIUTE BO
TypucTHYKOTO MecTo, [IpocBeTHo neno - Ckomje, Ckomje, 55.
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o6mact“.’* OrTaMy, 1 0Ba HCTpaXKyBame ce 6a3upa Ha ojpeneHa MeTonooruja. Ipu 06paboTkaTa
Ha TOOMEHHTE MOAATOIU OJ] UCTPAXKyBamkETO IO MPUMEHUBME METOIOT Ha aHAJIU3a U METOJ0T Ha
CUHTE3A.

3.4.1.1. Merox Ha aHA/IHN3A

U3zpaszor ,,ananmu3a’ qoara oj rpuykuoT 300p >>analysis<< koj 3Ha4HM pacujcHyBame
Ha eHA IeJUHA HA HEj3HMHHTE cocTaBHH jenoBu.’* Cmopen Toa, pacuneHyBameTo € OCHOBHA
KapaKTepUCTHUKA HAa METOJOT Ha aHaju3a. BecylmrHoCT, paculieHyBameTo, 3HaUU pa3jiellyBame Ha
€JICH CJI0EH 00jeKT Ha JeJI0BU OJ KOU TOj C€ COCTOH 3a Jia Ce COrJieaaT HUBHUTE KBAIIUTETH, T'O
JleTepMHHHUPAAT KBAIUTETOT HA CIOKEHHOT 00jeKT U yKakyBaaT Ha HUBHOTO JIejCTBO Bp3 Hero.'
HmeHo, Ha TabesrapHO U3HECEHUTE MOJJATOIH, IPUMEHABME PacuJIeHyBakhe Ha HUBHATA COJIP KUHA
Y J1aJIOBME EKCIUIMIUTHO 00jacHyBambe.

3.4.1.2. MeToa Ha cuHTe3a

MeToioT cuHTe3a € MOCTaIlKa Ha HAyYHO MUCTPaXKyBambe M 00jacHyBame Ha CTBAPHOCTA U T10
naT Ha CHHTe3a Ha eIHOCTaBHUTE CYJOBHU BO mocnokeHH. CHHTe3aTa € Mpolec Ha BOOMILITYBAKkE BO
KOj HaCTaHyBaaT CHTE IOANCTPAKTHH IIOMMH BO criopeada co mperxoauuTe nmoumu. CHHTe3a € HauuH
Ha CHCTEMaTU3UPahe Ha 3HACHETO M0 3aKOHUTOCTA Ha (hopMaltHATa JIOTHKA, KaKO MPOIIEC Ha KPeuparme
TEOPETCKO 3HACHE BO MIPaBell 01 MOCEOHOTO CIipeMa OIIITOTO, OJHOCHO O] BUAOT cipema ponot. Cure
KOHCTaTaluH TOOMEHU NPEKy METOAOT Ha aHaJIM3a, CO MPUMEHa Ha METOJOT CHHTE3a I'M MPETOYUBME
BO 3aKIy4OI OJl KOW IOHAaTaMmy JaJloBME IIPEropakd 3a MoJ00pyBame Ha Ha (DUHAHCHCKOTO
TUIaHUpakbe BO TYPUCTUUKUTE MPETIpHjaTHja.

3.4.2. MeTO10/101IKM TEXHUKH HA HCTPAKYBAHETO

Bo IIe(l)I/IHI/IpaHI/IOT InpeaAMET Ha HCTpaXyBalk€ KAaKO METOMOJJOMKHU TEXHUKU THU
KOPHUCTEBME:

- aHKeTa

- METOJ Ha CKajlupame U

- CTaTUCTUYKH MCTOA.

3.4.2.1. Aukera

AHKeTaTa ja IpUMEHHUBME Ha MEHAIEPUTE BO NOBEKE MpeTIpujaTUja 0J objacTa Ha
TypusMoT. Taa nMmaiie 3a 1es Aa ce A00Me jacHa MpeTCcTaBa 32 HUBHUTE CTABOBU, BO MOIJIC] Ha
TOa JIaJIM CE€ 3eMaat BO MPEJBUJI ayTIyTUTE HA MJIAHUPAHETO BO (UHAHCHUCKOTO OJITyYyBambhe.

4.4.2.2. MeToa Ha cKaTHpam-€

OBOj METO/I ce KOPUCTHU 3a JOOHMBAamkE MOJATOIM OJ1 MOBEKE Mpaliama BO aHKETaTa.
CKaanaH,eTo o IPpUMEHUBMCE 3a aKTUBUPAKLC HA MOXKHOCTHUTE 3a 3€MalkbC BO IMPEABUT aYTIIYTUTEC
Ha IUTAaHUPAkETO BO GUHAHCHUCKOTO oanydyBame . [Ipu popMynanujata Ha cTEIEHUTE ce BOJEIIE
CMETKa 3a CTaTUCTUYKaTa 00pabdoTKa Ha MOAATOIUTE MITO OelIe CIE/ICH YeKOP.

4.4.2.3. CTaTHCTHYKH METOJ]

Bo oBa ucrpaxyBame € NpUMEHET OBOj METOJ 3aToa IITO CO HEro ce MOCTUTHYBa
MorojieMa er3akTHOCT BO MpOYy4YyBameTO Ha TmojaBuTe. [IpuToa ja KOpHCTEBME clie/HaBa
CTAaTHCTHUYKA TEXHHKA: MpecMeTyBamke npoieHTr. CtarucTuykara 00paboTKa Ha MOJAATOIUTE €
BpIIICHA KOMII]yTEPCKH.

13 Todorovi¢, A., (1978), Ibid, 58.

14 Crojanosuk, T., (1990), Ananusa Ha paGoTemeTo Ha npernpujarujata, Cojy3 Ha CMETKOBOJCTBEHHTE U
¢bunancuckute pabotHuim Ha Makenonuja - Ckomje, Ckorje, 21.

15 Crojanosuk, T., (1990), U6un, 156.
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4.4.2.4. I3pa6oTKa 1 N300p HA IPUMEPOK

[Ipu um3paboTkara m M300pPOT Ha TPUMEPOKOT, C€ BOJELIE CMETKa 3a HeromaTa
perpe3eHTaTUBHOCT. Pempe3eHTaTHBHOCTA 3aBUCH OJ TOJIEMHWHAaTa W HAaYMHOT Ha HETOBOTO
nobuBame. ['omeMuHaTa Ha MPUMEPOKOT 3aBHCH OJ OpPOjOT HAa UCITUTAHUIIMTE IIITO CE 3€MECHU 3a
ucnuryBame. [Iputoa, mpuMepokoT Tpeba na coapxu HajManky 100 wieHOBH o momylanujaTta
3a Ja MOXaT Ja ce JOHeCyBaaT CHTYpPHH CTAaTHCTHUKH 3akaydonu.'® Bo Toj KoHTEKCT, co oBa
HCTpaXkyBame 10 IaT Ha aHkeTa ce ondareHn 200 MeHaIepy BO TyPU3MOT.

4.4.25. Peaqu3anuja Ha HCTPAKYBaH-€TO

OgBaa ¢aza o HCTpaKyBamkETO UMaIlle ONepaTuBeH kKapakrep. McrpaxkyBameTo Oerre
pearm3upaHo BO BpeMEHCKHOT mepuoi on jyau 2018 mo cemremBpu 2018 roguaa BO mMorojem
Opoj mnpermpujatuja on obinacta Ha TypusmoT. Oj cTpaHa Ha MEHAIEpCKHOT THM Ha
TYPUCTHYKHUTE MPETIPHUjaTHja HAauJOBME Ha LEIIOCHO pa30upame U ITOMOIIL.

5. Ananu3a Ha 100HeHNTe MOJATOLH 0]l HCTPAKYBabeTO

OBOj nen e HajBaKHHOT Jel OA TPYAOB M € BCYIIHOCT 3aBpiuHata (asza Ha
ncTpaxypamero.”’ Kako ImITO MCTakHaBMe, KOPUCTEjKM TO METOJOT aHANM3a, M aHAIM3UpaBME H
NOOMEeHNTE eMITMPUCKH MTOAATOIH OJ1 aHKETaTa Ha MEHAlepuTe BO TIOBEKE TYPUCTHYKH MPETIpHjaTHja,
OTKaKO HCTHTE T'H CHCTeMaTu3upaBMe, TabelupaBMe, IO OApenuBMe OpOjOoT Ha HCIUTAHHUIH,
pecMeTaBMe MPOLEHT criopes OpOjoT Ha HCIIUTAHULIH.

5.1. CtaBoBHMTE HA HCIUTAHULIMTE 32 32CTANEHOCTA HA IPUMeEHA HA AYTNYTUTE 0] NJIAHMPAKHETO
3a JOHecyBambe Ha KBAJINTETHH GUHACHCKH OUIYKH BO TYPHCTHUYKHTE NPeTHPUjaTHja

Kako mro mcrakHaBME HpPeTXOIHO, (DPyHIAMEHTOT Ha OBa HCTPaKyBame€ € aHalu3a Ha
NOOMEeHNTE eMITMPUCKH MTOAATOIH OJ1 aHKETaTa Ha MEHAllepuTe BO TIOBEKE TYPUCTUUKH MPETIPHjaTHja,
OTKaKO HCTHTE T'M CHCTEMaTHU3UpaBMe, TabenupaBMe, IO OApeduBMe OpOjoT Ha MCHOUTAHULIH H
IpecMeTaBMe MPOLEHT cropes OpojoT Ha ucnuTaHuy Bo Taa koHOTanuja, Ha TabenapHO N3HECCHUTE
MOJIATOIM, a8 Ha 0a3a Ha OJrOBOPUTE Ha PECIIOJICHTHTE NMPUMEHHBME pacUliCHyBame¢ Ha HHUBHATA
COJIp)KUHA U J]aJIOBME MPEIU3HO 00jaCHYBaE.

Crnopen Toa, moceOHaTa XWIOTE3a TJIACH: ,Ce MPETNOCTABYBA JeKa BO TYPHCTHYKOTO
npeTnpHujaTue JeJyMHO ce 3eMaaT NpeABH] ayTHYTHTE O IUVIAHMPAHETO BO JOHeCyBame Ha
(puHAHCHCKHTE OJJIYKH O/1 CTPAHA HA MEHAIMEHTOT *.

Bo Tabenara 1, ce mpe3eHTUpaHU CTAaBOBHTE Ha PECIIOJCHTUTE 3a 3€Mame BO IPEIBHU]
ayTIyTHTE OJ IUIAHUPAKETO BO JTOHECYBabe HA (PUHAHCUCKUTE OJUTYKH O]l CTpaHa Ha MEHALIMEHTOT BO
MpeTIpujaTrjaTa Kaje MTo To UMaaT 3aCHOBAHO CBOJOT pabOTEH OJHOC, a KOM IITO Oea pealm3upaHu
MPEKy aHKeTa.

OyHKnMjaTa Ha IUIAHUPAkE BO TpETHpHjaTHjaTa of oljacTta Ha Typu3MOT BO Pemy6mmka
MakesioHuja € elieH 0J KJIYyYHUTE YSKOpPU BO OCTBapyBame Ha mpodur. OBaa QyHKIM]ja TO Tpacupa
MaTOT KOH MIOCaKyBaHMUTE IIETH HA TYPUCTHYKOTO MPETIPHjaTe BO TOYHO YTBPEACH BPEMEHCKH MTEPHO/I.
[enTa Ha GpyHKIMjaTa HA PUHACKCKO TUTAHHPAHE € HOCSHE KBAIMTETHHU ayTIYTH KOU Ke ce JoOpa 6a3a
3a HOCEH-¢ HA KBAJIUTETHH (MHACKCKH OJTyKH. FIMEHO, HeroBara Iiell € JIOJITOPOYHO YIPaBYBamke CO
¢duHacucKaTa CTPYKTypa Ha MPETIPHUjaTHEeTO oA obnacta Ha TypusmoT. OBOj BUA Ha TUIAHHpAE ja
aHaJM3Kpa U ONPABIIAHOCTA OJ1 KOPUCEHHETO Ha OJIPEICHU U3BOPH Ha (PMHACUPAIHE, CO TSI IOHECYBALE
UCTIpaBHHA (MHACUCKH OJUTYKH KOW OBO3MOXKYBAAT KPEUPAHe BPEIHOCT U 3rOJIEMYBAabE Ha BIIOYKCHUTE
Cpe/ICTBa, UCTOBPEMEHO 3a4yBYBajKH ja (prHacUCKaTa CTAOUITHOCT.

[ToctojaT pa3nuku BO OJHOC Ha 3HAYEHETO Ha (PYHKIM]jaTa HA TUIAHUPAKE BO JIOHECYBAHETO
Ha (UHAHCUCKHUTE OJITYKH BO IIPETIIPHjaTHjaTa o o0acTa Ha Typu3MoT. DyHKITH]jaTa IIaHUpake HMa

16 Bynrameckuy, B., (1994), 6un, 60.
17 Bynramecku, B., (1995), Ilcuxonoruja Ha TypM3MOT M YrOCTUTENCTBOTO, YHuBepsuteT ,,CB. Kiument
Oxpuncku* - butona, @akynrer 3a Typusam u yrocturencso - Oxpun, Oxpun, 238.
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T'OJIEMO 3HAYCHC ITPU JOHECYBAk€ HAa KBAJIUTCTHU (1)I/IHaCI/ICKI/I OIIYKH HE3aBHCHO O IrOJICMUMHATa Ha
NPETHPHUjaTUETO, HETOBaTa OpPraHU3alMoOHa CTPYKTYpa ¥ BUAOT Ha IjHOCTA.

CTaBOBHTE HAa HCIIUTAHUIIMTE BO OJHOC HA MPAIIAKETO JajlH Ce 3eMaat MPeABHI Ay TITyTUTE OJT
IUIAaHUPAEETO BO JIOHECYBame Ha (MHAHCHCKUTE OJUIYKH OJf CTpaHa HA MEHAIMEHETOT BO
npeTnpyujaTtyjaTa Kaje WTo To MMaaT 3aCHOBAHO CBOjOT padOTEH OJJHOC ce AaZieHH BO Tabenara 1.

Ce 3eMaar Bo||denymHo ce 3emaar [He ce 3emaar Bo||BkymHO
IpEABUL BO IIpEABUJL IpEeABUL
Bpoj Ha||13 171 16 200
HCIIUTaHUIIU
VyectBO BO % 6,50% 85,50% 8,00% 100%

Tabena 1. [anu Bo Bamero mpernpujatue ce 3emaaT NPEIBUA ayTIyTHTE OJ IUIAHHPAHETO BO
JOHECyBambe Ha (PMHAHCUCKUTE OJTYKH O]l CTPaHa Ha MEHAIIMEHTOT?

Op momarounte Bo Tabenara 1, Kajge ce Mpe3eHTHpaHW CTaBOBUTE HAa MCHUTAHUIIUTE 32 TOA
Aajin C€ 3€Maatr MnpeABUA ayTyTUTE O IUIAaHUPAKLECTO BO JOHECCYBAhbE Ha q)HHaHCI/ICKI/ITC OUIYKH O
CTpaHa Ha MEHAIMEHTOT, MOXX€ Ja Ce KOHCTAaTHUpa JeKa BO HajrojleM Jell Kaj aHaIW3UpaHuTe
TYPUCTUYKH IPETIPHjaTHja, IEITyMHO C€ 3eMaaT IPEeABU ayTIyTUTE O IUNIAHUPAkHETO BO TOHECYBAKE
Ha (PUHAHCHCKHTE OJUTYKH O] CTpaHa Ha MEHAIMEHTOT, J0JIeKa PEUUCH € He3HauuTelleH OpojoT Ha
WCIUTAaHULM KOU C€ MPOU3HEIE IeKa BOOMILTO HE Ce 3eMaar MpeaBU ayTIyTHTE O] INIaHUPAmETO BO
JOHEeCcyBame Ha (PMHAHCHCKHUTE ONJIYKH O CTpaHa Ha MEHAIIMEHTOT, OJHOCHO Ce 3eMaaT MpenBUA
AYTIIYTUTE O[] INIAHUPAKETO BO JOHECYBALEC Ha q)I/IHaHCI/ICKI/ITe OUIYKH OJ CTpaHa Ha MCHAIIMCHTOT.
BakBara cocroj6a ykaxyBa Ha (akTOT JieKa JOHECyBambeTo Ha (UHAHCHCKUTE OJUIYKH BO
npeTnpHujaTujaTa oA TYPUCTHYKUOT CEKTOP, BO HAjTOJIEM Je]l HE CE 3eMaar ayTIyTUTE O[] INTAHUPAHETO
KaKo mpruMapHa (yHKIHja Ha MEHAIMEHTOT BO TypUCTHUYKHTE mpernpujatuja. OTHOCHO, CAMOTO TOa
HITO JIGMYMHO C€ 3eMaar MpelBUj ayTIyTHTE O] IUIAHHPAmETO BO JOHECYBame Ha (MHAHCHCKUTE
OJUTYKH OJI CTpaHa Ha MEHAIMEHTOT, UCTUTE HE CE KaBIUTETHH, OnJIejKu PUHAHCHKHOT MEHAIMEHT BO
CeKOj MOMEHT HeMa yBH[ Ha NPWIMBUTE U OJIJIMBHUTE Ha (MHACHCKM CPEICTBA, A CE OYEKyBaat
MOTOJIEMU WM TIOMalld MPHIUBH BO OJTHOC Ha MPETXOJHUOT TEPHOJ, W3HOCOT HAa PACIIOJIONKIIHBA
TOTOBWHA, aJli UMa TOTpeba o1 IOTOIHUTETHO (PUHACHPARHE, KOJIKY AOJITO U IO/ KOU YCIIOBH Ke Oujat
noTpeOHM Mo3ajMeHH ¢uHacuM W camdHo. OTTyKa NpOU3JIEryBa, A€Ka OJUIYKUTE IHOBP3aHHU CO
¢mHaHCHKTE, O€3 COOZBETHA MPUMEHA Ha Ay TITyTHTE O IUTAHUPABETO, BO aHATTM3UPAHNUTE TYPUCTHIKN
npeTnpujaruja, GUHACUCKUTE OJUTYKH HE CE COCeMa PEJICBAaHTHU U BO IIEJIOCT HE MPEIOHECYBaaT KOH
WAHUOT PacT W pa3Boj Ha mpeTnpujaTujata. JlocneanaTa npuMeHa Ha ayTHYTHTE O[] IIAHUPAKETO MPH
HOCEH-ETO Ha (PUHACHCKU OJUTYKH BO NpETIIpHjaTHjaTa of 00JacTa Ha TYPU3MOT, HEIBOCMHUCIIECHO OU
MPUIO0HENO KOH e(pEeKTHBHO U €UKACHO PadOTeHE.

OmnuTa e KoHCTaTalyjaTa 1eKa Jieka JeTyMHO ce 3eMaat MpeIBUA ayTIYyTHTE O/ INIaHUPamETO
BO JIOHECyBambe Ha (UHAHCUCKUTE OMJIYKH OJf CTpaHa Ha MEHAalIMEHTOT BO pPalbOTEHETO Ha
MpeTIpujaTrjaTa o 0bjJacTa Ha TYPUCTHYKHOT ceKTop Bo P. Makenonuja, 0e3 orien Ha JejHOCTA KOja
ja BpIiar.

3a HaIMUHYBambE Ha OBHE COCTOjOU KOU Ce IPUCYTHH BO TYPUCTHUKHOT ceKTOp Ha PeryOnuka
MakeioHHja MOTPeOHO € Jia ce 3eMaar BO MPEIBUJ ayTIYTUTE O] IUIAHUPAKETO BO JOHECYBambe Ha
(PMHAHCHUCKHTE OJTyKH OJ CTpaHa HAa MEHAIMEHTOT BO paOOTEHETO Ha MPETNpHjaTHjaTa o 00JacTa Ha
TYpPHU3MOT.
3akiy4yok

OdyHKIMjaTa Ha IHIAaHUpAamke BO TPETIpHjaTHjaTa o objlacTa Ha Typw3MOT Bo PermyOmmka
MakenoHHja € efieH O KIyYHUTE YeKOpU BO OcTBapyBame Ha mpopuT. OBaa QyHKIMja TO Tpacupa
MaTOT KOH IOCAKyBAaHHUTE LIEJIN HA TyPUCTUYKOTO MPETIPHjaTe BO TOUHO YTBPEACH BPEMEHCKH IIEPUO.
LenTa Ha dyHKITMjaTa Ha GUHACHCKO TUTAHUPAIHE € HOCCHh¢ KBAIMTETHH ayTITyTH KoH ke ce mobpa 6aza
3a HOCEH-E¢ HA KBAJIUTETHH (MHACHCKH OINYKH. FIMEHO, HeroBara Iiell € IOJTOPOYHO YIPaBYBamke CO
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¢uHacuCKaTa CTPYKTypa Ha MPETIpHjaTHeTo oA obnacta Ha TypuzmMoT. OBOj BUJ Ha TUIaHHpamE ja
aHaJM3HUpa U ONPAaBIAHOCTa O/ KOPHCEHETO Ha OJJpeIcHU U3BOPH Ha (PMHACUPAILE, CO 1IeIT JOHECYBambhe
UCTIPaBHU (PUHACUCKH OJUTYKH KO OBO3MOXKYBAAT KPEUPAHE BPSTHOCT U 3rOJIEMYBAhE HA BIOKCHUTE
CpeIcTBa, HCTOBPEMEHO 3a4yBYBajKH ja (hMHACHCKATA CTAOMIIHOCT.

OmnmTa e KoHcTaTalujaTa IeKa Jieka JeTyMHO ce 3eMaar MpeIBUI ayTIYyTHTE OJ1 TNIAHHPAkbETO
BO JIOHECyBamhe Ha (UHAHCUCKHTE OMJIYKH OJf CTpaHa Ha MEHAMEHTOT BO paboTemeTo Ha
MIpETIpHjaTHjaTa 0 00JIacTa Ha TYPUCTHUKHOT ceKTop Bo P. Makemonwuja, 6e3 orjies; Ha IejHOCTa Koja
ja Bpmat. Bo ycnoBH Ha ocCTpa KOHKYPEHIIHMja, MPEIW3BUIM, 3aKOHCKH PETYIATHBH, MPOMEHH,
TYPUCTUYKOTO HpeTnpHjaTue Tpeda na mMa aodpa cTpaTerdja Kako Aa OmncTou. TOKMY Toa ro HyIu
(dyHKIMjaTa Ha MJIAHUPAE CO HETOBUTE ayTITyTH 33 HCCHE HA KBATUTETHH QHuHACKCKH onayku. Kora
(hMHACHCKHOT MEHarep mpej cede HeMa IUIaH, KOJIITO HeMopa na Ouje Bo muimmaHa ¢popma, TOTail
cekoja cieaHa GuHacHcka oAIyKa LITO Ke ja JoHece MokeOu ke ro aedoKychpa U ke My TO OJIBIIeve
BHHMAaHMETO OJf OHME (DUHACHCKM aKTHBHOCTH INTO OW 3HAyene IOrojeM ychmex M pacT Ha
MIPETIPHUjaTHETO O] 00IacTa Ha TyPHU3MOT.

3a HaIMUHYBambe Ha OBHE COCTOjOU KOU ce TIPUCYTHH BO TYPUCTHUYKHOT ceKTop Ha PermyOnuka
MakeznoHuja moTpeOHO € 1a ce 3eMaar BO MPEIBH] ayTIYTHTE O] IUIAHUPAETO BO JIOHECYBamke Ha
(hMHAHCHCKUTE OJJTYKH O] CTpaHa Ha MEHAIIMEHTOT BO pa0OTEHETO Ha IIPETIIPHjaTHjaTa o 00J1acTa Ha
TYPU3MOT. 3aroa 1ITO IUIAHUPAKETO 3HAYM HUMINIEMCHTUpPAakE Ha TEXHUKM MW METOAW LITO
OBO3MOXKXYBaaT MOCAHOCTABCH U MPAKTUYCH MCXAaHU3aM 3a YCIICIIHO CIIPOBEAYBAKHLC HA IJIAHOBUTE BO
peaHo BpeMe.
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AncTpakr

TortanHoTo ympaByBame co kBaiaureTroT (TQM) e HOB mpucTanm BO MEHAIMEHTOT BO Hacoka Ha
KOHTUHYUPaHO NMOJ00pyBame Ha KBAJIUTETOT HA CHTE aKTHBHOCTH Ha NIpeTNpHjaTHjaTa. 3aroa u
IeaTa Ha TPYIOT € Jla ce HalpaBH aHaJIM3a Ha IOCTOSYKaTa COCTOj0a BO XOTelIcKaTa HHAYCTPH]a,
Jla ce aHaJIM3UpaaT MOKHOCTHUTE 32 YHAIPEIyBambe Ha JETOBHUTE MPOLIECH BO XOTEINEPCTBOTO, HO
U J1a ce MpeUIoKaT HACOKH 3a ToA00pyBame Ha uctute. ONTUMHU3HPAKHETO Ha AETIOBHUTE IPOLIECH
HyIY MHOTY NPHUIOOMBKY LITO MOKAaT Aa UM IOMOTHAT Ha XOTEJICKUTE CUCTEMH [1a ,,0CTaHaT BO
KHUBOT® BO OpaHOT Ha MNPOMEHHM KaKO: YCOTJIAaCeHOCT Ha TMa3apoT, HaMaJleHH pHU3HIIH,
HUCKOPHCTEHOCT Ha pecypcure, 00e30e/1eH KBATUTET U CII.

Knyunu 360posu: oenosnu npoyecu, xomencka ycayea, TOM (Total Quality Management) cucmenm,
peundicenepune.

Bosen

[Topagu (akToT MTO KBAIUTETOT € KIy4eH (akTop BO JOJITOPOYHATA KOHKYPEHTHOCT, TOTAIHOTO
ynpaByBame co kBanuteToT (TQM) e punoszoduja Ha paboTEeHE BO MpaBell Ha MOCTOjaHO MOA00pyBabhe
Ha KBAIUTETOT HAa CHTE aKTMBHOCTH Ha opranm3zauujata (Shiba & Walden, 2002). Bo cserot, ronem
Opoj MeHallepy Ha MalluTe W CPEellHU MpeTHpHrjaTHja ja ycBomse oBaa (uino3oduja Kako HOB CTHI U
Ha4YWH Ha paboTeme MOCceOHO BO YCIOBU HA eKOHOMCKA Kpr3a. Puio3odujaTa Ha TOTAICH MEHAIMCHT
CO KBaJIUTET 3HAYM W HaMalyBambe Ha TPOLIOIMTE 32 KBAJHUTET MOBP3aHM CO >KaJOUTe, MOIUIAKHTE,
TECHUTE IpJia, MOAU(HKaIMjaTa, perapanujara, OTra 0T 1 KOHTPOoJIaTa, a HICTOBPEMEHO MOA00pyBajku
ru nporecute 3a npowmsBomure/ycnyrure (Mitreva & Filiposki, 2012). ToraseH MeHaUMEHT Ha
KBaJIUTET € HAJHOBHOT CHCTEM BO Pa3BOjOT Ha yIPaByBamhe CO KBAIUTETOT BO XOTEJICKaTa HHIYCTpPHja.
Toj Oapa menocHa BKIYYEHOCT Ha CUTE CYOjeKTH KOM YYeCTBYBaaT BO KPEHPAamETO, CO3/1aBAIETO,
UCIIOPavyBambeTO U KOH3YMUPAHETO Ha MPOU3BOAMTE (yCIayruTe) co BpBeH kBanureT. Co Taa 1en, ce
MoJipe/lyBa CEKOj MpOIeC, CeKoja omepairja, cekoe pabOTHO MECTO BO OpraHH3allMjata U CeKoj
MOEIMHEI] KaJIe U 1a € pacropeseH, OuaejKu KBaruTeToT Tpeda 1a Ouzae rpuxka Ha cute (0 MOPTHP 10
NPBUOT YOBEK Ha KOMIaHWjaTa). HOBHMOT mpucTan KOH KBaJUTETOT Oapa HOBU aKTUBHOCTH Ha MOJIETO
Ha oOpa3zoBaHMETO Ha BpaOOTEHWTE, BOBEAyBame CTaHAApAM3allfja HA CHTE MPOIECH, BOBEIYBAmE
CTaTUCTUYKA MPOIECHA KOHTpOJIA 3apaiu Oe3aeeKTHO padoTemhe, KaKO M HOB MPHUCTAIl BO aHATM3aTa
Ha Tpouronute (Mitreva, 2011). 3a Taa 1en Bo 0BOj TPy c€ aJICHU JIeJT OJ1 HCTPaKyBarbara BO MOTJIE]
Ha MPUCTANOT Ha MCHAIICPUTE KOH KBaJIHUTETOT HA JICJIOBHHUTE IPOIECH BO XOTEIICKATa HHIYCTPHja BO
P.C. Makenonuja. Bo TpyIoT ce faieHu u e 0J] HA0IMTE BO MOTJIE HA CIIOCOOHOCTA Ha MEHAIICPUTE
Ha MaTOT KOH COBPIICHOCT, KAKO M HACOKHTE HU3 KOM UCTUTE Tpeda Ja IIOMHUHAT Ha TOj Iar.

1. JlutepatypHa odpadoTka

KBanmuTeToT Ha yciayrara € MHOTY BayKE€H BO XOTEJICKAOT OM3HHC U, CIIEACTBEHO, € HCTPAXKyBadKa TeMa
Ha MHOTY Hay4HH TPYIOBH. 3HAUYCHETO HA KBAIUTETOT BO XOTEJCKaTa WHAYCTPHja € KIYYHO BO
YIPaBYBam-ETO CO MPOIIECUTE U CE OJHECYBA Ha AM3ajHUpahe Ha TOJITOPOYHA MPOrpaMa Koja ce 3aCHOBa
Ha: uAeHTH(UKANKja HA KIyYHUTE NETEPMUHAHTH 32 KBAJUTET BO OJAHOC Ha Oapamara Ha IEITHHUTE
TpynH KJIMEHTH; 00e30eayBame Ha 33JJ0OBOJICTBO Ha KIMEHTUTE BO OJTHOC Ha YCIYTUTE; TIOCTUTHYBAHE
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KBaJIUTET BO CHTE (M MaTepHjajJHM U HeMaTepHjalHH) eIEMEHTH Ha yciyrara; pa3Boj Ha MpoIlec Ha
HHPOpPMHUpamke HAa KOPUCHHLMTE; Pa3Boj Ha KyJITypaTa Ha KBaJUTETOT HA yCIyrara BO XOTEJOT;
nogo0pyBamke Ha TEXHOJIOIIKUOT KBAJUTET BP3 OCHOBA HAa BOBEAYBamkE aBTOMATH3AIMja H COBPEMEHU
TEXHOJIOTHH;, KOHTHHYHPAHO MOJ00pyBame Ha KBaIUTETOT Ha yceyrure (YemyjHocka & YernyjHOCKH,
1993).

[Topaau GakToT MWITO KBATUTETOT € HArJlaceH KAaKo KIy4eH (haKTop 3a IOJIrOpOYHa KOHKYPEHTHOCT,
TOTAJTHOTO yTpaByBame co kBamuteT (TQM) cTana MoJlepeH CHCTEM Ha TIOCTOjaHO MON00pyBame Ha
KBJIMTETOT HA CHTE aKTHUBHOCTH Ha kKommanujara (Brannstrom-Stenberg & Deleryd, 1999).
[Ipucranor mo TQM 0BO3MOXXyBa HaMallyBamke Ha TPOIIOIMTE 3a KBAJIUTET KOU C€ OJHECyBaaT Ha
Moau(rKanyja, IonpaBKa, KOHTPOJIa, HCTOBPEMEHO Mo100pyBajKul TH MPOIIECUTe KOU ja mogo0pyBaar
MPOJYKTHBHOCTA W KBAIUTETOT Ha yciyrara. [loceOHO MecTo e pe3epBHpaHO 3a HEMaTepUjaITHUTE U
TEIIKO MEpJUBH ejeMeHTH Ha TQM, kako mTO ce TMOTTHKHYBame Ha JOOpH NIENIOBHU OJHOCH CO
KJIMEHTUTE, N100aByBaYnuTe, BPaOOTECHUTE, COICTBEHUIUTE, MMOLIMPOKATa jaBHOCT, HO M TpHKaTa 3a
’KMBOTHATa cpeauHa. Hexom aBTopH 3akiIydyBaar JjeKa MHOTY Ba)KEH aCHEeKT Ha M3BOHPEIHOCTA BO
CeKoja OpraHu3anyja TM BKIy4dyBa BpaOOTEHHTE, OJHOCHO YINPAaBYBamETO CO YOBEUKHTE PECYpCH,
MMHIOT HAa KOMIIaHHjaTa W JIoBepOaTa Ha KIMEHTHTE, MOTHBAIMjaTa Ha MEPCOHAJIOT, MOHANPEIHATA
copaboTka co mo0aByBauWTe W WHOBAIIMWTE, INITO HAa KpPajoT HAJMHOTY ce pediexkTupa W Ha
¢unancuckure neppopmancu. [lopaau MocTojaHOTO Oapame Ha TOCTUTE, XOTEICKUTE KOMIIAHHH T'O
rjegaaT TOTATHHOT MEHAIMEHT Ha KBAJIUTET KaKo KJIy4YHa KOMIIOHEHTa Ha KOHKypeHTHocTa (Hammer
& Champy, 2009).

ToTtaxHOTO yHpaByBame CO KBAIUTET BO YCIyKHATa 00J1aCT € crienn(pUIHO OH/IejKH YCIIyTUTE BO OJTHOC
Ha TPOM3BOAOT MMaaT MOCEOHHM KapaKTEPUCTUKM KaKo HeMaTepHjallHH, CO KPaTKOTPajHO Tpacke,
MCTOBPEMEHU M XeTeporeHu. TypHCTHYKaTa eKOHOMHja M XOTeJCKara TProBHja craraaT BO HcTara
obnact Ha akTUBHOCT. [10Kpaj TaileHnTe ONIITH KapaKTEePUCTHKY Ha yCIIyraTa, TYpU3MOT M XOTeJICKaTa
ycliyra uMaat cBou 0co0eHOCTH. TypUCTHYKHOT POU3BOJ € 30Mp HA PA3ITUYHU MPOU3BOJU U YCITYTH:
XOTENH, PECTOpaHH, TPAHCIOPT, NPOJABHULM, KYJITYPHH HHCTHTYUUH M APYro. [lomoJIHHUTETHH
(hakTOpH Ce JOKATHOTO HaceJIeHHe U JIokatHaTa ekoHoMuja (Stoiljkovié, et al., 1996). Typucrute kako
KpajHU KOPUCHHIIN HA TYPUCTHYKUTE YCIYTH CE UCTO Taka XxeTeporeHru. CUTe OBUE eIEMEHTH T'0 TIpaBat
MHOT'Y TEUIKO JIa C€ KOHCTPYHpa SAMHCTBEHA Ie(DUHUIIM]a 32 KBAJIUTETOT HA TYPUCTUUKHOT IPOU3BO/I,
Ouziejku ympaByBameTO CO KBAIUTETOT € MHOry KomIuMiupana 3amada (Mitreva, Sazdova, &
Gjorshevski, 2018). 1 nokpaj HeroBaTa KOMIUTHIIUPAHA IPUPOJIA, YIPABYBABETO CO TOTAIECH KBATUTET
Ha TYpUCTHYKHOT MIPOU3BOJ] € MOXHO U € MHOTY HEONX0HO. bapamara Ha TypuCTHTE ce 3roJieMyBaar
W 1elTa Ha TypHCTHYKaTa MHAYCTpHja Tpeba ma Ouae Ja I'M 3aJ0BOJIM M HAJMHHE TYPUCTHUKUTE
OYeKyBama. YIPaBYBAuYKUTE CTPYKTYpH KOj TO peaaT ,,M03aMKOT Ha XOTEJIOT MMaaT JIOMHHAHTHA
yJIoTa BO IMOCTAaBYBAHETO CUCTEM 32 YIPABYBAhE CO KBAIUTET, 3aT0A IITO MHHUIIUjaTHBATA 332 HETOBOTO
BOBEJlyBam-€ Jioara IMPEKTHO Ol BPBOT - O/ TON MeHayMeHTOT. O/ HUBHATa NOJATOTBEHOCT, 3HACHA
OZITOBOPHOCT 3aBHCH M OIPEIEIEHOCTA 32 BOBEIYBAbE CHCTEM 3a KBAIUTET U HErOBa IMOHATAMOIIIHA
AMITIEMEHTAITH]a.

1. MeTtoau BO HCTPasKYBameTO

TypuctrukaTta MoHyJia € CII0)KEHa KaTeropuja COCTaBeHa OJf MHOTYOPOjHH €JIEMEHTH KOM JHUPEKTHO
WM MHAMPEKTHO BJIMjaaT BP3 KBAJIMTETOT Ha ycnyrute. [IpuToa, oJf TUPEKTHUTE PELENTUBHU (HAKTOPH
KaKoO HajKapaKTEPUCTUIHH CE CpekaBaaT: XOTEIHEPCTBOTO, PECTOPAHCTBOTO, TPTOBHjaTa, cOOOpakajor,
3aHAETYUCTBOTO, TYPUCTHYKHUTE arcHIMM KaKO IMOCPEAHWYKU (PakTop, WTH. Jloleka, MHIUPEKTHU
YUHUTETH Ha TYpUCTHYKATa IMOHYyJIA Ce: jaBHUTE OO0jeKTH, CHAOJyBameTO CO BOJA U EICKTPUYHA
eHepruja, napkosure, uTH. P.C. MakeoHH]ja ©Ma peIaTUBHO J00PO pa3BHEHA XOTEJICKa CMECTyBayKa
nonyna. 3akmydno co 01.02.2023 roauna, perucTpupaHu ce BKYIHO 174 XOTenu off CUTE KaTerOpHH,
Tabena 1.

Ta6ena 1. Ctpykrypa Ha KaTeropusupanu xorenu Bo P.C. Makenonuja 3axmydso co 01.02.2023 roa.

Bun Ha xoren bpoj %
Cymnepuop xoten co 5* 16 9%
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Xoten co 5* 3 2%
Cynepuop xoten co 4* 10 6%
Xoten co 4* 52 30%
Cymnepuop xoten co 3* 9 5%
Xoren co 3* 46 26%
Cynepuop xoten co 2* 2 1%
Xoren co 2* 31 18%
Xoten co 1* 4 2%
He nobun kareropuzamuja 1 1%
BkynHo: 174 100%

W3Bop: MuHHCTEPCTBO 32 eKOHOMH]a, CEeKTOp 3a TypH3aM U YTOCTUTENICTBO, [Iperien Ha KaTeropu3npaHy XOTeIH

Opn Tabena 1 ce 3a0enexyBa jieka 3aKIy4HoO co janyapu 2023 rouHa, HajOpOjHU CE€ XOTEIUTE CO YETUPU
sBe3au (30%), a HajManmyOpojHH ce cyneprop XxoTenute co aAse sBe3aa (1%). O 2013 roguna cranu Bo
cmta HOBUOT [IpaBWITHUK 3a KaTeropu3aliija Ha XOTEIHUTE CIOpe] KOj, oapeneH Opoj xoTenu noouja
JOTIOJTHUATENTHA SBE3Jja KaKo pe3yniraT Ha MoJOOpeHHuTe CTaHJapAM, U CO TOA Ce CTEKHaa CO O3HaKaTa
CYIepHOp XOTeN BO CBOjOT paHr. JloOMeHWTe pelieHHja 3a KaTeropusaluja ce cO BaXHOCT O TPH
roxunan. Kako pesynrar Ha 3rojemyBame Ha 00€MOT Ha XOTEJICKATE CMECTYBAUKU KalalUuTeTH, CIIeAN
pacT Ha OpojOT Ha XOTEJICKUTE coOu u jeria. [locTojHara cmMecTyBadka TypucTrdka monyna Ha P.C.
MakeznoHuja € pasHOBHIHA U T'M ondaka CHTe BHIOBH OCHOBHH M JIOTIOJIHUTEIHH KallalUTETH KOU
JaBaat yCIyTHd 3a CMECTyBambe U npecToj. Mlako ncTpakyBameTo € CIpoBeJeHO Ha IPUTO/ICH IPUMEPOK
oll 64 ucnMTaHUIM, BO HETO y4ecTByBaa 32 ucnutanuny (N=32) Kon uMaaTr CEHHOPCKU MO3ULIUU U
oJuTydyBadKa MOK BO 32 XoTenu Ha Teputopujata Ha PemybOnmka CeepHa Makenonuja, Tabena 2.
JloOuenara Hucka cramnka Ha oaroBopu (N=32) e 3a10BoJHMTeNIHA, UMAjKU TH NPEABUI YCIOBHTE OJl
KoBun-19 nmanpemujara 1 BO Hay4HUTE HCTPAKYBamba O] BAKOB BUJI, CE IBUXKU NOMETY TPaHUIIUTE O
16% 10 25%, mITO W BO HAIIMOT Clyd4aj, ce 3aeMa 3a peneBantHo (Medina-Munoz & Garcia-Tabou,
2000; Bohdanowicz, et al., 2005).

Ta6ena 2. JluctpuOyiyja Ha OATOBOPH MO BUJ] HA XOTEI BO MIPOLEHTH

Buna Ha xorten Bpoj %
Xoren co 5* 6 18,8%
Xoren co 4* 11 34,4%
Xoren co 3* 15 46,9%
BkynHo: 32 100%

AHKETHHOT NpallaJIHUK Oelle CTPYKTypHpaH BO TpH Aeja:

Bo mpBuoT aen ce 6apaa oaroopu 3a AemorpadCkuTe KapaKTepucThku Ha wcrnurtaHumure (11
Mpamama).

Bo BTOpuMOT e, npamiamara ce OHECYBaa Ha MEHAIMEHT CUCTEMHUTE KOM T'M UMa UMIUIEMEHTHPAHO
XOTEJIOT, KaKO M IpallamkaTa OBP3aHU CO ONUIIYBalkE Ha AEJIOBHATAa CPEeMHA BO XOTEJIOT BO KOj
paboTaT HCIUTAHUIIUTE - 33 CEKOj O] HaBeJCHNUTE (PakTOpH Ha YIIPaByBame CO MEHAIMEHT CHCTEMUTE
(9 npamama).

Bo Tpernor gen ce oOpaboTyBaa mpamiama KOM Ce OJHECYBaaT Ha OpPraHM3alUCcKaTa CTPYKTypa H
YIpaByBame CO IEIOBHUTE mporiecu. Bo 000j fien o mpamaiHuKoT ce aHann3upaa 13 actekTH Kou ce
onnecysaat Ha: Crparterujara, PakoBoacTBoTo, YIpaByBameTO CO NPOLECUTE, YTPaBYBAHBETO CO
Bpaborenute, WHpopmarnukara texHonoruja, KomyHukanujara, @DOKycOoT KOH KyIyBadMTe,
OnHocure co HamBOpemHUTE M06aByBaun, Bemruaure Ha BpaboTeHuTe, CHCTEMOT Ha HAarpamyBame,
Kontunyupanoro nomobpysame, Metonutre u TexHUKuTe, be3nedexkTHo paboTeme, Kako W Ha
Mepunata Ha nepdopmancute. Pesyarature ce 00pabOTeHN CO CTATHCTHYKU METOIH.

Kako cTaTucTHYKN HHIUKATOPH 3a YTBPIYBambE Ha 3pesIocTa BO YIIPABYBAHETO CO JEIOBHUTE MPOLIECH
n QakTopuTe Ha KOHKYPEHTHOCT Ha XOTEIUTe Ce€ KOpHcTea: WH(POpPMATHYKAaTa TEXHOJIOTH]ja,
yIpaByBambe CO MPOLECHTE (BKIYYUTEIHO M METOOUTE M TEXHHKHTE 3a Oe31e(eKTHO paboTeme),
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yIpaByBamke CO BPaOOTEHHTE, CTPATEIIKWA MPUCTAIl, OpPTaHW3alMCKa WM JAeJOBHA KyJITypa) H
KOHKYPEHTHOCT (Yl Ha 11a3apoT) Ha XOTeJOT.

Cobpanwurte momaronn Oea aHATTU3UPAHU CO TIOMOII HA CTaTUCTHUYKaTa copTBepcka amarka IBM SPSS
Statistical Package for the Social Sciences - 22, a Bo aHamm3aTa ce KOPHCTEHM W IECKPUIITHBHU
CTaTUCTUYKH mojxaTony 1 CnupMaHOB KOe(HUIIMEHT Ha KOopenaluja, Kako U X2 TecT W MeTojara Ha
BKpCcTeHO Tabenmupame. Ilpu craructuukata oOpaboTKa NMpUMEHETa € JECKPUINTHBHA CTATHCTHKA,
OJHOCHO (ppeKBEHLINH, IPOLIEHTH, PaHT, ApUTMETHUKA CpelMHa U CTaHapAHa neBujanuja. Ce KopucTu
neroctenieHa Jlmkeprosa ckana (ox 1 g0 5), co dakTop Ha BiujaHue MHOTY HU30K (1 — 1,80), HU30K
(1,81 —2,60), cpenen (2,61 — 3,40), Bucok (3,41 — 4,20) u muory Bucok (4,21 — 5,00).

ITopanu obemMHOCTa Ha UCTPAXKYyBamHETO, BO OBOj TPYJ CE JaJ€HH PE3YITATUTE O BTOPUOT U TPETHOT
JIeNT 0/1 aHKeTHUOT TparranHuk. HamepaTa Oemie na ce naeHTH(PHUKYBa 3peocTa BO yPaByBamETO CO
JIETIOBHUTE MIPOLIECH BO CKIIOI Ha Pa3IMYHHUTE TOJIEMUHU HAa OpPTraHU3allUK | Ja Ce MMOHYAAT PelIieHuja
3a ONTHUMHU3ALMja Ha UCTHTE.

2. AHaJan3a Ha pe3yJITAaTHTE

[pamamaTa 01 BTOPHOT M TPETUOT A€ HA MPANIATHUKOT MMaa 3a LI J1a TO ONpeAenaT HOCTOjHHOT
CTElleH Ha MPUMEHa Ha CHCTEMOT Ha TOTaJeH MCHAIIMEHT Ha KBaJuTeT. KykaTta Ha KBAJIUTET ja IpKat
YEeTUPU MOTCUCTEMHU: MHTEpHA CTaHIapAx3alfja, METOIU U TEXHUKH Ha KBAJIUTETOT, 0Opa3oBaHHE U
MOTHBAIIHja ¥ aHAJIN3a Ha TPOLIOIMTE Ha KBAIUTETOT. [lopany 00eMHOCTA Ha HCTPasKyBambETO BO OBO]
TPYZl C€ AaJEHH PEe3YyITaTUTEe BO OJHOC HA 3PENIOCTa BO YNPABYBAHETO CO JEIOBHUTE NMPOLECH BO
XOTEJNOT, KaKo W MpallamkaTa MOBP3aHU CO OINMUINYBame Ha JEJIOBHATA CPeAMHA BO XOTEJOT BO KOj
paborar ucnimranunure (Foster, 2001). Kako cTaTHCTHYKY MHIMKATOPH 32 yTBPIYBabe Ha 3peocTa BO
YIIPaBYBAKETO CO JIEIIOBHUTE MPOIEcH M (aKTOPUTE HA KOHKYPEHTHOCT Ha XOTEIHTE ce KOpHCTea:
WHPOpPMaTHUKaTa TEXHOJIOTHja, YIIPaByBambe CO MPoLecuTe (BKIYYUTETHO U METOTUTE M TEXHUKHTE 38
Oe3nedekTHO paboTeme), yrnpaByBame CO BpaOOTEHHTE, CTPATEIIKU HPUCTall, OpraHru3alicKa HWiIH
JeJIOBHA KYJITypa) M KOHKYpPeHTHOCT (yIOela Ha mas3apoT) Ha xorenor. Hamepara Oeme nma ce
UICHTU(HKYBA JalM YIIPaByBAKETO CO JICTIOBHUTE MPOLECH € 3aCHOBAHO HA KOHIETITOT HA MPOLECHA
opueHTanyja. ['eHeparaHo, MPH UCTPaKYBAETO € 3aKIyYeHO JeKa aHKCTHPaHUTE XOTENH HMaatr
pa3IMYHM CTABOBH IO OJJHOC HA HCTpakyBaHaTa rpoliemaruka, Tabemna 3.

TabGena 3. JecKkpunTHBHU CTaTHCTHIIM 3a MpeIUKTOpcKaTa Bapujabia Opoj Ha BpabOTEeHH W
KpUTEepHyMcKaTa BapHjadiia opraHu3aiioHa CTPyKTypa

Bpoj na BpaGoTenu
BkynHo
025 | 2650 | Hax50
- % 316 68.4 0 100
2 | PyHKHUOHAIHA -
E y Opekdenmnuja 6 13 0 19
z %
5 | Hpouecuo 15.4 23.1 61.5 100
g | opuenTupana .
€ | crpykrypa ®pexdenuja ) 3 o 13
=
<
= 0
= % 25 50 25 100
= | Bkynno .
2 D
S pekdenimja 8 16 o ¥

On pesynrature Bo Tabena 3 MoXe 1a ce 3a0eiexu Aeka 19 o1 XoTeTuTe CBOETO paKOBOACHC IO BOAAT
cnopes; QyHKIIMOHATHA OpTaHU3alMOHA CTPYKTypa, MOJETATHO 6 OJ THE OpraHW3allH uMaar jao 25
BpaboTeHH, nojeka octaHatute 13 mmaar momery 26 u 50 Bpaborenu. On apyra cTpaHa, BKYMmHO 13
XOTEJM MMAaaT MPOLECHO OPUEHTHpaHa OpraHu3aluoHa cTpykrypa. On BkymHo 13, 2 mumaat mo 25
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BpaboTenu, 3 xoTenu umaat mery 26 u 50 BpaboTeHH 1 MHO3HHCTBOTO, OJJHOCHO 8§ XOTENIM UMaat Haj
50 BpaGoTreHwu.

[IpouecHara opueHTanMja TPETCTaByBa HOBAa JelIoOBHA (uio3oduja Koja OBO3MOKYBa HE CaMo
BEPTHKAJIEH, TYKYy M XOPHU30HTAJIEH NPOTOK HAa MH(OPMALINH U PECYPCH HEOIXOIHH 3a IIOCTUTHYBamke
Ha OPraHU3aIMCKUTE LEJIU U TTIe[la Ha OpraHu3alujara oJ1 IepcreKkTuBa Ha KimeHToT. OBae GoKycoT e
Ha aKTUBHOCTH BO WJIM IIOMETY OpraHM3allii KO CO3[aBaaT AO0AaJeHa BPEIHOCT, OMHOCHO Ha BPCKH
noMmery aKTHBHOCTHTE COIpPXKaHH BO AeIOBHUTE mpouecu. Co MpHMeHa Ha MpOIeCHa OpHEHTAIH]a,
MCHAIIMCHTOT Ha KOHKPETCH XOTEJI, YIIpaByBa CO LCJINOT CUHIIND Ha BPECIAHOCTU HAa CBOMUTE NIPOMU3BOAN
n/unm ycayrd. [loTnupameTo Ha HAYMHOT Ha KOj BCYITHOCT Ce BpIIM paboTaTa BO OpraHu3alyjara jaBa
MOBEPOJIOCTOjHA CITMKA 32 OM3HUCOT, a paboTaTa Ha PAKOBOJHHUTE CTPYKTYpH CTaHyBa ITOPALMOHATHA
u mojacHa. VcTo Taka, opueHTalMjata KOH IPOLECOT, MOKpPaj PaKOBOJACTBOTO, MM IOMara W Ha
BpaOOTEHUTE JIa TO CTEKHAT Mo100po chakarme 3a CaMUOT OU3HUC, HO U Jia ja pa3depar HUBHATA yJIoTa
BO OPraHM3ALCKUOT CHCTEM, CO IITO ke ce o0e30enu nonaneHa BPEOHOCT HA KIMEHTUTE. TokMy
OpHeHTalyjaTa KOH KJIMEHTUTE € HarjaceHa Kako KIy4Ha MOYeTHa TOYKa Ha MPOIECHUOT IPHCTAIl.
HuBnute Gapama 1 5xen01 HeABOCMHUCIICHO CE UCTIONHYBAAaT HU3 JACJIOBHUTE MPOLIECH.

3a TecTupame Ha OBaa XHUIOTe3a € HCTPaKEHa IOBp3aHOCTAa IOMely BHUAOT Ha INPUMEHETa
OpraHM3allCKa CTPYKTypa BO OpraHm3anyjata W OpojoTr Ha BpaboTeHm (ToJeMHHaTa Ha
opraHusanyjata). 3a yTBpAYBam€ Ha pe3yNTaTHTE € KOPHUCTeH METOJIOT Ha KpocTtalOynamuja —
[Mupconos y2 xu kBaapar, Tabena 4.

Tabena 4. [lupcoHOB XU-KBaApaT TECT

Bpoj Ha crenenn Ha CraTucTuuka
Bpennoct .
c1060a 3HAYAjHOCT

ITupcoHoB 32 XU-KBagpaT 15.676 2 .000
IIpoueHT Ha BepojaTHOCT 18,790 2 .000
JIBoHaco4YHA JIMHeapHa

TMOBP3aHOCT 9,036 1 003
Cramer’s V .700 .000

n 32

[To nobuennte pesynraru Bo Tabena 4 ce 3aKkilydyBa JieKka XH-KBaJpaT TECTOT Ha HE3aBUCHOCT YKaXKyBa
Ha CTAaTUCTUYKHU 3Ha4yajHa MOBP3aHOCT MOMETy yIPaByBabETO 3aCHOBAHO HA KOHIENITOT HA MPOLIECHA
OpHeHTaIHja i 6pojoT Ha BpaboTeHH (roleMUHaTa Ha opranu3anmjaTa) y° (2, 32) = 15,676, p<.01, npu
mro Cramer’s V=.700, miTo mpeTcTaByBa BUCOKO HUBO Ha MOBp3aHOCT. OBa 3HA4HM JieKa MPOIopIrjara
Ha OpraHu3aly Bo roieMuHa (Opoj Ha BpaOOTEeHN) 3Ha4YajHO CE pa3IuKyBaaT BO OJHOC HA IPUMEHaTa
Ha TIpoIlecHaTa OpHUEHTalHWja, CO TOA IITO MOrojeMHTe OPraHM3AlUU 3HAYAjHO TOBeKe IO
NMPUMEHYBaaT MPOLECHUOT MPUCTAN HA OPraHU3AlHOHA CTPYKTYpAa.

3a ;1a ce MOCTUTHE COOJBETHO HUBO HA 3PEJIOCT Kaj JEIOBHHUTE MPOLIECH, c€ HAMETHYBa MoTpedaTa ox
jacHa BH3HMja KOja K& OBO3MOXKH OIPE/IeNTyBamkbe Ha TOa KaJie ce Haora opraHu3alujarta BO MOMEHTOT U
KaJle caka Jia IpuCTUTHe. Taka, 0TKaKo OpraHu3anujaTa Ke ro yTBpAM HaToT M0 KOj K€ O/X | LeNNTa KOH
KOja ce CTpeMHu, MU IONPEU3HO, Kaje Tpeda 1a MPUCTUTHE OCjKH I10 TOj 1aT, Taa MpEeMUHYBa BO (asa
Ha WHOBAaTHMBHOCT Ha MPOLECHTE, IUTO JAOBEIyBa A0 TpaHCPOPMAIMM Of CTAPOTO KOH HOBOTO
cTpykTynpame. OTKaKko ke ce U3BPIIM HMIUIEMEHTAIHja Ha HOBUTE MTPOIIECH, CE IPEMHHYBA KOH HUBHO
clleiele CO IeNl Ja ce coryiefjaaT HAauMHUTE Ha HHBHOTO CIpPOBENYBamke W e(EeKTUTEe KOU ce
MpeIU3BUKYBaaT CO HUBHATA IPUMEHA.

Kako He3aBuCHM Bapujaliii KOW Ce MOBP3aHU CO 3pPEJIOCTa HA JICJIOBHUTE MNPOLECH BO OJHOC HA
3aBHCHAaTa Bapujabia KOHKYPEHTHOCT, BAXKHO € Jla ce UCTIHTaar (pakTopuTe Ha 3peJIOCT BO JICIIOBHUTE
MPOIIeCH KaKo IITO ce: MH(popMaTHIKaTa TEXHOJIOTHja, MepHuiiaTa Ha HeppOpPMaHCHUTE, YIIPaBYBambETO
CO TIPOIIECUTE, METOANTE W TEXHUKHTE, YIPAaBYyBalETO CO BPaOOTEHWUTE, CTpaTerujara, paborHara
KyJITypa ¥ KOHKypeHTHOCTa. Bo nmponomkenne ce qaieHn pe3yITaTuTe Ol HCTPaXKyBambeTO MOBP3aHU
CO 3peJIocTa Ha JCIIOBHUTE IIPOIIECH M KOHKYPEHTHOCTa, Tabena 5.
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TabGesa 5. JleckpuNTHUBHU CTAaTUCTHIM 3a HE3aBUCHHUTE BapHjaOlM TMOBp3aHH CO 3pesiocTa Ha
JETIOBHUTE NPOLIECH 1 3aBUCHATA BapHjadiia KOHKYPEHTHOCT

N Min Max M SD Skewness Kurtosis
Unpopmaruiia 32 2 5 366 865  -518 -196
TeXHOJIOFI/lJa
Mepura na 32 2 5 3.00  1.027 183 -1.447
nepgopmancu
Ynpasysame co 32 2 5 322 1009 313 -1.234
nponecu
MeTonm n Texnuku 3a | 4, 1 5 303 1.636  -100 -1.739
Oe3nedexTHO padoTeme
YupasyBam.e co 32 3 5 372 683 423 -736
BpaboOTeHU
Crparteruja 32 3 5 3.72 .581 .096 -415
JesoBHa KyJaTypa 32 2 5 350 .984 -.108 -.931
Konkypentnoct 32 2 5 3.22 .86 .050 -1.375

Jlerenna: N — 6poj Ha ucniutanuiy; M —aputmerndka cpeania; SD — crangapaHa nesujaiuja, Min — MUHUMAJTHO
MIOCTUTHAT pe3ynTaT; Max — MAaKCHMaJIHO IIOCTUTHAT pe3yJITar.

Bo mponomkeHne e mageH KOMEHTap 3a HE3aBHCHUTE BapHjaldiM KOM ce MOBP3aHU CO 3pENocTa Ha
JIETIOBHUTE TIPOLIECH U 3aBHCHATA BapHjablia KOHKYPEHTHOCT U UCTHTE Ce e1a00pHPaHU er3aKTHO, KaKo
Y CO IIeJI 32 J1a TIOCITy KaT 3a LIeJNTe Ha OM3HUC 3aeIHUIIATA.

Nmeno, 3a Bapujabnara uH(pOpMATHYKA TEXHOJIOTHja Kako (akTOp Ha 3pEIOCT Ha JEIOBHHUTE
MPOIIECH, UHTEPBAIOT HA JTOOMEHHU pe3ysTaTH € O 2 10 5. ApuTMeTHYKaTa CpelrHa u3Hecysa 3.60,
HITO € HaJ| CPeJUHAaTa Ha cKajara, JIoJeKa CTaHJapAHOTO OTCTAlyBambe OJi apUTMETHYKA CpeluHa
nzHecyBa 0.87. HeraruBHara BpeHOCT 3a cUMeTpuIHOCT, win CkjyHec of -.518 ykaxyBa Ha Toa JeKa
MHO3UHCTBOTO OJf PE3yJTaTd c€ HaolraaT JECHO OJf apUTMETHYKara CpeldHa Mery IOBHUCOKHTE
pesyaratu (cwiocu — 1, TakTWYKa MHTErpanyja — 2, MpOIecHAa OpUEHTalMja - 3, ONTHMU3MpPaHa
opranuzanyja — 4, HHTEJIEreHTHa Mpexa — 5). Majara HeraTuBHa BPEIHOCT 3a CIUIOCHATOCT, OJIHOCHO
Kyprosuc ykaxyBa Ha JeTyMHO cIJIecHaTa TUCTPUOYIHja, HO HE ja HAMMHUHYBa KPUTUYHA BPEIHOCT
on +/-1. On cnoMeHaToTo, MOXeE Ja ce 3aKiIy4d JeKa CIOpeJ] HCIUTAHHWIUTE, BO TOBEKETO
OpTaHM3alui, OJIrOBOPUTE C€ TO3WTHBHA M CO TIOBUCOKM CKOPOBM M HCTUTE CMETaar JaeKa
WHPOpPMaTHUKa TEXHOJOTHja MpEeTCTaByBa 3Ha4daeH ()aKTOp Ha 3pENIOCT Ha JEIOBHHUTE NPOLECH H
YKa)kKyBa Ha MMPOIECHA OpraHu3alija i ONTHMU3UpaHa OpraHu3almja.

[Nonatamy, 3a BapujabiaTa Mepuyia Ha mepopMaHcH Kako (aKTOp Ha 3peJoCT Ha JEJIOBHHUTE
MPOLIECH, HHTEPBAJIOT Ha JOOMEHH OATOBOPH C€ ABWXH O 2 710 5. ApUTMETHYKAaTa CpeANHA H3HECYBa
3.09, mito € MankKy Haj CpeiMHAaTa Ha CKaJjlaTa, JoJleKa CTaHAApAHOTO OTCTanyBame u3Hecysa 1.03 mro
YKa)XyBa Ha TIOWCIIEp3Upanu pe3ynTaTu. BpeaHocra 3a CkjyHec e mo3utnBHA 1 n3Hecysa (.18, mro
3HAYHM JIeKa TIOBEKETO PE3yNITaTH Ce HaolaaT JIEBO Of] apUTMETHYKAaTa CpeIMHa BO TOHUCKHUTE PE3YITaTH
(cunocu — 1, TakTHYKa MHTETpaIKja — 2, MPOIIeCHa OpUEHTAIH]ja - 3, ONTHMH3HpaHa OpraHu3anuja — 4,
WHTEJIETeHTHA Mpeka — 5). Mepkara 3a ciutocHatocT, Kyprosuc n3aecysa -1.48 co mTo ja HaaMUHyBa
KpUTHYHATA BPEAHOCT O] +/-1 M yKa)KyBa Ha CIIOCHAaTa AMCTPUOYIHMja HA TIOAATOLUTE M 3HAYAjHO
OTCTaIlyBame 0] HOpManHaTa JucTpuOyuuja. O ClIOMEHATOTO, MOXKeE Jla c€ KOHCTaTHpa JIeKa CIopea
OJITOBOPUTE, TOTOJIEMUOT Jel CMETaaT Jeka Mepuiara Ha THep(OopMaHCH NPETCTaByBa IOMAIKY
3HavaeH (aKTop Ha 3peJIOCT Ha JTIOBHUTE MPOIIECH U YKa)XKyBa Ha MPOIECHA OPHEHTAIMja Ha camara
opraHuzanyja.

Bapujabnara ynpaByBame o npouecu Kako (hakTop Ha 3pesIoCcT Ha JICTIOBHUATE MPOIECH, CIIMYHO KaKo
Y TIPETXOHHUTE 2 IMa HHTEPBAJ Ha OATOBOPH Mery 2 M 5. ApuTMeTHUYKaTa CpeInHa n3HecyBa 3.22 U ¢
MajKy MOBHCOKAa OJI CpelIWHAaTa Ha cKajata, IOJCKa CTaHIApJHOTO OTCTamyBame u3HecyBa 1.01.
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BpennocTa 3a CkjyHec € mo3uTruBHA U n3HecyBa 0.3 1 mTo ykakyBa Ha Toa JieKa UCIIUTAHUIIMTE TOYECTO
oJroBapalie CO IOHUCKH BPEIHOCTH (CHIJIOCH - 1, TAKTHYKa MHTETpanyja - 2, MpolecHa OpHeHTanuja -
3, onTHMH3HMpaHa OpraHu3aiyja - 4, MHTEJIereHTHa Mpexa - 5). Jloneka mak, mepkara 3a Kyprosuc
ITOBTOPHO € HaJ KPUTHYHATA BPEIHOCT W HW3HecyBa -1.23, T.e aucTpmOynmjata Ha TOJATOIH €
CIJIOCHATA M 3HAYajHO OTCTaIyBa O HOpMaiHaTa AucTpuOynuja. O CIOMEHATOTO, MOXKeE Aa CE YBUIH
JieKa U OBJie ce 3a0elexyBaaT IMOHHCKH BPEIHOCTH, IITO HaBEIyBa HA TOA JeKa YNPaBYBAaWmETO CO
MPOIIECHUTE, CIIOPENl NCITUTAHUITUTE, TIPETCTAByBA MIOMAJIKY 3Ha4aeH (DaKTop Ha 3pesioCcT Ha JACTIOBHHUTE
MPOIIECH M YKaXKyBa Ha OJITOBOPH KOH CE€ CO TOHUCKH BPETHOCTH KaKO CHIIOCH, TAKTUYHA HHTETpaIyja
Y TIPOIICCHA OpUCHTAIIH]a.

3a BapujabiaTa MeTOAM M TEXHUKH 3a 0Oe3ledeKTHO padoTeme Kako (aKkTop Ha 3peNocT Ha
JISJIOBHUTE TIPOIICCH, HHTEPBAJIOT ja ordaka 1eara ckajga, OJHOCHO OATOBOPUTE C€ MBIKAT Mery 1 u
5. ApuTMmeTHUKaTa cpeiiMHa € CKOpO MIEHTHYHA CO CpeAMHAaTa Ha cKajiara M u3HecyBa 3.03, noneka
CTaHJApTHOTO OTCTaNyBamke M3HecyBa 1.636, mMITO UMIDIUIMPA HA BapujaOMITHOCT BO MOAATOIMTE U
TUCTIEP3UPAHOCT OJT apUTMETHYKaTa cpenrHa. Bpemnnocra 3a CkjyHec € HeraTuBHa, H3HecyBa -.10 mro
€ TOoJ KPUTUYHATa BpeAHOCT oA +/-1. OIMHOCHO, HCIUTAHULIUTE TIOYECTO OATOBapaje CO MOBHCOKH
BpemHOCTH (cuiocu - 1, TakTWYKa MHTErpandja - 2, MpPOIEeCHA OpHEHTalWja - 3, ONTHMH3HpaHa
opraHuzanyja - 4, MHTeIereHTHa Mpexka - 5). Mepkarta 3a cruocHatocT, Kyprosuc, nznecysa -1.74 u
3HAYajHO ja HaJMHUHYBa KPUTHYHATa BpeaHOCT o +/-1. Mepkara 3a KypTO3HWC € HaJ KpUTHIHATA
BPEIHOCT, MUCTPUOYyIMjaTa HA IMOJATOIM 3a OBaa Bapujabja 3HAYAJHO OTCTAIyBa OJ HOpPMaHaTa
muctpuoymuja. Criopes; HaBeIGHOTO, MOXKE JIa Ce 3aKITy4H JIeKa Kaj METOIU U TEXHUKH 3a Oe3/1e()eKTHO
paboreme kako (hakTop Ha 3pENIOCT Ha JICIOBHHUTE MPOIECcH JTOOMEHN ce HEraTWBHH CKOPOBH, KOU
yKa)KyBaaT Ha TOa JIeKa UCTHTE He MPEeTCTaByBaaT 3HadaeH (pakTop Ha 3pesiocT Ha JISJIOBHUTE MPOLIECH.
3a BapujabnaTa ympaByBame €O BPa0OTeHH Kako ()akTOp Ha 3peNocT Ha JEIOBHHUTE MPOIECH
HMHTEPBAIOT omdaka BpeIHOCTH Mery 3 U 5. ApUTMETHYKaTa CpeIrdHa € HaJ cpeaHaTa BPEIHOCT Ha
CKajlaTa W W3HecyBa 3.72, moaeka ctanmapaHara naesujanuja ¢ 0.68, mTo ykaxysa /eka He MOCTojaT
TOJIEMH Bapujally 1 OTCTaIlyBarba BO IOAaTOLUTE O/ apUTMETHUYKaTa cpenuHa. Bpeanocra 3a Ckjynec
€ TIO3UTHBHA W M3HecyBa .42 IITO € BO PaMKHTE Ha KPUTUYHATA BPEIHOCT o1 +/-1 M yKaxKyBa Jieka
rosieM Opoj 01 TOAATONUTE Ce HATPYIIAaHH IOHUCKO OJ] ApUTMETHUYKATA CPEeIUHA (CHIIOCH - 1, TAKTHYKA
WHTETpalmja - 2, IpolecHa OpHeHTanyja - 3, ONTHMU3UpaHa OpraHu3anmja - 4, MHTEJIEreHTHA MpexKa -
5). Mepkara 3a cmtocHatoct, Kyprosuc usHecysa .423 mto He ja HAIMHUHYBa KPUTUYHATa BPEAHOCT
on +/-1, omHOCHO amcTpuOynHjaTa 3a OBaa Bapujabila He OTCTalyBa 3HA4ajHO O]l HOpMajHATa
muctpudynujata. OJ CIOMEHATOTO, MOXKE JIa CE 3aKIy4H JieKa CIope] UCIUTAHUIUTE, BO MOBEKETO
OpraHHu3aluy, OJIrOBOPUTE C€ TO3WTHBHM M CO IIOBUCOKH CKOPOBH M MCTUTE CMETaar JaeKa
YIPaBYBamkETO CO BpabOTEHHTE MpETCTaByBa 3Ha4daeH (HakTOp Ha 3PENoCT Ha JIEJOBHUTE IMPOIECH
ONTUMH3HPAHA U NIPOIIeCHA OpraHu3allija ¥ OpraHu3allja co BOCIOCTABEHA HHTEIIETEHTHA MPEXa.

Bo nornen Ha Bapujabnata cTpaTeruja kako GakTop Ha 3pesiocT Ha JICTIOBHHUTE MPOLIECH HHTEPBAIOT
Ha OATOBOpPH ordaka BpeTHOCTH Mery 3 U 5. ApuTMeTHYKaTa CpefrHa € HaJl CpeJHaTa BPeJHOCT Ha
cKayiaTa M u3HecyBa 3.72, nojieka CTaHAapJHOTO OTCTAIyBambe OJ ApUTMETHUYKATa CpeliHa H3HECyBa
0.58. Bpemnocra 3a cuMerpuuHOCcT, ofHOCHO CkjyHec, m3HecyBa 0.096 1TO € BO paMKUTE Ha
KpUTHYHATa BpeIHOCT +/-1 W MMIUIMIOUpa Ha Toa JieKa MOJATOLMTE CEe HATPyNaHW HMOHHCKO Of
apuTMeTHYKaTa cpenuHa (cuiocd - 1, TakTHYKa WHTErpaiuja - 2, MpollecHa OpHeHTanuja - 3,
ONITHMH3UpPAaHa OpraHu3anuja - 4, MHTEICTCHTHA Mpexka - 5). Mepkara 3a CIUIOCHATOCT, KypPTO3WC,
n3HecyBa -0.42. Vcrara He ja HAAMUHYBa KpUTHYHATA BPEIHOCT OJ +/-1, MO IITO ce 3aKiIydyBa JeKa
TUCTpUOYIIHjaTa Ha OBaa Baprjadiia He OTCTaIyBa 3Ha4ajHO OJ] HopMallHaTa nucTpudynuja. Taka, Moxe
Jla ce YBH]IM JIeKa Kaj Bapujadiara ,,cTpaTernja‘, HOBTOPHO ce 3a0eeKyBaaT MOHUCKH BPEIHOCTH, IITO
naK, HaBeJyBa Ha Toa JeKa cTpaTerdjara MpeTcTaByBa IOMalKy 3HadacH (pakTop Ha 3pesocT Ha
JIeTIOBHUTE MPOLIECH U YKaXKyBa Ha OJTOBOPH KOH CE€ CO MIOHUCKHU BPEIHOCTH.

[Tonatamy, Bapujabiiata AeJIOBHA KYyJTypa Kako (aKTop Ha 3pejoCT Ha JCIOBHUTE IMPOIECH MMa
WHTepBaJ Ha OATOBOpH Mery 2 U 5. ApUTMeTHYKaTa CpeJHa € MaJIKy IIOBUCOKA O] CpeIHaTa BPeIHOCT
Ha cKajaTta ¥ u3HecyBa 3.5, MoJeKa Mak CTaHJapAHOTO OTCTalyBame OJ apuUTMETHYKaTa CpeAuHa €
0.98. Bpennocra 3a cumeTpudHOCT, T.¢ CKjyHec, m3HecyBa -0.11 1 € Bo paMKu Ha KpUTUYHATA BPETHOCT
on +/-1, WTO yKaKyBa Ha TOa JIeKa IMOBEKETO OATOBOPH O]l HCITUTAHUILINTE CE HATPYIaHNU Ha IECHUOT
Kpaj o AUCTpUOyNHjaTa U MOBHCOKO Of apUTMETHYKATa cpelnHa (CHIIOCH - 1, TAKTHYKa HHTETpaLuja
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- 2, ipoliecHa OpueHTaIuja - 3, ONTUMHU3UpaHa OpraHu3aiyja - 4, HHTelereHTHa Mpexa - 5). BpenHocta
3a CIUIOCHATOCT, OAHOCHO KYpPTO3HC € BHCOKa M m3HecyBa -0.93, HO He ja HaAMHHYBa KpHTHYHAa
BpenHocT o +/-1. Bucokara BpemHoct Ha KypTo3mc mMImmmmpa Jeka TOBEKETO OATOBOPH Ce
HATpyHaHU OKOJYy apuTMeTHuYkara cpeawHa. Co Toa mITO BPETHOCTUTE 3a CKjyHEC W KypTO3UC HE TH
HaJIMUHYBaaT KPUTUYHUTE BPEAHOCTH, AMCTPUOyIHMjaTa Ha OJIrOBOPH HE OTCTallyBa 3HAYajHO OX
HOpMayHaTa IucTpuOynymja. O CIIOMEHAaTOTO, MOXE Jla ce 3aKIy4yH JieKa CIOpe] UCTIUTAHUIUTE, BO
MTOBEKETO OpPTaHU3aIliH, OATOBOPHUTE CE€ MO3UTHBHU U CO IMIOBUCOKH CKOPOBU M UCTHTE CMETaaT JeKa
JIeTIOBHA KYJITypa Kako (pakTop Ha 3pesIOCT Ha JICJIOBHUTE MPOLIECH UMa TOJIEMO 3HAYCHE.

3aBucHaTa Bapujabja KOHKYPEHTHOCT MMa HMHTEpBAJ Ha OATOBOpU Mefy 2 W 5. ApuTMeTHuKaTa
cpeauHa u3HecyBa 3.22 W € MaJiKy IOBHCOKAaTa O] CpeJuMHaTa Ha cKajara, JojJeKa CTaHAapIHOTO
OTCTaIlyBamke O] apuTMeTHIIaTa cpeennHa n3HecyBa 0.86. Mepkara 3a cumerpudHocT, CKjyHEC, nMa
Hucka BpemHocT on 0.50, mTO 3HAYM JeKa OATOBOPUTE WUMaaT TEHICHIMja Ha HATPYMyBamke BO
MMOHHUCKHUTE BPEIHOCTH, TI0J] apuTMeTH4YKaTa cpeauna. Ox apyra cTpaHa, MepKaTta 3a CIUIOCHATHOCT,
Kypro3uc, ja HamMuHyBa KpWTHYHaTa BpegHocT on +/-1 wm wm3HecyBa -1.38 w 3Haum neka
oucTpuOynujata € JEeNnTOKYpPTHYHa, OJHOCHO crmuiecHata. Co Toa, noOueHata AWCTpUOyHHMja Ha
3aBHCHATa BapHjadiia KOHKYPEHTHOCT OTCTaIyBa 3Ha4ajHO OJ] HopMallHaTa auctpudynuja. Criopes oBa,
HajroJIEMHIOT OpOj WCIUTAaHUIIA BO BPCKa CO OBa Mpallamke JaBajie MOHUCKHA BPEIHOCTH, CO INTO CE
n00VeHN 1 TIOHUCKHU CKOPOBHU BO OJTHOC HAa OBaa BapHjadia.

Bo mpopomkenue, cienysa npearies Ha (akTOPUTE Ha BIMjaHUE TOBP3aHH CO 3PEJIOCTa Ha ISIOBHUTE
MpOIECH U KOHKypeHTHOCTa, Tabena 6.

On MCTpaKyBameTo ce YTBPIH ,,BO3pacTa’ BO YNPaBYBAETO CO JEIOBHUTE MPOIECH, OJHOCHO
Pa3BHUCHOCTA HAa XOTCJICKUTC KallallTUTETH 110 CTOJI0OBUTE on KyKaTa Ha KBaJIUTET (OI[ MJ1al 1 HEPA3BUCH
CHCTEM KOH 3peJl U pa3BHEH cucTeM). Bo oBa ucTpaxkyBame ce KOPHCTH neTocTerneHa JInkeproBa ckana
(om 1 mo 5), co daxTop Ha Biujarue MHOTY HM30K (1 — 1,80), Hr3ok (1,81 — 2,60), cpexnen (2,61 — 3,40),
BUCOK (3,41 —4,20) u mHOTY BHCOK (4,21 — 5,00).

Tabesa 6. PaxTopu Ha BiIMjaHKUE MOBP3aHU CO 3PEJIOCTA HA JICIOBHHUTE MPOLIECH U KOHKYPEHTHOCTA

Mmuory nu3ok| Huzok Cpenen Bucox Muory
BHCOK
NudopMaTHiKa TEXHOJIOTH]ja 3.66
Mepuia Ha nepdopmaHcu 3.09
YrnpaByBame co npouecu 3.22
MeToau ¥ TEXHHKH 32
3.03
0e3nedexTHO padoTeme
YnpaByBame co BpaGoTeH! 3.72
Crpareruja 3.72
JesioBHA KyJaTypa 3.50
KonkypenTHocT 3.22
Jlerenna:
1-1,80 1,81 -2,60 2,61-3,40 3,41-4,20 4,21 -5,00
MHory HU30K Huzok Cpenen Bucok MHory BUCOK

[To mperyienoT Ha NECKPUNTHBHHUTE CTATUCTHIM (Tabenara 6), ce yTBpAyBa Jeka cUTe (aKTopu Ha
3peJIoCT CO YIPaByBamE CO MPOIECUTE UMaaT apUTMETUYKa CperHa BO UHTEpBal nomery 3 u 4, mro
€ TIOBHUCOKO OJI CpeJIHATa Ha CKaJaTa.

[lonaramy, yTBpieHa € CTATUCTHYKH 3HaYajHa TOBP3aHOCT IIOMEl'y KBAJIMTETOT Ha JIEIIOBHUTE TPOIIECH
M KOHKYPEHTHOCTa Ha Ma3apoT Ha OPraHU3alMUTE CO MOMOII Ha HelapaMeTpHucKaTa CTaTHUCTHYKA
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nocranka CrupMaHoB KoedWIMEHT Ha Kopenanuja. [loBp3aHocTa mOMelry KOHTHHYHPaHO
yHampeayBambe Ha JEJIOBHHTE MPOLECH M KOHKYPEHTHOCTAa HE € CTATHCTHUYKM 3HaudajHa, JoAeKa
MOBP3aHOCTa TOMely METOAWTEe W TEeXHHKUTEe 3a Oe3nedekTHO paboTeme W Mepuiara Ha
neppopMaHCUTE KaKO TMPEAUKTOPCKH Bapvjadlii W KOHKYPEHTHOCTAa Ha Ia3apoT € CTaTUCTHYKA
3HaYajHa.

CrnenctBeHO Ha NOOMEHHUTE Pe3yJTaTH € HalpaBeHa JONOJHUTETHA aHaIH3a KOPUCTEJKU TECTOBH 3a
HOPMAJTHOCT Ha TUCTpHOyITHjaTa co NCKopucTyBame Ha Illammpo-Buik tect n Konmmoropos-CMupHOB
TEeCT, MPUKaXKaH! BO TabenaTa 7.

On Tabena 7 MOKe Jja c€ BUAAT pe3yJNTaTUTE Ha TECTUPAETO HA HOPMAITHOCTAa HAa JUCTPUOYLMH CO
romomr Ha KomMoropos-CmupHoB u lllanmupo-Bunk tectoBuTe 3a Bapujabaute Kou ce GakTtopu Ha
3peIIoCT Ha JICTIOBHHUTE MPOIECH U 3aBHCHATa Bapujadia KOHKYPEHTHOCT.

Tabena 7. Tect Ha HOPMAIHOCT HA JUCTPUOYLUH Ha (HaKTOPHUTE HA 3pENIOCT Ha pabOTHU MPOLECH U
3aBHCHATa BapHujadiia KOHKYPEHTHOCT

Koamoropos-CmupHos MManupo-Buiak
Crenenn Ha 3HauajHOC Crenenn 3HauajHoC
CraTtucruk CraTucTuk
caodona T Ha cJI0001a T
Hupopmaticia 311 32 000 842 32 000
TeXHOJIOrHja
MepuJia Ha nepdopmaHcH .263 32 .000 .805 32 .000
YnpasyBame co npouecu 210 32 .001 .849 32 .000
MeETO/H K TEXHHICH 38 254 32 000 814 32 000
0e3nedexTHO padoTeme
Yupasysarse co 260 32 000 783 32 000
BpadoTeHn
Ctpareruja .342 32 .000 743 32 .000
/les10BHA KyJITYpa 226 32 .000 .880 32 .002
KonkypentHoct 174 32 .015 912 32 .013

[ToBeke ox jacHO € Meka IpollecHaTa OPUECHTAIMja MOXKE JIa C€ PUMEHHU BO CEKOja OpraHM3aInja, BO
HEj3UHHUTE Pa3JIMYHU JEJIOBH M Ha Pa3IMYHU HUBOA, KAKO U MOMEry MOBEKe OpraHu3aluy, HO Celak,
rJlaBHa IPEYKa 3a BOBEIYBamb€ MPOLECHU KOHIENITH € CEKOjJHEBHOTO (POKYCHpame Ha H3BPIIYBAmbETO
Ha 33/1a4UTe ¥ Ha TEKOBHUTE pabOTH, KAKO U IMMOCTOCHETO HA TPAJAUIMOHANICH, CTPYKTYPEH IIOTJIe/l KOH
WCTHUTE, IITO 3HAYHM JeKa MOBEKETO PAKBOJOHH JIMIIA OJ MEHAIMEHTOT HE HU pPa3MHUCIyBaaT 3a
JICTIOBHUTE MIPOLIECH U HE ce 3all03HaeHH cO (aKTOpUTE 3a YCIEUIHa UMIIEMEHTAlKja Ha MpoLecHaTa
OpHEHTaIHja, HO CellaK, O HCTPa)KyBambEeTO MOJKEIIE J1a Ce 3aKIIy4H JIeKa OpPraHU3aluHUTe CE IIPETEKHO
MPOIIECHO OPUEHTHPAHHU.

[Tonatamy, yTBpAyBameTO Ha CTENECHOT HA MPUMEHA Ha CUCTEMHUTE 3a yIPaBYyBambe CO KBAIUTET BO
yIpaByBambeTO HA OpraHu3aluuTe Oelle CHOpOBEeIeH €O MOMOII Ha CTaTHCTHYKaTa MeETOoAa
KpocTadyianuu, ogHocHO [InpcoHoB xu-kBaapart tect, Tabemna 8.

3a TecTHpameTo Ha OBaa XMUIOTE3a U YTBPAYBAHETO HA 3a4€CTEHOCTa Ha KOPUCTEHE (MPONopLrjaTa Ha
CIIly4yacBH BO Pa3IMUHUTE TOJIEMHUHU Ha OPraHU3alUH) Ha CEKOj OJl MEHAIIMEHT CUCTEMHUTE € IPHUMEHET
METOJIOT Ha KpocTalynaruu — [IupconoB y2 (xu-kBaapar) tect, Tabena 8.

Ta6ena 8. ITupcoHOB y° XH-KBAIPAT TECT

MenaygMeHT Bpoj Ha crenenu CratucTuuka
Bpeanoct .
cucTeMu Ha c106012 3Ha4YajHOCT
1SO 9001:2015 [TupcoHoB ¥2 xu- 17.149 2 000
KBajpar
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IIpoueHT Ha 23.355 2 000
BEpOjaTHOCT ' l
JlBojHacouHa JIMHEapHa 16.065 1 000
TIOBP3aHOCT ' l
Cramer’s V 745 .000
n 32
KHBP;Z;?B X2 xu- 11.813 2 003
ITpouent Ha

ISO 14001:2015 | BepojatHocT 19005 i -
JIBojHacouHa JIMHEapHa
HOBP3aHOCT 10041 : o0
Cramer’s V .661 .003
n 27
KHBP;%EOB X2 xu- 15.536 2 000
ITponent Ha

1SO 45001:2018 BEPOjaTHOCT i i 2
JIBojHacouHa JIMHeapHa 14.727 1 000
HOBP3aHOCT ' l
Cramer’s V 720 .000
n 30
KI;II;I;);;);IOB Y2 Xu- 7385 2 .025
ITpoueHT Ha

1SO 22000:2018 BEPOjaTHOCT 1029 i o
JlBojHacouHa JIMHEapHa 4.016 1 045
TIOBP3aHOCT ' l
Cramer’s V 480 025
n 32
KHBI/;I;(;)(;I;OB Y2 Xu- 2286 2 319
ITpouenT Ha

HACCP BEPOjaTHOCT 3.059 ? 2
JlBojHacouyHa IMHEapHa 2914 1 137
TIOBP3aHOCT ' .
Cramer’s V .267 319
n 32
KHBP;ZCPC;I;OB X2 Xu- 9.457 2 .009
ITpouent Ha

ISO 26000:2010 | BepojatHocT 12.302 ’ o0
JIBojHAacOUYHA JIMHEapHA
TIOBP3aHOCT 9036 ' o0
Cramer’s V 544 .009
n 32
KHBP;I;;ZTB X2 xu- 36.880 2 000

Unterpupanu Hpouerr M 27502 2 000
BCPOjaTHOCT

MEHAUMEHT JIBojHAacOUHA JIMHEapHa

cueTemn ) P 17.360 1 000
HOBP3aHOCT
Cramer’s V 917 .000
n 32

Ha ocHoBa Ha ciipoBeieHUTE aHAJIN3U Ha HE3aBUCHOCT ITIOMEl'Y CUCTEMUTE 3a YIPaByBame U OpOjoT Ha
BpaboTeHH (rojeMuHaTa Ha OpraHu3alyjara), € MPOHAjACHO AeKa MOCTOM CTATUCTUYKH 3HaudajHa
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MOBP3aHOCT MOMETry CHCTeMHUTe 3a ympaByBame: 1SO 9001:2015, ISO 14001:2015, ISO 45001:2018,
ISO 22000:2018, ISO 26000:2010, onHOCHO TIOBEKE CUCTEMH Ha YIPaBYBamke CIIOEHU BO MHTEIPUpPaH
CUCTEM U KpUTepuyMcKara Bapujabia Opoj Ha BpaboTeHH (TolleMUHa Ha opraHu3aiuja). EnuacTBEHO,
3HayajHa MMOBP3aHOCT He e nmpoHajaeHa co cuctemotr HACCP.

3akiay4ok

KBamuTeToT BO TYpU3MOT M YyrOCTUTEJICTBOTO BKIIY4YYBa JIOCICIHO JIOCTABYBALE MPOU3BOIU U YCIIYTH
JI0 TOCTUTE BO COTJIACHOCT CO O4YeKyBaHHTe cTaHaapau. O0e30e1yBameTo KBAIMTETHA YCIIyTa € e/IeH
O]l TJIAaBHUTE TIPEIU3BUIIA CO KOM KE Ce COOYaT PEeCTOPAHWTE BO HAPEAHWTE TOAWHH, OMICJKH TOa €
OCHOBEH YCJIOB 32 yCIIeX Ha PaCTEUKHTE, JKECTOKO KOHKYPEHTHH, III00ATHH 1Ta3apH 3a yrOCTHUTEICTBO,
na OTTyKa, pa3JInuHd MEHAIMEHT CUCTEMH ce IPUMEHYBaaT BO yIpaByBameTo co xorenure. [locrojar
pa3JMyYHU ajJaTKH KOU Mepat ¥ moio0pyBaaT KBAIMTETHA YCIyra, KaKO M MEXaHU3MHU 32 MTPETI03HABAhE
Ha KBAIUTETOT BO TYPU3MOT M YTOCTUTEICTBOTO. MeHariepute Tpeba Jia ro yTBpAAT, eBHACHTUPAAT 1
u3MepaT BIUjaHUETO Ha TPOLIOLUUTE U MPOMUTOT M Aa MOXKAT Aa AajaT MPUOPHUTET Ha MPOLECOT Ha
nmonoOpyBame Ha KBAIUTETOT HA COINCTBEHHUTE CpPEACTBA. TYpPUCTHYKUTE UYMHHUTENIH TIeAaarT Ha
KBAJINTETHATA yCIyTa BO XOTENOT KaKO BPETHOCT 3a IMapUTe, yA00HA c00a, JbyOe3eH mepcoHa i BKyCHa
XpaHa.

[Nonaramy, KBaIUTETHATA CaMOEBallyalldja Ha XOTeJICKaTa UHAYCTpHja (OOMYHO MpeKy KapTUYKH 32
KOMEHTapH BO TOCTUHCKUTE COOM FITM OHJIAjH MPAIIaJHHIIN) € MHOTY Ba)KHA 32 XOTEIHEPHUTE J1a MOXKAT
Jla TH HISHTU(UKYBaaT U pemar npobiemute. PeoBHaTa U cucTeMarcka aHaluu3a Ha PEe3yJITaTUTE O
eBasTyalfjata MO>Ke J1a JIOBele 10 MIMPOK OIICeT Ha MPEAHOCTH, BKIIyUyBajKU: MEpEHE Ha CTETIEHOT Ha
ycorllacyBame Ha IMOTpeOHWTE M OuYeKyBamaTa Ha KIMEHTHTE M CIOpEAyBamke Ha pPE3yNTaTUTE CO
MEPUUATTNPAHAOT KBAIUTET, IOHATAMY, JIETYBajKH KAKO OCHOBA 3a CTPATEIKH IPOIIEC, YyTBPAYBAkE Ha
aKTHBHOCTH 3a MT0100pYBame, KaKO H KOHTPOJIUPake Ha KOHKYPEHTHOCTA BO KBaJIMTETOT CO MIOMOII Ha
oenumapkunr (Mitreva, Sazdova & Gjorshevski, 2019).

O06e30enyBameTo KBAJIUTET € OJTOPOYHA MHBECTHIM]a KOja IIPETCTaByBa TPOIIOK, HO TIOCAaKyBaHa U
MMOHKUCKA OJf OHaa co ciad kBamuTeT. MeHayepuTte Tpeda a ro WACHTU(HUKYBaaT, eBUACHTHPAAT U
peduiekTUpaar BIUjaHHETO HAa NPOQUTOT OJ] KBAJIMTETOT W Jia MOXAT Jia UM JajaT MPUOPUTET Ha
MporecuTe 3a MojoOpyBame Ha KBaJWTETOT, NMPEKy IMO3HaBambe W WMIUIEMEHTAllMja Ha Pa3IndHH
MEHAIIMEHT cucTeMH. Ha mpumep, cOOTHOCOT moMery TPOLIOIKUTE ¥ NPUAOOUBKUTE 332 KBAIUTET MOXKE
Jla ce TMOCTUTHE CO W3e/[HAYyBame¢ Ha HEKBAIUTETHUTE TPOIIOLM M 00e30elyBameTO KBAJIHUTET CO
MpHUIOOUBKHUTE O] OTIEPATHBHUTE TPOIIOIH, KAKO M CTAIKUTE Ha Bpakame Ha TOCTUTE H PEKIIAMUTE KOU
MPOM3JIETyBaAaT O] JINYHUTE UCKyCcTBa. llocTojar pa3inyHu MeXaHW3MU HACOYEHH KOH TIOCTUTHYBAbhE
nogo0ap KBaJUTET BO TYPUCTHYKHUTE YCIYrH. /IBOjHUTE NMPUYMHM 32 BOCIOCTaBYBamC O3HAKU 32
KBAJIUTET CO BU3WU 3a (popmara Ha 1Iema 3a Kiacu(ukalyja ce npeuHpopMupame Ha IOTPOIITYBavOT,
OBO3MOXKYBajkn OecKpyITyllo3eH Hu300p 3acHOBaH Ha OfpelicHa MepKa 3a KBaJIHTET, Kako H
MOTTUKHYBakhe MHBECTUIIMU U NOJ00PYyBame Ha KBAJIUTETOT MPEKY IOCTaBYBakE CTaHAAPAM IITO
COTICTBEHUIIMTE CE CTPEMAT JIa TH 3aJipIKar.

HajBaxxaute (axTopu 3a MIHWHATA Ha XOTEIUTE CE€ 3aJIOBOJICTBOTO HAa TOCTHUTE, 3a/IPKYBAHETO HA
TOCTHTE U pekiaMupameto. Ce mpejiara XoTeJIuTe J1a He T peKiiaMupaar aTpuOyTUTe MITO TH HeMaaT
WM HE TO MOKaKyBaaT CBOjOT MMOT Ha MPEMHOTY JYKCY3€H WIIM HEBEpOjaTeH Ha4yMH, OMIICjKU OBHUE
METOJY MPBUYHO NPUBJIIEKYBaaT TOCTHU, HO aKO TOCTUTE CE Ha JIMIIE MECTO, MOXKE Ja OMIaT MHOTY
He3aJI0BOJIHU, OWIejKH TIepIeNIijara 3a KBAINTETOT yCIIyraTa U O4eKyBaHaTa ycllyra KOW TH MMale,
BO peasiHocTa ce Muory pasnuunu (Xie, Goh & Ranjan, 2002).

PasnmuuHuTe MEHagMeHT cucteMu Tpeba Ja ja HampaBaT KBAJIMTETHATa yciyra jJa Ouje TiaBeH
MIPHOPUTET U 32 HUB U 332 HUBHUTE BpabOoTeHN. BpBHUTE Mperopaku 3a yCIIyTUTE 32 TOCTHTE, TIPEKY KOU
MOXK€ Jla C€ TOCTHTHAT YCIENHH M TpoGuUTaOWIHM pe3ynTaTH BKIydyBaar: (OKycHpame Ha
KBaJIUTETHA YyCIyra W HajMaJKy 3aJOBOJICTBO; 3aJpKyBambe HA TIOCTOCYKUTE TOCTH TIPEKY
HaJMHHYBamkhe¢ Ha HUBHHUTE OYCKYBamkha, KOHTHHYUPAHO MON00OPYBamke Ha KBAIUTETOT, BpaOOTyBame,
penoBHa oOyka W 3ajakHYBamke Ha YCIY)KHO OpHUEHTHpPAHUTE BpaOOTEHHW JIHIA; IOTparara Iio
HajnoOpHTE MPAKTHKH TPEKY MEPEh-e; CIPOBEAYBahe Ha aKpeaUTalfja 32 KBAIUTET MPEKy Pa3InuHI
IeMH, Kako MTo ce eko-eTtuketH, ISO u EFQM.
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3aKIy4oKOT € JeKa NpolecHaTa OpPHEHTallMja BO YIPaBYyBaWmETO € I103acTalieHa BO IOTOJIEMHUTE
OpraHu3alliy, 32 pa3jiuKa OJi IOMAaJIUTe U CPEIHUTE OpraHU3alMK Kaje TOMUHUpPA (YyHKIMOHAIHATA
OpraHu3anucka cTpykrypa. Umajku Bo npensun aexa 75% on aHkeTHpaHHUTe BpabOTEHH paboOTaT BO
CPeIHH ¥ MaJld OpTaHU3aIliH, He MOXKE BO TOTHOIHOCT Ja C€ YTBPAU JTOMHHAHTHOCTA HA KOPHUCTEHE
Ha TIPOIIECHATA OPHEHTAIH]a.

VYnpaByBajku co xorenute Bo PenyOmmka CeBepHa MakenoHWja cO NpUMeHa Ha NPUHIUIHNTE Ha
MpOIleCHa OpHWEHTAllMja M TPOILECEH NPUCTAll, MEHAIMEHTOT YIpaByBa CO MEIHOT CHHIAD Ha
BPEIHOCTH Ha CBOWTE Mpon3Boau H yciyru. Co GoKycupame W MOTIHPake Ha HAYWHOT Ha PeaHo
W3BpIIYBake Ha paboTara, MpUMeHa Ha JIOTHYEH pelocie]l Ha aKTUBHOCTH BO IMPOILECUTE, ce J00HBa
ITOBEPOJIOCTOjHA CITMKA 3a OM3HHCOT, a MeHarepckara paboTa CTaHyBa IOpallMOHAIHA M ITI0jacHA.
[IporecHHOT mpHCTan ce MO0jaBu Ha MOYETOKOT BO MPOHU3BOJICTBOTO U IMIOCTOM MHOTY TOAMHH. Bo TOj
ACII IPUOPUTET CE€ AaBallI€ HAa TEXHUYKO-TCXHOJJIOIIKHUTE MPOLCCHU U MHOT'Y YECTO IMPOLUCCHUOT MPUCTAIl
BO OpraHu3alidjaTa 3aBpIIyBalle BO paMKUTe Ha Taa OpraHU3alUCKa eaWHUIA, OJIHOCHO
MPOM3BOACTBOTO. IIporiecHNOT mprcTan BCYIIHOCT ce OOHTyBa J1a T HAIIPABH MIPOIIECUTE TTOBUIJINBH,
a co Toa Ja ja mojgoOpu camara opraHu3zaiuja. [IpolieCHUOT TpuUCTan € MOYy4YeH OMJICjKU To Cieau
HAYMHOT Ha KOj BCYIIHOCT C€ BPIIIX padoTaTa BO opranu3anyjarta. [I0To4HO, XOpU30HTAITHUOT MPUCTAIT
KOH OpraHmsanydjata (Kako CHCTEM), a He BEPTUKAITHHOT (TpeKy Xuepapxujara Ha (yHKIHHTE), €
eIMHCTBEHATa OCHOBA 32 pa30upame Ha JICTIOBHUTE aKTUBHOCTH.

Kako 3axirydok Ha aHajmM3ara IOTOpe KaJe Ce WCIHTYBa HACOKaTa W MHTEH3UTETOT Ha MOBP3aHOCTa
nmomery NPEAMKTOPCKUTE W KpPUTEpHyMCKaTa Bapujabia, ce YTBpAyBa JeKa CIWHCTBEHO HE €
MIPOHAjIeHa CTAaTUCTUYKH 3HAUajHA IMOBP3aHOCT MOMEry IPEIUKTOpPCKaTa BapHjadiia yIpaByBame CO
BpaOOTCHUTE M KPUTEPUYMCKaTa Bapujaldia KOHKYPEHTHOCT Ha ma3zapor. OJ qpyra cTpaHa, HajBHCOK
Koe(UIIMeHT Ha JeTepMHUHAIMja, OJHOCHO TNPOIICHT Ha o0jacHeTa BapHjaHCa Kako pe3yiTaT Ha
BapHjaluuTe BO MPEIUKTOPCKATa Baprjadiia, e MpoHajIeH IoMely MpeInKTOpcKaTa Bapyjabdia JeoBHa
KynTypa koja oOjacHyBa 77% op BapHjaHcaTa BO KpHUTepHyMcCKara Bapujabia KOHKYPEHTHOCT Ha
nazapot. [loenHocTaBHO 00jacHETO, CO 3roJIEeMyBambeTO HAa HUBOTO Ha 3pENIOCT BO YIPaBYBamke CO
JISIIOBHUTE TIPOIIECH Ce 3rojieMyBa W KOHKYPEHTHOCTA Ha Ta3apoT Ha OpraHu3anyjara; co
noJI00pyBameTo Ha MH(POpMATHUYKATa TEXHOJIOTHja ce 1Mo00pyBa U KOHKYPEHTHOCTa Ha Ta3apoT Ha
OpraHu3alnyjaTa; co 3roJieMyBameTO Ha KOPHCTEHE Ha Mepuia Ha nep(OpMaHCH ce 3rojeMyBa U
KOHKYPEHTHOCTa Ha Ta3apoT Ha OpraHu3aiujaTa; co MoJ00pyBameTO Ha METOAMTE U TEXHUKHTE 3a
0e3neekTHO paboTeme KOWM Ce KOPHCTAaT Ce 3rojieMyBa W KOHKYPEHTHOCTa Ha I1a3apoT Ha
opraHusaingjata; co IOJ00pYBamETO Ha CTparerdjara Ha OpraHM3alyjaTa Cce 3rojieMyBa U
KOHKYPEHTHOCTa Ha Ta3apoT; CO IMOJ00pYBameTO Ha JEJIOBHATa KyJITypa C€ 3rojeMyBa H
KOHKYPEHTHOCTA Ha T1a3apoT Ha opranuzamnujara. Kora cranysa 300p 3a ypaByBameTO CO BpaOOTEHHUTE
Kako (akTop Ha 3peyiocT Ha PabOTHHUTE MPOIECH M KPUTEPUYMCKaTa BapHjabiia KOHKYPSHTHOCT Ha
na3apor, 3a0eNISKUTEITHO € IIOCTOCHETO Ha HUCKA MTO3UTUBHA JITHEapHa KopelalHja | He € TIPOHajieHa
3HayajHa IMOBP3aHOCT MOMeTry OBHe ABe Bapujadbmu. MMajku npenBu 1eka MocTojaT OpraHu3alii KOu
MMaarT MOIIHE 3pelld CTPYKTYpH 3a YIPaByBame CO JICNIOBHUTE INPOLECH, Kaj KOM NPHUMAapHUTE W
NpUAPYKHUTE NEJIOBHHU MpOILECH ce A00po aeduHHUpaHd, CO MMEHYBaH COINCTBEHHK Ha MPOIECOT,
KPUTEPUYMH 32 yCIIeX BO U3BPIIYBAKETO U CE Pa3rIICaHd CUTE MOXKHOCTH 32 €()UKACHOCT, BAXHO €,
HajBUCOKOTO pPAaKOBOJCTBOTO HAa caMara oOpraHu3alija Ja HWMa JIOHECeHO jacHa, Mpelu3Ha u
HEJIBOCMHUCIICHA OJITyKa, a IPUTOA CBOETO OIPEe/IeNyBahe KOH Pa3BOjOT Ha KBAJUTETOT JIa CE BTEMEIH
HU3 MPAKTUYHOTO JIelTyBame. T0a € MpecyTHO 3a Jia MOKe BpaOOTEHUTE MOJISCHO M ITOPa3OupIMBO J1a
ro mpudarar caMHOT KOHIIENT 32 KBAaJHUTET U 3a J1a MOXKE J]a Ce Kpeupa eTHOCTaBEeH U OTBOPEH OIHOC
KOoj ke Omme wcrmomHeT co MeryceOHa moepOa. CimyHO, Kako IITO HaBemyBaaT u Dumumocku u
Murtpesa (2012), onTUMH3UPAKETO HA JIETOBHUTE MPOIIECH HYAW MHOTY MPHUIOOMBKH ITO MOXaT J1a
MM IIOMOTHAT Ha JIEJIOBHUTE CYOjeKTH Ja ,,0CTaHaT BO JKMBOT® BO OpaHOT Ha MPOMEHU KaKo:
YCOTJIac€HOCT Ha Ta3apoT, HaMaJeHH PU3UIHN, HCKOPUCTEHOCT Ha pecypcuTe, 00e30eeH KBaTUTETH 1
CIMYHO. YTIpaByBauKUTE CTPYKTYPH KOj TO peaaT ,,M03auKOT’ Ha OpraHu3alldjaTa UMaaT JOMHHAHTHA
yJIOTa BO TIOCTAaBYBAHETO CUCTEM 32 YIIPABYBakhE CO KBAIUTET, 3aTOA IIITO MHUIIM]aTUBATa 32 HETOBOTO
BOBEyBame Jj0ara TUPEKTHO O]l BPBOT - OJ TON MeHaMeHTOT. O/ HUBHATa TOJATOTBEHOCT, 3HACHA H
OJITOBOPHOCT 3aBHCH H OTPEAETICHOCTa 32 BOBEAYyBamkE CHCTEM 32 KBAIUTET W HETOBa ITOHATAMOIIIHA
uMmIuieMenTaruja. OHa mTo Tpeba Jla TO HalpaBaT MEHAICPUTE Ha XOTEeIcKaTa WHAYCTPUja € Ja BO
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1enara KOMIaHuja ce yTBpaT MyHKTOBH 32 HICHTH()UKYBambe U aHATM3UPamkhe Ha cl1abuTe MecTa U Jia
Ce aHaJIM3KMPaat TPOIIOIHUTE 3a PeKIaMaIliH, TPEIIKH, T1e(eKTH, OTHOCHO TPOIIOIM HACTAHATH OUICjKK
He ce ucnoiiHeTH Obapamara 3a kBanutetot (Mitreva, Taskov & Barishic, 2014).

TeXHHUYKO TEXHOJIONIKATA ONPEMEHOCT HAa MaKeIOHCKUTE XOTEIH € MPHOJIMKHO JIO 33I0BOJUTEIHOTO
HHBO U JI0 HEKaJle TH 33JI0BOJIyBa MOMEHTAJIHUTE Oaparma Ha KynyBauuTe/ KopucHuiute. [Ipodiemure
TJIAaBHO MOTEKHYBAaT OJ JIONIO OPraHU3UpPAHHUTE JACIOBHHU MPOIECH M HEMOXHOCTA Jia CE 3aJ0BOJIAT
OapaHWTEe CTaHMAapAM 3a KBATUTET. Kaj MakeJOHCKUTE XOTENH, CO UCTa TEXHOJIOTHja C€ OCTBapyBaar
MOHKUCKH JICJIOBHH pe3yaTaTh. [I[puarHUTE HE Ce CaMO BO HEJJOCTUT Ha COBPEMEHA TEXHOJIOTH]ja TYKY U
BO MOCJIA0UTE MEHAIIEPCKU CIIOCOOHOCTH Ha MEHAlepuTe, KBaTH(UKALMUTE M UCTIOJHUTEIHOCTA Ha
BpabOTEHHTE, KBAJTUTETOT HA BOJICH:E HA JCTIOBHUTE MPOIICCH.

Bp3 ocHOBa Ha pe3ynTaTHTE O]l HCTPAKYBAmETO, MPOU3JIEryBaaT MPEHopakd JeKa MEHalepuTe Ha
xoTenuTe B0 Make0HMja 3a YCIEIIHO 1a UMIUIEMEHTHPAaT ¥ Pa3BUjaT CUCTEM Ha TOTaJeH MCHAIMEHT
Ha KBAJIUTET € HEOMXOIHO HAjBUCOKOTO PAKOBOJACTBOTO JIa JIOHECE jacHA U HEJIBOCMHUCIICHA OJIyKa, a
MPUTOA CBOETO ONPE/IEIyBambe KOH Pa3B0OjOT Ha KBAJIUTETOT J]a CE BTEMENIM HU3 MPAKTUYHO JICTyBakbe.
JIOKOJIKy OATOBOPHTE Ha OBHE MPETIOCTABKU C€ 3aJ0BOJIMTEIHH, OpraHH3alfjaTta MOXe na Oume
yBepeHa Jieka € Ha J00ap maT KoH ycreX. [IpuToa Mopa Ja ce KOPUCTAT COOJMBETHU MPOIEAYPH BO
MOCTANKaTa Ha MOCTaByBakhe HA CHCTEMOT 3a KBAIUTET, KOj € OPHEHTHPAH KOH Ma3apoT U € BOJICH O
MOTPOLIYBAYOT, CO HCKIYYHTENHA HArJaceHOCT Ha yiorara Ha BpaboreHuTte. MerfyToa, IOKOJKY
OJITOBOPHUTE HE C€ 3a/JI0BOJIUTENHH, OM OWIIO KOPUCHO Ja C€ MPEUCIIUTAAT CTABOBUTEC HA BPBHUOT
MEHAIIMEHT 3a MOATOTBEHOCTA 3a BOBEIYBaE CUCTEM 32 KBAUTET. T0a ja HaMeTHYBa MoTpedaTa jeka
CO TUIAHUPAmETO Mopa JIa ce ondard M TYpPUCTHYKATa JECTHHANWjAa U AKTUBHOCTUTE HA JPYTHTE
CyOjeKTH, KOM BO paMKUTE Ha TypUCTHYKATa JCCTUHAIMja YYECTBYBaaT BO 3aJIOBOJIyBame Ha
paznumyHuTe NoTpeOu Ha Typuctute (Mitreva, 2011).

OTTyKa, Kako FeHepaJIeH 3aKIIy4OK ce HAMETHYBA MOTpedaTa 0/ HEOMX0/{HA MPUMEHA Ha HHTETPATHHOT
MOJIeJ Ha TOTATHHOT MEHAIIMEHT Ha KBAJIUTET KOj He Oapa MHBECTUIIMHU BO ONPEMa, HOBA TEXHOJIOTH]a,
TyKy CaMO MOWHAKOB MPHUCTAll KOH paboTaTta, BO W3BPIIYBAKLETO HA 3aJaunTe, BO MelyceOHOTO
KOMYHHIIUPAKE, 3aCHHUIITBO BO OCTBAPYBAMHETO HA KBAIUTETOT, KAKO M KOPEKTHOCT M BHCOKA
OJZITOBOPHOCT KOH paborara W KyrmyBauuTe. [IpeKy mpe3emMame BaKOB THIT aKTHBHOCTH MOXE Jia Ce
Mepar pe3ysiTaTuTe CO IITO JUPEKTHO Ce HamalyBaaT OIEpaTHBHUTE TPOILIOIHM Ha paboOTeHeTo Ha
XOTEJHUTE.
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AncTpakr

Bo 0BOj HayueH Tpyn moceGeH akIeHT Ke CTaBHME Ha CMECTYBauKWTe KamaluTeTd BO PemyOnmka
Maxkenonuja Bo 2023 ronuHa. ExeH of riiaBHUTE €1€MEHTH MPEKy KOj Ke TH KaTeTOpU3NpaMe XOTEINTe
Y HUBHUTE YCIyTH Ke Ouje HHUBHOTO AEKIApHUPAmETO, HO M KBAJUTETOT KO TO HyJaT XOTEJHTE.
HajmmpoxoTo cdakame 3a KBATUTETOT KaKO IOUM € CO3JaBame Ha OJpeeH MPOU3BOJI I yciyra 0e3
rpelka, OJHOCHO CO HajMasia BepojaTHa rpeuika. Toa 3Ha4H JIeKa CO KapaKTEPUCTUKUTE Ha IPOU3BOAOT
Tpeba na nMame 00e30€IeHO 3aT0BOIUTENIEH KPUTEPUYM HE CaMo 3a HaC TYKY M 3a HOTPOILIYBa4HTe,
OJHOCHO KOPHCHUIIMTE Ha yciyraTa. Bo 0Boj ciydaj Toa ce XOTeJICKHTE TOCTH.

OBoj Tpyx € 3aMHCIIeH Kako el OJ] Hay4HO-UCTpaKyBaukaTa pabora, LeNTa € MpeKy aHajau3ara Ha
XOTEJICKUTE YCIYTH, Jla C€ COorjiefaaT IpoOJeMHUTE CO KOj C€ COOYyBa MAaKEIOHCKHOT XOTEJICKU
Typu3aM. MakeJOHCKUTE XOTeJ M BO MoceqHaTa IeleHrja ce TpyJaT U BIOXKyBaaT MHOTY 3a j1a Ouaat
W3paMHETH CO CBETCKUTE TpeHAoBH. CuTe THE ce TpyAar Aa OuaaT KaTeropu3HpaHd M BO CBOETO
paboTeme 1a TH 3aCiIy’KaT XOTEJCKHTE SBE3AM KOM Ce CHHOHUM 32 KBAJIUTETOT M YCIEIIHOCTA HA
HUBHOTO paboTeme.

Co ornex Ha Toa aeka Bo PemyOimmka MakenoHuja mocTojaT pasiMyHHM KAaTerOPHH Ha XOTEIH H
CMECTYBa4KH Kallall[ATETH HUBHHUTE KApaKTEPUCTUKK CE coceMa pa3lIMiHu M pa3HoBUaHU. Ho,
3aKIIY4YHO TJIEJaHO OJ] CEKOj acleKT CHUTE MMaat yJiell BO IPaJeHheTo Ha XOTEIUCEPCTBOTO U TYPU3MOT
Kako rpanka. Kapakrepuctukute Ha XoTenure BoO MakeJoHH]ja ce €eH 0/ HajBaKHHOT IIPEAyCIIOB 3a
HUBHATA IMOCETEHOCT. XOTEIHUEPCTBOTO JIEPUHUTHBHO ITOCTOH 32 JIa My YJIOBOJIYBa Ha YOBEKOT HJIH BO
TYpPU3MOT, XOTEITUEPCTBOTO € BO (DYHKIIM]ja Ha YOBEKOT — TYPHUCT.

KJIy‘lHI/I 360p0Bl/l: XOTCII, KaTeropmaqua, KBaJIUTECT, SBE31U, TOCTHU

OnmTy KapaKTepUCTHKU HA MaKeIOHCKUTE X0TeJIH

Co ornex Ha Toa 1eka Bo PemmyOnmka MakenoHuja MocTojaT pa3inyHu KaTerOpHH Ha XOTEIH ’
CMECTYBa4KH KallallATeTH HUBHHUTE KApaKTEPUCTUKU CE coceMa pa3lIMiHu M pa3HoBUaHU. Ho,
3aKIIy4YHO TJIEJJaHO OJ] CEKOj acleKT CHUTE UMaat yJiell BO IPaJcHkheTo Ha XOTEIUCEPCTBOTO H TYPU3MOT
kako rpanka.Kapakrepuctukure Ha XoTenuTe BO MakeZoHHja ce elIeH O/ HajBAXHUOT MPEIyCIIoB 3a
HUBHATa ToceTeHOCT. Kako Jen o1 KapaKTepUCTUKATE Ha XOTENINTE Ce: EHTEPUEPHOTO YpeayBame Ha
XOTEJNOT, MAapKUHTOT, ABOPHOTO YpeoyBame, MPHCTAIHOCTA J0 XOTeNoT, (opMHpaHaTa IeHa Ha
yCIYTHTe, XpaHaTa, AOCTAIHOCTa, YCIYIHTE€ KOM T HyAaT YOBCUKUTE PECypcd BO XOTEIHMTE,
MapKeTHHIOT W CJI. 3aBHCHO OJl OBHE KapaKTEPUCTHKH C€ IPaBH KaTeropusaldja Ha XOTEIHUTe.
Kareropuszanujara Ha XOTEIUTE 3aBHCH OJl XOTEJICKTE SBE3/M KOM TO O3HA4YyBaaT pPEJTUHTOT Ha
KBaJMTETOT M KalalUTETHTE Ha €Ha XOTeJCKa eJMHMIa. Toa MCTO Taka BKIy4yBa M HAuWH Ha
nH(pOpPMAIIH 32 MATHUIIUTE U MOKE JIa C€ KOPHUCTH KaKo paMKa 3a KOH(UTYypalmja co 1e /1a Ce OApeu
KBAJIMTETOT HAIPOW3BOACTBO M TUCTPHOYITHja HA XOTEJICKA TIOTPOITyBavKa. JaapoTo Ha ohHUIIHjaTHUTE
CHCTEMH 3a Kilacu(uKalrja Ha XOTeJ C€ COCTOU O] OJPEJICHH MapaMeTpH U KapaKTePUCTUKHUKAKO IITO
ce 6e30eaHOCT 0[] MOKapH, 00jeKTH 3a MHBAIUIN, TyPUCTHYKA eAyKalfja NCIEIH]aTHOCT, 3aIlTHTa Ha
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KMBOTHATa CpEIUHA W OJPXKJIMBU TPAKTHKH, NoceOHU ceprudukatn WTH. OBHE MapaMeTpu |
KapaKTepUCTUKH UMaaT GopMa Ha opulMjaiHa paMKa 3a (QyHKIHOHUPAKHE HA CMECTYBAauYKUOT CEKTOP
BO cekoja 3emja. Hekonky oduiujaiHu cucTeMu 3a pejTHHT Ha XOTEJH [IIUPYM CBETOT, C€ pa3lIuKyBaaT
BO OJIHOC Ha KPUTEPHYMUTE,yIIPABYBAHETO H CIEJCHETO, HO CUTE THEe MMaaT ucTa 1ein. Cropes MHOTY
Hay4YHU CTYAMH BO CBeroTmocrojaT 39 cmopexbenn kinacudukanucku cucreMu. Cute THE JaBaat
KJIACU(PUKAIMK ¥ KapaKTEPUCTHKHN Ha XOTEICKUTE KallaluTeTn 0e3 pa3jinKa Jajy ce CTaBa aKIeHT Ha
XOTEJICKHATE 3TPaau U 00jeKTH WM HAKBAJTUTETOT HA yCIyraTta, akIleHT Bp33 0e30eIHOCTa, 3amTHTaTa
Ha )KMBOTHATA CPEJIMHA, IPUCTAITHOCTA 32 MHBATHIUTE KAKO U MHOTY APYTH IMapaMeTpu MOBP3aHU CO
BpaboTeHnTe. MaKkeJOHCKUTE XOTEIH BO TOCIIEAHATA JACLEHN]a ce TPYaT U BIOXKyBaaT MHOTY 3a Ja
OumaT W3paMHETH CO CBETCKHTE TpeHAoBH. Ha mpumep Bo MaxkenoHuja emHa oOf TIIABHUTE
KapaKTepPHCTUKH BO MOMEHTOT € JieKa He ITOCTOU XOTel 0e3 CONCTBEeH MapKuHT npoctop. Cute THe ce
TpyAaT aa OujaT KaTeropu3MpaHd U BO CBOETO pabOTee Ja M 3acily’KaT XOTEJICKUTE SBE3AH KOU ce
CUHOHUM 32 KBAIUTETOT U YCIEIIHOCTA HA HUBHOTO pPa00OTEHe.

Bo nHamara 3emja, kaTeropusanujaTa Ha YrOCTUTEJCKHTE OOjEeKTH Ce NpUMEHYBa Ha XOTeElH,
TYPUCTHYKH allapTMaHU M PE3UICHIIUH U TTAaHCHOHU OJ1 IOATpYIaTa OCHOBHHU 00jEKTH 32 CMECTYBambe,
Ha KaMIIOBH, KyKH, CTAaHOBH M COOHM 3a M3JaBame OJ HOATpyNara KOMIUIEMEHTapHH OOjeKTH 3a
CMeCTyBame, Kako M Ha PECTOPaHM U IPYTH 00jE€KTH 3a IMOCITyKyBambe 01 TpyTarta 00jeKTH 3a HCXpaHa.
Kareropuszanujata e 3a10JDKHTENHA, @ HAUMHOT HAa KaTeropu3anyjaTa € MpOIUILaH cO 3aKOH, O] IITO
Npou3JeryBa JeKa YrOoCTHTEICKHOT O0jeKT, Mpe] OTIOYHyBame co pabora, Tpeba ma mobapa
KaTeropu3upame.

Kateropuszanujara Ha 00jeKTUTE ce YTBpPAYBa BO 3aBUCHOCT OJ] OMIITUTE U MOCEOHUTE MHUHUMAIHU
YCJIOBH KOW 'l HCTIOJTHYBaaT THe 00jeKTH (ypeayBambeTo, OlpeMara, KBaJIUTETOT Ha YCIIyTHTE, KaJapoT
U CIL.).

Cniopen yno6HOCTa, KOM(POPOT, KBUIUTETOT HA YCIYTHTE, CTPYYHATA MOATOTOBKA Ha BpaOOTCHUTE,
3HACHETO Ha CTPAHCKH ja3WIM Ha IEPCOHAIOT U CIIOpE/ HEKOU JIPYTH KPUTEPUYMH, KaTeropu3anujaTa
Ha XOTEJINTE HajuecTo Ce BPIIM BO ompeaereH O0poj Ha kareropuu. O3HauyBameTO HAa KaTeropujara ce
BpIIX cO CUMOOITH. SBE3IUTE ce HajynoTpeOyBaHHOT CHMOOJT, @ TIOKPaj HUB MIOCTOjaT IWjaMaHTH, KpyHH
W Jpyrd cuMOOITH 3a JIECHO TMpemo3HaBame Ha kareropujara.( Knicely, H.V. 1997)

Metoamn Ha UCTpaKyBamwe

OINIITA IEJI Ha oBaa paboTa e mpocie/ieHa 1 TOJKyBaHa MPEKy HAyYHO UCTPaXKyBambe CO IEJ Ja ce
JI0jJIe IO CO3HAHWja M Jia ce JOKaXe CO KaKBa KaTeropusalldja U HauyuH Ha paboTa (yHKIMOHHpAAT
xorenure BO PenyOnmka MakenoHnja, HaBleTyBajKM W HWCHHUTYB3jKM TH JIMYHUTE CTAaBOBH Ha
XOTEJICKHTE TOCTH.

Jla ce 3arapaHTipa KaTeropusalmjaTa Ha XOTEJIUTE BO PAMKHUTE Ha CBOCTO (DYHKIMOHHPABE KAaKO U BO
KBAJIUTETOT Ha HY/ICHE¢ HA CBOjaTa yCIIyra Ha TOCTUTE.
Jla ce BOOUHM KaKo KaTeropusainyjaTa Ha XOTeJIITe BMjae BP3 pa3BojoT Ha TYpU3MOT BO HallaTa Ap>KaBa.

CornacHo co NOCTaBYBamkETO HA MPEAMETOT U IIEJTUTE Ha HCTPAKYBambETO IOCTABUBME U METOI0JIOIIKA
pamKa criopes] Koja CIipOoBEyBaBMe HAYYHO - TEOPETCKO, KBAIMTATUBHO W €MITHPHICKO MCTPAKYBAhE
MPOTOJIKYBaHM IPEKy HEKOJKY METOIU Ha padoTa:
e JIECKPUIITUBEH METOQO/| - eBanyauyja Ha KaTeropusanujara Ha XOTEIUTE U HUBHOTO
BIIMjaHHE BP3 Pa3BOjOT U paboTaTa Ha TypU3MOT.
e EKCINVIMKATHUBEH METOQO/I — o0jacHyBame Ha KaTeropusaldjaTa Ha XOTEIUTe Kako U
CEBKYIICH pedIIeKC BO pabOTECHETO Ha XOTEIUTE.

Hagsenennrte MeToau Ha padoTa 6ea ocTBapeHH NMPeKy TEXHHUKA HA HCTPAKyBame:

o AHKETA - no nar Ha mpeTXOJHO MOJATOTBEHH Ipalllakha Of UCIUTAHUIUTE ce J0OMBaat
Cy0jeKTHBHU MHUCIICHA 3a XOTeJIcKaTa yciuyra Bo PemmyOnmka Makenonuja.
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TexHuKara Mak Ha UCTpaXkyBame Oerre octBapeHa npeky nacrpymenror YCTEH TTPAIIAJIHUK.
Hayunata pabota ox o6mnacta Ha Typu3MOT U XOTEIHEPCTBOTO KaKO M HUBHATA [TOBP3aHOCT 'O TpaBat
HCTPaXXyBamETO YINTE TMOKOMIUIEKCHO M HaJOMoiHyBauko. CHTE TpollecH KOU C€ CIIy4yBaaT BO
ollpe/ileHa O0JIaCT ce ciydyBaar OiarojapeHue Ha TMPUPOAHHOT W YOBEKOBHOT ¢aktop. Typuamor
Ne(UHUTUBHO € JISJHOCT KOja 3alo4yHyBa [0 MPHUPOJEH IMaT, a JCHEC IMPETCTaByBa €aHAa O]l
HajCII0KEHUTE JIJHOCTH KOja ce TpaJy ¥ OJ[pKyBa OJlarogapeHune Ha Y0BeKOBHOT (paktop. YoBekoT e
BOJCYKHOT €JIeMEHT W WHCHHpalyja BO TYPHU3MOT, MOCEOHO Kako MpEeAu3BHK 3a TpaHKara
XOTeNMepcTBO. XOTENMEePCTBOTO AS(QUHUTUBHO IOCTOM 32 Ja MYy YyJOBOJyBa Ha YOBEKOT HIHU BO
TYpU3MOT, XOTEITUEPCTBOTO € BO (PYHKIHja HA YOBEKOT — TYPHUCT. XOTEIUEPCTBOTO BO mocienHure 10
TOJMHHM € TIpe]] OTPOMEH MPEJU3BUK 3aTOa IITO ce IMopacHaTH Oapamara Ha YOBEKOT, KaKO BO TIOTIIE
Ha KOPEKTHOTO TaKa U BO MOTJIE Ha yOaBOTO, €CTETCKOTO, KBAJINTETHOTO | cll. Ha XoTenuepure He UM
OCTaHyBa HUILTO JPYTO OCBEH J1a TH CJIeJlaT CBETCKUTE Pa3BOjHU TPEHAOBU U J1a My HyIaT KBaJUTETHH
U crnenuUYHU TIOHYIM Ha COBPEMEHHOT TypUCT. TOKMYy 3aroa BO IIOCIEIHaBa JElEHU]a
XOTEJIHEPCTBOTO € e TOJIeM MPEAN3BHK U pacT. [lopact Bo HHBECTHIMHTE, TOPACT BO BIOXKYBAHKETO,
HO W TOJIeM pacT BO 3apaboTyBaukara. CO OBOj MOpPACT XOTEIHEPCTBOTO 32 HEKOJIKY NEICHUH Ke
MpepacHe BO HHAYCTpHja Koja ke TpeDa Ja co3aie elu IrpaioBU O] KATErOpU3UPAHU XOTEIH U YCIYTH.
Hcrure ke Tpeba qa OumaT BO TPEHA CO CBETCKUTE MTPEIU3BHUIIH.

CTaTHCTHYKH NOAATOLH

Criopen [Ip>kaBHHOT 3aBOJ 332 CTaTUCTHKA M CTATHCTUYKUTE moxaronu 3a 2023 roxumHa OpojoT Ha
CMECTYBa4KH KanauuTeTy Bo PermyOnuka Makenonuja 3a pa3iuka ol IPETXOAHUTE AECETHHA FOUHY €
BO 3HavaeH nopact. [lo cMecTyBauKy KamamuTeTH ce moapa3dupa cexoj 00jeKT ocriocodeH Ja mpuma
roctu 0e3 orjeq Ha HErOBHOT paHr W Kareropuja. Cropen cTaTUCTHKaTa BO MakeAoHHja BaKBH
CMECTYBauKH KalalUuTeTH uMa BKyNHO 574. O HUB Kako XoTenH ce peructpupanu 230, og xou co 5
sBe3nu ce 20 xoTenu, co 4 se3au ce 61 xoTen, co Tpu sBe3au ce 67 XoTelu, co ABe sBe3u ce 48 xoTenu
u co eaHa sBe3za ce 34 xorenu. OCBEH XOTENNTE KaKO PErMCTPUpPAaHN CMECTYBAUKH KalalUTeTH ce U
MaHCUOHHU BKYITHO TpU Ha OpOj, MOTENH AEBETHACCET, TYPUCTUUKH allapTMaHH — €/IeH, HOKEBAJIMILTa
24, OamCKU JeKyBanuiTa 6, TUTAHWHAPCKH JOMOBH 3, paboTHH onMopanumTa 44, IeTcKH
onMopanumita 16, kammoBu 13, Kyku, ctaHoBH wiu coou 118, mpuBpeMeHN CMECTYBAaUYKH KalaruTeTH
3, KOJIK 3a criueme 1, HekaTeropusupanu 00jeKTH 3a cMecTyBamwe 9. Criope] 0Baa CTaTUCTHKA MOXKE J1a
3aKIIy4HMe JIeKa HajroJieM ancyp/ ce jaByBa BO BOpOjyBambeTO Ha TYPUCTUUKHUTE allapTMaHHU KaKo U Kaj
Kareropmjata KyKH, CTaHOBH W coOM. MOETO JHYHO HCTpaXKyBame HE C€ COrjlacyBa CO OBHE
CTaTUCTUYKH TIOAATOLM M CMETaM JIeKa MOXKE Jla Ce E€BHACHTHpaaT TPH TaTH IOrojeMu OpojKu 3a
uctute. Mctute mokasu Mosxe fa ce 00e30enar of cajToT Ha booking kazae ce H3HajMyBaaT KallalUTETH
KOHM BOOIILUTO HE C€ PETMCTPUpaHU Ha TEPUTOpHjaTa Ha Hamara apkasa. Ilomosry rv mpukakaBme
CMECTYBAaUKHTE KamanuTeT BO MakefoHHja TpeKky TalemapeH NpuKas, CO Iel Ja ce Hu3pa3u
CTaTUCTUYKa MPOLEHTYAIHOCT Ha HUBHATA 3aCTalleHOCT.

Xortean Bpoj Ha xorenu ITpouenTH
Xorenu co 5 sBe3au 20 8,7 %
Xorenu co 4 sBe3au 61 26,6 %
Xotenu co 3 sBe3au 67 30 %
Xorenu co 2 sBe3au 48 20,1 %
Xorenu co 1 sBe3ga 34 14,6 %
BkynHo xoTesau 230 100 %

Tabena 1 Xomencko cmecmyeare cnopeo d6pojom Ha sée30u
Table 1 Hotel accommodation according to the number of stars

BuoBu Ha X0Te/IM 1 HUBHA KaTeropusanuja

Kareropuzanujara Ha XOTENHTE CE€ MpPaBH CIOPE] YCIOBHTE KOWM T'M HyjaaT objexture. CTaHyBa 3a
Hajpas3IuIHN YCIyTH: CHTepuep, MapKUHT, 0a3eH, cIla IeHTap, TacTpoHOMHja U ci1. Bo PemybOmmka
MaketoHHja CIIOpe/T OMIITUTE YCIIOBH HA KaTeropru3aluja XOTeJIUTe ce KaTeropu3upaar Ha ImeT HUBoa
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M TOa: XOTeNU™ CO e/IHa SBe3/a, XOTeau** co JBe sBe3au, XoTean*** co Tpu sBe3mu, xortenu**** co
YEeTUPU SBE3IM U XOTen* **** co meT sBe3nau.

Cunopen kiacupukanmjaTa Hue pasjimKyBame:

Cemejnu xotenu (CONCTBEHUITUTE ja OpraHU3Mpaar LENoKymHaTa paboTa BO XOTENIOT; CTaHyBa
300p 32 MaJIK XOTEIH).

Xotenmu co kou ympaByBaar corncTBeHunute (BpaboryBaar iyfe oaHamBOp— UM JlaBaaT
3aJJ0JKeHH]a, a YIIPaByBambETO € BO HUBEH JOMEH).

Xotenu xou padotat co ¢ppanmmza (ConcTBEHUINTE CKITydyBaaT JOTOBOPH CO JIAHEI XOTENIN
W MM IUIaKaaT MpPOBU3Hja O OCTBAPEHHOT MPUXOJ 32 KOPUCTCHE Ha HUBHOTO UMe. XOTEIOT
Mopa J1a 33JI0BOJIM OAPENEHH CTaHAAPN KOU I'M O/IpelyBa JaHeloT Ha XoTenu. CONCTBEeHUIIUTE
YeCTOIaTH YIIPaByBauKUTe pabOTHU I MPEIyIITaaT Ha JIAHELIOT XOTEIIH).

Xotenu kou paboTar cropej1 J0roBOpeH MeHaIMEHT (AHraxupa MeHallepy KOU Ke yIpaByBaaT
CO XOTEJIOT—COIICTBEHUKOT HE C€ MeIlla BO Heropara paboTa, a MEHaIepoT 3a cBojara paboTta
nobuBa mpoBu3Mja. MM CONCTBEHMKOT CKIIydyBa IOTOBOpP CO (UPMH KOM HYyHAAT TaKBH

YCIYTH).

CnopeJ;[ HeHaTa i KBAJIUTETOT Ha ycjayrara:

ExoHoMuunu (PelaTHBHO CKPOMHHU XOTEJIU KO HYIaT OCHOBHHU YCIYTH [10 HUCKH LIEHH).
CpenHa kareropuja Ha xotenu (HynmaTt ycimyru o cpeieH KBaIUTET, @ TOCEOHO BHUMaHUE Ce
ITOCBETYBA Ha ICTAJIHTE).

Jlykcy3nu (HameHeTu ce 3a eJMTHU MOTPOIIYBayH, CE OJJIMKYBaaT CO CBOjaTa apXUTEKTypa U
yIOOHOCT).

Crnopen Mef'yHAPOAHOTO X0TeJIMEPCTBO PAa3jIMKyBaMe THIIOBH HA XOTeJIH CIIope] OpojoT Ha co0u:

Maju no 150 cobu
Cpenau 151 - 400 cobu
I'otemu 401 - 1500 cobu
Mera max 1500 codu

Cnopeu MECTOTO Ha ma3apoT:

Xotenu 3a oagmop (CBojarta moHyAa ja mpuiiarogyBaaT ciipeMa norpedure Ha rocture. [1okpaj
XOTEJICKUTE YCIYTH, HyJIaT M yCIyTH O]l peKkpeanuja, cropt, 3abaBa u ap. Ce Haoraatr BO
TYPUCTHYKH MECTA).

Henosuu xotenu (Ce HaoraaT BO LIEHTapOT Ha rpaZoT, BO OiM3KMHA HA TPrOBCKM LEHTpH. Bo
OOWYHU JICHOBH C€ CO e/1Ha [IeHAa, a 32 BpeMe Ha BUKSH/IUTE CO JIpyTa IIeHa, CO eI 1a IIPUBJIeYar
Jpyra Kateropuja roctu. Hyaar royiem BUI JONOJTHUATETHH YCIIYTH, TOKPaj TJIABHUTE, U CE CO
TOJIEM KalaluTeT).

Cezoncku (XoTen koj paboTu HajMHOTY 110 9 Mecer).

IToceOHM BHIOBH XOTEJIN:

bupo-xorenmn (I'pagcku XOTenn KOW TMOKpaj BOOOMYAEGHUTE YCIYTH, Ha JCIOBHHUTE JTyfe UM
HyJaT YCIYTH | IPOCTOP (32 CEMUHAPH) YPEICH CO MOCeOCH MHBEHTAP U TIEPCOHAT).
Aepoapomcku xotenu (CMecTeHr Bo OJIM3MHA HA aepOJPOM U HAMEHETH 32 TPAH3UTHU FOCTH ).
Wellness-xorenn (Ha rocture MM HyaT 37paBCTBEHH YCIIYTH O IPEBEHTUBEH KapakTep).
Bamcku xorenu (HameHneTH 3a roctu Ha pexaOuiuTanuja).

Kaszuno-xotenu (Ha roctute uM Hyaat yciryra o] ITPH Ha cpeka).

Axsatenu (6orenn) (Toa ce Opo/IoOBM HAMEHETH 332 KPCTapeHe).

Hororenmn(Hameneru 3a JIOBIM KO J0araaT co Ky4nba).

Bytuk-xotenu (Manu ceMejHM XOTEIW KOM HyJIaT WHTHMMHA atMocdepa U TOCTHHOT Ce
YYBCTBYBA KaKo JIa € JoMa).

JHercku xorenu (Hamenetu ce 3a aerma).
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KaTeropmaunja Ha XO0TECJIUTE 110 ONIIITUHUA U PErHOHUA
Bo PeHy6J’II/IKa MaKCI{OHI/Ija MOCTOM CTATUCTHKA 3a paCOpCACICHOCTAa U MOCTABCHOCTAa HAa XOTCJIHUTE
criopea peruOHU U OMIITUHH. O,Z[ HUCTPAKYBAHUTC PE3YJITATU aHAJIN34aTa € CJICAHABA:

Kanauurtern 3a cMecTyBam€ Cliope]l perHOHM:

- Bapmapcku pernon - 24

- Hcrouen peruon - 40

- Jyrozananen peruoH - 134

- Jyroucrouen peruon — 80

- Ilenaronucku peruon — 101

- Tlomomku pernon — 52

- CesepoucroueH peruoH — 18

- Ckorcku peruon — 125
OBaa 3acTaneHOCT Ha CMECTYBaYKUTE KalallUTEeTH M0 PETHOHU ja MpUKakaBMe U BO Tabena 2 co men
Ja UMa CTaTHCTHYKM NpHKa3 Ha XoTenure mupyMm Makenonuja. [IporneHTyanHaTa CTaTHCTHKA
MOKa)KyBa JIeKa HajrojieM Opoj Ha CMECTYBa4KH KamanuTeTH co 24 % nMa Bo JyrozanajgHuoT PeTHoH, a
HajMaJI MPOIEHT HA CMECTYBAYKH KaraluTeTH co camo 3,2 % uma Bo CeBEpOUCTOYHHUOT PETHUOH.

Pernonn Kanauurer IlpouenTn
Bapmapcku 24 42 %
Hctouen 40 7%
Jyrozanaznen 134 24 %
Jyroucrouex 80 14 %
[lemaronucku 101 18 %
[Tosomiku 52 9%
CeBepouncroueH 18 32%
Ckorncku 125 22 %
BxynHo 574 100 %

Tabena 2 Kanayumem 3a cmecmyesarse no pe2uonu
Table 2 Accommodation capacity by region

Kanamnurteru 3a cMecTyBame criopea ONMIITHHU:

BxymHo peructpupanu ce 574 cMeCTyBauKH KanaIrfuTeTH U TOA BO CJICTHUBE OIIITHHH:

Ckomje -120, Aepoapom — 3, Byren — 2, I'azu baba — 2, Kapnom — 23, Kucena Bona — 7, Capaj — 1,
LenTap — 69, Yaup — 13, beposo — 11, burona — 45, bornanuu — 1, boropume — 1, Banangoso — 1,
BacwiteBo — 2, Besuanu — 2, Benec — 7, Bunauna — 4, I'esrenuja— 11, 'octusap — 4, [lebap — 4, [lemueBo
— 4, Jlemup Kanuja — 1, Jlemup Xucap — 1, Jlojpan — 46, Ununnen — 2, KaBanapiu — 5, KapOunim — 1,
Kuueso — 5, Kouanu — 7, Kparoso — 1, Kpusa [lananka 2, Kpymeso — 16, Kymanoso — 12, Jlo3oBo —
1, MaBpoBo u Poctyma — 26, Makenoncka Kamenuna — 3, Makenoncku bpox — 4, Heroruno — 4,
Hosamu — 1, Hoso Ceno — 1, Oxpun — 94, [lerposern — 2, [lexueBo — 1, Ipwmen — 9, [TpoOummun — 4,
Panmosum — 2, Pankosie — 2, Pecen — 29, Pocoman — 1, CBeru Hukomna — 3, Crapo Haropuuane — 1,
Crpyra — 25, Ctpymuna — 16, Crynennuanu — 1, Teapue — 1, TetoBo — 20, Yamka — 2, Iltum — 5.

(pxaBen 3aBoj 3a cTatucThKa, 2022)

Onwmuna Cmecmysauku kanayumemu
Ckorje 120

Aepoapom 3

Byren 2

I'asu Baba 2

Kapnom 23

Kucena Bona 7
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Capaj 1
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Yamka 2

I Tun 5
Tabena 3 Pecucmpupanu cmecmysauxku kanayumemu no Onuwimunu
Table 3 Registered accommodation facilities by Municipality

3akay4ox

OrpoMHOTO MHO3WHCTBO Ha UCTPa)KyBayKH CTATHH U aHKETWHA OBaa TeMa C€ 3aHMMaBaaT CO MOBEKe
aCTeKTH Ha OHA IITO € HAPEYEHO YMETHOCT MHAYKa 32 COBPEMEHOTO YIIPAaBYBAKkE CO XOTEINEPCTBOTO.
Toa Tpeba ma 3Ha4YM Jeka 300pOT XOTEIUEPCTBO € BUCTUHCKH CHHOHHM €O 300poT MoaepHo. Criopen
WCTPa)XyBauUTE XOTEIUTE CBOUTE YCIYyrd TM MEHYBaaT 3aBHCHO OJf MOJIEPHHTE IIOTpPeOM Ha
nmobapyBadykaTa U OBOj TPEH]I K& MPOJOJDKH Ja PacTe W BO WAHWHA. [[peTmocTaBKkuTe Ha XOTEICKUOT
MEHAIIMEHT OJIaT JI0 TaMy IITO C€ Pa3MHUCITyBa 32 HEKOJKY JCIEHUH XOTEIUTE JIa KOPUCTAT YCIyKHA
po0OTHKA: KENHEPH, XUTUECHUYAPH, peleniuoHepyu U ci. Bo OJHOC Ha M3IIeA0T Ha XOTEIUTE Ce
MPETIIOCTaByBa JeKa THE KOHCTAHTHO Ke€ 0 MEHyBaaT CBOJjOT AM3ajH M K& UMaar (QyTypUCTHUKU
enerepuep. Kako pesynrar Ha Toa, TEXHUKUTE HAYNPaBYBAHETO CO COBPEMEHUTE XOTEIH MOpa Jia ce
npuwjiaroay HaMCeHYBamkbC Ha OKOJIHOCTUTE. Bo IorJieaq Ha XOTCIMCPCKUOT MAPKETUHI' UCTO TaKa CC
0TBapaaT MHOTY Tpaliamka, OPEHIUPAmETO Ha XOTEJICKHTE YCIYyTd BO MOMEHTOT € Ha IHUEIeCTall.
XoTenuTe MHUPYM CBETOT MOYHYBAaT CO MEPCOHANM3UPAHH YCIYyTH 332 CBOWUTE TOCTH, O MOTIHIIAHH
Macy, yapmadu 0 TOTHHIIAHW Oamapku W clI. Bo oBaa cpenmHa ympaByBaHa o OpeHIOT,
HANpPEeNno3HATIUBUOT CTHUJI M KapaKTep HE3aBHCHUTE XOTENIM CTaHAa KOHKYPEHTHA MPEIHOCT, HOCAMO
JOKOJIKY MOJKaT Jla TM WCIIOJNHAT NpHU3HATHTE cTaHmapau. Kako pesynrar Ha Toa, moTpebaTa 3a
HE3aBUCHOCT Kaj XOTEJUTE Ce€ jaCHO AcUHUPAHM,TOBEPIUBUOT OPEHII CTaHa ITOIOIyJIapeH of Kora
owo.

Bo nmomaute 1990-TH, HE3aBUCHUTE XOTenH, 0coOeHO oHME BO EBpoma, mounaa na ce coouyBaaT CcO
3acTpalllyBayky TPOILOLM 33 HaArpagda Ha HUBHATA TEXHOJIOMIKAa MHYPACTPYKTYpa U KamaluTeTH 3a
Jla ce IpHUCIoco0aT Ha MIPOMEHIIMBUTE MOTpeOU Ha moTpouryBaduTe. BakBuTe HaarpagOMKako HOBH
CHCTEMH 3a YIIpaByBambe CO UMOTOT, Op3 mpucTan 1o MHTepHeT, Tenedonu co ABe TMHUHA, (PaKCOBH BO
co0a ¥ yCTaHOBH 3a OJIMOP U 3/IpaBjecTaHaa KpUTHYHHM 32 OAPXKyBambe Ha KOHKypeHTHocTa. CeTo oBa €
MOBP3aHO CO IOCTOjaHO 3r0JIEMYBamke Ha TPOLIOLUTEHA OTPOLIYBAYKHOT MAPKETHUHT, OBHUE TPOLIOLH
T'H ONTOBapyBaaT ()MHAHCHHTE HAa HE3aBUCHUTE XxoTeiw Oe3 mpecenmaH. Kako pesynrat Ha Toa, OBHE
XOTeNH cTaHaace noBeke poKycupaHHu Ha 3roJieMyBambe Ha MPHIOHECHTE OJ] HUBHATA NPUIaTHOCT Ha
MIpeJIBpEMEHA PE3EPBUPAHOCT.

On cripoBejieHaTa aHKEeTa BP3 MCIIUTAHHUIIATE OTKPUBME JIEKa MAaKEIOHIIMTE HajMHOTY MPaKTHKyBaat
xoTenu Bo EBpoma 1 Toa BO MPUBATHY arapTMaHU mopaay 1eHata. [loman aem Oupaat U CMECTyBarbe
BO XOTENTM KOM HAjuecTO HEeMaar MoBeKe OJ TPH SBe3[H mopamu neHara. Camo man O6poj MakeqOHIH
m30paa MajedyHd ACCTHHAIIMHM BO KoM TpedeprpaaTr JIyKCy3 M BHCOK Opoj Ha sBe3mu. Bo omHoc Ha
yciyrara Oupaar KOMILIETHA yCIIyra CIIope]l KaTeropyjaTa Ha XOTeJIUTe Koja ja u3dpaiie.

Konkperno, xorennepctBoTo Bo MakeoHHja, TO YeKa HOBa €pa Ha KOHKYPEHTHH XOTEJICKH YCIIyTH,
3roJIeMEHH LICHH U OeCIIPEeKOPHO OpraHU3UpaH MapKETHHT U MeHaMeHT. CMeCTyBauKHTE KamauTeTH
I'M OYEeKyBa MpUIAroJyBame Ha MOHyJaTa KOH NPUPOAATA, & XOTEIUTE KOM MMaaT SBE3JWYKU TH
OYeKyBa epa Ha pa3Boj U NpeQUHETOCT.
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CHEIIUJAJIUTETU Ol TYPCKATA U BOINIIbAYKATA
I'ACTOHOMUMJA BO UMIVIEMEHTAIINJA BO OIIIINTUHUTE
IMPUJIEIL, KPYHIEBO, JOJIHEHU U KPUBOT'AIITAHHU

Iane Korecku !, I'opru Ilerkockn
'PenoBen mpodecop, daxynTer 3a Typu3aM U GH3HHC JOTUCTHKA, YHHUBep3uTeT ,,I'one Jemdyen” -
Itum, cane.koteski@ugd.edu.mk

>CTyzeHT Ha JOKTOPCKH cTyauu, DakysITeT 3a Typu3aM U OU3HNC JIOTUCTHKA, Y HUBEP3UTET
L ome Jlemyes* - Llltum, petkoskigjorgji@gmail.com

Ancrpakr

Typckarta racTpoHOMHja MMa J0JIra HCTOPHja U BO rojieMa Mepa MpeTcTaByBa HACIEACTBO Ol
(oTomMaHCcKaTa KyjHA), KOja IITO MOXKE N1a OHE ONMMIIAaHA KaKO COCIUHYBAm€ Ha IEHTPAITHO-
A3UCKHUTE U OalKaHCKHUTE KyjHH. TypcKara racTpOHOMHja UMalla BiIMjaHUE Ha oBaa KyjHa HO U
Ha COCEIHUTE KYjHHU, BKIYUyBajKd T'M M OHHE O] 3alaJHO eBpoIckaTa. Typuure cosjpane
CIELUjaIUTeTH, KOU JICHEC C€ IO3HATH 10 Pa3IM4YHHU [AENO0BH Ha cBeToT. OCBEH IJIaBHHUTE
CHENMjaTUTeTH KOM MOXKaT J1a ce HajmaT Hu3 nena Typiuja, mocrojaT u OpOjHH PETHOHATHU
crienujanuTeTy. ['acTpoHOMHjaTa Ha AEJ0T MOKpaj IPHOTO MOpE Ce OAIMKYBa cO yrnorpeba Ha
ITYEHKA M CapJIeTTH BO TOTBEHETO. BO jyTONCTOYHHOT [1ei Ha 3eMjaTa BKITYIyBajKH TH TPaIOBHTE
l"asmanren, Ypda u Anana, KapakTepUCTHYHH Ce pa3HUTE BUIOBU Ha Kebaru, pa3HUTE Me3Uha,
kako u necepru( Oaknaa, kanaud u kyHede). Bo 3anagaure nenosu Ha Typuuja, kaje mro ce
JOCTa 3aCTalleH! MacIMHOBUTE 3aCaJr HajuecTo ce€ KOPHUCTH MAaCIMHOBOTO MAacCIO 32 TEPMHUUKA
00paboTKa Ha jajemara 3a 3a4MHYyBab€ Ha Pa3HU BUAOBH Ha canaTy u cil. Ilopaau Toa mro ox
OBaj PErHwoH ce HMCTO Taka OoratW co pa3HU BHJOBM Ha puba um 3eieHuynu. Jlomeka Bo
cpeaumHuOT Aen Ha Typuuja, ocodeHo Bo AHamonja, HAj3acTalleHH WK HajuecTO KOPUCTEHH
ce CHEUMjaINTeTUTe IHOATOTBEHH O]l HAjpa3iMYHM BUAOBM HA TECTEHUHM, KaKO IITO CE
KEIIKEKOT, MAHTUUTE U Fomite3eTo. iMumaTa Ha crielijaauTeTuTe o Typckara, racTpOHOMH]a
3HaaT Ja BKJIyYaT WU Ja Ao0ujaT MMe Ha HEKOoj Tpall win pernoH. Ha mpumep, pasnukara
nomery kedarnot ypda u kebdarnot agana e Bo ynorpedara Ha JyKOT HAMECTO KPOMHIOT U TyTHOT
IUTIEp KOj IITO Ce CTaBa BO €lIeH O] kebaruTe.

Key words: Typcka cacmponomuja, omomancka KyjHa, coeounyeare, pasiuku, 3acmaneHocm,
ynompeba

Bosen Bo TypckaTa KyjHa

Co mopacToT Ha oOmmtara TYpUCTHYKa MoOapyBauka BO TIIOOAIHH paMKH CE jaBU U
nobapyBaukata 3a [OCEOHM TYPHCTHYKH YCIyrd, Kako IITO € XpaHaTa, OJHOCHO
racTpOHOMCKHTE COAPKMHU. Taka, XpaHara He caMo IITO ja 33JI0BOJlyBa OCHOBHATa MOTpeOa Ha
JyreTo 3a MPEeKUBYBamE, Taa UCTO TaKa MOXKE Jla MPETCTaByBa aTPAaKTHBHA KOMIIOHEHTA Ha
TYpPUCTHYKATA MOHyJAa W IUBEP3U(PUIMPAHUTE TYPUCTHYKA COAPKHHHA HA ONPEACICHU
npocropu (Korunovski & Kocevski, 2013). Bo oBaa cmrciia Tpeba a ce CliOMHE M IIOpacToT Ha
nobapyBaykara 3a aJTepHATHBHH (OPMH TypH3aM, KakKO IITO € TaCTPOHOMCKHOT TypH3aM.
Cekoja nectuHaiuja, 6€3 pa3inKa Ha FOJIEMUHATA U BHIOT, pacoyara co CBOM raCTPOHOMCKH
Tpaguiud W oOMYau Ha KyJITHBHpame, MOHYAyBame, MpHUIpeMa M KOH3YyMHpame XpaHa
(Metodijeski et al., 2018). TypckaTa KyjHa MMa J0JITa HCTOPHja M BO TOJIEMa Mepa IPecTaByBa
HACIIeICTBO O/l OTOMAHCKaTa KyjHa, Koja IITO MOXe Jia OWjie ONHUIaHa KaKo COCAUHYBAmbE
NPOYHCTYBalke Ha LCHTPAIHO-a3UCKHUTE, OJHUCKOMCTOYHHUTE, CPEIO3EMHOMOPCKUTE U
OankaHckuTe KyjHH. [Ipeky XpaHata TypHCTHTE IMOOJHMCKY CE 3all0o3HaBaaT CO JIOKaJHATa
kyarypa (Kocevski & Risteski, 2018). ['acTpoHOMCKHUTE CIEIUjaTUTETH KAKO JIeJT O KyJITypaTa
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ce BaXHU MOTHBATOPH 3a IOCETa M JOKWUBYBamE O]l CTpaHa Ha Typuctute. Kako mrto cure
€JIEMEHTH Ha KyJITypara ce IO/ BIIMjaHre Ha 3aeJHULUTE CO KOU C€ BO KOHTAKT, TaKa U XpaHarta
MOJUIETHYBa Ha Moau(UKaIy, npunaroaysama u npomenu (Dimitrov & Koteski, 2015). Bo
paMKHTE Ha OBOj TPY C€ pasriieIaH! IO3HAYajHUTE CIICIIHjaJTATETH Ha OOIIhadyKaTa U TypcKara
KyjHa KOH MpOjaByBaaT HCTOPHCKA MIOBP3aHOCT.

Typckara KyjHa nMaina BIUjaHWE HA OBUE KYjHHU, HO M Ha JIPYTUTE COCEAM BKIYUYBajKU TH U
oHue on 3ananHa EBpona. Typrure HeryBane pa3iuuHU U CO3JaNe CIELHUjaIUTETH KOU JICHEC
ce IMO3HATH BO Pa3JIMyYHU JIENOBH off cBeTOT. Typckara KyjHa He € enHocTaBHA. OCBEH TTIaBHUTE
CIENMjaTUTeTH, KOW MOXKE J1a ce€ HajnaT Hu3 Iena Typiuja mocrojar M OpojHH PEerHOHATHU
cneunjanutetd. KyjHata Ha pernoHotr mokpaj LIpHOTO Mope ce OmIMKyBa CO TOTBEHE CO
ynoTpeba Ha MIeHKa U capAein. Bo jyroucTouHHOT e 0[] 3eMjaTa, BKIy4yBajKH T TPaJOBUTE
Ypoba, 'azuanten m AnaHa, KapakTEPUCTHYHH CIICIHjaTUTETH ce KebamuTe, Me3Wmara U
JecepTUTe 3rOTBEHU CO TECTO Kako MITO ce Oakiasara, kagandot u Kynedero. Bo 3anannure
nenoBu Ha Typuuja kaze mwTo oOMIHO pacTaT MacIWHOBU ApPBa, MACIMHOBOTO Macjo € TJaBeH
BHJI Ha MacJjo, KOj ce yrnorpeOyBa Mpu ToTBemeTo. KyjHUTe maKk Ha erejcKUTe, MpaMOPHHUTE H
CPElIO3eMHHTE TMO/Ipayja IMOKaKYBaaT OCHOBHH KapaKTCpHCTUKH Ha CpeJo3eMHara KyjHa
mopagy Toa IUTO CIEUUjaUTETHUTE OF BUE PETHOHHM ce Ooratd co 3eleHuyk u puba. Bo
CPEIUIIHUOT JIeN Ha 3eMjaTa, 0cOOEHO BO AHAJI0JIH]ja, TIO3HATH CE CIIEIHjTUTETH O] TECTEHUHH,
KaKo INTO Ce KEMIKeKOT, MaHTUTe M fome3ero. VmMumara Ha TYpPCKHUTE CIIELHjaTUTETH,
MOHEKOTalll BKIIy4yBaaT UMe Ha Ipajl WIH peruoH, OWiIo Ja ce BO WIKM HagBOp Bo Typuwja, u
MOJKE Ja ce OAHECYBaaT A0 CHeUU(UYHM TEXHUKH WM COCTOJKM KOPHCTEHH BO TOj PErHOH
(Koteski & Dimitrov, 2019). Ha mpumep, pasnukara Mery kebamor ,,ypda‘“ u kedarnor ,,agaHa‘
€ BO ynoTpebara Ha JIyK HAMECTO KPOMHM/I ¥ IyTHOT MHUIEP KOj IITO TO COAPKH KebaroT.

BakBara xpaHa 3amoyHaja Beke Ja ce ynoTpeOyBa u Bo ommtuHuTe [lpunen, Kpymieso,
Jonnenn n Kpuporamiranu, mpBEeHCTBEHO MOPaJX MPUCYTHOCTA HAa TypcKara U OOIImayKaTa
etanuka 3aenuuia (Petkoski & Andreski, 2023). Co Toa MoXe Ja ce Kake Jeja BaKBUTE
CTICITH]jaTUTETH C€ CKOPO OJIOMakeHH BO JelioBU Ha PemyOnmka CeBepHa Makenonwja, moceOHO
BO HaBeJCHUTE OMIUTHHU. Toa MpojaByBa ToJIEMO 3HAYCH-E 32 Pa3BOj Ha TYpU3MOT, HE CaMo
nopaau (GakToT ITO TYPCKUTE TYPUCTH Ce HajOPOjHUTE MO HUBHATA MOCETEHOCT BO JpKaBaTa
BO MHHATHTE TOJMHH, TyKy THE ja 300raTyBaar M IIOCTOjHATa TaCTPOHOMCKA TOHY/A IITO MY
JlaBa OJPE/ICH CTEICH Ha KypPHO3UTETHOCT H CIIEUU(PUYHOCT, @ CO TOA U YHUKATHHU JIOKUBYBaha
Kaj TYpUCTHTE.

Bosen Bo 0ocaHckaTa KyjHA

Bocanckara KyjHa TpaauoHanHa KyjHa Ha bocHa n XepreroBuHa. bocanckara kyjHa e OJucky
[IOBp3aHa CO TypcKara, Ipykara, MEAWTEpaHcKara KyjHa M KyjHaTa CO HE3HMHHOT cocel -
XpBatcka. 3apaay TOJUHATE TI0J] aBCTPUCKA YIIpaBa, Ha OOcaHCKaTa KyjHa UMaaT 1 BIMjaHue U
kyjaute ox cpenHa EBpoma. Xpanara Bo BocHa m XepueroBuHa ce MoAroTBYBa CO MHOTY
Pa3NUYHU 3a4MHHU, HO OOMYHO BO Mau KOMU4nHHU. COCOBUTE CE MOTIOJIHO MPUPOAHU OUICKH
[JIaBHO TH COYMHYBaaT MPHUPOIHU COCTOJKH Of] 3eleHUyK. [loromeM nem ox xpaHaTa e jiecHa
Ousejku ce TOTBUM BO MaJid KOJMYUHHM BOjAA. THUIUYHUA COCTOjKM Ha OoOcaHCKaTa KyjHa ce
JIOMaToT, KOMIIUpP, KPOMHJ, JYK, MUIEPKa, KPacTaBHIla, MOPKOB, 3€JIKa, MEYYpKH, CIaHaK,
TUKBUYKH, IPaB, MEJICH MHIIEP, MJIEKO U NaBJiaka. JaJemaTa 0l MECO €€ 01 TOBEJICKO, jarHEeIIKO
Y TIHJIEIIKO MECO.

IIperJien Ha MO3HAYAjHU lecepTH HA TypcKaTa KyjHa

Han 67.000 Typum Bo Perryonuka CeBeprna Makenonuja 300pyBaat Ha TYPCKH ja3uk Ha TToceOeH
U eIUHCTBEH MakeloHCKH aKIeHT. TypruTe couymHyBaaT okony 12 % o] HaceleHHeTo co
ucnamcka Bepoucnosen ([3C, 2021). Bo oxpenenn MakeJOHCKH OCHOBHH YYWJIMINTA BO YHja
OKOJIMHA MMa MHO3MHCTBO TyplLiu MMa 4acOBU Ha TYPCKH ja3UK, HO CIIOPE]] 3aKOH HAacTaBaTa ce
IpXH CO MaKEeJOHCKHU y4eOHUIM. HacTaBa Ha TYpCcKH ja3HK ce JPXKH M BO PUBATHOTO CPEITHO
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yummamre ,,Jaxja Keman“. TypuuTe ce HONHONpaBHM rpafamu Bo Peny6nuka CesepHa
MakenoHuja, ©IMaaT paguo W TEIEBU3UCKH KaHal BO KOj Iporpamara ce eMHUTyBa eIMHCTBEHO
Ha TYpCKH jasuk. Mcro Taka, MaketoHCKaTa TeleBU3Mja EMUTYBA CEKOj ICH HEKOJIKY YaCOBH CO
rporpama Ha TYPCKH ja3uK.

Tabena 1

Bpoj Ha makenoHcku Typuu criope HAIIMOHATHUTE MOTHCH

esocHa %
Homnmuce Typun nomyJjanuja Ha Tvoum

P. Makenonnja ypu
Momue 209.000 1,082.902 19.3%
Bo 1913
ITonuc 0
50 1948 95.940 1.152.986 8,3%
IMomuc 5 0
50 1953 203.938 1.304.514 15,6%
ITonuc 0
50 1961 131.484 1.406.003 9,4%
Tommc 108.552 1.647.308 6,6%
Bo 1971
ITonuc 0
50 1981 86.591 1.909.136 4,5%
ITonuc 0
50 1991 77.080 2.033.964 3,8%
ITonuc 0
50 1994 78.019 1.945.932 4,0%
ITonuc 0
50 2002 77.959 2.022.547 3,9%

H3zeop: Ortakovski V.T. (2001) Interethnic Relations and Minorities in the Republic of
Macedonia. South European Politics. Vol. 2 (No. 1). pp. 24-454

Cropen Ilommucor oapkan Bo 2021 rogmra Typrute Bo Permybmuka CeBepHa Makemonuja
n3HecyBaar 2.53 % on BKyITHOTO TOMUIIaHO HaceneHn koe m3HecyBa 2.097.319 mmma ([3C,
2021). TypckaTa HallMOHANHA TacTPOHOMHja € CIMHCTBEHA, MmoceOHa W He3abopaBHa Koja
n300MITyBa CO pa3IMYHM BUJIOBH Ha KOMOMHAIIMM CO HAMHPHHULIUTE CO IITO ja MPaBH €IHa Ol
HajI00puTe MMOHY U Ha TIa3apoT.

e Kammum nuta

[MoTpeOHH COCTOjKH 3a MPUTOTBYBamkE Ha MUTaTta: OpamrHo 1 kr, jajua 3, macio 15 M, con manu
naxuiy 3, 1 kBacen, maprapuH 1, cupeme 0,200 rpama.

[Iponec Ha moaroroBka: BracaHHOT KBacel ce JoJaBa BO OpamIHoTO, MaclloTo, jajuaTa, CoiTa 1
BOJIaTa U ce MecH cpeqHo TecTo. Ce pa3BieKyBa BO KOpa ce€ MayKa CcO [10JIOBUHA MaprapHiH U ce
BUTKA Kako 3a noraunny. Ce pacyKyBa U ce Madyka co IpyraTa mnojiopusa maprapus. Ce craBa
PEHIAaHOTO CUPEHE U MaK Cce BUTKA Ha ucT HaunH. Ce octaBa aa moctou 5 10 10 MUHYTH U TIaK
ce pa3BJIeKyBa KOpa KOJIKY CTO € JJOJT MJIEXO0T, CE ce4e Ha KOLKM ce MOMPCKyBa CO MAcjo U ce
ocrtaBa na craca. Ce nede Ha Temneparypa o 250 C okoy MOJIOBHHA Yac.

e Berosa 0OakiiaBa
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[ToTpebHM cocTOjkM 3a MPUTOTBYBame Ha Oaxnasara: MeneHu Gaaemu 0,350rp, Boma 200mi.
Banwnun mekep, mekep 0,150rp, 3eneHa npexpanOena 60ja, 1 upBeHa npexpanoeHa 0oja.

IIporiec Ha monroroBka: Bo TeHUEepe Ha OTaH I'M CTaBaMe BojaTa, MIeKepoT U BAHUIUHUOT IIeKep
1 Memame co Jaxkuna. OTKako mepoeToT ke 30BpHe, TEHIIEPETO IO TpraMe O] OTaH, BPEIHOT
mepOeT TH AoJaBaMe MeJICHHTE O0aleMH M MelllaMe CO JaKHIla JToJeKa cMecaTa He ja mobue
notpeOHara rycruHa. CMecarta ja ieuMe Ha 3 eTHaKBY Jieia. Bo MpBHOT caj to1aBaMe pBeHa
npexpanOeHa 60ja U MpUMeIlyBaMe ¥ MelIaMe co Jaxuia. Bo BTopuot can momaBame 3eneHa
npexpanOeHa 6oja m mpomentyBaMme. Bo mpaBoarosieH Kamam OOJIOKEH CO alTyMHHHyMCKa
(dhonwmja ja HaHECyBaMe cMecaTa 0e3 mpexpanOeHa 6oja. Bp3 Hea ja HaHEeCcyBaMe IpBEeHATa cMeca.
Ha kpajor Ha kaymanor ja HaHecyBaMe 3ejieHaTa cMeca. KanamnoT ro 3aTBapaMe co KpaeBUTE OJ1
(dhonujaTa u ocraBame cMmecara na ce u3naau 30 MUHyTH.

e Typcku I0KyM

[ponec Ha moaroroBka: JIokyMoT € mpou3BOJ JOOHMEH O]l LIeKep U COOJBETEH BUJ CKpoO, CO
JOJIATOK Ha Cpeiacka W OoM, TO3BOJICHH 3a apOMaTHU3Wpame, OJHOCHO OojacyBame Ha
npexpanoenu mpousBoan (Peukocka, 2012). Ce mpou3BeayBa Kako YHCT JIOKYM, TIOKYM CO OpPEB,
JIOKYM CO MHUPHC Ha pyxka, KOKOCOB JIOKyM. JIokyMoT Mopa Aa coapxku HajManky 70 % mekep,
HE 3eMajKH TO BO MPEJABH/I MIEKEPOT BO MPaB IITO CIYXH 3a 001I0kKyBame. JIokyMOT He Tpeba
na coapaxu moBeke o7 18% Boza, a Kako T0aTOK MOpa Ja UMa HajMalky 3% jaTKu OpeBH.

IIpu m3paboTka Ha JIOKYM, KaKO CPEICTBO 3a JKeIHpame ce ynoTpeOdyBa ckpoOoT. JIokyMoT e
KOJIOWJICH PacTBOP KOj IO oJiafdyBameTo naBa reia. Om HOpMaTHHOT CKpoO, 3a m3paboTKa Ha
JIOKYMCKO eJIie, MHOTY TTOCOOJIBETeH € MOAU(DHUIIUPaHUOT CKPOO ( CKpOO IIITO CE Baph BO TEHOK
cupyn). [Ipy HaIBOPEUTHUOT M3TJIE] U 10 XEMHUCKHOT COCTaB, OBOj CKpOO HE Ce pa3iuKyBa O]l
HOPMAJTHHOT, HO 3aT0a 110 KPHCTATU3allHjaTa 00pa3yBa 3HAYUTEIHO IIOMAJIKy BUCKO3€H PACTBOD
0J1 OHOj IITO Cce JJOOMBA CO 30BpUBamETO Ha HOpMaHUOT ckpoO (Reckoska & Vasileska, 2017).
Co wmomudukanujaTa, MOJICKYJIHUTE Ha CKpPOOOT ce pasrpalyBaar, CTaHyBaaT IOMajH, a
pasrpaHeTHTe MOJIEKYJIM HA aMHHONIEKTHHO ce pasrpajeHu. [Ipu Toa rpaHKUTe Ha MOJIEKYIINTE
Cce OIIBOjyBaaT W ce J00MBaaT MOJICKYJM MHOTY OJIMCKH IO OHHE BO JIMHHWjaTa. 3aroa
BHATPEIIHOTO TPHEHE HA pacTBOPOT 3HAYMTENHO Ce€ HamaityBa. [enoTr cozfgaleH Io
OJIAJYBAaKETO Ha PACTBOPOT OFf MOIU(UIIMPAHUOT CKpOO MO CBOjaTa CTPYKTypa MalKy ce
pa3nmKyBa O] TEJOT CO J0IaTOK Ha HopMalieH ckpoO. [IporiecoT Ha Bapeme Ha JIOKyMcKaTa Maca
BO OTBOPEH yJIBOjyBau CO MEIIajlKa € TUCKOHTHHYHpaH. [IpoiecoT Ha pacTBOPamkEeTo ce BPIIN
[IPU IOCTOCHOTO 3arpeBamke U HEMIPEKUHATO Melame. [10 1e0CHOTO pacTBOpame Ha IIeKepHTe,
ce JI0/1aBa MPEeTX0JHO MMOATOTBEHOTO MIIEKO OJT MYeHKapHO HulliecTe. JIokyMckaTa Maca ce Bapu
BO 3aTBOPEH Y/IBOjyBad CO JIOBOJI Ha Iapea Ha Temneparypa ox 125 C. TemmnepaTypHHOT PexXUM
Ha BapemeTo ¢ orpanndeH o 130 C, 3aroa mTo Ha Taa TeMIepaTypa 3aloYHyBa pa3pyllyBambe
Ha xeneoOpa3Hara cTpykrypa. [lo emHOYacOBHO Bapeme ce J0jaBa KUCENIMHA Ce J0AeKa He ce
mocTurHe BiaxkHoct o1 20 10 22% u nojieka meIocHo He MpoTede MPoIecoT Ha 00pa3yBame Ha
cBapeHocta. ONIITO 3eMEHO IENOTO Bapeme Ha JIOKyMckata Mmaca tpae 3-3.5 gaca. Ilo
3aBPILEHOTO Bapeme MapeaTa IITo ce KOPUCTH KaKo TOIUIOTEH MEANYM CE COIMpa, a MelankaTa
mpojioJbKyBa na paboru ymre 10 MHUHYTH, Kora ce Ji0JlaBaaT apoMaTa JOJATOLUTE, aKo Ce
pabotu 3a ¢uiayBan JokyM. [IpasHemeTo Ha yABOjyBaduoT Ce HM3BEAyBa pPayHO, CO JIPBEHH
JIONAaTKH, BO KECH IITO Ce MPETXOAHO O0JIOKEHH co HHUmecTe. JIOKyMOT ce ocTaBa Jja CTOH BO
kecute 8-16 gaca, a MoToa ce ceve u ce makypa. [lo COBpeMeHHOT Ha4YWH Ha MPOU3BOACTBO Ha
JIOKYM € aBTOKJIaBH, Kaj KOH TPOIECOT UCTO Taka, € AMCKOHTHHYUpaH. Bo canor mTo e cHab/ieH
CO HaAMETKa M MeIlallka U IITO Ce 3arpeBa CO BOJAEHA Iapea, JOKyMCKaTa Maca ce BapH IMOJ
NPUTUCOK. BpemeTpaewmeTo Ha mpouecoT Bapupa Bo rpanuuute ox 20-25 munytu. OBa ce
JOJDKH Ha 3a0p3aHOTO MPOTEKYBamke Ha MPOIIECOT Ha 00pa3yBarme Ha KEIEeTO H OTCYCTBOTO Ha
BUIIOK Ha Boja ITO Tpeba Aa ucmaTh oj Macara. CHUTe HEONXOIHH COCTOJKH CIIOpEN
pelentTypara ce craBaaT BO aBTOKJIaBaTa Ha IMOYETOKOT Ha MpolecoT. BakBMOT HAauuH Ha
noOMBamke Ha JIOKYM OBO3MOXKYBa 3alliTe/la Ha BpeMe, OJHOCHO 3roJieMyBame Ha
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MIPOU3BOJICTBOTO, 3allITe/la Ha ITapea U Boja, a padoTara ce U3BeIyBa BO 10 XMTHEHCKH YCIIOBH.
JloOMeHHOT JIOKyM € cOo mojo0ap KBAJIMUTET M CO MOCBETIa 00ja OJ] OHOj INTO CE€ Bapu BO
OTBOPEHH CaJIOBH.

JlokyMOT ce ckIafppa Mo CeUeHheTo, KOe IITO MOXKe Aa Oujie payHO U MAITHHCKH BO IPOBETPEHU
MPOCTOPHHU CO PENIATUBHA BIAXKHOCT Ha BO3AYXOT, 011 78% U co TeMiiepaTypa nosucoka o 18C.
Hcro Taka, ce Oapa BO CKIQAMINTATa Ja HEMa TOJEMH TEMIIEPATypHHU PA3JIUKH, KOj JIOIIO CE
0llpa3yBaar Bp3 KBAIUTETOT Ha JIOKyMOT. PokoT Ha ymorpeba Ha ysokymoT € 1 roauHa. Ilpu
CKJIanupameTo Tpeba Ja ce BOIM CMETKa BO ONM3WHA HA JOKYMOT Ja HEMa MPOHU3BOIU CO
Mupr30a 3aToa IITO TOj BETHAII ja IIOTIPHMA.

KyauHapcku o0U4au Ha Typekara KyjHa

ITojamox: BoobnyuaeHn HaMUPHUIT KOW HAjYECTO C€ KOPUCTEHH 3a MPUIIPEMA Ha T0jaJOKOT ce
cUpeme, MyTep, MaciIHHKY, jajia, 3eJeHYYK (IoMaTH, KpacTaBUIM M MUIEPKH) KaKO W OBOLIjE,
yeMm u Mea. Cynyk (3auMHET TypcKd Konbac), mactpma, Oypek, CHMHUT 1oradya Kako M HEKOU
BPCTH Ha CYIH. 3a¢IHUYKHOT CICIHjaJINTET 3a IM0jaJloK € HapedeH (MeHeMeH), KOoj ITO ce
MOJTrOTBYBa OJ TPOIPKEHH THIIEPKH, TOMAaTH, MAacIMHOBO Macio U jajua. LlpHuor uaj e
ceKoraul MpucyTeH 3a Mojaaok.

Kadero uma ronem Bnujanue Taka mrto 300poT (KaxBantu) OykBanmHO MMa 3Haueme “mpen
Kade,,.

Bo Tomnmte neta xom ce BooOMdUaeHM Bo Typlivja, MHOTYMHHA cakaaT JIECHH jaJerha KOH
COJIPKAT CE30HCKH 3eJIeHUYK U oBomije. TakBuTe jajierha ce HapeKyBaaT u CO €JHO UME — IemHa
xyjua. OOWYHO JICTHUTE jaJiekha CE MOATOTBEHU O] MPXKEH 3CJICHYYK KaKo MTO ¢ (MOIPHOT
MATJIAAH, YK, KOMIIUPH, THKBUYKH), CEPBUPAHHU CO jOTYPT, COC O JIOMAaTH, OBYKO CHPEHHE,
KpacTaBUIM , JOMATH U CJ1.

Kiy4yHH COCTOjKM HA TYpPCKHMTE CIIelUjaTuTeTH

CocTrojKkHuTe KOU Ce KOPUCTAT BO TYPCKHUTE CIIELHUjaUTETH BKJIydyBaaT: MUJIELIKO, jarHEIIKO,
TEJIENIKO, MUCHUPKHUHO, KaKO W MOJPY MaTIHIIaHu, 3eJIeHH MUIIePKH, KPOMHUI, YK, JIeKa, TPpaB,
rpamok u gomaru. ®'cranure, opeBuTe, 6aJeMUTE W JICIIHUIIUTE 3a€JHO CO 3aYMHHUTE MUMaat
oceOHO MECTO BO TypcKaTa KyjHa.

HajnpernounTanu 3a4MHM ¥ paCTUTEIHU OWIIKH Ce: MarJoHOC, HaHe, py3MapHH, KUM, OPUTaHo,
Maj4yrHa AyIIUIa, Majopas, Oocuiek, onbdep u CiI.

e Meco

Bo Hekou pernoHm, MECOTO KOE IITO HajJMHOTY Ce jajie 3a cBanouTe wiu 3a Bpeme Ha KypOan
Bajpam, kako Etnu mnwmnaB (mwiaB co Meco) craHa JeJI OJf CEKOjaHEBHAaTa XpaHa Co
BOBEJYBaHETO HA WHIYCTPUCKOTO MPOM3BOACTBO. TENENIKOTO MECO MOpaHO He OUII0 TONKY
KOPUCTEHO KaKo JICHEC.

I'maBHa ymorpeba Ha MecOoTO, MOpPaHO W30ETHYBaHO, cera € pachpocTpaHeTo. BoriaBHO
yrnoTpebaTa Ha MECOTO 3a IOTBEHE CTaHyBa KOMOHMHAIMja Ha MEJIEHO MECO W 3eJICHYYK CO
HMHbA KaKo IITO CE TPaB CO MEJICHO MECO MIIM CIaHaK CO MECEHO MeCO KaJie ITO HAajuecTo ce
cepBupa co jorypr. IlorponryBadkara Ha )KHBHHA € CEKOjIHEBHA , KOja HAJMHOTY CE COAPIKHU O
MUICHIKO MECO KaKo M jajua. JarHumata( JOCHYHba) CO MJICKO, HEKOTalll HajIIOMy/IapeH U3BOP
Ha Meco, omdaka Man Jed O] Ce30HCKaTa MOTPONIyBayka. JarHe MOATOTBEHO HA pakKeH Ha
HajpasInyHy EPEMOHHH € MOPETKO BUICHO.

e [lujamoun
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AnxoxonuuTe nujagonn: He ce Bo 1eNIoCT 3acTaneHu mopaau (MciaaMckara Bepa), TypuuTe ce
BO3ApKyBaaT o]l HEHE 32 BpeMe Ha CBETHOT Mecel] PamasaH, kora e moctot. [loctojatr Hekon
JOKaTHU OpeH/J0BM Ha THUBO (Teken Owpacw, edec, Mapmapa) Kako M pa3HH BHJIOBH Ha
Mel'yHapOJHU NTUBa KOU Ce Mpou3BeayBaar Bo Typuuja.

IMocTojaT 1 pa3HU BUIIOBH Ha JIOKAIHU BHHA MPOU3BEICHHU O TYPCKHUTE OPEHIOBHU KaKO IITO CE
(kaBaxymmepe, 10JIya, KOPBYC, Kajpa, MaMyKKaie U JUPEH).

Bo mpoun3BoACTBOTO Ha HPBEHO BUHO HAJMHOTY C€ KOPHUCTAT CIICTHUBE BHUIOBH HA TpO3je:
ajiakapacu, rmarasKapacy, CEMIITUOH, TaMa], YaJlKapacH, alliKaHTe OolieT, KaOepHET COBHEGO0H,
MEpJIOT U CIINYHO.

bezankoxonnu nujanony: 3a BpeMe Ha M0jaJoK WM MpeKy el AeH Typrwure, ro mujar mpexky
men neH npauoT 4aj. CrenududHo € Ja ce HAaIOMEHH JieKa Ce MPaBH BO JIBa YajHUKA. JaKWOT
TOPWIMB 4aj HalpaBeH BO TOPHUOT YajHUK ce pa3zdiiakyBa cO 30BpHUEHATa BOAA OJ JOJTHHUOT
YajHUK.

Ajpan: (coyieH jorypT) € HajIO3HAT JIaJieH NHjajaKk Koj ce MpernopadyBa Aa ce IMHUe CO CKOpO
CEKaKOB BHUJI Ha janerba.

Kedwup: ce moarorsysa co 3pHa 011 Kepup U MIIEKO.

Boza: mpeTcraByBa TpaguIFiOHAIEH 3MMCKH MHjajiak KOj € MO3HAT Kako (BUHO OJ MPOCO) ce
CEpBUpA CO IIUMET a MMOHEKOT Il co JIeOIeOun.

Carrert: mpeTcTaByBa MUjaJIak Koj crara BO TOTUIM HAIUTOITH U ce€ cepBupa co rmumeT. Ce mpaBu
0]l KOPEHOT Ha JIMBH OPXHUEH KOj UCTO TaKa MO JIa ce YIoTpeOyBaaT Kako ciaaoJel.

[lep6er: mpeTcTaByBa TpaJUIMOHAICH CIaJ0K IIMjajlaK HATIPaBEeH O] ITUITWHKY, PEIId, PO3a H
3a4MHM.

Typcko kade - € mo3HaT NUjasiak Ha MIMPOKO PaclpoOCTPaHET KOj MOXKeE Jja ¢e CIYXKH 0J1aro min
TOPYWIHBO.

IlperJien Ha NPeNnoO3HATIMBY [VIABHH ja/ielba HA TYPpCKAaTa KyjHA

Typckara racTpoHOMHja € Pa3HOBHIHA M OOraTa O pa3iMyHH U PA3HOBUHU CIICIIUJATUTETH O]
paszmuaau genoBu Ha Typrmja. 3a Toj OBOJ ke ce HAlmOMEHAT e O]l TOJIEMHUOT CIIEKTap Ha
CTICLIUjaTUTETH BO MPOJIODKEHHE.

e [llwm kebam (Jageme MOATOTBEHO HA paXKeH, OAHOCHO TICYCHH KOIIKH O] MECO)

HamupHUIg: jarHenko Meco u 3eJICHIYK 0 keda Koj ce cepBHpa Kako MPUIIOT CO jaIeHETo
KaKo LITO € (IoMaT, MUIepKa, KPOMHU/I, ) OPHU3 U JOTYpT.

Haunn Ha nmoAroroBka: JarHemkoTo Meco ce cede Ha KOIKH CO MOCaKyBaHa rojeMHUHa KOH ce
MapHHHPAAaT CO Hajpa3InyHy 3a4MHU B MacJIO ¥ TIOT0a ce 00/1aT Ha paKEeH M CE CTaBaaT Ha cKapa
Ha KyMyp IITO My JiaBa Ha MecoTo nocebeH Bkyc. Kora e rotoB ce cepBupa BO YHHHja CO
JTUHCTOBAH OPH3 M 3EJICHUYK KOj € MPETXOIHO UCCEITKaH a He cMee Ja ce 3a00paBH jOTypTOT KOj
€ 3aJI0JDKUTEIICH CO OBa jasiekhe.

e Kysy fyBeq (Jameme moaroTBEHO BO TaBa)

Hamupauim: Jarsemko miamo Meco, CUTEH I[PBEH KPOMUJ, JIHUK, MATIEPKH BO pa3INdHU OO0W,
OopaHuja, I[PH TOMaT, FOTOB JOMAaTEH COC, IOMaTHa [1acTa, Boja, o, Oudep, MacInHOBO MacIo.

Hauwnn Ha moaroToBka: JarHEMIKOTO MECo ce ceYr Ha KOLIKH, OOpaHujaTa caMmo ce IPeroioByBa,
LPHUOT JIOMAT M MUIIEPKUTE CE ceYaT Ha KOIKHA a KPOMHJIOT C€ CeUe Ha TOIIMPOKU KPYTOBH.
3eMjeHaTa TaBa ce IpeMadKyBa CO MacJIMHOBO Macilo, IIOTOA BO TaBaTa CE€ PEIH jarHEITKOTO
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Meco, 10oToa 3eJICHUYLUTE ce 3a4hHyBa y0aBO M ce MPOMEIIyBa CETO y0aBO Ja T'M MOTPHUMH
3aupHUTe. Toram Bo ApyT caja ce Memaar JOMaTHOTO MUpe, AOMaTHATa MacTa U BoJaTa U ce
IpenieBaaT Bp3 3eJIeHIYKOT BO TaBara. CeTo Toa ce MOKPUBa CO MOKIIONENOT O 3eMjeHaTa TaBa
u ce Tmede Bo pepHa win (ypHa 2 yaca. Kora e mpu kpaj ce Baam ox pepHa win (ypHa ce
npomenryBa y0aBo U ce Bpaka Ha MOTIEKyBamke yimre 30 MUHYTH.

e Ky3y Kamama (/IuHCTaHO MPOJIETHO jarHEmKo)

Hamupsuiu: Ilapunmba jarHeKo Meco WM KOJICHHIIM, KOKap, MIaa JIyK U KPOMHI, MOPKORBH,
MapyJia, MaCJITHOBO Maclio, CoJ, Oudep, Boja.

Haunn Ha moxroroska: HajmpBo mapunmaTta Mia10 jarHeIIKO MECO MIIN jarHEIIKH KOJIEHHUITH Ce
MIPOIpKyBaaT Ha TaBa Ha CHUJIEH OTaH KPaTKO BpEME /1a My ce€ 3aTBOpAaT MopuTe ( Aa TH 3aApXKHU
IIPOTENHHUTE U COKOBUTE) . Toram mMapyaTta ce y0aBo YMCTH, KOKapOT, MIAANOT JIyK U KPOMHJL
C€ YHCTaT U ce4aT Ha CUTHHU KPYTOBH a MOPKOBOT CE€ CEYH Ha JIOJITHABECTH JIeHTH. Bo TeHiepe
CO CpellHa rOJIEMUHA Ha JHOTO CE€ CTaBaaT HEKOJKY JIUCTOBU Ja C€ IOKpUE JHOTO BP3 HUB CE
CTaBaaT CELKAHWTE MJIaJ JyK U KPOMHI M KOKap(eleH Jel), Mocje Toa Ce CTaBa IMapuuibara
JarHeIIKo Meco KoM Tpeba f1a ce HalIOMEHH JeKa MPETXOIHO Ce MapUHUPAHU BO MacJIO U 3a4MHH
HEKOE BpeMe.

Ce nomaBa 1 OCTaTOKOT O MJIaJIMOT JIYK, KPOMHU 1 KOKap Bp3 jarHEIIKOTO MECO a Ha KPajoT ce
CTaBaaT U OCTATOKOT OJ JIMCTOBHUTE oJ MapynaTta. Ha kpaj ce mosneBa co Boga mo motpeda ce
3a4nHYyBa U C€ CTaBa Ha Or'aH HAa CPeIHA TeMIIepaTypa Ja ce MpUIpeMa HEeKOJIKy Jaca.

e Mycaka

HamupHuiu: Moapu nmaTiniaHy, 3ej1eHa MUuIepka, 10MaTH, KpOMHUJI, MEJIEHO TEeJIEIIKO MECO U
MarjoHoc, COJI, MaCIMHOBO Maciio, 6ubep. McTo Taka 0BOj peienT UMa BapHjallui KOH Ce IPaBH
CO MECEHO TEJIEIIKO MECO, KOMIIMP, MOPKOB U KPOMHI.

Hauwnn Ha moaroToBKa: MeJIeHOTO TEJICIIKO MECO Ce MPONPIKyBa BO TaBa 3a€JHO CO MPETXOIHO
CUTHO HCEIKaH KpoMmuJ. MoJIpuTe MaTIMIaHA Ce MPOMpPKyBa BO TaBa CO MaJKy Macjio a
MUTIEPKUTE CE CTaBaaT CBEXHU. Torain Bo Tercuja Ha JHOTO CE CTaBa MACIIMHOBO Macjo, IOT0a
Ce pe/aT MPOMPKEHHUOT [PH MATIUIIAH MPETXOIHO UCCUCH HA JICHTH Kako W munepkure. Ila ce
CTaBa MPONPIKEHOTO MEJICHO TEJIENIKO, UCTO TaKa Ce MOBTOPYBA CO MPOIPKEHUOT IIPH MaTIUIaH
Y ITUIIEPKH U Ha Kpaj ce MPaBy OJ1 IOMaTHTE IOMATeH COC KOj ce mpeJieBa Haj 3eneHayKoT. Cero
TOa ce 3aBUTKyBa co ¢ojuja u ce craBa ja ce auHcta 30 MUHYTH, KOra € TOTOBO CE Baju
(dhonmjara u ce Bpaka ga ce morneun ymre 30 MuayTH. Kora € ToTOBO ce cepBupa co MuUjiaB

e [lactpma (CyB rpaB co macTpma eJeH O OMHJICHUTE CIICIHjATUTETH O] TOBEJCKO MECO
Bo Typuuja)

Hamuphunu: rpas, ropeJicka cyBa nacTpma, KpOMHJ, LIpBEHa MUIep, Macio, coi, oudep, Boxa.

Haunn Ha moaroroBka: Bo TeHyepe co cpenHa rojeMHUHa ce MPOIpPKyBa Ha MAcIO0 KPOMHUAOT
KOj € MPETX0/IHO CUTHO ucerkaH. Kora e kpoMuJ0T y0aBo MOpyMEHET ce CTaBa IPBEHa IHIEp
MCTO TaKa KpaTKO ce MpOIp)KyBa M Ce JO0AaBa I'paBOT Ce JoJaBa BOJa M Ha Kpaj ce craBa
racTpMmara roBejicka Koja € NCedeHa Ha Iap4riba 1o jKeoa.

I'paBot ce Bapu 3 yaca, Kora € IpH Kpaj ce 3a4rHyBa cO cojJ U Oubep u ce ocrasa ymre 15
muHyTH. CeTo TOa ce mpedpia Bo 3eMjeHa TaBa U ce moTiekyBa 30 MUHyTH.

Kora e roToB ce cepBrupa BO YHHHH U c€ KOH3YMHPAaT cO HETO M IIOBEKe BUIOBH HA CAJIaTH.
e Ermu bamja (bamja co mumeniko Meco uim Meco)

Hamuphunu: rpaB, roBeJcka cyBa nacTpma, KpOMHJ, IIpBeHa MUIep, Maclo, coi, oudep, Boaa.
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HamupHuiu: nuiiemko Meco, Miiajaa 0aMja, 3ejieHa IurepKa, pBeHa MuIepka, KpOMHU/I, TOMarT,
JyK, yTep, MACIIMHOBO MAcCJIO, ITacTa OJ JOMAaTH, BOja, CoJl, Oubep, HayT U MarjoHOC.

Hauun Ha moaroroska: [TuiemkoTo Meco ce ceur Ha KOLKH, OiuTBaTa ce y0aBo MUE U CE YHCTH.
[Munepkute KPOMUIOT M JYKOT CE YHCTAT U Ce ceuaT rmoceOHo BO 31emu. Bo TeHepe co cpenHa
roJIeMUHA CEe CTaBa MACIMHOBO MAacjo M MyTep M Ce MPOMP)KyBa MUIEIIKOTO MECO 3aeHO CO
KPOMHMJIOT KOj € UCEIIKaH Ha CUTHHU KolkH. Kora e nmpu kpaj ceTo Toa ce JojaBaaT MUNICPKUTE U
JIOMaTUTe MCTO Taka ce MPONpKyBaaT yIITe HeKoe BpeMe. Torair ce J0/aBa JOMaTHOTO MHPE,
OamjaTa u ce JoIaBa Boja 1o moTpeoa.

Kora Bosiata 3aeHO €O 3eNIEHUYKOT M MECOTO Ke MOYHE Jia BpHE Ce 3a4MHYBa jaJIChETO CO COJ
u Oubep MCTO Taka ce JojJaBa MarjJioHOC W JIYKOT M C€ OCTaBa Jia ce IUHCTOBAa Ha CpejHa
temnepatypa 1 yac u 30 munyTtH. OBa jaJiclkhe Kora € TOTOBO C€ CEpBUPA BO UMHUU U CE CITYKH
Y CUMHT TI0Ta4a 3aeJTHO CO jaJCHETO.

e [Tumum nonma (ITnnenko MoTHETO co QU O 3aYHHU)

Hamuphaunu: exHo nesno nuie, opus, KpoMua, Oudep Bo 3pHO, HUMET, MaCIHMHOBO Maciio, COJ,
O0ubep MeseH, MOPKOB, KOKap, KOMITHP, jOTyPT, acTa O JOMaTeH coc, BOJa, MUEOJIH.

Hauun na moxroroBka: Bo TaBa Ha oran ce craBa MaciMHOBO Macjo, KpOMHJ U OPH3 CETO TOa
ce nponpxysa. Ce nomaBa MUBHOIMMHU OHOEp BO 3pHO M BOJA U C€ IMHCTOBA OPU30T. Toram Bo
OTHOOTIIOpPHA TaBa C€ CTaBa MHJIETO 3aYMHETO CO MAcCIMHOBO Macllo, COJI, MeJIeH Oubep u ce
craBa Jia ce ieud Ha 185 crenenu 30 munyTn. Kora e npu xpaj ce Baju MUJIETO U CE MPeMavyKyBa
[EeJI0TO NHjIe cOo 4YeTka co (MI O jorypT, MaciMHOBO Maclio W mHacTa ojx JomarH. Bo
OTHOOTIIOPHATA TaBa Ce JI0/1aBaaT MPETXOHO UCUUCTEHUTE U UCCIIKAaHU Ha MMapuhibha Ha MOPKOB,
KOKap M KOMIHMp BO HCTaTa M ce Bpaka Bo pepHa. [lpm Kpaj ce momaBa W MPETXOIHO
W3JMHCTAaHUOT OPH3 U CETO TOA CE CEPBUPA BO UNHHH.

3aKiIy4HH coryiefyBama

Pasrnenanurte cnenujanuretn Bo omurtuaute [Ipunen, Kpymeso, Jonnenn n KpuBoramranu ox
OommadkaTa M TypcKaTra KyJITypa ce IoceOHO BaXXHM 3a AMBep3U(dUKalyja Ha IOCTOjHATa
TypUCTHYKA MOHyAa. FIMeHOo, TypH3MOT BOOMINTO, BO HABEICHNUTE OIITHHU C€ KapaKTepru3upa co
peaTHBHO HHU30K CTENEeH Ha pa3Boj. [Ipexky HUB, 3HAUMTETHO Ke Ce YHANpeAd CTENEeHOT Ha
TYPUCTHYKH JOXWBYBamba Kaj mocerurenute. HaBeneHurte, a W OCTaHATUTE CHELUjAIUTETH HA
IpyTUTE KyIATYpH ¥ eTHUYKH 3aeJHMAIM BO HABEJIECHUTE NPOCTOPHM IEIMHH MOXKaT [ia
MpeTCTaByBaaT 3Ha4ajHU KOMITAPATUBHH MPEIHOCTH CO KOM MOXE J1a C€ 3ajaKHe TYpUCTHUYKaTa
KOHKYpPEHTHOCT Ha JIeCTUHAIMUTE. 3alMIIyBakbeTO HA PELENTUTE NMPETCTaByBa U 3Ha4aeH HauWH
3a rpe3epBalyja Ha crie(UIHNTE eIEMEHTH Ha KyJITypaTa, a IPeKy TYpPU3MOT BaKBUTE KyJITYpHH
COIPKUHHY C€ BAIOPHU3HUPAaT.
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TYPUCTUYKA IPOMOLNJA HA KYJITYPHUTE BPEJHOCTHU BO
I'PAJ BUTH

Iane Koreckn', lepnapum Kaxnian?,
YIpog.o-p Ilane Komecku, Yuusepsumem ,,I'oye [enues - LlImun, @axyrmem 3a mypusam u GusHuc
noeucmuxa-I eseenuja, cane.koteski@ugd.edu.mk
2Cmydenm na mpem yuxnyc dokmopanm, Daxyimem 3a mypuszam u GUSHUC T02UCIUKA,
Vuusepzumem I'oye Jlenues, [LImun, Cesepna Makedonuja, perparim.gqahili@gmail.com

Ancrpakr

KyntypauTe BpemHOCTH ce co3laBajie M Ce CO3[aBaaT HHM3 BEKOBHTE HU3 CBETOT, HO M BO
3emMjata. MHOTY KyJITYpHU BPEIHOCTH CE€ MO3HATH JECTHHALWY 32 MHJIMOHU TYPUCTHU IIUPYM CBETOT.
Hamrara 3emja nma nosra KyaTypHa HCTOpHja KOja MIMa TParu BO CHTE MPABIH, TPark KOM T'M IMaMe U
BO TpanoT Butuja. MHOTY 011 HUB Ce HETIO3HATH 3a JTyreTo KoM Ou TpebaJio 1a 3HaaT 3a HUB, U CEKaKO
MOTEHIMjATHO Jja OMaT OCETEHHU O TYPHCTH.

TypuctuuknTe IBIKEHa Kaj HaC UMaaT KyJITYPHO Jia T'M MpoMoBHpaat. Hamecto TypucTrika
UCTOpHja U KyJITYPHU BPEIHOCTH, TOA € HE3aJJOBOJIUTEITHO HaKO MMa jaBeH TOTCHIIUjall JIa Ce HAlpaBH
TAKBO HEWITO M Jia c€ NOKa)ke TYPUCTUUKH nHTepec. Jlanu pa3OupameTo Ha TypHCTHUKATa MPOMOIIYja
e HajaoOparta nepuHHULUja 32 KyITYPHUTE BPEIHOCTH?

[TpoMonnjara Ha KyITypHUTE BPEIHOCTH BO TYPU3MOT 3HAYH PEeBUTAIN3ANM]a HA IPEIMETHTE,
OpTaHu3Mpame Ha KyJITYpHH aKTHBHOCTH, MYy3UYKO-CIIEHCKH MTPOAYKIMH, Pa3rOBOPH, IOETCKH BEYEPH
KaKo M Pa3HU U3J0XOM Ha YMETHOCT M 3aHaeTyucTBO. CUTE KyJNTypHH 00jeKTHM Mopa aa OunaTt BO
IeJIOCT ¥ J1a He CE OJJBOCHHU OJ1 KYJITypHHUTE aKTHBHOCTH.

Kny4ynn 300poBH: KyATypHa BPEJHOCT, CIIOMEHHK Ha KYJITypara, Typu3aM, TYPHCTHUKa
MPOMOIIH]a.

Bogen

Kynrypara, KynTypHUTE BpeAHOCTH, KyJITypHUTE A0Opa ce co3/laBaa M ce co3aBaar MIHPyM
CBETOT, a Kaj HaC MHOTY KYJTYPHHU BPEJHOCTH C€ MOMYJIApHU ACCTHHALIMH 3 NaTyBambe Ha MUJIMOHU
TYpUCTH IUPYM CBeTOT. Hammara 3eMja mMma fonra ucTopuja, Koja ja cpekaBaMe BO CHUTE JEJIOBU Ha
3eMjaTa, BKIyJyBajku 1o u rpanoT Burrja. CTaHmapaoT 3a MpOU3BOICTBO OeIIIe Jja ce JOKYMEHTHpaaT
HEKOM MOMEHTH O]l KyJITypHUOT TypHU3aM, JBHKEHATA U CO3AABAKETO HA KYJITYPHHOT TYPUCTHUKU
MTPOM3BO/I Ha HaIlaTa 3eMja, 3a TIOJJATOIUTE 3a HAjBAXKHHUTE KyJITYpPHH BPEIHOCTH.

[ToGapyBadkara 3a KyATypeH Typu3aM Kaj Hac € TIoJTHa, 0e3 pa3jifKa JIajdu THE CE€ CO3aJICHHA BO
WCTOpPHUCKA MPHIINKA WIKH BO KpajHa JIMHKja KaKo CIIOMEH Ha nmoceOHu (ecTHBanu U HacTaHu. MoxHa e
BaJlopu3alja U TypUCTHYKA MIPE3EHTAalMja cO pa3sHu MaHU(ECTalUH, CLICHCKH PEBHH.

Ke mpomomkn u MaHH(BECTAMOHHOT TypH3aM Ha MaHU(ECTAIMHTE KOH ce MOTHBHPAHH O
KyJTYpHH TIOCETH, YMETHHYKH W 3a0aBHM MaHH(ECTalud CO CIMYHU KapaKTepH M COAPIKUHHU.
VHHMKAaTHUTE HACTaHW, KOM ce 3a0aBHM M HMHTEPECHHM, MOXKAT Ja AajaT moceOHa HCKpa Ha eqHa
JIeCTHHAIM]a, 32KUBYBajKH IO HEj3WHUOT TypH3aM, KOj € Ha BUCOKO MECTO Ha TYpHUCTHYKaTa Mara u
TIPHUBIIEKYBa 3HAYNTENIEH OpPOj TOCETUTEINH.

I'pagor Burtu e no3nar no decrupanute dnakanan Ha Kapanak u nopaau manudecraipjara
caka Jia TO U3rpajyl CBOjOT TYPUCTHYKH JIMK, a UMa U JPyTd KOW NMaaT BAaKOB HACTAaH KOj CTaHyBa Ce
MTOMHTEPECEH 3a HaceleHneTo. JIOKaTHO M MOMMPOKO, KaKo IITO € YYECTBOTO HA PA3IMYHA KyJITYPHO-
YMETHUYKU IPYNH OJl PETHOHOT U CBETOT, na ce 10 Ilepy u ExBanop. Butua co npeausBuKyBame HA
MTOCTOEYKHUTE U BOBEIYBabE HOBHU, MOXE /1a TH HCKOPUCTH CBOUTE MOKHOCTH BO TYPUCTHUKO-KYITYpHA
MPOMOIIHja.

Io3numjaTa Ha BuTH BO pernoHoT HAa AHAMopaBa
TounoTo Bpeme Ha hopMupameTo Ha BuTna He MOke 11a ce ToKake, HO CIIOpe HEKOH IMHIIaHH
¥ MaTepHjaJTHA TOJIATOIM Taa Mopa Ja Ouae HajMaiKy cpeaoBeuHa. OmmTrHa BUTH BO MOTOIEMHOT
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JIeTl O]l PETHOHOT Ha AHaMopaBa, Hej3MHaTa reorpadcka moioxba € MHOTY ToJieMa, ToJieM JIeN OJ
MpoIIMpeHara jy>kHa paMHUHa Ha MopaBa, MHOTY TOJIEMO M0OJie KO€ OBO3MOXKHJIO OBaa TEPUTOPH]ja
yIITe O] paHO BpeMe na Oune HaceneHa on Wimpure. iryfe, M0Ka3 3a paH )KUBOT BO OBHE aJ0AaHCKU
3eMjH Ce W YPHATHHUTE Ha 3aMOLHU M IPYTH MPEIMETH O] WIIMPCKHUOT MEepPHo, Kako Ha Mp. 3aMOKOT
bunua, 3amokot Tepnesa, 3amokoT ['epuapu UTH.

Butna ce nportera Ha ocratokotT ox Penmy6imka KocoBo, ce Haora Bo cpenuHaTa Ha OMIITHHA
I'munane Ha ceBep, ommTHa Kauanuk Ha jyr o UCTOK, Tamy ce manuanTe Kapanak ox Ckormje u ce
3aTBopa Bo maHuHUTE Ha JKeropmu. Op ronemo 3Hademe 3a ommTHHA ButHja € pekata Mopasa e
Bunua, koja nzBupa Bo Kapagak [Tnanuna (pau [Inanunu) Ha Teputopujara Ha P. MakenoHuja u . Ha
Penry6oiimka KocoBo, mo3nara kako Mopasa ¢ buHdYa, nMeTo Ha oBaa peka IMOTEKHYBa O]l €IeH CTap
CTYZIEHT KOj ce BUKai Myp-aH. | 'onrHaTa mMa paMeH CTy [, IPWINYHO IUT0IHA ITo4yBa. ['onemo Biujanue
Bp3 Hej3MHATA JIOKallMja Ha TpaHuiara co MakeaoHnja uMa U reorpadckaTa Jiokanyja Ha Butwh, kaae
mrTo aeporpoMoT Bo CKomje e oagaieueH caMo 55 KWIoMeTpu, Kako U aepoapomot Bo [pumruna (50
KmIoMeTpH). Butrja nMa MHOTY TeorpadcKu KapakTEPUCTHKH U TOa € TIOBP3aHO CO TO0OpUTE BPCKHU CO
npyrute ueHTpu Ha KocoBo u pernoHoT, nmogoopenute Bpcku Ha ['unane (20 km), Depusaj (20 km),
Kakanwuk (oxomy 15 kM) UTH.

Taodena 1: leuscerve na nacenenuemo 60 onuwimuna Bumuja (1948-2011)

OmmrruHa Butn 1948 1953 1961 1971 1981 1991 2011
roguHa roguHa roavuHa roavuHa roavHa roguHa roanuHa
Kurenure 27308 30722 33642 39780 47839 57290 46959
H3e0p: Azenyuja 3a cmamucmuxa na Kocoso
80000
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46959
5
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I'pagpuxon 1: /leusricerve na nacenenuemo 8p3 ocnosea Ha nonucu npeo 1948-2011 zoouna éo Bumu
[ToBekeTo on uneHoBUTe HA BuTH MMaart anbaHCKU HapoJ| co Hekou AJOaHIM KOW Npumnaraat
Ha CpIICKAaTa 3ae/IHUIIA, & HEKOHU Ipyru co Anbannu, CpOu U Ipyry 3aeTHUILH.

Kyarypho-ucropucku manudgecranun

OBa TeJ0 Ha KyJITYpHH NPUHLMIIN € MHOTY, HO Ba)KH 3@ CETO OHA LITO IO MMaTe Ha CLIeHATa,
KOM ce HaOJbyTyBaHH, KOHTAKTHTE MEl'y KpeaTopuTe, N3BeAyBadnTe U HaOJbyAyBaunTe, HEKOH JIeNa U
Ha0JbyTyBa4YH CE€ UCTO TaKa YMETHUYKH, 2 HEKOH MIOJJIMHOKECTBA CE YMETHHYKHU. COBPEMEH.

Ha xondepenmnujata Bo Bernenuja, Bo 1999 ronuna, Pene Maxey, (reHepaneH TupeKTop Ha
YHECKO) peue: ,,[nejara 3a myreTo cTaHyBa MOMHMPOKA, TOIa00Ka U IIOPA3HOBUIHA MO U3TIIE IITO
I HaJMHHYBa €IHOCTAaBHHUTE acleKTH. YOBEKOT € 3Hauemhe Ha SKOHOMCKA JUMEH3Hja, HO >KUBA
peajHOCT, YOBEYKO CYIITECTBO BO HeEroBaTa OecKOHEYHa moTpeda, MOTCHUUWjald. M HETOBUTE
CTpeMeXH... Bo KOHIIENTOT Ha Pa3Boj, TEKUIITETO € IPEMUHOT O] EKOHOMCKOTO KOH OIIITECTBEHOTO,

a He CMe CTHTHAJIE JI0 TOYKa 0Baa MPOMeEHa J1a OYHe Ja ce IPUOIIKYBa KOH KynTypara‘.’

Jegunuyuja u xapaxkmepucmuxu Ha manugecmayuu. I'onem Opoj 3emMaar OHHE KOHU
MOoceTyBaarT pa3iindHu MaHudecTaruy u T0OpPOBONHO TAaTyBaaT [0 TJIaBHHUTE JECTHHAIMH 3a J1a
Y4eCTBYyBaaT Ha HACTaHH IITO UM ce HHTepecHU. CaMHOT TepMUH MaHu(ecTalja 1oara o aHTJTUCKHOT
360p HacTan.’Ce OpraHM3upaaT MaHU(ECTALMH BO OJJHOC HA OMIITECTBEHUTE MPAIIaEa CO COAPKHHA,
nmpodmI Ha y4ecTBO, OpOj Ha TOCETUTEIN W BpeMeTpackke, INTO ja KapaKTepu3upa BaKHOCTA Ha

Yumupana 00 Jlynancku, T, so nejsunama cmamuja (2006) cmp.52; Ipozpama 3a paseoj Ha
Obeounemume nayuu (YH/I). 1994. Hzsewumaj 3a uwosexosuom paszeoj 1994. Oxford University Press
2Kecap.O, Cneyupuunu popmu na mypuszam, 3azpet, 2015 2.
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npalamaTa, Ba)KHOCTA. YJiorata Ha HAaCTaHHTE € Ja NPUBJIEYAT HMOCETUTENN BO 00JacT BO Koja
BooOnuaeHo He Ou marysane. Ilokpaj Toa, TMe MoXaT Ja HaTyBaaT A0 OJpEAeHa AECTUHALUja IO
3aBpILIYBAa-ETO Ha HACTAaHOT WJIM MaHudecTanujata ¥ Ha TOj HAYMH Ja cO34ajaT HOBa AeCTHHaLHja
Kako BpeIHOCT. Mel'y Opyroro, uMa MHOTY (pakTu KoM ce MaHH(ECTHpaHH, A€Ka HeMaaT HUKAaKBa
BPCKa, a [IOCETUTENIOT MOpa Ja Oune GU3HUKH IPUCYTEH 3a Jla yKHUBa BO IPyIITBOTO. THe ce cirydyBaar
caMo eJHalll FOJIUIIIHO, 32 Pa3jIMKa Off APYTUTEe TYPUCTUUKU HACTAaHU, IITO 3HAYH AeKa TYPUCTUUKHUTE
JBIDKEHA C€ KOHLIEHTPHUPAaT BO KPAaTKO BPEME.

Cnuka 1: Ilpeo yuunuwme na anoéancku jazuk - Cmyoen - Onwumuna Bumu

ManngecToT Ha TaKOB YOBEK CIMYEH MO (GopMa M COAPNKHMHA, NOCEOHM KapaKTEPUCTHKU
pasyin4Hu, 0COOEHO W Mporpama ja mpaBaT BUCTHHATa OHA IITO IOMHAKY K€ ro BUAM. 3ropa Ha Toa,
HUBHHUTE OYCKYyBama, PACIOIOXKEHHWE M CTaB ke Oujar cure muamu jyre. Toa e Toa OCBEH
MaHH(ecTaluuTe ITO TY NPaBU BUAJIMBH, IyPU U HEOAOJINBH, OWACjKH OHA IITO € CO3/[aBambe Ha CITHKA.
Ce BepyBa JieKa MOMO3UTUBHATA CIIMKA 3a €Ha 3eMja UMa BIHjaHHE BP3 WHIyCTPUCKUTE MHBECTULIUH
Ha KpajoT Ha CBETOT W 0JIarococTojOoara Ha JKUTEIUTE Ha 3eMjaTa Ha pA3IMYHA HAYUHHU.
Manugecranuure W TJIaCOBUTE CE€ NPUBPEMEHH O0jeKTH Ha MOXXHa TpaHcdopMmanuja, a IpH
ManuecTanujata Ha oBaa MaHM(ecTauuja APYro Mecto OWACjKM ce OpraHU3UpaHH HAIBOP OX
3aTBOPEHMOT NPOCTOP BO OJHOC HAa HHMBHATA COApPKMHA. HajBakHM O CHTE KapaKTEPHCTHKH IITO
co3aBaaT MaHM(eECTauuu ce TNPAsHUYHUOT [IyX, KBAIUTETOT, AaBTCHTHYHOCTA, TpAAWIIMjaTa,
TOCTOIPUMCTBOTO, CUMOOJIMKATA UTH.

Tabena 2: Cmamucmuxa na /lomom na kynmypama 6o 2pad Bumuja, 2019-2021 200una

bpoj na ,
bpoj na meamapcku Bpoj na bpoj na bpoj na cmpyunu
Toouna P KoHuepmHu
ceduwima | npemcmasu u 2neoavu pabomuuyu
uzeeodu
penpusu
2019 z00una 466 6 6 2350 2
2020 zoouna 466 2
2021 200una 423 3 4500 2

H3e0p: Azenyuja 3a cmamucmuxa na Kocoso

BxinyuyBameTo BO pa3BOjOT Ha KyJITypara BO TYpPU3MOT KakO MHTETpajHa OCHOBa 3a
TypUCTHYKAaTa MHIYCTpHja € MpOMEHa Koja HaBeJe MHOTY aBTOPH Jla CyrepupaaT JeKa pacToT Ha
TypUCTHUYKATA KYJITypa € HEITO ,,HOBO™ M Pa3InYHO BO CETALIHUTE U KBAHTHTATHBHUTE MOJEIHU OX
KYJITYPHHUOT TypH3aM.
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Kyarypuu o6jexTn
Butna pacnonara co gocrta roieM Opoj KyITypHH CIIOMEHHLIHU CO KyJITYpPHO-HCTOPHCKH
BPEHOCTH, IITO MOKAXKyBa 3HAYUTENICH MOTEHIIMjaN 3a KYJITypeH U Bepcku TypusaM. [lomony e 6pojoT
Ha BepckH 00jexTH Bo Butu:
1. 30 yamum,
2. 6 KaTONWYKH [PKBH U
3. 6 mpaBOCIIaBHHU I[PKBU

Cnuxa 1: Bepcku npeomemu 60 Bumu

JBaecer u nBajua (22) o HUB ce TOJ IPUBPEMEHa JOKaTHA 3aiTHTa. MHOTY OJf CEerairHuTe
yamMun ce peHoupanu. [IpaBociiaBHUTE PKBH CE yIITE CE€ BO yHoTpeOa Ha cpIickara 3ae/IHUIA, THE Ce

Haoraat Bo cenata bunue, BepOosi, Moruia u Bo rpagot Buruja.
| N

Cnuka 2: llamujama na cenomo I'epmosa (oxony 182 %zoduna) u ypxeama Ceemu Jocugh 6o
T'opno Cmyéene.
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Opn apyra cTpaHa, ecTe KaTOJIMYKU LPKBU OWJie KOPUCTEHH U ce Haoraar Bo cenara JleTHuma,
Bepnes, Kabam, bunue u Cryben e Enepme. Mef'y HuB ce u31BojyBa Karonuukara pksa [Ipecera
Boropoawma Bo Jlernuma. OcHoBaHa Bo 1866 ronnHa, oBaa IjpKBa € 1Mo3HaTa 1o cBojara noznara 300-
roguniHa cratya Ha lIpecsera boropoauna, nmoctaBeHa Ha ol1TapoT U 000KaBaHa O AlIMUTE KOH CO
HETPIICHUE YeKaaT J1a ja BUJAAT, 1a OTTyKa K MACOBHUOT TypH3aM BO TEKOT Ha 15-Te AeHa. Mecel] aBrycr.
Omna 1mTo To npaBu ymre NOyHUKaTHO € Bo 1928 roguna, Majka Tepesa goHece oanyka aa ja npudatu
Hej3MHaTa BECT 3a Jla CTaHe Kaimyrepka Bo Ipksara [IpecBeta boropoanma. Cekoj aBrycT, Mpa3HUKOT
Boropoauma ce cmaBu Bo cenoto JleTHniia of moceTHTENH KOW kuBeaT BO Anbanuja, PemyOnnka
Cesepna Makenonwuja, Lipua 'opa, XpBatcka u Utanuja, kako u rosieM O6poj JOKaIHU aluy. ,.bama e
Kiokor* u ,,bama e Kiokor* u ,,bama e Kitoxor* u ,,bama e Kitokor* ce cMecTeHr BO HUBHUATE OIIUCKHA
Kykd. Jlpyru CHOMEHUIN CO KyJITYPHA U HCTOPHCKA BPETHOCT MOKE Jla C€ HajaaT Bo rpaaot Burna n
pasHu cena Bo Butha mpen anbaHCKOTO, KOe € MO3HATO MO ABETe rpaicku yuwiaumra Ha Kocopo,
MPBOTO € 0TBOPEHO BO centoto Ctyden Bo 1905 ronuna. MHOTY Op30 10 1905. BTOpHOT OCHOBAH BO CEJIO
IToxapan Bo 1907 1.

OBa cera e MPeTBOPEHO BO YUMIIUILTE, HO ¢ YIITE HE € OTBOPEHO 3a jaBHOCTA, 110 IIOBOJ] HEKOU
IpyTd IOCeTH Ha CBEIITEHHKOT Win KadeaHata Ha JIyfeTO KOM CeKOja TOJWHA IO OApXKyBaat
¢ectuBanor Ha ,,Jlon Muken Tapabymy3n®, kajle MHOTYMHHA Yy4eCTBYBaaT IOCETUTENHN O] 3eMjaTa U
CTpPaHCTBO. 3eMjara.

Tabena 3: bpojom na nocemumenu na KyKu u HUBHUME HOKe8AIbA 60 XOMENU 60 PECUOHOM HA
I'munane

Ilocemumen Hoxen npecmoj
% %
®espyapu ®espyapu ;DOCZB3P }rlgzﬁﬂa ®eBpyapu ®espyapu ;Iz)ezBsp }r,gzﬁﬂa
2023 roguHa 2024 roguHa 2023 roguHa 2024 ronuHa
®espyapu ®Depyapu
2024 roguHa 2024 roguua
1580 zo0una 196 -87,6% 7517 279 -96,3%

H3zeop: Azenyuja 3a cmamucmuxa na Kocoso

Opn oHa mITO MOJKeE /1a ce BUaH o1 Tabena 3, cnopenbara nmoMery nocieaaure ase roguan 2023
u 2024 roguna, Bo nocaeauuot Mecel o 2023 u 2024 roauHa, BO TEKOT Ha IMOCJIEIHHUOT MECel nMa
HaMaJlyBame Ha OPOjOT Ha MOCETUTEIM HA XOTEJICKUTE CMECTYBAUYKH KalalUTeTH BO [ IhHlIaHe. pErHOH
(oBme mpaBar nen o Burtuja kako ommtuHa cama 1o cebe). HeroBara texuHa € mpuiiMyHO rojiemMa u
o3HaveHa co Opojku e 87,6% nomanky nocerutenu Bo (eBpyapu 2024 ronuHa OTKONKY BO (GeBpyapu
2023 roauna, a 96,3% mnomaliky He MPecTojyBaaT BO UCTHOT MEPUO/I.

IIpa3uuk Ha ,,boropoauua Jerauna“ Jlernuua-Burtu
KyntypHOTO M TIpUpOIHOTO HacleAcTBO BO KOCOBO € HEIOBOJIHO MCKOPUCTEH COIMjalieH U
EKOHOMCKH pecypc. Mima Manky igyfe HaaBOp O HUBHATa OKOJIMHA KO JI0CeTa BU/IENe 3eJICHH IJIaHWHH
CO TIOPOjHM MOTOLM, HEJOMPEHU U KynTypHHU cena Ha KocoBo. TakoB e ciyuajot co JlerHuna, mano
cemo JjomupaHo Ha manuHATe Kapamak Bo Omm3mHa Ha Tpanumara co Pemybmmka CeBepHa
MaKf:ILOHI/Ija.3

[Ipasnukor Ha IlpecBera boropomuma JletnH4ya € efeH on HajpaJOCHUTE W HajOMIJICHUTE
npa3auny Ha Katomnakara ripksa Bo KocoBo. [leTHaeceTTr aBrycT € CHHOHAM 332 MapHjaHCKO aliviIakK,
MapHjaHCKa JyXOBHOCT u matoT Ha JleBa Mapwuja. [leTHaeceTTn aBrycT coOMpa WIjaJHUIA BEPHUIIH U
rparann Ha KocoBo Bo CBetnnmmtero JletHuia. OBaa 1ipkBa Ha karonunute Bo KocoBo cekoja roguHa
ce Tpa3HyBa CO MHOTY JbyOOB W ceKoja ToawmHa Ha 15 aBTyCT Ha aHTJIMCKU ja3WK CE€ OJIpP)KyBa
MaHHu(ecTalrjaTa Wik Kako MITO € MO3HATO BO HApooT ,,IIpa3HUKOT Ha qama Mapuja®.

$Xepumuy 1a6, Onmuma npepooba na Jlemnuya, 2020 200una
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Kaksa Bpcka umMa 0BOj mpa3HHUK cO MEHE BO AHaAMOp U TYpU3MOT Bo AHaBa?

AumnakoT Bo AHaMOpaBa To MoBp3a cO 0BOj MPa3sHHUK OMIEjKH CEKOja TOMHA TaMy JoaraaT co
BepOa Ha alMMTe 3a J1a MIPOCcIaBaT MHOTY TYPUCTHUKU U MHOTY MHTEPECHHM MECTa 332 CMECTyBambe Ha
BEpPHUIM (aliiu) KO ce JI0jIICHH O]l pa3IM4YHM 3eMju Kako XpBaTcka, Mranuja. , AnbGanuja u Apyru
3eMjH OJ] KaJie IOTEeKHyBaaT WM UMaaT MOTEKIO JIoKanHuTe BepHuu ox Crybmna utH. Kako pesynrar
Ha TOa, TaCTPOHOMCKHOT CEKTOp, HCTO Taka, OENe)XKH ONIUTHHCKM IIOpPacT Ha MPHUXOJOT O
MPUCTUTHYBAKHETO HA KJIMEHTUTE BO J'7 JIeHa O] TPa3HUIUTE.

3akiay4ok

Kynrypaute n1o0pa ce kpeannu Ha MaTepujaliHa U JyXOBHA KYJITypa CO3JaJIeHH BO 00JIacTa BO
TEKOT Ha UCTOPUCKHOT Tpolec. Thue ce Jen o UCTOpHUjaTa, HO U JAed Of CEKOjAHEBHHOT JKMBOT Ha
3aeaHunara. OBa To UMaar caMo TypUCTUTE, HE I'M MHTEpecupa U Toraim ja cgakaar xenbarta ga ru
3aIl03HaaT KyJATYPHUTE BPEAHOCTH HE BO OKOJIMHATA, TYKY U BO PETMOHOT Ha apyrute 3eMju. Kaj Hac
ceyliTe € He3a0OpaBHA TYypUCTHYKAaTa IpE3CHTalMja Ha KyIATypHUTEe A00pa M HEKOW 3HAYajHH
myOIMKaIMK O] HHTEPEC 3a II03HABahE Ha KyJITypara Ha Hamara 3eMja. 3a moJo0po NpoMOBHpame Ha
KYJITYPHHOT acIeKT, THe Tpeba J1a T'M IiefaaT THE CTPaHUIM BO LIEIOCT, KAKO MIPEIMETH U KaKo 00jeKTH
BO KO HEIITO C€ CIy4yBa, a 30LITO Ja He MPENOo3HaaT TakBa KyJITypa aeHec?

CrioMeHHIIUTEe Ha KyJITypHaTa ucTopuja Ha KOCOBO HECOMHEHO ce OHHME KOW TpuIaraar Ha
CprickaTa mpaBociiaBHa I[PKBa U JJOCETa CUTE THE Ce KyJITypHa McTtopHuja Ha KocoBo u ce oTcTpaHeTn
Ha JjmcraTa Ha cBercko HacneacTBo Ha YHECKO, koja kako 3emja MopaMe Ja ja 3auyBame U Ja ja
CTaBUME BO IJIAHOBHTE HA HAIllaTa JP)KaBa, CIIOMEHUIIM KOW CE BKJIyYeHH BO OBHE CIHCOIHM ce: 1)
Heugancknot manactup Bo Jleuan, 2) [lekckara marpujapmmja Bo Ilek, 3) manactupor ['pauanuna kaj
[Ipumiaa u 4) boroponunara JbeBumka rpksa. Bo [Ipuspes.

KyntypHuTte BpeIHOCTH BO TpajgoT BuTHa ce OIMYHA MOXHOCT 3a Pa3BOj Ha JIOKATHHOT
TypY3aM U TOANTAk-€ Ha CBECTA 32 KyJITypaTa Ha BUTHHCKHOT Kpaj. [Ipeky mo06pu 1 BUCOKHM cTpaTeruu
3a MPOMOI[Hja, KaKO IITO C€ YMETHUYKH U3JI03KOH, OOMKOJIKU CO BOJUY HU3 JIOKAIIMUTE, UHPOPMATUBHU
MaTepUjaii ¥ OHJIajH IIAT(OPMH, TIOCETUTEIUTE MOXKE JIa ce oXpadpaT Jia HCTpaKyBaar c¢ IITO UMa
na noHy i rpafoT Butuja. OBa He caMo MTO Ke o MOA00pH, TYKY U K€ TH HAITPaBU CUTE OHHE KOH Ke
JKUBEAT ¥ K€ ro MPOMOBUPAAT KYJITYPHUOT UJICHTUTET HA IPaJIOT U K€ CO3/1a/ie OJIMYHO UCKYCTBO 3a
cuTe 1mTo Ke ro mocerar. Mcro taka TypuctuukaTa mpoMoIija Ha KyJITypHUTE BPETHOCTH BO I'PajioT
BuTHja € IpeIM3BUK U OJJTAYHA MOXHOCT 3a IIMPEHE Ha KyJITYPHOTO OOTaTCTBO HA IPAJIOT HU3 IIETHOT
cBeT. Kako, mpoMoBupame Ha TYTH BPEAHOCTH BO CBETOT U Bpakarh¢ Ha OBOj CBET 3a MIHUTE TCHEPATIHH.
[Ipeky WHOBAaTUBHUTE CTpaTerWyd 3a MApPKETUHT M MPOMOIIMja, KAKO IITO ¢€ yrmorpedara Ha
WH(POPMATHYKA TEXHOJOTHja M CTPATEIMH 33 JUTUTAU3UpaHa COJAPXKHHA, TpanoT Butuja moxe na
CTaHe OMHJICHA JICCTHHAIIM]A 32 MIATHUIIUTE KOU CaKaaT Jla To HCTPaKyBaar I1ej3aKoT.
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ArncTpakT

Teopuja Ha urpm e mpuMeHeTa MaTeMaTH4yka AWCHWIUIMHA W HACcTaHala Kako OATOBOP Ha
notpebara 3a JOHECYBambhe OATYKU U HEJ3UHUTE METOIU CE TIOKaXkasle KaKo yCIEIIHH alaTKH 32 aHaIn3a
Ha KOH()JIMKTHU CUTyallud U CTPATEIIKH MHTEPaKIMKU 0COOEHO BO EKOHOMHM]jaTa Oa3upaHa Ha 3HacHeE.
VYnorpebata Ha TeopujaTa Ha UTPHU I'O OJECHWIA IPOLECOT HAa HOCEHE OIJIYKH BO CHTE AEIOBHH
cermMeHTH. Taa e efeH o4 MOKHUTE HAUYWHH 32 TOJIKYBamkbe Ha OJHECYBA-ETO HA YOBEKOT M M300p BO
KOH(JIUKTHA U JeTyMHO KOH(QUIMKTHH cuTyanud. Pa3BojoT Ha coBpeMenute TexHonorud Ha ML, NN
n Al 3a 00paboTKa Ha TOJIEMH MHOXECTBA I10aTOLH, BO ICHEIIHO BPEME OBO3MOXKYBaaT CTPaTEruuTe
3a moOeJia BO UTPUTE a CTAHAT €HA Ol OCHOBHUTE aJaTKU 3a IPECMETINBOCT cO Op3u nephopMaHCcH
KaKo ¥ CO roJIeMa BepOjaTHOCT J1a FrapaHTHpaaT go0ap u300p Ha pelIeHne BO MPOILECOT Ha JOHECYBAabE
o/utykH. Bo TpyoT e mpuKkaxkaH ciy4aj Ha HpUMEHa Ha eJlHa O] HTPUTE BO MPOLIECOT Ha HOCEH-E OATyKa
U YIPaBYBamETO CO PU3MK BO XoTesicku JiaHen Bo P.C.Makenonuja, kage € ucOpaHa KOolepaTHBHA
CTpaTeruja.
Knyunu 360poeu: Hepa, uepau, cmpamezuja, 00nyka, pamHomednca...

Bogen

Enna on BakHUTE IPUMEHH Ha TEOpHjaTa Ha WIPHU € Ja c€ KOPUCTH KaKo crenu(uieH MeToj
Ha aHaJM3a Ha M0jaBH U MPOLIECH BO OMIITECTBOTO M HAYMH 32 TOJIKYBAakhE HA YOBEYKOTO OJTHECYBAHE
W HETOBHOT M300p BO KOHQIMKTHH ¥ JIETyMHO KOH(M)JIMKTHU CUTYalluH, KaJie KOHEYHOTO PElICHUe He
3aBHUCH CaMoO O]l €JeH YYECHHK, OJHOCHO Mrpad Koj JOHECYBa OIJyKa, TYKY M OJ OMJIYKH Ha CHUTE
OCTaHaTH yYECHHUIIH.

CpenuHaTta BO K0ja ce HOCAT OJUTYKHTE UCTO TaKa € HEMpeJBHUINBA U MHOTY MPOMCHJIMBA.
JIOoNOTHUTETHA CII0XKEHOCT ce ToOMBA U €O (DAKTOT JIeKa HHTEPECUTE Ha YYECHUIIUTE YeCTO JUPEKTHO
ce CIIpOTHBCTaByBaaT. Bo MojepHaTa eKOHOMH]ja, KaJie TOCTON M3pa3eHa Mel'y3aBUCHOCT, TPOQUTOT Ha
e/ieH Cy0jeKT He 3aBUCH CaMO O]l HErOBOTO OJIHECYBAm€ W HETOBUTE OJIYKH, TYKY M OJ] TOa KaKo ce
OJTHECYBaaT OCTaHATUTE Cy0jeKTH Ha OJTydyBame. 3aToa, OHOj KOj ja HOCH OJITyKaTa, MOpa IMOCTOjaHO
Jla BPIIIM aHAJIM3a Ha CTpaTeryjaTa Koja e u3dpaHa WK Koja ke ja u3depaT HErOBUTE OTMIOHCHTH, KAKO U
aHajJM3a Ha CTpareruvjara Koja ke ja uzbepar OpyruTe CyOjeKTH MpH OJUTydyBame, KaKo OArOBOp Ha
cTparterujaTta Koja Toj mompsa Tpebda na ja m3odepe.

Busznucor ( BO TeopujaTa Ha UIPH) CE€ CMETa 3a WUrpa BO KOja CTpaHHTe MelyceOHO ce
HATIPEeBAPyBaaT 3a MPUI00MBAE HA UCTHTE KYITyBaYH/KIUCHTH, ONPEACTYBajKH ja TNIHATA KOPUCT
oJ cexoj oaneneH ucxoa. Co ornen Ha Toa Jieka ce paboTH 3a UCKITYYUTEITHO KOMIIETUTHBHA 00JIaCT,
TeopHjaTa Ha UTPH MMa 3HAa4yajHa yJora BO aHAIM3HPAKETO HAa HMCIUIATIUBOCTA M MPUIOOUBKHTE O
OJIpeACHN OM3HUC OTYKHU.
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TeopeTrckn 0CHOBU — MOMMHU, NPUHIIMIY ¥ MPABUJIA BO TeOpUjaTa HA ,,0M3HUC” UTPH

Urpa e cekoja cuTyanuja BO KOja YYECHHIHTE HOCAT CTPATEIIKW OANYKH 3€MajKu TH BO
NPEIBHU aKLUUTE U PeaKLMUTE Ha Apyrute. | TaBHaTa Ll € oapeayBambe Ha ONITUMAaJIHA CTpaTeryja 3a
CEeKOj UTpad, OHOCHO CTpaTerrja Koja To MaKCUMHU3MPa OYEKyBAaHHOT ITOBPAT HA UTPAUH.

ANaTKUTe KOU ce JOCTAallHU U MaTeMaTH4KH Pa3BHEHH 3a OJIpeoyBame Ha KPajHUOT MUCXOI
(ouexyBana mobezaa) Bo TeopHjaTa Ha UTPH, OBO3MOXKYBa H3YUyBamhe Ha T0JIeM Op0j MOXKHU CTPaTeTHH,
o[ 11e70cHa copaboTKa 10 KOH(IMKT Ha MHTepecH. bu3Huc urpa Bo Koja y4ecTBYBaaT KOMIIAHMUTE
MoOXe Jia Oujie KoomepaTHBHA - KOTa YYECHHIIUTE BO HMIpaTa MOXAT Ja CKIy4dyBaar 0OBp3yBayKH
JIOTOBOPH KOM MM OBO3MOXKYBaaT IUIAHUPAame Ha 3a€AHUYKH CTPATETHH U OCTBApPyBambe Ha MOTOJIEM
npoduT, MWTO 3HaYM KA YYECHULUTE CE€ OAHECYBAaT KOOIIEPATHUBHO U BO COIJIACHOCT CO PEANIHUTE,
OJTHOCHO palMOHAIHUTE OYEKYBamha BO OJJHOC HA UTPATa Ha OTIOHEHTOT U HEKOOIIEpaTHBHA - BO KOja He
€ MOKHO TIperoBapame HUTY CIIPOBENyBambE 3a10JDKUTETHH JJOTOBOPH Mel'y UTpaduTe.

3HauM, Teopujata Ha WUTPH ce oOMIyBa JAa ja pemH (PyHKIHMOHAJIHATA MOBP3aHOCT MOMeEry
M30paHUTE CTpaTerny Ha TOCIMHEYHN HTPAdd M HUBHUOT ITa3apeH pe3yaTar (1a ce nodre win u3ryon),
BO CUTE CUTYyalliu Ha OTpaHUYEeHAa PAJIOHAITHOCT.

Lenrta Ha 1300pOT HA MATEMAaTHYKUOT MOJIEI HA UTpaTa € a 00jaCHH KaKo 1aJAeHO MHOKECTBO
Ha OKOJIHOCTHU (HE3aBHCHHM IPOMEHJIMBH) AOBELyBa 10 OIpPEICH pe3yiaraT. Toj pesynraT ce HapeKyBa
pe3yiTaT Ha Wrpara W NpeTcTaByBa 30MpKa Ha BPEIHOCTH, OJHOCHO KOPUCT Ha CEKOj WUIpad Iio
3aBpILyBam-€ Ha UTPaTa.

MHOECTBOTO HTpavr KOM Y4eCTBYBaaT BO HIpaTa € KOHeuHo U ce o3HadyBaco I = {1,2..n}.
AXIMjaTa Wi TIOTETOT Ha UrpadoT i € I, o3HaueHa co a;, ja MPeTcTaByBa OJIyKaTa, OJHOCHO U300p
KOj ce Hocu. MHOXeCTBOTO MOKHH 1oTe3u Ha urpauute i ¢ A; = {a;}. KomOuHauujara Ha mote3u BO
urpara e nojpejeHara n-ropka @ = (a;),i = 1, ...n Ha cure n urpauu Bo urpara. Kopucra my (4, ... Sp)
Ha urpaun i e*:

- Kopuct koja urpadot i ja ocTBapyBa OTKaKO CHTE MIpavyd M OKOJIMHATa Ke m3bepar

CBOja CTpaTeruja M Urpata 3aBpIld UK

- OuekyBaHa KOpUCT Ha MrpadoT i Kako ()yHKIMja Ha HEroBata M cTparerdjara Ha

OCTaHaTHUTE UTPAavYH BO UTparTa.

Crparerujara S; Ha UTPAvoT i € MPABUIIOLO CIIOPE] KOE TOj HOCH OJIITYKH, OJJHOCHO TIOBJIEKYBa
MOTE3W BO CEKOj MOMEHT OJ] UTpaTa, Bp3 OCHOBA Ha JajeHa rpyna nHpopmanuu. Cekoj urpau i € [
MMa Ha pacroliarambe KOHedeH 30up Ha wuctu crparerud S; = {1,2,..m},m; = 2. Bekropor s =
(81, ... Sp) TpeTCTaByBa e1Ha KOMOMHAIIM]a HA CTPATETUH HAa CUTE N UTPAvy U ce HapeKyBa npoduir Ha
YHCTH CTPATErnu. MHOXKECTBOTO O] CUTE BEKTOPH S c€ HAPEKyBa YIITE U IPOCTOP HA YHCTH CTPATETHH.
Cexkoj n300p Ha BEKTOp Ha CTpaTeruu (CTpaTelKy Mpodui) s € S oapeayBa eieH pe3yiTar Ha Urpara,
OJHOCHO KOPHCT Ha cexoj urpad i € I . 3Haum, Ha CeKoj Urpay My € IpuApYXKeHa HeroBaTa QpyHKIHja
Ha KOpHCT 7T;: S = R.3a cekoj crpareniku nmpodui s € S mocton 1 KOMOMHUpPaHa PYHKIIHja HA KOPUCT
Ha nenara urpa m: S = R™ nepunupana co w(s) = (1, (s), w5 (s), ....m,(s)) xame mro ;i = 1,...ne
(yHKLMja HAa KOPHUCT Ha {-THOT UIpad.

PamHoTexa

Pamuorexara s* = (s7,....S;; ) € KOMOMHAIM]ja O] CTpaTerHMH Koja ja COAPKU Hajaodpara
cTpareruja Ha ceKoj oJ n-Te Urpadyu BO Urpata. PAMHOTEXHHUTE CTpAaTErHy Ce CTPATErni KOU UIPadnTe
' U30Mpaart co el MaKCUMU3HUPamkhe Ha HUBHATA KOPUCT BO UTparTa.

3a ja mpoHaje paMHOTEXa, MOJEPaToOpOT HA MrpaTta Mopa Ja JAehUHHpa MPaBUIO BP3 YHja
OCHOBA K¢ OJI/Ty4yBa IITO € ,,Hajao0pa cTpareruja™ Bo urpara. Toa nMpaBuiio ce HApEKyBa KOHIICTIT Ha
pamHoTexka. KOHIlENT Ha paMHOTEXa WM KOHIenT Ha pemenue F:{S;,...S,, Ty, ..M} = S" ¢
NpaBUIIO Koe ja AeMHNpa paMHOTEkKaTa Ha UTrpaTa Bp3 OCHOBA HA MOYKHU KOMOHMHAIIUM CTPAaTETHU U
(YHKIMM Ha KOPUCT Ha CHUTE N Wrpadd BO urpara. HajmozHaT W HajuecTo KOPHCTEH KOHLENT Ha
pamHoTexa ¢ HemoBara pamHoTexka — Hemo ekBunmibpuym. Bo ciydwaj kora mocrojar aBajua wiu
MoBeke UTpayll U CEKOj UTpad ja 3Hae cTpaTerujata Koja ja u3dpaie ocTaHaTUTE UTPayH, ako OWIIO KOj
Urpay ja MpoOMEHH CTpaTerujara, IpH IITO HUTY €IEH OJf HUB Hema JoOWBKa, ce HapekyBa Hermios
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SKBIIIMOpUYM. 3HauM, ako CEKOj Urpad MpUMEHYBa CTpaTeruja U HUTY €ICH WTrpad HeMa HUIITO Ja
no0ue MeHyBajKu ja CBOjaTa CTpaTerdja, a Mpy Toa OCTaHATUTE CTPAaTETHH OCTaHyBaaT HETPOMEHETH,
urpaunte ce Bo Hemos exkBmmOpuym. Cute urpauu Oupaar HajmoOpa cTpareruja, mpyu Toa 3eMajKH T'H
BO IPE/IBUJI IPYTUTE CTPATETHHU Ce JI0JIeKa THE OCTaHyBaaT HEIPOMEHETH.

HajemHoctaBHO o0jacHyBame Ha HemoBHOT eKBUIMOPHYM ce JaBa MPEeKy pasriieyBambe Ha
urpata Ha JBajia urpadu. Tue ke mocturHar Hemos ekBIIMOpHyM, ako UTPavoT A JIoHece HajaoOpa
OJITyKa KOja MOXe, 3¢€MajKH ja BO MPEeABHA OIyKaTa Ha WUTrpadoT B, momeka mrpadot B mocramysa
LIEJIOCHO FICTO, OJTHOCHO ce 00MayBa Aa JOHEce HajmoOpa MOXKHA OJUTyKa pasriieAyBajKku ja oayKara
Ha Urpador A.

IIpumeHa Ha TeopHuja HA UTPH BO XOTEJICKOTO YIPaBYyBambe

XoTenmuepcTBOTO 3a3eMa 3HAa4ajHO BHUMAaHHE NpU HCTPaXKyBame Ha (HaKkTopuTe Ha
aTPaKTUBHOCT HAa TYPHCTHYKATa IeCTHUHAIMja, TakaHapedeHn pull dakropm. Mako TypHCTHIKOTO
naTyBame He € IMPUMapHO MOTTUKHATO CO MPECTO] BO OJpEACH XOTell, BO MpOLecOoT Ha M300p Ha
TYpUCTHYKA JECTUHAIMja, XOTEJICKAaTa MOHYIa 3a3eMa ce IN03HadyajHa yJiora, MpHU IITO MOCEOHO ce
HarjacyBa morpebara 3a pa3HOBHIHH XOTEJICKU MOHyIH. XOTeJICKaTa MOHYAa, 33 Pa3jinKa Of IPYTHTe
OOJIMIIM Ha CMeCTyBayKa IMOHY/Ia, MoIpa30upa MOBUCKO HUBO Ha YA00HOCT, NIMPOK CIIEKTap Ha YCIyTH
1 OpOjHH HEYTOCTUTENICKH KOMIIOHEHTH, CO APYT'H 300POBU rapaHTUPaH KBAIUTET KOj Ce MpernopaydyBa
Ha roctute. lIpeky XoTenckara MOHyJa c€ OTCIMKYyBaaT CHTE HAjBaXHU KapaKTEPUCTUKUA Ha
YTOCTUTEIICTBOTO.

XoTenure MOCTOjaHO TO MEHYBaa YCIIy>)KHHOT aCOPTUMaH, a TOCTUTE IMOCTOjaHO TO MEHyBaat
CBOETO OJIHECYBamkE M OYEeKyBame. Bo MpoIecoT Ha Mpucrnoco0yBame HA OYEKyBamara Ha TOCTHTE,
XOTEJIUTE YECTO EKCIIEPUMEHTHPAAT CO Kpenpame Ha yCIy)eH acopTuMaH. Co IeTTOBHOTO MTOBP3yBambe
ce mojo0pyBa MO3WIMjaTa Ha XOTEIOT Ja WHOBHUPA MHTEPHU IPOIECH M Ja CTEKHE KOHKYpEHTCKa
MPEIHOCT.

Bo moBekero xoTenu, mpogaxkOara Ha COOUTE € HajrojeM OoeJMHEeYeH U3BOP Ha IIPUXO/IH, a BO
MHOTY OJ1 HUB, pojak0aTa Ha coOM ja HAAMHUHYBa IpoAakbaTa Ha CUTE IPYTH MMPOU3BOIM 3a€ITHO.
[Mponaxbara Ha cobu, O0e3 UCKIYUOK € HAjUCIUIATIIMB U3BOP HA XOTEJICKH MPHXOIH KOj MOCTHTHYBa
HajrojiemMa Map:ka ¥ UMa HajroJIeM yzAel BO ollepaTiBHATa JOOMBKa Ha XOTEJIOT.

N3bopot Ha cTpaTeruja € cocTaBeH Jiei O] yCIIeX0T BO XOTECIOKTO yrpaByBame. Paborara mpu
BOJICH-C Ha XOTEN HE 3HAUW CaMO MOCeyBamke Ha UIMOT U N3/IaBambe Ha COOU, TYKY € MHOTY ITOCJIOKEHA.
Mopa ma ce 3Hae KOM ce TOCTHTE, KaKO Ja ce IpHUBJICYAT, IITO THE cakaaT WM HEcakaar, Koja €
KOHKypeHIHjaTa 1 mto Hyaat tue. [lo3naBameTo Ha oBHe HH(POPMAIIMK TH OOIMKYBa OJTYKHTE KOH CE
JIOHECyBaaT M aKTUBHOCTHTE KOU ce pe3eMaar.

Bo XOTCIIUCPCTBOTO, COICTBCHUIUTEC W KOHKYPCHTUTEC C€ TJIABHUTC HI'PA4vU. XOoTeJnoT ce
COOYYBa CO Pa3IMYHU CTPATETUCKU U300PH KOM TMPEKTHO BIIMjaaT Ha CIIOCOOHOCTA 32 MOCTUTHYBAhE
Ha CaKaHWOT pe3yJTar, 0e3 pasiuKa Jalld TOj pe3ylTar € Jia ce 3roJeMH MPHUXOJIOT, JIa ce HaJMUHE
KOHKYPEHTOT, /la C€ HaMald PH3HKOT Ha XOTEJIOT, WIK Ja C€ MOCTHTHE MOTO0JIeM YAeN Ha Ia3aport.
Xortenuepute Tpeba a MMaaT rojeMo pa3dupame 3a HMBHATa KOHKYpPEHLMja M Ja T'M MpeaBUIAT
peaxkunTe Ha HUBHUTE KOHKYPEHTH, TOCTH M BpaOOTEHH M BP3 OCHOBA Ha TOa Ja JOHEcaT oJipe/ieHa
OJUTyKa.

3a 5@ TIOCTHIHE CTpaTellka MPeAHOCT Ha XOTEJIOT BO OJHOC Ha OCTaHATHTE, MOpa Ja ce
pasriiegaar OpojHU MPOMEHJIMBH MPEJ JIa ce pe3eMe akiyja. OmmTo riiefjano, TPOMEHINBUTE 38 KOH
Tpeba Ja ce pa3MHCIIH MOXe Jia OMJIaT BO BPCKa CO Toa KaKO KOHKYpPEHIIMjaTa T'H PUBJIEKYBa TOCTHTE,
rOAWIIHNOT ITPUXO0M, KaKO CTOjaT Ha I1a3apoT, KaKO ' OLI€CHYyBaaT HUBHUTC I'OCTHU WJIM KAaKO I'M LICHAT
cBouTe cobu. TeopujaTa Ha WIPU ja MPHUKAXyBa KOHKypEHTHaTa CUTyallMja OJf CpeldHaTa W JaBa
OJITOBOP Ha KIIYIHOTO Tpaliame ,,Koja onTuMaiHa akitija Tpeda aa ja ourpa urpadoT, aHTHIHITAPAjKH
IIpU TOA ONITUMAJIHU AKTUBHOCTH HAa IPOTUBHUKOT BO I/II‘pa“.

Cekoj xoTen MMa TelIKa OJUIyKa NpHU OJpeAyBame Ha LEHWTe Ha coOuTe. A MpallameTo
CEeKoTall OCTaHyBa HCTO, JAJIM Ja Ce 3rojieMar, Jalli J1a ce HaMaJjar WiH Jia octaHat uctu? Mcriarara
€ IEJIOCHO 3aBHCHA OJ1 OJHECYBAmhETO HAa KOHKYPEHTHTE. AKO JBaTa XOTEJH Ce COTJiacar J1a mocTaBar
WCTH BUCOKU IICHM U JIBaTa Ke MOCTHTHAT HaTmpocedeH npo¢ut. Ho, ako eIHHOT XOTeN ' HaMajH
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IIEHUTE BO OJHOC Ha JIPYTHOT, TO] K€ MPUBJICUE MOBEKE TOCTH O]l KOHKYPSHTOT U Ke JI00ue MmoroieM
npo¢ut. Ho, ako u nBaTa XOTenu ce OOMIAT Ja TM HaMajiaT [IEHUTE W Jla TIOCTaBaT MOHUCKU IICHH,
mpoUTOT Ke ce HaMald W Kaj [aBaTa. TeopHjaTa HA WUTPU Cyrepupa JeKa Hajaodpa JoNropoyHa
cTpaterdja e copaboTkaTta of JBeTe cTpaHu. Ho, mpupomHo, BO KOHKypeTHa cpeanHa 3a
TOCTONIPUMITMBOCT, HE € CEKOralll Taka. AKO JIBaTa XOTEJIM CE COoTJiacar Jia MOCTaBaT BUCOKaA IICHa, JBaTa
ke mobujar morosieM mpodur. AKO T'M IOCTaBaT LIEHUTE MOHUCKHU OJ] KOHKYPEHTUTe, Ke Mo0ujaT
roroJieMa MCIiaTa, HO KOJIKY JIOJT0 ke Tpae Toa? Toa 4ecTo € MOMEHTOT KOTa XOTEITUTE CE BILIETKyBaaT
BO BOjJHM CO IICHH U ONalayKy CTAIllKM CTaHyBaaT c€ MOTEIIKH 3a OJpKyBame. M Ha KpajoT, cute Tyodar.

Anam CMHUT, OCHOBAuOT Ha MOJEpHATa €KOHOMHMja BEpyBaJl BO MMAa3apeH CHUCTEM BO KOj
VWHAWBHUIyATHUTE LIEJH - aMOWIIMY My CITy’KaT Ha OMIITOTO A0Opo. 3HauH, JOKOJIKY TMOJIeKa Ce TI0jaBh
HaMayBame Ha o0apyBadkara, XOTeIUTe Ke MOHyIaT COOM CO TOJIEMH IIOIyCTH 3a JIa HE MPOITYIITaT
kiueHTH. JIOKOJIKy ce HaManu modapyBadykaTa, MMaMe HaJl0JHaTa JMHH]ja, a TOa € CLIEHAPUO O] KOe ce
IUIaIaT COMCTBEHUIIMTE HA XOTeNH. Toa € HelITO IITO CUTE THE caKaar Jia ro n30erHar, a cenax € TeIIKo
na ce cupeun. [lon Hem, aMepukaHcku MareMaTtndap gafe W HemoOWTeH moka3 3a Toa. Co HeroBara
UTpa, CTPATEUIKUTE MHTEPAKIUH MOMery ,urpadnTe’ (4uTaj: XOTeNH) ce U3ydyBaaT co yHnoTpeba Ha
MaTeMaTH4yKu Mozenu. Henr mokaxyBa jeka U MoKpaj Toa IMITO HaMalyBamkeTo Ha IIEHUTE Ha coOuTe ke
JIOBEJIE IO HaMalTyBame Ha IIPUXOIUTE 3a CUTE XOTEIH, CeMaK € MHOTY BEPOjaTHO JIeKa THE CEMaK Ke To
cTopar toa. Taka, TOj JOKa)KyBa 3a Ma3apuTe, KaKo IITO € XOTEJACKUOT Ma3ap KaJje MITO KOHKYPEHTUTE
MOXaT caMH Ja TU OJpeAaT CBOWUTE cTamkd, neka Amam CMUT JenyMHO He OWIl BO IIPaBo.
WuauBunyanHaTa aMOMIIMja HE My CITY>KH Ha OMIITOTO T00PO.

Camo HEKOJIKY XOTelTl KOW O JIOHEeJIe OJITyKa Ja TH HaMaJlaT CBOUTE IIEHHU Ce MOTPpeOHH 3a
Jla Ce W3BPIIM NPUTHUCOK 33 HaMajyBame Ha IIeHWTe 1moj JimHujaTa. Co HamalyBame Ha ICHHUTE
€IHOCTaBHO HE UM ce JlaBa u300p Ha KOHKYPEHTHUTE, Ia Ipenopakarta ou Ouie - urpajre ja ,,urpara‘
WiH u3ryouTe masapeH ynen u npuxoa. OBa cTaHyBa MHOTY pa3iIMYHO aKo BKYITHaTa ModapyBadka Ha
1a3apoT 3HAYUTEIIHO CE€ 3rOJIEMH KaKo Pe3yJITaT Ha HaMallyBambeTO Ha CTAalKUTe. PeaiHocTa mokaxyBa
JIeKa TOa HE € CIIy4aj [0 Kpr3a Kora CUTE UTpavyu T'y0aT MpUXoAu BO criopea0da co HUBHATA OPUTHHAITHA
MmoYeTHa Touka. MoJenoT mpuKakaH MO0y MOKaKyBa Kako OBa MOXe Ja (pyHKIIMOHHPA.

Xoten b
\ Onuuja 1 Onuuja 2 Onuwmja 3 Onuwmja 4
(UeHa:-40%) (UewHa:-20%) (Uena: (Llena:+20%)
Xoten A HenpoMeHeTa)
Onuuja 0,0 20, -20 20, -20 20, -20
(LleHa:-40%)
Onuuja 2 o o -
(Llea:-20%) 20,20 «— 10,T10 30, -10 30, -10
Onuumja 3
(Uena: -20, 20 -10, 30 20, 20 40, 0
HenpoZ:ieTa) -
Onuuja 4 -20, 20 -10, 30 0, 40 30, 30
(LleHa:+20%)

Cnuxa 1. Hepa na 0sa xomenu

Ce npernocTaByBa JieKa UCIOJIHETOCTA Ha JBata xoTena € 50%. Cnopen NpuKakxaHOTO BO
TabenaTa, KaKo HajIIOBOJIHA Ce Tie/a Ommuja 3, T.e. ABaTa XOTENH IPKaT UCTa IIeHa 32 HOKEBambe MpH
LITO, Pe3yNTaToT 3a ABarta XoTenu € 20. Axo xorenor b oanmyun na ro Hamanu nenute 3a 20%, Toa ke
JIOBEZIE 10 3HAYUTEIHO [IOBUCOKA CTalKa Ha HCKOPUCTEHOCT, 1a peueme 75% HCIIOTHETOCT Ha XOTEJIOT.
Kako pesynrar Ha Toa, mpuxoaute Ha XoTeloT b ce sronemysaat Ha 30, HO pe3ynTaTHTE Ha XOTEIOT A
ce HamanyBaar Ha -10. Toa 3naun geka xorenot b npodurupa Ha cmetka Ha xorenot A. Kora xorenor
A pa3mucIiTyBa 1a HarpaBH KOHTpa MOTET, IIOCTOjaT JBE ONIIMK KoM OM MO3KeJIe [1a ja mogo0pat HeroBaTta
cutyanuja: M XoTenoT A ou co UCT OTET Kako XOTeNOT b, co onmuja 2 (HaMaryBame Ha IeHaTa 3a
20%) wiu CHJIHO Ja BO3BpaTH co ommujarta 1 (HamanyBame Ha IieHata 3a -40%). Pesynrature Ha
xotenoT A ce 3ronemysaat o1 10 Ha 20 cooaBeTHO, 3aT0a XOTeN A pemn aa ro cieau. OBa r'u JoHece
pesynratute Ha xotenoT b ox 30 Ha 10. bunejku xorenor b cé ymre Moxe na v momoOpu cBOUTE
pe3yTaTH TI0 OBOj HEYCIIEX, TOj OUTYIyBa J1a TH HaMalld CTaIllKUTe yImTe moBeke (omuja 1). Ha oBoj
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Ha4yWH, JBaTa XOTeja joaraaT Ha HyJa, MaKO HUBHUTE pe3yiTaTH Moxkene ma oumar 20, TOKOIKY
OJUTYYHJIC Jia HE 3allOYHAT IIcHOBHA BojHa. OBOj mMpHMeEp ja OIUIIyBa TaKaHape4YeHATa HEIIOBa
paMHOTEXA.

YnpaByBame €0 NPUXOAUTE HA XOTEJIOT

Xorenure MOXKe Ja HyAaT pa3iMyeH BHJ Ha COOHM, KaKO CTaHIApAHH cOOH, NeNyKC colwu,
HpUBATHH cOOM, COOH CO IOTJIeNT, €IMHEYHH MM ABOKPEBETHH COOM, amapT™aH U ciimgHo. O BUI0T Ha
co0aTa 3aBHCH U Hej3UHATA IIEHA.

[MpuxomuTe Ha XOTEJNOT 3aBHCAT OJ MpoAaOara Ha coOure, 3aToa THE ce (hOKYCHpaHU
HajMHOTY Ha NMpojiak0a Ha UCTUTE U MaKCHMAJIHO MCKOPHCTYBamhe HAa CMECTYBAYKHOT KamamuTeT. 3a
JIBa XOTEH KOW U3HajMyBaaT coOM, MOKe Jia Ce TIPETIIOCTABH JIeKa Ce J[Bajlla UTPavH, CO JBE Pa3IIMIHH
Kiacu Ha 1ieHu. bapamata 3a pe3epBaliuy 3a pa3IMYHH KJIacH ce MPETIOCTaByBa JIeKa c€ He3aBUCHH
NPOMEHJIMBU CO MPOJOJDKEHA MOXKHOCT 33 JUCTPUOYTHBHU (YHKIMU. AKO €IeH XOTe]I MMa BHIIOK
KaIamuTeT, BUIIOKOT cOOM Ke OMIaT AEIyMHO WIIM IIEJTOCHO IOIOJHETH O[] APYTHOT XOTEI CIIOpeN
cramkaTa 3a TpaHcdep, a BoeIHO ce MPeTHOCTaByBa JeKa HeMa J1a MMa OTKaXyBama O]l CTpaHa Ha
KJIMEHTUTE:

C;, xananureT Ha XoTen P;;
b;; onpeneH TUMHT/ OrpaHUYyBa-e Ha pe3epBaluu Ha P;;
b;y HUBO Ha 3amTHTA Ha P;;
Xk ciy4ajHa TIOHJa 3a pe3epBanuja o1 KiIueHT K, co QyHKIHja Ha BEpOjaTHOCT
fik (Xix), byHKUMja Ha KyMyTaTuBHA pactpenenoa Fig (xXix) = f(jc"{ (fix(tig)dtix u
Fig(xig) = 1 — Fig (i)

® 7Tk IIeHa 32 eJIHA HOK;

® @,k Takca(IICHANN) 3a OTKaXXyBame pe3epBallija Ha KJIMEHTOT 3anuiiaH kaj P;;

® U JIeN 071 OTKaXKaHa pe3epBallija Ha XOTeNIOT P;, Kora KJIMEHTOT ce npedpiia Bo

JPYT XOTET;

o [];(by1, bs), ciyuajua 3apadoTka 3a P;, co J = E(]];)

3abenexxyBame Jieka JI0JieKa KalaluTEeTOT HA XOTEJNOT € (DUKCEH, HMBOTO Ha 3allTHTa H
OTpaHUYCHHUTE pe3epBallMUTE CE HAJONOIHYBaaT €IHO CO JIPYro, OMHOCHO 30MPOT HAa OBHE HHBOA €
€IHAaKOB Ha KalamuTeTOT Ha XOTe0T. Toa 3Hauu 1eKa ako ro 3HaeMe JUMUTOT Ha pe3epBallii, HUBOTO
Ha 3amTuTa Ou ce u3paswn kako C; — b;;. Buaejku mocTom MOXKHOCT CEKO] KJIMEHT Jla HaIlpaBH
TpaHcdep, OJHOCHO Ja TO NPOMEHH XOTENOT, MPUXOAUTE Ha XOTEJNOT Ke 3aBUCAT HE CaMoO OJ
COTICTBEHHUTE PE3epBalliy, TYKY U OJ] pe3epBallMuTe Ha APYTHOT XOTell. 3artoa Tpeda Aa ce NpUMEHH
TeopujaTta Ha UIPH, CO I Ja Ce aHAIM3MPaaT ONTUMAIHUTE OMIYKH 3a pe3epBallMHMTE Ha JBajlaTa
UTpavu.

TeopujaTa Ha UTPU MOXKE J]a ce MPUMEHHU KOra ce JIOHECYBa MOCIeIOBATEIIHU OJUTYKH, aKO
MPUXOAOT Ha €AEH XOTeJI € 3arpO3€H Of] PALMOHAIIHO UCKOPUCTYBamke Ha coOuTe Ha Apyr xoten. Ja
3eMeMe BO IIPENIBHT UTPa MeTy JIBa XOTeIH Bo Omu3uHa: XoTen | n XoTten 2, Kako JIBa UTpadd, KOUIIITO
HAjMHOTY BIIMjaaT €JeH Ha APYr BO JIOHECYBame Ha CTPATEeIIKW OJUTyKH. McTute THe ce men Ha
OJUTyYyBam-€ Ha €JICH TYpHUCT, BO KOj O/ THE /IBa XOTeNH Ke HampaBu pesepBanuja. OamydyBambeTo Ha
MOEIMHELOT 3a KOj XOTeJI K€ ce OJUTyYH 3aBHCH MHOTY O]l OIIPEMEHOCTa U EHTHEPOT Ha coOuTe.
[Ipoduror on eana coba Moxe 1a ce JeTepMUHKpa Kako (QyHKIMja O KBAHTUTETOT U M U Ha JIBETE
CTpaHd. MaKkCUMH3HPamEeTO Ha 04eKyBaHUOT npo¢ut e /1 (u, v) u J,(u, v), cooaBeTHO

J1@wv) = (sy + p)|Jy f Q)dx +u [ F)dx] = pr EQX) + qq [y (w— 0)f ()dx +

(1 — ) fy |1 b = gy + [ (w = x)g(dy] f ()dx - cyu
kame f(x) u g(y) e rycrunara Ha mobapyBayka 3a cekoj on wurpaud, a u b (0 < a,b <1) ce
on3eManuTe MpOoQUTH HAa WIPAYUTE KOTa HUBHHMTE MOHYIU C€ PACHpONaIeHH; Sq,Cq,{1,P1 CE
NPOJAKHKUTE [IEHU Ha MMOHY/IaTa, [IEHa Ha YMHEE WM Ha0aBHa BPEIHOCT, aMOPTH3aIlMOHA MPOLEHKA
U M3ryOEHHOT TIPOGUT KOra CUTE COOHM Ce pacrpoaaeHu 3a MpBUOT urpad U B = [(u — x)/b]l + v u

A=[v—-y)/a] +u.
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I'u nepmHMpame TakaHapEeUCHUTE 00jexkmusHY dyHKYuy HA3 CIeHATA TOCTAIKA!
OuexyBaHuoT 1puxox Ha P; e Jix 3a K-knaca Ha kiueHTtH, kage [ = 1,2, K = H, L. 3a cexoja
naneHa by; u b,;, ©Ma deTHpU MelyceOHHU CIIydaeBH BO KOj MOXeE J1a Ce CIydd TpaHchep OTHOCHO
npedprame momery P1 u P2. 3a cute THe cilydaeBH OYE€KyBaHMOT mpuxox Ha P1 moxe na Ouze
M3pa3eH Kako:
1oy S by Xop S by myy = 1%y,
2. xqp S byxy < by
myy, = Xy + rgminfugy (o — byy), by — x11] = quymax[0,uyy (xpy — byy) —
(b1 — x11)]
Bo oBoj ciyuaj P1 uma Buiok coou u P2 uma HegocTur Ha cobu. P1 toram ke npudaka
Tparcdep Ha kKiueHTH o1l P2 nojeka He ce JOCTUTHE JIMMUTOT Ha Pe3epBallHU.
3. X1 = by, Xy < bppimiy = 1y by — qu Geyy, — byy)
oBzec HeMa TpaHchep Ha kiaueHTH ox P2 Bo P1, m Huckara kiaca Ha P1 e 3aTBopeHa.
Buiokor Ha moHyza 3a pesepsaija Xxq; — by, K€ ce 03Ha4YM Kako “Ka3Ha” CO ¢4 3a
cekoja cooa.
4. Xy = byy, xpp = bypimiy =1y by — quy (eyy — byp) — upqu (Xap — bay)
clly4aj Kora HUCKaTa Kijlaca BO JIBaTa XOTEJNH € 3aTBOpEeHa, Kora CHTe KJIHMeHTH Ha P1, u oHU
mro ce mpedpmaar ogq P2 Bo P1 mopa na Oumar onduenu. Mcroto ce o3HauyBa co

q11 (%1, — byp) muppqe (Xa, — bar).
BxymHHOT 04eKyBaH MPUXO € CIICTHUOT:

bik Bik bik
Ji= Z {f TikXik K(ij)fLdelK f f Tigk (Xix + bixk — Mig) fLKf]K dledx]K
K=L,H \"0 bjk

BlK
f f [rikbik — Qi (Xix — zK)]fsz]dedeij
bjx

iK
f f [rikbix — qix (xix — lK)]fle]deLdejK
Bjk

+f [rixbix — qix (Xix — bix)] F}'K(bjk)fil(dxil(
bik

Kane by = C; — by, Mig = bix — wjx (xjx — bjx) u Bjg = bjx + (bix — xix)/ Wjx 3a i,j =
1,2ui+#j.

Cera rie7aMe Jieka ONTHMalHaTa OJUlyKa OJZHOCHO Hajaoopuot oxrosop (BRF) Ha cekoj
urpad ce ao0MBa Kako OATOBOP Ha NPOM3BOJHA OIyKa Ha JpyruorT urpad. Ha mpumep, na
NPETIIOCTaBUME Jieka P2 ro kaxyBa HErOBHOT JIMMHUT Ha HHCKa Kjaca pe3epBauuu b,;. Kora ce 3Hae
0BOj monatok, P1 Moxe 1a TO JeTepMHHHMpa HEroBHOT Hajaodap omrosop bR (b,,) 3a nma ja
MaKCHMH3Hpa CBojaTa 00jeKTHBHA (DYHKITH]a.

Ia sememe S (i = 1,2, K = L, K) na 6uze BepojaTHOCTa 011 “lIoTdpiiame”, HaCTaH Kora nMaMe
HE3aJJ0BOJICTBO 01 Oapamara 3a pesepBanuja. He e Temko na ce Buze nexa K kinaca kiieHTuTe Ha P; 6u
HnoT(pInIIe BO Ba CIIy4au:

1) XiK > biK n

2) XiK + qu(XjK - b]K) > biK cOo XiK < biK
Toram neHara Ha MOT(PIABLETO HA KIMEHTOT, MOXKeE J1a OHuJie U3pa3eHa Kako

SiK = PT'{XiK > biK} + PT{XiK + qu(XjK - b]K) > biK} I/IXiK < biK'
Wurerpupajku ru ABeTe GYHKIMU HA COOIBETHUTE PETUOHH, T00MBaMe
biy,
Sik = f fufjLdxjLdxy, + Fy (by)
0 NjL
kane Njx = bjx + (bix — Xix) /wjk, i = 1,2, K =L, Kui # j. Taka napuujanen u3Boz oJ1 pB
pen V; moxe na 6une u3paseH Ipeky S;x Kako
Vi = (rig, + qi)Siz — (i + 4in) Sim
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Cera cakame Aa JaeTepMHHUpaMe (OApeAMME) Jald Hajao0puoT oAaroBop Ha P; crnopen
ojutyKara Ha Pj, OIHOCHO bi}i(bjL) (xkame bjL € [O, Cj], i,j =12wui+# j), cexoram Moxe Ja ce ao0ue
co pemraBame Ha paBeHkara ; = 0. 3abenexxyBame jaeka oOjekTHBHaTa (yHKHMja Ha P; € cTporo
KOHKAaBHA BO HEj3UHATA OJUTyKa M € IPOMEHIIMBA 3a OUIIo Koja Jafena bj,. MartemaTnuky, 3a najeHa
bj,, Ji Moxe jma OGuie uiM CTPOro pacTeyKa KOHKABHA WM omarayka KOHKaBHO on b, Taka ja,
ONTUMAHOTO PeIlieHre O] b;; KOj T0O MaKCHMH3Hpa J; MOXKE Jla Ce Hajlle Ha TPaHMIIaTa JOKOJIKY HMa
TakBU cirydan. OnTUMaHOTO penienue ce Haora Bo (0,C;), caMo Toramr Kora J; He € MOHOTOHO BO bj; .
Toram HajnoOpuoT oaroBop Ha P; ce Haora co pemaBame Ha paBeHkara /; = 0. Ciegnarta TeopeMa ru
naBa TOYHNTE (JOPMU Ha paBeHKATa Ha HajJOOPUOT OJTOBOD.

Teopema 1. PaBenkara Ha HajmoOap omrosop(Best Response Function) 3a P;, bﬁ(bjL) Kaze
i,j=12ui+#j,enanena co

bR(b ) (0 aKo &, < bjp < (;

il\0jL) = )1+
J b, ako0 < b;, <¢j;,
Kaje
bjockara Ha npecek V; = 0, ako V; = 0 ce BKpcTyBa co bj;, ockaTa
§iL = Cj, ako V; = 0 ce BkpcryBa co bj;, = (j,
0, ako V; < 0 3a cekoj b]-L € [0, C]]
U b, moxe na ce nobue npeky pemraBame Ha V; = 0
b'L o) _

Co nobuBame Ha Six = [ fNijl-ijdedexiL + Fy (by), rnename nexa Siy(Ci,bj) = 1.

aKa He e TeIIKo Ja ce coriena aeka V; = (1; i.)Sip (bi, Ci) —1rig — q; , ITO 3HAYH 3a CEKOj
T Vi = (rie + qu)Si(bj, G in — qin <0 )
bi;, J; He e pacteuka Bo b;; 3a C;. Kako u na e, J; Moxke ma Oune onarauka koHkasHa ¢pyHkuuja (V; <
jL» Ji p iL 'j i Yy g i
0) 3a cexoj bj;,. Bo 0BOj ciyuaj, HajmOOPHOT OATOBOP bﬁ (bjL) Tpeba cekoram ga oune 0. Jlokonky
§jr > 0, mopanu ronemo cBojctBo Ha Vi = 0, Bo (bqy, b,y), ONTUMAIHOTO pelIeHKUE 3a ceKoe by €
[0, i ] MOE€ Jia C€ OIpeu NpeKy pemasare Ha V; = 0. Co apyru 360poBH, 3a cexkoe bj;, € [0, ¢iL ] ,
MOe J1a ja 3eMeMe Kpusara of1 V; = 0 kako kpuBa Ha Hajno0ap oarosop 3a P;. Taka 3a bj;, € [f i1, G ],
V; cexoram e nmomaino ox Hyna. Taka, Hajno6ap oAroBop 3a cekoj bj, mTO npunara BO TOj HHTEPBAT
Tpeba Ja e ucTo HyJa.

by " bﬂ“
€ =Cpe
by ()
é:;L =0 i — - Y
5;1 = 0 C.r bjf. 61[, C‘ bﬂ;
(@) ¥, <0 for Vb, €[0,C, ] (b) ¥, = 0 intersects (c) ¥, =0 intersects
. < or = ,C, ) i I
a) ¥, I i with bjL -axis with bjL = C,-

Cruxa 2. Kpusa na najoobap odzoeop 6o mpu cyenapuja
Ien Bo 0BOj mpuMep € Aa ce AEMOHCTPUpA KpUBaTa Ha Hajrobap OAroBOp 3a €ICH O JBara
xotenu, npumep P;. Jla zememe neka kamanurteToT Ha xorenute € C; = 40 u C, = 45. llenara Ha
cobuTe, Takca 3a OTKaKyBame Ha pe3epBalyjara U el 0]l OTKaKaHa pe3epBalija Ha XoTesoT P;, kora
KIIMEHTOT ce npedpJaa BO APYT XOTeJ ce JaJicHH Bo Tabena.

Hucxka yena(K = L) Bucoka yena(K = H)

TiL qiL Uiy, Tin qin Ui,
P1 Xomen 1 2475 nen 750 neu 15 3975 nen 1750 nen 20
P2 Xomen 2 2625 nen 875 neu 16 4125 nen 1875 nen 20
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Tabena 1. Jladenu pednocmu Ha yeua, neHaiu

P1 P2
AL My A1 Aan
Onyuja 1 35 50 35 50
Onyuja 2
Onyuja 3 35 20 35 50
35 5 35 50

Tabena 2. Ouexysanu pezepsayui NPUKAICAHU 80 MPU ONYUL
Cnyuajuu Oapama 3a pe3epBanuja 3a K-kiiaca KIHEHT 3a cobu Ha P; , ce MpPUKaXaHU CO
1 xiK\ .

Zexp(—3%),i=12 uk = L H.Co

Aik Aik

Ien na ce mokaxe (yHKIHMjaTa Ha Hajaobap OATrOBOp MpHWKakaHa Bo Teopema 1, moOmBame Tpu

clieHapuja Kaje A;y € MPOMEHJIHNBO, a CUTE OCTaHATH MapaMeTpu ru (pukcupame. Bo oBaa tabena ce

MOKa)kKaHU OYEeKyBambara 3a 0apama 3a pe3epBanuu Ay 3a cekoja K Kiraca Ha urpavmre.

Jo6uBame kprBa Ha Hajao0ap OATOBOP BO CEKOe CIieHapro/onmuja cropen Teopema 1.

SKCTIOHCHITUjalTHa PeaTHBHA BPEAHOCT X; CO TYCTHHA fix =

sz‘“ sz szA
C2=45 ........... C1=45 ........... - C1=45 .
: 40 :
C,=40 & 10 C=40 B, & 23 C=40 b
(a) Scenario 1: (b) Scenario 2: (c) Scenario 3:
& =0 0<&, <G, &, =C, =45

Cnuxa 3. Kpusa na najoobap oozosop

Kako 11to e nokaxaHo Ha ciuKaTa Bo ciieHapuo 1, ako A,y = 50, Torain HajqoOpuoT OArOBOP
Ha P1 cekoram e by; = 0 mrro umrummnupa neka by = C; = 40, mTo e cekoja coba Bo Xoren 1 e
3alITUTEHA O] BUCOKA Kilaca Ha kinmeHTH. OJ1 ciMKaTa, ClieHapuo 2 riename Jieka kora Ay = 20, Torait
Haja00puoT oroBop by ke ouae momery 0 u 10, ce goaeka P2 He ro IpoOMEHH JIMMUTOT Ha pe3epBaliy
b,, € [0,40]. Axo by, > 40, Toram by, = 0. Ha kpaj, ako A;y = 5, HUCKA BPEIHOCT, CIMKATa
MOKaXKyBa Jieka 0e3 pas3iiuka Ha Koja BpeOHOCT b,; e 3ammucieHa of P2 , cexoram e ontumainHo 3a Pl
Iia pe3epBupa cobu momery 6 1 23 3a HUCKa Kiaca Ha KJIMeHTH. 3abenexyBame 1eKa ako CUTE OCTaHATH
napaMeTpu ce GUKCHH, TpoOMeHaTa Ha A,y BiKjae Ha KpuBaTa Ha Hajaobap oarosop Ha Pl.

3akay4ok

Kommanunrte xou ce HaTmpeBapyBaaT Ha Ha3apoT HE I'M [IPaBaT CBOMTE YEKOPHU IO CIyyacH
n300p, CEKOj OJUrpaH Maj MOTEr € JIEN OJ] rojieMa CTpaTeruja Koja 3aBUCH O]l MpaBUiiaTa 3a Urpa u
MpaBHATA pPeryJiaTHBa, a CeKOja KOMIaHHMja ce 0OWIyBa /1a ja MaKCHMH3Hpa CBOjaTa JOOWBKA, UM BO
OJIpeJIcHH CUTYallnH, Jla ja MUHUMU3Upa 3arybaTa, a co Toa Jia 0CTBapH 1modesia Ha na3apor.

Kako u cekoj koHUIENT BO OWJIO KOja HayKa, TeopHjaTa Ha MIPU UMa CBOHM NPETHOCTH H
HEJOCTAaTOIM, KOW ja TpaBaT WM HCKIYYHTENHO a00ap m300p 3a oapemyBame Ha pe3yiaTaTH U
CTpaTeruy, Kou Ke MoOMOTHAT BO MaKCUMalli3alrja Ha JOOMBKATa MM UCKITyYUTEITHO OrpaHUYyBayvKa,
CTIOpe HAaYMHOT CO KOj MOJKE Ja ce JI0je A0 MapuujaIHd HHPOPMALUK KOM MOXKAT J1a IIOMOTHAT CaMo
JI0 HEKOja Mepa.

Kaxko nmpumep Bo ekoHOMH]jaTa MOKe “He TpHu3HaAIe”/” ipru3Hae” 1a ce 3aMEHH CO “OTHEeCYBambe
CO 11T 3aeJHUYKO A0OpO™ 07 €HA CTpaHa M “‘ceOMYHO OJHECYBame” OJl Apyra CTpaHa.

Taa He e HaCOUCHA KOH JaBarbe HA MOPATHU WJIH €THYKHU MPETMOPAKU, HO MOXKE J1a UCIHUTA IITO
ce CIIydyBa KOTa UTPavHTe ce MOTTUKHATH Ha CeOMYHO ojiHecyBarme. OBa He 3HAUH JieKa TeopujaTa
Tpeba Jja ce cMeTa OJIrOBOPHA 332 CEOMYHOTO OJJHECYBale, KAKO ITO HUTY MEITUIIMHATA CE CMETa
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Abstract

This paper explores the importance of the cultural and creative sectors through the lens of the tourism
industry. Namely, cultural tourism and cultural heritage have enormous potential and are a driving force
above all for local but also national economic growth and development. Creative and cultural industries
are the carriers of innovation, and innovation increases productivity, which is a basic prerequisite for
good economic well-being. In this paper, the authors test the impact and application of digitization in
the cultural sector, as well as an analysis of where they are moving and in which segments the countries
of the Western Balkans are investing when it comes to the cultural sector, cultural and creative
industries.

Keywords: culture, tourism, creative industries, innovation, productivity, economic growth.

1. Introduction

The importance of the cultural and creative industries is gaining more and more importance for
the economy, especially because of the sustainable development as a result. Culture is the driving force
in every society, and this implies the possibility of strengthening the relationship between the public
and private sectors, the citizens also, where together should build a moving collective vision of an
economy. Bearing in mind that when we talk about cultural and creative industries we mean on different
sectors and activities related to the production, reproduction, promotion, distribution,
commercialization of goods, services and activities of cultural, artistic or heritage-related origin, at the
same time we are confirming their economic and social character as the importance for an economy
(Raufast et. al., 2015).

In this way, the strong connection between creative and cultural industries and tourism is
confirmed. Practically, that connection lies in cultural tourism. Until recently, cultural tourism was
based mainly on the material. Recent research shows that over 50% of the respondents about their
opinon for the influence of cultural heritage and tourism, stated that history and culture strongly
influence their choice of holiday destination. Cultural tourism and cultural heritage play a key role for
building the economy and their impact create an upward trend.

Also, the fact that cultural tourism and cultural heritage tend to attract high-return tourists
should not be overlooked. More precisely, those are tourists who want to take a "mental souvenir” or a
memory, which will strengthen their connection with the destination, and the promotion of such an
experience will result within increase in tourist demand.

That's why the cultural and creative industries provide a roadmap, but also show a transition
from an economy based on material goods, to an economy based of services where the focus is on the
experience of visitors, cultural tourism, as well as the need for constant reshaping of innovative tourism
products (Costa, 2001). Consequently, cultural and creative industries bring strong changes, creative
and innovative activities, and thus a powerful potential for economy development.

2. Cultural and creative industries: cultural tourism and cultural heritage
The synergy between cultural tourism and cultural heritage provides a strong beam on the
destination that should provide a unique and personalized journey by accentuating its cultural
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characteristics (McKercher, 2020). That’s the reason why cultural heritage is often part of the strategies
for building the image of a tourist destination. However, more recent visions in terms of cultural and
creative industries go so far as to see this as a strong potential for attracting new residents and investors.
Hence the economic, social and cultural impact of the cultural and creative industries for a country is
confirmed.

When we analize the economic, social and cultural impact, we are actually think on direct and
indirect benefits from it. Namely, the fact that creative and cultural industries through cultural tourism
and cultural heritage bring money into the economy, create jobs, support micro, small and medium
businesses, promote the protection of local landmarks, actually they contribute to the economic growth
of the local economy through events and attractions, manifestations, festivals, and thus the local
community is strengthened (Law, 2002).

As a result of the above, there is a room space for promotion of local traditions, culture,
maintenance and revival of skills related to traditional crafts that are potential for visitors to leave and
return again due to the attraction of cultural arts, history, amenities that support tourism services. As a
result, innovation and creativity will increasingly be the key for diversification and competitiveness of
the destinations. In fact, a review of the literature about the role of the cultural organizations clearly
underlines the fact that innovation is directly related to productivity. In order to have increased
productivity, innovations are needed. They are a key component for development challenges, reducing
the unemployment rate, increasing incomes, efficient allocation of resources, as well as more efficient
use of the labor. When the good parameters will overcome the bad parameters, it implies well-being in
the economy, as improving people's living standards. This is one of the important reasons why
developed countries are increasingly investing in cultural and creative industries. Simplified, they are
seen as a catalyst for rapid changes, innovative businesses, increasing productivity by intensifying
innovative activities and projects, with the ultimate goal of strengthening the economy.

3. The importance of cultural and creative industries for the economy

The alignment of the cultural and creative industries with the tourism sector is continuously

increasing. From a sustainable development perspective, all cultural tourism activities and projects
should therefore be embedded in the local economic, social and cultural context if they are likely to
have a positive impact on the local community and its social and economic well-being.
The positive economic effects of tourism and cultural heritage from a local perspective include
accommodation facilities, tourist services, cultural heritage as a tourist attraction with the degree of its
permission for visitors (Hughes, 1999). The goal is to create an unforgettable experience in the
subconscious of tourists that will encourage repeat visits, initiating an improvement of the tourist offer
and income for the local community and/or the specific destination.

Cultural and creative sectors require additional care in the context of international agreements
and international trade in cultural and creative products, as the final consumption of cultural and creative
products (UNCTAD, 2022). Through various strategies and concepts coming from international
institutions, cultural and creative strategies occupy exceptional priority positions because they produce
,Spill-overs® in the economy. Because they are drivers of innovation, and innovation initiates
productivity growth, the cultural and creative sectors are a source of economic growth through tourism
and other sectors.

Of course, such economic effects initiate social benefits such as health and well-being of
citizens, social inclusion, improvement of local social capital. At this moment in developing and less
developed countries, the cultural and creative sectors are still fragile, and in order to use their potential,
efforts are needed because it is an industry that faces long-term challenges (Peris-Ortiz, 2019). De facto,
the conclusion is imposed that culture has an important role in encouraging and improving economic
and social parameters.

As it is mentioned in this paper, the cultural and creative sectors and industries are also part of
the Green Agenda, so, they have a visible influence in the green transition. The impact of digitization
and digital tools also offers a lot of opportunities for the cultural and creative industries. Namely, one
of the most significant benefits of cultural heritage in capital improvement is its ability to attract tourism.
Tourists are attracted to places with unique cultural heritage, such as historical landmarks, museums
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and art galleries. Therefore, it is crucial to preserve and protect cultural heritage when planning and
implementing capital projects. Of course, cultural heritage institutions play an important role here in
the direction of preservation and providing access to cultural heritage materials, and the digitization of
these collections has become an essential task in fulfilling this function. It is therefore necessary to
engage the tools and practices of digitization in order to capture, preserve and disseminate visual culture
for cultural heritage.

Therefore, in order to exploit the potential of the cultural and creative sectors and industries, the
application of digitization is needed, giving an overview of the managerial, technical and financial
issues related to the digitization of cultural heritage materials. This gives us the right to state that cultural
engagement supports the supply and demand of services from the cultural and creative sectors and
industries, which is in line with economic and social benefits.

4. Contribution of project implementation in the cultural and creative industries: effects and
valorization

During the last decades, the importance of the cultural and creative industries has increased
more and more emphasizing the term "sustainability".

The analysis shows that most of the projects should be kept with ideas that, by the very
realization, increase the share of the creative and cultural sectors and their impact on the local
population, first of all, and then on the visitors. This type of projects are usually aimed at creating a
tangible impact to support the valorization and promotion of cultural heritage and cultural tourism, as
well as the living culture of the residents in the areas targeted by the projects (Garcia-Hernandez, 2017).
The local community evaluates them as positive precisely because of their contribution to coping. If we
take into account the Action Plan of the Green Agenda for the countries of the Western Balkans, it is
clear that creative activities should support the relationship between sustainable development,
preservation of cultural heritage, cultural tourism and green economy, which de facto follow human
well-being.

A variety of innovative activities covered by various strategies enable the reduction of the total
resources extracted from the environment and the waste that human activities create at the same time.
Namely, the importance for the implementation of the Action Plan of the Green Agenda is precisely
stated. Namely, in the section dealing with how to increase competitiveness through industrial
development, the following are covered: building industrial alliances, supporting micro, small and
medium enterprises, regional development of creative industries and sustainable development of
tourism. In this way, cultural tourism and cultural heritage through their landmarks and activities to
increase their potential from the aspect of an economy, are factors through which the local cultural and
historical characteristics that define the local communities and/or the image of the destination are
displayed.

This will enable the support of sustainability as one of the five pillars of the European Framework for
Action on Cultural Heritage and the relevance to achieving the ambitious goals of the European Green
Deal.

The contribution of implementing projects directly related to cultural tourism and cultural
heritage is inevitable for two reasons. First, the participation and mobilization of citizens and local
communities in solving local problems is strengthened on the one hand, and eco-friendly and socio-
economic development that will generate green job opportunities for young people and women is
supported on the other.

From an economic point of view, local knowledge, skills, maintained and adapted over time,
are a source of income and decent work through crafts, tourism and cultural productions, thus preserving
traditional production systems, preserving the eco-system, maintaining biological diversity, and social
cohesion is promoted through local social practices of dialogue.

The implementation of projects and the implementation of activities in the field of cultural and
creative industries, for a small and open economy like Macedonia, is particularly important for the
improvement, preservation and protection of locations and landmarks, practicing modern construction
infrastructure, conservation and restoration works, installing modern equipment, etc. . thus encouraging
technological know-how and creating new job opportunities and tackling unemployment. Also, by
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promoting and interlinking the value and role of culture and tourism, the competitiveness of destinations
increases and the affirmation of our archaeological-historical sites and natural monuments, which have
the role of attractors with exceptional potential for increasing the number of visitors, increases (Landry,
2000).

In this direction, creative tourism should not be forgotten. Creative tourism is extremely
important for us because of the adaptability to different types of destinations and the possibility of
diversifying the offer (Jelin¢i¢ & Zuvela, 2012). Creative tourism, for which Macedonia has a huge
potential, will enable optimization of existing creative resources and connection with cultural and
creative industries, strengthening of local communities, cultural enrichment between the local
population and tourists. These are just a few of the many well-argued possibilities that the cultural and
creative industries strengthen the economy.

5. Research

Taking into account the significance of the implementing ICT technologies throughout all industries,
methodological framework in this research is based on indicators which emphasize the impact of
Internet on cultural sector. Therefore, according to last available data exploration authors analyzed
overall average performances of the selected indicators for several Western Balkan countries:

Percentage of total employment in culture (X1)

Percentage of terciar educational level employment in culture (X2)
Internet purchases- good and services of culture (X3)

Export of culture goods in % of total export (X4)

Percentage of individuals using cloud services for cultural content (X5)
HICP (Harmonized index of consumer prices) (X6)

In addition the chart below is depicting the significant hence of the employment in culture sector
especially in Slovenia in 2020. For example, North Macedonia has also raised the percentage of
employees in the aforementioned sector.
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On the othe hand, Romania has the highest percentage of the terciar education level employees in this
sector and it can be concluded that this country wants to invest in education especially in education for
its cultural heritage.

255



Cenma Mefynaponna Hayuna Kordepernnuja

MPEAVU3BUILIMTE BO TYPUSMOT U BU3HUC JIOTUCTHUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

Percentage of terciar educational level employment in culture
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Considering the contribution of culture industry in e- commerce activities the highest values of this
indicator has Slovenia as leader in cultural goods and services in recent years.
14.
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Very interesting fact about cultural activities which increased export of cultural goods is that the

highest score in this area underlined Montenegro in 2019., but the north Macedonia has very low
values.
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Utilizing cloud services for cultural activities for analyzed period of time are not satisfying in Serbia.
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Harmonised Indices of Consumer Prices (HICP) are computed by Member States according to
uniform methodology of the European Union. The basis of calculation of HICP for Poland is:

e an observation of changes in prices of representatives of consumer goods and services;
e the weight system based on the structure of individual consumption expenditure in the
households sector with national accounts statistics from two years ago.

The grouping of consumer goods and services has been based on the Classification of Individual
Consumption by Purpose (in Poland COICOP/HICP until 2013 and ECOICOP from 2014). Harmonized
Index of Consumer Prices is calculated in line with the Laspeyres’s formula.

In accordance with inflation criterion included in the Maastricht Treaty, HICP is a base for the price
stability assessment. In Poland this index has been computed since 1997. In accordance with the EU
regulations, the retrospective data in the scope of HICP may undergo a change as a result of verification
connected with the methodology modification. Harmonized index of consumer prices has the lowest
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values in Romania which means that the prices of cultural goods have not changed dramatically for this
period of time.

140.

120

100.
80.
60.
40.
20.

0.

Bulgaria Slovenia Romania North Macedonia Montenegro Serbia

o

o

o

o

W HICP 2020 W HICP 2019 MW HICP 2018 HICP 2017

The correlation coefficient measures the strength and direction of the linear relationship between two
variables. Positive values indicate a positive correlation (as one variable increases, the other tends to
increase). Negative values indicate a negative correlation (as one variable increases, the other tends to
decrease). Values close to 1 or -1 indicate a strong correlation, while values close to 0 suggest a weak
correlation. The significance level (p-value) indicates whether the correlation is statistically significant.
A p-value less than 0.05 (typically denoted by *) suggests a significant correlation.

Interpretation:

¢ X1 and X3 have a strong positive correlation (0.771), which is statistically significant.

e X1 and X2 have a strong negative correlation (-0.725), but it’s not statistically significant.

e X3 and X4 have a strong positive correlation (0.863*), which is statistically significant.

e X4 and X5 have a strong negative correlation (-0.618), but it’s not statistically significant
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Correlations

X1 X2 X3 X4 X5 X6
X1 Pearson Correlation 1 -,725 771 ,596 -,316 ,340
Sig. (2-tailed) ,103 ,073 ,212 ,542 ,510
Sum of Squares and Cross-products ,291 -,009 ,039 ,001 -,018 4,598
Covariance ,058 -,002 ,008 ,000 -,004 ,920
N 6 6 6 6 6 6
X2 Pearson Correlation -, 725 1 -,260 ,000 -,080 -,645
Sig. (2-tailed) ,103 ,618 1,000 ,881 ,167
Sum of Squares and Cross-products -,009 ,001 -,001 ,000 ,000 -,373
Covariance -,002 ,000 ,000 ,000 ,000 -,075
N 6 6 6 6 6 6
X3 Pearson Correlation 771 -,260 1 ,863" -,244 -,169
Sig. (2-tailed) ,073 ,618 ,027 ,641 ,750
Sum of Squares and Cross-products ,039 -,001 ,009 ,000 -,002 -,398
Covariance ,008 ,000 ,002 ,000 ,000 -,080
N 6 6 6 6 6 6
X4 Pearson Correlation ,596 ,000 ,863" 1 -,618 -,183
Sig. (2-tailed) ,212 1,000 ,027 ,191 ,728
Sum of Squares and Cross-products ,001 ,000 ,000 ,000 ,000 -,013
Covariance ,000 ,000 ,000 ,000 ,000 -,003
N 6 6 6 6 6 6
X5 Pearson Correlation -,316 -,080 -,244 -,618 1 -,345
Sig. (2-tailed) ,542 ,881 ,641 ,191 ,503
Sum of Squares and Cross-products -,018 ,000 -,002 ,000 ,012 -,940
Covariance -,004 ,000 ,000 ,000 ,002 -,188
N 6 6 6 6 6 6
X6 Pearson Correlation ,340 -,645 -,169 -,183 -,345 1
Sig. (2-tailed) ,510 ,167 ,750 ,728 ,503
Sum of Squares and Cross-products 4,598 -,373 -,398 -,013 -,940 628,833
Covariance ,920 -,075 -,080 -,003 -,188 125,767
N 6 6 6 6 6 6

*. Correlation is significant at the 0.05 level (2-tailed).

Scatter plot chart has been created according to results in correlation matrix. Here are some
key points to consider:

e The isocline (the diagonal line) represents the points where the differences between paired
data would be zero.

o Points above the isocline indicate positive differences, while points below it
indicate negative differences.
o The further points are from the isocline, the more “different” the pairs of data
are.
2. Interpretation:
o Look at the dispersion of points around the isocline:
= If points cluster closely around the line, it suggests consistent
differences.
= If points are widely scattered, it indicates variability in the differences.
o Consider the overall pattern:
= Curved patterns may indicate nonlinear relationships.
= Linear patterns suggest a consistent change in differences.
3. Outliers:
o ldentify any points far from the isocline.
o Outliers could represent extreme differences or measurement errors.
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4.

Strength of Relationship:
o The scatter plot helps assess the strength of the relationship between paired
variables.
o Strong relationships result in tightly clustered points.
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Authors conducting paired t- test for indicators, and the key elements of this analysis are
following:

1.

2.
3.

Paired Differences: These are the differences between the paired data points (e.g.,
X1-X2, X1 - X3, etc.).

Mean: The average of the paired differences.

Standard Deviation: A measure of how spread out the differences are from the mean.
Standard Error Mean: The standard deviation divided by the square root of the
sample size.

95% Confidence Interval of the Difference: This interval provides a range within
which we are 95% confident the true population difference lies.

t-value: The t-statistic, which measures how far the sample mean differs from the
hypothesized population mean.

Degrees of Freedom (df): The number of pairs minus 1 (in your case, 5 pairs, so df =
5).
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8. Significance (Sig.): Indicates whether the differences are statistically significant. A
small p-value (typically < 0.05) suggests significant differences.

Significant difference between analyzed indicators indicating that all imdicators have the

specific impact on culture heritage. Here’s a summary of the findings for each pair:

o Pairl (X1 -X2):
o Pair2 (X1 - X3):
o Pair 3 (X1 - X4):
o Pair4 (X1 - X5):
o Pair5 (X1 - X6):
o Pair 6 (X2 - X3):
o Pair 7 (X2 - X4):
o Pair 8 (X2 - X5):
o Pair9 (X2 - X6):

Significant difference (p = 0.022).
Significant difference (p = 0.023).
Significant difference (p = 0.015).
Not significant (p = 0.355).
Highly significant (p < 0.001).
Significant difference (p = 0.033).
Significant difference (p = 0.002).
Highly significant (p < 0.001).
Highly significant (p < 0.001).

« Pair 10 (X3 - X4): Significant difference (p = 0.005).

Pair 11 (X3 - X5): Significant difference (p = 0.002).
Pair 12 (X3 - X6): Highly significant (p < 0.001).
Pair 13 (X4 - X5): Highly significant (p < 0.001).
Pair 14 (X4 - X6): Highly significant (p < 0.001).
Pair 15 (X5 - X6): Highly significant (p < 0.001).

Paired Samples Test
Paired Differences
95% Confidence Interval of

Std. Std. Error the Difference

Mean Deviation Mean Lower Upper t df Sig. (2-tailed)
Pairl  X1- ,33167 ,24887 ,10160 ,07049 ,59284 3,264 ,022
Pair 2 ii - ,27667 ,21049 ,08593 ,06577 49756 3,220 ,023
Pair 3 ii - ,356333 ,240529 ,098196 ,103913 ,608753 3,629 ,015
Pair 4 iéll - ,10833 ,26072 ,10644 -,16528 ,38195 1,018 ,355
Pair 5 ii - -104,47500 11,13488 4,54580 -116,16034 -92,78966  -22,983 ,000
Pair 6 ig - -,05500 ,04593 ,01875 -,10321 -,00679 -2,933 ,033
Pair 7 ig - ,024667 ,010405 ,004248 ,013747 ,035586 5,807 ,002
Pair 8 ig - -,22333 ,05046 ,02060 -,27629 -17037  -10,840 ,000
Pair 9 ig - -104,80667 11,22123 4,58105 -116,58263 -93,03070  -22,878 ,000
Pair 10 ig - ,079667 ,041064 ,016764 ,036572 ,122761 4,752 ,005
Pair 11 ig - -,16833 ,07167 ,02926 -,24355 -,09312 -5,753 ,002
Pair 12 ig = -104,75167 11,22175 4,58126 -116,52818 -92,97516  -22,865 ,000
Pair 13 ii - -,248000 ,049372 ,020156 -,299813 -,196187  -12,304 ,000
Pair 14 iz - -104,831333 11,214806 4578425  -116,600550 -93,062116  -22,897 ,000

X
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Pair15 X5 - -104,58333 11,23143 4,58521 -116,37000 -92,79667  -22,809 5 ,000
X6

6. Conclusion

The importance of the cultural and creative industries is gaining more and more importance for
the economy, especially because of the sustainable development as a result. Culture is the driving force
in every society, and this implies the possibility of strengthening the relationship between the public
and private sectors, the citizens who together should build a moving collective vision of an economy.
The alignment of the cultural and creative industries with the tourism sector is continuously increasing.
From a sustainable development perspective, all cultural tourism activities and projects should therefore
be embedded in the local economic, social and cultural context if they are to have a positive impact on
the local community and its social and economic well-being.

Through various strategies and concepts coming from international institutions, cultural and
creative strategies occupy exceptional priority positions because they produce translations in the
economy. Because they are drivers of innovation, and innovation initiates productivity growth, the
cultural and creative sectors are a source of economic growth through tourism and other sectors.

Based on the results and exploiting the potential arising from the cultural and creative
industries, institutional support is needed as well as the building of appropriate strategic documents that
imply exceptional efforts and long-term challenges. These are efforts related to institutional capacities
across the economies of the Western Balkans to achieve economic, social and environmental benefits
from the cultural and creative sectors and industries, providing technical assistance, conducting
analytical work and raising community awareness for direct involvement and contribution. The analysis
confirmed the need for relevant policies, proposing possible solutions and constructive mechanisms for
promotion of the cultural and creative sectors and industries. In return, the expectations are a
contribution to economic growth and development, well-being, social cohesion, sustainable local
development, innovation and productivity, which enables the integration of culture with the goals of
economic and social policy, as the goals of sustainable development, in general.
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Ancrpakr

OBoj Tpynm oO6paboTyBa TeMa 3a 3aKOHCKH CII0j, OJTHOCHO CO3/IaBalk€¢ CHCTEMCKa Ip’KaBHA
OCHOBA 32 MTPOMOIIHMja Ha 3alITUTEHOTO KYJITYPHOTO HACIIEACTBO BO (YHKIIMja HA Pa3BOj HA TYPU3MOT
U W3JUTHYBambe BO CHJIHA CaMOCTOjHAa CTONAHCKa TpaHKa BO MakeIoOHCKara japikaBa. [lokpaj
MaKeJJOHCKaTa OCHOBa BO aenoT IloceOHM oOMMIM Ha KOPHCTEHE HA KYJITYPHOTO HACIEICTBO Of
3aKOHOT 3a 3alUTHTa Ha KYJITYpHOTO HACEACTBO M MOXHOCTHUTE INTO TM HyIU ATreHIHjaTa 3a
(rHAHCHUCKA MTOIPIIKA HA 3eMjOAEICTBOTO U PyPATHHOT Pa3Boj BO OJHOC Ha JIOTHCTHYKATA TTOIPIIKA
KOja ce OJHeCyBa Ha JIOKaJHAaTa caMoylpaBa 3a HMH(PACTYKTypHa IOCTAIIHOCT IO KyJITYpHOTO
HacleACcTBO M 00e30emyBame COOABETHH jaBHH OO0jeKTH, TyKa € OOpa3liokeH W HadYMHOT Ha
ypEeAyBameTO Ha KIYYHUOT OOJIMK Ha KOPUCTEHE Ha KyJITYpHOTO HACIEACTBO BO XPBaTCKa, OAHOCHO
CNOMEHUYKAma peHma, Kako ¥ MOJATOH O]l IIPUI0OUBKUTE O/ HEj3MHATA IPUMEHA BO MPAKTUKATA BO
OBaa Jip>KaBa.

Cero oBa Kako CHUCTEM BIIEryBa BO JEJIOT HA UHMESPUPAHAMA 3AUIMUMA HA KYIAMYPHOMO
Hacnedcmeo, Koja cropes opulMjanHaTa 3aKoHCKa AeuHuIMja noapazoupa ,,BKYITHOCT 0] MEPKH 3a
3a4yBYBamb€ M aKTUBHO BKITyIyBambhe Ha HEJIBI)KHOTO KYJITYPHO HACJIEICTBO BO )KUBOTOT HA 3aeJHHIIATA
Kako (GaKkTop Ha OJPKIIUB OMIITECTBEH Pa3B0Oj, 0COOCHO BO 00J1acTa Ha TUIAHUPAHETO U YPEIyBamkHETO
Ha MPOCTOPOT, MHBECTHLIMOHATA U3rpanda, 3allTHTAaTa HA )KUBOTHATA CPEIMHA U IPUPOJaTa 1 JPYTo.

Kaxano co apyru 300poBH, 3aliTHTaTa Ha KYJITYpHOTO HACJIEJCTBO HEMa IIeJd Jia TO 3arpe
COBPEMEHHOT HAYMH Ha KHBECH-C, J]a IO KOH3EPBHpA ,,.BpeMeTo™, amH Tpeba Jia Ouje BO Heropa
¢yHKIMja, T.e. 1a 00e30e1n TONTOBEYHOCT HA HACIEACTBOTO U MPHUCIIOCOOYBame KOH MOTpeduTe Ha
ommrecTBOTO. Bo Taa Hacoka, @akxcumunmama 3awmuma € CPEAMIITETO KOja OBO3MOXKYBa
JIOJIOBYBab€ Ha HCTOPUCKATA BU3ypa Ha CIOMEHUUYKUTE LIEMHH Oe3 Ja ce 3alpe COBPEMEHHOT Pa3Bo)j
Ha Jp)KaBara.

Kay4unu 360poBu: penma, nacreocmeo, unmezpupana, 10KamHa, 3aumumad.

I'naBen nea Ha TpynoT: ClIOMEHHYKATa pEHTa K MAKEJIOHCKHUTE COCTOjOu.

< XPBATCKO UCKYCTBO

CriomeHnyKkaTa peHTa (3aKylmHHWHA) € OOJIMK Ha MPHUXOA O]l AWPEKTHa (HETOCpeaHa) WU
MHAMPEKTHA (TIOCpe/IHa) KOHOMCKA EKCILIoaTallkja Ha TPAJUTEIICKOTO HACIEICTBO, BIy4YyBajKU T U
apXeoJIONIKKUTE JOKATUTETH ITO ce COOMpA CO IIeJ JIa Ce MHBECTHpPA BO HHBHA 06HOBA (KOH3epBaIuja’,
pecraBpanuja’, peKOHCTpyKIMja' ¥ peBMTaNM3alMja’) 3apajid TPajHO 3auyByBame M 3alITHTA HA
HETOBUTE CIIOMCHUYKHU CBOjCTBA.

5 Tlocranka ¥ MeTO/| Ha 3a4yByBame Ha 3AlITUTEHOTO JOOPO BO M3BOPHA, OJHOCHO cOCTOj6a BO KOja € 3aTeKHarto, Oe3
JI0/IaBEH-E Ha CJIEMEHTHUTE IITO CC YHUIITEHU WM HEA0CTaCcyBaar.

® [Tocranka 1 METO/| HA ABTEHTHYHO OOHOBYBAMHE HA JIETYMHO YHHIITEHO 3alITHTEHO 00O CO J10/1aBatbe Ha JETOBUTE IITO
HeJocaTcyBaar Bo (JopMa MM U3IJIE] LITO I'M UMaJIe WM CO OTCTPAHYBaHE HAa HECOO/IBETHHUTE JIETI0OBU MIIH JI0JATOLIH.

" Tocranka u MeTO Ha OGHOBYBAE HA 3AIITHTEHOTO A0OPO MTO BO MOTONEM JIEN € YHUIITEHO WM YMH KOHCTPYKTUBHH U
JPYTH JIETIOBH CE IOTPACHU.

8 Tlocranka u MeTONT 32 Bpakame Ha JKUBOTOT BO CIIOMEHHIIMTE M CTAPHTE TPAIOH BO COCTAB HA CTIOMEHMYKHUTE [ENUHH, OUITO
€O 3aJIp>KyBarbe MM Bpakare Ha IPBOOUTHATA MM HEKOja 0J] HOpaHEeIIHUTe (YHKIUHY, OUIIO CO TaBame HOBa (yHKIMja Koja
COOJIBETCTBYBA CO HUBHATa MPUPOAA U 3HAUCHE U CO KapaKTepOT Ha CPEMHATA BO KOja ce Haoraat.
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[Ipu pasrnemyBameTo Ha COOMPAHETO HA CIOMEHMYKATa PEHTa BHUMAHUETO IO HACOYyBame
KOH KOj U Ha KOj Hauun 60 npakmuxama ja cobupa cnomenuyxama penma. OBUE JBE TEMEITHH
Mpaiama ce O UCKIYYUTETHO 3HAUYCHE M KOTa cakame Jia BirjaeMe BO COOMPameTo Ha CIOMEHUYKATa
peHTa, T.e. Kora BOBeyBaMe CHCTEM 3a COOMpame CIIoMeHIIKa penTa.’

HmeHo, coOupameTo Ha CIIOMEHHYKaTa peHTa MoXKe J1a Oune: 1) HeperyJaupaHo - MITO 3HAYH
JIeKa MPOIIECOT Ha COOMpame Ce OJIBUBA UCKIIYYHBO CIIOPE]] EKOHOMCKUTE KPUTEPUYMH Ha 11a3apoT, 1ma
JIATIaTa KOM Ce BO TI0JI0k0a J1a ja oApeIyBaaT BUCHHATA Ha peHTAaTa 1 HAYMHOT Ha HEj3MHOTO COOMpammhe
PEUHCH U J]a KMaaT MOTIOJHA CJI000/1a BO OJUTy4YBabETO; 2) IeJIYMHO PEryJIUPaHoO - IITO 3HAYHU JIeKa
MpOILIeCOT Ha coOMpame Ce OABHMBa BHATpE, BO JENOT Ha AAJCHU PaMKH, a JleJl € NpenyliTeH Ha
BJMjaHHUjaTa Ha masapHUTe (HaKTOpH U 3) peryJIMpaHo - 3HaUd JeKa BO IEIOCT € YPEAEHO IPaIlamkeTo
Ha COOMpameTo Ha CTIOMEHMYKATa PEeHTa, U T0a KAKO BO OJIHOC Ha HEj3UHATA BUCHHA TaKa U HA HAYUHOT
Ha HEj3UHOTO COOMpame.

CrnyuyajoT Ha coOMpame Ha CIOMEHUKATa peHTa Tpeda Ja ce pa3iuKyBa Jalli Taa € MocIeInIa
Ha TUPEKTHOTO (HETIOCPEAHO) KOPHCTEHE WM, MaK, Ha WHIUPEKTHOTO (TIOCPEAHO) KOPHCTECHE Ha
CIIOMEHHUIHTE, 1A CIIOpEN Toa IMOHAaTaMy Ke ce pasriela HauWHOT Ha HEj3MHOTO COoOHMpame BO JBaTa
00OMIIMKa HA KOPUCTEHE.

COBUPAIBE PEHTA O IMPEKTHO KOPUCTEIE HA CIIOMEHUKOT

CobupameTo peHTa o1 TMPEKTHOTO KOPUCTEH-E CE I10jaByBa BO JJBa TEMAJIHU O0JIMKa, U TOA: &)
HariaTa 3a TMPEKTHO KOPUCTEhe U 6) HaIIaTa MpeKy LEHH Ha YCIYTH WK IPOU3BOJIH.

U Bo nBata cny4yan coOMpameTo Ha peHTaTa € 0OMYHO BO palleTe Ha CONCTBEHUKOT, OJTHOCHO
KOPUCHHMKOT Ha CIIOMEHHKOT.

¢ HanuaTta o1 AMPEKTHOTO KOPHCTEH€ HA CIOMEHHKOT

Hammatata on MUPEKTHOTO KOPUCTEHE CE TI0jaByBa caMO BO CiIydaj Kora ,,KOPHUCHHKOT ce
Haora BO JUPEKTEH KOHTAKT CO CIIOMEHUKOT MM CIIOMEHWYKATa IIeJIMHa, 1a MMa MOYXHOCT JIMYHO /1a
y4ecTByBa BO KOPHCTEHTO Ha TOj CIIOMEHHK. MiMa JBa KapaKTepUCTUYHH OOJIMKAa Ha JUPEKTHOTO
KOpHCTEHE Ha CIIOMEHHKOT, a TOa Ce: a) Heropara IMOCTETa M HETOBOTO TUPEKTHO KOPHUCTEHE 3a
XuBeewe (IpecToj) ) U3BPLIYBakhe HAa HEKOH JCJHOCTH.

¢ HamuaTa 3a noceraTta Ha CIOMEHUKOT
Hajgect 06mmK Ha TUPEKTHO KOPUCTEHHE € MOCETYBAHETO Ha CTIOMEHUKOT, KOj MOXKeE J1a ordatu
pa3IMyYHU COAPKHUHU, a HAJYeCTO ce padoTH 3a:
— pasrieayBame Ha HAJBOPEIIHOCTA Ha CIOMEHUKOT;
— pasrieayBame Ha BHATPEITHOCTa HAa CTIOMEHHUKOT (KOTra € Toa BO3MOXKHO);
— 3al03HaBamkbe CO HCTOpHjaTa, CIOMEHHYKATa BPEIHOCT, YMETHHYKO-ECTETCKUTE
BPEIHOCTH U IpyTUTE CO3HAHHUja MOBP3aHHU CO CIOMEHUKOT;
— cHuMame (POoTo, BUIAECO U Ap.) HA CIOMEHHUKOT MPH MOCETa;
— Tnpojax0a Ha CyBEeHUPHU KapaKTEPUCTUYHHU 32 CIIOMEHHUKOT;
— KOpHCTEH-C Ha IPyTd YCIYT'H KOU C€ OPTaHM3HPaHHU BO PAMKHTE Ha CIIOMEHHKOT WJIH
HETIOCPEIHO 110 HETO.

[Ipernenor Ha moceTara Ha CIIOMEHHKOT BO CUTE HETOBU MOXKHU COJAPKHHU K€ OBO3MOXKH Jia
ce YTBPAM JajM Ce HAIUlaka WM He caMaTa [oceTa MM HEKOU OJ] HETOBUTE COP/KHHHU. FIMEHO, BO
MpaKTHKaTa HaWJyBaMe HAa MHOTY pa3jMyYHU CJIydad BO KOH, 10 IPaBHUJIO, CE jaByBaaT CJCIHUBE
MOXKHOCTH:

— HamIaTa Ha caMmara roceta (pasrieTyBame);
— Hamiara 3a pa3riie[yBame CO JONOJIHUTENHA HaIIaTa 3a IPyTy COAPKUHH;

9 Z[eq;)I/IHI/IIII/II/ITe Ha IPETXO0AHO MMOCOUYCHUTE TCPMUHHU C€ MPE3EMEHU O/ 3aKOHOT 3a 3alITUTa Ha KYJTYPHOTO HACJICACTBO.
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— OecmiaTHO pa3riieAyBame W OecIIaTHH IPYTH COPIDKUHHU (MCKIYYHTETHO PEIOK
Cly4aj).

Hannarara Ha camaTa moceTra, OJHOCHO pasriiefyBameTo, € HajuecT OONMK Ha coOupame Ha
cnoMeHndkara perra. OBoj OONMK Ha coOupame pPeHTa € €QHAKBO KapaKTepUCTHYEeH HA4YWH Ha
HaIiaTaTa 3a KOpUCTeHe, OMII0 32 HEJBI)KHOTO OMJIO 32 IBMXKHOTO KYJITYPHO HacieAcTBO. Bo mpBuoT
Clly4aj, IBIPKHOTO KYJITYPHO HACJEACTBO c€ MPE3EHTHPA BO MY3€jCKUTE U TaJIepUCKUTE 30MPKH, 11a CO
KyIyBambe Ha BIC3HHUIIATA 32 BJIE3 BO MYy3€jOT ce cOOMpa CIIOMEHUYKATA PEHTA.

Brnesnunara 3a mocera Ha HEIBH)KHOTO KYJITYPHO HACJEACTBO MHOTY YECTO OBO3MOXYBa
HETOBO pasrienyBame. [IpuToa, HajuyecTo € OBO3MOXKEHO Ja ce pasriela CIOMEHHKOT OJIHA/IBOp, 0e3
IJIakame BIIE3HMINA, JOJCKA 32 BHATPEIIHO Pa3TieAyBame IUIakambeTo Ha BIIC3HUIIATa € BOOOHUYACHO.
HmeHo, MOToNeMHOT JIeN O HEJBMKHOTO KYJITYpHO HACIHEICTBO € JIOCTAITHO BO BHJMKOT Ha CEKO)]
rpafaHiH, OCOOCHO OHHE CIIOMEHHMIM KOW C€ BrpaJcHM BHATpe BO HacelOHuTe, Ma co CBojaTa
Ha/IBOPEIIHOCT C€ COCTaBeH Jen of Hacenbara. Kaj TakBuTe CHOMEHHMIM HamaTata 3a HHUBHOTO
pasrienyBame OJHAJIBOP TEXHHUYKU € HEBO3MOXKHO, OCOOCHO HE O Mpoaax0a Ha BIC3HUIIH.

TakoB mpumep Ha cHoMeHMK € amdureaTapoT Bo I[lyna, Koj € cMecTeH BO caMHOT Tpaj U
OBO3MOXYBa Jja Ouze pasriefad OAHAIBOP O CEKOj MHUHYBad, Ila Iypu U AECIyMHO pas3rieyBambe Ha
BpaTpeIIHoCTa.

Kako mro e Beke yTBpAEHO, 3a€HO CO HalUlaTaTta 3a pasIiiefyBame INpH Iocerara Ha
CIIOMEHUKOT € MOKHO COOHMpame Ha peHTaTa U OJf KOPUCTCHETO Ha HEKOU JIPYTH COAPKUHH. TakBu
COAPKHMHU Ce BOAMYMTE (Ha jJa3MKOT KOj TO pa30dHpa MOCTETUTENOT, MUIIaH WK TOBOPEH), J03BOJIUTE
3a OTO- ¥ BUICOCHUMASE, PA3TIielyBambe Ha TOCEOHNTE COAPIKIMHHU UTH.

Hamnara Ha mocTeraTta, OJHOCHO pasrielyBame Ha CIIOMEHUKOT HEKOTralll € HEBO3MOXKHO
3apajy Heropara jaBHA (PYHKITHja, a TAKOB € CIYIajOT CO CAaKpaTHUTE CIIOMEHHITH (I[PKBHU, KaTeIpan
u ci.) mMeHo, Bo TakBU cilydad, HE € BO3MOXKHO Ja CE€ O/IBOjaT MOCETHTEINTE KO ja pasriieyBaaT
I[pKBaTa oJ] BepHHUIuTe. TOKMY MOpaau TOa, BIE30T BO I[PKBUTE M KATEIPATUTE HAjUeCTO € CI000/IeH,
HO Ce¢ Haljlaka BIIa3HMIIA 3a KadyBarme¢ Ha KamOaHapvjaTa W/WIM BIIa3HUIATA 3a pas3rieayBare Ha
LPKOBHATa pU3HUIIA (OCOOCHO YeCT clydaj BO KaTeIpajnTe).

Ho GecmatHo pasrienyBame Ha CHOMEHHMKOT 3a€JHO CO APYrd OECIIaTHU COAPIKHUHH CE
MOPETKO MOXaT Jia ce cpeTHAT. Bo MOBEKeTO PKBH U KaTeApaiy c¢ MOBEKe ce MPUCYTHH OnarajHuTe
Ha KOU IIOCETUTETUTE 'O KyIyBaar ,,[IpaBOTO 33 Pa3riielyBamke’ WIM HEKOU JPYTH IUIATEHU YCITyTH.

Osgpe, kKako mprUMep, MOXKE J1a ce HaBe/e KaTapajiara Bo BectMuHcTep, Koja, JoAeka mocerara
Oeme OecriaTHa, ja pa3rieayBaa 3 MIUTMOHM TTOCETUTENH TOUIITHO, TO/AEKa JIHEC, KOra Iocerara ce
Hariaka, TOAMIIHO ja TIOCeTyBaaT HEelITO MoBeke oJl 1,2 MUJIMOHH MTOCETHTEIH.

¢ HamnuaTa 3a TUPEKTHO KOPHUCTEH€e HA CIOMEHUIIUTE WIH CTIOMEHUYKHTE IeJTHHI

,HI/IpeKTHOTO KOPHUCTCHC HAa IPOCTOPOT O] CHIOMECHUKOT MJIKM BHATPEC BO CIIOMCHUYKATa EJIMHA
TpeOa J1a ce pa3sInKyBa 10 BUJIOT Ha KOPUCTEHE, MEI'y KOH, CUTE KOPUCTCHA MOKEME J1a TH IpyHupame
BO JIBa OCHOBHHM 30Hpa, a TOa Ce: a) KOPUCTEHE 3a JTMYHU NOTPeOU U 0) KOPUCTEHE P U3BPIIYBabhE
Ha HEKOH JICJHOCTH.

Hajuect 00JiMk Ha KOPUCTEH-¢ HA CIIOMEHUKOT 32 JINYHU MOTPEOH € MPECTOjOT (KUBECHETO).
Haruratata Ha 0BOj OOJIMK Ha KOPHUCTEH-C CE€ M3BPIIYyBa CO IUIAKake KUPHja HA CONCTBEHUKOT Ha
rpajabara Wim co HEMOCPEIHO MOAMUPEHH TPOIIIOIH 32 3a4yBYBambE Ha IPa0aTa, Koja, MakK, 3a KHBECHHE
ja KOPUCTH CaMHOT COTICTBCHHK.

Hamnarara 3a KOpUCTEHETO Ha CIIOMEHUKOT, OJHOCHO CIOMEHHYKATA IICJIMHA 33 H3BPIIYBabhe
Ha HEKOja Jpyra JCJHOCT € 3HAYMTEIHO MOCIOXKEHO mpariame. CaMOTO CMECTyBame Ha OJ[pelcHa
JICJHOCT BO JICIIOBHU MIPOCTOPHH KOU CE HAOTaaT BO CIOMEHHKOT HJIM CTIOMEHHYKATA [IEINHA MOXKE /13
Oulle HampaBeH IO HpaBWiIo oA jaBe npuuuHu. [IpBoO, JMIIETO KOE HM3BPIIyBa OApEACHA JIEjHOCT
HCTOBPEMEHO JIa € U CONICTBEHHK Ha JICTIOBHUOT MPOCTOP BO CIIOMEHHKOT, JI0/IeKa BO APYTHOT CIy4aj,
TOKMY TaKBHOT U300 3a JICTIOBSH MPOCTOP € 3HAYACH 3a U3BPIIYBakhe HA caMaTa JejHOCT. Bo npeuom
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cyuaj, CONCTBEHUKOT caM ol ceOe HeMa Jia mo0apyBa Miakame Ha CIIOMEHHUYKATa PeHTa, OUJICjKHU TOj
caMHOT MMa O0OBpCKa Jia TO OJIp>KyBa U 4yBa. Bo dpyzuom cayuaj, CONCTBEHUKOT CO HAGMHUHATA 32
JICIOBHUOT TMPOCTOP K& TO HAIIaTyBa W KOPUCTCHETO HA CIOMEHHMKOT. [IpuToa, M JOKaIHATAa
camoyTpaBa, Ila ¥ ipKaBarta, HU3 pa3Hu oOJIHIIN Ha IPOBH3H]ja BO €JIEH JIeTl Ke ro HaIljlaka KOPUCTEHETO
Ha CIOMEHHMKOT 3a W3BpIIyBake Ha JEJHOCTA HMJIM CO NPONMUCH Ke ce Yypeau coOHpameTo Ha
CTIOMEHUYKATA PEHTA 3a JIUIaTa KOW TH KOPHCTAT MPOCTOPUHUTE HA CTIOMEHUKOT HMJIM CIIOMEHHYKATA
IeNMHa 32 W3BpINyBamke Ha JiejHOCTa. KapakTepucTHUeH NpuMep 3a YTBPIYBame HAJIOMECT 3a
KOPHUCTCHCTO HA IMPOCTOPOT HA IUIOIOTAJUTE WKW YJIWYHUTE IMPOCTOPHM BHATPE BO 3AITUTCHUTC
CIIOMEHHMYKHU LEJIMHUA C€ U3BPLIYBa, HA IPUMEDP, IPEKY YTOCTUTEICKU WIA HEKOU APYLU CIOMNAHCKU
JIEjHOCTH.

[Ipumep 3a BakBO coOMpame Ha CIIOMEHWYKATa PeHTa Haorame BO ypeabara ox wieHoT 114
(3akoH 3a 3aIITUTA U KOH3EpBallja Ha KyATypHHUTE 100pa, ,,HapoaHe HoBuHe Op. 69/99, 151/03), k0j
TJIaCH:

Yuen 114

,»U3NYKHTE U IPaBHUTE JINLA, KOU CE TAaHOYHU OOBP3HMLMU Ha IPUXOJI WM JAaHOK Ha JOOUBKaA,
a KO U3BPILYBaaT CTONAHCKA A€JHOCT BO PAMKHUTE HAa HEABWKHO KYJITYpHO 100pO WM Ha HOoApadje of
KYJITYPHO-HCTOPHCKH IIEJIMHH, C€ OOBP3HUIIM HA CIOMEHHYKA PEHTA .

du3uKuTE U IPABHUTE JIUIIA KOU BO CBOjOT COCTAB MMAaT JICJIOBHH SJHUHUIIN (CEKOE OCTOjaHO
pabOTHO MECTO 3a U3BPILYBaE CTONAHCKA JISJHOCT) KO M3BPIIYBaaT CTONAHCKA IEJHOCT BO HEIBU)KHO
KyJITYpHO 100pO WM Ha TOoJpadje o] KyJITypHO-HCTOPUCKA IeJINHA, Ce OOBP3HHUIIN HA CIIOMEHUYKATa
peHTa 3a cekoja nenoBHa eaHuHUNA. OCHOBaTa 3a CIIOMEHMYKATa PeHTa € KOpHUCHATa MOBpIINHA Ha
JeTIOBHUOT HPOCTOP KOj c€ Haora BO HEABMKHOTO KyJITYPHO 10OPO MM Ha MOAPAYjeTO O KyJITYpHO-
HCTOPUCKATA LETUHA.

CrioMeHHYKATa PeHTa Ce TLIaka MeceqHo BO BUCKHA 0J1 3 110 10 KyHHM 1o M? KOpHCHA HOBPIIMHA
Ha JICJIOBHHOT MPOCTOpP KOj Ce Haora BO HEABWXHOTO KYJITYpHO AOOpPO WIM Ha TOAPAdjeTo Of
KYJITYPHO-MCTOPHCKATA LIEJINHA.

Bucnnata Ha cmomeHWYKaTa peHTa ja mponwuiryBa co oanyka ['pamor 3arpe0, rpamot wim
OIIITHHATA.

Janounure OOp3HUIIM Ha CIIOMEHHMYKaTa PEHTa MOpaaT Ha HAAJIEKHOTO YNPaBHO TEJNO Ha
eIMHHMIATA Ha JIOKaJHAaTa WINM peruHajHaTa caMoylpaBa, BO 4YWja HAAJIEKHOCT C€ KOMYHAJIHUTE
ycnyrd, A0 31 MapT 3a roAnMHaTa Koja ce yTBpAyBa CIIOMEHHMYKATa peHTa, Jla I0CTaBaT MOAATOLH 3a
KOpHCHATa NOBPILIMHA HA CJIOBHUTE IPOCTOPUH KOH C€ HAao'aaT BO pAMKHUTE HA HEIBUYKHOTO KyJITYPHO
100po WK Ha IOAPaYjeTo O KyJITYPHO-UCTOPHUCKATA LieJINHA.

CriomeHHYKaTa peHTa ce Iulaka Kako TOJWIIEH U3HOC CTIOpe]l PEelIeHNEeTO 3a YTBpIAyBame Ha
CIIOMEHHYKaTa peHTa, KOe Io J0HeCyBa HaJJIeKHOTO YIIPABHO TEJO HAa €MHMIIATA Ha JOKaJHATa WU
peruoHajiHaTa camMoyIpaBa, BO pOK o 15 1eHa ox nocraBaTa Ha DEIICHHETO 3a YTBPIYyBame Ha
CIIOMHHYKATa PEHTA.

AKO BO TEKOT Ha KalleHJapcKapTa ToauHa (U3UYKUTE WIH TpPaBHHUTE JIMIA IOYHAT WIH
npecTaHaT 3a ja M3BpIIyBaaT [EJHOCTa BO PAMKHUTE Ha HEIBMXKHOTO KYyIATYpPHO A0OpO WM Ha
MOJpPavjeTo Ol KyJATYPHO-UCTOPUCKATA LEJIMHA, CE MJIaka MOAMIIHA CIOMEHHYKA PEHTa 3a JAEIOT O
roJIMHATa BO KOja c€ M3BPITyBaja JIejHOCTA.

,,XOPHCHUKOT Ha KOHIIECjHjaTa o1 WieHOT 43B cTaB (2) 01 0BOj 3aKOH € 0CII000/ICH 01 IJIaKame
CIIOMEHMYKAaTa PEeHTa MNPONMLIaHM CcO OBOj wieH. Ha wu3BpmHara u jxanbeHaTa NOCTanKa ce
MPUMEHYyBaaT o/IpeI0NTe Ha 3aKOHOT 32 KOMYHAIHN yCIYTH .

On uMTHPaHHUOT YJICH Ha 3aKOHOT € BHUIMBO JEKa JaHOYHHUTE OOBP3HMIM HAa CIIOMEHHUYKATa
PEHTa Ce JIMIIa KOU U3BPILIyBaaT CTOIIAHCKa JISJHOCT BO CLIOMEHHUKOT, a JIeKa BUCHHATA Ha CIIOMEHUYKATa
penta ja npornuiryBa COBETOT Ha TPpaJ0T WIH OMIITHHATA HA YHEIITO Topadje ce Haora CIIOMEHUKOT.
COBUPAIBE PEHTA O UHAUPEKTHO KOPUCTEIE HA CIIOMEHUKOT

¢ CoOupame peHTa NpeKy HEHUTe HA YCIyTruTe U MPOU3BOANTE
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3aeHO CO CIIOMEHUKOT W HEroBaTa Mpe3eHTallfja Ce jaByBaaT MHOTY YCIYTH U TIPOU3BO/IU CO
YHja MOTPOLIyBayka ce coOMpa crioMeHWYKaTa peHTa. [IpuMepoT Koj ro MoKaxKyBa COOMpameTo Ha
CIIOMEHHYKATa PEHTa CO JaBame YCIYyTH BO KOj IIOTPOLIYBAUYOT YUYECTBYBA BO AUPEKTHOTO KOPHCTEH:E
Ha CIIOMEHHKOT, CEKaKo € yCJIyrara Ha OpraHU3UpaHo pasriielyBame Ha CIIOMEHUKOT.

Opranu3upaHoTO pasriieyBame Ha CIIOMEHUKOT € yCiyra Koja IIOKpaj MOXKHOCTA 32 BU3YEITHO
N0XKMBYBambe, COAPKU M PUKaA3 HA OCHOBHUTE MH(POPAMLUH 32 CIOMEHUKOT KOM My C€ IIPE3CHTUpaaT
Ha TIOCTETUTENOT. IIpakTkaTa mOKakKyBa [€Ka IOCETHTEIUTE CO 3aJ0BOJICTBO IO KOPHCTAT
OpPTaHM3MPAHOTO pas3riiellyBalbe Ha CIOMEHHUKOT WM HaceinbaTa WM, MaK, OPraHU3UPaHOTO
pasrienyBame Ha MOBEKe CIIOMEHUIH, OUCjKH Ha TOj HAYHMH ITOCTETaTa Ha CIIOMEHUKOT ja IPETBOpaaT
BO KyJITypHO-emyKauucku 4uH. Ilocetutenure, ucto taka, 1oOMBaaT MOTBpAA 3a aBTEHTUYHOCTA Ha
CIIOMEHHUKOT, IITO 3HAa4H, MOTBPJA JIeKa MOCETHIIE STHO UCKIYYUTEITHO MECTO M JIOXKHMBEaJe HEIITO
nocebHo. ['pagoBuTe, KOM Ce YeCTO TYPUCTHUYKO OJpEAMINTE, Pa3BHBAAT PA3HOBHIHHM MPOTPaMH 3a
pasrienyBame, a HajuecTH MECTa KOH ce HyJlaT BO THE IIPOrPaMy Ce TOKMY CIIOMEHHIINTE.

[Toxpaj ycmyrure Kou ce IOBp3aHU CO TUPEKTHOTO KOPHCTEHE Ha CIOMEHULIUTE CE jaByBaaT U
oJpeaeHH Mpou3BoaK. Bo 0Boj Bu Mpon3BOAM HajuecTa yjaora MMaaT CyBEHHPHUTE KOU HE MOXKaT Ja ce
Ha0aBaT Ha HUTY €IHO OPYro MECTO, TYKy MCKIYYHMBO IPH IOCEeTaTa Ha CIOMEHHMKOT. Taka, MHOTY
My3€eH MPOM3BEyBaaT KOMEPIIHjaTHI MY3€jCKH KOMTUU O/ CBOjOT (DOHII KOW TOCETHTEINTE MOXKAT J1a
T'H KyTIaT BO MMPOJABHUIIMTE HA My3€HUTe IIPH HUBHATA 1ocTeTa. [[oKkpaj oBHE KOMHH, OJIBpEMe-HaBpeMe
BO IIPAaKTHKaTa Ce M0jaByBaaT aBTEHTHYHH JIEJIOBU OJ] CIIOMEHHIIM KO C€ MPO/IaBaaT Kako CyBEHHUPH.

Taxa, mo narameTo Ha bepaMHCKUOT SUA, HAa TypUCTUTE BO bepinH UM e HyJeH POU3BOJ KOj
COJpIKeJ ABTCHTUYHH JIEJIOBH O] THIIC MM UK 01 beprmuHcknoT sy kako cyBeHup. [loceOHOCTa Ha
OBOj CYBEHHp HE MOXE Jla Ce HETUpa, I1a 3aT0a He € YyAHO IITO HALIOJN CBOE MECTO Mel'y KyIlyBaumuTe.
BakBu npon3Boau ce jaByBaat v py OOHOBYBAHETO HA CIIOMEHHUKOT, KOTa HETOBUTE 3aMEHETH JIEJIOBH
ce MpoJiaBaaT Kako CyBeHHPH, I1a 9eCTO Ha TOj HAYMH ce MPUOUpaaT CpeACTBa 3a HAaTaMOIITHA OOHOBA.

[MocouennTe npuMepr yKa)xxyBaatT Ha MOXKHOCTA JIa c€ U3pabOTH JIOCTA aTPAKTHBEH U MOCceOeH
CYBEHHp 4HMja aBTEHTHYHOCT € HAaJOMECTOK 3a HEKoja JApyra ymoTpeOHa BPEAHOCT W TO 4YMHAT
MIPOM3BOJOT ITOCEOEH CO MOMOII Ha KOj ce coOMpa U ClIOMEHHUYKaTa peHTa. MIMeHo, TakBo rapye KaMeH
WIH JpyT MaTepujan Ou OWiI peducH u Oe3BpJIeH TOKOJIKY HE € aBTeHTUYEH JeJT O] CTIOMEHHKOT.

[IperxomHO ce W3HECEHW MpPHMEPU YKakaa caMO Ha HEKOW OOJHMIM O WHIMPEKTHOTO
KOpUCTEE Ha CIIOMEHHIMTe. MefyToa, HEABOCMHCIEHO € JieKa OBOj OOJIMK Ha KOPUCTEHE Ha
CIIOMEHHUIUTE CE jaByBa KAaKO pPe3yJTaT Ha OCMHCIICHA aKlMja KOja UMa CBOM €KOHOMCKH IIPUYMHHU U
epektn. [nemajkm ma3apHO, WHIMPEKTHOTO KOPHCTEHC, KaKO M IHPEKTHOTO, ja OCTBapyBaar
CIIOMEHMYKAaTa PEeHTa, Kako W IeHaTa Ha KopHucTewmeTo. [Ipuroa, peHTaTa Hajuecto ja cobupa
MPETHPUEMAdOT UM JIULETO KOE HE € HUTY COINIOCTBEHUK Ha CLIOMEHUKOT, HUTY, [IaK, IMa KakBa OUJIo
BpCKa CO CITOMEHUKOT. Taka, Ha mpumep, npodecuoHaTHuOT hoTorpad Ke ja mponaaje cBojaTa CHUMKA,
a o1 Hea OM ce HCIIEYaTHIIE pa3reJHHULM IO MOBHCOKAa IIEHA OTKOJKY CHMMKAara Ha HEKoja Jpyra
npoceyHa rpanoa, a TPOIIOLUTE 3a ABETE CHUMKH /1a OMIAT eIHAKBHU, KAKO U BPEMETO, OTHOCHO TPYAOT
BJIO’KEH BO HMBHOTO CO37[aBam-¢ ¢ eHAKBO. 3HauH, ororpadoT ke ja coOupa CrioMeHUIKaTa peHTa, a
TOj HEMa KaKBa M J]a € 00BPCKa KOH CIIOMEHUKOT HJTH HEroBaTa COICTBEHOCT.

CrnuyeH mpuMep € Kora NPOU3BOAUTENUTE Ha BUHA HA €TUKETHTE KOPUCTAT UPTH (CHIIYyeTH) U
LPTEXHU O KaTeApald, JBOPLIM M CIIOMEHWYKH 1enuHu. [IpuToa, ce miaka neHara 3a AU3ajHEPCKUOT
TPYZ Ha JINIIETO KOE ja Kperpasio eTHKeTaTa BO Koja ce IjIaka ! el Ha UMe Ha CIIOMEHHYKaTa peHTa 3a
WHINPEKTHO KOPHUCTEHE Ha CIOMEHHUKOT. Kora 1nu3ajHepoT Ha eTHKeTaTa OM ynoTpeOusI aBTOPCKO J1eI10
(pororpadmja, 3HaK W ci.) BO M3pabOTKaTa Ha ETHKETaTa HaMECTO MPTEKOT Ha CIOMEHHKOT, CO
oJlpejieHa 3aKOHCKa peryiiaThBa Ou Oni 00Bp3aH Jia My TUIATH HAJIOMECT HEe CaMO Ha aBTOPOT, TYKY I10
MpaBUIIO OM MOpAJI /1a ja Ma U HeroBaTa COTJIacHOCT.

* * *

XpBaTCcKHUTE MPOIMUCH 3a 3aIUTUTa Ha KyJITypHUTE J00pa BeKe MOI0JIT0 BpeMe UMaaT OJpeaou
BO KOH OBOj OOJIMK Ha CHIOMEHHUYKA PEHTA Ce COOMpa BO KOPUCT HAa CIOMEHUKOT, OJTHOCHO KYJITYPHOTO
HaCJIeJICTBO BoommTo. Taka, ymre Bo 1986 roguna, Bo wieHoT 51 ox 3akoHOT 32 00HOBa Ha 3arpO3eHU
CTIOMEHHMYKH nennHu Ha J{yOpoBHUK (,,Hapomuae HoBuHE Op. 21/86) € mpomnumiaHo:
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,,CeKoj kojmro Ha ¢ororpaduja, HANCTHALA, 3HAYKA, CYBEHUP W HA APYTH CIMYHH MIPEIMETH
WM Ha 00JIeKa ro ynoTpeOu rpOoT WK 3HaKoT Ha JlyOpOBHHK MM NPEMO3HATIIMB JeJl O CIOMEHUYKa
LIeIMHA, OJHOCHO OJJISIIHM JIEJIOBH OJ CIOMEHHWYKa IelInHA, JOJDKEH € OJ NpoJakHaTa IeHa Ha
mpou3BoAoT na ymiatu 10 % Bo KOpHUCT Ha cpefcTBaTa 32 0OHOBa Ha CIOMEHUYKATa eJINHA.

UzHocoT o mponakHaTa IIeHa O CTaBOT | Ha OBOj WiIEH JaHOUYHHOT OOBP3HHK € JIOJDKEH J1a IO
IpecMeTa U J]a TO YIUIATH Ha CMETaKa Ha CpeJicTBaTa 3a 00HOBa Ha CIIOMEHHYKATA [IEIMHA BO POK OJT
CeJlyM JIeHa O]l BJIETyBambe Ha MPOU3BOJOT BO MPOMET*’.

Co cmnpoBenyBamero Ha wieHOT 51 ox 3akoHOT camo Bo 1988 romuHa Ha mompadjeTo 0
toramuara OmmruHa JyOpoBHHK, 3a MOTpeOWTEe Ha OOHOBA W 3aIlITUTa CE€ COOpaHW CPEACTBa BO
npotuBBpenHocT ox 121.668 amepmkaHCKH Jojlapd, IITO CIopes cTamkara Ha 13 Ha gmeH, Ha 31
nexemBpu 2003 ronuna 6u uzecyBano 744.965,82 kyHu.

3aKOoHOT 3a 3alITUTa U KOH3epBalyja Ha KynTypHuTe no6pa (,,Hapoane HoBuHe O6p. 69/99) ru
npudaTUI Jo0OpUTe HCKYCTBA BO MPUMEHA Ha IUTHpaHaTa oapenda oxn ,,JlyOpoBHHUKHOT 3aKOH ", I1a BO
nocebeH ojyien oA 3aKOHOT € MPONHIIaH HAYWHOT Ha cOOMpame Ha NMPECMETKOBHUTE MPHUXOIU BP3
OCHOBa Ha KOPUCTEH-ETO Ha KyATYpHUTE 100pa Bo oapendoute Ha uieHotT 112 u 113, xou riacat:

Ynen 112
,,CeKoj kojito Ha QoTorpaduja, HaNCMHNUIIA, 3HaYKa, CyBEHHp, MyOJIMKalMja 1 Ha JAPYT BHJ
o0jaByBame, Ha 00JIeKa WK Ha JIPYT MPEAMET o yIoTpeOr HCTOPUCKUOT TPO WITH 3HAK, TIPETIO3HATINBO
KyJITYpHO J00pO WM HEroB MPEMO3HATHB e, MODKSH € O] MPOJa)KHaTa [eHa Ha MPOU3BOIOT Ja
yrutatu 10 % Bo moin3a Ha qpkaBHATa MpecMeTKa™,
W3HOCOT 071 cTaBOT 1 Ha OBO]j WIEH € JJOJDKHO J1a rO MPecMeTa U Ja ro YIUIaTh BO POK 01 8 1eHa
Ol ICHOT HA CTaBambe Ha MPOU3BOJOT BO IIPOMET, JIUIIETO KOE I'0 CTaBHJIA IIPOU3BOJOT BO POMET.

Yuren 113

[TpaBHOTO Wi (PUBUKOTO JIMIIE KOE MPU CBOETO CEOETIPOMOBHpAEe Ha (UM, CIIOT, IUIAKAT,
¢otorpaduja uaM Ha APYT MPEAMET ro YHIOTPEeOH KyIATYPHOTO AOOPO WMIIM HETOB MPEMO3HATIHB e,
JIOJDKEH € J1a YIIaTH BO TMOJj3a Jla JIp)KaBHaTa mpecMmeTrka cyma Bo BucuHa ox 1.000,00 xyHum mpen
MPBOTO 00jaByBame 3a CEKOj BUJ IPOMOTHUBEH MaTepHjall.

3a pBo 00jaByBamke Ha MPOMOTUBHUOT MaTepHjall K& Ceé CMETa M CEeKOe HOBO 00jaByBame Ha
W3MEHETHOT MPOMOTHBEH MaTepHjall BO KOj € YIOTPEeOCHO KyJITYpHOTO 100po BO cMHCIIa Ha cTaB 1 o1
OBOj WJIEeH".

Co umTHpaHuTe 0ApeOu ce MPONHUIITYyBa M HAYMHOT Ha COOMpare Ha CIIOMEHHYKATa PEHTa O]
WHJIMPEKTHOTO KOPHCTEHHE Ha CIOMEHHUKOT, M TOA BO J[Ba CITy4YaH: a) KOra CIIOMEHUKOT HJIM HEKOj HETOB
MPEMO3HATIIMB JIeN Ke Oujie YIoTpeOCH BO KOMEpIIMjalHU e Ha Gororpaduja, 3HaYKa, HAJICITHUIIA,
CYBEHHUp, Kako M Ha JAPYTU MPOINHUIIAHM CIydau; §) KOra CHOMEHUKOT WJIM HETOB JIeJI & KOPUCTH BO
MPOMOTHBHHU aKTHBHCTH.

Kon kpajot Ha 2003 ronuHa e [oHEeCeH 3aKOHOT 32 M3MEHA | JION0JIHA Ha 3aKOHOT 3a 3aIlITUTA
W KOH3epBaluja Ha KynTypHute goopa (,,Haponne noune™ 6p. 103/03) Bo koj € BOBeAeH ywITe €IeH
00JMK Ha cOOMpame Ha CIIOMEHUYKA PEHTa, M Toa CO oapenda Ha wieHoT 1 14a, koja riacu:

Ynen 114a
,,CIIOMEHHMYKA PEHTa I1akaaT (U3UYKU U [IPABHU JIMIA KOW M U3BPLIYyBaat CIeJHUBE J€JHOCTU
cnopen Hammonannara xnacudukaiyja Ha JejHOCTH:

— 01.41 YcayxHu JSJHOCTH BO PACTUTEIHOTO MPOU3BOJICTBO (CaMO JIJHOCTUTE HA CaJICHhE U
0JIpKyBamb€ JBOPOBU, TAPKOBU U 3€JICHU MOBPIINHY 33 CIIOPTCKU TEPEHH U CJ1.) YPEAyBambe
Y OJp’KyBame Ha Tpeaenn

— 50.40.4 OnpxyBame U TIoNpaBKa Ha MOTOITHKITH

— 51.8 Tprosuja Ha TOJIEMO CO MAIIMHU, OTIPEMa U TIPHOOP

— 51.9 Ocranara TproBuja Ha TOJIEMO

— 55. XoTenu u pecTopaHu
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— 60.21 OcTanar peIoBeH KOITHEH U TAaTHUYKH CO00pakaj

—  60.22 Takcu-ciryx6a

— 60.23 JIpyr KOIHEH MaTeH NMpeBo3 Ha MaTHULIH

— 61.10 ITomopcku u KpajopexeH coodpakaj

— 62.1 PenoBeH BO3/yIIIEH MPEBO3

— 62.2 BoHpeJeH BO3aylIEH MPEBO3

—  63.21 lpyru npuapy»HH €jHOCTH BO KOITHEHHOT IIPEBO3

— 63.23.1 [lejHOCTH Ha aepOAPOMHUTE

—  63.30 [lejHocTr HA MTATHUYKATE areHIIUN M TyPOIIEPATOPH, OCTAHATH YCIYTH Ha TYPUCTUTE

— 64.2 TemekoMyHuKanmuu (OCBEH OJPXKYBAmETO Ha TEICKOMYHHMKAITUCKAaTa Mpeka H
MIPEHOCOT Ha PajJivo U TEJIEBU3HUCKATa Iporpama)

—  65.12.1 JenoBHu OaHKH

—  67.13. [TomourHu gjHOCTH BO (PHHAHCHCKOTO MTOCPEAYBamkE

— 71.10 13najmyBame aBTOMOOMIT

— 71.2 V3HajMyBame OpyTrH MPEBO3HU CPencTBa (OCBEH HA KEIIC3HUYKH BO3MIA, KAMHUOHH,
TPAaKTOPH B KOHTEJHEPH )

— 71.4 V3HajmMyBame peMeTH 3a JIMYHA yrnorpeda U JOMaKWHCTBO (CaMO M3HAjMyBakhe Ha
MIpEAMETH 3a 3a0aBa, BEJIOCHUTICAH B CITOPTCKA OIIPeMa)

— 92.33 JlejHocTH Ha caeMHUTe U 3a0aBHUTE TAPKOBU

— 92.34 Jlpyru 3a0aBHA aKTUBHOCTH

— 92.62 JlejHocTH Ha CITIOPTCKUTE apeHH U CTaUOHU (CaMO MTPaJIHINTA 32 ToJd)

— 92.62.1 [lejHOoCTHTE HA MAPUHATE

—  92.62.2 [Ipyru CIIOPTCKH aKTUBHOCTH (CaMO CIIOPTCKO-PEKPEATHBEH JIOB)

— 92.7 Jlpyru pekpeaTHBHH aKTHBHOCTH (OCBEH JIpeCUpame Ha JOMAIITHA MIJICHHUIIN U IPYTH
(bMIIMCKH, TEIIEBU3NCKH U IPAMCKH aKTHBCTH).

CnoMmeHunykara peHra ce miaka mo cranka oa 0,05 %. OcHoBa 3a npecMeTKa Ha CHOMEHUYKATa
pPEHTAa € BKYITHHOT MPUXO OCTBAPEH CO 00jaByBambe Ha HABEJCHUTE JCJHOCTH.

Paborute Ha yTBpAyBame, CBHICHTHPAhE, HA30p, HAIUIATA U COOMpame Ha CIIOMEHUYKATA
penTa ro o6jaByBa Janounara ynpasa.'® TpomonuTe Ha eBHIEHINjA HAI30D, HATLIATA U COOUPAHETO
Ha CIIOMEHMYKATa peHTa O] CTaBOT | Ha 0BOj WieH u3HecyBa 5 % O]l HalJIaTeHaTa CIIOMEHHYKa PEeHTa.

dusnukKUTe ¥ NPaBHU JIKIA JOCTaBYBAT MOAATOIM 3a MPECMETKAa Ha CIIOMEHUYKAaTa PEeHTa Ha
Oopasernor CP, k0j € cocTaBeH Jie 07 OBOj 3aKOH.

Ou3nukuTe JaHOYHM OOBP3HUIM KOW IDIakaaT CIIOMEHWYKaTa pEeHTa TOo IOJHEecyBaar
Obpazenor CP Ha Ha/Ie)kHaTa MOpAadHa enquHUIa o JlaHodHaTa ynpaBa, HaJJIe)KHa CTIOPE]] MECTOTO
Ha CMECTYBambe, OJJHOCHO MPUBPEMEH MpecToj, 3aeaHo co IlpujaBata 3a JaHOKOT Ha MPUXOJ, U TOA
HaJI0IHA JI0 KpajoT Ha (heBpyapH UIHATA FOJIMHA, 110 TOJ{MHATA 32 KOja HaIllPaBHJIE 3aBPIIIHA IIPECMETKA.

[IpaBHHTE TaHOYHM OBP3HUIM KOW TIaKkaaT CIIOMEHHYKa peHTa ro moxHecysat Obpasernor CP
Ha Ha/JIe)KHATa MMoApayHa eqHuHUIA o1 J[aHodHAaTa yIpaBa, HaJJIe:KHA TI0 CBOETO CEAUINTE, 3a€HO CO
[IpujaBara Ha TaHOKOT Ha JIOOMBKA, U TOA HAjJOIIHA IO KPajoT HA MapT CJIeHATa TOAMHA, TI0 TOJAUHATA
3a Koja ce n3paboTyBa 3aBpIIIHA IPECMETKA.

dusnykUTe W MPABHUTE JIMIA KOM OJHAMpPE] ja IlakaT CIIOMEHHYKATa PEHTa BO BUCHHA O
¢/IHa JIBAHAECTUHA O] OCHOBATA I10 MPECMETKAaTa Ha (PUHAHCHUCKUOT PE3yJITaT 3a MPETX0{HATA TO1HA.
3a ¢u3nUYKuTE U MpaBHATE JIUIAa KOM MTOYHYBAT J1a U3BPIIYBAT JIEJHOCT, YTBPyBakbEeTO HA aBaHCHATA
CIIOMEHHUYKA PEHTA JI0 MPBOTO MMOJHECYBAkE Ha ITPecMeTKaTa 3a QUHAHCHCKHOT PE3yJITaT ro yTBpAyBa
JlaHouHara ynpaBa, Ha HAUWH Ha KOj C€ YTBPAyBaaT aBAHCHHUTE JAHOIU HA MPUXOJ], OJIHOCHO JAaHOIH
Ha 10OMBKa.

Ou3NYKHUTE WK MPAaBHU JTaHOYHU OOBP3HUIM HAa CIIOMEHHYKA PEHTA yIIakaaT MecedHa cyMa
Ha CIIOMEHWYKA PEHTa, BO POKOBHUTE 32 IUIakamkhe Ha aBaHCHUOT JaHOK Ha MPUXOJ, OJHOCHO JTaHOK Ha

10 Bo Peny6nuka Makenonuja Yipasa 3a jaBHM OPUXO/IH.

270



Cenma Mefynaponna Hayuna Kondepenuuja

MPEAM3BUIIMTE BO TYPU3MOT U BU3HNC JIOTUCTUKATA BO 21 BEK »ISCTBL 2024«
Seventh International Scientific Conference

CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »ISCTBL 2024«

noOuBKa, nojeka pasnukara mo O6pazenor CP ro miuakar BO MPONHMIIAHUOT POK 3a MOJHECYBambe Ha
Oopaszernor CP.

Hanmzopor Ha mpecMmeTkaTa W ymjaraTa Ha CIOMEHHMYKATa PEeHTa ja W3BpuIyBa JlaHouHarta
yrpana.

Co ogpenbara on wieHoT 1 14a cute cTomaHcKyu Cy0jeKTH KOM U3BPIIYyBaaT ejHa O/l HAaBEICHUTE
JISJHOCTH O] oJipedara ce 3aJ0/HKEHU O]l OCTBAPEHHOT MPHUXOJ| O]l MUHaTaTa (PUCKajTHA TOIWHA JIa
yIutataT Ha JpkaBHa cMmerka cyma ox 0,05 % Ha mMme Ha criomeHmuka peHrta. Hajromem Opoj ox
JIEJHOCTHTE KOW C€ 3aJ0JDKEHHU 3a IUIakamke Ha OBOj OOJHMK CIIOMEHHYKAa PEHTa CE€ MOBP3aHU CO:
TypU3MOT, 0aHKapCTBOTO, TEIEKOMYHHKALMUTE M MPEBO30T Ha MaTHUIM. Bpckure co Typu3MoOT M
KYJITYPHOTO HACJIE/ICTBO CE€ JIOBOJHO MPEMO3HATIMBY U CAMHUTE YKAXKYBaaT HA MPUUUHHUTE 3apajid KOH
MOCTOW 0OBPCKa 3a IUTakamke CIOMEHUYKA PEHTA 32 MHIUPEKTHO KOPHCTEHE Ha CIOMEHHUKOT. MeryToa,
nopTeOHO € a ce 00pa3nokaT NPUUYMHHATE 3apaji KOU 0Baa 0OBPCKa € MPOMHUIIaHa BO JEJHOCTUTE Ha
0aHKapCTBOTO, TEIEKOMYHUKAIIUUTE ¥ IPEBO30T Ha MaTHUIM. CHUTE TPU IEJHOCTH NMaaT CBOja OceOHa
yJiora BO TypU3MOT, IITO, ce pa3dupa, € caMo eHa o npuyrHuTe. JlejHOCTa Ha TENeKOMYHHUKAIUUTE
cO cBOjaTa MH(PACTPYKTypa € MPHUCYTHA Kaj CUTE CIIOMEHUIM U CIIOMEHMYKHU 1eiauHu. [IpeBo3oTr Ha
MATHUIM, JaTd TPAJCKU WM Meryrpajckd, MCTO Taka MMa WHAWPEKTHA KOPUCT OJl CIIOMEHHIIWTE.
[laTHUIIMTE, KOPUCTEjKH T'O jJABHUOT IIPEBO3, MET'y OCTAHATOTO, TH ITOCETYBAaT U CIOMEHUIIHTE.

PE3VYJITATH O COBUPAIBETO HA CIIOMEHHNYKATA PEHTA BO 2004 1 2005
I'OJUHA - CTATUCTUYKHU JOJATOK

Bo texot Ha 2004 roguHa MUHUCTEPCTBOTO 32 KyJATypa modapa oJ1 CUTe IpajCKU U ONMIITHHCKH
COBETH Jla TIOCTaBaT OJUTyKa 3a BIUCHHATAa Ha CIIOMEHHYKATa PEHTa, KAaKO M 3a MPOIIeHAa Ha Cpe/IcTBaTa
KOW COBETHUTE IUIaHUpaaT 11a cu codepat Bo TeKoT Ha 2004 roamHa 3aCHOBaHHM Ha TOHECEHA OJTyKa.

[ToBekeTo cpencTra, criopen HaBeACHATA TIpoIleHa, Tpebao ga Ouae coOpaHu Ha TOIpadjeTo
on I'pagort 3arpe6, mro He ce ocTBapuiio. [IprunHa 3a Toa HajBepojaTHO ce IOKATHUTE N300pH, Ouaejku
TPaJICKUTE U ONIITHHCKUTE COBETH OZOJTOBJIEKYBaje CO MpUMeHaTa Ha JOHECEHUTE OTYKH, KaKo IIITO
Toa Omo ciryuaj co I'pagot 3arped. OBaa mpeTmocTaBKa ja IOTBpAyBa H3jaBaTa Ha HEKOH OJT TPAJICKUTE
YeJTHHIIU 3a BpeMe Ha npean300pHaTa KaMIiamba BO KOja jaBHO C€ CPOTHUBCTABHIIC Ha CIIPOBEIYBAHETO
Ha BeKe JIOHeceHaTa OJJIyKa 3a BHCHMHATa Ha CIIOMEHMYKAaTa peHTa WM, aK, oJ0HuBaje Ja JOHecaT
TaKBa OJ/ITyKa 3a CIIOMEHMWYKA IIeJTMHA Ha TIOJ[padyjeTo OJ] TPaloT WK ONIITHHATA.

Bo Texot Ha 2004 rogunaa cobpanu ce BKyNHO 67,9 MIJIMOHH KyHH CIIOMEHHYKA PEHTa, U TOa
48,6 munuonu, ogHocHo 71,5 % Ha MMe Ha MHIUPEKTHO KOPUCTCH-C HA CIIOMCHUIUTE, JOAEKa Of
TMPEKTHOTO KOPUCTEHmE, 10 KBaJIpaTeH MeTap Hamecto 206,8 MuimmoHu KyHHU, codpaHo e camo 19,3
MuTnoHH Witk 28,5 % o1 BKYITHO COOpaHUTE CPENICTBA.

Criopesi0ata Ha Mokasarenure 3a coOpaHara CIOMEHHMYKa peHTa BO TekoT Ha 2004 u 2005
roAvHa mokaxysa kako Bo 2005 roguna e codpano 64 % moBeke peHTa OTKOJIKY mopaHo. Iloceben
MOPacT € BUTHB Kaj PeHTATa O TUPEKTHOTO KOPUCTEHE, IIPH IMITO € coOpano 156 % moBeke OTKONKY
B0 2004 roguna. OBoj pacT 0o0jacHyBa jieka c€ oroyieM Opoj rpaZoBU U OMIITHHHA KOW HE CaMo IITO ja
JIOHeJle O/TyKaTa 3a BUCHHATA Ha CTIOMEHHWYKATa peHaTa TyKy U ja CIIpoBelie U BO MpakTHukara. Toa ro
MOTBPyBaaT M MOKa3aTeIUTe 32 HajrojieMa coOpaHa CyMa CIIOMEHHYKAa PEeHTa, CIopelx KO, TPajioT
Pueka, nako co crmoMeHHYKa MEeWHA KOja € 3HAYUTETTHO TIoMara 1o mospnuHa o ['pagot 3arped, Bo
2005 roguna cobupa noseke oTKOJIKY 3arpe0. McTo Taka, HajBUCOKUTE CyMU cOOpaHu BO IET rpaja ce
3HAYUTEITHO TIOBUCOKH 3a pa3nuka on 2004 roguna. Mmajku npexsun neka HU Bo 2005 roguna cute
TpaZiOBH ¥ OMIITHHHM HE ja CIIPOBEJIe 0Baa 3aKOHCKa 00pcKa, BO HapeAHATa TOJHHA MOJKE JIa CE OYeKyBa
HaTaMOIIICH PacT Ha OBOj BUJ PEHTA crope] mpoleHerara cyma o 2004 roguHa.

Bo 2005 romHuHa ox MHAMPEKTHOTO KOPUCTEH-E HAa UME Ha CIIOMEHMYKA PEHTa € coOpaHo
(ciopen wienT 114a on 3akonOT) 32 27 % moBeke oTKOIKY Bo 2004 ronnHa, IITO BO HAJTOIEM /e €
pe3yiTaT Ha MHOTY yCIeYHaTa TYPUCTHYKA CE30HAa BO Koja OpOjHH CTONAHCTBEHHUIM U JTaHOYHH
OOp3HMIM Ha OBOj OOJHMK peHTa OCTBapWiie pacT Ha BKYNMHHOT mpuxoxa. Kako mTo ce mckaxyBaat
MOKA3aTeNITe KOH CEJUIITETO Ha CTOMAHCKUOT CYOjeKT, jacHO € JieKa HajroJIeMHTE CyMH Ce COOpaHu
BO HAjTOJIEMHUTE XPBATCKU T'pajoBH, ma Taka I'pamgot 3arped ¢ Bomeuku Bo 2004 u 2005 rogmna. Kaj
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OBOj OOJIMK CIIOMEHHYKA peHTa 3aKOHOT COOMPamETO M ro JoBepui Ha JlaHO4HATa yrpasa, Co IITO €
n30eTHaTo 3aTajyBEHETO Ha MJIaKambEeTO.

Co 3akoHOT € ypeleHa U pacmpenendara Ha coOpaHaTa CIIOMEHHYKa peHTa, u Toa 60 % Bo
KOPHCT Ha TPajoT WIX OMNIITHHATa Ha 4ue mojapadje € cobpana u 40 % BO KOpHCT Ha Ap)KaBHATA
npecMeTka (pa3zaen MUHHUCTEPCTBO 3a KyNTypa).

Kareropujara cnoMeHHYKa peHTa IOCTENIEHO BJIETyBa BO XPBAaTCKaTa MPAKTHKA U TH MMOKAKyBa
OYeKyBaHHUTE pe3ynTaT. Bo cpeanHuTE BO KOM BEHAL T10 CTAITyBAKETO BO CHUJIa I'O BOBEJIE 0BOj OOMIHK
Ha coOMpame Cpe/CcTBa, 3all0YyHaTa € CHCTeMaTcKaTa 0OHOBa Ha 3alITUTEHOTO KyJITYpPHO HACIEACTBO,
a jaBHOCTa BO THE MeCTa MO3UTHBHO r'o OIleHWIJa Toj mpolec. [loBekeTo rpasoBu U OMIITHHH Ce HA
MIOYETOK OJl BOBJYBAHETO HA CHIOMEHHMYKATa PEHTa, JOJeKa caMo IoMan Opoj JIOKaJIHH CaMOyIpaBH,
TBPAOTJIABO, O] MOJIUTHYKH IIPUYUHH, HE ja CIIPOBEyBaar oapeadara Ha 3aKOHOT, HAHECYBajKH CO TOa
HITeTa Ha 3aIITHTEHOTO KYJATYPHO HACJENCTBO KOE TIOCTOM HA TEPUTOPHjaTa BO HUBHA HAJIC)KHOCT.

% MAKEJOHCKHN COCTOJBHN
INOCEBHH OBJIMIIN HA KOPUCTEILE HA KYJITYPHOTO HACJIEACTBO

[ToceOHuM 001HIIM 32 KOPUCTEHE HA KYJITYPOTO HACIEACTBO, CIIOPE MAKEJOHCKHOT HAllOHAJICH
MOJIeNl Ha 3allTHTa, OJHOCHO 3aKOHOT 3a 3allTHTa Ha KITYPHOTO HACJIEACTBO, MaTW4eH 3aKOH 3a
npeaMeTHara o0JacT, MPETCTaByBaaT: a) KOPUCHEIbemo N0 NAm HA KOHYecuja u jaéHO NpueamHo
napmuepcmeo, 0) epuierbemo CMoOnaHcKa 0ejHOCH 80 3aulmumenu 000pa U B) KOPUCHEHEmo Ha Ume
UnU 0OIUK HA KYIMYPHO HACIEOCTBO 3a KOMEPYUJATHU Yeu.

Cero oBa motmara moj o0jacTa uHmezpupana 3awimuma, Koja criopen OoQHIMjaTHaTa
3aKOHCKa AeQHHHIM]a ToApa3oupa ,,BKYITHOCT OJf MEPKH 3a 3a4yByBame W aKTUBHO BKIIydyBamb€ Ha
HEIBUYKHOTO KYJITYPHO HAacJEICTBO BO )KUBOTOT Ha 3aeJHHULIATA KaKO (PaKTOp Ha OJP>KIIMB OMIITECTBEH
pa3Boj, ocobeHO BO oOjacTa Ha IUTAHUPAKETO W YPEIyBameTO Ha MPOCTOPOT, WHBECTHIIMOHATA
m3rpaada, 3amTuTaTa Ha JKMBOTHATA CpPeAWHA W Tpupomara u Apyro.” CIudHO HAa Toa, CHOpend
odunmjanHara eBporicka aepuHULM]a, TIOA TIOMMOT UHTETPUPaHa 3aIITHUTa Ha HEJBHKHOTO KYJITYpHO
HaCJIeICTBO ce MoApa3dupaar ,,cuTe MEpKH ILITO UMaaT 3a KpajHa 1ei 00e30eqyBame JOJIr0BEYHOCT Ha
HACJIEJICTBOTO, TPHXKa 32 HETOBOTO OJIP)KyBame BO COOJIBETHA M3rpajicHa WM MPHPOJHA >KUBOTHA
cpeAvHa, OMpelellyBarkbe Ha HEroBara HaMeHa W HEroBO MpHCIocoOyBame KOH TOTpeOuTe Ha
OMImTECTBOTO. M

Ob6jacHyBajku ja oBaa KIyyHa TOYKa BO OJHOC Ha TOATOTBEHOCTAa 3a MpE3eHTaldja Ha
3alITUTCHOTO KYJITYPHO HACIEICBO, JoaraMe W JO0 IMOMMOT YaKCUMUIHA 3auimuma, OJIHOCHO
JIOJIOBYBal-€¢ HA BU3YEJICH aBTEHTUYEH H3IJIe] Ha apXUTEKTypaTa, OCOOCHO BaXKCH 33 CIIOMECHUYKUTE
LIEJIMHU Kako ITo € He camo Oxpun, TyKy u 3amrtuteHute yapmun Bo Ckorje, [Ipunen, butona wim
crioMeHnYKuTe 1eauHu Bo KpatoBo u KpymeBo. dakcumuirHaTa 3amTuTa MPEeTCTaByBa yrmoTpeda Ha
COBpPEMEHH MaTepHjail M TEXHHKH TpU pesumanuzayujama Ha 00jEKTUTE, HO CO HCKIYYHTEITHO
3aipkaH Bu3yeneH edekr. CBeTckaTa NMpakTHKa KaKyBa JeKa KOMOMHMpaHaTa METOJ0JIOrHja Ha
Gaxcumunua 3auumuma v agmenmuuna 3aumuma e epukacHa, JOITOTPajHa, EKOHOMCKH U CTOTIAHCKH
WCIUIATIVBA, U Ha KpajoT, r0 IMOCTUTHYBa e(QEeKTOT 3a IMUpOKaTa MOMyJalyja Ha OYEKyBaHOTO.
Hajnpenosnatnusu npuMepu Ha OOHOBa WM PEBHTAM3allMja BO MOHOBAaTa CBETCKa HCTOpHja ce
pevrCH LIEJIOCHO pa3pyIIeHUTe eBpOIICKH TpafoBu [pesneH, Bapmasa u bepnun kako mocieania o
Bropara cBercka BojHa. TamMy (QEHKCOT MOBTOPHO C€ POJU OJ TemeNnTa Kako pe3yiTaT Ha
(ekcnOMITHOCTA HA PEKOHCTPYKUBHUTE MeToAH. PakCHMMUITHATA 3aITHTA OBO3MOXKYBa JI0JIOBYBAmbhE
Ha MCTOPHCKAaTa BU3ypa Ha CIIOMEHHYKUTE LETUHM 0e3 Aa ce 3almpe COBPEMEHMOT Pa3Boj Ha rpaioT,
Japiujata WTH., a MOEJHA aBTEHTHYHA 3aIlITHTa Ha OMNpejaeleH 00jeKT JaBa IMpHKa3 Ha HIIHUTE
TeHEpaly 3a yIOTpeOeHUTE TPaTUTEIICKHTE TEXHHKH, 3HACHa M BEIITHHHU, KAKO M 32 M3BOPHHUTE
MaTepHjaH.

11 Touka 2 on Pesonynujara (76)28 na Komureror Ha MurucTpu Ha CoBeTOT Ha EBpOra 3a mpucnoco0yBame Ha 3aKOHHTE U
MIPOIIIICUTE KOH NOTpeOHNTe Ha HHTETPHpAaHaTa 3allITHTa Ha QpXUTEKTOHCKOTO HACJIeACTBO o1 1976 roquHa.
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¢ Kopucreme no nat Ha KOHIECHja M jaABHO MPUBATHO NAPTHEPCTBO

KopucremeTo mo mat Ha KOHIECHja € MOXKHOCT MpEIBHIICHa CO MAaTHYHHOT 3aKOH IITO Ce
OJTHECYBa CaMO Ha oJipeJieHa KaTeropuja 3amrtuteHu noopa. [loTouHo, mpeaMer Ha KOPUCTEHE 10 HatT
Ha KOHIIeCHja MOKe Jia OuJie caMo HEeJIBUYKHO KYJITYPHO HACIIEICTBO O] OCOOCHO 3HAYCHE BO JIp:KaBHA
COTICTBEHOCT, JOKOJIKY 32 HEKOM THIIOBH A00pa O]l Taa KaTeropuja He € HCKIy4YeHa MOKHOCTa 3a
KOHIIeCHOHUpame. Taka, mpeaMeT Ha KOHIIECHja He MOXaT Jia Ouaar: a) HEUCTPAKEHU MITH HEIETIOCHO
WCTPaXeHH apXeOoJIOIIKH HAOTaMINTA, BKIYIYBajKA TH M PE3EPBUPAHUTE aPXEOJIOIIKH 30HU KaKO
3alITUTEHN T00pa IITO YXKMBAaT MOCeOHA 3aIITUTA U C€ M3EJHAYCHU CO KYJITYPHOTO HACIEICTBO O]
oco0eHo 3Hauewe; 0) MeMopHjalHu 00jeKTH, o0eNlekja U MecTa MOBP3aHM CO 3HAYajHH HACTaHH U
MCTaKHATH JIMYHOCTHU; B) KyJITHM MECTa WM JPYyrd MecTa U 00jeKTU MOBP3aHU CO 00MYau, BEpyBamba
WM TIOCEOHH TPAJWIMHK; T) CIIOMEHUYKHUTE IIEHTPH U ) 00jeKTHTE HAMEHETH 3a YyBame Ha JIBUKHO
KYJITYPHO HacJIeACTBO (My3€eH, apX1BH, ONOIHMOTEKH, KHHOTEKH, (POHOTEKH H CIL.).

[IpenMeTHHOT HAYMH Ha KOPUCTEHE C€ CMETa 32 JIOMYIITEH CaMO aKO OJHOCHOTO JOOPO € WK
MOXe 1a Ouje HaMEHETO 3a: a) JIOMYBame, 0) BpIICHE TYpPHCTUYKA, YTOCTHTEICKA, TPrOBCKa,
3aHaeTYMCKa U JIpyTa YCIIy>KHa JISJHOCT; B) BPILIEHE Ha N3BOPHA WIIM CPOJTHA TTPOU3BOHA JACJHOCT H T)
BpIICHE Ha JIEjHOCTU Oj oOyiacta Ha 00pa30BaHHMETO, HAayKaTa, MH(POPMHPAEETO, 3IIPABCTBOTO,
CHOPTOT, peKpeamyjata M KyJITypaTa, CO HCKIy4OK Ha JejHocTUTe 3a 3amrtuTta. ClencTBeHo,
KOPUCTEHETO IO TIaT Ha KOHIIECHja 3a JPYrd HAMEHU OCBEH HaBEJIEHHTE € MCKIYYeHO co 3aKkoH. Toa
3HAYM JieKa MOKHOCTA 3a KOHIIECHOHUPAhE Ha AP>KaBHOTO KyJITYpHO HAcJEICTBO € TUMHTHUPAHA U CO
OTJIe]] Ha MIPEeIMETOT Ha KOHIIECHjaTa M CO OTJie/] Ha HaMeHaTa Ha J00po.

Konmecnonep Ha Ap:kaBHO KyJITYPHO HACIEACTBO MOXeE Aa OWJe JOMAITHO U CTPaHCKO
MpaBHO ¥ (U3UYKO JIMIIE KO€ I'M UCIOJHYBa CICTHUTE YCIOBU: a) a € PETHCTPUPAHO 32 BpILEHE Ha
JISJHOCT JIOMYIITEHA CO OTJIe]] Ha HaMeHaTa Ha 100poTo; 0) 1a Ma MaTepHjaTHO-TEXHUYKH MOKHOCTH
3a BpIICHE Ha JIOMYIITEHATa JIEjHOCT 3a KOja € PETHCTPUPAHO U 3a 3allTHUTAa Ha HEIBIKHOTO T0OPO
KOEIITO € ITPeIMET Ha KOHIIECHjaTa; B) Jia OHY/IM ITPOoTrpaMa 3a peBUTaIN3allija U TUIaH 32 YIIPaByBabe
CO OJJHOCHOTO HEIBIKHO 100po. Toj MMa mo3uiyja Ha UMaTes Ha 3aITHTEHO 100po.

Konnecujara moxe ma ce moxenu Hajaoiro 3a mepuoj oa 30 roguHH. 3a KOPHCTEHETO Ha
KYJITYPHOTO HACJIE/ICTBO IIITO € MPEJMET Ha KOHIIeCHjaTa ce Tuiaka roJMIIeH HaJJOMECTOK, YHja BUCHHA
ce yTBpAyBa CO JIOTOBOPOT 3a KOHIecHja. TakBUOT HaJIOMECTOK ce miaka 1o 30 jyHu 3a TeKoBHaTa
TOAMHA.

Hanzop Hag cipoBeyBameTo Ha JOTOBOPOT 32 KOHIIECH)a BPII MUHUCTEPCTBOTO 3a KYJTYpa,
3a Koja IIeJl ce omnpe/eyBa mocedeH Haa3opeH oa0op. [IpuToa, kako YJICHOBU Ha 0JI00POT 3a HAJI30P
HaJl CIPOBEIYBAa-ETO Ha JOTOBOPOT 3a KOHIECHja 33J0JDKUTENHO Ce MMEHyBaaT HajMaJKy MO elleH
MPETCTaBHUK Ha OIIITHHATA Ha YWe ToJjpadje ce Haora KOHIIECHOHMPAHOTO M0OpO M Ha HEBIAJAWHA
opraHuzaiuja oj o0JacTa Ha 3alITUTATa Ha KyJITYPHOTO HACIIE/ICTBO.

WHaky, MOKHOCTA 32 KOPHCTEHhC HA KyJATYPHOTO HACIEACTBO IO MAaT Ha KOHIIECHja 3a IpBIaT
Oeme mpeABUIeHA BO MATHYHHOT 3aKoH o1 2004 romuHa. MeryToa, BO mpakTukaTa, 0apeM jgocera, He
€ TIPOjaBEeH MHTEPEC 3a TOj BUI KOHIlecnoHmnpame. Ce pa3dupa, Tyka HE criaraaT CIIyIauTe Kora HEKOU
no0pa o1 OMIIT UHTEPEC BO JIp>KaBaHa CONICTBEHOCT OWIIe JaJIeHH 01 KOHIIECHja BP3 Ipyra OCHOBA, a
BO MelyBpeMe HEKOM HUBHM JEJOBU CTEKHAJIE CTAaTyC Ha 3alITUTeHH no0pa (mpumep: Crapute
nebapcku Oamu Bo ¢. baanmre, OnmurrHa J{ebap).

¢ Bpmeme cTonancka AejHOCT BO 3alITHTEHH 100pa

Bpemero cTonancka 1€jHOCT BO 3alITUTEHU 100pa KaKo HAUYMH Ha KOPUCTEHE € PeryJIMpaHo
CO MATHYHHOT 3aKOH. BCymIHOCT, TakBUTE BHMJOBHM AaKTUBHOCTH C€ CTaBEHUM IO PEXHUM Ha
aBTOpu3anyja. Taka, cTomaHcKa AEJHOCT BO HEABMKHO KYJITYPHO HACJEICTBO M APYrO 3aIUTHTEHO
HEJBIDKHO 100pO MOXKe Ja ce BPILIM caMo IO MPeTXOAHO omoOpeHHe on YmpaBaTa 3a 3allTUTa HA
KYJITYPHOTO HacieAcTBO. TakBo ogoOpeHune e moTpeOHO U BO CIydanTe Kora ce padoTH 3a IpoMeHa Ha
JiejHOCTa, OTHOCHO IIPOMEHA Ha HAMEHATa Ha JIeJIOBHUOT IIPOCTOP.

KOpI/ICTeH)eTO Ha 3alITUTCHUTC HECABU)XHU z[06pa Ha NpeAMETHUOT HAYMH, KaKO MOXHOCT, BO
3aKoHOT € JaJeHO0 MPBEHCTBEHO BO (PyHKIMja HA LENUTE Ha HHTETpUpaHaTa 3allTHTa Ha KYJATYPHOTO
HACJIEICTBO M BO COIJIACHOCT CO CO HEJ3MHUTE Hadena. Bo Taa cMucna, camaTa MOXHOCT 3a BPILICHE
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CTOINAHCKa JCJHOCT BO 3aIITUTCHO JOOPO HE € MCKIy4YeHa OJHAIPE]l HUTY € OCTaBeHa Ha Heuuja
cno0o/1Ha BOJIja WIIH OLICHA, TYKY € MOJBEICHA MOJ] PSXKHUM Ha 0I00peHHe TOKMY 3apaju morpedara oj
NPaBUJIHO HACOYYBamke Ha TOj BHUJ aKTUBHOCTU. Toa 3Ha4yM JeKa NMPH W3aBambETO Ha MOTPEOHOTO
on00peHre HaJJIeKHUOT OpPTaH Mopa Jia BOAM CMETKa 3a MPHpOJaTa M HaMEHaTa Ha 3aIllTHTEHOTO
n00po, 0coOEHO 3a KOMITATHOMITHOCTA Ha OapaHaTa CTONAHCKa ACjHOCT M Hej3MHATa MPpU(ATINBOCT O
aCIIeKT Ha OIIITHOT MHTEPEC 3a 3aIUTUTA H KOPHCTECHE Ha OTHOCHOTO 100pO.

[IpenMeTHHOT HaYMH Ha KOPUCTEHE € CBOjCTBEH IPBEHCTBEHO 32 3AIITHTEHH OO0jeKTH H
3aIITHUTEHN IEJMHH [ITO CE CMETaaT KaKo MHIYCTPHCKO HACIEICTBO WJIM YHja CTOIMAHCKA HAMEHa €
yTBp/I€Ha, OJHOCHO TMpelBUACHa cO ypOaHUCTHUKH TuiaH. ['osieM Opoj 3alITUTEHH HEIABIKHH J00pa,
naK, TOKMY OPaJH CBOjaTa MPHPOAA U HAMEHA WK CO OTJIe]] Ha JaABHUOT HHTEPEC M MOPAIHUTE HOPMH
HE Ce MOTOJHH 3a BPIICHE CTOMAHCKA JIJHOCT BO HUB (apXCOJIOUIKH JIOKAIUTETH, MEMOPH]jaTHU
00jeKTH U 3aIITHTEHH LETUHH, BEPCKU 00jeKTH, KYJITHH MECTa U Jp.)

Cnopen cBojata mpupoJa, BPIICHETO CTONAHCKA AEJHOCT BO 3aIITUTEHH 100pa MpercraByBa
OONMK HAa HUBHO HETIOCPEIHO KOPHCTEH-E OJ CTpaHa Ha CONCTBEHHIUTE WM IPYTH MMAaTelIH KaKo
HOCHTENM Ha jaejHocta. Toa, Toram kora € J03BOJICHO M TaMy KaJe ITOo € npudaTinBo, MOXE 1a ce
NPaKTHKyBa KaKoO M3pa3 Ha MMOJMTHKATA Ha OJIPXKIMBHOT Pa3Boj.

¢ Kopucreme Ha 1Me WK 00JIMK HA KYJTYPHO HACJIEACTBO 32 KOMEPUUjaJIHU e

Kopucmeremo na ume unu 06aux Ha KyImypHo HACIeOCME0 3a KOMEPYUjalHy yeay € HauuH
Ha nocpedHo Kopucmerse IPUMEHYBaH BO MPaKTHKaTa 0e3 HEKOW MOCeOHU orpaHnvyBama. BeymHocr,
c¢ 10 IOHECYBAETO HA aKMyeIHUOM MAMuyeH 3aKoH, IPEeAMETHOTO Tpallamke He Oelle peryiupaHo,
a co Hero e omndareH caMo eJieH 0]l HEOIXOJHUTE acleKTH. MIMeHo, criopen mamuynuom 3axown, 06e3
HUKAKBU UCKIIYUOLH, UMe, 0OAUK UlU Opye NPeno3Hamiug O0el Ha 3auimumeno 0oOpo MOXe Ja ce
YIOTpeOH 3a pexiama, KaKo eiemMenm Ha pupma u 3a uspaboma Ha Cy8eHupu uiu opyeu npeomemu 3a
KOMEpITHjaTHH IIeNIH, CaMO BpP3 OCHOBa Ha npemxo0HO 0000peHue 00 Ynpasama 3a 3aumuma Ha
KyamypHomo Haciedcmeo. IIpuroa, TakBaTa MOXKHOCT € YCIOBEHA CO TOA - HAYUHOM HA ynompeda oa
bude coodgemen Ha HAMEHAMA UU 3HAYERemo Ha 0oopomo (dneH 122).

CMmucnara Ha peryjaupameTo Ha MPEeIMETHOTO Npallame Ha HABEACHHOT HAYMH, IOTOYHO,
MOJIBElyBAlETO HA TAKBUTE JIEjCTBA TOJ| PedCUM HA asmopusayujd, € BO HEONXOIHOCTa Of
00e30eyBambe COOABETHA KOHTpOJia HaJ TAKBHOT OOJNMK Ha TMOCErame KOH HHTETPHTETOT Ha
3awmumenume 0o6pa U CpevyBambe Ha MOXKHUTE 3JI0yNIOTPeOU pU HUBHATA KOMEPYUjAIuU3ayuja ox
T0j BuA. Bo Taa cmucna, kopucmersemo ume u 061Uk Ha saumumero 006po 3a Komepyujarnu yeau 6e3
Heonxo0Homo 00oopenue € KBATUPUKYBaHO Kako npexpuiox. HecoMHeHo, IpeIMETHOTO Tpallambe Ke
Oelre ypeneHo MOLEIOCHO JOKOJIKY ITOCTOELIE MOJArOTBEHOCT 3a peryjiMpamke Ha MarepujaTa 3a T.H.
CNOMeNUYKa peHma, OJHOCHO AOKOJIKY Oellle BOCTaHOBEHa OOBpPCKa 3a IJIaKame ONPEAEIeH N3HOC 3a
CEKOj OOJIMK Ha KOpucmerbe Ha 3auimumenune 000pa 3a KOMepYujaiHu yeuu.

KopucremeTo 3a koe cranyBa 300p ce OJHECYBa MPBEHCTBEHO HA CHUTYAI[HUTE KOTa UMEMO,
obukom uau Opye Npeno3HamaIu Oeil Ha 3aumumeHo 000po ce YIoTpedyBa 3a npOMOMUGHU
AKMUBHOCMU HA CMONAHCKUmMe cyOjexmu HACOUYEHU KOH: a) c030a6arbemo umuy Ha upmume u
HUgHama npomoyuja;, 0) co30a8arbemo uMuy U NPOMOYUja Ha NPouU3B00U U 6) CO30A6aArLEMO UMUN U
npomoyuja Ha yciyau.

Bo Taa cmucna, Ha npuMep, UMUEb-aTa Ha IIOBEKE apXEO0JIOLIKH JIOKAJTUTETH CE YIIOTPEOEHH KaKo
JeNl Ol Ha3WBUTE Ha MOBeKe (GaOpWKW WM JIPYyrd CTomaHcku cyOjektu (¢adpukara ,,baprama‘,
»Xepakiieja“) Wi Kako Ha3uBH Ha OJpEACHH NMPOM3BOIM (MUHEepasiHa Bojaa ,,KOokHHO, mpexpaHOeH
npousBof ,,Ctodu ¢uumnc’), a Bo rojaeM Opoj TypUCTUUKH HOHYIH, IO IPABUII0, PEJOBHO CE 3aCTaIllCHH
HajTIO3HATUTE 3auimumeny 0oOpa, Kako MTO U MHOTY TOSAMHEYHH OOjeKTH WM HUBHH JIEJIOBH CE€
arMIyUpanyd Bo ¢opma Ha cygenupu. Bo cimydajor, mpobieM mpercTaByBa TOA IITO HEIJICKHUTE
Ip>KaBHU OPTaHH M HATaMy MMaaT HHEPTEH OJHOC KOH CIIPOBEAYBambETO Ha 3aKOHOT, ILITO CE MOTBPAYBa
InpeKy (hakToT JieKa Jocera He ce NMPe3eMEHN HUKAaKBHU JIejCTBA HUTY BO IOTJIE] HAa agmopusayujama
HUTY BO IOTJICA HA CAHKYUOHUPATLEMO HA HeO8IACmeHama ynompeba Ha ume, OOIUK UlU Opye
npeno3sHamiue 0el Ha 3aumumero 000po 60 KOMepYUjanHu yeu.

[IpenmerHata matepuja Oapa MOLETOCHO HOPMATUBHO ypeayBame, KAaKO CO CAMUOT MamuueH
3aKOH Taka W CO TIOCEOCH MO003aKOHCKU aKm, BKIIYIYBajKU TO pPa3rpaHUIyBAmETO HACIPOTH
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KOPUCMEREemO 34 HEKOMEPYUJATHU Yeau i RPeOOHUOM pedcum 3a TIOCTOJHUTE OO Ha TIPEIMETHOTO
KOPHUCTEHE, BOCIIOCTABEHH BO MPETXOIHUTE MIEPHOAHN, KOTa TOA OWIIO MO AUbepaneH pesicum.

JIO'NCTUYKA NOAJAPIIKA OJf TOKAJIHATA CAMOYIIPABA BO
PA3BOJOT HA KYJTYPHUOT/PYPAJTHUOT TYPU3AM

JlokanHaTta camoymnpapa 3a3eMa 3Ha4ajHO MECTO BO 00e30elyBameTo Ha IMPEeoyCIIOBHTE 32
Pa3BOjOT Ha KyNTYpHHOT Typu3aM. Tyka, mpeja c€, ce MUCIM Ha MHOPACTPYKTYpHA JTOCTAITHOCT M
COO/IBETHH jaBHH OO0jeKTH. 3a Taa IeJ, IOKpa] Kpeupame JIOKAIH MOJUTHKH 32 BAKBUOT BHJ
(MHaHCHCKA TOJIPIIKA, TOTPEOHO € morojieMa adupMalja Ha MOXXHOCTHTE KOU C€ HyJaT MPEKy
LEHTpajiHaTa BJAacT, HO W TMOCBETCHa 3ajok0a O] CTpaHa Ha JIOKaJHAaTa CaMOylpaBa KOH
HCKOPUCTYBakE Ha BaKBUTE OYIIETCKU (hOHIOBH/TUHHH.

AreHumjara 3a (puHaHCHCKA NOAJAPIIKA HA 3eMjOAeJICTBOTO H PYPAJHHOT pa3Boj 10 2018
roauHa (cropen JoCTalHUTe HHPOPMALUK) BO CBOjaTa IIporpaMa MpeaBuIyBalle TP MEPKH MPEKY KO
JUPEKTHO CE OBO3MOXYBA JIOTUCTUYKA MOJAPIIKA 33 CO3/IaBamk-¢ UM 0OHOBA Ha ITPEIyCIOBUTE Ha OBaa
3Ha4yajHa TPaHKa O]l OMINTECTBOTO - KyITYpHHOT/PYpaTHUOT Typh3aM, KOja BO MHOTY 3€MjU BEKe e
pa3BUCHA CTOMAHCKA TPaHKa.

Toa ce mepkure: 321 - [logoOpyBame Ha KBAIUTETOT Ha KUBOT BO PYPaIHUTE CPEIHHH, 322 -
OO6HOBa U pa3Boj Ha cenata U 323 - 3auyByBame U YHAIPEyBambe Ha TPATUIIMOHATHUTE BPEIHCTH BO
pypamHUTE Moapyja.

Mepkara 321, rnaBHO, Ce OJHECYBa Ha Pa3BOjOT Ha jaBHaTa MHPPACTPYKTypa BO PYPATHHUTE
CpeIHH, IITO, MaK, € TJIaBEH MPEeIyCIOB BOOIIITO 3a pa3B0j HA JajieHa cpeArHa. Taka, BO OHOC Ha
Pa3BojoT Ha KyJNTYpHHOT TypH3aM, TyKa C€ MHTEPECHH TPHU CTaBKH, U TOA: a) M3rpajda Ha JOKaTHa
naTHa HHPPACTPYKTypa (BKIYIUTEITHO H MOCTOBH) 32 TIOBP3yBambhEe Ha JIBE MJIN TPU HACEIEHN MECTa BO
PYPAIHUTE CPEIUHU BO JOJDKMHA JIO 5 KM; 0) WHBECTHIIMM BO JIOKAJIHA MaTHAa HH(PaCTPyKTypa
(BKJIIy4YHTEITHO ¥ MOCTOBH) 32 IIOBP3YBamkhe HA Cella CO PETHOHAJICH AT WIIM CO HACEJICHO MeCTO/Tpajl BO
JIOJDKWHA JT0 7 KM W B) WHBECTUIIMHUU BO OOJEKTH W OIpeMa 3a JOMOBH 3a Jiella U MIIaJIH, IOMOBH Ha
KyJITypaTa BO HaCEJIEHH MECTa BO PYPaIHUTE CPEIAMHHU.

Mepkata 322 ce ogHecyBa Ha pa3BOjOT Ha cejara, OJHOCHO Ha JOKYMEHTH OJ IUIAHCKU
KapakTep ¥ WH(GPACTPYKTYPHH MHBECTHUIIMH BO CaMHUTE Cela, KaKko: a) M3paboTKa Ha ypOaHUCTUKH
IJIAHOBU 32 HACEJICHU MECTa BO PypaJIHU CPEIMHU; 0) MHBECTHUIIMY 3a U3TPa10a U/Wiii PEKOHCTPYKITHja
Ha YJIHMIM BO HAaCEJICHHM MeCTa BO JO/DKMHA O | KM W B) UWHBECTHIIMM 3a HM3Tpanda W/WiH
PEKOHCTPYKIIMja HA TUIOINTAAH, 3€JIEHH TOBPIIMHHM W/WIM IIETAUINTAa BO HACIENECHH MECTa BO
PYPaITHUTE CPEIVHH.

Mepkara 323, nak, Koja ce OJHECYBa Ha 3aUyBYBaC M YHANPE/YBakhe HA TPAJAUIINOHATTHUTE
BPEIHOCTH BO pYypajHHUTE TOApadja, € HajAHPEeKTHO TOBp3aHa cO 00e30eIyBameTO JIOTUCTHYKA
MOJYIPIIIKA HAa JIOKATHATA CaMOYITpaBa 3a HETMOCPEIHOTO (PYHKIMOHUPAhE Ha KYJITYPHHOT/PYPaTHAOT
Typu3aMm. Bo paMkuTe Ha OBaa MepKa CHTE NPEABHICHU CTaBKH CE OJJIMYHO MPEABUIICHH 3a Pa3BOjOT
Ha OBaa CTOIaHACKa IpaHKa, KOja 3a3eMa UCKIYYUTHO 3HA4YajHO MECTO BO PA3BUCHHUTE JIPIKABH HE CaMO
0J1 EKOHOMCKO TJISJIUINTE, TYKY H KaKO MOYKHOCT 32 paMHOMEPEH PaBoj Ha TACHBHUTE PETHOHH, HO TyKa
He Tpeba J1a ce 3aHeMapH 1 COIMIIaHHAaTa KOXEe3Hja Ha TomyJanujaTa. Taka, cTaBKATe 3a GHHAHCHPAHE
BO Mepkara 323 ce: a) HHBECTHUIMH BO JIOKAJIHATA NaTHA MHAPACTPYKTypa (BKIYUYUTEIIHO U MOCTOBH)
3a TIOBp3yBamke Ha HacelleHH MecTa/cesia CO JIOKAIUTETH O] 3HaUeHhe 32 HAYMHOT Ha JKUBOT U padoTa
Ha ceJIcKaTa IMoITyJiaiyja Bo IOJDKKWHA JI0 2 KM; 0) 03HauyBamke Ha KYJITYpHH H TPUPOIHNA 3HAMEHUTOCTH
BO PYpaJHUTE CPEIMHU; B) H3rpaa0a Wik PEeKOHCTPYKIMja Ha TaTHA HHPPACTPYKTypa 3a NPUCTAITHOCT
JI0 U OKOJY TPUPOJHH 3HAMEHUTOCTU BO PYPAIIHTE CPEIVHM, BKIYYUTCHO M HHUBHO YpEIyBame H
BOBEAyBake Ha KOMIDIIUIEMEHTAPHH COAPKUHU (TICIIAYKH, BEJOCHIIEACKH W OCTAHATH CIIOPTCKH
MaTeKH M MICTANUINTA); T) ypeayBame Ha U3JIIETHUIKA MECTa BO PYPATHUTE CPEANHU (BKIYUYUTETHO H
HUBHO TMOBP3YBamke CO CICKTPUYHA SHEprija, BOJa 3a MUCHEe U KaHAIM3allKja) U ) O03CIICHYBame Ha
MOBPIIMHH MOKPa]j TPUPOTHH €3epa M MarkCTPAIHU MMATUIIITAa BO PyPAHU CPEANHU.

Kaxo xopucHuIm Ha cpeacrata o] OBHE TPH HaBEJEHH MEPKH MOJKAT /1a C€ jaBaT: JIOKAIHa
caMmoyTpaBa CO YTBpJICHA KaKo pypaliHa CpeJuHa, JIOKaJIHA CaMOyTpaBa Ha Yuja TEPUTOPHja Ce Haora
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pypasiHa cpeHa, IIEHTPUTE 3a pa3Boj Ha IUIAHCKUTE pernoHu, kaxko u JII ,MakemoHcku mrymu* Bo
JIeTIOT 32 O3€JICHYBame Ha MOBPIIMHU MOKPaj MPUPOAHHU €3epa U MarucTpaHH MaTHIITa BO PypaliHH
cpenvHU. MakcuManHata BUCHHA Ha cpeacTBa 3a Mepkute 321 u 322 Bo 2018 ronuna usnecysiue 20
000 000 nenapwu, noneka 3a mepkara 323 15 000 000 nenapwu.

Bp3 ocHOBa Ha n3HeceHnTe MHPOPMALIUHU, CMETaM JIeKa CTIOMEHUYKaTa peHTa (Kako XpBaTCKO
UCKYCTBO), TOCeOHHTE OONMIM 32 KOPUCTEHE Ha KYIATYPHOTO HACIEACTBO (KaKO MAaKeJIOHCKa
cocrojba), kako u Mepkutre 321, 322 m 323 om AreHnujara 3a (¢UHAHCHCKA MOIIPINKA Ha
3€MjOJICIICTBOTO M PYPAITHHUOT Ppa3Boj (KOW CIOpe] JocTamanTe nHpopMiun Tpaeie 1o 2018 roguHa)
ce TpUTE KOMIIOHEHTH OPTaHCKM MOBP3aHH KOW 3HAYaT CO3AaBambe YCIOBU 332 CUCTEMCKO M TPajHO
(GbyHKUMOHUpame Ha objacTa KyIATypeH/pypaleH TypHu3aM M BOCIIOCTAaBYyBam€ Ha OBaa CTONAHCKa
rpaHKka Kako eIHa OJl OCHOBHUTE 3a EKOHOMCKO CTaOWJIHO W HalMOHAJTHO JOCTOMHCTBEHO
¢yHKUMOHUpame Ha PenyOnuka Makeanuja.
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