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Abstract

Thorugh this investigation we tried ascertain about the actions of pupils with
problematic behavior. The research was conducted with 6 pupils per class.
Problem pupils will be determined and monitored by the teacher. The teacher
will have an observation sheet for identifying the behavior of pupils in the
classroom, for 10 working days(respectively for two weeks). For ethical reasons,
the pupils will not be marked with the name, but it will be marked with assigned
codes by the teacher. The study is realized in elementary schools: “Thimi Mitko”
in Gjilan, Kosovo and “Bashkimi” Gostivar, Macedonia. Observation sheet for
identifying the behavior of pupils in the classroom, contain 10 actions, such as:
faighting with friend, hair attraction, moving in class, friend obstruction, verbal
insults, threatening neighbors, pushing friends, slapping, Kick by fist, stealing.
According to the results we can conclude that there are problematic pupils
present the in classes. Problems that frequently do pupils in classes are : moving
in class, friend obstruction, verbal insults, while other actions they didn’t do.

Key words: comparative, investigation, problematic, pupils, Kosovo,
Macedonia

Introduction

Pupils differ from each another, because they have family with different culture
and education, they have different attitudes and values, different requirements,
so our classes are diverse.This diversity helps teachers but also hinders in their
daily work. The problematic behaviors of pupils may be a ensue of many factors,
so the teacher must find a suitable access for all pupils because they are different,
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especially in behavior in the classroom. The presence of problematic pupils in the
classroom is an obstacle and challenge for teachers. The research of this problem,
a numerous in developed countries while in Kosovo and Macedonia are not
enough. In Kosovo and Macedonia is a lack of scientific and professional
literature, for teachers and parents, this phenomenon becames even more
complex. Researches in the two countries have evaluated that there are pupils
with problematic-asocial behavior, in classroom and schools. For this purpose
we have observed pupils in their classrooms through their teachers, to highlight
what are the forms and frequency of inappropriate behavior of "problematic".

The system of excluding badly behaved pupils from school should be abolished
because it punishes the most vulnerable children, a major new report on education
has concluded (Asthana, 2010,
http://www.theguardian.com/education/2010/feb/28/school-exclusions-abolish-
demos). Student misbehaviors such as disruptive talking, chronic avoidance of
work, clowning, interfering with teaching activities, harassing classmates, verbal
insults, rudeness to teacher, defiance, and hostility (Reed,1998), ranging from
infrequent to frequent, mild to severe, is a thorny issue in everyday classroom.
Teachers usually reported that these disturbing behaviors in the classroom are
intolerable (Johnson, 2006) and stress-provoking (Lewis, 1999), and they had to
spend a great deal of time and energy to manage the classroom ( Leung, 2001;
Shen, 2009). In the literature, different terms have been used to describe
problematic behaviors of students. For instance, Stewart et al. (1998) referred
student misconduct to disciplinary violations in school, for instance, tardiness,
vandalism, fighting, stealing, and drinking on campus. When there are explicit
rules and regulations in school and classroom, violation of these is apparently a
“misbehavior or misconduct or discipline problem.” Nevertheless, a particular
behavior is viewed as problematic may not necessarily be rule breaking, but
inappropriate or disturbing in the classroom setting.

Positive student behaviours are most effectively developed and supported through
relationship-based whole-school and classroom practices, and clearly
communicated behavioural expectations. Some students exhibit challenging
behaviour and require additional support and interventions to address this
behaviour and to develop positive behaviours. Behavioural expectations,
approaches to promoting positive behaviour, and consequences for breaching
behavioural  expectations should be set out in a  school’s.(
http://www.education.vic.gov.au/). School problems can show up as poor
academic performance, lack of motivation for school, loss of interest in school
work, or poor relationships with peers or teachers. School difficulties range from
minor to severe, might be very short-lived or last for longer. Even short-term
school problems can have a negative impact on how young people feel about
school — and themselves. Sometimes, school problems will be easy to spot, and
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your child will willingly talk to you about them. Finally, children who have
problems at school can experience a reduced sense of belonging. Young
people’s success at school depends on their wellbeing — how they think, feel and
act both in and out of school. Studies have found that fitting in at school and
feeling like they belong improve young people’s wellbeing.

METHODOLOGY
As the measuring instrument is used Observation sheet, where registered the
action-behavior of pupils.

INVESTIGATION

Investigations are done in two countries : Kosovo and Macedonia. In these
investigations participated the pupils from elementary schools : “Thimi Mitko”
Gjilan(Kosovo), and “Bashkimi” Gostivar (Macedonia). Investigatons are done
through Observation sheet. The Observation sheet contains 10 action-behaviors
of pupils, such as:1. fighting with friend, 2.hair attraction, 3.moving in class,
4. friend obstruction, 5.verbal insults, 6. threatening neighbors, 7. pushing friends,
8. slapping, 9. Kick by fist, 10. stealing, and 11. Something else.

Interpretation of results

We present here the summarized results with problematic pupils. At table 1 we
present the action-behavior, of problematic pupils from elementary schools
“Thimi Mitko” Gjilani, Kosovo and “Bashkimi” Gostivar, Macedonia. As it is in
the table, the action-behavior which dominate is “the moving in class”, were
registered 31 such action. While in elementary school “Bashkimi” Gostivar,
Macedonia, “the moving in class”, were registered 18 times.

The second action, which happened is “obstruction of friends” were registered
20 times at school “Thimi Mitko” Gjilani, Kosovo, while in Macedonia were
registered 10 times. The third action was “ verbal insults” were registered 15
times at elementary school “Thimi Mitko” Gjilani, Kosovo . This action in
Macedonia was lower (10 times), compared with that in Kosovo.

The seventh action-behavior was “pushing friends”, as action-behavior was not
to much expressed in both countrys. Any how, mostly happened by pupils in
Macedonia, compared with pupils from Kosovo. The ninth action-behavior
“Kick by fist”, is happened only once in Kosovo during 10 days of observation,
while this behavior in Macedonia did not happened. The actions marked as
“something else” also dominated in Kosovo, 9 times they took different things,
while pupils in Macedonia played with ball(3 times). In Macedonia didn’t take
things, while in Kosovo didn’t play with ball.
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Pupils mainly made problems in subjects of maths, physical education and art.
The number of problems in above mention subjects, are nearly the same in both
countries : 11 times in Kosovo, in Macedonia 10 times. The number of problems
in maths, was higher than in other subjects : 13 times in both country, whereas
in physical education it happened five times and in art it happened 3 times. The
problematic actions which happened mainly are: “obstruction of friend” and
“verbal insults”. Actions that mostly happened are : “verbal insults” happened
11 times and “obstruction of friend” it happened 10 times. The pupils made
problems even during the break, as “friend obstruction” and “verbal insults”, but
“verbal insults”(10 times) was dominant comparing with “friend
obstruction”(once). These two actions in Macedonia happened 8 times, while in
Kosovo it happened only once.

Table 1. Results of action-behavior of problematic pupils at elementary school
“Thimi Mitko”, Gjilan, Kosovo and “Bashkimi” Gostivar, Macedonia, for 10
working days.

Time of manifestation of violent behavior of

students

During the lessons / During the break Total number per

In subjects action-behavior
Actions/ Kosovo | Macedonia Kosovo Macedonia Kosovo | Macedoni | Kosovo | Macedo
Behavior a nia
1. beating 0 0 0 0
with friend
2 hair 0 0 0 0
attraction
3.moving 31 18 31 18
in
classroom
4.friend 20 10 Maths Maths 1 20 10
obstruction 6 4
S.verbal 15 10 Physical | Math(3) 3 7 15 10
insults educatio Art(3)

n

5

6.threatens 0 0 1] 0
neighbor
7.push/ 1 3 1 3 1 3
blow to
friends
8.Clasp or 0 0 1] 1]
blow with
slapped
9.Kick or 1 0 1 0
blow with
the fist
10. theft 0 0 0 0
11. Take Play with 9 3 9 3
something things ball
else 9 3
Total 77 44
number of
all action-
behavior
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The total number of all action- behavior in Kosovo was 77, is much higher
than in Macedonia (44).

Conclusions

Based in these investigations,we can conclude that the problematic pupils are
present in both countries. The total number of all misbehaviors was 77 time in
Kosovo, is much higher than in Macedoni (44). The pupils mainly made
problems in subjects maths (13 time), physical education 5 time , and arts 3
time. It dominated the action-behavior “moving in clasroom” in Kosovo 31
times, while in Macedonia 18 times, compared with action “friend obstruction”(
in Kosovo 20 times, while in Macedonia 10 times) and “verbal insults”( in
Kosovo 15 time, while in Macedonia 10).
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