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Abstracts: Communicative competence is a set of specific knowledge
and skills, personal qualities, interests, motivation, desire for growth and
improvement. The formation of social communicative competence in medical
professionals is an essential element for building professional competencies. In
medical practice the basic principle of organization is teamwork. Medical teams
are relatively independent groups formed to fulfill a range of tasks in the treatment
and care of patients requiring implementation of various medical activities.
Another feature of the medical team is teaching and training of team members, as
well as to individuals and groups of people.

Materials and Methods: Using traditional and innovative forms and
methods training was conducted on 30 students of specialty "nurse" Trakia
University divided into 6 groups. The aim of the training was the improvement
of the socio-communicative competence in working with children, but also their
ability to work in a team.

The aim of the study - education of students is the first stage of a project
of Trakya University Medical Faculty, Department of Health Care to improve the
skills of students in "nurse" promotion, prevention of health knowledge and
culture, teamwork. Theme is "Shaping the health knowledge and culture among
young people in homes for children deprived of parental care."

The study found that students improved their knowledge and skills in
teamwork, keeping the conversation presentation .They gained more confidence
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and self-esteem, but also found shortcomings in its preparation and insight for
their opportunities.

Key word:communicative competence, training, students, small group

In the recent decades the information technology have strongly
influenced all spheres of life. Young people are the most active users of
information technology like means and products. Thanks to the internet access
finding information has become very easy, but at the same time the web is full of
false information and propaganda of harmful and unhealthy practices and ideas.
Young people increasingly prefer communication via social networks and other
modern means of communication. As a result of this process real life
communication has become quite clumsy. There is an increasing number of
young people who encounter difficulties in communication and expression of
positions, opinions in direct contact with people.

The formation of communication skills and teamwork at all levels of the
education system should be focused and planned process. For medical
professionals the ability to communicate effectively with patients and colleagues
is an important element of the entire process of diagnosis, treatment and
promotion of health knowledge and culture. Socio-cultural competence is a
combination of personal qualities, knowledge, skills, language skills and
emotional intelligence. The level of these competences helps or hinders the
communication process at different stages of the social interaction.

The communicative competence is the base of the hierarchical structure
of competencies and combines both linguistic and sociolinguistic competence. It
is also crucial for the development of the strategical way of facing problems and
many other competencies too.

A team or a small group is a relatively small number of people (between
three and twelve) sharing common goals, rewards and responsibilities for
achieving them. The members of the united team willingly put aside individual
or personal needs in favor of achieving common goals. Teams that do not meet
these criteria, achieve tasks quite difficult. Work in a well-coordinated team
creates a sense of security, empathy and belonging. So building a working team
should be based on the expectations of performance and the implementation of a
set of goals and objectives of the employer / educator. Teamwork should develop
skills for collaboration, sharing of ideas, open relationships and mutual support.
Periodic assessment of performance and continuous training help to achieve
maximum results.
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In the process of training of health professionals working in small groups
is a key element in the formation of professional knowledge and skills. In medical
practice work in a multidisciplinary team is the foundation of quality health
services for the population. In this way we can ensure comprehensive and
effective process of diagnosis, treatment, awareness, health literacy and achieve
the desired quality of life.

The formation of small groups of participants in the project took place on
an informal basis — the students themselves united in 6 working teams. In their
studies traditional and innovative methods and tools of learning were used:
lecture, discussion, narration, explanation, discussion, instruction, situational
method, role-playing, performance, making presentations and flyers.

The formed teams chose their own leaders alone. When asked why have
they decided exactly for that person to be their leader, most of the students
indicated that he/she has qualities such as responsibility, communication,
empathy, emotional intelligence, argumentation. The smallest percentage of
evaluation has received personal qualities such as: power, ability to compromise
and lack of a clear position.

Fig. 1 Qualities of a leader (%)
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Logically the qualities responsibility and ability for adequate
communication are amongst the most important ones necessary to become a
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leader. In the medical professions empathy is also highly valued. It can be
cultivated and developed. To understand, listen and show empathy for the fears
and sufferings of others is a complex psychological process. Empathy allows the
leader to unite the team to develop and seek their personal motivation to sense the
moods, attitudes and reactions and also helps developing communication skills
with different groups of people and personalities.

In the process of training students to form communication skills various
exercises were included. Their purpose was to explain the medical terms in a
language that is accessible to children and youth. Role playing games,
performances for controlling and detection of the body language were just a part
all of the means used in the course of education. Nonverbal and verbal
communication tools that are normally related to speech could be used when
writing too. In the preparation of the presentations and flyers the emphasizing of
a different colour or font of the letters, a new paragraph and various visual effects
helps to distinguish the important aspects.

Fig. 2 Elements of effective presentation
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Speech and visual memory combined in an attractive way leads to easier
absorption not only of the new information, but also the most important highlights
of it. On this occasion S. Kyuchukova wrote: "The aim is to utilize the power of
the video for the formation of health motivation in children deprived of parental
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care, as well as to develop certain recommended health behavior or to change the
risky one" [2] According to students every presentation must have an appropriate
illustration, paintings, photographs, charts, short videos, and visual effects, the
slides, the font and the color of the letters have their own impact. The above
mentioned also indicate another important quality - the communicative
competency of the person leading the presentation.

In nonverbal communication body movements contribute to the speech
for a more effective accepting and transmission of certain thoughts, intentions
and feelings. The exercises for management of certain facial expressions,
gestures, posture and gaze distance was amongst the most attractive for the
students who participated in the program. The trainings were held initially by
groups of two, and then staged with the entire group. Initially, the roles were
distributed by the teachers and then the members of the group themselves had to
choose a role and refer it to the most appropriate student to perform.

After completing the training students conducted an anonymous survey
that indicated what they believe is most important - to have an effective process
of communication between trainer and trainee.

Fig. 3 Elements of effective learning as students
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The most important elements of learning according to the respondents is
the clear, accessible and accurate information, the selection of appropriate
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arguments and examples of good language skills, the knowledge of body
language, the skilled lecturers at even the unexpected matters and the appropriate
visual aids. According to the students their group leaders possess most of these
qualities and skills and that’s why they have been chosen.
Conclusion

After the training has been held the students have an adequate idea of the
qualities required to be a leader and to have a team interaction in the working
group in order to achieve a desired result. The students who have participated in
the training know their own personal qualities well and are prepared to take a
position in the team which they are able to do the best. The group leaders justified
the confidence of their colleagues and with the help of the teachers successfully
passed through the complete educational training.
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